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Overview of Convio Open APIs

While the Convio platform offers extensive flexibility to serve the online marketing needs of non-profit organizations,
clients often need separate, custom-built applications that integrate with the Convio solution. Convio APIs provide
open access to constituent and campaign data, allowing you to innovate in ways that engage more people. Using
Convio APIs, you can develop custom applications that leverage Convio as a data management and transaction
processing platform.

Address Book API

The Address Book API provides access and management functions for TeamRaiser Address Books.

Advocacy API

The Advocacy API provides methods to query and report on Advocacy alerts and user interactions.

Calendar Events API

The Caendar Events API provides query access to Convio Calendar Events (TeamRaiser events are exposed
separately through the TeamRaiser API).

Constituent Management API

The Constituent Management API supports multiple methods to create, update, and query user datain the Convio
Constituent360 database.

Donation Processing API

The Donation Processing API alows you to extend and customize the online giving and payment processing
capabilities of the Convio system.

Single Sign-On API

The Single Sign-On API provides methods to authenticate users and securely establish alogged-in session with
the Convio server using API calls. These API methods support both Convio-as-master and Convio-as-client
implementations allowing you to use either Convio or an externa system as the master authentication service.

TeamRaiser API

The TeamRaiser APl gives you the means to customize and extend the TeamRaiser application, the Participant Center
and the web pages for TeamRaiser teams, companies, and participants. This API includes methods to:

e record, query, manage, and search TeamRaiser Events,

e manage TeamRaiser Teams,

* manage Team, Company, and Personal web pages,

* record, query and manage Gifts,

e query and update Surveys,

e create, send, query, and manage messages to TeamRaiser Participants and Contacts.

Survey API

The Survey API gives you the means to customize your constituent's interactions with Convio surveys by providing
total control over the look and feel of the survey. By implementing the display of the survey's questions you can
customize the behavior of questions to make the answer a user provides to one question change the behavior of
another question, such as: showing or hiding other questions, changing the available answers in other questions, or
even making certain questions required (or not required) by implementing you own script-based validation. This API
includes methods to:
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» list the surveys a user has access to view,
« retrieve the details and questions for a single survey,
» submit responses to a single survey,
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Getting Started

Configuring your Site for Convio Open APIs

Overview

Before you can use Convio Open APIs, you must configure your Convio web site to enable and control APl access.
The Open API Configuration tool alows Convio site administrators to configure your site for APl access. The Open
API Configuration tool is also used to manage cross-domain access to the Open APIs from JavaScript and Flash
clients, and allows logging of Open API calls and downloading/viewing of log files.

Convio Open APIs permit clients to integrate features and functionality of the Convio platform into other web server
applications or web page content. These APIs can be divided into two different categories based on how they are
accessed. Each offers dlightly different features and has different configuration requirements. These categories are:

* Client APIs: APIsintended to be accessed directly from a constituent's web browser using client-side scripting.
These APIs are the easiest to use, requiring no server-side programming. They may or may not require
authentication or session security, depending on the information they expose.

« Server APIs: APIsfor use by other application servers. Some may be used as server-side proxies for the Client
APIs described above. These APIsrespond only to secure requests from trusted | P addresses, and require valid
API Administrator credentials with each request. As such, they are able to expose some administrative functions.

The Open API Configuration tool alows a site administrator to easily configure access for both categories of Convio
Open APls, and also for Convio Web Services.

Accessing the Open API Configuration Tool
To access the Open API Configuration tool:

1. Loginto Convio asan administrator.
2. Goto Setup->Site Options.
3. Click the Open API Configuration tab.

A dashboard screen will open showing the configuration status of the various Convio API options. Some of these may
be configured automatically by the Open API Configuration tool. Configured options appear in green next to a check
mark, while options that are not yet configured appear in red beside an "X." Note: Not al options must be configured
for all API access methods.

The sections of the dashboard correspond generally to different access methods. Edit the settings for each section by
clicking the link next to the section heading. The sections available are:

« Configure API Keys-- Use this section to configure the site for either client-side or server-side API access. Note:
if you wish to use server-side APIs, you must also define the options under the "Configure API to allow server
access' section.

« Configure API to allow server access -- Use this section to list the addresses of servers authorized to access the
Convio Open APIs (Server), and to create APl Administrator accounts to control access via Convio Open APls
(Server) and Convio Web Services.

» Configure JavaScript/Flash accessto Open APIs -- Use this section to control cross-domain access from web
pages containing the Convio Open API JavaScript class library, or from Flash applications that reference Convio's
cross-domain policy files (crossdomain.xml).

e Configure AJAX proxy service -- Use this section to designate external domains to which Convio may proxy
AJAX JavaScript requests.

e Configure Web Services -- Use this section to configure the Convio Web Services SOAP-protocol APIs. For
additional information on Convio Web Services, see the Convio Web Services website.


http://open.convio.com/webservices/
http://open.convio.com/webservices/
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Click the corresponding Edit action link on the main Open API Configuration page to access and configure your site
for use with the APIs.

Open API Keys

These API keys must be configured to allow access through any of the REST-style Convio Open APIs (Client) or
Convio Open APIs (Server). API Key isthe only required field, it may be entered or changed to a different value
here. The other available options are:

* Convio API Key -- Thiskey is an arbitrary value that must be passed as the value of the api_key parameter when
invoking Convio Open APIs either from a server script or web form. Thisis not a secure password and it may be
included in a hidden field of aweb form.

* Convio API Secret Key -- Thiskey isan arbitrary value that will be used by Convio APIsto sign responses. This
key should never be passed in API requests directly and should be a reasonably complex string. It is used by the
Convio server along with additional data to generate a hash signature on redirect responsesto API calls when the
sign_redirects parameter is set. For additional information on its use, see Using Redirect URLs

e Generateanew Secret Key -- If the value of your secret key has been compromised, click this button to generate
anew one.

» Digital signatureencryption algorithm -- Determines the encryption method when the option to sign_redirects
isused with API calls. The default is MD5, but SHA-1 offers a more secure encryption agorithm.

e Single Sign-On API's -- Check this box to enable singleSgnOn, which allow atrusted external host to log in
a Convio constituent using a token returned by getSingleSgnOnToken. Clearing this check box disables the
si ngl eSi gnOn method of the SSO API. For additional information see Single Sign On (Convio as client).

Open API Server API Configuration

This screen alows site administrators to designate which external systems have access to Server APIs by adding them
to the Convio API IP White List.

Note: The IP White List only permits access to the Convio Open API (Server) REST-style interfaces. Convio Web
Services SOAP APIs use adifferent IP White List, and Open API (Client) interfaces allow connections from any |IP.

The available options are:

« Add New IP Rangeto List -- Specify the IP Range for servers authorized to access the Open API (Server)
interfaces using CIDR notation.

e Add Current |P Addressto list -- This button automatically adds the 1P address of the system on which you are
running the Convio Admin application to the White List. This can be useful for testing.

* Remove Selected | P Range -- This button removes selected server | P ranges from the White list.

e API Administrative Accounts -- Set up accounts used by both the Open APl (Server) REST-style APIs and the
Convio Web Services SOAP APIs. APl Administrator Account credentials must be passed in the login_name and
login_password parameters on Server API calls; they are not used by Client API calls. For moreinformation see
API Administrator Accounts for Server APl Access.

JavaScript and Flash Configuration

Use this page to control cross-domain access from other domains that host Web pages containing the Convio Open
API JavaScript class library. These settings also determine how Flash applications hosted on external domains may
access the APIs using Convio's cross-domain policy files (crossdomain.xml). Y ou can grant different levels of access
(basic or trusted) to different domains.

Options on this page are:

e Allow JavaScript/Flash API from these domains-- List any external domains which should have basic access.
These domains will be able to create constituents (but not update) and retrieve public data. The list should be
comma separated and can include wildcards (e.g. *.convio.com).

e Trust JavaScript/Flash API from these domains-- List any external domains which should have trusted access.
Scripts hosted from these domains will be able to retrieve an authorization token for use with the Convio APIs.
Trusted domains will be able to retrieve personal information about constituents and update constituent data.

e Minify JavaScript files -- Set to TRUE (recommended and default) to minify the Convio API JavaScript files
when they are generated. The minified versions will load faster and improve overall user experience. The only
reason to not minify the JavaScript filesis so that you can run the JavaScript using a debugger.


http://tools.ietf.org/html/rfc4632
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* RequireFlash filesto be served securely -- Set to TRUE (recommended and default) if any Flash movie (.swf
file) that is used to access the APIs must be retrieved from a secure URL. Note that thisisthe URL for the .swf
fileitself, not the page on which it is hosted.

These settings apply only to JavaScript or Flash access to Convio Open APIs (Client). They do not apply Server APIs
or to Convio Web Services.

AJAX Proxy Configuration
Use this page to designate other domains from which services may be proxied through the Convio web server.

Options on this page are:

* AJAX Proxy Allowed Domains -- Use thisfield to specify alist of domains to which Convio may proxy AJAX
requests.

» Forward cookies-- Set this flag to forward cookies to proxied services (note restrictions).

« Passargumentsthrough templaterendering -- Set this flag to accept Convio template expressions astagsin
script requests from clients and render them before passing the result to the proxied service.

«  Maximum input body length in MBytes -- Use this value to limit the size of the request that Convio will passto
the proxied service.

Configuring or Viewing API Logs

Usethe Configure or View API logs page, located under "Related Actions,” to enable various levels of logging for
debugging and trouble-shooting purposes and to view the generated log files. Onefile is maintained for each instance
of the Convio web server running for any given Convio Website (one for each VM).

Convio API Logging L evel -- Controls what requests and responses are logged:

* OFF (no logging)

* ERROR (log only errors)

« INFO (log request parameters and responses)
» DEBUG (most detailed logging)

For performance reasons, INFO and DEBUG logging are typically used only in development and debugging, whereas
ERROR logging or OFF may be used in day-to-day operation. Log file sizeislimited to a IMB file with one backup
(2MB total log size per site, per VM), to guard against a potential out-of-memory condition in the event that logging
is accidentally left on.
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User's Guide

General API Information

Servlets
Servlet URL

The Convio Open APIs are ReST-style APIs, invoked by passing form datain an HTML POST or GET request to the
servliet URL of the API.

This may nat ba the same for
every cliant

A
f ) ( )
https://secure2.convio.net/organization/site/SRConsAPI

. J

This is always different for
avery client

This iz always the same

In most casessecur e2. convi 0. net orsecur e3. convi 0. net matches aclient's secure domain. However,
in some cases a client will have their own branded secure domain and this will be different. If your organization uses
Convio for fundraising, the correct secure domain for the API isidentical to the secure domain for your fundraising
forms. So if the sample above does not work, ook for the unique secure domain used for your organization and
replacethesecur e2. convi 0. net  portion above with this URL.

Here, or gani zat i on isaclient's unique identifier in the Convio system. Every client has a unique value
that represents their instance of the product. If your organization uses a custom secure URL for donations, the
or gani zat i on portion of the URL may not be necessary, contact support for assistance.

Thesi t e part of the URL indicates which channel ("site" versus "admin") the APl isto use to authenticate alogged-
in user's session. Generally you will use the "site" channel, however, if you are extending the Convio Admin user
interface via a client-side API, you should use "admin" instead, since Admin userslog in viathis channel. The
following servlets support the use of "admin" channel URLs: CRAdvocacyAPI, CRConsAPI, CRContentAPI,
CRGroupAPI, and CROrgEventAPI.

Common Parameters
Common Client and Server APl Parameters

The following parameters are supported by all Convio Open APIs, both Client APIs and Server APIs:

method
Required. The method to be invoked. Method names are case-sensitive, and by convention begin
with alower-case |etter with camel-cased words.
Type xsd:string

%

Required. The version number for the API. Currently only version 1. 0 is supported.
Type xsd:string
api_key
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Required. An arbitrary value that must be passed when invoking the Convio Client and Server APIs.
The value passed by the caller must match the value in the CONVIO_API_KEY site configuration
parameter, which is unique for each Convio site. This value will be the same for al APl methods.
Note that this value is not considered secure and may be visible to end users.

Type xsd:string
response_format

Optional. The desired response format. Either "xml" or "json" may be specified. If no valueis
specified, then "xml" is the default.

Type xsd:string
center_id

Optional. The ID of acenter (in a multi-center enabled site) to associate with the current session.

Type xsd:nonNegativel nteger

source
Optional. Text to associate with newly created constituent records to identify how or from where
the record was added. Thisis recognized by all API methods even though most of them do not
directly create constituent records. Thisis because the value is remembered in the visitor's current
web browser session and used if they take any action, either via API call or browser interaction, that
causes a new constituent record to be created.
Type xsd:string

sub_source

Optional. Further detail to save with the "source" information.
Type xsd:string
error_redirect

Optional. Specifies a URL redirect to send back to the browser after processing if an error has
occurred.

Type xsd:anyURI

redirect
Optional. Specifies a URL redirect to send back to the browser after successful processing.
Type xsd:anyURI

success redirect
Optional. Specifies a URL redirect to send back to the browser after successful processing.
Type xsd:anyURI

sign_redirects

Optional. Indicates that redirect URL s should include a digital signature. The digital signature
consists of two additional parametersin the URL. The ts parameter will contain a timestamp
associated with the completion of the API call. The sig parameter will contain an MD5 hash of the
URL query string up to but not including the sig parameter, and the CONVIO_API_SECRET_KEY
value.

Type xsd:boolean
suppress_response_codes

Optional. Specifiesthat all responses will be returned with an HTTP 200 OK status code - even
errors. This parameter exists to accommaodate Flash and JavaScript applications running in browsers
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that intercept all non-200 responses. If t r ue, the client must determine error states by parsing the
response body. Default isf al se.

Type xsd:boolean

Common Server API Parameters
The following parameters are supported by all Convio Server APIs:
login_name

Required for server API calls, invalid for client API calls. The user_name of the Convio
administrative account that was created for APl access. Note that this must be a special
administrator account used just for APl access.

Type xsd:string
login_password

Required for server API calls, invalid for client API calls. The password of the Convio
administrative account that was created for APl access. Note that this must be a special
administrator account used just for APl access.

Type xsd:string

Using Redirect URLS

All client APIs provide for specifying redirect URLs. Asaresult, AJAX is not needed to invoke the APIs. Convio
APIs can redirect after method execution to a specified URL, either on the Convio Web server or on another

system. The redirect, success redirect and error_redirect parameters are optional parameters which can be passed on
invocation of any client API.

Specifying aredirect parameter may result inaHTTP 302 "Redirect” status being returned to the client's browser
following method invocation. The call may or may not have succeeded, depending on which parameter was used:

e success redirect - redirects to the specified URL if the call succeeded
» @ror_redirect - redirects to the specified URL if the call failed
 redirect - redirectsto the specified URL regardless of the result

The sign_redirects parameter is an optional boolean parameter, which, if true, instructs the Convio server to sign
redirects with atimestamp and the Convio API secret key.

Using the sign_redirects Parameter

Using the sign_redirects option, the target can verify that aredirect request originated with Convio. Otherwiseit is
impossible to trust that the page being served in response after an action is completed (e.g. asuccessful login or a
completed donation) is being requested as a byproduct of completing that action or if it was just coming from any
other source (e.g. alink or direct entry into the browser address bar).

The URL is signed by adding atimestamp to the query string. Then an MD5 or SHA-1 hash of the URL query
string plusthe CONVIO_API_SECRET_KEY are calculated and the result is appended to the query string.

The CONVIO_API_SECRET_KEY should be avalue that is not easily guessed and should never be stored or
communicated in clear text. Thisisin direct contrast to the CONVIO_API_KEY, which can be communicated in
clear text and is frequently visible in URLs or in the source code view of aweb page.

Pull that portion of the URL query string after the "?" and up to the argument " & signature=".
Append the secret key to that portion of the query string.

Generate the appropriate hash (MD5 or SHA-1) for that string.

Compare the hash with the value of the "signature” argument.

Assuming that the values match, you can be confident that the URL was generated by Convio.

Compare the value of the "ts" argument in the URL with the current time from your system in seconds since
1/1/1970. The values should be close enough (within afew seconds provided your system clock is accurate) to
ensure that thisis not areplay attack.

ok wbhpE
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Automatic Redirection Via Insecure Channel

When aredirect is specified to a non-Convio domain, the API will first check to seeif it has already pushed a session
cookie on the insecure channel. If not, it will actually generate 2 consecutive redirects to ensure that the session
cookie is passed on the insecure channel.

Thisis particularly important in single-sign-on implementations to ensure that links from the partner system connect
back to the same session that authenticated the user originally.

Substitution of Request Params in Redirect URLs

Request parameters can be substituted into the redirect URL by specifying ${ paramname} as the value of a query
string parameter in the URL. This functionality is useful for redisplaying the data that was entered by the user.

For security reasons, some parameters are never passed in aredirect URL. These include:
e card_number

e cvv_number

e card_exp_month
e cad exp year

e password

e user_password

e retype password
e old_password

e user_name

o token

e ssO_auth token
e login_name

* login_password

Substitution of Response Elements in Redirect URLs

Any value that would normally be returned in the response XML can be substituted into the redirect URL.

The response values use X Path syntax to identify the value from the response XML (for example, error_code=

${ erorResponse/code} ). Thisfeatureis necessary for error handling, displaying confirmation codes, and retrieving
cons_id from the return. Because the response is a structured XML document, you may use X Path syntax for
accessing the variables from the response.

Typically, the response documents are fairly simple and the path used to access a variable will be a simple directory
path.

HTTP Status Codes
HTTP Response

The HTTP status code of 200 usually indicates a successful invocation. If an error occurs during processing, HTTP
status code 403 is usually returned, and the structure of the responseisan er r or Response object. It contains two
elements: acode element and anmessage element. The code element contains a number corresponding to the error
conditions documented on the error code list page. The message element contains a text message that may provide
further detail about the error. The response is formatted as XML by default, but the response_format input parameter
can be used to specify either XML or JSON formatting.

The following HTTP status codes may be returned by callsto Convio APIs.

Code Description

200 OK. Generally, indicates a successful invocation. May also be returned on error if call
includessuppress_result _codes=true.

302 Redirect. The invocation may have been successful or an error may have occurred. A
redirect parameter was specified in the request so the response is aredirection to that URL.

403 Forbidden. The most common error status, it indicates that the request was received and
understood but an error occurred. Parse the content text for more information.
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405 Bad Method. Indicates that the request was not sent using the "POST" HTTP method.

XML Schema Definition

The structure of Convio APl methods' XML response documents are defined in XML Schema Definition (XSD)
files. The top-level XSD fileislocated at http://service.convio.net/xmlschema/crm.public.vl.xsd. Within the XML
response documents of API calls, "xsi:schemal ocation” attributes reference this location. The top-level XSD file
includes several other XSD files that define the structures used by each API.

href=" http://service.convio.net/xmlschema/
crm.public.vl.xsd

http://service.convio.net/xmlschema/
crm.public.common.vl.xsd

http://service.convio.net/xmlschema/
crm.public.addressbook.vl.xsd

http://service.convio.net/xmlschema/
crm.public.advocacy.vl.xsd

http://service.convio.net/xmlschema/
crm.public.constituent.vl.xsd

http://service.convio.net/xmlschema/
crm.public.content.vl.xsd

http://service.convio.net/xmlschema/
crm.public.datasync.vl.xsd

http://service.convio.net/xmlschema/
crm.public.donation.vl.xsd http://
service.convio.net/xmlschema/
crm.public.recurring.vl.xsd

http: //service.convio.net/xmlschema/
crm.public.group.vl.xsd

http://service.convio.net/xmlschema/
crm.public.orgevent.vl.xsd

http://service.convio.net/xmlschema/
crm.public.survey.vl.xsd

http://service.convio.net/xmlschema/
crm.public.teamraiser.vl.xsd

Error Codes

Generic API Error Codes

Top-level XSD that defines the root documents
for APl methods' responses and common error
response documents. The root document elements
generally reference atype definition that is
included from an API-specific XSD.

XSD that defines some common data structures
used by other APIs. Thisfileisincluded by several
other APl XSD files.

AddressBook API XSD that defines the types for
elements returned by Address Book APl methods.

Advaocacy APl XSD that defines the types for
elements returned by Advocacy API methods.

Constituent APl XSD that defines the types for
elements returned by Constituent APl and Single
Sign On APl methods.

Content APl XSD that defines the types for
elements returned by Content APl methods.

DataSync APl XSD that defines the types for
elements returned by DataSync APl methods.

Donations APl XSD that defines the types for
elements returned by Donations APl methods.

Group API XSD that defines the types for
elements returned by Group API methods.

Events APl XSD that defines the types for
elements returned by Events APl methods.

Survey APl XSD that defines the types for
elements returned by Survey API methods.

TeamRaiser APl XSD that defines the types for
elements returned by TeamRaiser APl methods.

These error codes may be returned by any API call; they are not specific to a particular application.

Code Description

1 Unable to process request. This generally indicates that an exception occurred within the
internals of executing the API.



http://service.convio.net/xmlschema/crm.public.v1.xsd
http://service.convio.net/xmlschema/crm.public.v1.xsd
http://service.convio.net/xmlschema/crm.public.v1.xsd
http://service.convio.net/xmlschema/crm.public.common.v1.xsd
http://service.convio.net/xmlschema/crm.public.common.v1.xsd
http://service.convio.net/xmlschema/crm.public.addressbook.v1.xsd
http://service.convio.net/xmlschema/crm.public.addressbook.v1.xsd
http://service.convio.net/xmlschema/crm.public.advocacy.v1.xsd
http://service.convio.net/xmlschema/crm.public.advocacy.v1.xsd
http://service.convio.net/xmlschema/crm.public.constituent.v1.xsd
http://service.convio.net/xmlschema/crm.public.constituent.v1.xsd
http://service.convio.net/xmlschema/crm.public.content.v1.xsd
http://service.convio.net/xmlschema/crm.public.content.v1.xsd
http://service.convio.net/xmlschema/crm.public.datasync.v1.xsd
http://service.convio.net/xmlschema/crm.public.datasync.v1.xsd
http://service.convio.net/xmlschema/crm.public.donation.v1.xsd
http://service.convio.net/xmlschema/crm.public.donation.v1.xsd
http://service.convio.net/xmlschema/crm.public.recurring.v1.xsd
http://service.convio.net/xmlschema/crm.public.recurring.v1.xsd
http://service.convio.net/xmlschema/crm.public.recurring.v1.xsd
http://service.convio.net/xmlschema/crm.public.group.v1.xsd
http://service.convio.net/xmlschema/crm.public.group.v1.xsd
http://service.convio.net/xmlschema/crm.public.orgevent.v1.xsd
http://service.convio.net/xmlschema/crm.public.orgevent.v1.xsd
http://service.convio.net/xmlschema/crm.public.survey.v1.xsd
http://service.convio.net/xmlschema/crm.public.survey.v1.xsd
http://service.convio.net/xmlschema/crm.public.teamraiser.v1.xsd
http://service.convio.net/xmlschema/crm.public.teamraiser.v1.xsd
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2 Incorrect API key. Verify that the value of the parameter api_key matches the value of the
SDP CONVIO_API_KEY.

3 Authorization failed. Verify that the credentials presented are correct. This could also mean
that the APl isvalid only for logged in users or if creating anew user that it isvalid only if
not already logged in.

4 Request not allowed from source IP address. Verify that the originating | P address is
entered correctly in CIDR format (xxX.Xxx.xxx.xxx/yy) in CONVIO_API_IP_FILTER

5 Method is restricted; the API requires an auth token.

6 No method specified or the method specified isinvalid. Make sure that you are passing in a
correct value for the argument "method" and note that the method names are case-sensitive.

7 Single SignOn failed. Either an sso_auth _token was not provided or the token provided was
invalid.

8 A request that should apply to a single constituent matched more than one constituent. This
occurs when an email addressis not unique.

9 One or more required parameters were missing from the request.

50 The specified list criteriaareinvalid.

Advocacy API Error Codes
The following error codes may be returned by calls to the server-only Advocacy APl (SRAdvocacyAPI).

Code Description

5801 I ssue not found.

5802 Invalid alert_status argument.

5803 Invalid alert_type argument.

5804 Invalid publish date.

5805 Invalid expire date.

5806 Constituent not found.

5807 The publish argument must not be after the expire argument.
5808 Only ACTIVE and EXPIRED dert_status values are allowed.

Single Sign-On API Error Codes
The following error codes may be returned by callsto si ngl eSi gnOn or | ogi n (CRConsAPI or SRConsAPI).

Code Description

200 Missing user_name on login request.

201 Missing password on login request.

202 Invalid/incorrect user_name or password on login request.

203 Internal error resulted in failure to email user_name and password.
204 Indicates that the user is not currently logged in.

Constituent API Error Codes

The following error codes may be returned by calls to the server or client Constituent API (CRConsAPI or
SRConsAPI).
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Code

Description

10

Update failed: permission error.

11

Add failed: duplicate.

12

Update failed: duplicate user name.

13

Update failed: duplicate e-mail address.

14

Method not allowed.

15

Update failed: matched multiple records.

16

Constituent record not found.

17

(Deprecated) No method was specified.

18

Attempt to access a user field did not match any records.

19

Error returning group membership.

20

Invalid password.

21

Change password error: the old password is required.

22

Validation error.

Donation API Error Codes

The following error codes may be returned by calls to the client-only Donation APl (CRDonationAPI).

Code Description

101 Donation failed.

102 Donation form not found.

103 Donation level not found.

104 Donation campaign not found.

Event API Error Codes
The following error codes may be returned by calls to the client-only Calendar Event API (CROrgEventAPI).

Code

Description

1901

Event not found.

1902

Invalid month/year.

1903

Invalid date value.

TeamRaiser APl Error Codes

The following error codes may be returned by callsto the client-only TeamRaiser APl (CRTeamraiserAPl).

Code

Description

2601

No event specified, or the event could not be found.

2602

Some required parameters were missing or invalid.

2603

An event registration record could not be found.

2604

Y ou do not have permission to perform the specified action.

2605

The specified survey could not be found.

2606

The specified question could not be found.
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2607 An unexpected error occurred while updating the event registration.

2608 The specified upsell could not be found.

2609 An error occurred while logging an interaction.

2610 Aninvalid value was provided.

2611 The requested results are currently being calculated. Please wait a minute and try again.

2612 A duplicate email address was detected.

2613 A duplicate shortcut was detected.

2614 The specified team was not found or you do not have permission to accessiit.

2615 The specified company was not found or you do not have permission to accessiit.

2616 An unexpected error occurred with the page you requested.

2617 An error occurred retrieving the requested list of data. Please wait aminute and try again.

2618 The specified team was not found.

2619 The specified event is not currently accepting offline gifts.

2620 The message 1D you specified was not valid.

2621 Y ou do not have permission to perform the requested action on the message

2622 One or more email addresses passed in are malformed.

2623 The contact for the ID you provided could not be found.

2624 The offline gift failed for the request donation.

2625 Y ou tried to change the captains for a team, but multiple captains is not enabled for this
event.

2626 Y ou tried to make too many captains.

2627 Y ou cannot submit a new company name and assigned a company id together.

2628 A team may not be assigned to a company.

2629 A new company cannot be assigned to the team.

2630 The team update failed for the request.

2631 The company chosenisinvalid.

2632 Thefile could not be uploaded..

2633 The file uploaded contains an unsupported content type.

2634 The privacy of the page could not be updated.

2635 The tenting update failed.

2636 Tenting is not allowed.

2637 Theinvitation to tent was previously accepted.

2638 Theinvitation to tent was previously rejected.

2639 A tenting invitation has been sent or is awaiting areply.

2640 No tenting invitation existsto reject.

2641 Tenting invitation has already been sent, awaiting reply, or has already been accepted.
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2642 Tentmate may not be the same user as yourself.
2643 Gift payment type submitted is not allowed.

2644 You are not allowed to enter a gift.

2645 The message subject is required.

2646 The video url passed in isnot valid.

2647 The content contains one or more invalid html tags.
2648 The gift contains an invalid gift category.

2649 No permission to retrieve the team roster

2650 Team field may not be updated.

2651 Team field may not be updated.

2652 The message body content is required.

2653 One or more recipientsis required.

2654 The file uploaded dimensions are not supported. Please choose a smaller file.

TeamRaiser Address Book API Error Codes
The following error codes may be returned by calls to the client-only TeamRaiser Address Book AP

(CRAddressbookAPI).
Code Description
901 The email provided matches an existing email address.
902 Some required fields were either missing or invalid.
903 A congtituent ID is required.
904 Y ou do not have permission to perform the requested operation.
905 A group with the same name already exists.

Logging API Calls

API logging is auseful tool for devel oping applications using Convio Open APIs or for diagnosing problems. The
API logs record the Convio server's perspective of incoming API cals, the steps the system takes to process them,
and the results returned or errors encountered. Logging can be disabled, or logs can be configured to capture no API
cals, all calls, all callswith additional debugging information, or only those callsthat return errors.

To configure API logging or to download and view log files, log in to the Convio website as a site administrator and
follow the steps described in Site Configuration.

Client and Server APIs

Client versus Server APIs

Some Convio Open APIs provide separate Client and Server versions, and some APl methods are available using
Client or only Server access.

Convio Server APIs allow trusted third-party web serversto proxy requests from pages hosted on their site to the

Convio web server:

«  Web page from site A makes an AJAX call to aservice on site A using an XML HttpRequest. Since thisiswithin
the same origin, the browser's security policies allow it.
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* Theservice on site A acts as a proxy and forwards the call to a Convio Server API, which then responds.
» Theservice on site A then replies to the browser with the response it got from the Convio Server API.

Server APIs generally act with administrator level privileges, whereas Client APIs generally act with the privileges of
an individual logged-in user or asthe "anybody" (i.e. not logged-in) user.

Server APIsrequire APl Administrator credentials, passed aslogin_user and login_password on each request (see
API Administrator). They also enforce | P address restrictions to verify that the request is coming from a trusted
origin. Client APIs may operate in the context of an anonymous user or as alogged-in constituent, depending upon
whether information they modify or return would be visible to the general public. Client APIs can operatein the
context of a specific end user to read or modify personal information only if avalid sso_auth token authentication
token is passed in the request.

Convio Server APIs arefairly easy to implement, and can be implemented using any server-side programming
language. Some frameworks (like Google pages or |Google) have server-side proxy features built into their JavaScript
libraries.

On the other hand, using Convio Server APIs requires server-side programming, which may not be possible in some
environments. They do not establish a connection between the user's browser and Convio, so it can be difficult to
create a seamless experience if the user can also navigate to the Convio site directly. Data has to pass through both
systems creating potential security exposures. This approach cannot be used for systems that must meet PCI Data
Security Standards.

For this reason, Convio provides no support for Server APIs where users' sensitive information (e.g. passwords or
credit card numbers) might pass from the browser to the third-party server and then on to the Convio server, such as
for examplethe Donat i on API .

APl Administrator Accounts for Server APl Access

Convio server APIsrequire login_name and login_password on each API call. Y ou must create an account in the API
Administrator security group in order to use Convio server APIs, and pass the login credentials for this account in
each API call.

To create or update Convio APl Administrator accounts:

1. Loginto Convio as asite administrator.

2. Select Site Options from the Setup menu.

3. Click the Open API Configuration tab.

4. Inthe"Configure API to allow server access' section of the "Open API Configuration” screen, click the Edit
server API configuration link.

5. Under Manage APl Administrative Accounts, add at least one API Administrator account.

If you intend to allow multiple individuals or organizations to integrate with your site using these APIs, you should
consider creating a Convio APl Administrator account for each of them.

Members of the APl Administrators group have only one permission: Use Convio APIs.

Note: Accountsinthe APl Administrators group can only
0. call Convio server APl methods; they cannot log in to

the Convio Web site or perform any other administrative

function.

IP White List Security

Server APl calls must originate from trusted external systems. A Convio site administrator must grant calling systems
access by adding them to the Convio API IP White List using the Open API Configuration application.

Detailed instructions on configuring Server API access through the White List appear in Ste Configuration, and also
thein Convio Site Administrator Help pages.

Server Authentication using Convio APIs
Authenticating Convio Server APl callsis atwo-stage process.
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1. ThelP address of the server invoking the API call will be checked against the list of allowed I P ranges, per the
Convio Site Configuration parameters.

2. If the APl is being invoked from a server in the allowed | P range, then the login_name and login_password
parameters will be used to authenticate with the Convio site.

3. Each API or method may verify that the APl Administrator account specified by the login_name and
login_password parameters has the correct permission to access that particular APl before authorizing access. See
the documentation for the individual API or method for information on the necessary permissions.

If the above succeeds, the caller will be authenticated and the API call will proceed. If any of the above fail, then the

call will not be authenticated and an error message will be returned.

Cross-Domain Access

Cross-domain Access

At its simplest, cross-domain access involves getting data from one web site and displaying it within a page from a
different web site.

In more complex scenarios, it involves constructing business process that both read and update data on different web
sites including sensitive data that may be tied to the specific user who is performing the transaction.

Request for data (HTTP GET)

L 4

Response (XML or JSON)

[

Web page on site A Web server on site B

Update action (HTTP POST)

h

Response (XML or J50N)

F

Example: A page served from site A displays information about a cause.

» Site A asksfor the user's name and address and then retrieves the name of the user's legislators from site B and
displays that information.

« |f the user chooses to send aletter, Site A passes the information to site B, where the letter is actually sent.

« Site B responds with an acknowledgment message or error messages if the letter could not be sent, and site A
displays that information.

Cross-domain access can be difficult to manage because it must be handled securely. When arequest comesto site

B from apage on site A, it looksto site B asif it came directly from the browser of the user accessing site A. The

content from aweb server isamixture of instructional code (e.g. JavaScript) and data (e.g. HTML content). If the

browser gave different sites access to each other's content, a malicious site could steal or manipulate data purportedly
coming from atrusted site. To prevent this, web browsers enforce a"same origin” policy:

e The"same origin" policy isalimitation in all browsers that prevents a document or script loaded from one
"origin" from getting or setting properties of a document from a different "origin”.

e "Origin" means the combination of domain, protocol (HTTP or HTTPS) and port, so it appliesto content that is
from the same domain but some is served securely and someis not.

« Thispolicy prevents hostile code from one site from "taking over" or manipulating documents from another.
Without it, JavaScript from a hostile site could do any number of undesirable things such as snoop key presses
while auser logsinto asitein adifferent window, hijack a session with the user's online banking site and insert
spurious transactions, steal login cookies from other domains, and so on.

The same origin policy isnot a"bug" or an implementation problem. It is an inherent limitation in Web protocols

placed there because there is no distinction between data and code.
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JavaScript Cross-domain Library

Convio JavaScript API

The Convio JavaScript API Library may be helpful if you are developing JavaScript enabled web pages that access
the Convio Open APIs. It isrequired for cross-domain access to Convio Open APIs from JavaScript code on web
pages hosted outside of Convio.

The JavaScript library code and documentation are generated in the /api directory of your Convio web site when you
specify an API Key for the site. These files are not automatically updated once they are created. If you need to update
them, for example, to access new APIs delivered in a Convio Online Marketing release, you must clear and then reset
the site's API Key to regenerate the files.

The links below refer to JavaScript Library Files on help.convio.net. To implement the library on your site, change
the domain name to point to the root of your Convio site.

« Documentation: http://help.convio.net/api/ConvioApiClient.html
« JavaScript library: http://help.convio.net/api/ConvioApi.js
» Client iFrame page: http://help.convio.net/api/api_client.html

To configure thislibrary, you must:

1. Downloadtheapi _client. htm filewiththeonefromthe/ api directory onyour Convio website.

2. Add arefereceto Convi 0Api . j s to the header of your JavaScript web app page(s).

3. Instantiate Convi 0Api C i ent to usethe correct APl Key for your Convio site, and the correct path to
api _client.htnml ontheweb server hosting your page.

Note: JavaScript pages that use this library must be run
0. from aweb server, they will not run correctly from the file
system.

Adobe Flash Cross-domain Policy

Adobe Flash Player uses its own security model. Flash Player default behavior is that cross-domain accessis
restricted by the same origin policy. Individua web sites can override this default behavior. To do so, the web site
administrator creates a set of policy definitionsin the site's crossdomain.xml file. The crossdomain.xml filelists the
other domains that can access resources at or below the level where file exists. The domain being checked is the
domain of the web page hosting the Flash SWF file or movie, not the domain that the Flash SWF came from. The
crossdomain.xml file can also specify ports (e.g. port 80 for HTTP protocol, vs. port 443 for HTTPS) and can specify
whether the Flash movie had to be retrieved securely.

Unless adomain is used exclusively for APl access, you should not open up access with aroot-level crossdomain.xml
file, for security reasons. If the policy file isnot at the root level of the web server, clients must explicitly load the
relevant policy files.

Convio can be configured to automatically create a crossdomain.xml policy file for each of the APIs so that they can
be accessed using Flash from other domains. To load the policy file for the CRConsAPI you would use a URL similar
to thisone:

htt ps://secure2. convi o. net/organi zati on/ si t e/ CRConsAPI / cr ossdonmai n. xni

Thelist of sites allowed access by this palicy is configured as awhite list in the Convio Open API Configuration
settings screen. To configureiit, log in to Convio as a site administrator, and from the Settings menu, select Site
Options. When the Site Options page loads, click the Open API Configuration tab.

The policy for each APl must be loaded separately by each Flash SWF that referencesit, and calls to the API from
within Flash must include atrailing slash after the servlet name (e.g. CRConsAPI / ?v=1. 0, not CRConsAPI ?
v=1. 0).

Single Sign-On
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Single Sign On (Convio as client)

Single-sign on where the user is authenticated by the caller and logged in to Convio as the authentication client uses
getSngleSgnOnToken and singleSgnOn.

Theget Si ngl eSi gnOnToken method is a server-only API that must be called from atrusted host. The host's IP
address range must be specified in the Server API 1P White List on the Convio server, and the call must include login
credentials for an APl Administrator account.

The Caller passesin acons_id or member_id for a constituent in the Convio database and gets back a token that can
be used to login asthat user. The token expires after 15 minutes.

Thesi ngl eSi gnOn method is aclient-only API called from the constituent's browser with the token returned
by get Si ngl eSi gnOnToken, typically by throwing aredirect or linking rather than via AJAX. Additional
parameters include aredirect to send the browser to after the login is completed.

1. Partner site presents alogin form that submits username and password to the partner site, authenticates the user,
logs him in and retrieves the user's Convio ID or Member 1D from its database.

2. Partner site callstheget Si ngl eSi gnOnToken API, passing the ID that it retrieved.

3. Normally, the partner site would redirect to its own page (say http://www.example.org/index.html), but
instead sends aredirect to the Convio si ngl eSi gnOn API: htt p: // menber. exanpl e. org/site/
CRConsAPI ?net hod=si ngl eSi gnOn&sso_aut h_t oken=(val ue of 'token' returned by
get Si ngl eSi gnOnToken) &r edi rect =htt p: // ww. exanpl e. or g/ i ndex. ht M The browser will
make a request to the Convio system, which will log the user in, push a session cookie and throw a 302 redirect
back to the partner site.

Subsequent requests to the Convio site will connect as the user because of the session cookie that was pushed earlier.
Additional client-side API requests can include sso_auth _token to verify that the request is coming from atrusted
system.

Single Sign On (Convio as master)

Single Sign On (Convio as master) APIs permit a browser-based web application hosted on an external server to use
Convio as the master authentication server in a single-sign-on relationship. Typical criteriafor using Convio as master
are

* Integrating with a third-party CM S that does not have rich personalization capabilities.
* Integrating with an online community or other web application that will cater to a subset of your online users (the
Convio database will be a superset of your online users).

In general, when anew user comes to any of your web applications, you may want to log them in or register them
with Convio for email marketing, and use Convio to manage the account.

To establish asingle sign-on session using Convio as the master authenticator, use either login or authenticateUser.
Before logging the user in, you may use loginTest to check the user's status. Thel ogi nTest method returns a
cons id if the user is already logged in or could be logged in because of a"remember me" cookie.

Note: Note: loginTest should be invoked on an insecure
0. channel since that isthe most likely channel for a session
already established.

Use logout to end a user's logged-in session on the Convio server.

See also Single Sign On (Convio as client) for information on implementing single sign-on using the external system
as master authenticator.

To maintain the logged-in Convio session alive beyond its 15-minute time-out, the partner web site only needsto
include an image tag that references a servlet on the Convio powered site:

<ing src=http://ww.foo.org/site/Pixel Server />

Thiswill render a 1x1 clear GIF image that will maintain the session while the user remains connected.
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Authentication Tokens

About Authentication Tokens

An authentication token is a piece of information that is generated by the Convio server and passed via a known
secure channel that can then be echoed back as part of an HTTP request to verify the authenticity of the caller.

An authentication token is required for any client API that accesses personal data about a constituent that is not
publicly visible. The authentication token is required because reliance on only a session cookie to establish the
identity of the caller could potentially open the APIsto cross-site request forgeries. This extralevel of security
ensures that a constituent's personal data cannot be accessed or modified by code running on amalicious site.

There are two types of tokens that can be used for this form of authentication. The first is essentially a"nonce" or
information-less token that is stored in the user's session. This can be rendered by the Convio engine in content pages
using the[ [ S86] ] session tag, or can be accessed from atrusted domain via the Convio JavaScript API. This token
must be sent back to the same user session that created it in order to authenticate the request. The second isasingle-
sign-on or SSO token. This token is generated by the Convio system and passed back viaa server-side API call that is
secure by virtue of |P address white-listing. Thistoken is associated with a particular Convio constituent and can be
sent to an anonymous session in order to log in as that constituent.

Using the Authentication Token on a Page Hosted by Convio

When building aform on a Convio web site in PageBuilder, you can insert the "Convio API: Authentication Token"
component from the Components drop-down menu. This component is equivalent to the S86 tag in the page HTML
source. The component or tag will be expanded to a hidden form element that will generate and pass the correct token
when the form is submitted.

If you use scripting to send the request instead of form submission, your script must get the token value from the
hidden field and submit it with API calls using the parameter name auth. Y ou can aso render just the value of the
token (as opposed to the entire hidden input element) by using the tag [[S86:true]]. In this example, "true" isthe value
of the "token only" flag, indicating that only the token value should be rendered. Although the token is visible when
viewing the page source, it adds security because it istemporary and not valid for any other user.

Applying this authentication token from a Convio hosted and trusted page ensures the most secure and reliable
experience for your constituents. This component must be included in the following Web Client calls:

e getUser

e getUserGroups
e getUserInterests
e update

e createOrUpdate

In addition, most TeamRaiser APl methods require the authentication token.

Note: Instead of using the WY SIWY G Components

0. menu, you can aso enter the tag directly using one of the
following:

Bracket Syntax:

[[S86]]

XML Syntax:

<convi o: sessi on nane="86"/>

Using the Authentication Token when Creating a Page that is External to Convio

When creating a page in an outside application, you can use the SRConsAPI:getSingleSignOnToken server-side
method to return asingle sign-on "token" (SSO token) that can then be used in client-side requests to automatically
log a user into the system.

This approach is appropriate in the case where a Web site external to Convio has authenticated the site visitor and
wants to direct the user's browser to the Convio system and have them automatically logged in to the Convio system.
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The external web server, after verifying the identity of the visitor, calls SRConsAPI:getSingleSignOnToken to get a
token that will authenticate the source of the request when sent by the visitor's browser in a subsequent HTTP request.
Thistoken isonly valid for the specific user and only for alimited time (typically, afew minutes).

Instead of using this token as the auth parameter, you should add this token as the sso_auth_token to any APl request.

Making Server-to-Server Calls

Server-to-server calls do not require authentication tokens because you must enter the | P addresses of the external
sites that you will permit to make calls when you set up your site for APl access.

Calling the API from an Insecure Page

When calling the Convio API from an insecure page (a page not served via SSL) in Convio, the URL must be
wrapped in a T2 tag to add the JservSessionld parameter. For example:

<formaction="[[T2: https://secure2. convi 0. net/convi o/ site/ CRConsAPI]]">

This tag ensures that the user's authenticated session information is transferred from the insecure server to the secure
server.

Note: It issimpler for an administrator to build the page
0. as a secure page (there is a check box in PageBuilder

to make the page an SSL page). However, this may not

always be feasible.
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APl Reference

Address Book API

CRAddressBookAPI
htt ps://secure2. convi o. net/organi zati on/ si t e/ CRAddr essBookAPI

Description

The Address Book API isa Client API that allows logged-in TeamRaiser participants to manage their email address
books. These APIs require an Authentication Token, representing alogged-in user session for the TeamRaiser
participant, either from an embedded [[S86]] session tag in a Convio web page, or returned by the appropriate Sngle
Sgn-On API.

The Address Book API exposes the following methods:

addAddressBookContact
Adds a single contact to your address book.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRAddressBookAPI None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRAddr essBookAPI ?net hod=addAddr essBookCont act &api _key=value & =value[ &aut h=value] [
&center i d=value][ &error_redirect=value] [ & edi rect =value] [ & esponse_f or mat =xml | json
1[&sign_redirects=value] [ &our ce=value] [ &ub_sour ce=value] [ &success_redi r ect =value

1[ &suppress_response_codes=value] &enai | =value[ &f i r st _nanme=value] [ & ast _nane=value]
&sso_aut h_t oken=value

Client API Parameters
Common Client Parameters
See topic Common Parameters.
email
Required. The contact's email address.
Type xsd:string.
first_name
Optional. The contact's first name.
Type xsd:string.
last_name
Optional. The contact's last name.
Type xsd:string.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.
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Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<addAddr essBookCont act Response xsi: schemalLocati on="http://convio.con crnf
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<addr essBookCont act >
<i d>101</i d>
<firstName>User 1Fi r st </ first Nane>
<| ast Name>User 1Last </ | ast Name>
<emui | >user 1@xanpl e. conx/ emai | >
<gr oup>
<i d>201</i d>
<name>G oup 1</ nane>
</ group>
</ addr essBookCont act >
</ addAddr essBookCont act Response>

JSON response

{" addAddr essBookCont act Response": { "addr essBookCont act ":
{"id":"101", "l ast Nane": " User1Last", "enmnil": "user l@xanpl e. cont', "group":
{"id":"201","nanme":"Goup 1"},"firstName":"UserlFirst"}}}

addAddressBookContacts
Adds alist of name and email addresses to your address book.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRAddressBookAPI None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRAddr essBookAPI ?net hod=addAddr essBookCont act s &api _key=value &v=value

[ &aut h=value] [ &cent er _i d=value] [ &err or _redi rect =value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] &cont acts_t o_add=value
&sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
contacts to_add

Required. Comma-separated list of names and addresses. e.g. "Bob Smith" <bob@example.com>,
"Kely Smith" <kelly@example.com>

Type xsd:string.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.
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See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
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<get Addr essBookCont act sResponse xsi:schenmalLocati on="http://convi o.com crnl
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >

<addr essBookCont act >
<i d>100</i d>
<first Name>User OFi rst </ first Name>
<l ast Name>User OLast </ | ast Nane>
<emui | >user 0@xanpl e. conx/ emai | >
<gr oup>
<i d>200</i d>
<name>G oup 0</nane>
</ group>
<gr oup>
<i d>200</i d>
<name>G oup 0</ nane>
</ group>
</ addr essBookCont act >
<addr essBookCont act >
<i d>101</i d>
<firstName>User 1Fi r st </ first Nane>
<| ast Name>User 1Last </ | ast Nane>
<emui | >user 1@xanpl e. conx/ emai | >
<gr oup>
<i d>201</i d>
<nanme>G oup 1</ nanme>
</ gr oup>
</ addr essBookCont act >
</ get Addr essBookCont act sResponse>

JSON response

{" get Addr essBookCont act sResponse": {"addr essBookCont act ":
[{"id":"100", "] ast Nane": " UserOLast","email":"user0@xanpl e. cont', "group":
[ {II i dll : n 200" , n narTe" : n G. Oup OII } , {II i dll : n 200" , n narTe" : n G. Oup

0"}],"firstNanme":"UserOFirst"},

{"id":"101", "l ast Nane": " User 1Last", "enmni |l ": "user 1@xanpl e. cont', "group":
{"id":"201", "nanme":"Goup 1"},"firstName":"User1First"}]}}

addAddressBookGroup
Creates anew group for your address book contacts.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRAddressBookAPI None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRAddr essBook APl ?net hod=addAddr essBook G oup
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect =value] [
& edi rect =value] [ & esponse_format =xml | json][ &si gn_redi rect s=value] [ &our ce=value
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][ &sub_sour ce=value] [ &success_redi rect =value] [ &suppr ess_response_codes=value]
&gr oup_nane=value[ &ont act _i ds=value] &sso_aut h_t oken=value

Client API Parameters
Common Client Parameters
See topic Common Parameters.
group_name
Required. The name of the group.
Type xsd:string.
contact_ids
Optional. Optional commarseparated list of contact IDsto add to the new group.
Type xsd:string.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm versi on="1.0" encodi ng="UTF-8"?>
<addAddr essBookG oupResponse xsi:schemalLocati on="http://convio.confcrm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convi o.com crm v1. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schema- i nst ance" >
<addr essBookG oup>
<i d>123</i d>
<nanme>Sanpl e G oup Nane</nane>
</ addr essBookG oup>
</ addAddr essBook G oupResponse>

JSON response

{" addAddr essBookG oupResponse": {" addr essBookG oup": {"id": " 123", "nane": " Sanpl e
G oup Nane"}}}

addContactsToGroup
Adds contacts to an existing group.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRAddressBookAPI None. GET, POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRAddr essBook APl ?net hod=addCont act sToG oup
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect=value] [

& edi rect =value] [ & esponse_format =xml | json][ &si gn_redi r ect s=value] [ & our ce=value

][ &ub_sour ce=value] [ &success_redirect =value] [ &suppress_response_codes=value]

&gr oup_i d=value[ &ont act _i ds=value] &sso_aut h_t oken=value
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Client APl Parameters
Common Client Parameters

See topic Common Parameters.
group_id
Reguired. A unique ID of the group to add contacts to.
Type xsd:nonNegativel nteger.
contact_ids
Optional. Commarseparated list of contact IDs to add to the specified group.
Type xsd:string.
sso_auth_token
Required. This method must be called with avalid session authentication token returned by login,

authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm versi on="1.0" encodi ng="UTF-8"?>
<addCont act sToG oupResponse xsi: schemaLocati on="http://convio.com crnvl. 0
http://service.convio. net/xm schema/crm public.vl. xsd® xm ns="http://
convi o.com crm v1. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schema- i nst ance" >
<addr essBookG oup>
<i d>123</i d>
<nanme>Sanpl e G oup Nanme</nane>
</ addr essBookG oup>
<cont act | d>100</ cont act | d>
<cont act | d>101</ cont act | d>
<cont act | d>102</ cont act | d>
<cont act | d>103</ cont act | d>
<cont act | d>104</ cont act | d>
</ addCont act sToG oupResponse>

JSON response

{"addCont act sToG oupResponse": {"contact|d":
["100","101","102","103","104"], "addressBookG oup": {"id":"123", "nane": " Sanpl e
G oup Nane"}}}

addressBooklmportOAuthCallback
Handles the callback from an Open Authentication provider and fetches the user's address book

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRAddressBookAPI None. GET, POST No.

Client API Syntax
ht t ps: // secure2.convio.net/organization/ si t e/
CRAddr essBookAPI ?net hod=addr essBookl npor t QAut hCal | back &api _key=value & =value|
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&cent er _i d=value][ &error _redirect=value] [ & edi r ect =value] [ & esponse_f or mat =xml | json
][ &si gn_redirects=value] [ &our ce=value] [ &ub_sour ce=value] [ &success_redi r ect =value

][ &suppress_response_codes=value] & nport _j ob_i d=value &aut h_t oken=value

&oaut h_veri fi er =value

Usage Notes

Prior to calling this method, you must successfully call startOnlineAddressBookl mport and redirect the user to the
authentication URL returned by the host provider.

This method passes the returned OAuth credentials to the hosting provider along with a request to begin the download
job. After the user authenticates with the hosting provider and gives consent for your app to access his address

book, the hosting provider redirects to the URL in the callback_url parameter of startOnlineAddressBooklmport.

The callback_url may specify this method directly, or may specify a page on your web server containing script that
calls this method (for an example, see the callback handler page in Convio TeamRaiser Participant Center, / pc2/
addr ess_book_i nport_oaut h_cal | back_handl er. ht m ).

Note: By default, your siteis configured to use Convio's

[ OA.uth credentials when requesting addresses from Google
or Yahoo. Asaresult, users will be notified that "Convio"
is requesting permission to access their address book. If
you want your organization's name to appear instead, you
must obtain your own OAuth credentials and configure
your site to use them.

Client API Parameters
Common Client Parameters
See topic Common Parameters.
import_job_id
Required. ID of an address book import job.
Type xsd:integer.
oauth_token
Required. Open Authentication token.
Type xsd:token.
oauth_verifier
Required. Open Authentication verifier.
Type xsd:token.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<addr essBookl npor t QAut hCal | backResponse xsi:schenmalLocation="http://

convio.comcrnm vl. 0 http://service.convio.net/xm schema/crm public.vl. xsd
xm ns="http://convio.comcrnm vl. 0" xml ns:xsi="http://ww.w3. org/ 2001/

XMLSchema- i nst ance" >OK</ addr essBookI npor t QAut hCal | backResponse>

JSON response

{" addr essBookl nport QAut hCal | backResponse": {"content": " OK"}}
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deleteAddressBookContacts
Deletes one or more contacts from the owner's address book. Cannot delete contacts shared by Teamrai ser team members.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRAddressBookAPI None. GET, POST Yes.

Client APl Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

CRAddr essBookAPI ?net hod=del et eAddr essBookCont acts &api _key=value & =value

[ &ut h=value] [ &cent er _i d=value] [ &error _redi rect =value] [ & edi r ect =value] [

& esponse_format =xml | json] [ &si gn_redirects=value] [ &our ce=value] [ &ub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] [ &ont act _i ds=value]
&sso_aut h_t oken=value

A constituent's Address Book is shared across severa applications in Convio, including TeamRaiser, Personal
Fundraising, and Personal Events.

A TeamRaiser Participant who is also a Personal Fundraising Champion will see the same contactsin their Address
Book when they are sending mail through their Participant Center or their Champion Center.

This method can be used to remove contacts from the constituent's address book. However, it cannot del ete contacts
that are shared between Teamraiser Team members (such as a donor that gave a gift on behalf of the team) - in order
to delete those contacts, you must use the TeamRaiser API's del eteTeamr ai ser AddressBookContacts method.

Client API Parameters

Common Client Parameters
See topic Common Parameters.

contact_ids
Optional. Commarseparated list of contact | Ds to delete.
Type xsd:string.

sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<del et eAddr essBookCont act sResponse xsi: schemaLocati on="http://convio.con crnf
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.conm crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<cont act | d>101</ cont act | d>
<cont act | d>102</ cont act | d>
<cont act | d>103</ cont act | d>
<errors>fal se</errors>
</ del et eAddr essBookCont act sResponse>
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JSON response

{" del et eAddr essBookCont act sResponse": {"errors":"fal se", "contactld":
[ n 101" , n 102" , n 103"] }}

deleteAddressBookGroups
Deletes one or more Address Book groups.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRAddressBookAPI None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRAddr essBookAPI ?nmet hod=del et eAddr essBookG oups &api _key=value & =value

[ &aut h=value] [ &cent er _i d=value] [ &err or _redi rect =value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] &gr oup_i ds=value
&sso_aut h_t oken=value

Usage Notes

Given one or more group_id values, this method will delete the Address Book groups specified by the IDs. Deleting a
group does not delete the group's member contacts. To delete contacts, use del eteAddressBookContacts.

Client API Parameters
Common Client Parameters

See topic Common Parameters.

group_ids
Required. Comma-separated list of group IDs.
Type xsd:string.

sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSignOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<r emovedAddr essBook G oupResponse xsi: schemalLocati on="http://convio.conlcrm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convi o.conm crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<group_i d>123</group_i d>
<gr oup_i d>234</ group_i d>
</ r enovedAddr essBookG oupResponse>

JSON response

{"renovedAddr essBookG oupResponse": {"group_id":["123","234"]}}
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getAddressBookContacts
Providesalist of Address Book contacts for the logged in user.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRAddressBookAPI None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRAddr essBookAPI ?net hod=get Addr essBookCont act s &api _key=value & =value

[ &aut h=value] [ &cent er _i d=value] [ &err or _redi r ect =value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_r edi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] [ & i st _ascendi ng=value
][& ist_category_ id=value][& ist_filter_colum=value][& ist_filter_text=value

][ & ist_page_of fset=value][ & i st _page_si ze=value][ & i st _record_of f set =value] [

&l i st_sort_col um=value] &sso_aut h_t oken=value

Client API Parameters
Common Client Parameters
See topic Common Parameters.
list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:boolean.
Default istrue.
list_category id
Optional. Security Category filter.
Type xsd:integer.
list_filter_column
Optional. The database column that will be used to match the filter text (used with "list_filter_text").
Type xsd:string.
list_filter text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record offset" or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset
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Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.

list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.

sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Addr essBookCont act sResponse xsi:schemalLocati on="http://convi o.com crnl
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<addr essBookCont act >
<i d>101</id>
<first Name>User 1Fi rst </ fi r st Name>
<| ast Name>User 1Last </ | ast Nane>
<enmui | >user 1@xanpl e. conx/ emai | >
<gr oup>
<i d>201</i d>
<name>G oup 1</ nane>
</ gr oup>
</ addr essBookCont act >
<addr essBookCont act >
<i d>102</i d>
<firstName>User 2Fi rst </ first Nane>
<l ast Name>User 2Last </ | ast Nane>
<emai | >user 2@xanpl e. conx/ enai | >
<gr oup>
<i d>202</i d>
<name>G oup 2</ nane>
</ gr oup>
<gr oup>
<i d>202</i d>
<nanme>G oup 2</ nanme>
</ group>
</ addr essBookCont act >
</ get Addr essBookCont act sResponse>

JSON response

{" get Addr essBookCont act sResponse": {"addr essBookCont act":

[{"id":"101","| ast Nane": " User1lLast", "email": "user l@xanpl e. cont, "group":
{"id":"201", "nanme":"Goup 1"}, "firstName":"UserlFirst"},

{"id":"102", "] ast Nane": " User 2Last", "emai | ": "user 2@xanpl e. cont', "group":
[{"id":"202", "name": "G oup 2"},{"id":"202", "nane":" G oup

{2"}],"fi rst Nanme": "User2First"}]}}
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getAddressBookGroups
Providesalist of Address Book group names and group IDs for the logged in user.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRAddressBookAPI None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRAddr essBookAPI ?net hod=get Addr essBookG oups &api _key=value &=value[ &aut h=value] [
&cent er _i d=value] [ &error_redirect=value] [ & edi r ect =value] [ & esponse_f or mat =xml | json
][ &sign_redirect s=value] [ &our ce=value] [ &sub_sour ce=value] [ &success_redi r ect =value]
[ &uppr ess_response_codes=value] [ &ount _cont act s=value] &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

count_contacts
Optional. Whether or not to include a count of contacts belonging to a group.
Type xsd:boolean.

sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1. 0" encodi ng="UTF-8"?>
<get Addr essBookG oupsResponse xsi:schenmalLocati on="http://convi o.com crnl
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.com crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<gr oup>
<i d>1000</i d>
<nanme>Sanpl e Group 1</ nanme>
<cont act sCount >3</ cont act sCount >
</ group>
<gr oup>
<i d>1001</i d>
<nanme>Sanpl e Group 2</nanme>
<cont act sCount >4</ cont act sCount >
</ gr oup>
<gr oup>
<i d>1002</i d>
<nanme>Sanpl e Group 3</nane>
<cont act sCount >5</ cont act sCount >
</ group>
</ get Addr essBookG oupsResponse>

JSON response
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{" get Addr essBookG oupsResponse": {"group":[{"id":"1000", "nane": " Sanpl e
Goup 1","contactsCount":"3"},{"id":"1001", "nanme": " Sanpl e
Goup 2","contactsCount":"4"}, {"id":"1002", "nanme": " Sanpl e G oup
3","contactsCount":"5"}]}}

getAddressBookimportContacts
Gets the contacts from an address book import job

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRAddressBookAPI None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRAddr essBookAPI ?net hod=get Addr essBookl nport Cont act s &api _key=value & =value

[ &ut h=value] [ &cent er _i d=value] [ &error _redi rect =value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_redirect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &success_redirect=value] [ &uppress_response_codes=value] & nport _j ob_i d=value
&sso_aut h_t oken=value

Usage Notes

This method returns alist of contact dataimported from an online address book such as Gmail or Y ahoo.
Prerequisite to calling this method, you must obtain ajob ID from startOnlineAddressBookl mport and

addressBookl mportOAuthCallback, and the getAddressBookl mportJobStatus method must reflect that the import job
has compl eted successfully.

After retrieving contacts from the hosting provider with this method, call importAddressBookContacts to
add the returned contacts to the constituent's address book. For usage details refer to the Usage Notes for
startOnlineAddressBookl mport

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
import_job_id
Required. ID of an address book import job.
Type xsd:integer.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Addr essBookl nport Cont act sResponse xsi:schenaLocati on="http://convi o. com
crmvl.0 http://service.convio.net/xm schenma/crm public.vl. xsd" xm ns="http://
convio.com crnmf vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<cont act >
<firstName>Adanx/ fir st Nane>
<| ast Name>Adans</ | ast Name>
<emui | >aadans @ddr ess. net </ emai | >
</ cont act >
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<cont act >
<firstNane>Bri an</first Nane>
<l ast Nanme>Br i ans</ | ast Nane>
<enmai | >bbri ans@ddr ess. net </ emai | >
</ cont act >
<cont act >
<firstNane>Charlie</firstName>
<l ast Nane>Char | es</ | ast Nane>
<enui | >cchar | es@ddr ess. net </ emai | >
</ cont act >
</ get Addr essBookl npor t Cont act sResponse>

JSON response

{" get Addr essBookl nport Cont act sResponse": {"contact":

[{"]ast Nane": " Adans", "enmai | ": "aadans@ddress. net", "first Nane": " Adani'},
{"lastNane":"Brians", "enai |l ":"bbri ans@ddress. net"”, "firstName":"Brian"},
{"last Nane": " Charl es","email":"ccharl es@ddress.net","firstName":"Charlie"}]}}

getAddressBookimportJobStatus
Gets the status of an address book import job

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRAddressBookAPI None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRAddr essBookAPI ?net hod=get Addr essBookl nport JobSt at us &api _key=value & =value

[ &ut h=value] [ &cent er _i d=value] [ &error _redi rect =value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_redirect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] & nport _j ob_i d=value
&sso_aut h_t oken=value

Usage Notes

This method returns the status of an active import job. Prerequisite to calling this method, you must obtain ajob 1D
from startOnlineAddressBookl mport.

This method will return "PENDING" status until the constituent authenticates with the hosting provider and grants
access to his address book, resulting in a successful call to addressBookl mportOAuthCallback.

Once the download completes, use getAddressBookl mportContacts to return the downloaded data.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
import_job_id
Required. ID of an address book import job.
Type xsd:integer.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.
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Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Addr essBookl nmpor t JobSt at usResponse xsi : schermalLocati on="http://convi o. conf
crmvl.0 http://service.convio.net/xm scherma/crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<j obSt at us>PENDI NG</ j obSt at us>
<event s>
<event >Recei ved aut hori zati on</ event >
<event >l nporti ng Contact s</event >
</ event s>
</ get Addr essBookl nport JobSt at usResponse>

JSON response

{" get Addr essBookl nport JobSt at usResponse": {"j obSt at us": " PENDI NG', "event s":
{"event":["Received authorization","lInporting Contacts"]}}}

importAddressBookContacts

For agiven list of contactsin CSV format ("first name", "last name", "email address") this REST method will: 1) Add and
return new contacts that don't match email, first name or last name 2) Return alist of potential duplicate contacts that match
either email OR first and last name 3) Return alist of full duplicate contacts that match email, first name and last name 4)
Return alist of contacts that could not be added due to errors

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRAddressBookAPI None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRAddr essBookAPI ?net hod=i npor t Addr essBookCont act s &api _key=value & =value

[ &aut h=value] [ &cent er _i d=value] [ &err or _redi rect =value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] &cont acts_t o_add=value
&sso_aut h_t oken=value

Usage Notes

Like addAddressBookContacts, this method allows you to add contacts to the logged-in constituent's address book,
but returns a different response structure and provides a higher degree of duplicate and error checking.

For asupplied list of addresses, this method returns: alist of new contacts, alist of potential duplicates, alist of
duplicates, and alist of any contacts that could not be added due to errors (e.g. email address validation failure).

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
contacts to_add

Required. Comma-separated list of names and addresses. e.g. "Bob Smith" <bob@example.com>,
"Kelly Smith" <kelly@example.com>

Type xsd:string.
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sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<i nmpor t Addr essBookCont act sResponse xsi:schenalLocati on="http://convio.com crnl
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<savedCont act >
<cont act >
<i d>1001001</i d>
<firstNane>Eric</firstName>
<l ast Nane>Er i cson</ | ast Nane>
<enuni | >eeri cson@ddr ess. net </ emai | >
</ cont act >
</ savedCont act >
<savedCont act >
<cont act >
<i d>1001002</i d>
<first Nanme>Frank</first Nanme>
<l ast Nanme>Fr ankl i n</ | ast Nane>
<enmi | >f frankl i n@ddr ess. net </ emai | >
</ cont act >
</ savedCont act >
<dupl i cat eCont act >
<cont act >
<firstNane>Adanx/first Nane>
<| ast Nanme>Adans</ | ast Name>
<enui | >aadans @ddr ess. net </ emai | >
</ cont act >
<dupl i cat eCont act >
<i d>1001</i d>
<firstNane>Adanx/first Nane>
<| ast Nanme>Adans</ | ast Name>
<enui | >aadans @ddr ess. net </ emai | >
</ dupl i cat eCont act >
</ dupl i cat eCont act >
<dupl i cat eCont act >
<cont act >
<firstName>Bri an</first Nane>
<| ast Name>Bri ans</ | ast Nanme>
<enuai | >bbri ans@ddr ess. net </ emai | >
</ cont act >
<dupl i cat eCont act >
<i d>1002</i d>
<firstName>Bri an</first Nane>
<| ast Name>Bri ans</ | ast Nanme>
<enuai | >bbri ans@ddr ess. net </ emai | >
</ dupl i cat eCont act >
</ dupl i cat eCont act >
<pot enti al Dupl i cat eCont act >
<cont act >
<firstName>Charl i e</firstNane>
<l ast Nane>Char | es</ | ast Nane>
<enai | >cchar | es@ddr ess. net </ emai | >
</ cont act >
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<dupl i cat eCont act >
<i d>1003</i d>
<firstName>Charlie</firstNane>
<| ast Nanme>Char | es</ | ast Nanme>
<emai | >cchar | essoneot her addr ess. net </ enui | >
</ dupl i cat eCont act >
</ pot enti al Dupl i cat eCont act >
<pot enti al Dupl i cat eCont act >
<cont act >
<first Name>Davi d</fi r st Name>
<l ast Nanme>Davi dson</ | ast Nane>
<enmi | >ddavi dson@ddr ess. net </ emai | >
</ cont act >
<dupl i cat eCont act >
<i d>1004</i d>
<firstName>Q her </ fi r st Name>
<l ast Name>Nane</ | ast Nane>
<enmi | >ddavi dson@ddr ess. net </ emai | >
</ dupl i cat eCont act >
</ potenti al Dupl i cat eCont act >
<error Cont act >
<cont act >
<firstName>G eg</firstNane>
<l ast Name>G egor y</ | ast Nane>
<emai | >ggr eg@ddr ess</ emai | >
</ cont act >
<error>ggreg@ddress is not a valid email address</error>
</ error Cont act >
</i nport Addr essBookCont act sResponse>

JSON response
{"i rrportAddressBookOont act sResponse": {"potenti al Dupl i cat eCont act ":
[{"dupl i cat eCont act"
{"id":"1003", "I ast Narre" :"Charles","email":"ccharl essonmeot her addr ess. net", "first Nane": " Che
{"l ast Nane": " Charl es","emai |l ": "ccharl es@ddress. net","first Name":"Charlie"}},
{"duplicat eOont act"
{"id":"1004","I ast Narre :"Nane", "emai | ": "ddavi dson@ddr ess. net", "first Name":"Qt her"}, " cont
{"l ast Nane": " Davi dson", " erral | ": " ddavi dson@ddress net","first Narre" :"David"}}], "savedCont :
[{"contact"”
{"id":" 1001001" , "l ast Nane": "Ericson","email":"eericson@ddress.net","firstNanme":"Eric"}},
{"contact"
{"id":" 1001002" ,"last Nanme": "Franklin","email":"ffrankli n@ddress. net","firstNane":"Frank'
{"error": ggr eg@ddress is not a valid email address","contact":
{"I ast Narre : Gregory "email ":"ggreg@ddress","firstNane":"Geg"}}, "duplicateContact":
[{"duplicat eCont act"
{"id":"1001", "I ast Narre :"Adans", "emai |l ": "aadanms@ddress. net","firstNanme": " Adani'}, " cont act
{"last Nane": " Adans", " ermi | ;" aadams@ddr ess. net","firstNane":"Adani'}},
{"duplicat eOont act"
{"id":"1002", "I ast Narre :"Brians","enmil":"bbrians@ddress.net","firstName":"Brian"}, " cont
{"last Nane":"Brians", "erral [ bbr| ans@ddress net","firstName":"Brian"}}]}}
parseCsvContacts
Parses a CSV file of contact data and suggests a probable column mapping for import into the Convio address book.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication

CRAddressBookAPI None. POST No.
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Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRAddr essBook APl ?net hod=par seCsvCont act s
&api _key=value & =value[ &cent er _i d=value] [ &error _redirect =value] [ & edi r ect =value
][ & esponse_format =xml | json] [ &si gn_redirect s=value] [ &our ce=value] [

&sub_sour ce=value] [ &success_redi rect =value] [ &suppress_response_codes=value]
&contacts_upload_fil e=value[ & i | e_encodi ng=value]

Usage Notes

Given acontacts_upload_filein comma-separated value (CSV) format and an optional file_encoding, this method
attempts to parse and return contact information from thefile.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
contacts upload_file
Required. CSV contactsfile
file_encoding
Optional. CSV contacts file encoding
Type xsd:string.
Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF- 8" ?>
<par seCsvCont act sResponse xsi: schermalLocati on="http://convio.comcrmvl.0
http://service.convio.net/xm schema/ crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<pr oposedChar act er Encodi ng>l SO 8859- 15</ pr oposedChar act er Encodi ng>
<col utmHeader Label s>
<col utmmHeader Label >fi r st _nane</ col unmHeader Label >
<col utmHeader Label >m ddl e_name</ col uitmHeader Label >
<col utmHeader Label >l ast _nane</ col utmmHeader Label >
<col umHeader Label >enai | </ col uimmHeader Label >
<col utmHeader Label >phone_nunber </ col uimmHeader Label >
</ col umHeader Label s>
<pr oposedMappi ng>
<first NameCol uml ndex>0</fi r st NaneCol unml ndex>
<| ast NaneCol utml ndex>2</| ast NaneCol umrml ndex>
<emai | Col uml ndex>3</ enmai | Col uml ndex>
</ pr oposedMappi ng>
<conf i dencelLevel >H GH</ confi dencelLevel >
<csvDat aRows>
<csvDat aRow>
<csvVal ue>John</ csvVal ue>
<csvVal ue>Scot t </ csvVal ue>
<csvVal ue>Smi t h</ csvVal ue>
<csvVal ue>j scott @ akenai | . conx/ csvVal ue>
<csvVal ue>(512) 492-1123</csvVal ue>
</ csvDat aRow>
<csvDat aRow>
<csvVal ue>Bet sy</ csvVal ue>
<csvVal ue xsi:nil="true"/>
<csvVal ue xsi:nil="true"/>
<csvVal ue>bet sy@ akemai | . conx/ csvVal ue>
<csvVal ue>(214) 923-1928</csvVal ue>
</ csvDat aRow>
<csvDat aRow>
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<csvVal ue>Juan</ csvVal ue>
<csvVal ue xsi:nil="true"/>
<csvVal ue>DAjvil a, Jr.</csvVal ue>
<csvVal ue>j uan. davi | a@ akenmi | . conx/ csvVal ue>
<csvVal ue xsi:nil="true"/>
</ csvDat aRow>
</ csvDat aRows>
</ par seCsvCont act sResponse>

JSON response

{" par seCsvCont act sResponse": {"csvDat aRows": {"csvDat aRow": [ {" csvVal ue":
["John","Scott","Smth","jscott@akensil.conl,"(512) 492-1123"]},
{"csvValue":["Betsy", null,null,"betsy@akemail.cont, " (214)

923-1928"]1}, {"csvVal ue":["Juan", nul |, " DAjvil a,

Jr.","juan. davi |l a@ akemai |l . cont', nul I]}]}, " proposedMappi ng":
{"1 ast NaneCol uml ndex": " 2", "emai | Col uml ndex": " 3", "first NaneCol uml ndex": " 0"}, " col utmHea
{" col unmmHeader Label ":
["first_nanme","m ddl e_nane", "l ast_nane", "emnai |l ", "phone_nunber"]}, "confi denceLevel ": " H GH

removeContactFromGroup
Removes a contact from an address book group.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRAddressBookAPI None. POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

CRAddr essBookAPI ?net hod=r enoveCont act Fr ontar oup &api _key=value & =value

[ &ut h=value] [ &cent er _i d=value] [ &error _redi rect =value] [ & edi r ect =value] [

& esponse_fornmat =xml | json][ &si gn_redirect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] &cont act i d=value

&gr oup_i d=value &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

contact_id
Required. The system-generated unique contact 1D for the contact.
Type xsd:nonNegativel nteger.

group_id
Required. The ID of the group you wish to remove the contact from.
Type xsd:nonNegativel nteger.

sso_auth_token

Required. This method must be called with a valid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
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XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<r enoveCont act Fr om& oupResponse xsi : schemaLocati on="http://convi o. conl crnf
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<group_i d>123</group_i d>
<cont act _i d>45678</cont act _i d>
</ r enpveCont act Fr om& oupResponse>

JSON response

{"renmpoveCont act Fr om& oupResponse": {"contact id":"45678","group_id":"123"}}

startOnlineAddressBookimport
Starts the process of importing an address book from an online email provider

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRAddressBookAPI None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRAddr essBookAPI ?net hod=st art Onl i neAddr essBookl nport &api _key=value & =value

[ &aut h=value] [ &cent er _i d=value] [ &err or _redi r ect =value] [ & edi r ect =value] [

& esponse_f ormat =xml | json][ &si gn_redi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] & nport _sour ce=GMAIL |
YAHOO [ &cal | back_ur | =value] &sso_aut h_t oken=value

Usage Notes

The methods: startOnlineAddressBookl mport, addressBookl mportOAuthCallback, getAddressBooklmportJobSatus,
and getAddressBookl mportContacts methods use OAuth authentication to request a constituent's consent through

a hosting provider such as Google Gmail or Y ahoo to access the constituent's address book, and to download the
contacts to Convio.

The importAddressBookContacts method may be used to import a comma-separated list of addresses into the
constituent's Convio Addres Book, whether downloaded from an online provider using the methods above or exported
from an email applications such as Microsoft Outlook or Mozilla Thunderbird. The parseCsvContacts method allows
you to easily upload, analyze and parse CSV files from such applications.

This method requires an import_source (either GOOGLE or YAHOO), and a callback_url pointing to a pagein
your app that will accept the job Id, OAuth token and verifier from the hosting provider when the constituent grants
consent. This method returnsa<j obl d> for the import job and the <oaut hUr | > to the page on the host provider
that will verify the identity of the constituent and request permission to give your app access to their address book.
Y our app must redirect to or render the <oaut hUr | > contents.

When the constituent grants access to their address book, the hosting provider will call the page you provided in the
callback_url parameter. This page parses the import_job_id, cauth_token, and oauth_verifier parameters and calls
addressBookl mportOAuthCallback to begin downloading addresses from the hosting provider.

Y ou can monitor the status of the download by calling getAddressBookl mportJobStatus and specifying the job ID
returned by this method. Once the download completes, your app must retrieve the downloaded addresses by calling
getAddressBooklmportContacts with the job ID, and then add the downloaded contacts to the constituent's Convio
address book using importAddressBookContacts.

Client API Parameters
Common Client Parameters


http://tools.ietf.org/html/rfc5849
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See topic Common Parameters.
import_source
Required. The online email service providing the address book.
Type xsd:string.
Options are:
« GMAIL

* YAHOO
callback_url

Optional. The url that will handle the oauth callback.
Type xsd:string.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<start Onl i neAddr essBookl nport Response xsi:schenmalLocati on="http://convio.com
crmvl.0 http://service.convio.net/xm schenma/crm public.vl xsd" xm ns="http://
convi o.com crm v1. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schema- i nst ance" >
<oaut hUr | >ht t p: / / ww. googl e. coml oaut h/ 49834908</ oaut hUr | >
<j obl d>1001</j obl d>
</ start Onl i neAddr essBookl nport Response>

JSON response

{"start Onl i neAddr essBookl nport Response": {"jobl d":"1001", "oauthUrl":"http://
www. googl e. com oaut h/ 49834908"}}

updateAddressBookContact
Updates an existing contact with new information.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRAddressBookAPI None. POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

CRAddr essBookAPI ?net hod=updat eAddr essBookCont act &api _key=value & =value

[ &ut h=value] [ &cent er _i d=value] [ &error _redi rect =value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] &cont act i d=value

&emai | =value &f i r st _nane=value & ast nanme=value[ &ci t y=value] [ &hone=value] [

&st at e=value] [ &st r eet 1=value] [ &st r eet 2=value] [ &zi p=value] &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters



contact_id

email

first_name

last_name

city

phone

state

streetl

street2

zZip

See topic Common Parameters.

Required. The system-generated unique contact ID for the contact.

Type xsd:nonNegativel nteger.

Required. The contact's email address.

Type xsd:string.

Required. The contact's first name.

Type xsd:string.

Required. The contact's last name.
Type xsd:string.

Optional. The contact's city.
Type xsd:string.

Optional. The contact's phone number.

Type xsd:string.

Optional. The contact's state or province.

Type xsd:string.

Optional. The first line of the contact's street address.
Type xsd:string.

Optional. The second line of the contact's street address, if needed.

Type xsd:string.

Optional. The contact's postal or zip code.
Type xsd:string.

sso_auth_token
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Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.

XML response
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<?xm version="1.0" encodi ng="UTF-8"?>

<updat eAddr essBookCont act Response xsi : schermalLocati on="http://convi o.conm crm

v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://

convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<success>true</ success>

</ updat eAddr essBookCont act Response>

JSON response

{" updat eAddr essBookCont act Response": {"success": "true"}}

updateAddressBookGroup
This method is used to update an existing Address Book group.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRAddressBookAPI None. POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

CRAddr essBookAPI ?net hod=updat eAddr essBookG oup &api _key=value & =value

[ &ut h=value] [ &cent er _i d=value] [ &error _redi rect =value] [ & edi r ect =value] [
&response_format=xml | json] [ &si gn_redirects=value] [ &our ce=value] [ &ub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] &gr oup_i d=value

&gr oup_nane=value &so_aut h_t oken=value

Usage Notes

Use this method to change the name of the address book group specified by group_id.

Client API Parameters
Common Client Parameters

See topic Common Parameters.
group_id
Required. The ID of a specified group.
Type xsd:integer.
group_name
Required. The name of the group.
Type xsd:string.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSignOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<updat eAddr essBookG oupResponse xsi:schenmalLocati on="http://convi o.com crnl
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.com crnm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
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<addr essBookG oup>
<i d>123</i d>
<nanme>Updat ed G oup Nane</ nanme>
</ addr essBookG oup>
</ updat eAddr essBook G oupResponse>

JSON response

{" updat eAddr essBookG oupResponse": {" addr essBookG oup":
{"id":"123", "nane": " Updated Group Nane"}}}

Advocacy API

CRAdvocacyAPI
htt ps://secure2. convi 0. net/organi zati on/ si t e/ CRAdvocacyAPI
SRAdvocacyAPI
htt ps://secure2. convi 0. net/organi zati on/ si t e/ SRAdvocacyAPI

Description

The Advocacy APl permits you to query advocacy alerts, to query actions taken by a given constituent, or to allow a
constituent to take action on an dert viathe API.

The Convio Advocacy product must be installed and configured for your Convio client site in order to use the
Advocacy APIs.

APl Administrator accounts used for Server API callsto the Advocacy APl must belong to an Administrative
Security Group that has "Use Advocacy API" permission in the "Advocacy Management" permission type. The built-
in"API Administrators" group has this permission by default.

Advocacy APIs expose the following methods:

getAdvocacyAlert
This method returns the information required for a given constituent to participate in an aert.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRAdvocacyAPI SRAdvocacyAPI GET, POST Server.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRAdvocacyAPI ?net hod=get AdvocacyAl ert
&api _key=value & =value[ &ut h=value] [ &ent er _i d=value] [ &error _redirect =value

][ & edirect =value] [ & esponse_fornmat =xml | json] [ &si gn_r edi r ect s=value] [

&sour ce=value] [ &sso_aut h_t oken=value] [ &ub_sour ce=value] [ &uccess_r edi r ect =value
][ &uppress_response_codes=value] &al ert i d=value &al ert _type=action| call | Ite[

&ci t y=value] [ &count r y=value] [ &st at e=value] [ &st r eet 1=value] [ &st r eet 2=value] [ &zi p=value
]

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRAdvocacyAPI ?net hod=get AdvocacyAl ert &
api _key =value &I ogi n_nane =value &l ogi n_passwor d =value &v =value[ &cent er _i d =value
][ &cons_id=value] [ &error_redirect =value] [ &redirect =value] [ &r esponse_f or mat
=xml | json] [ &si gn_redirects =value] [ &source =value] [ &sub_source =value] [ &
success_redirect =value] [ &suppr ess_response_codes =value] &al ert i d=value &

al ert _type=action| call | lte[ &city =value] [ &country =value] [ &st at e =value] [ &street 1
=value] [ &street 2 =value] [ &zi p =value]
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Usage Notes
Call get AdvocacyAl ert to obtain the information required by the takeAction API to participate in an aert.

Y ou must specify both the alert_id and the alert_type of the alert you wish to retrieve, asalert_id is not guaranteed
unique across types. This method returns suggested text, appropriate targets based on the calling constituent's federal
and/or state legidlative districts, and the available communication channels for each target.

This method returns values for title, first_name, last_name, street1, street?, city, state, zip, country, phone, and email
parameters from the constituent profile if the calling constituent can be identified from alogged-in session or from
the cons_id parameter passed in the server API call. It may also return other data from the constituent profile if the
underlying alert includes survey questions for updating other fields.

This method also accepts address information as input, in which case the values you specify when calling the method
override the values stored in the constituent profile (if they exist) for the purpose of determining the legislative
district.

The following table describes how name and address information is used by this APl method to determine targets
based on state and federal legislative districting data:

Caller Context Result
Client API in alogged-in user session, or Server If you do not pass address information, system
API with valid cons id. will return the address information from the

constituent’ s record, if any, and will return only
targets appropriate to that address. If you pass
address information, the system will return targets
applicable to the passed-in address instead.

Client API in an anonymous user session, or If you do not pass address information, the

Server APl without acons id. system will only return response targets that are
applicableto al constituents (e.g. President or
Vice President), if any exist for the alert. If you do
pass address information, the system will return
any targets appropriate to the passed-in address.

Note: This method and thet akeAct i on do not
[ currently support the "vote" alert_type.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
alert_id

Required. Specify the alert.

Type xsd:positivel nteger.
alert_type

Required. Specify the dert type.

Type advocacyAlertType.

Options are:
e action
o cdl
o lte
city
Optional. Constituent city.
Type xsd:string.

country



state

streetl

street2

zZip

Optional. Constituent country.
Type xsd:string.

Optional. Consgtituent state.
Type xsd:string.

Optional. Constituent street 1.
Type xsd:string.

Optional. Constituent street 2.
Type xsd:string.

Optional. Constituent zip.
Type xsd:string.

Server APIl Parameters
Common Server Parameters

cons id

See topic Common Parameters.
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Optional. Specifies the constituent associated with the alert or action.

Type xsd:nonNegativel nteger.

sign_redirects

alert_id

alert_type

city

country

Optional. Specifies that redirect URLs should be signed with a timestamp and a hash of the query

string arguments and a secret key.

Type xsd:bool ean.
Default isfalse.

Required. Specify the alert.
Type xsd:positivel nteger.

Required. Specify the aert type.

Type advocacyAlertType.

Options are:
e action

+ cdl

o lte

Optional. Constituent city.
Type xsd:string.

Optional. Constituent country.
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Type xsd:string.

State
Optional. Consgtituent state.
Type xsd:string.

streetl
Optional. Constituent street 1.
Type xsd:string.

street2
Optional. Constituent street 2.
Type xsd:string.

zZip
Optional. Constituent zip.
Type xsd:string.

Response

See topic HTTP Status Codes.

XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get AdvocacyAl ert Response xsi:schenmalLocati on="http://convio.conmcrmvl.0
http://service.convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convi o.com crm v1. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<alert>
<al ertld>103</al ert!|d>
<type>acti on</type>
<st at us>acti ve</ st at us>
<priority>hi gh</priority>
<url >https://secure2. convio. net/orgnane/sitel/ Advocacy?
pagenane=honmepage&anp; i d=103</ url| >
<i nt eracti onCount >1000002</i nt er act i onCount >
<title>Alert Title</title>
<i nt er nal Name>I nt er nal Nane</i nt er nal Name>
<descri pti on>Descri pti on</descri ption>
<cat egory categoryl d="1">CGener al </ cat egory>
<i ssues>
<i ssue issuel d="1001">| ssuel</i ssue>
<i ssue issuel d="1002">| ssue2</i ssue>
</issues>
<restrictByState>
<st at e>TN</ st at e>
<st at e>TX</ st at e>
</restrictByState>
<nmodi fi ed>2011- 08- 04T19: 43: 09. 379- 05: 00</ nodi fi ed>
<publ i sh>2011- 08- 04T19: 43: 09. 379- 05: 00</ publ i sh>
<expi re>2011- 08- 04T19: 43: 09. 379- 05: 00</ expi r e>
<t ar get s>
<t ar get >Gover nor </ t ar get >
<target>US Senat or</target>
<target >US Representative</target>
<target>State Senator</target>
<target>State Representative</target>
</targets>
<nessageSubj ect >Subj ect </ nessageSubj ect >
<nessageSubj ect Edi t abl e>opt i onal </ mnessageSubj ect Edi t abl e>
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<nessage@ eet i ng>Dear </ nessageG eet i ng>
<nessagepeni ng>Message Openi ng Text </ nessageOpeni ng>
<nessageBody>Message Body Text </ nessageBody>
<nessageBodyEdi t abl e>opti onal </ nessageBodyEdi t abl e>
<nessaged osi ng>Si ncer el y, </ nessaged osi ng>
<nessageSi gnat ur e>Si gnat ur e</ messageSi gnat ur e>
<wor dLi mi t >0</ wor dLi mi t >
<posi ti on>none</ posi ti on>
<yeaCount >0</ yeaCount >
<nayCount >0</ nayCount >
<abst ai nCount >0</ abst ai nCount >
</alert>
<questi ons>
<questi on>
<questi onl d>enmi | </ questi onl d>
<questi onType>Text Val ue</ questi onType>
<text/>
<val ue>user @xanpl e. conx/ val ue>
<requi red>true</required>
<quest i onChoi ces/ >
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUr| />
<audi oUr | />
</ questi on>
<questi on>
<questionld>titl e</questionld>
<questi onType>Mul ti Si ngl e</ questi onType>
<text/>
<val ue>Ms. </ val ue>
<requi red>true</required>
<quest i onChoi ces>
<choi ce>M . </ choi ce>
<choi ce>Ms. </ choi ce>
<choi ce>Dr . </ choi ce>
</ questi onChoi ces>
<m nSel ect ed>0</ mi nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUr| />
<audi oUr | / >
</ questi on>
<questi on>
<questionl d>first_nane</ questionl d>
<questi onType>Text Val ue</ questi onType>
<text/>
<val ue>Jane</ val ue>
<requi red>t rue</ requi r ed>
<quest i onChoi ces/ >
<m nSel ect ed>0</ mi nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUr| />
<audi oUr | / >
</ questi on>
<questi on>
<questi onl d>l ast _name</ questi onl d>
<questi onType>Text Val ue</ questi onType>
<text/>
<val ue>Publ i c</ val ue>
<requi r ed>t rue</ requi r ed>
<quest i onChoi ces/ >
<m nSel ect ed>0</ mi nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUr| />
<audi oUr | / >
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</ questi on>

<questi on>
<questionl d>street 1</ questi onl d>
<questi onType>Text Val ue</ questi onType>
<text/>
<val ue>1234 Main St</val ue>
<requi red>true</required>
<quest i onChoi ces/ >
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUr| />
<audi oUr | / >

</ questi on>

<questi on>
<questi onl d>street 2</ questi onl d>
<questi onType>Text Val ue</ questi onType>
<text/>
<val ue/ >
<r equi r ed>f al se</required>
<quest i onChoi ces/ >
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUr| />
<audi oUr | / >

</ questi on>

<questi on>
<questionl d>city</questionl d>
<questi onType>Text Val ue</ questi onType>
<text/>
<val ue>AnyTown</ val ue>
<requi red>true</required>
<quest i onChoi ces/ >
<m nSel ect ed>0</ m nSel ect ed>
<mexSel ect ed>0</ maxSel ect ed>
<i mageUr| />
<audi oUr |/ >

</ questi on>

<questi on>
<questi onl d>st at e</ questi onl d>
<questi onType>Text Val ue</ questi onType>
<text/>
<val ue>DC</ val ue>
<requi red>true</required>
<questi onChoi ces/ >
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUr| />
<audi oUr |/ >

</ questi on>

<questi on>
<questi onl d>zi p</ questi onl d>
<questi onType>Text Val ue</ questi onType>
<text/>
<val ue>20002</ val ue>
<requi red>true</required>
<quest i onChoi ces/ >
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUr| />
<audi oUr | />

</ questi on>

<questi on>
<questi onl d>country</ questi onl d>
<questi onType>Text Val ue</ questi onType>
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<text/>
<val ue/ >
<requi red>f al se</required>
<quest i onChoi ces/ >
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUr| />
<audi oUr | />
</ questi on>
<questi on>
<questi onl d>phone</ questi onl d>
<questi onType>Text Val ue</ questi onType>
<text/>
<val ue>555-1212</ val ue>
<requi red>f al se</required>
<quest i onChoi ces/ >
<m nSel ect ed>0</ m nSel ect ed>
<nmaxSel ect ed>0</ naxSel ect ed>
<i mageUr | />
<audi oUr | />
</ questi on>
<questi on>
<questi onl d>subj ect </ quest i onl d>
<questi onType>Text Val ue</ questi onType>
<text/>
<val ue>Abstain fromH R 12345</val ue>
<requi red>f al se</required>
<quest i onChoi ces/ >
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ naxSel ect ed>
<i mageUr | />
<audi oUr | />
</ questi on>
<questi on>
<questi onl d>body</ questi onl d>
<questi onType>Text Val ue</ questi onType>
<text/>
<val ue>Pl ease do not vote on this bill!</val ue>
<requi red>f al se</required>
<quest i onChoi ces/ >
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ naxSel ect ed>
<i mageUr | />
<audi oUr | />
</ questi on>
<questi on>
<questi onl d>opt _i n</ questi onl d>
<questi onType>Tr ueFal se</ questi onType>
<text/>
<val ue>t rue</val ue>
<requi red>f al se</required>
<quest i onChoi ces>
<choi ce>True</ choi ce>
<choi ce>Fal se</ choi ce>
</ questi onChoi ces>
<m nSel ect ed>0</ i nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUr| />
<audi oUr | / >
</ questi on>
<questi on>
<questi onl d>anonynous</ questi onl d>
<questi onType>Tr ueFal se</ questi onType>
<text/>
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<val ue>f al se</ val ue>
<requi r ed>f al se</required>
<quest i onChoi ces>
<choi ce>Tr ue</ choi ce>
<choi ce>Fal se</ choi ce>
</ questi onChoi ces>
<mi nSel ect ed>0</ i nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUr| />
<audi oUr | / >
</ questi on>
<questi on>
<questi onl d>cc</ questi onl d>
<questi onType>Tr ueFal se</ questi onType>
<text/>
<val ue>t rue</val ue>
<requi r ed>f al se</requi red>
<quest i onChoi ces>
<choi ce>Tr ue</ choi ce>
<choi ce>Fal se</ choi ce>
</ questi onChoi ces>
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUrl| />
<audi oUr | / >
</ questi on>
<questi on>
<questionl d>surveyl100 1 1000 _1</questi onl d>
<questi onType>Capti on</ questi onType>
<text>This is a caption</text>
<val ue/ >
<requi r ed>f al se</required>
<questi onChoi ces/ >
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUrl| />
<audi oUr | / >
</ questi on>
<questi on>
<questionl d>surveyl100 1 1000 _2</questi onl d>
<questi onType>Dat eQuesti on</ questi onType>
<text>What is your favorite date?</text>
<val ue/ >
<requi r ed>f al se</required>
<questi onChoi ces/ >
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUrl| />
<audi oUr | / >
</ questi on>
<questi on>
<questionl d>surveyl100 1 1000 _3</questi onl d>
<questi onType>Nuneri cVal ue</ questi onType>
<text>What is your favorite nunber?</text>
<val ue/ >
<requi r ed>f al se</required>
<quest i onChoi ces/ >
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUrl />
<audi oUr | />
</ questi on>
<questi on>
<questionl d>surveyl100 1 1000_4</questi onl d>
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<questi onType>Rat i ngScal e</ questi onType>
<text>Rating this exanple: </text>
<val ue/ >
<requi r ed>f al se</required>
<quest i onChoi ces>
<choi ce>Fai r </ choi ce>
<choi ce>Poor </ choi ce>
<choi ce>Terri bl e</ choi ce>
</ questi onChoi ces>
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUrl />
<audi oUr | / >
</ questi on>
<questi on>
<questionl d>surveyl100 1 1000 _5</questi onl d>
<questi onType>Short Text Val ue</ questi onType>
<text>What is your favorite word?</text>
<val ue/ >
<requi r ed>f al se</required>
<questi onChoi ces/ >
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUrl| />
<audi oUr | / >
</ questi on>
<questi on>
<questionl d>surveyl00 1 1000 _6</questi onl d>
<questi onType>Text Val ue</ questi onType>
<text>What is your favorite phrase?</text>
<val ue/ >
<requi r ed>f al se</required>
<questi onChoi ces/ >
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUrl| />
<audi oUr | / >
</ questi on>
<questi on>
<questionl d>surveyl100 1 1000 _7</questi onl d>
<questi onType>Tr ueFal se</ questi onType>
<text>This statenment is fal se.</text>
<val ue/ >
<requi r ed>f al se</required>
<quest i onChoi ces>
<choi ce>Tr ue</ choi ce>
<choi ce>Fal se</ choi ce>
</ questi onChoi ces>
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUr| />
<audi oUr | / >
</ questi on>
<questi on>
<questionl d>surveyl100 1 1000_8</ questi onl d>
<questi onType>Lar geText Val ue</ questi onType>
<text>What is your favorite paragraph?</text>
<val ue/ >
<requi red>f al se</requi red>
<quest i onChoi ces/ >
<mi nSel ect ed>0</ mi nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUr| />
<audi oUr | / >
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</ questi on>
<questi on>
<questionl d>surveyl100 1 1000 _9</questi onl d>
<questi onType>YesNo</ questi onType>
<text>Do you like this exanpl e?</text>
<val ue/ >
<r equi r ed>f al se</required>
<quest i onChoi ces>
<choi ce>Yes</ choi ce>
<choi ce>No</ choi ce>
</ questi onChoi ces>
<ni nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUr| />
<audi oUr | / >
</ questi on>
<questi on>
<questionl d>survey100_1 1000_10</questi onl d>
<questi onType>Capt cha</ questi onType>
<text>Enter the letters that appear in the inmge</text>
<val ue/ >
<requi red>f al se</required>
<quest i onChoi ces/ >
<ni nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUr | >htt p:// exanpl e. com Capt cha</i mageUr| >
<audi oUr | >htt p: // exanpl e. com Capt cha?t ype=audi o</ audi oUr | >
</ questi on>
<questi on>
<questionl d>survey100_ 1 1000_11</questi onl d>
<questi onType>Cat egori es</ questi onType>
<t ext >What are your interests?</text>
<val ue/ >
<requi red>f al se</required>
<quest i onChoi ces>
<choi ce>Bi r ds</ choi ce>
<choi ce>Tr ai ns</ choi ce>
<choi ce>Sport s</ choi ce>
</ questi onChoi ces>
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUrl| />
<audi oUr | />
</ questi on>
<questi on>
<questionl d>surveyl100 1 1000 _12</questi onl d>
<quest i onType>ConboChoi ce</ questi onType>
<text>What is your favorite col or?</text>
<val ue/ >
<requi r ed>f al se</required>
<quest i onChoi ces>
<choi ce>Cyan</ choi ce>
<choi ce>Magent a</ choi ce>
<choi ce>Yel | ow</ choi ce>
<choi ce>Bl ack</ choi ce>
</ questi onChoi ces>
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUr| />
<audi oUr | />
</ questi on>
<questi on>
<questionl d>survey100 1 1000 _13</questi onl d>
<questionType>Mul ti Mul ti </ questi onType>
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<text>What primary colors would you tol erate?</text>

<val ue/ >
<requi red>f al se</required>
<quest i onChoi ces>
<choi ce>Red</ choi ce>
<choi ce>G een</ choi ce>
<choi ce>Bl ue</ choi ce>
</ questi onChoi ces>
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUr| />
<audi oUr | / >
</ questi on>
<questi on>
<questionl d>survey100 1 1000 _14</questi onl d>
<questi onType>Mul ti Si ngl e</ questi onType>

<text>What is your favority primary col or?</text>

<val ue/ >
<r equi r ed>f al se</required>
<quest i onChoi ces>
<choi ce>Red</ choi ce>
<choi ce>Gr een</ choi ce>
<choi ce>Bl ue</ choi ce>
</ questi onChoi ces>
<m nSel ect ed>0</ mi nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUr| />
<audi oUr | / >
</ questi on>
<questi on>
<questionl d>survey100_1 1000_15</questi onl d>
<questi onType>Mil ti Si ngl eRadi o</ questi onType>

<text>What is your |least favorite primary col or ?</text>

<val ue/ >
<requi r ed>f al se</requi red>
<quest i onChoi ces>
<choi ce>Red</ choi ce>
<choi ce>Gr een</ choi ce>
<choi ce>Bl ue</ choi ce>
</ quest i onChoi ces>
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ naxSel ect ed>
<i mageUr | />
<audi oUr | />
</ questi on>
<questi on>
<questionl d>survey100_1 1000_16</questi onl d>
<questi onType>H ddenl nt er est s</ questi onType>
<text/>
<val ue/ >
<requi red>f al se</required>
<quest i onChoi ces>
<choi ce>Updat e cons profil e</choi ce>
<choi ce>wi th these interests</choice>
</ questi onChoi ces>
<m nSel ect ed>0</ mi nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUr| />
<audi oUr | / >
</ questi on>
<questi on>
<questionl d>survey100_1 1000_17</ questi onl d>
<questi onType>H ddenTr ueFal se</ questi onType>
<text/>
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<val ue>Tr ue</val ue>
<requi r ed>f al se</required>
<quest i onChoi ces/ >
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUrl| />
<audi oUr | / >
</ questi on>
<questi on>
<questionl d>surveyl100 1 1000 _18</questi onl d>
<questi onType>H ddenText Val ue</ questi onType>
<text/>
<val ue>Update the cons profile with this val ue</val ue>
<requi r ed>f al se</required>
<questi onChoi ces/ >
<m nSel ect ed>0</ m nSel ect ed>
<maxSel ect ed>0</ maxSel ect ed>
<i mageUrl />
<audi oUr | / >
</ questi on>
</ questi ons>
<reci pi ent s>
<r eci pi ent >
<reci pi entl d>representative. 12345</reci pi ent 1 d>
<nane>Senat or John Q Publi c</nanme>
<url >http://public.senate.gov/contact.cfnx/url>
<interactive>true</interactive>
<del i ver yOpt i ons>
<del i very>i nt er net </ del i very>
</ deliveryOptions>
</ reci pi ent>
<reci pi ent >
<reci pi ent | d>ot her. 12345</ r eci pi ent | d>
<name>Cust om Tar get Nane</ nanme>
<interactive>fal se</interactive>
<del i veryOpt i ons>
<del i ver y>f ax</ del i very>
</ deliveryOptions>
</recipi ent >
</reci pi ent s>
</ get AdvocacyAl ert Response>

JSON response

{" get AdvocacyAl ert Response": {"recipients": {"recipient":
[{"recipientld":"representative.12345","interactive":"true", "nane": " Senat or

John Q Public","deliveryOptions":{"delivery":"internet"},"url":"http://
public. senat e. gov/ contact. cfni},
{"recipientld":"other.12345","interactive":"fal se","name": " Cust om

Target Nane", "deliveryOptions":{"delivery":"fax"}}]},"alert":
{"position":"none","internal Name": "I nterna

Nane", "nmessageSubj ect Edi t abl e": "opti onal ", " nessageSubj ect": " Subj ect"”, "nayCount": " 0", "yex:

Title","alertld":"103","interactionCount":"1000002", "description":"Description","priorit
{"target":["Governor","US Senator","US Representative","State Senator","State
Representative"]}, "nmessageG eeting": "Dear", "nmessageBody": " Message Body

Text", "abstai nCount":"0", "expire":"2011-08-04T19: 43: 09. 400- 05: 00", "nmessageBodyEdi t abl e"

OQpening Text","url":"https://secure2. convi 0. net/orgnane/sitel/ Advocacy?
pagenane=honepage& d=103", "nodi fi ed": "2011- 08- 04T19: 43: 09. 400- 05: 00", "nmessaged osi ng":"S
{"content":"General ", "categoryld":"1"},"restrictByState":{"state"
["TN',"TX"]},"issues":{"issue":[{"content”:"|ssuel", "issueld":"1001"},

{"content":"lssue2","issueld":"1002"}]},"wordLimit":"0"}, "questions"
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"question [{"audioUrl":{},"text":{},"questionld":"email","imgeUrl":
},"m nSel ected":"0", "val ue": "user @xanpl e. cont', "questi onType": " Text Val ue", " nmaxSel ect ed"
11, {"audloUrI"'{},"text":{},"questionId":"titIe","inageUrI"
},"mnSel ected":"0","value":"Ms.", "questionType":"MiltiSingle","nmaxSel ected":"0", "requi
"choi ce" 'r'M" "Ms.","Dr."]1}}, {"audioUrl":{}, "text":

},"questionld":"first_nane","i mageUrl"

3 n1nSeIected"'"O","vaIue":"Jane","questionType":"TextvaIue","naxSeIected":"O","require
}}.{"audioUrl":{}, "text":{},"questionld":"last_nane","imgeUrl":
}
}

,"mnSel ected":"0","val ue":"Public", "questionType":" Text Val ue", "nmaxSel ect ed"

}, 'aud|oUrI".{},"text":{},"questionld":"streetl","inageUrVH

,"requi

},"n1nSeIected":"0","vaIue":"1234 Mai n
St", "questi onType": " Text Val ue", "maxSel ected": " 0", "requi red": "true", "questi onChoi ces"
}, {"audioUrI"'{} "text":{},"questionld":"street2","i nageUrl"

,"m nSel ected":"0", "val ue"

, questlonType :"Textvalue" "maxSel ect ed" ,"required":"fal se", "questi onChoi ces"

}, {"audi oUrl ": {},"text":{}, questi onl d": C|ty',"inageUrVH
,"m nSel ected":"0", "val ue" '"AnyTomn","questionType":"TextvaIue","naxSeIected":"O","reql
},{"audi oUrl":{}, "text"'{} ‘questionld":"state","imageUrl":
,"m nSel ected":"0", "val ue" '"DC',"questionType":"TextvaIue","naxSeIected":"O","required
},{"audi oUrl":{}, "text"'{} ‘questionld":"zip","i mageUrl "

,"m nSel ected": " 0"

"val ue" '"20002","questionType":"TextvaIue","naxSeIected":"O","requir

}, {'audloUrI"'{} "text"'{} "questionld":"country","inmageUrl"

,"m nSel ected":"0", "val ue"

, "questionType" :"Textvalue","naxSeIected":"O","required":"false","questionChoices"
},{"audioUrl":{},"text":{},"questionld":"phone","inageUrl"

,"mnSel ected":"0", "val ue": "555-1212", "questi onType": " Text Val ue", "nmaxSel ect ed": " 0", "r e
}, {"audloUrI":{},"text":{},"questionId":"subject","inageUrPH

. ninSeIected :"0","value":"Abstain fromH R

2345", questlonType : " Text Val ue", "maxSel ected": " 0", "requi red": "fal se", "questi onChoi ces
}, {"audloUrI"'{} "text":{},"questionld":"body","imgeUrl":

,"mnSel ected":"0","value":"Pl ease do not vote on this

il "questionType": " Text Val ue", "maxSel ected": "0", "requi red": "fal se", "questi onChoi ces'
}, {"audioUrI":{},"text":{},"questionId":"opt_in","inageUrPH

,"mnSel ected":"0","val ue": "true", "questi onType": " TrueFal se", "maxSel ected": " 0", "requi r e
c

}
b
b
}
}
}
}
}
b
}
}
}
}
"
}
b
1
}
b
b
e
' hoice":["True","FaIse"]}},{"audioUrI":{},"text":

},"questionld":"anonynous", "i mageUrl":

},"m nSel ected":"0","val ue":"fal se","questi onType": " TrueFal se", "maxSel ected": " 0", "requi I
"choice":["True","False"]}},{"audioUrl":{},"text":

},"questionld":"cc","imgeUrl":

},"m nSel ected":"0","val ue":"true", "questi onType": " TrueFal se", "maxSel ected": " 0", "requi r ¢
"choice":["True","FaIse"]}},{"audioUrI":{},"text":"This is

a caption "questionld":"surveyl00_1 1000_1","i mageUrl":

3 n1nSeIected"'"O","vaIue

},"questionType": "Caption", "nmaxSel ected": " 0", "required": "fal se", "questi onChoi ces"
}},{"audioUrl":{},"text":"What is your favorlte

dat e?", "questionld":"surveyl00_1 1000 2", "i nageUrl"

P n1nSeIected":"0","vaIue"

},"questionType": "Dat eQuestion", "maxSel ected": " 0", "required": "fal se", "questi onChoi ces"
}},{"audioUrI":{},"text":"Vhat is your favorite

number ?", " questionl d": "surveyl100_1_1000_3", "i mageUr| "

},"ninSeIected :"0", "val ue":

},"questionType" :"Nunericvalue","naxSeIected":"O","required":"false","questionChoices"
P}, {"audioUrl":{},"text":"Rating this

exanpl e:","questionld":"surveyl00_1 1000 4", "i nageUrl"

},"mnSel ected": " 0", "val ue":

},"questionType": "Rati ngScal e", "naxSel ected":"0","required": "fal se", "questi onChoi ces"

oo- -

hoice":["Fair","Poor","TerribIe"]}},{"audloUrI":{},"text":"Vhat is

your favorite word?", "questionld":"surveyl00 1 1000 _5","i nageUrl ":

},"m nSel ected":"0", "val ue":

},"questionType": " Short Text Val ue", "nmaxSel ected": "0", "required": "fal se", "questi onChoi ces'
}},{"audioUrI":{},"text":"Vhat is your favorite
phrase?","questionld":"surveyl00_1_1000_6", "i mageUr| "

} . n ||
}

,"m nSel ected": , "val ue"
, "questionType" :"Textvalue","naxSeIected":"O","required":"false","questionChoices"

{
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{}},{"audioUrI":{},"text":"This statement is
fal se.","questionld":"surveyl00_1_1000_7","i mageUrl ":
{1.," ntnSeIected :"0", "val ue":
{}.," questlonType :"TrueFaIse","naxSeIected":"O","required":"false","questionChoices"
{"choice":["True","Fal se"]}},{"audioUrl": {},"text":"What is your
favorite paragraph?", "questionld":"surveyl00_1 1000_8","i mageUrl| "
{},"m nSel ected":"0", "val ue"
{},"questionType": "LargeText Val ue", "nmaxSel ected": " 0", "required": "fal se", "questi onChoi ces'
{}}. {"audioUrI"'{} "text":"Do you like this
exanple7" questlonld :"surveyl00_1 1000 _9","i mageUrl|"
{},"m nSel ected": "0", "val ue"
{} "questionType":"Yeshb","naxSelected":"O","required":"false","questionChoices"
{"choice":["Yes","No"]}},{"audioUrl":"http://exanpl e.com

Capt cha?t ype=audi 0", "text":"Enter the letters that appear in the
i mage", "questionld":"surveyl00 1 1000 10","inmageUrl":"http://
exanpl e. conf Capt cha", "m nSel ect ed": " 0", "val ue":
},"questionType": " Captcha", "nmaxSel ected": " 0", "required": "fal se", "questi onChoi ces":
1}, {"audi oUrI "i{}, "text":"What are your
i nterests?","questionld":"surveyl00_1_1000_11","i mageUrl ":

},"m nSel ect ed":" 0", "val ue":
},"questi onType : Cat egories", "maxSel ected": " 0", "required": "fal se", "questi onChoi ces":
"choice":["Birds","Trains", "Sports"] }},{"aud| oUrI "o}, "text":"What is

our favorite col or?","questionld":"surveyl00_1 1000_12","i mageUrl":

y
},"m nSel ected":"0", "val ue":
},"questionType": " ConmboChoi ce", "naxSel ected":"0","required": "fal se", "questi onChoi ces":

'E:hoi ce":["Cyan", "Magenta", "VYel l ow', "Bl ack"]}},
"audi oUrl": {},"text":"What primary colors would you
ol erate?", "questionld":"surveyl00 1 1000 13","i nageUrl| ":

t
},"m nSel ected":"0", "val ue":
},"questionType":"Multi Multi", "maxSel ected":"0","required":"fal se", "questi onChoi ces":

{

{

{

{

{

{

{

{

{

{

{"choice":["Red","Geen","Blue"]}},{"audioUrl":{},"text":"What is your
f vori ty prinmary col or o questi onld":"surveyl00_1 1000_14","imageUrl":

{},"m nSel ected": " 0", "val ue":

{}.

{

{

{

{

{

{

{

{

{

{

{

{

po- -

, quest| onType" D I\/UI tiSi ngl e", "maxSel ected":"0","required": "fal se", "questi onChoi ces":
‘choi ce":["Red", "G een", "Bl ue"] 1. {"audioUrl":{},"text":"What is your |east
favorite primary col or ’?" "questionld":"surveyl00_1 1000_15","i mageUr| ":
},"m nSel ected":"0", "val ue":
},"questionType":" l\/ul ti Si ngl eRadi 0", "nmaxSel ected":"0","required": "fal se", "questi onChoi c¢
"choice":["Red","Green","Blue"]}}, {" audi oUrl ": {}, "text "
"questionld":"surveyl00 1 1000_16","i mageUrl":{}, " m nSel ected":"0", "val ue":

}

,"questionType": "H ddenl nterests", "maxSel ected": "0", "requi red": "fal se", "questi onChoi ce:
choi ce":["Update cons profile","with these interests"]}},

"audioUrl":{},"text" : {}." questi onI d" :"surveyl00_1 1000_17","i rrageUrI ":

},"m nSel ect ed":"0","val ue":"True", "questionType": " H ddenTrueFal se", "nmaxSel ect ed": " 0", "1
11, {" audi oUr | ": {} "text " {} "questl onl d": "survey100 1 1000 _18","i rrageUrI

}, " m nSeI ected":"0","value":"Update the cons profile with this
%

}

al ue", "questi onType" : " Hi ddenText Val ue", "nmaxSel ected": " 0", "required": "fal se", "questi onC

M1

getAdvocacyAlerts
This method returns alist of Advocacy alerts.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRAdvocacyAPI SRAdvocacyAPI GET, POST Server.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRAdvocacyAPI ?net hod=get AdvocacyAl erts
&api _key=value & =value[ &ut h=value] [ &ent er _i d=value] [ &error _redirect =value

][ & edirect =value] [ & esponse_fornat =xml | json] [ &si gn_r edi r ect s=value] [
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&sour ce=value] [ &sso_aut h_t oken=value] [ &sub_sour ce=value] [ &success_r edi r ect =value

][ &suppress_response_codes=value] [ &l ert _st at us=active| inactive| archived] [

&al ert _t ype=action| Ite| vote| call ][ & ssue_i d=value] [ & i st _ascendi ng=value] [

&l ist_category_id=value][& ist_filter_col umm=title| internalName| description| category

| issues| restrictByState| targets| messageSubject| messageGreeting| messageOpening | messageBody |
messageClosing | messageSignature] [ & i st _filter_text=value][ & i st_page_of f set =value] [

&l i st _page_si ze=value][ & i st_record_of fset=value][ & i st_sort_col um=alertld| type]|
status| priority | url | interactionCount | title| internalName| description| category| issues| restrictByState
| modified| publish| expire| targets| messageSubject| messageSubjectEditable| messageGreeting |
messageOpening | messageBody | messageBodyEditable| messageClosing| messageSignature| letterLimit

| wordLimit| position| yeaCount| nayCount| abstainCount| notPresentCount] [ &rat ch=value] [
&max_expi re=value] [ &rax_nodi fi ed=value] [ &rax_publ i sh=value] [ & n_expi r e=value

][ &M n_nodi fi ed=value] [ & n_publ i sh=value] [ &pri ori ty=low| medium| high] [

& estrict_by state=value][ & aken=ignore| never | already]

Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRAdvocacyAPI ?net hod=get AdvocacyAl erts &
api _key =value &1 ogi n_nane =value &l ogi n_passwor d =value &v =value[ &cent er _i d =value

][ &cons_id=value] [ &error_redirect =value] [ &redirect =value] [ &r esponse_f or mat

=xml | json] [ &si gn_redirects =value] [ &source =value] [ &sub_source =value] [ &
success_redirect =value] [ &suppr ess_response_codes =value] [ &al ert _st at us =active

| inactive | archived ] [ &al ert _t ype =action| Ite| vote| call ] [ &i ssue_i d =value] [ &l i st _ascendi ng
=value] [ &l ist_category_id=value][&list_filter_col um =title| internalName | description

| category | issues| restrictByState | targets | messageSubject | messageGreeting | messageOpening | messageBody
| messageClosing | messageSignature] [ &l ist_filter_text =value][ &l i st_page_of f set

=value] [ &l i st _page_si ze =value] [ &l i st _record_of fset =value][ &l i st _sort_col um
=alertld | type| status| priority | url | interactionCount | title | internalName | description | category | issues

| restrictByState | modified | publish | expire| targets | messageSubject | messageSubjectEditable | messageGreeting
| messageOpening | messageBody | messageBodyEditable | messageClosing | messageSignature | letter Limit

| wordLimit | position | yeaCount | nayCount | abstainCount | notPresentCount ] [ & mat ch =value] [ &
max_expire =value] [ &max_nodi fi ed =value] [ &max_publ i sh =value] [ & m n_expi r e =value

][ &m n_nodi fied=value][ &m n_publish=value][ &priority =low| medium| high][ &
restrict_by_state=value][ &t aken =ignore| never | already ]

Usage Notes

Cadll get AdvocacyAl ert s to obtain alist of advocacy aerts and information about each alert. Optionally, specify
additional parametersto limit and order the result set.

Filtering, Sorting and Paging Results

To control which alerts are returned, specify filter parameters. Available filters include:

o dert_status

o dert type

e issue id

e match

e priority

e redtrict_by_state
e taken

Optionally specify publication, expiration, or last modification date and time limits or ranges using min and max
parameters. Note that these fields and the ranges they define include date, time and time zone offset componentsin
SO 8601 format. Y ou specify both date and time when publishing an alert. The time zone offset applied is the one
configured for your Convio site.

Note that the taken and match filters apply to alerts which are associated with an individual constituent, either by
cons_id parameter or through the caler's current logged-in user session.

In order to filter alerts associated with a given issue, you must specify one or moreissue id values. To locate the
issue_id value for a particular issue in Convio, select Issues from the Convio Advocacy menu. The ID for each issue
appears in parentheses beside its the name in the list.
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Y ou can further filter the list of resultsusing the list_filter_column and list_filter_text parameters.

To sort the results, specify list_sort_column and list_ascending parameters.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
alert_status

Optional. Filter by alert status. Accepts acomma separated list. Active alerts allow qualified
participants to take action, inactive and archived alerts do not. Inactive alerts have been active at
some point but no longer are, typically because they have expired, but they have not been archived
by an administrator.

Type advocacyAlertStatus.
Default is active.

Options are:

e active

e inactive

e archived
alert_type

Optional. Filter by alert type. Accepts acomma separated list. The default is 'action,lte,vote,call’ (all
types).
Type advocacyAlertType.

Options are:
e action

e |te

* vote

e call

issue id
Optional. Filter by aert issues. Accepts acomma separated list of valid Issue IDs. The default is

an empty list, which causes thisfilter to beignored. Only alerts associated with all of the specified
issues will be returned.

Type xsd:positivel nteger.
list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:bool ean.
Default is true.
list_category_id
Optional. Security Category filter.
Type xsd:integer.
list_filter_column
Optional. The database column that will be used to match the filter text (used with "list_filter_text").
Type xsd:string.

Options are:

o title

* internalName
e description
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e category

* issues

e restrictByState

o targets

* messageSubject

* messageGreseting

* messageOpening

* messageBody

* messageClosing

e messageSignature
list_filter_text

Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record offset" or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). The first record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.

list_sort_column
Optional. The column to sort with (used with "list_ascending”).
Type xsd:string.

Options are:

o dertld

e type

e status

o priority

e url
 interactionCount
o title

* internalName

e description

e category

* issues

* restrictByState

*  modified

e publish

e expire

o targets

* messageSubject
* messageSubjectEditable
* messageGreeting
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* messageOpening
* messageBody

* messageBodyEditable
* messageClosing

* MmessageSignature
o letterLimit

e wordLimit

e position

* yeaCount

* nayCount

» abstainCount

* notPresentCount

match
Optional. Filter by geographic match. If true, returns only aerts where the constituent's address
matches atarget recipient for the alert. The default is'false'’.
Type xsd:boolean.
Default isfalse.
max_expire

Optional. Filter by expiration timestamp. If you specify atimestamp, only alerts expiring on or
before the specified timestamp will be returned.

Type xsd:dateTime.
max_modified

Optional. Filter by last modified timestamp. If you specify atimestamp, only alerts last modified on
or before the specified timestamp will be returned.

Type xsd:dateTime.
max_publish

Optional. Filter by publish timestamp. If you specify atimestamp, only aerts published on or before
the specified timstamp will be returned.

Type xsd:dateTime.
min_expire

Optional. Filter by expiration timestamp. If you specify atimestamp, only alerts expiring on or after
the specified timestamp will be returned.

Type xsd:dateTime.
min_modified

Optional. Filter by last modified timestamp. If you specify atimestamp, only alerts last modified on
or after the specified timestamp will be returned.

Type xsd:dateTime.
min_publish

Optional. Filter by publish timestamp. If you specify atimestamp, only aerts published on or after
the specified timestamp will be returned.

Type xsd:dateTime.
priority

Optional. Filter by aert priority. Accepts acomma separated list. The default is
'high,medium,low’' (all priorities).
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Type advocacyPriority.

Options are:

e low

*  medium

* high
restrict_by state

Optional. Filter by aert "restrict by state”" setting. Accepts a comma separated list of US Postal
abbreviations. The default is an empty list, which causes this filter to be ignored. Only alerts that list
all of the specified abbreviations will be returned.

Type xsd:string.
taken

Optional. For alertsthat apply to agiven constituent, filter by whether the constituent has taken
action on the alert. The default is'ignore'.

Type advocacy Taken.
Default isignore.

Options are:
e ignore
* never

» dready

Server APl Parameters
Common Server Parameters

See topic Common Parameters.
cons id
Optional. Specifies the constituent associated with the alert or action.
Type xsd:nonNegativel nteger.
sign_redirects
Optional. Specifies that redirect URLs should be signed with atimestamp and a hash of the query
string arguments and a secret key.
Type xsd:boolean.
Default isfalse.
alert_status

Optional. Filter by aert status. Accepts acomma separated list. Active alerts allow qualified
participants to take action, inactive and archived alerts do not. Inactive aerts have been active at
some point but no longer are, typically because they have expired, but they have not been archived
by an administrator.

Type advocacyAlertStatus.
Default is active.

Options are:

« active

e inactive

e archived
alert_type

Optional. Filter by aert type. Accepts acomma separated list. The default is 'action,Ite,vote,call’ (all
types).
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Type advocacyAlertType.

Options are:

e action
o lte

e vote

e cal

issue id
Optional. Filter by aert issues. Accepts acomma separated list of valid Issue IDs. The default is

an empty list, which causes thisfilter to beignored. Only alerts associated with all of the specified
issues will be returned.

Type xsd:positivel nteger.
list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:boolean.
Default istrue.
list_category id
Optional. Security Category filter.
Type xsd:integer.
list_filter_column
Optional. The database column that will be used to match the filter text (used with "list_filter_text").
Type xsd:string.
Options are:

o title

e internalName

* description

e category

e issues

e restrictByState

o targets

* messageSubject

*  messageGreeting

* messageOpening

* messageBody

* messageClosing

* messageSignature
list_filter text

Optional. Thetext that will be used to filter results.

Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record offset" or "list_page offset").



Type xsd:integer.
Default is 25.
list_record_offset
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Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.

list_sort_column

Optional. The column to sort with (used with "list_ascending").

Type xsd:string.

Options are:

match

alertld

type

status

priority

url
interactionCount
title

internal Name
description
category

issues

restrictBy State
modified

publish

expire

targets
messageSubj ect
messageSubj ectEditable
messageGreeting
messageOpening
messageBody
messageBodyEditable
messageClosing
messageSignature
letterLimit
wordLimit
position
yeaCount
nayCount
abstainCount
notPresentCount

Optional. Filter by geographic match. If true, returns only aerts where the constituent's address

matches atarget recipient for the alert. The default is'false'.

Type xsd:boolean.
Default isfalse.

max_expire

Optional. Filter by expiration timestamp. If you specify atimestamp, only alerts expiring on or

before the specified timestamp will be returned.
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Type xsd:dateTime.
max_modified

Optional. Filter by last modified timestamp. If you specify atimestamp, only alerts last modified on
or before the specified timestamp will be returned.

Type xsd:dateTime.
max_publish

Optional. Filter by publish timestamp. If you specify atimestamp, only aerts published on or before
the specified timstamp will be returned.

Type xsd:dateTime.
min_expire

Optional. Filter by expiration timestamp. If you specify atimestamp, only alerts expiring on or after
the specified timestamp will be returned.

Type xsd:dateTime.
min_modified

Optional. Filter by last modified timestamp. If you specify atimestamp, only alerts last modified on
or after the specified timestamp will be returned.

Type xsd:dateTime.
min_publish

Optional. Filter by publish timestamp. If you specify atimestamp, only aerts published on or after
the specified timestamp will be returned.

Type xsd:dateTime.
priority

Optional. Filter by aert priority. Accepts acomma separated list. The default is
'high,medium,low’ (all priorities).

Type advocacyPriority.
Options are:

* Jow
e medium
* high

restrict_by state

Optional. Filter by alert "restrict by state”" setting. Accepts acomma separated list of US Postal
abbreviations. The default is an empty list, which causes thisfilter to be ignored. Only alertsthat list
all of the specified abbreviations will be returned.

Type xsd:string.
taken

Optional. For alertsthat apply to agiven constituent, filter by whether the constituent has taken
action on the alert. The default is'ignore’.

Type advocacy Taken.
Default isignore.
Options are:

* ignore
*  never
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o adready
Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get AdvocacyAl ert sResponse al ert Count =" 20" xsi :schenalLocation="http://
convio.comcrm vl. 0 http://service.convio.net/xm schema/ crm public.vl. xsd
xm ns="http://convio.comcrnm vl. 0" xm ns:xsi="http://ww.w3. org/ 2001/
XM_Schema- i nst ance" >
<alert>
<al ertld>103</al ert!|d>
<type>acti on</type>
<status>active</stat us>
<priority>high</priority>
<url >https://secure2. convi o. net/orgnane/sitel/ Advocacy?
pagenanme=honmepage&anp; i d=103</ url| >
<i nteracti onCount >1000002</i nt er act i onCount >
<title>Alert Title</title>
<i nt er nal Name>I nt ernal Nane</i nt er nal Name>
<descri pti on>Descri pti on</description>
<cat egory categoryl d="1">CGener al </ cat egor y>
<i ssues>
<i ssue issuel d="1001">| ssuel</i ssue>
<i ssue i ssuel d="1002">| ssue2</i ssue>
</issues>
<restrictByState>
<st at e>TN</ st at e>
<st at e>TX</ st at e>
</restrictByState>
<nmodi fi ed>2011- 08- 04T19: 43: 09. 164- 05: 00</ nodi fi ed>
<publ i sh>2011- 08- 04T19: 43: 09. 164- 05: 00</ publ i sh>
<expire>2011- 08-04T19: 43: 09. 163- 05: 00</ expi r e>
<t ar get s>
<t ar get >Gover nor </ t ar get >
<target >US Senat or</t arget >
<target >US Representative</target>
<target>State Senator</target>
<target>State Representative</target>
</targets>
<nessageSubj ect >Subj ect </ nessageSubj ect >
<nessageSubj ect Edi t abl e>opt i onal </ messageSubj ect Edi t abl e>
<nessageq eet i ng>Dear </ nessageG eet i ng>
<messageQpeni ng>Message Openi ng Text </ nessageOpeni ng>
<nessageBody>Message Body Text </ nessageBody>
<nessageBodyEdi t abl e>opti onal </ mressageBodyEdi t abl e>
<nessaged osi ng>Si ncerel y, </ nessaged osi ng>
<nessageSi gnat ur e>Si gnat ur e</ messageSi gnat ur e>
<wor dLi ni t >0</ wor dLi mi t >
<posi ti on>none</ position>
<yeaCount >0</ yeaCount >
<nayCount >0</ nayCount >
<abst ai nCount >0</ abst ai nCount >
</alert>
<al ert>
<al ertld>116</alertld>
<type>acti on</type>
<st atus>acti ve</ st at us>
<priority>high</priority>
<url >https://secure2. convio. net/orgnane/sitel/ Advocacy?
pagenane=honepage&anp; i d=116</url >



72 | Convio Open API Reference | APl Reference

<i nteracti onCount >1000002</i nt er acti onCount >
<title>Alert Title</title>
<i nt er nal Name>I nt ernal Nane</i nt er nal Name>
<descri pti on>Descri pti on</descripti on>
<cat egory categoryl d="1">Ceneral </ cat egory>
<i ssues>

<i ssue issuel d="1001">| ssuel</i ssue>

<i ssue issuel d="1002">| ssue2</i ssue>
</issues>
<restrictByState>

<st at e>TN</ st at e>

<st at e>TX</ st at e>
</restrictByState>
<nodi f i ed>2011- 08- 04T19: 43: 09. 166- 05: 00</ nodi fi ed>
<publ i sh>2011- 08- 04T19: 43: 09. 166- 05: 00</ publ i sh>
<expi re>2011- 08- 04T19: 43: 09. 165- 05: 00</ expi r e>
<t ar get s>

<t ar get >Gover nor </ t ar get >

<t arget >US Senat or </t ar get >

<target >US Representative</target>

<target>State Senator</target>

<target>State Representative</target>
</targets>
<nessageSubj ect >Subj ect </ nessageSubj ect >
<nessageSubj ect Edi t abl e>opt i onal </ messageSubj ect Edi t abl e>
<nmessage@ eet i ng>Dear </ nessageG eet i ng>
<nessageQpeni ng>Message Openi ng Text </ nessageOpeni ng>
<nessageBody>Message Body Text </ nessageBody>
<nessageBodyEdi t abl e>opt i onal </ mnessageBodyEdi t abl e>
<nessaged osi ng>Si ncer el y, </ nessaged osi ng>
<nessageSi gnat ur e>Si gnat ur e</ messageSi gnat ur e>
<wor dLi ni t >0</ wor dLi mi t >
<posi ti on>none</ position>
<yeaCount >0</ yeaCount >
<nayCount >0</ nayCount >
<abst ai nCount >0</ abst ai nCount >

</alert>
</ get AdvocacyAl ert sResponse>

JSON response

{"get AdvocacyAl ert sResponse": {"alert":
[{"position":"none","internal Nane":"Interna

Nane", "messageSubj ect Edi t abl e": "opti onal ", " messageSubj ect": " Subj ect", "nayCount": " 0", "ye:
Title","alertld":"103","interactionCount":"1000002", "description":"Description","priorit
{"target":["Governor","US Senator","US Representative","State Senator","State
Representative"]}, "nmessageG eeting": "Dear", "nessageBody": " Message Body

Text", "abstai nCount": " 0", "expire":"2011-08-04T19: 43: 09. 195- 05: 00", "nmessageBodyEdi t abl e"

Opening Text","url":"https://secure2. convi 0. net/orgnane/sitel/ Advocacy?
pagenane=honepage& d=103", "nodi fi ed": "2011- 08- 04T19: 43: 09. 195- 05: 00", "nmessaged osi ng":"S
{"content":"General","categoryld":"1"},"restrictByState":{"state"
["TN',"TX"]},"issues":{"issue":[{"content":"|ssuel","issueld":"1001"},
{"content":"lssue2","issueld":"1002"}]}, " "wordLimt":"0"},
{"position":"none","internal Name": "I nterna

Nane", "messageSubj ect Edi t abl e": "opti onal ", " messageSubj ect": " Subj ect", "nayCount": " 0", "ye:

Title","alertld":"116","i nteracti onCount": "1000002", "descri ption":"Description","priorit
{"target":["Governor","US Senator","US Representative","State Senator","State
Representative"]}, "nmessageG eeting": "Dear", "nessageBody": " Message Body

Text", "abst ai nCount": " 0", "expire":"2011- 08-04T19: 43: 09. 196- 05: 00", "nmessageBodyEdi t abl e"
Opening Text","url":"https://secure2. convio. net/orgnane/site/ Advocacy?
pagenane=honepage& d=116", "nodi fi ed": "2011- 08- 04T19: 43: 09. 197- 05: 00", "nmessaged osi ng":"S
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{"content":"Ceneral","categoryld":"1"},"restrictByState": {"state":
["TN',"TX"]},"issues":{"issue":[{"content":"|ssuel","issueld":"1001"},
{"content":"Issue2","issueld":"1002"}]},"wordLinmit":"0"}],"al ertCount":"20"}}

getAdvocacylinteractions
This method returns alist of Advocacy interactions by a constituent.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRAdvocacyAPI SRAdvocacyAPI GET, POST Server.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

CRAdvocacyAPI ?net hod=get Advocacyl nt eracti ons &api _key=value & =value[ &ut h=value]
[ &center _id=value][ &error_redirect=value][ & edi rect =value] [ & esponse_f or mat =xml |
json] [ &si gn_redirect s=value] [ &our ce=value] [ &so_aut h_t oken=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] [ &l ert _st at us=active

| inactive| archived] [ &al ert _t ype=action| Ite| vote| call ][ & ssue_i d=value] [

&l i st _ascendi ng=value] [ & i st_category_id=value][& i st_filter_col um=title|
internalName | description| category| issues| restrictByState| targets| messageSubject | messageGreeting
| messageOpening | messageBody | messageClosing| messageSignature| subject| body| contactPosition

| contactName| reply| note][& ist_filter text=value][ & ist_page_ offset=value]|

&l i st _page_si ze=value][ & i st_record_of fset=value][ & i st_sort_col um=alertld| type]|
status| priority | url | interactionCount | title| internalName| description| category| issues| restrictByState
| modified| publish| expire| targets| messageSubject| messageSubjectEditable| messageGreeting |
messageOpening | messageBody | messageBodyEditable| messageClosing| messageSignature| letterLimit

| wordLimit| position| yeaCount| nayCount| abstainCount| notPresentCount | interactionld| interacted

| alert| subject| body| called| contactPosition| contactName| reply| note] [ &rax_expi r e=value] [
&max_i nt er act ed=value] [ &max_nodi fi ed=value] [ &rax_publ i sh=value] [ &ri n_expi r e=value
][ &mi n_interacted=value] [ & n_nodi fi ed=value] [ & n_publ i sh=value] [ &pri ority=low|
medium| high] [ & estrict_by_ st at e=value]

Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

SRAdvocacyAPI ?net hod=get Advocacyl nt eracti ons &api _key =value &cons_i d

=value &I ogi n_name =value &I ogi n_passwor d =value &v =value[ &cent er _i d =value]
[&error_redirect =value] [ &redirect =value] [ &r esponse_format =xml | json] [ &
sign_redirects =value] [ &sour ce =value] [ &sub_sour ce =value] [ &success_redi r ect
=value] [ &suppr ess_response_codes =value] [ &al ert _st at us =active| inactive | archived ]

[&al ert _type =action| Ite| vote| call | [ &i ssue_i d =value] [ &l i st _ascendi ng =value] [ &
list_category_id=value][&list_filter_col um =title| internalName | description | category

| issues| restrictByState | targets | messageSubject | messageGreeting | messageOpening | messageBody

| messageClosing | messageSignature | subject | body | contactPosition | contactName | reply | note] [ &

list _filter_text =value][&list_page_of fset =value] [ &l i st _page_si ze =value]
[&list_record_offset =value][ &l i st_sort_col um =alertld | type| status| priority | url

| interactionCount | title | internalName | description | category | issues| restrictByState | modified | publish

| expire| targets| messageSubject | messageSubjectEditable | messageGreeting | messageOpening | messageBody
| messageBodyEditable | messageClosing | messageSignature | letterLimit | wordLimit | position | yeaCount

| nayCount | abstainCount | notPresentCount | interactionld | interacted | alert | subject | body | called

| contactPosition | contactName | reply | note] [ & max_expi r e =value] [ & max_i nt er act ed =value] [

& max_nodi fi ed =value] [ & max_publ i sh =value] [ &m n_expi re =value] [ &m n_i nt er act ed
=value] [ &M n_nodi fi ed =value] [ &m n_publ i sh =value] [ &priority =low| medium| high] [ &
restrict_by_ state=value]

Usage Notes

Call getAdvocacylnteractions to obtain advocacy interactions for a specific constituent. Optionally, specify additional
parameters to limit the result set.
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Filtering, Sorting and Paging Results

To control which alerts are returned, specify filter parameters. Available filters include:

o dert_status

o dert_type

e issue id

o priority

e redtrict_by_state

Though these filters apply to attributes of the underlying alerts, not to interactions, you can use them to narrow the
list of interactions to actions taken on alerts with specific attributes.

Optionally specify date and time limits or ranges for interaction, publication, expiration or last modification using
min and max parameters. The publication, expiration, and last modification dates refer to action alerts. The interacted
date is the date on which the calling constituent took action on each aert. Vaues for these fields and the ranges they
define include date, time and time zone offset information in 1SO 8601 format. Y ou specify both the date and time
when publishing an alert. The time zone offset applied is the one configured for your Convio site.

In order to filter alerts associated with a given issue, you must specify one or more issue_id values. To locate the
issue id value for a particular issue in Convio, select Issues from the Convio Advocacy menu. The ID for each issue
appears in parentheses beside its name in the list.

Y ou can further filter the list of resultsusing the list_filter_column and list_filter text parameters.

To sort the results, specify list_sort_column and list_ascending parameters.
Client API Parameters
Common Client Parameters

See topic Common Parameters.
alert_status

Optional. Filter by aert status. Accepts acomma separated list. Active alerts allow qualified
participants to take action, inactive and archived alerts do not. Inactive alerts have been active at
some point but no longer are, typically because they have expired, but they have not been archived
by an administrator. The default is 'active,inactive,archived' (all statuses).

Type advocacyAlertStatus.

Options are:

o active

e inactive

e archived
alert_type

Optional. Filter by aert type. Accepts acomma separated list. The default is "action,Ite,vote,call’ (all
types).
Type advocacyAlertType.

Options are:
e action
o lte
* vote
o cdl
issue id
Optional. Filter by aert issues. Accepts acomma separated list of valid Issue IDs. The default is
an empty list, which causes thisfilter to be ignored. Only alerts associated with all of the specified
issues will be returned.
Type xsd:positivel nteger.
list_ascending

Optional. Whether the list should be sorted in ascending order.
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Type xsd:bool ean.

Default istrue.
list_category_id

Optional. Security Category filter.

Type xsd:integer.
list_filter_column

Optional. The database column that will be used to match the filter text (used with "list_filter_text").

Type xsd:string.

Options are:

o title

* internalName

e description

e category

* issues

e redtrictByState

o targets

e messageSubject

e messageGreseting

* messageOpening

e messageBody

« messageClosing

e messageSignature

e subject

* body

» contactPosition

e contactName

s reply
e note

list_filter text
Optional. Thetext that will be used to filter results.
Type xsd:string.

list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record offset" or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.
list_sort_column

Optional. The column to sort with (used with "list_ascending").
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Type xsd:string.

Options are:

o dertld

* type

e dtatus

o priority

o url

» interactionCount
o title

* internalName

e description

» category

* issues

e redtrictByState

» modified

e publish

e expire

+ targets

* messageSubject

* messageSubjectEditable
* messageGreeting
* messageOpening
* messageBody

* messageBodyEditable
* messageClosing
* messageSignature
o letterLimit

* wordLimit

e position

¢ yeaCount

¢ nayCount

» abstainCount

* notPresentCount
* interactionld

* interacted

o dert

* subject

* body

o cdled

» contactPosition

* contactName

* reply
e note
max_expire

Optional. Filter by expiration timestamp. If you specify atimestamp, only alerts expiring on or
before the specified timestamp will be returned.

Type xsd:dateTime.
max_interacted

Optional. Filter by interaction timestamp. If you specify atimestamp, only interactions on or before
the specified timestamp will be returned.

Type xsd:dateTime.

max_modified
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Optional. Filter by last modified timestamp. If you specify atimestamp, only alerts last modified on
or before the specified timestamp will be returned.

Type xsd:dateTime.
max_publish

Optional. Filter by publish timestamp. If you specify atimestamp, only aerts published on or before
the specified timstamp will be returned.

Type xsd:dateTime.
min_expire

Optional. Filter by expiration timestamp. If you specify atimestamp, only alerts expiring on or after
the specified timestamp will be returned.

Type xsd:dateTime.
min_interacted

Optional. Filter by interaction timestamp. If you specify atimestamp, only interactions on or after
the specified timestamp will be returned.

Type xsd:dateTime.
min_modified

Optional. Filter by last modified timestamp. If you specify atimestamp, only alerts last modified on
or after the specified timestamp will be returned.

Type xsd:dateTime.
min_publish

Optional. Filter by publish timestamp. If you specify atimestamp, only aerts published on or after
the specified timestamp will be returned.

Type xsd:dateTime.
priority

Optional. Filter by aert priority. Accepts acomma separated list. The default is
'high,medium,low’ (all priorities).

Type advocacyPriority.

Options are:
o low
e medium
* high
restrict_by state
Optional. Filter by aert "restrict by state”" setting. Accepts acomma separated list of US Postal
abbreviations. The default is an empty list, which causes this filter to be ignored. Only alertsthat list
all of the specified abbreviations will be returned.
Type xsd:string.
Server APl Parameters
Common Server Parameters
See topic Common Parameters.
cons id
Required. Specifies the constituent associated with the alert or action.
Type xsd:nonNegativel nteger.

sign_redirects
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Optional. Specifies that redirect URLs should be signed with atimestamp and a hash of the query
string arguments and a secret key.

Type xsd:bool ean.
Default isfalse.

alert_status

alert_type

issue id

Optional. Filter by alert status. Accepts acomma separated list. Active alerts allow qualified
participants to take action, inactive and archived alerts do not. Inactive alerts have been active at
some point but no longer are, typically because they have expired, but they have not been archived
by an administrator. The default is 'active,inactive,archived' (all statuses).

Type advocacyAlertStatus.

Options are:
e active

e inactive
e archived

Optional. Filter by aert type. Accepts acomma separated list. The default is "action,Ite,vote,call’ (all
types).
Type advocacyAlertType.

Options are:
e action

e |te

» vote

o cdl

Optional. Filter by aert issues. Accepts acomma separated list of valid Issue IDs. The default is
an empty list, which causes thisfilter to be ignored. Only alerts associated with all of the specified
issues will be returned.

Type xsd:positivel nteger.

list_ascending

Optional. Whether the list should be sorted in ascending order.
Type xsd:boolean.

Default istrue.

list_category id

Optional. Security Category filter.
Type xsd:integer.

list_filter_column

Optional. The database column that will be used to match the filter text (used with "list_filter_text").
Type xsd:string.

Options are:

o title

* internalName
e description

e category

* issues

e restrictByState
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+ targets
e messageSubject

* messageGreeting
* messageOpening
* messageBody

*  messageClosing

* messageSignature
» subject

e body

* contactPosition

* contactName

 reply
e note
list_filter_text

Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record offset" or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.

list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.

Options are:

e dertld

. type

* dtatus

e priority

e url

* interactionCount
o title

e internalName

e description

e category

e issues

e redtrictByState
*  modified

e publish

e expire

+ targets
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* messageSubject

* messageSubjectEditable
* messageGreeting

* messageOpening

e messageBody

* messageBodyEditable
e messageClosing

e messageSignature

o letterLimit

» wordLimit

e position

« yeaCount

¢ nayCount

» abstainCount

* notPresentCount

* interactionld
e interacted

o dert

» subject

* body

» called

» contactPosition
e contactName

* reply
e note
max_expire

Optional. Filter by expiration timestamp. If you specify atimestamp, only alerts expiring on or
before the specified timestamp will be returned.

Type xsd:dateTime.
max_interacted

Optional. Filter by interaction timestamp. If you specify atimestamp, only interactions on or before
the specified timestamp will be returned.

Type xsd:dateTime.
max_modified

Optional. Filter by last modified timestamp. If you specify atimestamp, only alerts last modified on
or before the specified timestamp will be returned.

Type xsd:dateTime.
max_publish

Optional. Filter by publish timestamp. If you specify atimestamp, only aerts published on or before
the specified timstamp will be returned.

Type xsd:dateTime.
min_expire

Optional. Filter by expiration timestamp. If you specify atimestamp, only alerts expiring on or after
the specified timestamp will be returned.

Type xsd:dateTime.
min_interacted

Optional. Filter by interaction timestamp. If you specify atimestamp, only interactions on or after
the specified timestamp will be returned.
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Type xsd:dateTime.
min_modified

Optional. Filter by last modified timestamp. If you specify atimestamp, only alerts last modified on
or after the specified timestamp will be returned.

Type xsd:dateTime.
min_publish

Optional. Filter by publish timestamp. If you specify atimestamp, only aerts published on or after
the specified timestamp will be returned.

Type xsd:dateTime.
priority

Optional. Filter by aert priority. Accepts acomma separated list. The default is
'high,medium,low’ (all priorities).

Type advocacyPriority.

Options are:

o low

*  medium

* high
restrict_by state

Optional. Filter by alert "restrict by state”" setting. Accepts acomma separated list of US Postal
abbreviations. The default is an empty list, which causes thisfilter to be ignored. Only alertsthat list
all of the specified abbreviations will be returned.

Type xsd:string.
Response

See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Advocacyl nt er acti onsResponse i nteracti onCount =" 30"
xsi : schemalLocati on="http://convio.comcrnmvl. 0 http://service.convio.net/
xm schema/ crm public. vl. xsd* xm ns="http://convio.comcrm vi.0"
xm ns: xsi ="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<i nteraction>
<interactionl d>1001</interactionl d>
<i nteract ed>2011- 08-04T19: 43: 09. 339- 05: 00</i nt er act ed>
<al ert>
<al ertld>103</alertld>
<t ype>acti on</type>
<stat us>active</stat us>
<priority>hi gh</priority>
<url >https://secure2. convio. net/orgnane/sitel/ Advocacy?
pagenane=honepage&anp; i d=103</ ur| >
<i nteracti onCount >1000002</i nt er acti onCount >
<title>Alert Title</title>
<i nt er nal Name>I nt er nal Nane</i nt er nal Nanme>
<descri pti on>Descri pti on</descri ption>
<cat egory categoryl d="1">Gener al </ cat egory>
<i ssues>
<i ssue issuel d="1001">| ssuel</i ssue>
<i ssue issuel d="1002">| ssue2</i ssue>
</issues>
<restrictByState>
<st at e>TN</ st at e>
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<st at e>TX</ st at e>
</restrictByState>
<nmodi fi ed>2011- 08- 04T19: 43: 09. 339- 05: 00</ nodi fi ed>
<publ i sh>2011- 08- 04T19: 43: 09. 340- 05: 00</ publ i sh>
<expi re>2011- 08- 04T19: 43: 09. 339- 05: 00</ expi r e>
<t ar get s>
<t ar get >Gover nor </ t ar get >
<target >US Senat or</t arget >
<target >US Representative</target>
<target>State Senator</target>
<target>State Representative</target>
</targets>
<nessageSubj ect >Subj ect </ nessageSubj ect >
<nessageSubj ect Edi t abl e>opt i onal </ messageSubj ect Edi t abl e>
<nessageq eet i ng>Dear </ nessageG eet i ng>
<nmessageQpeni ng>Message Openi ng Text </ nessageOpeni ng>
<nessageBody>Message Body Text </ nmessageBody>
<nessageBodyEdi t abl e>opt i onal </ mressageBodyEdi t abl e>
<nessaged osi ng>Si ncerel y, </ nessaged osi ng>
<nessageSi gnat ur e>Si gnat ur e</ messageSi gnat ur e>
<wor dLi ni t >0</ wor dLi mi t >
<posi ti on>none</ positi on>
<yeaCount >0</ yeaCount >
<nayCount >0</ nayCount >
<abst ai nCount >0</ abst ai nCount >
</alert>
<reci pi ent s>
<r eci pi ent >
<reci pi ent 1 d>l D</reci pi ent1d>
<nane>Senat or John Q Publi c</name>
<url >http://public. senate.gov/contact.cfnx/url>
<interactive>true</interactive>
<del i ver yOpt i ons>
<del i very>i nt er net </ del i very>
</ del i veryOpti ons>
</recipi ent >
</ reci pi ent s>
<subj ect >Subj ect </ subj ect >
<body>Body</ body>
<cal | ed>2011- 08- 04T19: 43: 09. 339- 05: 00</ cal | ed>
<cont act Posi t i on>Cont act Posi ti on</ cont act Posi ti on>
<cont act Name>Cont act Nane</ cont act Nane>
<repl y>Repl y</repl y>
<not e>Not e</ not e>
</interaction>
<i nteraction>
<i nteractionl d>1002</i nteractionl d>
<i nt eract ed>2011- 08-04T19: 43: 09. 340- 05: 00</ i nt er act ed>
<alert>
<al ertld>103</alertld>
<type>acti on</type>
<status>active</stat us>
<priority>high</priority>
<url >https://secure2. convio.net/orgnane/sitel/ Advocacy?
pagenanme=honmepage&anp; i d=103</ ur| >
<i nteracti onCount >1000002</i nt eracti onCount >
<title>Alert Title</title>
<i nt er nal Name>I nt ernal Nane</i nt er nal Name>
<descri pti on>Descri pti on</description>
<cat egory categoryl d="1">Cener al </ cat egory>
<i ssues>
<i ssue issuel d="1001">I ssuel</i ssue>
<i ssue issuel d="1002">| ssue2</i ssue>
</issues>
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<restrictByState>
<st at e>TN</ st at e>
<st at e>TX</ st at e>
</restrictByState>
<nmodi fi ed>2011- 08- 04T19: 43: 09. 341- 05: 00</ nodi fi ed>
<publ i sh>2011- 08- 04T19: 43: 09. 341- 05: 00</ publ i sh>
<expi re>2011-08- 04T19: 43: 09. 340- 05: 00</ expi r e>
<t ar get s>
<t ar get >Gover nor </ t ar get >
<t arget >US Senat or </t arget >
<t arget >US Representative</target>
<target>State Senator</target>
<target>State Representative</target>
</targets>
<nessageSubj ect >Subj ect </ nessageSubj ect >
<nmessageSubj ect Edi t abl e>opt i onal </ mnessageSubj ect Edi t abl e>
<nessageG eet i ng>Dear </ nessageG eet i ng>
<nessageOpeni ng>Message Openi ng Text </ nessageOpeni ng>
<nessageBody>Message Body Text </ nessageBody>
<nessageBodyEdi t abl e>opti onal </ nressageBodyEdi t abl e>
<nessaged osi ng>Si ncer el y, </ nessaged osi ng>
<nmessageSi gnat ur e>Si gnat ur e</ messageSi gnat ur e>
<wor dLi m t >0</ wor dLi m t >
<posi ti on>none</ position>
<yeaCount >0</ yeaCount >
<nayCount >0</ nayCount >
<abst ai nCount >0</ abst ai nCount >
</alert>
<r eci pi ent s>
<r eci pi ent >
<reci pi ent |1 d>l D</reci pi ent | d>
<nane>Senat or John Q Publi c</nanme>
<url >http://public.senate.gov/contact.cfnx/url>
<interactive>true</interactive>
<del i veryOpt i ons>
<del i very>i nt er net </ del i very>
</ deliveryOptions>
</ reci pi ent>
</reci pi ent s>
<subj ect >Subj ect </ subj ect >
<body>Body</ body>
<cal | ed>2011- 08-04T19: 43: 09. 340- 05: 00</ cal | ed>
<cont act Posi ti on>Cont act Posi ti on</ cont act Posi ti on>
<cont act Nane>Cont act Nane</ cont act Name>
<repl y>Repl y</repl y>
<not e>Not e</ not e>
</interaction>
</ get Advocacyl nt er act i onsResponse>

JSON response

{"get Advocacyl nteracti onsResponse": {"interacti onCount":"30","interaction":
[{"body":"Body","interactionld":"1001","recipients":{"recipient":
{"recipientid":"ID',"interactive":"true", "nanme": " Senator John Q
Public","deliveryOptions":{"delivery":"internet"},"url":"http://
publi c. senat e. gov/
contact.cfnf}}, "contact Nane": " Cont act Nane", "subj ect": " Subj ect","alert":
{"position":"none","internal Name": "I nt er na
Nane", "messageSubj ect Edi t abl e": "opti onal ", " nmessageSubj ect ": " Subj ect ", " nayCount "
Title","alertld":"103","interactionCount":"1000002", "description":"Description"
{"target":["Governor","US Senator","US Representative","State Senator","State

0", "yeq
,tpriorit
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Representative"]}, "nmessageG eeting": "Dear", "nmessageBody": " Message Body

Text", "abstai nCount":"0", "expire":"2011-08-04T19: 43: 09. 355- 05: 00", "nessageBodyEdi t abl e"
OQpening Text","url":"https://secure2. convi 0. net/orgnane/sitel/ Advocacy?
pagenane=honepage& d=103", "nodi fi ed": "2011- 08- 04T19: 43: 09. 355- 05: 00", "nessaged osi ng":"S
{"content":"General ", "categoryld":"1"},"restrictByState":{"state"
["TN',"TX"]},"issues":{"issue":[{"content”:"|ssuel", "issueld":"1001"},
{"content":"|ssue2","issueld":"1002"}]},"wordLimt":"0"}, "called":"2011-08-04T19: 43: 09. 3!
{"body": "Body","interactionld":"1002","recipients":{"recipient":
{"recipientld":"ID',"interactive":"true", "nane": " Senator John Q
Public","deliveryOQptions":{"delivery":"internet"},"url":"http://

publi c. senat e. gov/
contact.cfnf}}, "contact Nane": " Cont act Nane", "subj ect":"Subject”,"alert":
{"position":"none","internal Name": "I nterna

Nane", "messageSubj ect Edi t abl e": "opti onal ", " messageSubj ect": " Subj ect", "nayCount": " 0", "ye:
Title","alertld":"103","interactionCount":"1000002", "description":"Description","priorit
{"target":["Governor","US Senator","US Representative","State Senator","State
Representative"]}, "nmessageG eeting": "Dear", "nmessageBody": " Message Body

Text", "abstai nCount":"0", "expire":"2011-08-04T19: 43: 09. 356- 05: 00", "nmessageBodyEdi t abl e"
Opening Text","url":"https://secure2. convi 0. net/orgnane/sitel/ Advocacy?
pagenane=honepage& d=103", "nodi fi ed": "2011- 08- 04T19: 43: 09. 356- 05: 00", "nmessaged osi ng":"S
{"content":"General","categoryld":"1"},"restrictByState":{"state"
["TN',"TX"]},"issues":{"issue":[{"content":"|ssuel","issueld":"1001"},
{"content":"lssue2","issueld":"1002"}]},"wordLinmt":"0"},"call ed":"2011- 08-04T19: 43: 09. 3!

Examples

http://exanpl e. com si t e/ SRAdvocacyAPI ?
nmet hod=get Advocacyl nt eracti ons&cons_i d=10001001&api _key=exanpl eKey&=1. 0& ogi n_nanme=exan

takeAction
This method takes action on an alert, dispatching messages to recipients and recording interaction data.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRAdvocacyAPI SRAdvocacyAPI POST Server.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRAdvocacyAPI ?net hod=t akeAct i on

&api _key=value & =value[ &aut h=value] [ &ent er _i d=value] [ &error _redirect =value

][ & edirect =value] [ & esponse_format =xml | json] [ &si gn_r edi r ect s=value] [

&sour ce=value] [ &sso_aut h_t oken=value] [ &ub_sour ce=value] [ &uccess_r edi r ect =value
][ &uppress_response_codes=value] &al ert i d=value &al ert type=action| call |

Ite[ &anonynous=value] [ & ody=value] [ &cal | ed=value] [ & c=value] [ &ci t y=value] [

&cont act _nanme=value] [ &ont act _posi ti on=value] [ &ount r y=value] [ &emai | =value] [

& i rst_nane=value] [ & ast _name=value] [ & ot e=value] [ &opt _i n=value] [ &phone=value] [
&previ ew=value] [ &r eci pi ent =all | internet| fax| print| call ] [ & epl y=value] [ &st at e=value

][ &street l=value] [ &t reet 2=value] [ &subj ect =value] [ &survey=value] [ & i t | e=value] [
&zi p=value]

Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRAdvocacyAPI ?net hod=t akeActi on &api _key
=value &I ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _i d =value] [ &
cons_id=value][ &error _redirect =value] [ &redi rect =value] [ &r esponse_f or mat =xml | json
][ &sign_redirects =value] [ &source =value] [ &sub_source =value] [ &success_r edi rect
=value] [ &suppress_response_codes =value] &al ert i d=value &al ert _t ype =action| call

| Ite[ &anonynous =value] [ & body =value] [ &cal | ed =value] [ &cc =value] [ &city =value] [ &
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cont act _name =value] [ &cont act _positi on=value][ &country =value] [ &emai | =value][ &
first_nane =value] [ &l ast _namne =value] [ &not e =value] [ &opt _i n =value] [ & phone =value] [
&previ ew=value] [ &reci pi ent =all | internet | fax | print| call ] [ &r epl y =value] [ & st at e =value] [
&streetl=value][ &street 2 =value] [ &subj ect =value] [ &survey =value] [ &titl e =value][ &
zi p =value]

Usage Notes

VERY IMPORTANT: Testing with the Preview Option

Always set the preview parameter true when devel oping and testing with thet akeAct i on API. This preventsthe
system from sending out unwanted messages and logging alert participation interactions in the database, but behaves
just like alive interaction in other respects, returning the same API response that the live interaction would return.

General Usage

Usethet akeAct i on method to respond to an Advocacy aert. Y ou must specify both the alert_id and the alert_type
of the alert you wish to retrieve, asalert_id is not guaranteed unique across types.

Input parametersfor t akeAct i on may also require specific information returned by getAdvocacyAlert such as
predefined message text, constituent address information, survey questions, and valid recipient IDs. When the valid
recipient list varies depending on the consitutuent's legislative district, get AdvocacyAl ert method determines
and returns the correct list based on the address of record for the logged-in user, or using an address provided as input.

Constituent Infor mation

Many action alerts require constituent name and address information. If the constituent islogged in (or if the
constituent record can be uniquely identified and the Convio system is configured to allow it), the passed-in values of
streetl, street2, city, state, zip, country, and phone parameters will be used to update the constituent profile.

If aunique constituent record cannot be identified, the first_name, last_name, and email parameters along with the
address and phone information will be used to create a new constituent profile.

Recipients

Specify recipients and delivery methods for the alert message by passing recipient parameters. To create recipient
parameters, append the <r eci pi ent | d> element value returned by get AdvocacyAl ert to theword "recipient”
as the parameter name, and assign a delivery method as the parameter value. The valid delivery method options for
each recipient appear inthe<del i ver yOpt i ons> element returned by get AdvocacyAl ert . For example,

the parameter value pair to send an alert response to the Office of the President of the United States viaall defined
delivery methodsis:

reci pientrepresentative. -1=all

By default, if you do not specify recipients when callingt akeAct i on on an action aert, the system will attempt
delivery to al therecipients listed by get AdvocacyAl ert for the action aert, using the delivery method(s) you
defined when you created the alert.

Call alertsand LTE alerts require you to specify at least one valid recipient.
Survey Questions

If the action alert includes a survey, the survey question identifiers used to create survey response parameters are
returned in the quest i onl d element of the get AdvocacyAl ert response for each survey question, for example:
<questionl d>survey107_1040_1 1060</ questi onl d>.

Wherethe <quest i onType> of the survey question is one of the following:
e« Categories

* Hiddenlnterests

* Hi ddenText Val ue

e HiddenTrueFal se

e LargeText Val ue

o MultiMilti

e MiltiSingle

e Milti Singl eRadio
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e NunericVal ue

e« RatingScal e

e Short Text Val ue

e Text Val ue

* TrueFal se

* YesNo

Returning survey data requires passing the <quest i onl d> value as the parameter name and the response as
the parameter valuetot akeAct i on. For example, the form input for aMul t i Si ngl e type question where the
<questi onl d> element valueissur vey107_1040_1 1060 might be:

<p>How do you nornally conmute to work?</p>
<sel ect name="survey107_1040_1 1060">
<option val ue="Wal k, Run or Bi ke">Wal k, Run or Bike</option>
<option val ue="Mass Transit">Mass Transit</option>
<option val ue="Car pool ">Car pool </ opti on>
<option val ue="Q her">C her </ opti on>
</ sel ect >

Y ou can respond to Capt cha survey questions through the client API in the same way, using thequest i onl d
node value as the parameter name.

Note: Avoid using a Capt cha survey question on

0. alerts processed through the server API. To succeed, the
download of the CAPTCHA test and the response must
originate from the same session; the user’ s browser session
where the image or audio file is rendered will not match
the server session from which the API is called. When
using the server AP, it is better to implement CAPTCHA
on the local server than to use a survey question on the
alert.

Survey questions with a<quest i onType> of Dat eQuest i on or ConboChoi ce are hadled differently from
other types. For information on handling these types refer to the Examples section below.

Interactive Web Forms

Web-hased contact forms sometimes require users to complete an interactive challenge/response test (also known
as CAPTCHA) to limit spam. Thet akeAct i on API cannot deliver messages via an interactive web form.

In particular, asignificant percentage (150-200 out of 535) of Federal congressional webforms are interactive.
Alternatively, you can direct users to the recipient's contact web site so they can interact with the web form directly.
The<ur | > element returned by get AdvocacyAl ert containsthe link to the recipient's contact web site. The
value of <i nt er act i ve> indicates whether the URL is aweb form known to require interaction.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
alert_id

Required. Specify the alert.

Type xsd:positivel nteger.
alert_type

Required. Specify the aert type.

Type advocacyAlertType.

Options are:
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e action

e cal

e |te
anonymous

Optional. Specify that the interaction is anonymous.
Type xsd:boolean.
Default isfalse.
body
Optional. Editable portion of message body. May be required by alert configuration.
Type xsd:string.
called
Optional. Call date. Required for call alerts. Ignored for other types of aerts.
Type xsd:date.
cc
Optional. Specify that the constituent wants to get a copy of the message sent to targets.
Type xsd:boolean.
Default isfalse.
city
Optional. Constituent city.
Type xsd:string.
contact_name
Optional. Call contact name. Optional for call alerts. Ignored for other types of alerts.
Type xsd:string.
contact_position
Optional. Call contact position. Required for call alerts. Ignored for other types of alerts.
Type xsd:string.

country
Optional. Constituent country.
Type xsd:string.

email
Optional. Constituent email address.
Type xsd:string.

first_name
Optional. Constituent first name.
Type xsd:string.

last_name

Optional. Constituent last name.
Type xsd:string.

note
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opt_in

phone

preview

recipient

reply

state

Streetl

street?

subject

survey

Optional. Call note. Required for call alerts. Ignored for other types of aerts.
Type xsd:string.

Optional. Specify that the constituent is opting in. The default is the same as the alert configuration.
Type xsd:bool ean.

Optional. Constituent phone. May be required by alert configuration.
Type xsd:string.

Optional. Designates a test participation. Always specify preview=true when testing. When true,
the participation will be processed and the result returned to the caller, but the messages will not be
sent, and the interaction will not be logged in the database.

Type xsd:boolean.
Default isfalse.

Optional. Select recipients and delivery methods.
Type advocacyDelivery.

Options are:

o dl

e internet
o fax

e print

o call

Optional. Call reply. Required for call alerts. Ignored for other types of aerts.
Type xsd:string.

Optional. Constituent state.
Type xsd:string.

Optional. Constituent street 1.
Type xsd:string.

Optional. Constituent street 2.
Type xsd:string.

Optional. Message subject. May be required by aert configuration.
Type xsd:string.

Optional. Survey answers prefix.



Convio Open API Reference | API Reference | 89

Type xsd:string.
title
Optional. Constituent title. May be required by alert configuration.
Type xsd:string.
zZip
Optional. Constituent zip.
Type xsd:string.

Server APIl Parameters
Common Server Parameters

See topic Common Parameters.

cons id
Optional. Specifies the constituent associated with the alert or action.
Type xsd:nonNegativel nteger.

sign_redirects

Optional. Specifies that redirect URLs should be signed with a timestamp and a hash of the query
string arguments and a secret key.

Type xsd:bool ean.
Default isfalse.
alert_id
Required. Specify the alert.
Type xsd:positivel nteger.
alert_type
Required. Specify the aert type.
Type advocacyAlertType.

Options are:

e action

+ cdl

o lte
anonymous

Optional. Specify that the interaction is anonymous.
Type xsd:boolean.
Default isfalse.
body
Optional. Editable portion of message body. May be required by alert configuration.
Type xsd:string.
called
Optional. Call date. Required for call alerts. Ignored for other types of aerts.
Type xsd:date.
cc

Optional. Specify that the constituent wants to get a copy of the message sent to targets.
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Type xsd:bool ean.
Default isfalse.
city
Optional. Constituent city.
Type xsd:string.
contact_name
Optional. Call contact name. Optional for call aerts. Ignored for other types of alerts.
Type xsd:string.
contact_position
Optional. Call contact position. Required for call alerts. Ignored for other types of alerts.
Type xsd:string.

country
Optional. Constituent country.
Type xsd:string.
email
Optional. Constituent email address.
Type xsd:string.
first_name
Optional. Constituent first name.
Type xsd:string.
last_name
Optional. Constituent last name.
Type xsd:string.
note
Optional. Call note. Required for call alerts. Ignored for other types of aerts.
Type xsd:string.
opt_in
Optional. Specify that the constituent is opting in. The default is the same as the alert configuration.
Type xsd:bool ean.
phone
Optional. Constituent phone. May be required by alert configuration.
Type xsd:string.
preview

Optional. Designates a test participation. Always specify preview=true when testing. When true,
the participation will be processed and the result returned to the caller, but the messages will not be
sent, and the interaction will not be logged in the database.

Type xsd:boolean.
Default isfalse.
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recipient
Optional. Select recipients and delivery methods.
Type advocacyDelivery.

Options are:
o dl
e internet
o fax
e print
o cdl

reply
Optional. Call reply. Required for call alerts. Ignored for other types of alerts.
Type xsd:string.

State
Optional. Constituent state.
Type xsd:string.

streetl
Optional. Constituent street 1.
Type xsd:string.

street2
Optional. Constituent street 2.
Type xsd:string.

subject
Optional. Message subject. May be required by alert configuration.
Type xsd:string.

survey
Optional. Survey answers prefix.
Type xsd:string.

title
Optional. Constituent title. May be required by alert configuration.
Type xsd:string.

Zip
Optional. Constituent zip.
Type xsd:string.

Response

See topic HTTP Status Codes.

XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<t akeAct i onResponse xsi:schemaLocati on="http://convio.com crmvl.0 http://
servi ce. convi 0. net/ xm schema/ crm public.vl. xsd" xm ns="http://convio.con crnf
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<i nteraction>
<interactionl d>1001</i nteractionl d>
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<i nteracted>2011-08-04T19: 43: 09. 311- 05: 00</i nt er act ed>
<alert>
<al ertld>103</al ert!|d>
<t ype>acti on</type>
<st at us>acti ve</ st at us>
<priority>high</priority>
<url >https://secure2. convi 0. net/orgnane/site/ Advocacy?
pagenane=honmepage&anp; i d=103</ ur| >
<i nt eracti onCount >1000002</i nt er act i onCount >
<title>Alert Title</title>
<i nt er nal Name>I nt er nal Nane</i nt er nal Name>
<descri pti on>Descri pti on</description>
<cat egory categoryl d="1">Cener al </ cat egory>
<i ssues>
<i ssue issuel d="1001">| ssuel</i ssue>
<i ssue issuel d="1002">| ssue2</i ssue>
</issues>
<restrictByState>
<st at e>TN</ st at e>
<st at e>TX</ st at e>
</restrictByState>
<nmodi fi ed>2011- 08- 04T19: 43: 09. 312- 05: 00</ nodi fi ed>
<publ i sh>2011- 08- 04T19: 43: 09. 312- 05: 00</ publ i sh>
<expi re>2011- 08- 04T19: 43: 09. 312- 05: 00</ expi r e>
<targets>
<t ar get >Gover nor </ t ar get >
<target >US Senator</target>
<target >US Representative</target>
<t arget >St at e Senator</target>
<target>State Representative</target>
</targets>
<nessageSubj ect >Subj ect </ nessageSubj ect >
<nessageSubj ect Edi t abl e>opt i onal </ mressageSubj ect Edi t abl e>
<nessageq eet i ng>Dear </ nessageG eet i ng>
<nessageOpeni ng>Message Openi ng Text </ nessageOpeni ng>
<nessageBody>Message Body Text </ nessageBody>
<nessageBodyEdi t abl e>opti onal </ nressageBodyEdi t abl e>
<nessaged osi ng>Si ncerel y, </ nessaged osi ng>
<nessageSi gnat ur e>Si gnat ur e</ mnessageSi gnat ur e>
<wor dLi mi t >0</ wor dLi m t >
<posi ti on>none</ position>
<yeaCount >0</ yeaCount >
<nayCount >0</ nay Count >
<abst ai nCount >0</ abst ai nCount >
</alert>
<reci pi ent s>
<r eci pi ent >
<reci pi ent 1 d>l D</reci pi ent 1 d>
<nane>Senat or John Q Publi c</nanme>
<url >http://public.senate.gov/contact.cfnx/url>
<interactive>true</interactive>
<del i ver yOpt i ons>
<del i very>i nt er net </ del i very>
</ del i veryOpti ons>
</ reci pi ent>
</ reci pi ent s>
<subj ect >Subj ect </ subj ect >
<body>Body</ body>
<cal | ed>2011- 08-04T19: 43: 09. 311- 05: 00</ cal | ed>
<cont act Posi t i on>Cont act Posi ti on</ cont act Posi ti on>
<cont act Nane>Cont act Nane</ cont act Name>
<repl y>Repl y</repl y>
<not e>Not e</ not e>
</interaction>
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</t akeActi onResponse>

JSON response

{"takeActi onResponse": {"interaction":
{"body":"Body","interactionld":"1001","recipients":{"recipient":
{"recipientid":"ID',"interactive":"true", "nanme": " Senator John Q
Public","deliveryOptions":{"delivery":"internet"},"url":"http://

publi c. senat e. gov/
contact.cfnf}}, "contact Nane": " Cont act Nane", "subj ect": " Subj ect","alert":
{"position":"none","internal Name": "I nterna

Nanme", "messageSubj ect Edi t abl e": "opti onal ", " messageSubj ect": " Subj ect", "nayCount": " 0", "ye:
Title","alertld":"103","interactionCount":"1000002", "description":"Description","priorit
{"target":["Governor","US Senator","US Representative","State Senator","State
Representative"]}, "nmessageG eeting": "Dear", "nessageBody": " Message Body

Text", "abstai nCount":"0", "expire":"2011-08-04T19: 43: 09. 326- 05: 00", "nessageBodyEdi t abl e"

Opening Text","url":"https://secure2. convio. net/orgnane/site/ Advocacy?
pagenanme=honepage& d=103", "nodi fi ed":"2011- 08- 04T19: 43: 09. 326- 05: 00", "nmessaged osi ng": " Si
{"content":"Ceneral","categoryld":"1"},"restrictByState": {"state":
["TN',"TX"]},"issues":{"issue":[{"content":"|ssuel","issueld":"1001"},
{"content":"lssue2","issueld":"1002"}]},"wordLimt":"0"},"called":"2011-08-04T19: 43: 09. 3:

Examples
Survey Questions: DateQuestion

When returning aresponse to aDat eQuest i on type survey question, Y ou must pass each part of the date value
(the month, day, and year, and, optionally, the hour, minute, and second) asindividual parameterstot akeAct i on.
For each date part, create separate parameter by appending one of the following to the the base survey parameter
name: _YEAR, _MONTH, _DAY, _ HOUR24 (or _HOUR12 and _AMPM), _M NUTE, _SECOND.

For example, given the following Dat eQuest i on type survey question inthe get AdvocacyAl ert response:

<questi on>

<questionl d>survey107_1000_ 1 1000</ questi onl d>
<questi onType>Dat eQuest i on</ questi onType>
<t ext >Pl ease updat e your DOB?</text >

<val ue/ >

<requi red>true</required>
<quest i onChoi ces/ >

<m nSel ect ed>0</ m nSel ect ed>

<maxSel ect ed>0</ maxSel ect ed>

<i mageUrl| />

<audi oUr | />

</ questi on>

Y ou might render the survey question in an HTML form as:

<l abel for="surveyl07_1000 1 1000">Pl ease update your DOB?</I| abel ><br />
<fi el dgroup id="surveyl07_1000_1 1000">
<i nput type="text" nanme="surveyl07_1000_1 1000 _MONTH' size="2" val ue="MM' />
<i nput type="text" name="surveyl07_1000_1 1000_DAY" size="2" value="DD' /> -
<i nput type="text" name="surveyl07_1000_1_1000_YEAR"' si ze="4" val ue="YYYY" /
> <br />
</fieldgroup>
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Thevalue postedtot akeAct i on representing the response would look like:

surveyl07_1000_1 1000_YEAR=2010&survey107_1000_1 1000_MONTH=6&surveyl107_1000_1 1000_DAY=:

Survey Questions: ComboChoice

A ConboChoi ce survey question presents users two options. They can either pick from alist of predefined values,
or they can supply an alternate value not on the list. Thisis rendered using an HTML "select” type input for the
predefined list, a "text" input for the alternate value, and "radio” type inputs to choose between them.

Y ou must return each part of a ConboChoi ce survey question as an individual parameter by postfixing the word
"survey" in the the base survey parameter name withr adi o_, sel ect _, ort ext _, asappropriate.

For example, given the following ConboChoi ce question intheget AdvocacyAl ert response:

<questi on>

<questionl d>survey107_1000 2 1001</questi onl d>
<questi onType>ConboChoi ce</ questi onType>

<t ext >Pl ease update your suffix?</text>

<val ue/ >

<requi r ed>f al se</required>

<quest i onChoi ces>

<choi ce nane="Sr." sel ected="fal se">Sr. </ choi ce>
<choi ce nane="Jr." sel ected="fal se">Jr. </choi ce>
<choi ce nane="11" sel ected="fal se">I1</choi ce>
<choi ce nanme="I11" selected="fal se">I11</choi ce>
<choi ce nane="I|V" sel ect ed="fal se">| V</ choi ce>
</ questi onChoi ces>

<m nSel ect ed>0</ m nSel ect ed>

<maxSel ect ed>0</ maxSel ect ed>

<i mageUrl />

<audi oUr | />

</ questi on>

Y ou might render the survey questioninan HTML form as:

<l abel for="surveyl07_1000 2 1001">Pl ease update your suffix?</|abel ><br />
<fi el dgroup id="surveyl07_1000_2 1001">

<i nput type="radi 0" nane="surveyradi o 107 1000 2 1001" val ue="1">

<sel ect nane="surveysel ect 107 _1000_2 1001">

<opt i on>Sr. <opti on>Jr. <option>l1<option>l11<option>lV

</ sel ect >

<i nput type="radi 0" nane="surveyradi o _107_1000_2 1001" val ue="2">

<i nput type="text" nanme="surveytext 107 1000 2 1001">
</fiel dgroup>

If the user selects one of the predefined values, the parameters postedto t akeAct i on should look like this:

surveysel ect _107_1000 2 1001=Sr. &surveyradi o_107_1000_2 1001=1

If the user supplies a different value, the parameters posted to t akeAct i on should look like this:

surveyt ext _107_1000_2_1001=PhD. &sur veyr adi 0_107_1000_2_1001=2
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If you specify only asur veyt ext vaue, that value will be used whether it is one of the predefined choices or
another value:

surveytext 107_1000_2 1001=PhD.

Constituent API

CRConsAPI

https://secure2. convi 0. net/ organi zati on/ si t e/ CRConsAPI
SRConsAPI

https://secure2. convi 0. net/ organi zati on/ si t e/ SRConsAPI
Description

The Constituent Management APl communicates directly with the Convio Constituent360 database and provides

methods for all of the following:

» Create New Constituent Records - create new records in the Constituent360 database

» Fetch Constituent Records - request XML or JSON formatted biographical datafor a constituent record stored in
the Constituent360 database

» Update Constituent Records - update constituent records in the Constituent360 database

* Manage Group Membership and Subscriptions - manage constituent group memberships (fetch/add/remove) and
interest category preferences (fetch/add/remove)

» Log User Interactions - log custom interactions in response to activities performed by a user within your
application

APl Administrator accounts used for Server API callsto this APl must belong to an Administrative Security

Group that has "Use Convio APISs' permission in the "Contact Management” permission type. The built-in"API

Administrators" group has this permission by default.

The Constituent API exposes the following methods:

create
This method creates a new user record and returns the record's cons_id unique identifier.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI POST Server.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRConsAPI ?net hod=cr eat e &api _key=value
&=value[ &ent er i d=value][ &error _redirect=value][ & edirect =value]

[ & esponse_format =xml | json] [ &si gn_redi rect s=value] [ &our ce=value] [

&sub_sour ce=value] [ &uccess_redirect =value] [ &uppress_response_codes=value]

[ &dd_center i ds=value] [ &dd_center_opt i n_i ds=value][ &dd_group_i ds=value] [
&add_interest ids=value][ &jet _singl e _sign_on_token=value][ & nteracti on_body=value]
[& nteraction_cat _id=value][ & nteraction_count=value][ & nteraction_subject=value] [
&mrenber i d=value] [ &o_wel conme=value] [ &ori mary_emai | =value] [ &uppr ess_cl eani ng=value
]

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRConsAPI ?rret hod=cr eat e &api _key

=value &Il ogi n_nane =value &Il ogi n_passwor d =value &v =value[ &center i d

=value] [ &response_format =xml | json] [ &sour ce =value] [ &sub_source

=value] [ &suppress_response_codes =value] [ &add_center i ds =value] [ &
add_center_opt_in_ids=value] [ &add_group_i ds =value] [ &add_i nterest i ds =value] [ &
get _single_sign_on_token=value][ &i nteraction_body =value] [ &i nteraction_cat _id
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=value] [ &i nteraction_count =value] [ &i nteracti on_subj ect =value] [ &nmenber _i d =value] [
&no_wel conme =value] [ &pri mary_emai | =value] [ &suppr ess_cl eani ng =value]
Usage Notes

Thecr eat e method adds a new constituent record to the Convio Constituent 360 database with the following initial
state:

» origin = "Constituent API" (35)

e active="Active" (1)

o active detail ="Known" (2) if a"welcome" auto-responder is sent, "Unknown" (1) if not sent.

e donor_status = "Non-Donor" (1)

The Client API version of this method does not require authentication of the caller. The list of constituent record
fields that can be accessed or set is customizable for each organization, and is different for administrative users and
non-administrative users.

listUserFields will return the list of the Constituent record fields the caller may specify as parameterson cr eat e.

Sending a"welcome" auto-responder by specifying the parameter 'no_welcome=false' also sets 'active_detail=known
for the congtituent'siinitial state.

This method automatically invokes loglnteraction to log an interaction for the target constituent.

Note: If successful, the client APl establishes a session

0. for the user and pushes a session cookie to the caller.
A non-administrative user in an active session is not
permitted to create other user records; subsequent calls
to cr eat e will fail, returning an authorization error. If
you use the client API to create more than one user at a
time, you may have to call logout between each cr eat e
to clear the last-created user's session.

Client API Parameters

Common Client Parameters

See topic Common Parameters.

add_center_ids
Optional. Comma-separated list of numeric IDs of centersto add the user to.
Type xsd:string.

add_center_opt_in_ids

Optional. Comma-separated list of numeric IDs of centers for which the user should be opted in to
email communications.

Type xsd:string.
add_group_ids

Optional. Comma-separated list of numeric IDs of groups to add the user to. Only available when
called using an administrator account. Cannot be used for pre-defined groups (those with IDs less
than 1000). Cannot be used for administrator security groups.

Type xsd:string.

add_interest_ids
Optional. Comma-separated list of numeric IDs of email interests to add the user to.
Type xsd:string.

get_single sign_on_token

Optional. Specifies whether a single-sign-on token should be returned with the response to the
create method.

Type xsd:boolean.
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interaction_body
Optional. Text describing or associated with the interaction.
Type xsd:string.

interaction_cat_id

Optional. The Security Category associated with thisinteraction. The default is 0, which
corresponds to the "General" category.

Type xsd:nonNegativel nteger.
Default isO.

interaction_count
Optional. The number of times the constituent performed this interaction.
Type xsd:nonNegativel nteger.
Defaultis 1.

interaction_subject
Optional. Short, descriptive subject of the user interaction. Can be up to 80 charactersin length.
Type xsd:string.

member_id
Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.

no_welcome

Optional. Only used when creating new records. Specifies whether to send a"welcome" auto-
responder email to the new user. If thevalueis"f" or "false” (ignoring case) and the site is
configured to send wel come auto-responders to new users, then one will be sent. By default, this
valueis"true", meaning that no auto-responder email will be sent.

Type xsd:bool ean.
Default istrue.
primary_email

Optional. The primary email address that uniquely identifies the constituent. Required to create a
new constituent record. Optional when updating a record.

Type xsd:string.
suppress_cleaning

Optional. Specifies whether data cleaning/standardization should be turned on or off. This
parameter is intended for perfomance tuning for server side batch APIs calls.

Type xsd:bool ean.
Server API Parameters
Common Server Parameters
See topic Common Parameters.
add_center_ids
Optional. Comma-separated list of numeric IDs of centersto add the user to.
Type xsd:string.

add_center_opt_in_ids
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Optiona. Comma-separated list of numeric IDs of centers for which the user should be opted in to
email communications.

Type xsd:string.
add_group_ids

Optiona. Comma-separated list of numeric IDs of groups to add the user to. Only available when
called using an administrator account. Cannot be used for pre-defined groups (those with IDs less
than 1000). Cannot be used for administrator security groups.

Type xsd:string.

add_interest_ids
Optional. Comma-separated list of numeric IDs of email interests to add the user to.
Type xsd:string.

get_single _sign_on_token

Optional. Specifies whether a single-sign-on token should be returned with the response to the
create method.

Type xsd:boolean.

interaction_body
Optional. Text describing or associated with the interaction.
Type xsd:string.

interaction_cat_id

Optional. The Security Category associated with thisinteraction. The default is 0, which
corresponds to the "General" category.

Type xsd:nonNegativel nteger.
Default isO.

interaction_count
Optional. The number of times the constituent performed this interaction.
Type xsd:nonNegativel nteger.
Defaultis 1.

interaction_subject
Optional. Short, descriptive subject of the user interaction. Can be up to 80 charactersin length.
Type xsd:string.

member_id
Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.

no_welcome

Optional. Only used when creating new records. Specifies whether to send a "welcome" auto-
responder email to the new user. If thevalueis"f" or "false” (ignoring case) and the site is
configured to send wel come auto-responders to new users, then one will be sent. By default, this
valueis"true", meaning that no auto-responder email will be sent.

Type xsd:boolean.

Default istrue.
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primary_email

Optional. The primary email address that uniquely identifies the constituent. Required to create a
new constituent record. Optional when updating a record.

Type xsd:string.
suppress_cleaning
Optional. Specifies whether data cleaning/standardization should be turned on or off. This
parameter is intended for perfomance tuning for server side batch APIs calls.
Type xsd:boolean.
Response

See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<cr eat eConsResponse xsi:schemaLocation="http://convio.comcrmvl.0 http://
servi ce. convi 0. net/ xm schema/ crm public.vl. xsd" xm ns="http://convio.con crnf
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >

<cons_i d>1001002</cons_i d>

<nessage>User created. </ nessage>
</ cr eat eConsResponse>

JSON response

{"creat eConsResponse": {"nessage": "User created.","cons_id":"1001002"}}

createOrUpdate

This method provides a convenience wrapper around the create and update APIs. When called, this method will first try to
locate and update an existing record, and if no existing record can be found, will create a new record.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRConsAPI ?rret hod=cr eat eOr Updat e

&api _key=value & =value[ &aut h=value] [ &ent er i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_format =xml | json][ &si gn_r edi r ect s=value] [ &our ce=value

][ &ub_sour ce=value] [ &uccess_redi rect =value] [ & uppr ess_r esponse_codes=value

][ &dd_cent er i ds=value][ &add_center _opt i n_i ds=value][ &dd_group_i ds=value

][ &dd_i nterest ids=value][ &ons_i d=value][ & nteracti on_body=value] [

& nteraction_cat_id=value][& nteraction_count=value][ & nteraction_subject =value] [
&mrenber i d=value] [ &o_wel come=value] [ &ori mary_emai | =value] [ & enove_cent er _i ds=value
][ & enmpbve_center_opt _in_ids=value][ & enove_group_i ds=value] [

& enove_interest _ids=value] [ &uppress_cl eani ng=value] &so_aut h_t oken=value

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRConsAPI ?rret hod=cr eat eOr Updat e &

api _key =value &I ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id

=value] [ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
suppress_response_codes =value] [ &add_center ids =value][ &add_center_opt _in_ids
=value] [ &add_group_i ds =value] [ &add_i nterest i ds =value][&cons_i d=value] [
&interaction_body =value] [ &i nteraction_cat _id=value][ &interaction_count
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=value] [ &i nteracti on_subj ect =value] [ &nmenber _i d =value] [ &no_wel come =value] [ &
primary_email =value][ &renove_center _i ds =value] [ &r enpbve_center _opt _i n_i ds =value] [
&remove_group_ids =value] [ &renove_i nterest _i ds =value] [ &suppress_cl eani ng =value]

Usage Notes

Thecr eat eOr Updat e method provides a convenience wrapper around create and update. This method attempts
to locate an existing constituent record in the Convio Constituent 360 database using the value of the cons id,
member_id, or primary_email parameters, and either updates the record, if found, or creates a new record with if
possible with the information provided.

If called as a Client API, this method requires authentication. If the Client API operates on behalf of alogged-in non-
administrative user (regular constituent), it has the same effect asthe updat e method operating on the logged-in
user's record. The Client API for this method cannot be used in the context of a non-administrative user to create a
record; usethe cr eat e method instead.

If aServer API call or Client API call using the authorization token of an administrator session failsto locate an

existing record, it will attempt to create a new record for the constituent with the following initial state:

e origin ="Constituent API" (35)

o active="Active" (1)

e active detail ="Known" (2) if a"welcome" auto-responder is sent, "Unknown" (1) if not sent.

e donor_status = "Non-Donor" (1)

Notes:

1. If acons idisincluded and a match is found, the record is updated. If no match is found, an error is returned
indicating that the specified record does not exist.

2. If the record requested by member_id or primary_email and is not found, the system will attempt to add a new
record as by the cr eat e method.

3. If amatch isfound for member_id, and there is only one match, then the record is updated; if more than one
record is matched, an error is returned.

4. If amatch isfound for primary_email, and there is only one match, the record is updated; if more than one record
ismatched, and: If the site is configured to enforce unique email, then an error is returned. If enforce unique email
is not enabled, then a new record is created.

The list of constituent record fields that can be set is customizable for each organization. It is different for

administrative users (viathe Server APIl) and non-administrative users (via Client API).

The listUserFields method will return the list of the Constituent record fields the caller may view or add.

When creating a new record by this method, sending a"welcome" auto-responder by specifying the parameter
'no_welcome=false' also sets 'active_detail=known' for the constituent'sinitial state.

This method automatically invokes loglnteraction to log an interaction for the target constituent.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

add_center_ids
Optional. Comma-separated list of numeric IDs of centersto add the user to.
Type xsd:string.

add_center_opt_in_ids

Optional. Comma-separated list of numeric IDs of centers for which the user should be opted in to
email communications.

Type xsd:string.
add_group_ids

Optional. Comma-separated list of numeric IDs of groups to add the user to. Only available when
called using an administrator account. Cannot be used for pre-defined groups (those with IDs less
than 1000). Cannot be used for administrator security groups.
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Type xsd:string.

add_interest_ids
Optional. Comma-separated list of numeric IDs of email interests to add the user to.
Type xsd:string.

cons id

Optional. The constituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.

Type xsd:string.

interaction_body
Optional. Text describing or associated with the interaction.
Type xsd:string.

interaction_cat_id

Optional. The Security Category associated with thisinteraction. The default is 0, which
corresponds to the "General" category.

Type xsd:nonNegativel nteger.
Default isO.

interaction_count
Optional. The number of times the constituent performed this interaction.
Type xsd:nonNegativel nteger.
Defaultis 1.

interaction_subject
Optional. Short, descriptive subject of the user interaction. Can be up to 80 charactersin length.
Type xsd:string.

member_id
Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.

no_welcome

Optional. Only used when creating new records. Specifies whether to send a "welcome" auto-
responder email to the new user. If thevalueis"f" or "false”" (ignoring case) and the site is
configured to send wel come auto-responders to new users, then one will be sent. By default, this
valueis"true", meaning that no auto-responder email will be sent.

Type xsd:bool ean.
Default istrue.
primary_email

Optional. The primary email address that uniquely identifies the constituent. Required to create a
new constituent record. Optiona when updating a record.

Type xsd:string.
remove center_ids

Optiona. Comma-separated list of numeric IDs of centersto remove the user from.
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Type xsd:string.
remove_center_opt_in_ids

Optional. Comma-separated list of numeric IDs of centers for which the user should be opted out of
email communications.

Type xsd:string.
remove_group_ids

Optiona. Comma-separated list of numeric IDs of groups to remove the user from. Only valid
when updating records. Only available when called using an administrator account. Cannot be used
for pre-defined groups (those with 1Ds less than 1000). Cannot be used for administrator security
groups.

Type xsd:string.
remove interest_ids

Optional. Comma-separated list of numeric IDs of email interests to remove the user from. Only
valid when updating records.

Type xsd:string.
suppress_cleaning

Optional. Specifies whether data cleaning/standardization should be turned on or off. This
parameter is intended for perfomance tuning for server side batch APIs calls.

Type xsd:bool ean.

Server APl Parameters
Common Server Parameters

See topic Common Parameters.

add_center_ids
Optional. Comma-separated list of numeric IDs of centersto add the user to.
Type xsd:string.

add_center_opt_in_ids

Optional. Comma-separated list of numeric IDs of centers for which the user should be opted in to
email communications.

Type xsd:string.
add_group_ids

Optional. Comma-separated list of numeric IDs of groups to add the user to. Only available when
called using an administrator account. Cannot be used for pre-defined groups (those with IDs less
than 1000). Cannot be used for administrator security groups.

Type xsd:string.

add_interest_ids
Optional. Comma-separated list of numeric IDs of email interests to add the user to.
Type xsd:string.

cons id

Optional. The constituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.

Type xsd:string.
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interaction_body
Optional. Text describing or associated with the interaction.
Type xsd:string.

interaction_cat_id

Optional. The Security Category associated with thisinteraction. The default is 0, which
corresponds to the "General" category.

Type xsd:nonNegativel nteger.
Default isO.

interaction_count
Optional. The number of times the constituent performed this interaction.
Type xsd:nonNegativel nteger.
Defaultis 1.

interaction_subject
Optional. Short, descriptive subject of the user interaction. Can be up to 80 charactersin length.
Type xsd:string.

member_id
Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.

no_welcome

Optional. Only used when creating new records. Specifies whether to send a"welcome" auto-
responder email to the new user. If thevalueis"f" or "false” (ignoring case) and the site is
configured to send wel come auto-responders to new users, then one will be sent. By default, this
valueis"true", meaning that no auto-responder email will be sent.

Type xsd:bool ean.
Default istrue.
primary_email

Optional. The primary email address that uniquely identifies the constituent. Required to create a
new constituent record. Optional when updating a record.

Type xsd:string.
remove center_ids
Optiona. Comma-separated list of numeric IDs of centersto remove the user from.
Type xsd:string.
remove_center_opt_in_ids
Optiona. Comma-separated list of numeric IDs of centers for which the user should be opted out of
email communications.
Type xsd:string.
remove_group_ids
Optiona. Comma-separated list of numeric IDs of groups to remove the user from. Only valid
when updating records. Only available when called using an administrator account. Cannot be used

for pre-defined groups (those with 1Ds less than 1000). Cannot be used for administrator security
groups.
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Type xsd:string.
remove interest_ids

Optional. Comma-separated list of numeric IDs of email interests to remove the user from. Only
valid when updating records.

Type xsd:string.
suppress_cleaning

Optional. Specifies whether data cleaning/standardization should be turned on or off. This
parameter is intended for perfomance tuning for server side batch APIs calls.

Type xsd:boolean.
Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<creat eO Updat eConsResponse xsi:schemalLocati on="http://convio.confcrnivl.0
http://service. convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convi o. com crm v1. 0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena-i nst ance" >
<cons_i d>1001002</ cons_i d>
<nessage>User updat ed. </ nessage>
</ creat e Updat eConsResponse>

JSON response

{"creat eOr Updat eConsResponse": {"nessage": " User updated.","cons_id":"1001002"}}

getGroupMembers

This method returns the list of the constituents in a group. By default, each group member's constituent 1D, member ID, first
and last names, primary email address and home address are returned.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRConsAPI ?rret hod=get G- oupMenber s

&api _key=value & =value[ &aut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json] [ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_redi rect =value] [ &suppr ess_response_codes=value]
&gr oup_i d=value[ &f i el ds=value] [ &rax_nunber =value] &sso_aut h_t oken=value

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRConsAPI ?net hod=get G oupMenbers &

api _key =value &1 ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id
=value] [ &response_format =xml | json] [ &sour ce =value] [ & sub_sour ce =value] [ &
suppress_response_codes =value] &group_i d =value[ &fi el ds =value] [ & max_nunber =value]

Usage Notes

This method returns personal information for members of auser group. It is only available for administrative users
having the appropriate permission to review member lists. If this method is called as a Client API, the administrator
must be logged in and an authentication token must be provided in the request.
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By default, the method returns constituent ID, member ID, name, primary mailing address and primary email address.
The fields parameter can be used to specify acomma-separated list of other fields from the constituent record.The
listUserFields method returns the list of available fields, which may differ from one Convio site to another.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

group_id
Required. The Group ID key referencing the Group record.
Type xsd:nonNegativel nteger.

fields

Optional. A comma-separated list of field names of constituent record fields to return for each
member.

Type xsd:string.

Default is cons_id, member_id, first_name, last_name, primary_email, home_streetl, home_city,
home_stateprov, home_zip.

max_number
Optional. The maximum number of membersto return (up to 1000).
Type xsd:nonNegativel nteger.

Default is 1000.

Server API Parameters
Common Server Parameters

See topic Common Parameters.

group_id
Required. The Group ID key referencing the Group record.
Type xsd:nonNegativel nteger.

fields
Optional. A comma-separated list of field names of constituent record fields to return for each
member.
Type xsd:string.
Default iscons_id, member_id, first_name, last_name, primary_email, home_streetl, home_city,
home_stateprov, home_zip.
max_number
Optional. The maximum number of members to return (up to 1000).
Type xsd:nonNegativel nteger.
Default is 1000.
Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<get G oupMenber sResponse xsi:schemaLocati on="http://convio.com crnm vl.0
http://service. convio. net/xm schema/ crm public.vl. xsd" xm ns="http://

convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
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<t ot al _nunber >2</total nunber >
<nunber _r et ur ned>2</ nunber _r et ur ned>
<menber >
<cons_i d>1000121</cons_i d>
<nenber i d>Menber | D</ nenber i d>
<name>
<first>First</first>
<l ast >Last </ | ast >
</ name>
<emai | >
<primary_address>enni | @uddr ess. net </ pri nmary_address>
</ email >
<pri mary_addr ess>
<street1>Street</street1>
<city>City</city>
<st at e>St at e</ st at e>
<zi p>Zi p</ zi p>
</primary_address>
</ menber >
</ get G- oupMenber sResponse>

JSON response

{" get G oupMenber sResponse": {"nenber": {"pri mary_addr ess":
{"zip":"Zip","streetl":"Street","state":"State","city":"City"},"emil":
{"primary_address":"enuni | @ddress. net"}, "nane":
{"last":"Last","first":"First"},"cons_id":"1000121", "menber _i d": " Menber

I D'}, "nunber_returned":"2","total nunber":"2"}}

getinteraction

This method can be used to get an interaction for a constituent. It must be called by alogged-in user within an authenticated
session. This method requires at |east one unique identifier for the user (may be cons_id, member_id, or primary_email).

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI POST Server.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRConsAPI ?ret hod=get | nt er acti on

&api _key=value & =value[ &ent er i d=value][ &error_redirect=value][ & edi rect =value] [
& esponse_format =xml | json][ &si gn_redi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] & nteracti on_i d=value|[
&cons_i d=value] [ &renber _i d=value] [ &ori mary_enai | =value]

Server APl Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRConsAPI ?ret hod=get I nt eracti on &

api _key =value &1 ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id

=value] [ &response_format =xml | json] [ &sour ce =value] [ & sub_sour ce =value] [ &
suppress_response_codes =value] &interaction_id=value[ &cons_i d =value] [ &nenber _i d
=value] [ &primary_enai | =value]

Usage Notes

If called asa Client API, this method requires authentication. If the requester is an administrator (normally only the

case using the Server API):

1. Oneof cons id, member_id, or primary_email must be specified in order to locate the record.

2. The order of precedence of the search termsis (a) cons_id (b) member_id, then (c) primary_email. If arecord
isnot found or if multiple records are returned by any specified search term evaluated in this order, the method
returns an error.
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If the requester is a constituent using the Client API:
1. An authentication token representing the logged-in user must be passed.
2. Only the constituent record of the logged in user may be retrieved.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
interaction_id

Required. Theid of the interaction.

Type xsd:nonNegativel nteger.

cons id
Optional. The constituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.
Type xsd:string.

member_id

Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.

primary_email
Optional. The primary email address that uniquely identifies the constituent.

Type xsd:string.
Server AP| Parameters
Common Server Parameters

See topic Common Parameters.
interaction_id

Required. Theid of the interaction.

Type xsd:nonNegativel nteger.

cons id
Optional. The congtituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
aconstituent record to read or update it. Only available when called using an administrator account.
Type xsd:string.

member_id

Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.

primary_email
Optional. The primary email address that uniquely identifies the constituent.

Type xsd:string.
Response

See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
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<get | nteracti onResponse xsi:schemaLocation="http://convio.com crmvl. 0 http://
service. convi o. net/ xm scherma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1l. 0" xm ns: xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<i nteraction>
<i nteractionl d>1000</i nteractionl d>
<i nteractionTypel d>1</interactionTypel d>
<cat egor yl d>0</ cat egoryl d>
<ref erencel d>0</r ef er encel d>
<consl d>1001001</ consl d>
<cr eat edBy>1001001</ cr eat edBy>
<creati onDat e>2011- 08- 04T19: 43: 05. 746- 05: 00</ cr eat i onDat e>
<not e>
<cat egor yl d>0</ cat egor yl d>
<t ypeOf ConsNot e>nor nal </ t ypeO ConsNot e>
<consl d>1001001</ consl d>
<cr eat edBy>1001001</ cr eat edBy>
<creati onDat e>2011- 08- 04T19: 43: 05. 746- 05: 00</ cr eat i onDat e>
<i nteractionl d>1000</interactionl d>
<nodi f i edBy>1001001</ nodi fi edBy>
<nodi fi edDat e>2011- 08- 04T19: 43: 05. 746- 05: 00</ nodi f i edDat e>
<not el d>1000</ not el d>
<subj ect >Sanpl e Subj ect </ subj ect >
<text>Lorem i psum dol or sit anet, consetetur sadi pscing</text>
<t ype>conment </t ype>
</ not e>
<subj ect >Sanpl e Subj ect </ subj ect >
<count >1</ count >
</interaction>
</ getl nteracti onResponse>

JSON response

{"getlnteracti onResponse":{"interaction":

{"creationDate":"2011-08-04T19: 43: 05. 746-05: 00", "i nteracti onTypeld":"1","count":" 1", "cre:
Subj ect", "categoryld":"0","referenceld":"0", "note":

{"creationDate":"2011-08-04T19: 43: 05. 746-05: 00", "text":"Lorem i psum dol or sit
anmet, consetetur
sadi psci ng","interactionld":"1000", "createdBy":"1001001", "consl d": "1001001", "t ypeOf Consl
Subj ect", "nodi fi edBy": "1001001", "cat egoryl d": " 0", "notel d":"1000", "type": "coment", " nodi f

getUser
This method returns a single constituent record.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRConsAPI ?net hod=get User &api _key=value
&v=value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect =value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] [ &cons_i d=value] [

&f i el ds=value] [ &enber i d=value] [ &pri mary_enuai | =value] &sso_aut h_t oken=value

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRConsAPI ?rret hod=get User &api _key

=value &Il ogi n_nane =value &l ogi n_passwor d =value &v =value[ &cent er _i d =value

][ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
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suppress_response_codes =value] [ &cons_i d =value] [ &fi el ds =value] [ &nenber _i d =value] [
&primary_email =value]
Usage Notes

If called asa Client API, this method requires authentication. If the requester is an administrator (normally only the

case using the Server API):

1. Oneof cons id, member_id, or primary_email must be specified in order to locate the record.

2. The order of precedence of the search termsis (a) cons_id (b) member_id, then (c) primary_email. If arecord
isnot found or if multiple records are returned by any specified search term evaluated in this order, the method
returns an error.

If the requester is a constituent using the Client API:

1. An authentication token representing the logged-in user must be passed.

2. Only the constituent record of the logged in user may be retrieved.

If afield isnot included in the response, it is either not enabled for the site or it isinvisible to the caller. If the field

isincluded but has no value (xsi:nil="true" in an XML response or null in a JSON response), then the field isvisible

and has anull value for the retrieved record. If a composite element (one that can contain nested elements), such as

"name" or "email" in the example above, is nil then all of its contained fields are either disabled or have nil values for

this record.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

cons id
Optional. The constituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.
Type xsd:string.

fields
Optional. Specifies acomma-separated list of names of fields to retrieve. If not specified, then all
fieldsin use and visible to the caller are returned. Use "dot" notation to refer to nested elements
of the XML schema. For example, use "namefirst" to request the "first" element of the "name"
element (the user'sfirst name).
Type xsd:string.

member_id

Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.

primary_email
Optional. The primary email address that uniquely identifies the constituent.

Type xsd:string.
Server APl Parameters
Common Server Parameters

See topic Common Parameters.
cons id

Optional. The constituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.

Type xsd:string.
fields
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Optional. Specifies acomma-separated list of names of fields to retrieve. If not specified, then all
fieldsin use and visible to the caller are returned. Use "dot" notation to refer to nested elements
of the XML schema. For example, use "name.first” to request the "first" element of the "name"
element (the user's first name).

Type xsd:string.

member_id
Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.

primary_email
Optional. The primary email address that uniquely identifies the constituent.
Type xsd:string.

Response

See topic HTTP Status Codes.

XML response

<?xm version="1.0" encodi ng="UTF- 8" ?>
<get ConsResponse xsi:schemalLocati on="http://convio.comcrmv1.0 http://
servi ce. convi 0. net/ xm schema/ crm public.vl. xsd" xm ns="http://convio.con crnf
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<cons_i d>1000121</cons_i d>
<nmenber i d>Menber | D</ nenber id>
<user _nanme>User nane</ user _nanme>
<name>
<first>First</first>
<l ast >Last </ | ast >
</ name>
<emai | >
<pri mary_address>enuni | @ddr ess. net </ pri mary_addr ess>
</ email >
<pri mary_addr ess>
<street1>Street</street1>
<city>City</city>
<st at e>St at e</ st at e>
<zi p>Zi p</ zi p>
</primary_address>
</ get ConsResponse>

JSON response

{"get ConsResponse": {"user_nane": " Usernanme", "pri mary_address":
{"zip":"Zip","street1":"Street","state":"State","city":"Cty"},"emil":
{"primary_address":"enuni | @ddress. net"}, "nane":
{"last":"Last","first":"First"},"cons_id":"1000121", "nenber _id":"Menber 1D"}}

getUserCenters
This method returns alist of centers that the specified constituent is a member of.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication

CRConsAPI SRConsAPI GET, POST Yes.
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Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRConsAPI ?rret hod=get User Cent er s

&api _key=value & =value[ &aut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_r edi rect =value] [ &suppr ess_r esponse_codes=value] [
&cons_i d=value] [ &renber _i d=value] [ &ori mary_emai | =value] &sso_aut h_t oken=value
Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRConsAPI ?rret hod=get User Centers &

api _key =value &1 ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id
=value] [ &response_format =xml | json] [ &sour ce =value] [ & sub_sour ce =value] [ &
suppress_response_codes =value] [ &cons_i d =value] [ &menber _i d =value] [ &pri mary_emmai |
=value]

Usage Notes

If this method is called within alogged-in session context, either from a"remember me" cookie or a user login, this
method will return alist of the Centers the constituent belongsto, if any.

If the caller is not within alogged-in session context, this method requires acons_id, amember_id, or a
primary_email parameter that uniquely identifies the constituent, and returns the list of Centers associated with that
constituent.

If no constituent or if multiple constituents match the information supplied, or if the Convio siteis not configured for
Multi-Center support, this method retuns an empty result set.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

cons id
Optional. The constituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
aconstituent record to read or update it. Only available when called using an administrator account.
Type xsd:string.

member _id

Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.

primary_email
Optional. The primary email address that uniquely identifies the constituent.
Type xsd:string.

Server APl Parameters
Common Server Parameters

See topic Common Parameters.

cons id
Optional. The constituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.
Type xsd:string.

member_id

Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.
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primary_email
Optional. The primary email address that uniquely identifies the constituent.
Type xsd:string.

Response

See topic HTTP Status Codes.

XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get ConsCent er sResponse xsi:schemalLocati on="http://convio.comcrmv1l.0 http://
service. convi 0. net/ xm schenma/ crm public. vl. xsd* xm ns="http://convio.com crnf
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schenma- i nst ance" >
<cent er Menber shi p>
<center>
<id>1</i d>
<| abel >Cent er Nane</| abel >
<descri pti on>Center Descri ption</description>
<home_page>http://ww. your _org. org/sitel/ PageServer?
pagenanme=cent er _hone</ honme_page>
<not _found_page>http://ww. your _org.org/sitelPageServer?
pagenane=cent er _not found</not_found_page>
</ center>
<emai | _opt _i n>true</enail _opt_in>
</ cent er Menber shi p>
</ get ConsCent er sResponse>

JSON response

{" get ConsCent er sResponse": {"cent er Menber shi p": {"center":
{"id":"1","description":"Center Description","label":"Center

Nane", "home_page": "http://ww. your _org. org/sitel/PageServer?
pagenane=cent er _hone", "not _found_page":"http://ww. your_org.org/site/
PageSer ver ?pagenane=center_not found"},"email _opt_in":"true"}}}

getUserGroups
This method returns alist of the IDs and names of groups that the specified constituent belongs to.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRConsAPI ?net hod=get User G oups &api _key=value
&=value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect=value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] [ &ons_i d=value] [
&renber i d=value] [ &pri mary_enmi | =value] &sso_aut h_t oken=value

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRConsAPI ?net hod=get User G oups &

api _key =value &I ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id

=value] [ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
suppress_response_codes =value] [ &cons_i d =value] [ &nmenber i d =value] [ &pri nmary_enmi |
=value]
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Usage Notes
If called as a Client API, this method requires authentication. If the requester is an administrator (normally only the
case using the Server API):

1. Oneof cons id, member_id, or primary_email must be specified in order to locate the record.

2. The order of precedence of the search termsis (a) cons_id (b) member_id, then (c) primary_email. If arecord
isnot found or if multiple records are returned by any specified search term evaluated in this order, the method
returns an error.

If the requester is a constituent using the Client API:
1. An authentication token representing the logged-in user must be passed.
2. Only groups associated with the logged in user may be retrieved.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

cons id
Optional. The congtituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.
Type xsd:string.

member _id

Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.

primary_email
Optional. The primary email address that uniquely identifies the constituent.
Type xsd:string.

Server APIl Parameters
Common Server Parameters

See topic Common Parameters.

cons id
Optional. The consgtituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.
Type xsd:string.

member_id

Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.

primary_email
Optional. The primary email address that uniquely identifies the constituent.
Type xsd:string.

Response

See topic HTTP Status Codes.

XML response
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<?xm version="1.0" encodi ng="UTF-8"?>
<get ConsG oupsResponse xsi:schemaLocation="http://convio.conmcrmvl.0 http://
service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1l.0" xm ns: xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<gr oup>
<i d>1001</i d>
<l abel >Gr oup Name</| abel >
</ gr oup>
</ get ConsG oupsResponse>

JSON response

{"get ConsG oupsResponse": {"group":{"id":"1001", "l abel ":" G oup Nane"}}}

getUserinteractions

This method can be used to get interactions for a constituent. It must be called by alogged-in user within an authenticated
session. This method requires at least one unique identifier for the user (may be cons_id, member_id, or primary_email).
Only notes for custom interactions are returned. Notes for standard interactions can be retrieved using the getlnteraction

APl method.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI POST Server.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRConsAPI ?rret hod=get User | nt er acti ons

&api _key=value & =value[ &ent er _i d=value] [ &error _redirect=value][ & edi r ect =value

][ & esponse_format =xml | json][ &si gn_redirect s=value] [ &our ce=value] [

&sub_sour ce=value] [ &success_redirect =value] [ &suppr ess_response_codes=value] [
&begi n_dat e=value] [ &cons_i d=value] [ &end_dat e=value] [ & nt er acti on_subj ect =value

][ & nteraction_type_ id=value][& ist_ascendi ng=value][ & i st_category_i d=value]
[&ist _filter_colum=value][& ist _filter_text=value][& ist_page_of f set =value

][ & ist_page_size=value][& ist_record_of fset=value][ & i st_sort_col um=value] [
&mrenber _i d=value] [ &pri mary_emai | =value]

Server APl Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRConsAPI ?rret hod=get User | nt er acti ons
&api _key =value &1 ogi n_nane =value &! ogi n_passwor d =value &v =value[ &center _id
=value] [ &response_format =xml | json] [ &sour ce =value] [ & sub_sour ce =value] [ &
suppress_response_codes =value] [ &begi n_dat e =value] [ &cons_i d =value] [ &end_dat e
=value] [ &i nteraction_subj ect =value][ &i nteraction_type_id=value][ &l i st_ascendi ng
=value] [ &l ist_category_id=value][&list_filter_colum=value][&list_filter_text
=value] [ &l i st _page_of fset =value][ &l i st_page_size =value][ &l ist_record_of fset
=value] [ &l i st_sort_col um =value] [ &menber _i d =value] [ &pri mary_emai | =value]

Usage Notes

If called as a Client API, this method requires authentication. If the requester is an administrator (normally only the
case using the Server API):

1. Oneof cons id, member_id, or primary_email must be specified in order to locate the record.

2. The order of precedence of the search termsis (a) cons_id (b) member_id, then (c) primary_email. If arecord
isnot found or if multiple records are returned by any specified search term evaluated in this order, the method
returns an error.

If the requester is a constituent using the Client API:
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1. An authentication token representing the logged-in user must be passed.
2. Only the constituent record of the logged in user may be retrieved.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
begin_date

Optional. The beginning of the date range of the interactions to return, formatted per the 1SO 8601
specification.

Type xsd:dateTime.

cons id
Optional. The constituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.
Type xsd:string.

end_date

Optional. The ending of the date range of the interactions to return, formatted per the | SO 8601
specification.

Type xsd:dateTime.
interaction_subject
Optional. Short, descriptive subject of the user interaction. Can be up to 80 charactersin length.
Type xsd:string.
interaction_type id
Optional. The Interaction Type associated with this interaction.
Type xsd:nonNegativel nteger.
list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:boolean.
Default istrue.
list_category id
Optional. Security Category filter.
Type xsd:integer.
list_filter_column
Optional. The database column that will be used to match the filter text (used with "list_filter_text").
Type xsd:string.
list_filter_text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record offset" or "list_page offset" should be used in arequest.
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Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record_offset” or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.
list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.
member_id
Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.
primary_email
Optional. The primary email address that uniquely identifies the constituent.
Type xsd:string.

Server APl Parameters
Common Server Parameters

See topic Common Parameters.
begin_date

Optional. The beginning of the date range of the interactions to return, formatted per the 1SO 8601
specification.

Type xsd:dateTime.

cons id
Optional. The constituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.
Type xsd:string.

end_date

Optional. The ending of the date range of the interactions to return, formatted per the | SO 8601
specification.

Type xsd:dateTime.
interaction_subject
Optional. Short, descriptive subject of the user interaction. Can be up to 80 charactersin length.
Type xsd:string.
interaction_type id
Optional. The Interaction Type associated with this interaction.
Type xsd:nonNegativel nteger.
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list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:bool ean.
Default istrue.
list_category_id
Optional. Security Category filter.
Type xsd:integer.
list_filter_column
Optional. The database column that will be used to match the filter text (used with "list_filter_text").
Type xsd:string.
list filter text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record_offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record_offset” or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.
list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.
member_id
Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.
primary_email
Optional. The primary email address that uniquely identifies the constituent.
Type xsd:string.

Response
See topic HTTP Status Codes.
XML response

<?xm versi on="1.0" encodi ng="UTF-8"?>
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<get User | nt eracti onsResponse xsi:schemalLocati on="http://convi o.com crm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.conm crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<i nteraction>
<i nteractionl d>1000</i nteractionl d>
<i nteracti onTypel d>1000</i nteractionTypel d>
<cat egor yl d>1000</ cat egor yl d>
<ref erencel d>0</r ef er encel d>
<consl d>1001001</ consl d>
<cr eat edBy>1001001</ cr eat edBy>
<creati onDat e>2011- 08- 04T19: 43: 05. 917- 05: 00</ cr eat i onDat e>
<subj ect >Sanpl e Subj ect 0</subj ect >
<count >1</ count >
<not e>
<cat egor yl d>1000</ cat egor yl d>
<t ypeOf ConsNot e>nor nal </ t ypeO ConsNot e>
<consl d>1001001</ consl d>
<cr eat edBy>1001001</ cr eat edBy>
<creati onDat e>2011- 08- 04T19: 43: 05. 917- 05: 00</ cr eat i onDat e>
<i nteractionl d>1000</interactionld>
<nodi fi edBy>1001001</ nodi fi edBy>
<nodi fi edDat e>2011- 08- 04T19: 43: 05. 917- 05: 00</ nodi f i edDat e>
<not el d>1000</ not el d>
<subj ect >Sanpl e Subj ect 0</subj ect >
<text >Lorem i psum dol or sit amet, consetetur sadi pscing 0</text>
<t ype>coment </t ype>
</ not e>
</interaction>
<i nteraction>
<i nteractionl d>1001</interactionl d>
<i nteracti onTypel d>1001</i nteracti onTypel d>
<cat egoryl d>1001</ cat egor yl d>
<ref erencel d>0</r ef er encel d>
<consl d>1001002</ consl| d>
<creat edBy>1001002</ cr eat edBy>
<creationDat e>2011- 08-04T19: 43: 05. 917- 05: 00</ cr eat i onDat e>
<subj ect >Sanpl e Subj ect 1</subject>
<count >2</ count >
<not e>
<cat egoryl d>1001</ cat egoryl d>
<t ypeOf ConsNot e>nor mal </ t ypeOf ConsNot e>
<consl d>1001002</ consl d>
<cr eat edBy>1001002</ cr eat edBy>
<creati onDat e>2011- 08- 04T19: 43: 05. 917- 05: 00</ cr eat i onDat e>
<interactionl d>1001</interactionl d>
<nodi fi edBy>1001002</ nodi fi edBy>
<nodi fi edDat €>2011- 08- 04T19: 43: 05. 917- 05: 00</ nodi f i edDat e>
<not el d>1001</ not el d>
<subj ect >Sanpl e Subj ect 1</subject>
<text >Lorem i psum dol or sit amet, consetetur sadipscing 1</text>
<t ype>coment </t ype>
</ not e>
</interaction>
<i nteraction>
<i nteractionl d>1002</interactionl d>
<i nteracti onTypel d>6</i nteracti onTypel d>
<cat egor yl d>1002</ cat egor yl d>
<ref erencel d>0</r ef er encel d>
<consl d>1001003</ consl d>
<cr eat edBy>1001003</ cr eat edBy>
<creati onDat e>2011- 08- 04T19: 43: 05. 917- 05: 00</ cr eat i onDat e>
<subj ect >Sanpl e Subj ect 2</subject>
<count >3</ count >
</interaction>
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</ get User | nt eracti onsResponse>

JSON response

{"get Userlnteracti onsResponse”:{"interaction":
[{"creationDate":"2011-08-04T19: 43: 05. 917- 05: 00", "i nteracti onTypel d":"1000", "count":"1","
Subj ect 0", "categoryld":"1000", "referenceld":"0", "note"
{"creationDate":"2011-08-04T19: 43: 05. 917-05: 00", "text":"Lorem i psum dol or sit

anet, consetetur sadi pscing
0","interactionld":"1000", "creat edBy":"1001001", "consl d": "1001001", "t ypeOF ConsNot e": " nol
Subj ect

0", "nodi fiedBy":"1001001", "cat egoryl d": "1000", "notel d": "1000", "type": "comrent", " nodi fi e
{"creationbDate":"2011-08-04T19: 43: 05. 917-05: 00", "i nteracti onTypel d":"1001", "count":"2" "¢
Subj ect 1", "categoryld":"1001","referencel d":"0", "note"
{"creationbDate":"2011-08-04T19: 43: 05. 917-05: 00", "text":"Lorem i psum dol or sit

anet, consetetur sadi pscing

1","interactionld":"1001", "createdBy":"1001002", "consl d": "1001002", "t ypeOf ConsNot e": " not
Subj ect

1", "nodi fi edBy": "1001002", "cat egoryl d": "1001", "not el d": "1001", "t ype": "comment ", "nodi fi e
{"creationDate":"2011-08-04T19: 43: 05. 917- 05: 00", "i nteracti onTypel d": " 6", "count": " 3", "cr e
Subj ect 2", "categoryld":"1002","referenceld":"0"}]}}

getUserlnterests
This method returns alist of interest categories associated with the specified constituent.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRConsAPI ?net hod=get User I nt erest s

&api _key=value & =value[ &aut h=value] [ &ent er i d=value] [ &error _redirect =value] [

& edi rect =value] [ & esponse_f or mat =xml | json] [ &si gn_r edi r ect s=value] [ &our ce=value
][ &ub_sour ce=value] [ &uccess_redi rect =value] [ &uppr ess_r esponse_codes=value] [
&cons_i d=value] [ &renber i d=value] [ &ori mary_emai | =value] &sso_aut h_t oken=value
Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRConsAPI ?net hod=get User I nterests &

api _key =value &I ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id
=value] [ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
suppress_response_codes =value] [ &cons_i d =value] [ &nmenber i d =value] [ &pri mary_enmi |
=value]

Usage Notes

If called asaClient API, this method requires authentication. If the requester is an administrator (normally only the

case using the Server API):

1. Oneof cons id, member_id, or primary_email must be specified in order to locate the record.

2. The order of precedence of the search termsis (a) cons_id (b) member_id, then (c) primary_email. If arecord
isnot found or if multiple records are returned by any specified search term evaluated in this order, the method
returns an error.

If the requester is a constituent using the Client API:

1. An authentication token representing the logged-in user must be passed.

2. Only the constituent record of the logged in user may be retrieved.

Client API Parameters

Common Client Parameters

See topic Common Parameters.
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cons id
Optional. The constituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.
Type xsd:string.

member_id

Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.

primary_email
Optional. The primary email address that uniquely identifies the constituent.
Type xsd:string.

Server API Parameters
Common Server Parameters

See topic Common Parameters.

cons id
Optional. The congtituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.
Type xsd:string.

member _id

Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.

primary_email
Optional. The primary email address that uniquely identifies the constituent.
Type xsd:string.

Response

See topic HTTP Status Codes.

XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Consl nt er est sResponse xsi: schermalLocati on="http://convio.comcrmvl.0
http://service. convio.net/xm schema/ crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<i nt erest>
<id>1</i d>
<l abel >l nt erest Name</| abel >
<pat h>I nterest Full Nane</path>
<for_email >fal se</for_email >
<f or _web>true</for_web>
<descri ption>l nterest Description</description>
</interest>
</ get Consl nt er est sResponse>

JSON response
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{"get Consl nt erest sResponse": {"interest": {"id":"1","description":"Interest
Description","for_web":"true","path":"Interest Full
Nane","for_enmil":"fal se","l abel ":"Interest Nane"}}}

getUserTransactions
This method returns transactions for a single constituent record, optionally filtered by transaction type and date range.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRConsAPI ?net hod=get User Tr ansact i ons

&api _key=value & =value[ &ut h=value] [ &ent er _i d=value] [ &error _redi rect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json] [ &si gn_r edi r ect s=value] [ &sour ce=value
][ &ub_sour ce=value] [ &uccess_redi rect =value] [ &suppr ess_r esponse_codes=value

][ &begi n_dat e=value] [ &cons_i d=value] [ &end_dat e=value] [ & i st _page_of f set =value

][& ist_page_size=value][ & ist_record_of fset=value] [ &renber _i d=value] [
&rimary_emai | =value] [ & ransacti on_t ype=DONATION | PLEDGE | RECURRING_GIFT |
TICKET | DONATION_PENDING | DONATION_PENDING_ACCEPTED | DONATION_PENDING_REJECTED
| DONATION_PENDING_ACCEPTED_FAILED | DONATION_PENDING_REJECTED_FAILED |
DONATION_ACCEPTED_FAILED | DONATION_REJECTED_FAILED | DONATION_SETTLED |
DONATION_REJECTED | F2F_REGISTRATION| TRIBUTES REGISTRATION | ECOMMERCE_PURCHASE
| REFUND | FAILED_RECURRING_DONATION_DECLINED | FAILED_RECURRING_DONATION_FRAUD ]
&sso_aut h_t oken=value

Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRConsAPI ?net hod=get User Tr ansact i ons

&api _key =value &I ogi n_nane =value &| ogi n_passwor d =value &v =value[ &
center_id=value] [ &response_format =xml | json] [ &sour ce =value] [ & sub_sour ce

=value] [ &suppress_response_codes =value] [ &begi n_dat e =value] [ &cons_i d

=value] [ &end_dat e =value] [ &I i st _page_of f set =value] [ &l i st _page_si ze

=value] [ &l i st _record_of fset =value] [ &nenber i d=value][ &pri mary_enai |

=value] [ &t ransacti on_t ype =DONATION | PLEDGE | RECURRING_GIFT | TICKET

| DONATION_PENDING | DONATION_PENDING_ACCEPTED | DONATION_PENDING_REJECTED

| DONATION_PENDING_ACCEPTED_FAILED | DONATION_PENDING_REJECTED_FAILED

| DONATION_ACCEPTED_FAILED | DONATION_REJECTED_FAILED | DONATION_SETTLED

| DONATION_REJECTED | F2F_REGISTRATION | TRIBUTES REGISTRATION | ECOMMERCE_PURCHASE
| REFUND | FAILED_RECURRING_DONATION_DECLINED | FAILED_RECURRING_DONATION_FRAUD ]

Usage Notes

If called as a Client API, this method requires authentication. If the requester is an administrator (normally only the

case using the Server API):

1. Oneof cons id, member_id, or primary_email must be specified in order to locate the record.

2. The order of precedence of the search termsis (a) cons_id (b) member_id, then (c) primary_email. If arecord
isnot found or if multiple records are returned by any specified search term evaluated in this order, the method
returns an error.

If the requester is a constituent using the Client API:

1. Anauthentication token representing the logged-in user must be passed.

2. Only the constituent record of the logged in user may be retrieved.

The structure of this method's response document may vary. The<donat i on_det ai | > element isonly returned if

transacti on_t ype=DONATI ONdonation transactions. It is omitted for other transaction_type values. Similarly,

whether <credi t _card_> or <check_nunber > elements are returned depends on what method of payment was
used for the transaction.

Client API Parameters
Common Client Parameters
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See topic Common Parameters.
begin_date

Optional. The beginning of the date range of the transactions to return, formatted per the 1SO 8601
specification.

Type xsd:dateTime.

cons id
Optional. The consgtituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.
Type xsd:string.

end_date
Optional. The ending of the date range of the transactions to return, formatted per the | SO 8601
specification.
Type xsd:dateTime.

list_page offset
Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record_offset" or "list_page offset" should be used in arequest.
Type xsd:integer.

list_page size

Optional. The number of resultsin each page (used with "list_record_offset” or "list_page offset").
Type xsd:integer.
Default is 25.

list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.
member_id
Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.
primary_email
Optional. The primary email address that uniquely identifies the constituent.
Type xsd:string.
transaction_type
Optional. Specifies the type of transactions to return.
Type crm:transactionType.

Options are:

+ DONATION

 PLEDGE

* RECURRING_GIFT

* TICKET

 DONATION_PENDING

+ DONATION_PENDING_ACCEPTED
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» DONATION_PENDING_REJECTED

+ DONATION_PENDING_ACCEPTED_FAILED
« DONATION_PENDING_REJECTED_FAILED
+ DONATION_ACCEPTED_FAILED

» DONATION_REJECTED_FAILED

* DONATION_SETTLED

» DONATION_REJECTED

* F2F REGISTRATION

« TRIBUTES REGISTRATION

+ ECOMMERCE_PURCHASE

« REFUND

* FAILED_RECURRING_DONATION_DECLINED
* FAILED_RECURRING_DONATION_FRAUD

Server APl Parameters
Common Server Parameters

See topic Common Parameters.
begin_date

Optional. The beginning of the date range of the transactions to return, formatted per the 1SO 8601
specification.

Type xsd:dateTime.

cons id
Optional. The constituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.
Type xsd:string.

end_date
Optional. The ending of the date range of the transactions to return, formatted per the | SO 8601
specification.
Type xsd:dateTime.

list_page offset
Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record offset" or "list_page offset" should be used in arequest.
Type xsd:integer.

list_page size

Optional. The number of resultsin each page (used with "list_record offset" or "list_page offset").
Type xsd:integer.
Default is 25.

list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.

member_id
Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.
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primary_email
Optional. The primary email address that uniquely identifies the constituent.
Type xsd:string.
transaction_type
Optional. Specifies the type of transactions to return.
Type crm:transactionType.

Options are:

+ DONATION

* PLEDGE

*+ RECURRING_GIFT

* TICKET

+ DONATION_PENDING

+ DONATION_PENDING_ACCEPTED

+ DONATION_PENDING_REJECTED

« DONATION_PENDING_ACCEPTED_FAILED
+ DONATION_PENDING_REJECTED_FAILED
+ DONATION_ACCEPTED_FAILED

« DONATION_REJECTED_FAILED

» DONATION_SETTLED

+ DONATION_REJECTED

* F2F_REGISTRATION

* TRIBUTES REGISTRATION

» ECOMMERCE_PURCHASE

 REFUND

* FAILED_RECURRING_DONATION_DECLINED
* FAILED_RECURRING_DONATION_FRAUD

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get ConsTr ansact i onsResponse xsi:schemalLocati on="http://convi o.com crm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convi o.com crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<transacti on>
<ti mest anp>2011- 08- 04T19: 43: 08. 468- 05: 00</ ti nest anp>
<confirmati on_code/ >
<anount >
<deci mal >50. 00</ deci mal >
<f or nat t ed>$50. 00</ f or mat t ed>
</ anmount >
<t ender _type>l NVALI D</t ender _type>
<pay_net hod>ONLI NE</ pay_net hod>
<transaction_t ype>DONATI ON</t ransacti on_t ype>

<bi I i ng_name>
<title xsi:nil="true"/>
<first>John</first>
<nm ddl e xsi:nil="true"/>
<l ast >Smi t h</| ast >
<suffix xsi:nil="true"/>
<prof _suffix xsi:nil="true"/>
</ bi I'l'i ng_name>
<bi I i ng_addr ess>

<streetl xsi:nil="true"/>
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<street2 xsi:nil="true"/>

<street3 xsi:nil="true"/>

<city xsi:nil="true"/>

<state xsi:nil="true"/>

<zip xsi:nil="true"/>

<country xsi:nil="true"/>
</ billing_address>

<donati on_det ai | >
<canpai gn>
<i d>9901</i d>
<title>APlI Canpaign</title>
<descri pti on>Sanpl e canpai gn for APl docunentation. </ description>
</ canpai gn>
<f or n»
<i d>9999</i d>
<title>APl Fornx/title>
<descri pti on>Sanpl e form for APl docunentation.</description>
</ fornp
<l evel >
<i d>9921</i d>
<title>APl Donation Level</title>
</l evel >
<val ue_of goods>
<deci mal >0. 00</ deci mal >
<f or nat t ed>$0. 00</ f or nat t ed>
</val ue_of goods>
<t ax_deducti bl e_anount >
<deci mal >0. 00</ deci nal >
<f or mat t ed>$0. 00</ f or nat t ed>
</tax_deducti bl e_anount >
</ donati on_detail >
</transaction>
</ get ConsTr ansact i onsResponse>

JSON response

{"get ConsTr ansacti onsResponse": {"transaction": {"anount"
{'fornatted"'"$50 00", "deC|naI"'"50 00"}, "tlnestanp"'"2011 08-04T19: 43: 08 546- 05: 00", " pay
{"title":null,"last" '"Sn1th" "suffix":null,"mddle":null,"first":"John", "prof _suffix": nul
{},"donation_detaiI":{"value_of_goods"
{"formatted":"$0. 00", "decinal ":"0.00"}, "tax_deducti bl e_anmount ":
{"formatted":"$0. 00", "decimal ":"0.00"},"level ":{"id":"9921","title":"API

Donation Level "}, "forni: {"id":"9999" "title":"API

Forni', "description":"Sanple formfor APl docunentation."},"canpaign"
{"id":"9901","title":"APlI Canpaign", "description":"Sanpl e

canpai gn for APl docunentation."}},"billing_address"
{"street2":null,"zip":null,"streetl1":null,"state":null,"street3":null,"country":null, "cit
iIsEmailValid
This method validates a supplied email address.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI GET, POST Yes.

Client API Syntax
ht t ps: // secure2.convio.net/organization/ si t e/ CRConsAPI ?net hod=i sEnai | Val i d &api _key=value
&=value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect =value] [ & edi r ect =value] [
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& esponse_f ormat =xml | json][ &si gn_r edi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] &enmai | =value

&sso_aut h_t oken=value

Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRConsAPI ?rret hod=i sEmai | Val id &

api _key =value &1 ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id

=value] [ &response_format =xml | json] [ &sour ce =value] [ & sub_sour ce =value] [ &
suppress_response_codes =value] &emai |l =value

Client API Parameters

Common Client Parameters

See topic Common Parameters.

email
Required. Email address value to test for formal validity (method does not test whether the email
address corresponds to an actual recipient).

Type xsd:string.
Server AP| Parameters
Common Server Parameters

See topic Common Parameters.

email
Required. Email address value to test for formal validity (method does not test whether the email
address corresponds to an actual recipient).

Type xsd:string.
Response

See topic HTTP Status Codes.
XML response

<?xm versi on="1.0" encodi ng="UTF-8"?>
<i sEmai | Val i dResponse xsi :schenmalLocation="http://convio.comcrmvl.0 http://
service. convi o. net/ xm schema/ crm public. vl. xsd* xm ns="http://convio.com crnf
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schenma- i nst ance" >

<val i d>t rue</val i d>
</i sEmai | Val i dResponse>

JSON response

{"isEmail Val i dResponse": {"valid":"true"}}

iIsUserInterested
This method checks to see if the specified constituent is associated with a given interest category.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI GET, POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRConsAPI ?net hod=i sUser | nt er est ed

&api _key=value & =value[ &aut h=value] [ &ent er i d=value] [ &error _redirect =value] [

& edi rect =value] [ & esponse_fornmat =xml | json][ &si gn_redi rect s=value] [ &our ce=value
][ &ub_sour ce=value] [ &uccess_redi rect =value] [ &uppr ess_r esponse_codes=value
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] & nterest_id=value[ &ons_i d=value] [ &renber _i d=value] [ &pri mary_emai | =value]
&sso_aut h_t oken=value

Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRConsAPI ?rret hod=i sUser| nterested &

api _key =value &1 ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id
=value] [ &response_format =xml | json] [ &sour ce =value] [ & sub_sour ce =value] [ &
suppress_response_codes =value] &interest _i d=value[ &cons_i d =value] [ &nenber _i d
=value] [ &primary_emai | =value]

Usage Notes

If called as a Client API, this method requires authentication. If the requester is an administrator (normally only the

case using the Server API):

1. Oneof cons id, member_id, or primary_email must be specified in order to locate the record.

2. The order of precedence of the search termsis (a) cons_id (b) member_id, then (c) primary_email. If arecord
isnot found or if multiple records are returned by any specified search term evaluated in this order, the method
returns an error.

If the requester is a constituent using the Client API:

1. An authentication token representing the logged-in user must be passed.

2. Only the constituent record of the logged in user may be retrieved.

Client API Parameters

Common Client Parameters

See topic Common Parameters.
interest_id
Required. The numeric ID of the interest category to check.

Type xsd:nonNegativel nteger.

cons _id
Optional. The congtituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.
Type xsd:string.

member _id

Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.

primary_email
Optional. The primary email address that uniquely identifies the constituent.

Type xsd:string.
Server APl Parameters
Common Server Parameters

See topic Common Parameters.

interest_id
Required. The numeric ID of the interest category to check.
Type xsd:nonNegativel nteger.

cons id

Optional. The constituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.

Type xsd:string.
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member_id
Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.
primary_email
Optional. The primary email address that uniquely identifies the constituent.
Type xsd:string.
Response
See topic HTTP Status Codes.
XML response
<?xm version="1.0" encodi ng="UTF-8"?>
<i sConsl nt er est edResponse xsi : schenalLocati on="http://convio.conmfcrmvl.0
http://service. convio.net/xm schema/ crm public.vl. xsd" xm ns="http://
convi o.com crm v1. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schema- i nst ance" >

<i nterested>true</interested>
</i sConsl nt er est edResponse>

JSON response

{"isConsl nterestedResponse": {"interested":"true"}}

listCenters
Listsall centers that the caller has permission to view.
Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI GET, POST Server.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRConsAPI ?rret hod=Il i st Centers

&api _key=value & =value[ &enter i d=value][ &error_redirect=value][ & edirect =value] [

& esponse_format =xml | json][ &si gn_redirect s=value] [ &our ce=value] [ &ub_sour ce=value]
[ &uccess_redirect=value] [ &uppress_response_codes=value] [ & i st _page_of f set =value]
[& i st _page_size=value][& i st _record_ of fset=value]

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRConsAPI ?net hod=Il i st Centers &

api _key =value &I ogi n_namne =value &I ogi n_passwor d =value &v =value[ &center _i d

=value] [ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
suppress_response_codes =value] [ &l i st _page_of fset =value] [ &l i st _page_si ze =value] [
&list _record_offset =value]

Usage Notes
If the Convio siteis configured for Multi-Center mode, this method returns the list of Centers that the caller can

access. Note that this may not include all centers defined for a particular Convio site, and may differ from one caller
to another depending upon the caller's role and permissions.

The method supports paging of results.

If the Convio siteis not configured for Multi-Center, this method returns an empty list.

Client API Parameters
Common Client Parameters
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See topic Common Parameters.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record_offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record_offset” or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.

Server AP| Parameters
Common Server Parameters

See topic Common Parameters.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record offset" or "list page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.
Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<l i st Cent er sResponse xsi:schemaLocati on="http://convio.comfcrmvl.0 http://
service. convi o. net/ xm schema/ crm public. vl. xsd" xm ns="http://convio.com crnf
v1l.0" xm ns:xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<center>
<i d>1</i d>
<l abel >Cent er Nane</| abel >
<descri pti on>Center Descri ption</description>
<home_page>htt p://ww. your _org.org/sitel/ PageServer ?pagenane=cent er _hone</
hone_page>
<not _found_page>http://ww. your org.org/sitel PageServer?
pagenane=cent er _not found</not_ found page>
</ center>
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</li st Cent ersResponse>

JSON response

{"listCentersResponse”":{"center":{"id":"1","description":"Center

Description", "l abel ":"Center Nane","home_page":"http://ww. your_org.org/site/
PageSer ver ?pagenane=cent er _hone", "not _found_page": "http://ww. your _org. org/
si t e/ PageSer ver ?pagenane=cent er _not _found"}}}

listinteractions

This method can be used to get interactions for a specified interaction type. It will only return public custom interaction
types. This method requires an interaction type ID.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI POST Server.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRConsAPI ?net hod=l i st nteracti ons

&api _key=value & =value[ &ent er i d=value][ &error_redirect=value][ & edi r ect =value
][ & esponse_fornat=xml| json] [ &si gn_redirects=value] [ &our ce=value] [

&sub_sour ce=value] [ &success_redirect =value] [ &uppress_response_codes=value

] & nteraction_type_ id=value[ &egi n_dat e=value] [ &end_dat e=value] [

& nteraction_subject=value][& i st_ascendi ng=value][ & i st _cat egory_i d=value] [
&ist filter _colum=value][& ist filter_ text=value][& ist_page_of fset=value] [
&l i st _page_size=value][& ist _record offset=value][& ist_sort_ col um=value]
Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRConsAPI ?ret hod=l i st nteractions &

api _key =value &I ogi n_name =value &I ogi n_password =value &v =value[ &center _i d
=value] [ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
suppress_response_codes =value] &interaction_type_ id=value[ &begi n_dat e =value

][ &end_dat e =value] [ &i nt eracti on_subj ect =value] [ &l i st _ascendi ng =value] [ &
list category id=value][&list filter_colum=value][&list filter_text =value]]|
&list _page of fset =value][ &l i st _page_si ze =value] [ &l i st _record_of fset =value] [ &
list _sort_col um =value]

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

interaction_type id
Required. The Interaction Type to find. The type must be a public custom interactions.
Type xsd:nonNegativel nteger.

begin_date

Optional. The beginning of the date range of the interactions to return, formatted per the 1SO 8601
specification.

Type xsd:dateTime.
end_date

Optional. The ending of the date range of the interactions to return, formatted per the | SO 8601
specification.
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Type xsd:dateTime.
interaction_subject
Optional. Short, descriptive subject of the user interaction. Can be up to 80 charactersin length.
Type xsd:string.
list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:bool ean.
Default istrue.
list_category_id
Optional. Security Category filter.
Type xsd:integer.
list_filter_column
Optional. The database column that will be used to match the filter text (used with "list_filter_text").
Type xsd:string.
list filter text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record_offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record_offset” or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.

list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.

Server APl Parameters
Common Server Parameters

See topic Common Parameters.

interaction_type id
Required. The Interaction Type to find. The type must be a public custom interactions.
Type xsd:nonNegativel nteger.

begin_date
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Optional. The beginning of the date range of the interactions to return, formatted per the 1ISO 8601
specification.

Type xsd:dateTime.
end_date

Optional. The ending of the date range of the interactionsto return, formatted per the SO 8601
specification.

Type xsd:dateTime.
interaction_subject
Optional. Short, descriptive subject of the user interaction. Can be up to 80 charactersin length.
Type xsd:string.
list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:boolean.
Default istrue.
list_category_id
Optional. Security Category filter.
Type xsd:integer.
list_filter_column
Optional. The database column that will be used to match the filter text (used with "list_filter_text").
Type xsd:string.
list filter text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record_offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record_offset” or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.

list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.
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Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<listlnteracti onsResponse xsi:schenmaLocati on="http://convio.comcrmvl1.0
http://service. convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<i nteraction>
<i nteractionl d>1000</i nteractionl d>
<i nteractionTypel d>0</interactionTypel d>
<cat egor yl d>1000</ cat egor yl d>
<ref erencel d>0</r ef er encel d>
<consl d>1001001</ consl d>
<cr eat edBy>1001001</ cr eat edBy>
<creati onDat e>2011- 08- 04T19: 43: 05. 925- 05: 00</ cr eat i onDat e>
<subj ect >Sanpl e Subj ect 0</subj ect >
<count >1</ count >
<not e>
<cat egor yl d>1000</ cat egor yl d>
<t ypeOf ConsNot e>nor nal </ t ypeO ConsNot e>
<consl d>1001001</ consl d>
<cr eat edBy>1001001</ cr eat edBy>
<creati onDat e>2011- 08- 04T19: 43: 05. 925- 05: 00</ cr eat i onDat e>
<i nteractionl d>1000</interactionld>
<nodi fi edBy>1001001</ nodi fi edBy>
<nmodi fi edDat e>2011- 08- 04T19: 43: 05. 925- 05: 00</ nodi f i edDat e>
<not el d>1000</ not el d>
<subj ect >Sanpl e Subj ect 0</subj ect >
<text >Lorem i psum dol or sit amet, consetetur sadi pscing 0</text>
<t ype>coment </t ype>
</ not e>
</interaction>
<i nteraction>
<i nteractionl d>1001</interactionl d>
<i nteracti onTypel d>1</i nteracti onTypel d>
<cat egoryl d>1001</ cat egor yl d>
<ref erencel d>0</r ef er encel d>
<consl d>1001002</ consl| d>
<creat edBy>1001002</ cr eat edBy>
<creationDat e>2011- 08- 04T19: 43: 05. 925- 05: 00</ cr eat i onDat e>
<subj ect >Sanpl e Subj ect 1</subject>
<count >2</ count >
<not e>
<cat egoryl d>1001</ cat egoryl d>
<t ypeOf ConsNot e>nor mal </ t ypeOf ConsNot e>
<consl d>1001002</ consl d>
<cr eat edBy>1001002</ cr eat edBy>
<creati onDat e>2011- 08- 04T19: 43: 05. 925- 05: 00</ cr eat i onDat e>
<interactionl d>1001</interactionl d>
<nodi fi edBy>1001002</ nodi fi edBy>
<nodi fi edDat €>2011- 08- 04T19: 43: 05. 925- 05: 00</ nodi f i edDat e>
<not el d>1001</ not el d>
<subj ect >Sanpl e Subj ect 1</subject>
<text >Lorem i psum dol or sit amet, consetetur sadipscing 1</text>
<t ype>coment </t ype>
</ not e>
</interaction>
<i nteraction>
<i nteractionl d>1002</interactionl d>
<i nteracti onTypel d>2</i nteracti onTypel d>
<cat egoryl d>1002</ cat egor yl d>
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<ref erencel d>0</r ef er encel d>

<consl d>1001003</ consl d>

<cr eat edBy>1001003</ cr eat edBy>

<creati onDat e>2011- 08- 04T19: 43: 05. 925- 05: 00</ cr eat i onDat e>

<subj ect >Sanpl e Subj ect 2</subject >

<count >3</ count >

<not e>
<cat egoryl d>1002</ cat egor yl d>
<t ypeOf ConsNot e>nor nal </ t ypeO ConsNot e>
<consl d>1001003</ consl| d>
<creat edBy>1001003</ cr eat edBy>
<creationDat e>2011- 08- 04T19: 43: 05. 925- 05: 00</ cr eat i onDat e>
<i nteractionl d>1002</interactionl d>
<nodi fi edBy>1001003</ nodi f i edBy>
<nodi fi edDat e>2011- 08- 04T19: 43: 05. 925- 05: 00</ nodi fi edDat e>
<not el d>1002</ not el d>
<subj ect >Sanpl e Subj ect 2</subject>
<text>Lorem i psum dol or sit amet, consetetur sadipscing 2</text>
<t ype>conment </t ype>

</ not e>

</interaction>
</listlnteracti onsResponse>

JSON response

{"listlnteracti onsResponse":{"interaction":
[{"creationDate":"2011-08-04T19: 43: 05. 925-05: 00", "i nteracti onTypel d":"0","count":"1","cr
Subj ect 0", "categoryld":"1000", "referenceld":"0", "note"
{"creationDate":"2011-08-04T19: 43: 05. 925-05: 00", "text":"Lorem i psum dol or sit

anet, consetetur sadi pscing
0","interactionld":"1000", "createdBy":"1001001", "consl d": "1001001", "t ypeOf ConsNot e": " nol

Subj ect

0", "nodi fi edBy":"1001001", "cat egoryl d": "1000", "notel d":"1000", "type": "conment", " nodi fi e
{"creationDate":"2011-08-04T19: 43: 05. 925-05: 00", "i nteracti onTypeld":"1","count":"2","cre:
Subj ect 1","categoryld":"1001", "referenceld":"0", "note"
{"creationbDate":"2011-08-04T19: 43: 05. 925-05: 00", "text":"Lorem i psum dol or sit

amet, consetetur sadi pscing

1","interactionld":"1001", "createdBy":"1001002", "consl d":"1001002", "t ypeCOf ConsNot e": " not

Subj ect

1", "nodi fi edBy": "1001002", "cat egoryl d": "1001", "notel d": "1001", "type": "comrent ", "nodi fi e
{"creationDate":"2011-08-04T19: 43: 05. 925-05: 00", "i nteracti onTypel d":"2", "count": " 3", "cr e:

Subj ect 2", "categoryld":"1002","referencel d":"0", "note"
{"creationbDate":"2011-08-04T19: 43: 05. 925-05: 00", "text":"Lorem i psum dol or sit

anet, consetetur sadi pscing

2", "interactionld":"1002", "createdBy":"1001003", "consl d": "1001003", "t ypeO ConsNot e": " nol

Subj ect

2", "nmodi fiedBy":"1001003", "cat egoryl d": "1002", "notel d": "1002", "type": "comrent", " nodi fi e

listinterests

This method returnsthe list of al interest categories, optionally including interests assigned to security categories normally
not visible to the caller.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication

CRConsAPI SRConsAPI GET, POST Server.
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Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRConsAPI ?rret hod=l i st nterests

&api _key=value & =value[ &ent er _i d=value] [ &error_redirect =value] [ & edi r ect =value] [
& esponse_f ormat =xml | json][ &si gn_r edi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] [ &cons_i d=value] [

& ncl ude_hi dden=value] [ &venber _i d=value] [ &pri mary_emai | =value]

Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRConsAPI ?net hod=l i stI nterests &

api _key =value &1 ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id
=value] [ &response_format =xml | json] [ &sour ce =value] [ & sub_sour ce =value] [ &
suppress_response_codes =value] [ &cons_i d =value] [ &i ncl ude_hi dden =value] [ &
menber _i d =value] [ &pri mary_emai | =value]

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
cons id

Optional. The constituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.

Type xsd:string.
include hidden

Optional. Determines whether to include hidden interests (interests in security categories normally
not visible to the caller) in the result set.

Type xsd:boolean.
Default isfalse.

member _id
Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.

primary_email
Optional. The primary email address that uniquely identifies the constituent.
Type xsd:string.

Server APl Parameters
Common Server Parameters

See topic Common Parameters.
cons id

Optional. The constituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.

Type xsd:string.
include_hidden

Optional. Determines whether to include hidden interests (interests in security categories normally
not visible to the caller) in the result set.

Type xsd:boolean.
Default isfalse.
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member_id
Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.

primary_email
Optional. The primary email address that uniquely identifies the constituent.
Type xsd:string.

Response

See topic HTTP Status Codes.

XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<listlnterestsResponse xsi:schemaLocation="http://convio.conmcrmvl.0 http://
service. convi 0. net/ xm schema/ crm public. vl. xsd* xm ns="http://convio.com crnl
v1l.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<i nterest>
<i d>1001</i d>
<l abel >l nt erest Nane</| abel >
<pat h>I nterest Full Nane</path>
<for_email >fal se</for_emil >
<f or _web>true</for_web>
<par ent >Par ent Cat egor y</ par ent >
<descri ption>l nterest Description</description>
<center i d>1000</center _id>
<cent er _| abel >Cent er Nane</center_| abel >
</interest>
</listlnterestsResponse>

JSON response

{"listlnterestsResponse":{"interest":{"id":"1001", "center_I| abel ": " Center
Nanme", "description”:"Interest Description","for_web":"true","path":"Interest
Ful I Name","parent":"Parent Category","for_emil":"false","label":"I|nterest

Nane", "center _id":"1000"}}}

listUserFieldChoices

This method returns a comma-separated list of the valid values for a given field in the constituent record, if alist of valid
valuesis defined. For fields which do not have arange of predefined values, this method returns an empty result set.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI GET, POST Server.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRConsAPI ?net hod=Il i st User Fi el dChoi ces

&api _key=value & =value[ &ent er i d=value][ &error_redirect=value][ & edi rect =value] [

& esponse_format =xml | json][ &si gn_redirect s=value] [ &our ce=value] [ &ub_sour ce=value]
[ &uccess_redirect=value] [ &uppr ess_response_codes=value] &f i el d=value

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRConsAPI ?rret hod=Il i st User Fi el dChoi ces

&api _key =value &I ogi n_nane =value &Il ogi n_passwor d =value &v =value[ &center _id
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=value] [ &response_format =xml | json] [ &sour ce =value] [ & sub_sour ce =value] [ &
suppress_response_codes =value] &fi el d =value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
field
Required. Specifies the name of the constituent field for which to return the possible values.
Type xsd:string.
Server AP| Parameters
Common Server Parameters
See topic Common Parameters.
field
Required. Specifies the name of the constituent field for which to return the possible values.

Type xsd:string.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<l i st ConsFi el dChoi cesResponse xsi :schenmalLocati on="http://convi o.com crnl
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convi o. com crm v1. 0" xml ns:xsi="http://ww.w3. org/ 2001/ XM_Schena-i nst ance" >
<choi ce>M . </ choi ce>
<choi ce>Ms. </ choi ce>
<choi ce>M's. </ choi ce>
<choi ce>M ss</ choi ce>
<choi ce>Dr . </ choi ce>
</1i st ConsFi el dChoi cesResponse>

JSON response

{"li st ConsFi el dChoi cesResponse": {"choice":["M.","M.","Ms.","Mss","Dr."]}}

listUserFields

This method returnsthe list of fields in the constituent record that can be viewed or changed by the caller. If
include_choicesistrue, then it will return choices with each field when they are available. If sort_order is"group”, then it
will return field sorted by group information.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI GET, POST Server.

Client API Syntax
ht t ps: // secure2.convio.net/organization/ si t e/ CRConsAPI ?net hod=Il i st User Fi el ds
&api _key=value & =value[ &enter i d=value][ &error_redirect=value][ & edi rect =value] [
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& esponse_f ormat =xml | json][ &si gn_r edi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] [ &access=view| update] [
& ncl ude_choi ces=value] [ &sort _or der =field | group]

Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRConsAPI ?rret hod=l i st User Fi el ds &

api _key =value &1 ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id

=value] [ &response_format =xml | json] [ &sour ce =value] [ & sub_sour ce =value] [ &
suppress_response_codes =value] [ &access =view| update] [ &i ncl ude_choi ces =value] [ &
sort _order =field| group]

Usage Notes

This method provides detailed information about each of the fields available to the calling user. The elements within
each field element of the response document include:

name Thisisthe name of the HTTP parameter to use
to set the field in arequest to create or update a
constituent. Dots in the name reflect the structure
of nested elements in the response to arequest to
get a constituent's record.

label Thisiswhat the Convio system uses as afield
label when presenting the field inits Ul.

valueType Indicates the type of datain the field. Seethelist
below for possible values.

maxChars For "TEXT" typefields, thisindicates the

maximum number of characters that can be stored.
The possible values for the valueType element are:

BOOLEAN These fields have a value of "true" or "false".

DATE These fields have a date and time value formatted
as defined by the XML Schema specification,
which is derived from the | SO 8601 specification.
Thisformat has adate part, atime part, and atime
zone part. If the time zone part is omitted, then
the time zone configured for the siteis used. If
the time part is omitted, then the time is set to the
beginning of the day (00:00:00) in the time zone

used.

ENUMERATION These fields have afinite set of possible values
which are specified in the XML Schema
document.

MONEY These fields have monetary values that are

formatted as currency using the site's configured
locale information.

NUMBER These fields have integer values with no formatting
(no punctuation such as commas or points).
TEXT These fields have text strings.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

access
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Optional. Specifies the type of constituent record access for which to list the available fields. If the
valueis"view" then the response includes fields that the caller can view. If the value is "update”
then the response includes fields that the caller can change.

Type xsd:string.
Default is view.

Options are:
° view
e update

include_choices

sort_order

Optional. The flag to indicate whether or not each textfield contains choice information.
Type xsd:boolean.
Default isfalse.

Optional. Specifiesthe order of the records. If the value is"field", then response will be sorted
alphabetically in field name. If the valueis "group”, then response will be sorted by group.

Type xsd:string.
Default isfield.

Options are:
» fidd
e group

Server APl Parameters
Common Server Parameters

access

See topic Common Parameters.

Optional. Specifies the type of constituent record access for which to list the available fields. If the
valueis"view" then the response includes fields that the caller can view. If the valueis "update"
then the response includes fields that the caller can change.

Type xsd:string.
Default is view.

Options are:
* view
» update

include_choices

sort_order

Optional. The flag to indicate whether or not each textfield contains choice information.
Type xsd:boolean.
Default isfalse.

Optional. Specifiesthe order of the records. If the value is "field", then response will be sorted
alphabetically in field name. If the value is "group", then response will be sorted by group.

Type xsd:string.
Default isfield.

Options are:
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- fidd
« group

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<l i st ConsFi el dsResponse xsi:schemalLocati on="http://convio.comcrmv1l.0 http://
service. convi o. net/ xm schema/ crm public. vl. xsd" xm ns="http://convio.com crnf
v1l.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<field>
<l abel >Text Field Label </I abel >
<nane>t ext fi el d</ nane>
<requi red>t rue</requi red>
<maxChar s>255</ maxChar s>
<choi ces>
<choi ce>Choi ce Label One</choice>
<choi ce>Choi ce Label Two</choi ce>
</ choi ces>
<gr oup>G oup Label </ group>
<gr oupOr der >3</ gr oupOr der >
<subG oup>Sub G oup Label </ subG oup>
<subG oupOr der >1</ subG oupOr der >
<val ueType>TEXT</ val ueType>
<i sSensitive>fal se</isSensitive>
<r equi r edFor User >t r ue</ r equi r edFor User >
<i sUser Modi fi abl e>t rue</i sUser Modi fi abl e>
</field>
<field>
<l abel >Nunber Fi el d Label </ | abel >
<nanme>nunber fi el d</ nane>
<requi red>f al se</required>
<gr oup>G oup Label </ group>
<subG oup>Sub G oup Label </ subG oup>
<gr oupOr der >2</ gr oupOr der >
<val ueType>NUMBER</ val ueType>
<i sSensitive>fal se</isSensitive>
<r equi r edFor User >f al se</requi r edFor User >
<i sUser Modi fi abl e>t rue</i sUser Modi fi abl e>
</field>
<field>
<l abel >Bool ean Fi el d Label </I| abel >
<name>bool ean_fi el d</ nanme>
<requi red>f al se</required>
<val ueType>BOOLEAN</ val ueType>
<i sSensi tive>fal se</isSensitive>
<r equi r edFor User >f al se</ r equi r edFor User >
<i sUser Modi fi abl e>t rue</i sUser Modi fi abl e>
</field>
<field>
<l abel >Enum Fi el d Label </ I abel >
<name>enum fi el d</ nane>
<r equi r ed>f al se</required>
<val ueType>ENUMERATI ON</ val ueType>
<i sSensitive>fal se</isSensitive>
<r equi r edFor User >f al se</requi r edFor User >
<i sUser Modi fi abl e>f al se</i sUser Modi fi abl e>
</field>
<field>
<| abel >Money Fi el d Label </ | abel >
<nanme>noney_fi el d</ nanme>
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<r equi r ed>f al se</required>
<val ueType>MONEY</ val ueType>
<i sSensitive>fal se</isSensitive>
<r equi r edFor User >f al se</ requi r edFor User >
<i sUser Modi fi abl e>f al se</i sUser Modi fi abl e>
</field>
<field>
<l abel >Date Fi el d Label </ abel >
<nane>dat e_fi el d</ nane>
<requi r ed>f al se</required>
<val ueType>DATE</ val ueType>
<i sSensitive>fal se</isSensitive>
<r equi r edFor User >f al se</ r equi r edFor User >
<i sUser Modi fi abl e>true</i sUser Modi fi abl e>
</field>
</li st ConsFi el dsResponse>

JSON response

{"1i st ConsFi el dsResponse": {"field":
[{"isUserhbdifiable":"true", "maxChars":" 255", "choi ces": {"choice":
["Choi ce Label One","Choice Label Two"]},"label":"Text Field
Label ", "requi redFor User": "true", "nanme":"text _field", "groupOrder":"3","subG oupOrder”:"1'

G oup
Label ", "val ueType": "TEXT", "i sSensitive":"fal se","required": "true", "group": "G oup
Label "},
{"isUserMdifiable":"true","requiredForUser":"fal se", "groupOrder":"2","nane": "nunber fiel
Group Label","l abel ": " Nunber Field
Label ", "isSensitive":"fal se","group”: "G oup Label","required":"fal se"},
{"isUserMdifiable":"true", "requiredForUser":"false", "nanme": "bool ean_fiel d", "val ueType":'
Field Label","isSensitive":"false","required":"fal se"},
{"isUserMdifiable":"fal se","requiredForUser": "fal se","nane": "enum field", "val ueType": "El
Field Label","isSensitive":"false","required":"fal se"},
{"isUserMdifiable":"fal se","requiredForUser":"fal se","nane": "noney field","val ueType": "I
Field Label","isSensitive":"false","required":"fal se"},
{"isUserMdifiable":"true","requiredForUser":"false","name":"date _field", "val ueType": " DA
Field Label","isSensitive":"false","required":"false"}]}}

logInteraction

This method can be used to manually log an interaction record for the specified constituent containing information supplied
by the caller. It must be called by alogged-in user within an authenticated session. This method requires at least one unique
identifier for the user (may be cons_id, member_id, or primary_email). A custom interaction type ID may be specified. If it
is not then then the interaction logged is of type "Other".The body of the comment has a maximum size of 1500 characters.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI POST Server.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRConsAPI ?rret hod=Il ogl nt eracti on

&api _key=value & =value[ &ent er i d=value][ &error_redirect=value][ & edi r ect =value

][ & esponse_fornmat=xml| json] [ &si gn_redirects=value] [ &our ce=value] [

&sub_sour ce=value] [ &uccess_redirect =value] [ &uppress_response_codes=value

] & nteraction_subj ect =value[ &ons_i d=value] [ & nt eracti on_body=value] [

& nteraction_cat_id=value][& nteraction_count=value][ & nteraction_type_id=value]|
&renber i d=value] [ &pri mary_emai | =value]
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Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRConsAPI ?rret hod=Il ogl nt eracti on &

api _key =value &1 ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id

=value] [ &response_format =xml | json] [ &sour ce =value] [ & sub_sour ce =value] [ &
suppress_response_codes =value] &i nteracti on_subj ect =value[ &cons_i d =value] [ &

i nteraction_body =value][&interaction_cat_id=value][&interaction_count =value][ &
interaction_type_id=value][&nmenber _id=value][&primary_email =value]

Usage Notes

If called as a Client API, this method requires authentication. If the requester is an administrator (normally only the

case using the Server API):

1. Oneof cons id, member_id, or primary_email must be specified in order to locate the record.

2. The order of precedence of the search termsis (a) cons_id (b) member_id, then (c) primary_email. If arecord
isnot found or if multiple records are returned by any specified search term evaluated in this order, the method
returns an error.

If the requester is a constituent using the Client API:

1. An authentication token representing the logged-in user must be passed.

2. Aninteraction isrecorded for the logged in user.

This method is automatically invoked by any call tothecr eat e, or by any call toupdat e or cr eat eOr Updat e
that specifies one of the unique identifier parameters listed above.

By default, thel ogl nt er act i on method creates an interaction record for the constituent of type 0='Other,' using
the values (if any) supplied in theinteraction_cat_id, interaction_subject, interaction_body, and interaction_count
parameters, or their defaults. If the interaction_type id is specified with avalid, custom interaction type ID an
interaction of that type will be created. The method also logs the caller's | P address and the user account ID for the
caller'slogin session (may be either the constituent's ID or the ID of an administrator account used by the caller.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

interaction_subject
Required. Short, descriptive subject of the user interaction. Can be up to 80 charactersin length.
Type xsd:string.

cons id

Optional. The constituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.

Type xsd:string.

interaction_body
Optional. Text describing or associated with the interaction.
Type xsd:string.

interaction_cat_id

Optional. The Security Category associated with thisinteraction. The default is 0, which
corresponds to the "General" category.

Type xsd:nonNegativel nteger.
Default isO.
interaction_count
Optional. The number of times the constituent performed this interaction.

Type xsd:nonNegativel nteger.
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Defaultis 1.
interaction_type id

Optional. The Interaction Type associated with this interaction. If an Interaction Typeis specified it
must be a custom interaction.The default is 0, which corresponds to the "Other" Interaction Type.

Type xsd:nonNegativel nteger.
Default isO.

member_id
Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.

primary_email
Optional. The primary email address that uniquely identifies the constituent.
Type xsd:string.

Server APl Parameters
Common Server Parameters

See topic Common Parameters.

interaction_subject
Required. Short, descriptive subject of the user interaction. Can be up to 80 charactersin length.
Type xsd:string.

cons id

Optional. The constituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.

Type xsd:string.

interaction_body
Optional. Text describing or associated with the interaction.
Type xsd:string.

interaction_cat_id

Optional. The Security Category associated with thisinteraction. The default is 0, which
corresponds to the "General" category.

Type xsd:nonNegativel nteger.
Default isO.
interaction_count
Optional. The number of times the constituent performed this interaction.
Type xsd:nonNegativel nteger.
Defaultis 1.
interaction_type id

Optional. The Interaction Type associated with this interaction. If an Interaction Typeis specified it
must be a custom interaction.The default is 0, which corresponds to the "Other" Interaction Type.

Type xsd:nonNegativel nteger.
Default isO.
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member_id
Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.

primary_email
Optional. The primary email address that uniquely identifies the constituent.
Type xsd:string.

Response

See topic HTTP Status Codes.

XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<updat eConsResponse xsi:schemaLocation="http://convio.com crmvl.0 http://
servi ce. convi 0. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.con crnf
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<cons_i d>1000121</ cons_i d>
<nessage>l nteraction | ogged successfully. </ nessage>
<interaction_id>1001</interaction_id>
</ updat eConsResponse>

JSON response

{" updat eConsResponse": {"nessage": "I nteracti on | ogged
successfully.","cons_id":"1000121","interaction_id":"1001"}}

update

This method updates an existing user record and returns the record's unique identifier. Thelist of fields that can be updated
is customizable for each organization and is different for administrative and non-administrative users. The fields that can be
updated by the caller can be retrieved using the listUserFields API method.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRConsAPI ?net hod=updat e &api _key=value
&v=value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect=value] [ & edi r ect =value] [

& esponse_fornmat =xml | json][ &si gn_redi rect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] [ &add_cent er _i ds=value
][ &dd_center _opt _in_ids=value] [ &dd_gr oup_i ds=value] [ &add_i nt er est i ds=value

][ &ons_i d=value] [ & nt eracti on_body=value] [ & nteraction_cat i d=value][

& nteraction_count=value][ & nteracti on_subj ect =value] [ &renber _i d=value] [
&orimary_enai |l =value] [ & enove_cent er _i ds=value] [ & enpve_center_opt i n_i ds=value]
[ & enmove_group_i ds=value] [ & enove_i nt erest i ds=value] [ &uppr ess_cl eani ng=value]
&sso_aut h_t oken=value

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRConsAPI ?rret hod=updat e &api _key

=value &Il ogi n_nane =value &l ogi n_passwor d =value &v =value[ &cent er _i d =value

][ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
suppress_response_codes =value] [ &add_center ids =value][ &add_center_opt _in_ids
=value] [ &add_group_i ds =value] [ &add_i nterest i ds =value][ &cons_i d =value] [ &
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i nteraction_body =value][&interaction_cat_id=value][&i nteraction_count =value
][ &interaction_subject =value] [ &nenber _i d =value] [ &pri mary_emai | =value][ &
renove_center _ids =value][ &renove_center_opt _in_ids =value][ &renove_group_i ds
=value] [ &renove_i nt erest _i ds =value] [ &suppr ess_cl eani ng =value]

Usage Notes

This method attempts to locate and update an existing constituent record in the Convio Constituent 360 database
using the value of the cons _id, member_id, or primary_email parameters to locate the record.

If called as a Client API, this method requires authentication. If the requester is an administrator (normally only the

case using the Server API):

1. Oneof cons id, member_id, or primary_email must be specified in order to locate the record to update.

2. The order of precedence of the search termsis (a) cons_id (b) member_id, then (c) primary_email. If arecord
isnot found or if multiple records are returned by any specified search term evaluated in this order, the method
returns an error.

3. If arequest specifies more than one search parameter, then the system will attempt to update the values of lower-
precedence parameters using the values provided. This may result in an error if a duplicate value existsin the
database for a specified member_id or primary_email.

If the requester is a constituent using the Client API:

1. An authentication token representing the logged-in user must be passed.

2. If the logged-in user is not an administrator, only the constituent record of the logged in user may be updated.

Thelist of constituent record fields that can be set is customizable for each organization. It is different for

administrative users (viathe Client or Server API) and non-administrative users (via Client API).

listUserFields will return thelist of the Constituent record fields the caller may update.

This method automatically invokes loglnteraction to log an interaction for the target constituent.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

add_center_ids
Optional. Comma-separated list of numeric IDs of centersto add the user to.
Type xsd:string.

add_center_opt_in_ids

Optional. Comma-separated list of numeric IDs of centers for which the user should be opted in to
email communications.

Type xsd:string.
add_group_ids

Optional. Comma-separated list of numeric IDs of groups to add the user to. Only available when
called using an administrator account. Cannot be used for pre-defined groups (those with IDs less
than 1000). Cannot be used for administrator security groups.

Type xsd:string.

add_interest_ids
Optional. Comma-separated list of numeric IDs of email interests to add the user to.
Type xsd:string.

cons id

Optional. The constituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.

Type xsd:string.



146 | Convio Open API Reference | APl Reference

interaction_body
Optional. Text describing or associated with the interaction.
Type xsd:string.

interaction_cat_id

Optional. The Security Category associated with thisinteraction. The default is 0, which
corresponds to the "General" category.

Type xsd:nonNegativel nteger.
Default isO.

interaction_count
Optional. The number of times the constituent performed this interaction.
Type xsd:nonNegativel nteger.
Defaultis 1.

interaction_subject
Optional. Short, descriptive subject of the user interaction. Can be up to 80 charactersin length.
Type xsd:string.

member_id
Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.

primary_email

Optional. The primary email address that uniquely identifies the constituent. Required to create a
new constituent record. Optiona when updating a record.

Type xsd:string.

remove center_ids
Optiona. Comma-separated list of numeric IDs of centersto remove the user from.
Type xsd:string.

remove_center_opt_in_ids

Optiona. Comma-separated list of numeric IDs of centers for which the user should be opted out of
email communications.

Type xsd:string.
remove_group_ids

Optiona. Comma-separated list of numeric IDs of groups to remove the user from. Only valid
when updating records. Only available when called using an administrator account. Cannot be used
for pre-defined groups (those with 1Ds less than 1000). Cannot be used for administrator security
groups.

Type xsd:string.
remove interest_ids

Optional. Comma-separated list of numeric IDs of email interests to remove the user from. Only
valid when updating records.

Type xsd:string.

suppress_cleaning
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Optional. Specifies whether data cleaning/standardization should be turned on or off. This
parameter is intended for perfomance tuning for server side batch APIs calls.

Type xsd:bool ean.
Server APl Parameters
Common Server Parameters

See topic Common Parameters.

add_center_ids
Optional. Comma-separated list of numeric IDs of centersto add the user to.
Type xsd:string.

add_center_opt_in_ids

Optional. Comma-separated list of numeric IDs of centers for which the user should be opted in to
email communications.

Type xsd:string.
add_group_ids

Optional. Comma-separated list of numeric IDs of groups to add the user to. Only available when
called using an administrator account. Cannot be used for pre-defined groups (those with IDs less
than 1000). Cannot be used for administrator security groups.

Type xsd:string.

add_interest_ids
Optional. Comma-separated list of numeric IDs of email interests to add the user to.
Type xsd:string.

cons id

Optional. The constituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.

Type xsd:string.

interaction_body
Optional. Text describing or associated with the interaction.
Type xsd:string.

interaction_cat_id

Optional. The Security Category associated with thisinteraction. The default is 0, which
corresponds to the "General" category.

Type xsd:nonNegativel nteger.
Default isO.
interaction_count
Optional. The number of times the constituent performed this interaction.
Type xsd:nonNegativel nteger.
Defaultis 1.
interaction_subject
Optional. Short, descriptive subject of the user interaction. Can be up to 80 charactersin length.

Type xsd:string.
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member_id
Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.

primary_email

Optional. The primary email address that uniquely identifies the constituent. Required to create a
new constituent record. Optional when updating a record.

Type xsd:string.

remove center_ids
Optiona. Comma-separated list of numeric IDs of centersto remove the user from.
Type xsd:string.

remove_center_opt_in_ids

Optional. Comma-separated list of numeric IDs of centers for which the user should be opted out of
email communications.

Type xsd:string.
remove_group_ids

Optiona. Comma-separated list of numeric IDs of groups to remove the user from. Only valid
when updating records. Only available when called using an administrator account. Cannot be used
for pre-defined groups (those with 1Ds less than 1000). Cannot be used for administrator security
groups.

Type xsd:string.
remove interest_ids

Optional. Comma-separated list of numeric IDs of email interests to remove the user from. Only
valid when updating records.

Type xsd:string.
suppress_cleaning

Optional. Specifies whether data cleaning/standardization should be turned on or off. This
parameter is intended for perfomance tuning for server side batch APIs calls.

Type xsd:bool ean.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<updat eConsResponse xsi:schemaLocation="http://convio.comcrmvl.0 http://
servi ce. convi 0. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.con crnf
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >

<cons_i d>1001002</cons_i d>

<nessage>User updat ed. </ nessage>
</ updat eConsResponse>

JSON response

{" updat eConsResponse": {"nessage": "User updated.","cons_id":"1001002"}}
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updatelnteraction

This method can be used to update an interaction record with information supplied by the caller. It must be called by a
logged-in user within an authenticated session. This method requires an interaction ID. The interaction being updated can
only be of the interaction type "Other" or a custom interaction type.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI POST Server.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRConsAPI ?net hod=updat el nt eracti on

&api _key=value & =value[ &ent er i d=value][ &error_redirect=value][ & edi rect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] & nteraction_i d=value
[& nteraction_body=value][ & nteraction_cat _id=value][ & nteraction_count=value] [

& nteraction_subject=value][& nteraction_type_id=value]

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRConsAPI ?net hod=updat el nteracti on &

api _key =value &I ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center id

=value] [ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
suppress_response_codes =value] &interaction_id=value[ &i nteracti on_body =value] [ &
interaction_cat _id=value][&interaction_count =value][ &i nteracti on_subj ect =value] [
&interaction_type id=value]

Usage Notes

If called as a Client API, this method requires authentication. If the requester is a constituent using the Client API an
authentication token representing the logged-in user must be passed.

Theupdat el nt er act i on method updates an existing interaction record for the constituent using the values (if
any) supplied in the interaction_cat_id, interaction_subject, interaction_body, interaction_count and interaction _id
parameters. Only interactions of type 0="Other' or a custom interaction type can be updated.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
interaction_id
Required. Theid of the interaction to update.
Type xsd:nonNegativel nteger.
interaction_body
Optional. Text describing or associated with the interaction.
Type xsd:string.
interaction_cat_id

Optional. The Security Category associated with thisinteraction. The default is 0, which
corresponds to the "General" category.

Type xsd:nonNegativel nteger.
Default isO.
interaction_count
Optional. The number of times the constituent performed this interaction.

Type xsd:nonNegativel nteger.
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Defaultis 1.
interaction_subject
Optional. Short, descriptive subject of the user interaction. Can be up to 80 charactersin length.
Type xsd:string.
interaction_type id
Optional. The Interaction Type associated with this interaction.

Type xsd:nonNegativel nteger.

Server AP| Parameters
Common Server Parameters

See topic Common Parameters.
interaction_id
Required. Theid of the interaction to update.
Type xsd:nonNegativel nteger.
interaction_body
Optional. Text describing or associated with the interaction.
Type xsd:string.
interaction_cat_id

Optional. The Security Category associated with thisinteraction. The default is 0, which
corresponds to the "General" category.

Type xsd:nonNegativel nteger.
Default isO.
interaction_count
Optional. The number of times the constituent performed this interaction.
Type xsd:nonNegativel nteger.
Default is 1.
interaction_subject
Optional. Short, descriptive subject of the user interaction. Can be up to 80 charactersin length.
Type xsd:string.
interaction_type id
Optional. The Interaction Type associated with this interaction.
Type xsd:nonNegativel nteger.
Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<updat el nt eracti onResponse xsi:schemalLocati on="http://convio.comcrnivl. 0
http://service. convio.net/xm schema/ crm public.vl. xsd" xm ns="http://

convi o. com crm v1. 0" xml ns:xsi="http://ww.w3. org/ 2001/ XM_Schena-i nst ance" >
<cons_i d>1001001</cons_i d>
<nessage>l nteraction updat ed successfully. </ nessage>
<interactionl d>1001</interactionl d>
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</ updat el nt er act i onResponse>

JSON response

{"updat el nt er acti onResponse": {"message": "Il nteracti on updated
successfully.","interactionld":"1001", "cons_i d":"1001001"}}

Content API

CRContentAPI
htt ps://secure2. convi o. net/organi zati on/ si t e/ CRCont ent API

Description
The Content API provides integration points for Convio content types.

API Administrator accounts used for Server API callsto this APl must belong to an Administrative Security Group
that has "Use Convio Content API" permission in the "Content - All Authoring” permission type. The built-in "API
Administrators" group has this permission by default.

listLinkProviders
Returnsalist of link providers, each of which supplieslinksto atype of objectsin the site.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRContentAPI SRContentAPI GET, POST Server.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRCont ent APl ?ret hod=I i st Li nkProvi ders
&api _key=value & =value[ &enter i d=value][ &error_redirect=value][ & edi rect =value] [
& esponse_format =xml | json][ &si gn_redirect s=value] [ &our ce=value] [ &ub_sour ce=value]
[ &uccess_redirect=value] [ &uppr ess_response_codes=value] [ & or _enmi | =value]
Server APl Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRCont ent APl ?ret hod=Il i st Li nkProvi ders
&api _key =value &I ogi n_nane =value &Il ogi n_passwor d =value &v =value[ &center i d
=value] [ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
suppress_response_codes =value] [ &f or _enmi | =value]

Usage Notes

This method lists Link Providers that aggregate links to different types of content within Convio system. Use this API
to select alink provider ID required by the listLinks method.

Thefor_email parameter limitsthe list of providers returned to those that are suitable for embedding in the body of
outgoing email messages.

Client API Parameters

Common Client Parameters

See topic Common Parameters.
for_email

Optional. Specifies whether the text being edited isintended for display in an email message: "true”
or "false". Some types of links are only applicable, or are not applicable, within email messages.

Type xsd:boolean.

Default istrue.
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Server API Parameters
Common Server Parameters

See topic Common Parameters.
for_email

Optional. Specifies whether the text being edited is intended for display in an email message: "true”
or "false". Some types of links are only applicable, or are not applicable, within email messages.

Type xsd:bool ean.

Default istrue.
Response

See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<l i st Li nkProvi der sResponse xsi: schemaLocati on="http://convio.conlcrnmvl.0
http://service. convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convio.com crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<pr ovi der >
<l abel >Li nk Type A</I abel >
<typel d>42</t ypel d>
</ provi der >
<provi der >
<| abel >Li nk Type B</I| abel >
<t ypel d>43</t ypel d>
</ provi der >
</IistLinkProvi der sResponse>

JSON response

{"listLi nkProvi der sResponse": {"provider":[{"label":"Link Type
A',"typeld":"42"},{"l abel ":"Link Type B","typeld":"43"}]}}

listLinks
Returns alist of links available for a given link provider.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRContentAPI SRContentAPI GET, POST Server.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRCont ent APl ?net hod=l i st Li nks

&api _key=value & =value[ &ent er i d=value][ &error_redirect=value][ & edi r ect =value
][ & esponse_fornmat=xml| json] [ &si gn_redirect s=value] [ &our ce=value] [

&sub_sour ce=value] [ &uccess_redirect =value] [ &uppress_response_codes=value]
&provi der _i d=value[ &cl ear _cache=value] [ & or _emmi | =value] [ & i st _ascendi ng=value
J[&ist filter text=value][& ist_page of fset=value][ & i st _page_si ze=value] [

& ist record of fset=value][ & ist_sort _col um=displayName| description ]

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRCont ent APl ?rret hod=l i st Li nks &

api _key =value &I ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id
=value] [ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
suppress_response_codes =value] &provi der i d=value[ &cl ear _cache =value] [ &f or _enmi |
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=value] [ &l i st _ascendi ng=value][&list_filter_text =value][ &l i st_page_of f set =value]
[&list_page_size=value][ &l ist_record_offset =value] [ &l i st_sort _col umm =displayName
| description ]
Usage Notes

Given aprovider_id, this method returns alist of links supplied by that provider to content within the Convio system.
UselistLinkProvidersto return the list of valid provider_id values.

Thefor_email parameter limits the list of links returned to those that are suitable for embedding in the body of
outgoing email messages.

Client API callers must be logged in and must be administrator users with appropriate Content Authoring rights.
Server API callers must have "Content - All Authoring/Use Convio Content API" permission.

Note: The links available during a session are cached. If

. thelist of valid links changes during the session, (i.e. if
content is added or deleted) use clear_cache to force the
cached list of linksto refresh.

Client API Parameters

Common Client Parameters

See topic Common Parameters.
provider_id
Required. The ID of the provider of links.
Type xsd:integer.
clear_cache

Optional. Indicates whether to clear cached results from prior invocations. For better performance
when paging through large result sets, results are kept in memory while paging. Use this parameter
if you need the cache to be reset.

Type xsd:boolean.
Default isfalse.
for_email

Optional. Specifies whether the text being edited isintended for display in an email message: "true"
or "false". Some types of links are only applicable, or are not applicable, within email messages.

Type xsd:boolean.
Default istrue.
list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:boolean.
Default istrue.
list_filter_text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
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Optional. The number of resultsin each page (used with "list_record_offset” or "list_page offset").
Type xsd:integer.
Default is 25.

list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.

list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.

Options are:

e displayName

e description
Server APl Parameters
Common Server Parameters

See topic Common Parameters.
provider_id
Required. The ID of the provider of links.
Type xsd:integer.
clear_cache

Optional. Indicates whether to clear cached results from prior invocations. For better performance
when paging through large result sets, results are kept in memory while paging. Use this parameter
if you need the cache to be reset.

Type xsd:boolean.
Default isfalse.
for_email

Optional. Specifies whether the text being edited isintended for display in an email message: "true”
or "false". Some types of links are only applicable, or are not applicable, within email messages.

Type xsd:boolean.
Default istrue.
list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:boolean.
Default istrue.
list_filter text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
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list_page size
Optional. The number of resultsin each page (used with "list_record_offset” or "list_page offset").
Type xsd:integer.
Default is 25.

list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.

list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.

Options are:
» displayName
e description

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<li st Li nksResponse xsi:schemalLocation="http://convio.comcrnmvl.0 http://
servi ce. convi 0. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.con crnf
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<pagi nghet adat a>
<current Si ze>2</ current Si ze>
<i sFi nal Si ze>true</i sFi nal Si ze>
</ pagi nghet adat a>
<l i nkabl eCbj ect >
<id>12</id>
<di spl ayNane>Li nk Al pha</ di spl ayNane>
<edi t Name>Edit Li nk Al pha</ edi t Nane>
<descri ption>Li nk Al pha Descri ption</description>
<url >http://exanpl e. conl | nsert Exanpl e?opt 1=al pah&anp; opt 2=2</ur| >
<opti onsAl | owed>t r ue</ opti onsAl | owed>
<aut oLogi nAl | owed>t r ue</ aut oLogi nAl | owed>
<pageli st >
<page>
<l abel >Page 1</I abel >
<url >http://exanpl e. com | nsert Exanpl e?
opt 1=al pah&anp; opt 2=2&anp; page=pl</url >
<l i nkPar anet er >
<l abel >Opti onal paraneter for page 1 for this target.</I|abel >
<nanme>page_opti onl</ nane>
<choi ce>
<val ue>t hi ngl</val ue>
<l abel >Fi rst val ue</I abel >
</ choi ce>
<choi ce>
<val ue>t hi ng2</ val ue>
<l abel >Second val ue</| abel >
</ choi ce>
</li nkPar anet er >
<l i nkPar anet er >
<l abel >Anot her paraneter for page 1 for this target.</I|abel >
<nanme>page_opti on2</ nane>
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<choi ce>
<val ue>i t eml</ val ue>
<| abel >Sonme val ue</| abel >
</ choi ce>
<choi ce>
<val ue>i t en2</ val ue>
<l abel >Anot her val ue</| abel >
</ choi ce>
</li nkPar anet er >
</ page>
</ pageli st >
<l i nkPar anet er >
<l abel >Opti onal paraneter for all pages for this target.</|abel>
<nane>opti onl</ name>
<choi ce>
<val ue>val uel</ val ue>
<l abel >Val ue 1</1| abel >
</ choi ce>
<choi ce>
<val ue>val ue2</ val ue>
<l abel >Val ue 2</1| abel >
</ choi ce>
</li nkPar anet er >
</l i nkabl ehj ect >
<l i nkabl eCbj ect >
<i d>14</i d>
<di spl ayNane>Li nk Bravo</di spl ayName>
<edi t Name>Edi t Li nk Bravo</edit Name>
<descri ption>Li nk Bravo Description. Bravo has no options. </description>
<url >http://exanpl e. conl | nsert Exanpl e?opt 1=br avo&anp; opt 2=2</ ur| >
<opti onsAl | owed>f al se</ opti onsAl | owed>
<aut oLogi nAl | owed>t r ue</ aut oLogi nAl | owed>
</li nkabl ebj ect >
</listLinksResponse>

JSON response

{"l'i stLinksResponse": {"linkabl eCbj ect":
[{"optionsAllowed":"true","id":"12", " pageLi st": {"page"

{"l'inkParaneter":[{"choice":[{"value":"thingl", "l abel":"First val ue"},
{"val ue":"thing2", "l abel ": " Second

val ue"}], "name": "page_optionl", "l abel ": " Opti ona

paranmeter for page 1 for this target."}, {"choice"
[{"value":"iteml","| abel ":"Some val ue"}, {"val ue":"itenk", "Il abel ": " Anot her
val ue"}], "nane": "page_option2", "l abel ": " Anot her paraneter for page 1 for
this target."}],"l abel ":"Page 1","url":"http://exanpl e.com | nsert Exanpl e?
opt 1=al pah&opt 2=2&page=p1"}}, "aut oLogi nAl | owed": "true", "edi t Name": "Edit Link
Al pha", "l i nkParaneter":{"choice":[{"val ue": "val uel", "Il abel ": "Val ue 1"},
{"val ue":"val ue2", "l abel ":"Value 2"}], "nane":"optionl","| abel ":" Opti onal

paraneter for all pages for this target."},"description":"Link

Al pha Description", "di spl ayNane": "Li nk Al pha","url":"http://
exanpl e. cont | nsert Exanpl e?opt 1=al pah&opt 2=2"},
{"optionsAllowed":"fal se","id":"14","aut oLogi nAl | owed": "true", "edi t Nane": "Edi t
Li nk Bravo", "description":"Link Bravo Description. Bravo

has no options.","displayNane":"Link Bravo","url":"http://
exanpl e. cont | nsert Exanpl e?opt 1=br avo&opt 2=2"1}], " pagi ngMet adat a"
{"isFinal Size":"true","currentSize":"2"}}}
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listimages
Returns alist of images from the Image Library.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRContentAPI SRContentAPI GET, POST Server.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRCont ent APl ?net hod=l i st | mages

&api _key=value & =value[ &ent er i d=value][ &error_redirect=value][ & edi rect =value] [
& esponse_format =xml | json] [ &si gn_redirect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] [ & ncl ude_ar chi ved=true
| false][ & i st_ascendi ng=value] [& i st_category_id=value][& ist_filter_text=value

][ & ist_page of fset=value][ & i st _page_si ze=value][ & i st _record_of f set =value] [

&l i st_sort_col um=creation_date]

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRCont ent APl ?net hod=Il i st | nages &

api _key =value &I ogi n_nane =value &Il ogi n_passwor d =value &v =value[ &center id

=value] [ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &

suppr ess_response_codes =value] [ &i ncl ude_ar chi ved =true| false] [ &I i st _ascendi ng
=value] [ &l ist_category id=value][&list _filter_ text =value][ &l ist_page_of fset
=value] [ &l i st _page_si ze =value] [ &l i st _record_of fset =value] [ &l i st _sort_col umm
=creation_date]

Usage Notes
This method returns alist of links to image content stored on the Convio site.

Thelist_filter_text parameter specifies search text to filter the results. It matches, case insensitively, text in the file
name, title, or keywords of images.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
include archived
Optional. Specifies whether to include archived imagesin the results.
Type xsd:boolean.
Default isfalse.
Options are:

e true
+ fase

list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:boolean.
Default istrue.
list_category id
Optional. Security Category filter.
Type xsd:integer.
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list filter text
Optional. Thetext that will be used to filter results.
Type xsd:string.

list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record_offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record_offset” or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.
list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.
Options are:
e creation_date
Server AP| Parameters
Common Server Parameters
See topic Common Parameters.
include_archived
Optional. Specifies whether to include archived imagesin the results.
Type xsd:boolean.
Default isfalse.
Options are:

e true
o fase

list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:boolean.
Default istrue.
list_category id
Optional. Security Category filter.
Type xsd:integer.
list_filter_text
Optional. Thetext that will be used to filter results.
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Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record_offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record_offset” or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.

list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.

Options are:
e creation date

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<li st | magesResponse xsi:schemaLocation="http://convio.comcrmvl. 0 http://
service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1l. 0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<pagi nghet adat a>
<current Si ze>2</current Si ze>
<i sFi nal Si ze>true</i sFi nal Si ze>
</ pagi ngMet adat a>
<i mage>
<title>Sanpl e i mage 1000</title>
<cr eat edDat e>2011- 08- 04T19: 43: 08. 983- 05: 00</ cr eat edDat e>
<ori gi nal Fi | ename>l ocal _i nage. j pg</ori gi nal Fi | ename>
<keywor ds>convi o, | ogo</keywor ds>
<i nsecureUr | >htt p: //wwm. convi 0. com i mages/ cont ent/i mage_1000. j pg</
i nsecureUr| >
<secureUrl| >https://ww. convi 0. com i mages/ cont ent/i mage_1000. j pg</
secureUr| >
<cat egor yl d>0</ cat egoryl d>
<ar chi ved>f al se</ ar chi ved>
<hei ght >0</ hei ght >
<w dt h>0</w dt h>
</i mage>
<i mage>
<title>Sanpl e i mage 1001</title>
<cr eat edDat e>2011- 08- 04T19: 43: 08. 986- 05: 00</ cr eat edDat e>
<ori gi nal Fi | ename>| ocal _i mage. j pg</ori gi nal Fi | ename>
<keywor ds>convi o, | ogo</keywords>
<i nsecureUr| >http://ww. convi 0. conl i mages/ content/i mage_1001. j pg</
i nsecureUr| >
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<secureUrl >https://ww. convi 0. com i mages/ cont ent/i mage_1001. j pg</
secureUr| >
<cat egor yl d>0</ cat egoryl d>
<ar chi ved>f al se</ ar chi ved>
<hei ght >0</ hei ght >
<wi dt h>0</ wi dt h>
</i mage>
<showSecurityCat Fi |t er>t rue</showSecurityCatFilter>
</listlnmgesResponse>

JSON response
{"listlmagesResponse": {" pagi ngMet adat a":
{"isFinal Size":"true","currentSize":"2"},"showSecurityCatFilter":"true","i nage":
[{"title":"Sanpl e i rage 1002", "hei ght":"0", "keywords": "convi o,

| ogo","archived":"fal se","width":"0","categoryld":"0","insecureUl":"http://
WWw. convi o. conl i mages/ cont ent/
i mage_1002.j pg", "origi nal Fil enane": "l ocal _i mage.j pg", "secureU |l ":"https://

WWw. convi 0. conl i mages/ cont ent/
i mage_1002. j pg", "creat edDat e": "2011- 08-04T19: 43: 08. 987- 05: 00"},
{"title":"Sanpl e i mage 1003", "hei ght":"0", "keywords": "convi o,

| ogo","archived":"fal se","width":"0","categoryld":"0","insecureUl":"http://
WWw. convi o. conl i mages/ cont ent/
i mage_1003.j pg", "origi nal Fil enane": "l ocal _i mage.j pg", "secureU |l ":"https://

WWw. convi 0. conl i mages/ cont ent/
i mge_1003. j pg", "createdDate": "2011-08- 04T19: 43: 08. 988- 05: 00"}] }}

listSupportedLocales
Supports the retrieval of all locales supported by the site.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRContentAPI SRContentAPI GET, POST Server.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRCont ent APl ?rret hod=I i st Support edLocal es
&api _key=value & =value[ &ent er i d=value][ &error_redirect=value][ & edi rect =value] [

& esponse_fornmat =xml | json][ &si gn_redirect s=value] [ &our ce=value] [ &ub_sour ce=value]
[ &uccess_redirect=value] [ &uppr ess_response_codes=value]

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRCont ent APl ?rret hod=I i st Support edLocal es
&api _key =value &I ogi n_nane =value &Il ogi n_passwor d =value &v =value[ &center i d

=value] [ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
suppress_response_codes =value]

Usage Notes

This method returns alist of the locales supported by the Convio site.
No method-specific parameters are supported by this method.

Client API Parameters

Common Client Parameters

See topic Common Parameters.
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Server API Parameters
Common Server Parameters

See topic Common Parameters.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<l i st Support edLocal esResponse xsi:schenaLocati on="http://convio.com crm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.conm crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<support edLocal e>
<ful l yQualifiedNane>en_ US</ful |l yQuali fi edNane>
<di spl ayName>Engl i sh (United States)</di spl ayNanme>
<def aul t Local e>t rue</ def aul t Local e>
<count r y>US</ count ry>
<di spl ayCount ry>Uni t ed St at es</di spl ayCount ry>
<l anguage>en</ | anguage>
<di spl ayLanguage>Engl i sh</ di spl ayLanguage>
<variant/>
<di spl ayVari ant/ >
</ support edLocal e>
<support edLocal e>
<full yQualifiedNane>en_GB</ful |l yQuali fi edNane>
<di spl ayNane>Engl i sh (United Ki ngdon) </ di spl ayNane>
<def aul t Local e>f al se</ def aul t Local e>
<count r y>GB</ count ry>
<di spl ayCount ry>Uni t ed Ki ngdonx/ di spl ayCount ry>
<l anguage>en</ | anguage>
<di spl ayLanguage>Engl i sh</ di spl ayLanguage>
<variant/>
<di spl ayVari ant/ >
</ support edLocal e>
<support edLocal e>
<fullyQualifiedName>en_CA</ful | yQual i fi edName>
<di spl ayName>Engl i sh (Canada) </ di spl ayNanme>
<def aul t Local e>f al se</ def aul t Local e>
<count r y>CA</ count ry>
<di spl ayCount r y>Canada</ di spl ayCount ry>
<l anguage>en</ | anguage>
<di spl ayLanguage>Engl i sh</ di spl ayLanguage>
<variant/>
<di spl ayVari ant/ >
</ support edLocal e>
<support edLocal e>
<fullyQualifiedName>fr_CA</ful |l yQualifiedName>
<di spl ayNanme>francai s (Canada) </ di spl ayNanme>
<def aul t Local e>f al se</ def aul t Local e>
<count r y>CA</ country>
<di spl ayCount r y>Canada</ di spl ayCount ry>
<l anguage>f r </ | anguage>
<di spl ayLanguage>f r ancai s</ di spl ayLanguage>
<variant/>
<di spl ayVari ant/ >
</ support edLocal e>
<support edLocal e>
<ful l yQualifiedNane>es US</ful |l yQuali fi edNane>
<di spl ayNanme>espafol (Estados Uni dos) </ di spl ayNane>
<def aul t Local e>f al se</ def aul t Local e>
<count ry>US</ country>
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<di spl ayCount r y>Est ados Uni dos</ di spl ayCount ry>
<l anguage>es</ | anguage>
<di spl ayLanguage>espafiol </ di spl ayLanguage>
<variant/>
<di spl ayVari ant/ >
</ support edLocal e>
</li st SupportedLocal esResponse>

JSON response

{" I|stSupportedLocaIesResponse {" support edLocal e"

[{"defaul tLocal e":"true" dlsplabeuntry":"United States", "di spl ayVari ant":

{}, "dlsplayLanguage":"EngIish","fulIyCyaIifiedhbne":"en_US","language":"en","displayNanE
( United States)","variant":{},"country":"US"},

{" efauItLocaIe":"false","displabeuntry":"United Ki ngdont', "di spl ayVari ant ":

{},"di spl ayLanguage": "English","ful l yQualifiedNane":"en_GB", "l anguage": "en", "di spl ayNang'
( United Kingdom)","variant":{},"country":"GB"},

{"defaultLocal e":"fal se", "displayCountry":"Canada", "di spl ayVari ant"

{}, "displayLanguage":"EngIish","fuIIyCyaIifiedhbne":"en_CN',"language": n","di spl ayNane'

(Canada) variant":{},"country":"CN'},

{" defauItLocaIe "fal se","di splayCountry": " Canada", "di spl ayVari ant "

{}," d|splayLanguage":"frangais","fulIpraIifiedhbne":"fr_CN',"language":"fr","displayNam
(Canada) variant":{},"country":"CN'},

{" defauItLocaIe "fal se","di splayCountry": " Estados Uni dos", "di spl ayVari ant":

{},"dlsplayLanguage":"espaﬁoI","fulIpraIifiedhbne":"es_US","language":"es","displayNanE
(Estados Unidos)","variant":{},"country":"US"}]}}

Example

htt ps://deno-secure. convi 0. net/ denp829/ si t e/ CRCont ent API ?
api _key=MyAPI Key&v=1. 0&met hod=l i st Support edLocal es

DataSync Cross-Reference API

SRDataSyncAPI
https://secure2. convi 0. net/organi zati on/ si t e/ SRDat aSyncAPI
Description

The DataSync cross-reference APl allows you to query and modify cross-reference metadata that maps objects within
the Convio database to objects in another database.

The DataSync APl exposes the following methods:

addXref
Add an XRef.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
None. SRDataSyncAPI POST Yes.

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRDat aSyncAPI ?net hod=addXr ef &

api _key =value &I ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id
=value] [ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
suppress_response_codes =value] &convi o_val ue =value &t ype_i d =value[ &descri pti on
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=value] [ &f orei gn_val ue_0 =value] [ &f orei gn_val ue_1 =value] [ &f or ei gn_val ue_2 =value
][ &foreign_val ue_3 =value] [ &forei gn_val ue_4 =value] [ &f or ei gn_val ue_5 =value] [
&foreign_val ue_6=value][ &foreign_val ue_7 =value] [ &f orei gn_val ue_8 =value] [ &
forei gn_val ue_9 =value]

Usage Notes

Adding an xref requirestype id, convio_value, and foreign values as required by the xref type. A description of the
xref may optionally be provided. If successful the new xref is returned to the caller.

While the various foreign_value parameters are marked optional, they should be provided as required by the xref type
definition. For example if an xref type has 3 fields, foreign _value 1, foreign value 2, and foreign value 3 should be
defined. If afield is not required by the xref type definition, it may be omitted.

Server APl Parameters
Common Server Parameters

See topic Common Parameters.
convio_value
Required. COM object key
Type xsd:string.
type id
Required. XRef type ID
Type xsd:int.
description
Optional. XRef description
Type xsd:string.
foreign_value 0
Optional. Foreign value
Type xsd:string.
foreign_value 1
Optional. Foreign value
Type xsd:string.
foreign_value 2
Optional. Foreign value
Type xsd:string.
foreign_value 3
Optional. Foreign value
Type xsd:string.
foreign_value 4
Optional. Foreign value
Type xsd:string.
foreign_value 5
Optional. Foreign value
Type xsd:string.
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foreign_value 6
Optional. Foreign value
Type xsd:string.
foreign_value 7
Optional. Foreign value
Type xsd:string.
foreign_value 8
Optional. Foreign value
Type xsd:string.
foreign_value 9
Optional. Foreign value
Type xsd:string.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<addXr ef Response xsi:schemalLocati on="http://convio.comcrmv1.0 http://
service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1. 0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<xref >
<i d>100</i d>
<xr ef Typel d>400</ xr ef Typel d>
<convi oVal ue>com obj ect _key1</convi oVal ue>
<descri pti on>Sanpl e XRef descripti on</description>
<securityCat egoryl d>1</securityCat egoryl d>
<approval St at us>submi tt ed</ approval St at us>
<cr eat edBy>1010</ cr eat edBy>
<cr eat edOn>2011- 08- 04- 05: 00</ cr eat edOn>
<l ast ChangeOn>2011- 08- 04- 05: 00</ | ast ChangeOn>
<f or ei gnVal ue>
<nunber >0</ nunber >
<val ue>forei gn_key 1</val ue>
</ f orei gnVal ue>
<f or ei gnVal ue>
<nunber >1</ nunber >
<val ue>f orei gn_key_2</val ue>
</ f or ei gnVal ue>
</ xref>
</ addXr ef Response>

JSON response

{"addXr ef Response": {"xref":
{"createdOn":"2011- 08-04-05: 00", "i d":"100", "convi oVal ue": "com obj ect _keyl1", "forei gnVal ue'
[{"value":"foreign key 1", "nunber":"0"},
{"value":"foreign_key_ 2", "nunber":"1"}], "createdBy":"1010", "xref Typel d": 400", "descri pti ¢
XRef
description", "approval Status": "subnmitted", "l ast ChangeOn": "2011- 08- 04- 05: 00", "securi t yCat
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listComObjectsForXrefType
Given an XRef type ID, return alist of COM objects to which that X Ref type can be applied.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRDataSyncAPI SRDataSyncAPI GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRDat aSyncAPI ?net hod=l i st Contbj ect sFor Xr ef Type &api _key=value & =value

[ &aut h=value] [ &cent er _i d=value] [ &error _redirect =value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &uppr ess_r esponse_codes=value] & ype_i d=value

[ & ncl ude_rnapped=value] [ & i st _ascendi ng=value] [ & i st _filter_text=value]|

&l i st_page_offset=value][ & i st_page_si ze=value] [ & i st _record_of f set =value] [

&l i st_sort_col um=value] &sso_aut h_t oken=value

Server APl Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

SRDat aSyncAPI ?net hod=l i st Contbj ect sFor Xr ef Type &api _key =value &I ogi n_namne =value
&1 ogi n_passwor d =value &v =value[ &cent er _i d =value] [ &r esponse_f or mat =xml | json]

[ &source =value] [ &sub_sour ce =value] [ &suppr ess_r esponse_codes =value] &type_id
=value[ &i ncl ude_mapped =value] [ & i st _ascendi ng =value] [ &l i st_filter_text =value][
&1 ist_page_of fset =value] [ &l i st_page_si ze =value][ &l i st_record_of fset =value] [ &
list_sort_col um =value]

Usage Notes

Given atype id, returnsalist of Convio objects to which that xref type can be applied. Objects are formatted with
display names and internal values, which should be used when creating an xref with the addXref method.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
type id
Required. XRef type ID
Type xsd:int.
include_mapped
Optional. Include Mapped
Type xsd:boolean.
list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:boolean.
Default istrue.
list_filter_text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record offset" or "list_page offset" should be used in arequest.
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Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record_offset” or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.
list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.
Server API Parameters
Common Server Parameters
See topic Common Parameters.
type id
Required. XRef type ID
Type xsd:int.
include_mapped
Optional. Include Mapped
Type xsd:boolean.
list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:boolean.
Default istrue.
list_filter_text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record offset" or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.
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Type xsd:integer.

list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.

Response

Seetopic HTTP Status Codes.

XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<l i st Conthj ect sFor Xr ef TypeResponse xsi: schemalLocati on="http://convio.conl crnf
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.com crmf vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<t ot al Nunber Resul t s>2</t ot al Nunber Resul t s>
<combj ect >
<name>COM bj ect 1</ nane>
<val ue>100</ val ue>
</ conthj ect >
<conmbj ect >
<name>COM hj ect 2</ nane>
<val ue>101</ val ue>
</ conthj ect >
</li st Combj ect sFor Xr ef TypeResponse>

JSON response

{"1i st Conbj ect sFor Xr ef TypeResponse": {"t ot al Nunber Resul t s":" 2", "contbj ect":
[{"name":"COM Cbj ect 1","value":"100"}, {"nane":" COM Obj ect
2", "value":"101"}]}}

listForeignObjectsForXrefField
Get name/value pairs of foreign objectsvalid for afield in an XRef type.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRDataSyncAPI SRDataSyncAPI GET, POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

CRDat aSyncAPI ?net hod=l i st For ei gnCbj ect sFor Xref Fi el d &pi _key=value & =value

[ &ut h=value] [ &cent er _i d=value] [ &err or _redi rect =value] [ & edi r ect =value

][ & esponse_fornmat=xml| json][ &si gn_redirect s=value] [ &our ce=value] [

&sub_sour ce=value] [ &uccess_redirect =value] [ &uppress_response_codes=value]

&f i el d_nunber =value & ype_i d=value[ & i st _ascendi ng=value][& i st _filter text=value

][ & ist_page of fset=value][ & i st _page_si ze=value][ & i st _record_of f set =value] [

&l ist_sort_colum=value] &so_aut h_t oken=value

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

SRDat aSyncAPI ?net hod=l i st For ei gnCbj ect sFor Xref Fi el d &api _key =value &l ogi n_nane
=value &Il ogi n_password =value &v =value[ &cent er i d =value] [ &r esponse_f or mat =xml

| json] [ &sour ce =value] [ &sub_sour ce =value] [ & suppr ess_r esponse_codes =value] &

field _nunber =value &type_id=value[ &l i st _ascendi ng=value] [ &list _filter text =value
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][ &list_page offset =value][ &l i st_page_si ze =value] [ &l i st_record_of f set =value] [ &
list_sort_col um =value]

Usage Notes

Given atype_id and field_number, returns alist of foreign objects which apply to that xref type and field. Objects
are formatted with display names and internal values, which should be used when creating an xref with the addXref
method.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
field_number
Required. Field Number
Type xsd:int.
type id
Required. XRef type ID
Type xsd:int.
list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:boolean.
Default istrue.
list_filter_text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record offset" or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). The first record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.

list_sort_column
Optional. The column to sort with (used with "list_ascending”).
Type xsd:string.

Server APl Parameters
Common Server Parameters

See topic Common Parameters.
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fidd_number
Required. Field Number
Type xsdiint.
type id
Required. XRef type ID
Type xsdiint.
list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:boolean.
Default istrue.
list filter text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record_offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record_offset” or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.

list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<l i st For ei gnQoj ect sFor Xr ef Fi el dResponse xsi : schemaLocati on="http://convi o. conf
crmvl.0 http://service.convio.net/xm schema/crm public.vl. xsd* xm ns="http://
convio.conm crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<t ot al Nunber Resul t s>2</t ot al Nunber Resul t s>
<f or ei gnhj ect >
<nanme>For ei gn Obj ect 1</ name>
<val ue>f orei gn_val ue_1</val ue>
</ f orei gnCbj ect >
<f or ei gnOhj ect >
<nanme>For ei gn Obj ect 2</nane>
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<val ue>f orei gn_val ue_2</val ue>
</ f orei gnbj ect >
</li st Forei gnhj ect sFor Xr ef Fi el dResponse>

JSON response

{"I'i st Forei gnCbj ect sFor Xr ef Fi el dResponse”: {"forei gnOoj ect”: [{"nanme": " Foreign
bj ect 1","value":"foreign_value 1"}, {"name": " Forei gn bject
2","value":"foreign_value_2"}],"total Nunber Resul ts":"2"}}

listXrefTypes
Get XREF types for a COM application.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
None. SRDataSyncAPI GET, POST Yes.

Server APl Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRDat aSyncAPI ?net hod=l i st Xr ef Types &
api _key =value &1 ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id
=value] [ &response_format =xml | json] [ &sour ce =value] [ & sub_sour ce =value] [ &
suppress_response_codes =value] [ &appl i cat i on =donation_classic | donation_campaign

| donation_form | teamraiser_campaign | ticketed event | pf_campaign | action_alert | email_campaign

| designated gift | e commerce_store| event_ticket class| event_rsvp | interest | membership_type]

Usage Notes
Given an application, this method returns the xref types assigned to that application.

Given an xref type ID, alist of name/value pairs of Convio objectsto which that xref type may apply can be
generated using the listComObjectsFor XrefType method.

The same can be done for foreign objects given xref type id and field number using the
listForeignObjectsFor XrefField method.

Server API Parameters
Common Server Parameters

See topic Common Parameters.
application

Optional. COM application

Type crm:comApplication.

Options are:

» donation classic

» donation_campaign
» donation_form

e teamraiser_campaign
» ticketed event

e pf_campaign

e action aert

e email_campaign

» designated gift

e e _commerce_store
e event ticket class
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* event_rsvp
e interest
* membership_type

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<l i st Xref TypesResponse xsi:schenmaLocation="http://convio.confcrmvl.0 http://
service. convi o. net/ xm schema/ crm public. vl. xsd* xm ns="http://convio.com crnl
v1l.0" xm ns:xsi="http://ww. Ww3. org/ 2001/ XM_Schena- i nst ance" >
<xr ef Type>
<i d>100</i d>
<nanme>Sanpl e XRef Type</ nane>
<descri pti on>A sanpl e xref type.</description>
<xr ef Fi el d>
<nunber >0</ nunber >
<nanme>Sanpl e field nane</ name>
<requi r ed>f al se</required>
</ xref Fi el d>
</ xr ef Type>
</li st Xref TypesResponse>

JSON response

{"listXref TypesResponse": {"xref Type":{"id":"100", "xref Fi el d": {"nane": " Sanpl e
field nane", "nunber":"0","required":"fal se"}, "description":"A sanpl e xref
type. ", "nane": " Sanpl e XRef Type"}}}

listXrefs
Get XRefs given search criteria.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
None. SRDataSyncAPI GET, POST Yes.

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRDat aSyncAPI ?net hod=l i st Xrefs &

api _key =value &I ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id

=value] [ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
suppress_response_codes =value] [ &convi o_val ue =value] [ &l i st _page_of f set =value] [ &
list _page size=value][&list _record_of fset =value] [ &type_i d=value] [ &xref i d=value]

Usage Notes
Retrieves alist of xrefs, optionally filtered by xref id, type id, or convio_value.

This method may also be called without parametersto retrieve al xrefs. When providing xref_id, type id and
convio_value will be ignored.

Server APl Parameters
Common Server Parameters

See topic Common Parameters.

convio_value
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Optional. COM object key
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record_offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record_offset” or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.
type id
Optional. XRef type ID
Type xsdiint.
xref id
Optiona. XRef ID
Type xsdiint.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<l i st Xref sResponse xsi:schemalLocation="http://convio.comcrnmvl.0 http://
service. convi o. net/ xm schema/ crm public. vl. xsd" xm ns="http://convio.com crnf
v1l.0" xm ns:xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<xref >
<i d>100</i d>
<xr ef Typel d>400</ xr ef Typel d>
<convi oVal ue>com obj ect keyl</convi oVal ue>
<descri pti on>Sanpl e XRef descri pti on</description>
<securityCat egoryl d>1</securityCategoryl d>
<approval St at us>submi tt ed</ approval St at us>
<cr eat edBy>1010</ cr eat edBy>
<cr eat edOn>2011- 08- 04- 05: 00</ cr eat edOn>
<l ast ChangeOn>2011- 08- 04- 05: 00</ | ast ChangeOn>
<f or ei gnVal ue>
<nunber >0</ nunber >
<val ue>forei gn_key_1</val ue>
</ f or ei gnVal ue>
<f orei gnVal ue>
<nunber >1</ nunber >
<val ue>f orei gn_key_2</val ue>
</ f orei gnVal ue>
</ xref>
<xr ef >
<i d>101</i d>
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<xr ef Typel d>402</ xr ef Typel d>
<convi oVal ue>com obj ect _key2</ convi oVal ue>
<descri pti on>Sanpl e XRef descri ption</description>
<securityCategoryl d>1</securityCat egoryl d>
<appr oval St at us>appr oved</ appr oval St at us>
<cr eat edBy>1011</ cr eat edBy>
<cr eat edOn>2011- 08- 04- 05: 00</ cr eat edOn>
<l ast ChangeOn>2011- 08- 04- 05: 00</ | ast ChangeOn>
<f orei gnVal ue>
<nunber >0</ nunber >
<val ue>f orei gn_key_3</val ue>
</ f orei gnVval ue>
<f or ei gnVal ue>
<nunber >1</ nunber >
<val ue>forei gn_key_ 4</val ue>
</ f orei gnVal ue>
</ xref>
</li st Xref sResponse>

JSON response

{"listXrefsResponse": {"xref":
[{"createdOn":"2011-08-04-05: 00", "i d":"100", "convi oVal ue": " com obj ect _keyl1","forei gnVal u
[{"value":"foreign_key 1", "nunber":"0"},
{"value":"foreign_key_2","nunmber":"1"}], "createdBy":"1010", " xref Typel d": "400", "descri pti «
XRef
description", "approval Status": "subnmi tted", "l ast ChangeOn": "2011- 08- 04- 05: 00", "securi t yCat
{"createdOn":"2011- 08-04-05: 00", "id":"101", "convi oVal ue": "com obj ect key2", "forei gnVal ue'
[{"val ue":"foreign_key_ 3", "nunmber":"0"},
{"value":"foreign_key_ 4", "nunber":"1"}],"createdBy":"1011", "xref Typel d": "402", "descri pti ¢
XRef
description", "approval Status": "approved", "l ast ChangeOn": "2011- 08-04-05: 00", "securityCat ¢

removeXref
Remove an XRef.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
None. SRDataSyncAPI POST Yes.

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRDat aSyncAPI ?net hod=r enmoveXref &
api _key =value &I ogi n_nane =value &I ogi n_passwor d =value &v =value[ &center _i d
=value] [ &r esponse_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
suppress_response_codes =value] &xref i d=value

Usage Notes

Removes an xref given xref_id. The removed xref is returned to the caler.

Server APl Parameters
Common Server Parameters

See topic Common Parameters.
xref_id
Required. XRef ID
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Type xsdiint.
Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<removeXr ef Response xsi:schemaLocation="http://convio.conmcrmvl.0 http://
service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1l. 0" xm ns: xsi="http://ww.w3. org/ 2001/ XM_Schemna- i nst ance" >
<xref >
<i d>100</i d>
<xr ef Typel d>400</ xr ef Typel d>
<convi oVal ue>com obj ect _keyl</convi oVal ue>
<descri pti on>Sanpl e XRef descri ption</description>
<securityCategoryl d>1</securityCat egoryl d>
<approval St at us>submi tt ed</ appr oval St at us>
<cr eat edBy>1010</ cr eat edBy>
<cr eat edOn>2011- 08- 04- 05: 00</ cr eat edOn>
<| ast ChangeOn>2011- 08- 04- 05: 00</ | ast ChangeOn>
<f orei gnVal ue>
<numnber >0</ nunber >
<val ue>forei gn_key_ 1</val ue>
</ f or ei gnVal ue>
<f orei gnVal ue>
<nunber >1</ nunber >
<val ue>forei gn_key 2</val ue>
</ forei gnVal ue>
</ xref>
</ renoveXr ef Response>

JSON response

{"renoveXref Response": {"xref":
{"createdOn":"2011- 08- 04-05: 00", "i d":"100", "convi oVal ue": "com obj ect _keyl1", "forei gnVal ue'
[{"value":"foreign_key_ 1", "nunber":"0"},
{"value":"foreign_key_2","nunmber":"1"}], "createdBy":"1010", " xref Typel d": "400", "descri pti «
XRef
description", "approval Stat us": "subm tted", "Il ast ChangeOn": "2011- 08- 04- 05: 00", "securi t yCat

Donation API

CRDonationAPI
htt ps://secure2. convi o. net/organi zati on/ si t e/ CRDonat i onAPI

Description

The Donation API alows processing of credit card online donations online, and logging of donations processed
offline. The donation API methods operate on "Donations 2" (not "Donations Classic") shadow donation forms.

The donat e method, used to process online credit card donations, supports only Client API calls. To maintain PCI
data security standards for credit card transactions, you must call this method directly from the client's browser and
never proxy the call through a non-Convio server.

TheaddO f | i neDonati onandref undOf f | i neDonat i on methods record monetary transactions processed
outside the Convio system. These methods provide only Server APIs and are accessible only to white-listed
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servers. Y ou must create an APl Administrator account to call these methods and assign it to an Administrative
Security Group having appropriate permissions of the "Offline Donation API" permission type. The built-in "API
Administrators' group does not have "Offline Donation API" permissions by default. If these APIswill be used
by athird-party payment processor to record transactions on your site, you should limit the permissions on the
accounts you create for that purpose, and not grant additional permissions by assigning these accounts to the "API
Administrators" group.

addOfflineDonation

This method processes an offline donation by a constituent to a Donations 2 (not "Donations Classic") offline/online or
offline only donation form.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
None. SRDonationAPI POST No.

Server APl Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRDonat i onAPI ?net hod=addCf f | i neDonat i on
&api _key =value &I ogi n_nane =value &I ogi n_passwor d =value &v =value[ &
center_id=value] [ &response_format =xml | json] [ &sour ce =value] [ & sub_sour ce

=value] [ &suppr ess_response_codes =value] &billing. nanme.first =value &

billing. nane. | ast =value &donor . emai | =value &form.i d =value &l evel _id

=value &of f 1 i ne_payment _met hod =cash | check[ & addi ti onal _anount =value] [ &

anonynous =value] [ &bi | I i ng. address. city =value] [ &bi | | i ng. addr ess. country

=value] [ &bi | I i ng. addr ess. st at e =value] [ &bi | | i ng. addr ess. street 1 =value] [ &
billing. address. street2 =value][ &billing. address. zi p=value] [ &bi | | i ng. name. m ddl e
=value] [ &bi | I i ng. nane. prof Suffi x =value] [ &bi | I i ng. nane. suf fi x =value] [ &
billing.nane.title=value][ &check_numnber =value] [ &desi gnhat ed. X. amount

=value] [ &desi ghat ed. X. i d =value] [ &desi ghated_write_in. X. anount =value] [ &
designated wite_in. X contact =value][ &desi gnated_write_in. X nane =value] [ &
donor . address. ci ty =value] [ &donor . addr ess. country =value] [ &donor . addr ess. stat e
=value] [ &donor . addr ess. street 1 =value] [ &donor . addr ess. street 2 =value] [ &

donor . addr ess. zi p =value] [ &donor . emai | _opt _i n =value] [ &donor . enpl oyer =value] [ &
donor. nane. first =value] [ &donor. nane. | ast =value] [ &donor . nane. m ddl e =value] [ &
donor . nane. prof Suf fi x =value] [ &donor . nanme. suf fi x =value] [ &donor . nanme. titl e =value
][ &donor . occupat i on =value] [ &donor . phone =value] [ &donor . phone_t ype =home | work

| other ][ &gi ft _ai d =value] [ & oi nt _donor. nane. first =value] [ &j oi nt _donor. nane. | ast
=value] [ &j oi nt _donor . nane. m ddl e =value] [ &j oi nt _donor . nane. suf fi x =value] [

&j oi nt_donor.nane.title=value] [ &matchi ng_el i gi bl e =value] [ &ot her _anount

=value] [ &premi um_i d =value] [ &send_r ecei pt =value] [ &send_regi strati on_enai |
=value] [ &shi ppi ng. addr ess. city =value] [ &shi ppi ng. addr ess. count ry =value

][ &shi ppi ng. addr ess. st at e =value] [ &shi ppi ng. addr ess. street 1 =value]

[ &shi ppi ng. addr ess. street 2 =value] [ &shi ppi ng. addr ess. zi p =value] [ &

shi ppi ng. emai | =value] [ &shi ppi ng. nane. first =value] [ &shi ppi ng. nane. | ast

=value] [ &shi ppi ng. name. m ddl e =value] [ &shi ppi ng. nane. prof Suf fi x =value] [ &

shi ppi ng. nane. suf fi x =value] [ &shi ppi ng. nane. titl e =value] [ &shi ppi ng. phone =value] [
&val i dat e =value]

Usage Notes

TheaddO f | i neDonat i on method allows offline donations (meaning transactions that are processed by an
external payment processor) to be recorded in Convio.

The refundOfflineDonation method may be used to refund transactions logged through this API.

In atypical use case, athird-party payment service provider might use this API to notify Convio of donation and
refund transactions on behalf of a client. Because the same third-third party service provider may implement this API
for multiple clients, clients should strictly limit the permissions of the APl Administrator account that has access to
thisAPI.
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APl Administrator accounts that access this API must be assigned the Offline Donation APl permission type, under
which they may be granted permission either to "Add Offline Donations via API" or to "Add and Refund Offline
Donations via API". Y ou should grant these accounts only the minimum required permissions.

Note: API Administrator accounts are limited to AP
0. access, they are never permitted to log in to Convio.

All donation methods must reference a shadow Donation Form on the Convio web site. This shadow form is used

to perform validation and to associate donations with the appropriate fundraising Campaign. The ID of this shadow
Donation Form is passed in the required form_id parameter. The Donation Form must be designated as either online/
offline or offline-only. The API aso requiresthe ID of the appropriate Donation Level in the level_id parameter.

Validation can either simply check for the minimally required fields necessary to process a transaction
(validate=false) or it can perform all of the same field-level validation done by the a Convio donation form when
accessed viaits web page (validate=true). In addition to the parameters marked as always being required, the
following conditions must aso be met:

e Theremust be avalid donor_email value.
Designated Giving

The Designated Giving feature in Online Giving allows you to set up Designees within your organization and then
assign all funds from a donation form to a specific designee or permit your donors to specify which Designee(s) they
would like to target with their gifts. To use this feature, you must first set up your list of Designees and Designation
Types. Designation Types help organize your designees for display to your donors. For example, an educational
institution might create the following Designation Types: Academic, Athletic, and Administrative. Individual
designees, such as the football program or the biology department, can then be assigned to the appropriate Type.

To get the designation types and designees to use for aform, call the getDesignationTypes and getDesignees methods.
To specify designations for a donation, use the designated.X.id and designated.X.amount parameters, substituting
numbers for the "X" part of the parameter names to identify 1D and amount pairs (the numbers do not need to be
sequential). To specify "write-in" designations, use the designated_write_in.X.name, designated write in.X.contact,
and designated_write_in.X.amount parameters.

Donation Errors

If the call to the API succeeds but one or more errors are encountered during transaction processing, a

donat i onResponse object will be returned listing reasons for the error. To correlate with the standard donation
form processing, pageEr r or elementsin the response are the same messages that would be displayed near the
top of the page and are sometimes generic. Thef i el dEr r or elementsin the response are the same messages that
would be displayed near input fields throughout the page and are always specific to the validation of input for an
input field.

Error Responses

For common API errors such as authentication errors, the common error response is returned. An XML example:

<error Response xm ns="http://convio.conm crm v1"
xm ns: xsi ="http://ww. w3. or g/ 2001/ XM_Schena- i nst ance"
xsi : schemalLocati on="http://convio.comcrnmvl. 0 http://service.convio.net/
xm schema/ crm public.vl. xsd">
<code>2</ code>
<nessage>l ncorrect APl key. Verify that the value of the parameter api_key
mat ches the val ue of the SDP CONVI O APl KEY. </ nessage>
</ error Response>

A JSON example:

{"errorResponse": {
"code": "2",
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"message": "lncorrect APl key. Verify that the value of the paraneter
api _key matches the value of the SDP CONVI O APl _KEY.",

H}

For donation-specific errors, the "donationResponse” is returned and contains alist of the error messages. An XML
example:

<donat i onResponse xm ns="http://convi o.con crm v1l"
xm ns: xsi ="http://ww. w3. or g/ 2001/ XM_Schena- i nst ance"
xsi : schemalLocati on="http://convio.comcrnmv1l. 0 http://service.convio.net/
xm schema/ crm public.vl. xsd">
<errors>
<code>101</ code>
<nessage>Error: There was a probl em encountered whil e processi ng your
donat i on. </ nessage>
<r eason>FI| ELD_VALI DATI ON</ r eason>
<pageError>There was a probl em processi ng your request. Please see
bel ow. </ pageErr or >
<fi el dError>An ermail address is required.</fieldError>

<fieldError>Billing state or province is required.</fieldError>
<fieldError>Billing last nane is required.</fiel dError>
<fieldError>Billing zip or postal code is required.</fieldError>
<fieldError>Billing street address is required.</fieldError>
<fieldError>Billing first name is required.</fieldError>
<fieldError>Billing city is required.</fiel dError>

</errors>

</ donat i onResponse>

A JSON example:

{"donat i onResponse":
{"errors”:
{"code":"101",
"reason":"Fl ELD VALI DATI ON',
"message":"Error: There was a probl em encountered while processing your
donation.",
"fieldError":["An email address is required.",

"Billing state or province is required.",
"Billing last nanme is required.",
"Billing zip or postal code is required.",
"Billing street address is required.",
"Billing first nane is required.",

"Billing city is required."],
"pageError":"There was a probl em processing your request. Please see
bel ow. "}

}
}

Note: If you specify "true" in the optional

0. suppress_response_codes parameter, both success and
error results will return a donationResponse document
with an HTTP return code of 200 - OK. Y ou must parse
the donationResponse document for an errors element to
determine whether or not the call succeeded.

Server APl Parameters
Common Server Parameters
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See topic Common Parameters.
billing.name-fir st
Required. The billing name of the credit card owner. If not supplied, defaults to donor.name-first.
Type xsd:string.
billing.name.last
Required. The billing name of the credit card owner. If not supplied, defaults to donor.name.last.
Type xsd:string.
donor .email
Required. The donor's email address.
Type xsd:string.
form_id
Required. The ID of the donation form.
Type xsd:nonNegativel nteger.
level_id
Required. The ID of the donation level.
Type xsd:nonNegativel nteger.
offline_payment_method
Required. Payment method for this offline transaction
Type xsd:string.
Default is cash.
Options are:

e cash
e check

additional_amount
Optional. Donation amount in addition to level amount.
Type xsd:string.

anonymous
Optional. Whether to mark the donation as "anonymous'.
Type xsd:boolean.

billing.addr ess.city

Optional. The billing address of the credit card owner. If not supplied, defaultsto
donor.address.city.

Type xsd:string.

billing.address.country
Optional. The billing address of the credit card owner.
Type xsd:string.

billing.addr ess.state

Optional. The billing address of the credit card owner. If not supplied, defaultsto
donor.address.state.
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Type xsd:string.
billing.address.street1

Optional. The billing address of the credit card owner. If not supplied, defaults to
donor.address.streetl.

Type xsd:string.

billing.addr ess.street?2
Optional. The billing address of the credit card owner.
Type xsd:string.

billing.address.zip
Optional. The billing address of the credit card owner. If not supplied, defaults to donor.address.zip.
Type xsd:string.

billing.name.middle
Optional. The billing name of the credit card owner.
Type xsd:string.

billing.name.pr of Suffix
Optional. The billing name of the credit card owner.
Type xsd:string.

billing.name.suffix
Optional. The billing name of the credit card owner.
Type xsd:string.

billing.namet.itle
Optional. The billing name of the credit card owner.
Type xsd:string.

check_number
Optional. Check number for an offline donation made by check
Type xsd:string.

designated.X.amount

Optional. The amount of a donation to designate to a designee. The "X" part of the parameter

must be an integer used to correspond to designated.X.id or, in the case of write-in designations,
designated.X.name and designated.X.contact. This allows multiple pairs of 1D/amount for multiple
designations.

Type xsd:nonNegativel nteger.
designated.X.id

Optional. The ID of adesignee to which to designate all or part of a donation. The "X" part of the
parameter must be an integer used to correspond to designated.X.amount. This allows multiple pairs
of ID/amount for multiple designations.

Type xsd:nonNegativel nteger.

designated_write_in.X.amount
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Optional. The amount of a donation to designate to a designee. The "X" part of the parameter must
be an integer used to correspond to designated write_in.X.name and designated write_in.X.contact.
This allows multiple pairs of |D/amount for multiple designations.

Type xsd:nonNegativel nteger.

designated_write_in.X.contact

Optional. The contact information of an organization to which to designate all or part of a donation.
The"X" part of the parameter must be an integer used to correspond to designated_write_in.X.name
and designated_write_in.X.amount. This allows multiple sets of name/contact/amount for multiple
designations.

Type xsd:string.

designated_write_in.X.name

Optional. The name of an organization to which to designate all or part of adonation. The " X"
part of the parameter must be an integer used to correspond to designated write in.X.contact and
designated_write_in.X.amount. This allows multiple sets of name/contact/amount for multiple
designations.

Type xsd:string.

donor.address.city

Optional. The donor's address.
Type xsd:string.

donor.address.country

Optional. The donor's address.
Type xsd:string.

donor.address.state

Optional. The donor's address.
Type xsd:string.

donor.address.street1

Optional. The donor's address.
Type xsd:string.

donor.addr ess.str eet?2

Optional. The donor's address.
Type xsd:string.

donor.address.zip

Optional. The donor's address.
Type xsd:string.

donor.email_opt_in

Optional. The donor's email opt-in selection.

Type xsd:string.

donor .employer

Optional. The donor's employer.

Type xsd:string.



donor.namefirst
Optional. The donor's name.
Type xsd:string.
donor.name.last
Optional. The donor's name.
Type xsd:string.
donor.name.middle
Optional. The donor's name.
Type xsd:string.
donor .name.pr of Suffix
Optional. The donor's name.
Type xsd:string.
donor .name.suffix
Optional. The donor's name.
Type xsd:string.
donor.namettitle
Optional. The donor's name.
Type xsd:string.
donor .occupation
Optional. The donor's occupation.
Type xsd:string.
donor .phone
Optiona. The donor's phone number.
Type xsd:string.

donor .phone_type

Optional. The type of the donor's phone number .

Type xsd:string.

Options are:

* home
e work
» other

gift_aid
Optional. Gift aid status (UK Only).
Type xsd:string.
joint_donor.name-first
Optional. The name for ajoint donor.
Type xsd:string.
joint_donor.name.last

Optional. The name for ajoint donor.
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Type xsd:string.
joint_donor.name.middle
Optional. The name for ajoint donor.
Type xsd:string.
joint_donor.name.suffix
Optional. The name for ajoint donor.
Type xsd:string.
joint_donor.nametitle
Optional. The name for ajoint donor.
Type xsd:string.
matching_eligible
Optional. Whether or not the donation is eligible for a matching gift.
Type xsd:boolean.
other_amount
Optional. User specified donation amount.
Type xsd:string.
premium_id
Optional. Unique ID of premium.
Type xsd:nonNegativel nteger.
send_receipt
Optional. Whether to send a receipt email to the donor. The default behavior isto send areceipt.
Type xsd:bool ean.
Default istrue.
send_registration_email

Optional. If anew constituent record is created for the donor, this specifies whether to send a
registration "welcome" email to the donor. The default behavior isto send it.

Type xsd:bool ean.
Default istrue.
shipping.address.city
Optional. Shipping address for premium.
Type xsd:string.
shipping.address.country
Optional. Shipping address for premium.
Type xsd:string.
shipping.address.state
Optional. Shipping address for premium.
Type xsd:string.
shipping.address.streetl



Optional. Shipping address for premium.

Type xsd:string.
shipping.address.street2

Optional. Shipping address for premium.

Type xsd:string.
shipping.address.zip

Optional. Shipping address for premium.

Type xsd:string.
shipping.email

Optional. Email address of the recipient.

Type xsd:string.
shipping.name-first

Optional. Premium recipient's name.

Type xsd:string.
shipping.name.last

Optional. Premium recipient's name.

Type xsd:string.
shipping.name.middle

Optional. Premium recipient's name.

Type xsd:string.
shipping.name.pr of Suffix

Optional. Premium recipient's name.

Type xsd:string.

shipping.name.suffix

Optional. Premium recipient's name.

Type xsd:string.
shipping.name.title

Optional. Premium recipient's name.

Type xsd:string.
shipping.phone

Optional. Phone number of the recipient.

Type xsd:string.
validate
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Optional. Whether to enforce validation of every field according to the specification in the ghost
form ("true" or "false"). Some validation is always in effect, such as ensuring that the campaign,
form, and level 1Ds reference published entities and that there is sufficient information to process

the transaction.
Type xsd:boolean.
Default isfalse.
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Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<donat i onResponse xsi:schenmaLocati on="http://convio.comcrmvl.0 http://
servi ce. convi 0. net/ xm schema/ crm public.vl. xsd" xm ns="http://convio.con crmnf
v1l.0" xm ns: xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >

<donat i on>

<cons_i d>1006789</ cons_i d>

<confirmati on_code>0- 0000- 0- 0000- 0000</ confi rmati on_code>
<date_ti me>2011- 08-04T19: 43: 09. 589- 05: 00</ date_ti me>

<or g_t ax_i d>00- 0000000</org_tax_id>

<rewar d_poi nts_earned>100</rewar d_poi nt s_ear ned>

<transaction_i d>100101</transaction_i d>
<anount >
<deci mal >100</ deci nal >
<f or mat t ed>$100. 00</ f or mat t ed>
</ anount >
<t ax_deducti bl e_anount >
<deci mal >100</ deci mal >
<f or mat t ed>$100. 00</ f or mat t ed>
</tax_deducti bl e_anount >
<val ue_of _goods>
<deci mal >0</ deci mal >
<f ormat t ed>$0. 00</ f or mat t ed>
</ val ue_of goods>
<sunmary_dat a>
<field header="fal se">
<l abel >Transacti on Date: </| abel >
<val ue>0/ 0/ 201</ val ue>
<nane>dat e_i d</ nane>
</[field>
<field header="true">
<l abel >G ft | nformati on</| abel >
<nanme>sect i on- header </ nane>
</field>
<field header="fal se">
<| abel >Anount : </ | abel >
<val ue>$100. 00</ val ue>
<nane>| evel i d</ nane>

</field>
<field header="true">
<l abel >Bi | | i ng | nformati on</I| abel >
<nane>sect i on- header </ nane>
</field>
<field header="fal se">
<l abel >Bi |l i ng First Name:</I|abel >
<val ue>John</ val ue>
<nane>bi | | i ng. nane. fi rst </ name>
</field>
<field header="fal se">
<l abel >Bi | | i ng Last Nane: </| abel >
<val ue>Doe</ val ue>
<nanme>bi | | i ng. nane. | ast </ name>
</field>

</ sunmary_dat a>

</ donati on>
</ donat i onResponse>



JSON response

{"donat i onResponse": {"donati on": {"amount":
{"formatted":"$100. 00", "deci mal ": " 100"}, "val ue_of goods":
{"formatted":"$0. 00", "decimal ":"0"}, "sunmary_data": {"field":
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[{"name":"date_ id","value":"0/0/201","| abel ": " Transacti on

Date: ", "header":"fal se"}, {"nane":"section-header", "l abel ":"G ft

I nformati on", "header":"true"},
{"nane": "l evel _id", "val ue":"$100. 00", "l abel ": " Amount: ", "header": "fal se"},
{"name": "section-header","label":"Billing Information", "header":"true"},
{"name":"billing. name.first","value":"John", "l abel ":"Billing First

Nane: ", "header": "fal se"},
{"name":"billing.nane.last", "val ue":"Doe", "l abel ":"Billing

Last Nane:","header":"false"}]},"tax_deducti bl e_anmount":

{"formatted":"$100. 00", "deci mal ": "100"}, "org_tax_i d": "00- 0000000", "confi rmati on_code":

calculateNextPaymentDate

Given adate, calcualates the next payment for a sustainer gift.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRRecurringAPI SRRecurringAPI POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/
CRRecur ri ngAPI ?et hod=cal cul at eNext Paynent Dat e & ecurring_gi ft _i d=value

&next _paynent _dat e=value &sso_aut h_t oken=value

Server APl Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/
SRRecur ri ngAPI ?nmet hod=cal cul at eNext Paynent Date &recurring_gift_id=value &

next _paymnent _dat e =value & cons_i d =value

Usage Notes

This method cal cul ates the next payment date in the series for arecurring gift.

Y ou may use the following methods to allow alogged-in user to manage their recurring gifts themselves via the

Client API or to manage recurring gifts as an adminstrator viathe Server API:

« calculateNextPaymentDate
» cancelRecurringGift

« getRecurringConfiguration
e getRecurringGiftDetails

e getRecurringGifts

e getRecurringHistory

¢ skipNextPayment

¢ updateRecurringBankAccountl nfo

« updateRecurringCreditCardinfo
« updateRecurringGift_method

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

recurring_gift_id

Required. Specifiesthe ID of the recurring gift to retrieve.

Type xsd:nonNegativel nteger.
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next_payment_date

Required. Specifies the next payment date of arecurring gift. The date must be in the format MM-
DD-YYYY

Type xsd:nonNegativel nteger.

Server AP| Parameters
Common Server Parameters

See topic Common Parameters.

recurring_gift_id
Required. Specifiesthe ID of the recurring gift to retrieve.
Type xsd:nonNegativel nteger.

next_payment_date

Required. Specifies the next payment date of arecurring gift. The date must be in the format MM-
DD-YYYY

Type xsd:nonNegativel nteger.
cons id
Required. Specifiesthe ID of the constiuent.
Type xsd:nonNegativel nteger.
Response
See topic HTTP Status Codes.
XML response
<?xm versi on="1.0" encodi ng="UTF-8"?>
<cal cul at eNext Paynent Dat eResponse xsi: schemalLocati on="http://convi o.conf crm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convi o.com crm v1. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schema- i nst ance" >

<success>t rue</ success>
</ cal cul at eNext Paynent Dat eResponse>

JSON response

{" cal cul at eNext Paynment Dat eResponse”: {"success": "true"}}

cancelRecurringGift
Cancels arecurring gift.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRRecurringAPI SRRecurringAPI POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRRecur ri ngAPI ?net hod=cancel Recurri ngG ft

& ecurring gift_id=value &so_aut h_t oken=value

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRRecur ri ngAPI ?net hod=cancel RecurringG ft &
recurring gift _id=value &cons_i d =value
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Usage Notes

This method allows alogged-in user or an administrative process to cancel all future payments on arecurring gift or
pledge. It does not refund payments already processed. To refund payments use refundTransaction.

Y ou may use the following methods to allow alogged-in user to manage their recurring gifts themselves viathe
Client API or to manage recurring gifts as an adminstrator viathe Server API:

« calculateNextPaymentDate

» cancelRecurringGift

» getRecurringConfiguration

e getRecurringGiftDetails

» getRecurringGifts

e getRecurringHistory

» skipNextPayment

» updateRecurringBankAccountl nfo
« updateRecurringCreditCardinfo

» updateRecurringGift_method

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

recurring_gift_id
Required. Specifiesthe ID of the recurring gift to retrieve.
Type xsd:nonNegativel nteger.

Server AP| Parameters
Common Server Parameters

See topic Common Parameters.
recurring_gift_id
Required. Specifiesthe ID of the recurring gift to retrieve.
Type xsd:nonNegativel nteger.
cons id
Required. Specifiesthe ID of the constiuent.
Type xsd:nonNegativel nteger.
Response
See topic HTTP Status Codes.
XML response
<?xm version="1.0" encodi ng="UTF-8"?>
<cancel Recurri ngG ft Response xsi:schemalLocati on="http://convi o.com crm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convi o.conmlcrm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >

<cancel ed>t rue</ cancel ed>
</ cancel Recurringd ft Response>

JSON response

{"cancel RecurringG ft Response": {"cancel ed": "true"}}
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donate
This method processes a donation by a constituent to a Donations 2 (not "Donations Classic") donation form.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRDonationAPI None. POST No.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRDonat i onAPI ?net hod=donat e

&api _key=value & =value[ &ent er i d=value][ &error_redirect=value][ & edi r ect =value

][ & esponse_fornmat=xml| json] [ &si gn_redirect s=value] [ &our ce=value] [
&sub_source=value] [ &uccess_redirect =value] [ &uppress_response_codes=value

] &i | l'ing. address. ci ty=value &bi |l | i ng. addr ess. st at e=value

&bi | I i ng. addr ess. street 1=value &bi | | i ng. addr ess. zi p=value &bi | | i ng. nane. fir st =value
&bi | I'i ng. nane. | ast =value &donor . enmai | =value & or m i d=value & evel i d=value|
&ach_account =value] [ &ach_account _t ype=CHECKING| SAVINGS] [ &ch_bank=value

][ &ch_routing=value] [ &ch_t ransit=value] [ &ddi ti onal _anount =value] [

&anonynous=value] [ &i | | i ng. addr ess. country=value] [ &i | | i ng. addr ess. st reet 2=value
][ &billing. nanme. m ddl e=value] [ &vi I | i ng. nane. pr of Suf fi x=value] [
&bi | I'i ng. nanme. suf fi x=value][&bi |l ing. nane.title=value][ &card_cvv=value] [

&card_exp_dat e=value] [ &car d_exp_dat e_nont h=value] [ &ar d_exp_dat e_year =value

][ &ar d_nunber =value] [ &desi gnat ed. X. anount =value] [ &desi gnhat ed. X. i d=value] [

&desi gnated_write_in. X anmount =value] [ &desi gnated write_in. X contact =value

][ &desi gnated write_in. X name=value] [ &donor . addr ess. ci t y=value

][ &donor . addr ess. count ry=value] [ &donor . addr ess. st at e=value] [

&donor . addr ess. street 1=value] [ &donor . addr ess. st reet 2=value] [

&donor . addr ess. zi p=value] [ &donor . emai | _opt _i n=value] [ &donor . enpl oyer =value]

[ &donor. nane. first=value] [ &donor. nane. | ast =value] [ &donor . nane. ni ddl e=value] [
&donor . nane. pr of Suf fi x=value] [ &onor . nane. suf fi x=value] [ &lonor . nane. tit| e=value
][ &donor . occupat i on=value] [ &donor . phone=value] [ &donor . phone_t ype=home |
work | other ] [ &ecar d. copy_sender =value] [ &ecar d. i d=value] [ &ecar d. nessage=value

][ &card. reci pi ent s=value] [ &car d. send=value] [ &ecar d. send_dat e=value

][ &card. subj ect =value] [ &gi ft _ai d=value] [ & nst al | nent . dur ati on=value

][ & nstall ment. frequency=onetime| monthly| quarterly| semi-annually | annually

][ & oi nt_donor. nane. first=value][ & oi nt_donor. nane. | ast =value] [

& oi nt _donor . nane. ni ddl e=value] [ & oi nt _donor. nane. suf fi x=value] [

& oi nt_donor.nane.titl e=value][ & evel _aut or epeat =value] [ &rat chi ng_el i gi bl e=value
][ &t her _anmpunt =value] [ &or eni um_ i d=value] [ &pr emi um opti on=value] [

& emenber _ne=value] [ &end_r ecei pt =value] [ &send_regi strati on_enai | =value

1[ &shi ppi ng. addr ess. ci t y=value] [ &hi ppi ng. addr ess. count r y=value]

[ &hi ppi ng. addr ess. st at e=value] [ &hi ppi ng. addr ess. st r eet 1=value

1[ &shi ppi ng. addr ess. street 2=value] [ &hi ppi ng. addr ess. zi p=value] [

&shi ppi ng. emai | =value] [ &hi ppi ng. name. fir st =value] [ &hi ppi ng. nane. | ast =value

1[ &shi ppi ng. nanme. m ddl e=value] [ &hi ppi ng. nane. pr of Suf f i x=value] [

&shi ppi ng. nane. suf fi x=value] [ &hi ppi ng. nane. titl e=value] [ &hi ppi ng. phone=value] [
&sumar y=data| page| both][ &sust ai ni ng. dur at i on=value] [ &ust ai ni ng. f r equency=one-
time| monthly| quarterly| semi-annually| annually] [ & eanr ai ser. nessage_to_parti ci pant =value
][ & eanr ai ser.recognition_nane=value] [ & eanr ai ser. show gi ft _to_publ i c=value

][ & ribute. honoree. deceased=value] [ & ri but e. honor ee. nane. fi r st =value

][ & ri bute. honoree. nane. ful | =value] [ & ri but e. honor ee. nane. | ast =value

][ & ribute. honoree. nane.titl e=value][ & ri but e. nessage. body=value] [

& ribute. nessage. cl osi ng=value] [ & ri but e. nessage. i ncl ude_anount =value]

[& ribute.nessage. signature=value][&tribute.notify.address.city=value][

& ribute.notify.address. country=value][ &t ribute.notify.address. state=value] [

& ribute.notify.address. streetl=value][ & ribute.notify.address. street2=value
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][&ribute.notify.address. zi p=value][ &t ri bute.notify.nane. ful | =value] [
& ribute.notify.name.titl e=value][ &t ri bute.type=memorial | tribute] [ & al i dat e=value]

Usage Notes

Important: This method is used to process online credit card donations, and supports only Client API calls. To
maintain PCI data security standards for credit card transactions, you must call this method directly from the client's
browser and never proxy the call through a non-Convio server.

The Donation APl must reference a shadow Donation Form on the Convio web site. This shadow form is used to
perform validation and to associate donations with the appropriate fundraising Campaign. The ID of this shadow
Donation Form is passed in the required form_id parameter. The API also requires the ID of the appropriate Donation
Level inthelevel_id parameter.

Effect on Session State and Constituent Record

If donat e iscalled in the context of alogged-in user session, the transaction will be credited to the logged-in
constituent and the donor's constituent record will be updated with the name and address information provided in the
call (billing information fields are used if the donor information fields are not included in the form).

If donat e iscalled in the context of a session established by a remember-me cookie, the donation is credited to the
constituent identified by the session, and updates are made to some tracking and status fields, however the constituent
record is not updated with new contact information. The sameistrue when donat e is called outside of any session
context, but when the donor's email address matches exactly one existing constituent record.

Otherwise, if donat e iscalled without a user session and the donor's email address cannot be matched to an
existing constituent, a new constituent record will be created for the donor, a session will be established for the new
constituent, and a session cookie will be pushed to the caller.

Validation

Validation can either simply check for the minimally required fields necessary to process a transaction
(validate=false) or it can perform all of the same field-level validation done by the a Convio donation form when
accessed viaits web page (validate=true). In addition to the parameters marked as always being required, the
following conditions must also be met:

e There must be either credit card or ACH payment options specified.

» There must be a hilling name and address for transaction verification. These may be passed either as billing
or donor parameters. If billing parameters (billing.name-first, billing.name.last, billing.address.street1,
billing.address.city, billing.address.state, and billing.address.zip) are specified, those take precedence, otherwise
donor parameter values are used.

The reason for two sets of name and address fields is to allow the constituent record of the donor to be different
from the name and address used for payment processing.
e There must be avalid donor_email value.

Important: For security reasons, payment information may not be passed in the POST URL, and must be passed
as multi-part form data of type Cont ent -t ype: appl i cati on/ x- ww f or m ur | encoded in the request
body.

Note: For testing purposes, you may use

i card_number=4111111111111111, card_cvv=111, and
any date later than the transaction date for card_exp_date
or card_exp_date_month and card_exp_date year. Pass
the df_preview parameter with the value true when testing.

Note: Depending upon how the underlying donation

0. form is configured, the tax-exempt amount returned may
be different from the total amount of the donation. For
example, if the donation is associated with a premium, the
fair market value of the premium may be deducted.

Boolean Parametersin HTML Forms
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Boolean parameters such as donor.email_opt_in and remember_me expect avalue of "true" (ignoring case) to be
set. Any other valueisinterpreted as "false". To set thisin an HTML checkbox, includeval ue="t r ue" inthe
checkbox attributes.

Custom Fields

In the Donation Management application, administrators can define new custom fields to add to donation forms.

To set acustom field with this method, the name of the API parameter is derived from the "Data Element Name"
provided for the custom field. The Data Element Name is converted into avalid identifier by converting all lettersto
lower case and replacing all non-alphanumeric characters with underscores. So a Data Element Name of "My Custom
String" should be passed into the donation APl as "my_custom_string”. Note that the "Data Element Name" is the
same across all donation forms, and is not the same as the label that you actually specify in the form.

If validation is disabled (validate=false) and a Custom Field contains text longer than the maximum length for the
field the text will be truncated to the maximum length and saved without an error.

Designated Giving

The Designated Giving feature in Online Giving allows you to set up Designees within your organization and then
assign all funds from a donation form to a specific designee or permit your donors to specify which Designee(s) they
would like to target with their gifts. To use this feature, you must first set up your list of Designees and Designation
Types. Designation Types help organize your designees for display to your donors. For example, an educational
institution might create the following Designation Types: Academic, Athletic, and Administrative. Individual
designees, such as the football program or the biology department, can then be assigned to the appropriate Type.

To get the designation types and designees to use for aform, call the getDesignationTypes and getDesignees methods.
To specify designations for a donation, use the designated.X.id and designated.X.amount parameters, substituting
numbers for the " X" part of the parameter names to identify 1D and amount pairs (the numbers do not need to be
sequential). To specify "write-in" designations, use the designated_write_in.X.name, designated_write_in.X.contact,
and designated_write_in.X.amount parameters.

Sustaining (Recurring) Gifts

Sustainer giving lets donors set up recurring, automatic gifts, with either pre-set amounts and durations or flexible
donor-specified commitments. Use the sustaining.frequency and sustaining.duration parameters to make sustaining
donations. The shadow donation form must contain one of the sustaining giving donation level elements.

Installment programs enable higher-dollar giving levels with payment programs that offer the benefits of large
gifts but automatically pay out over the schedules you design and donors select. Use the installment.frequency
and installment.duration parameters to make installment donations. The shadow donation form must contain the
installment plan donation level element.

Donation Errors

If the call to the API succeeds but one or more errors are encountered during transaction processing, a
donationResponse abject will be returned listing reasons for the error. To correlate with the standard donation form
processing, pageEr r or elementsin the response are the same messages that would be displayed near the top of the
page and are sometimes generic. Thef i el dEr r or elementsin the response are the same messages that would be
displayed near input fields throughout the page and are always specific to the validation of input for an input field.

Error Responses

For common API errors such as authentication errors, the common error responseis returned. An XML example:

<error Response xm ns="http://convio.conm crnm v1"
xm ns: xsi ="http://ww. w3. or g/ 2001/ XM_Schena- i nst ance"
xsi : schemalLocati on="http://convio.comcrnmv1l. 0 http://service.convio.net/
xm schema/ crm public.vl. xsd">
<code>2</ code>
<message>l ncorrect APl key. Verify that the value of the paraneter api_key
mat ches the val ue of the SDP CONVI O APl KEY. </ nessage>
</ error Response>
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A JSON example;

{"errorResponse": {

n Codell : n 2II ,
"message": "lIncorrect APl key. Verify that the val ue of the paraneter
api _key matches the val ue of the SDP CONVI O APl _KEY."

H}

For donation-specific errors, the "donationResponse” is returned and contains alist of the error messages. An XML
example:

<donat i onResponse xm ns="http://convi o.conf crm v1l"
xm ns: xsi ="http://ww. w3. or g/ 2001/ XM_Schena- i nst ance"
xsi : schemalLocati on="http://convio.comcrnmvl. 0 http://service.convio.net/
xm schema/ crm public.vl. xsd">
<errors>
<code>101</ code>
<nessage>Error: There was a probl em encountered whil e processi ng your
donati on. </ nessage>
<r eason>F| ELD VALI DATI ON</ r eason>
<pageError>There was a probl em processi ng your request. Please see
bel ow. </ pageErr or >
<fi el dError>An email address is required.</fieldError>

<fieldError>Billing state or province is required.</fieldError>
<fieldError>Billing last nane is required.</fieldError>
<fieldError>Billing zip or postal code is required.</fieldError>
<fieldError>Billing street address is required.</fieldError>
<fieldError>Billing first name is required.</fieldError>
<fieldError>Billing city is required.</fieldError>

</errors>

</ donat i onResponse>

A JSON example;

{"donat i onResponse":
"errors":
{"code":"101",
"reason":"Fl ELD_VALI DATI ON"
"message":"Error: There was a probl em encountered whil e processing your
donation.",
"fieldError":["An email|l address is required.”

"Billing state or province is required.",
"Billing last nanme is required."”

"Billing zip or postal code is required."”
"Billing street address is required.”
"Billing first nane is required."

"Billing city is required."],
"pageError":"There was a probl em processing your request. Please see
bel ow. "}

}
}
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Note: If you specify "true" in the optional

0. suppress_response_codes parameter, both success and
error results will return a donationResponse document
with an HTTP return code of 200 - OK. Y ou must parse
the donationResponse document for an errors element to
determine whether or not the call succeeded.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
billing.addr ess.city

Required. The hilling address of the credit card owner. If not supplied, defaultsto
donor.address.city.

Type xsd:string.
billing.addr ess.state

Required. The hilling address of the credit card owner. If not supplied, defaultsto
donor.address.state.

Type xsd:string.
billing.address.street1

Required. The hilling address of the credit card owner. If not supplied, defaultsto
donor.address.streetl.

Type xsd:string.
billing.address.zip
Required. The billing address of the credit card owner. If not supplied, defaults to donor.address.zip.
Type xsd:string.
billing.namefir st
Required. The hilling name of the credit card owner. If not supplied, defaults to donor.name-first.
Type xsd:string.
billing.name.last
Required. The billing name of the credit card owner. If not supplied, defaults to donor.name.last.
Type xsd:string.
donor.email
Required. The donor's email address.
Type xsd:string.
form_id
Required. The ID of the donation form.
Type xsd:nonNegativel nteger.
level_id
Required. The ID of the donation level.
Type xsd:nonNegativel nteger.
ach_account
Optional. ACH (dehit) account number.



Type xsd:string.
ach_account_type
Optional. ACH account type (CHECKING/SAVINGS).
Type xsd:string.
Default is CHECKING.

Options are:

+ CHECKING

+ SAVINGS
ach_bank

Optional. ACH bank number (Canada).
Type xsd:string.

ach_routing
Optional. ACH routing number.
Type xsd:string.

ach_transit
Optional. ACH transit number (Canada).
Type xsd:string.

additional_amount
Optional. Donation amount in addition to level amount.
Type xsd:string.

anonymous

Optional. Whether to mark the donation as "anonymous".

Type xsd:boolean.

billing.address.country
Optional. The billing address of the credit card owner.
Type xsd:string.

billing.addr ess.street2
Optional. The billing address of the credit card owner.
Type xsd:string.

billing.name.middle
Optional. The billing name of the credit card owner.
Type xsd:string.

billing.name.pr of Suffix
Optional. The billing name of the credit card owner.
Type xsd:string.

billing.name.suffix
Optional. The billing name of the credit card owner.
Type xsd:string.

billing.namet.itle
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Optional. The billing name of the credit card owner.
Type xsd:string.
card_cwv

Optional. Credit card Verification Vaue. Thisisusually required, depending on the configuration of
the Convio site.

Type xsd:string.
card_exp_date

Optional. Credit card expiration date in MM/YY Y'Y format. Use either this or both
card_exp_date_month and card_exp_date year.

Type xsd:string.
card_exp_date month
Optional. Credit card expiration month (1-12).
Type xsd:nonNegativel nteger.
card_exp_date year
Optional. Credit card expiration year.
Type xsd:nonNegativel nteger.
card_number

Optional. Credit card number. For security, this must be specified in the form -- it isan error to
includeit in the URL.

Type xsd:string.
designated.X.amount

Optional. The amount of a donation to designate to a designee. The " X" part of the parameter

must be an integer used to correspond to designated.X.id or, in the case of write-in designations,
designated.X.name and designated.X.contact. This allows multiple pairs of 1D/amount for multiple
designations.

Type xsd:nonNegativel nteger.
designated.X.id

Optional. The ID of adesignee to which to designate all or part of a donation. The "X" part of the
parameter must be an integer used to correspond to designated.X.amount. This allows multiple pairs
of ID/amount for multiple designations.

Type xsd:nonNegativel nteger.
designated_write_in.X.amount

Optional. The amount of a donation to designate to a designee. The "X" part of the parameter must
be an integer used to correspond to designated write_in.X.name and designated write_in.X.contact.
This allows multiple pairs of |D/amount for multiple designations.

Type xsd:nonNegativel nteger.
designated_write_in.X.contact

Optional. The contact information of an organization to which to designate all or part of a donation.
The"X" part of the parameter must be an integer used to correspond to designated_write_in.X.name
and designated_write_in.X.amount. This allows multiple sets of name/contact/amount for multiple
designations.

Type xsd:string.
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designated_write_in.X.name

Optional. The name of an organization to which to designate all or part of adonation. The " X"
part of the parameter must be an integer used to correspond to designated write_in.X.contact and
designated_write_in.X.amount. This allows multiple sets of name/contact/amount for multiple
designations.

Type xsd:string.
donor.address.city
Optional. The donor's address.
Type xsd:string.
donor .address.country
Optional. The donor's address.
Type xsd:string.
donor .address.state
Optional. The donor's address.
Type xsd:string.
donor.address.streetl
Optional. The donor's address.
Type xsd:string.
donor .address.street2
Optional. The donor's address.
Type xsd:string.
donor.address.zip
Optional. The donor's address.
Type xsd:string.
donor.email_opt_in
Optional. The donor's email opt-in selection.
Type xsd:string.
donor .employer
Optional. The donor's employer.
Type xsd:string.
donor.namefirst
Optional. The donor's name.
Type xsd:string.
donor.name.last
Optional. The donor's name.
Type xsd:string.
donor.name.middle
Optional. The donor's name.

Type xsd:string.
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donor .name.pr of Suffix
Optional. The donor's name.
Type xsd:string.
donor .name.suffix
Optional. The donor's name.
Type xsd:string.
donor.nametitle
Optional. The donor's name.
Type xsd:string.
donor .occupation
Optional. The donor's occupation.
Type xsd:string.
donor .phone
Optiona. The donor's phone number.
Type xsd:string.
donor .phone_type
Optional. The type of the donor's phone number .
Type xsd:string.
Options are:

* home
e work
e other

ecard.copy_sender
Optional. Whether to send a copy of the e-card to the sender.
Type xsd:boolean.
ecard.id
Optional. The unique ID of the pre-defined Convio e-card template to use.
Type xsd:nonNegativel nteger.
ecard.message
Optional. The message body of the e-card.
Type xsd:string.
ecard.recipients

Optional. The email addresses of intended e-card recipients (RFC-5322 format) e.g. 'John
Doe<userl@host.org>, Jane Roe<user2@host.com>".

Type xsd:string.
ecard.send
Optional. Whether or not to send an e-card recognizing the gift.
Type xsd:boolean.
Default isfalse.



ecard.send_date
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Optional. Date to send the e-card (1SO 8601 format) e.g. '2009-12-31".

Type xsd:date.

ecard.subject
Optional. The subject of the e-card.
Type xsd:string.

gift_aid
Optional. Gift aid status (UK Only).
Type xsd:string.

installment.duration

Optional. The duration of an installment plan donation, which is the number of payments that the
donation is divided into. To make an installment plan donation, both installment.frequency and

installment.duration must be specified.

Type xsd:nonNegativel nteger.
installment.frequency

Optional. The frequency of an installment plan donation, which is the interval between payments.
To make an installment plan donation, both installment.frequency and installment.duration must be

specified.

Type crm:donationSustai ningFrequency.

Options are:

e onetime

e monthly

e Quarterly

e semi-annually

e annualy
joint_donor.name-first

Optional. The name for ajoint donor.

Type xsd:string.

joint_donor.name.last

Optional. The name for ajoint donor.

Type xsd:string.

joint_donor.name.middle

Optional. The name for ajoint donor.

Type xsd:string.

joint_donor.name.suffix

Optional. The name for ajoint donor.

Type xsd:string.

joint_donor.nametitle

Optional. The name for ajoint donor.

Type xsd:string.

level _autorepeat
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Optional. Whether or not the "recurring gift" option on the Donation Level shadow form should be
selected. Valid only for Level shadow forms on which arecurring gift option has been defined.

Type xsd:bool ean.
Default isfalse.
matching_eligible
Optional. Whether or not the donation is eligible for a matching gift.
Type xsd:bool ean.
other_amount
Optional. User specified donation amount.
Type xsd:string.
premium_id
Optional. Unique ID of premium.
Type xsd:nonNegativel nteger.
premium_option
Optional. Premium option.
Type xsd:string.
remember_me
Optional. Whether to set alog-in cookie.
Type xsd:bool ean.
send_receipt
Optional. Whether to send a receipt email to the donor. The default behavior isto send areceipt.
Type xsd:bool ean.
Default istrue.
send_registration_email

Optional. If anew constituent record is created for the donor, this specifies whether to send a
registration "welcome" email to the donor. The default behavior isto send it.

Type xsd:bool ean.
Default istrue.
shipping.address.city
Optional. Shipping address for premium.
Type xsd:string.
shipping.address.country
Optional. Shipping address for premium.
Type xsd:string.
shipping.address.state
Optional. Shipping address for premium.
Type xsd:string.
shipping.address.streetl



Optional. Shipping address for premium.

Type xsd:string.
shipping.address.street2

Optional. Shipping address for premium.

Type xsd:string.
shipping.address.zip

Optional. Shipping address for premium.

Type xsd:string.
shipping.email

Optional. Email address of the recipient.

Type xsd:string.
shipping.name-first

Optional. Premium recipient's name.

Type xsd:string.
shipping.name.last

Optional. Premium recipient's name.

Type xsd:string.
shipping.name.middle

Optional. Premium recipient's name.

Type xsd:string.
shipping.name.pr of Suffix

Optional. Premium recipient's name.

Type xsd:string.

shipping.name.suffix

Optional. Premium recipient's name.

Type xsd:string.
shipping.name.title

Optional. Premium recipient's name.

Type xsd:string.
shipping.phone

Optional. Phone number of the recipient.

Type xsd:string.

summary
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Optional. Thetype of donation summary to return. There are three options:'data’ returns a structured
list of information about every form field; ‘page’ returnsthe HTML content (within the "body"
element) of the "Thank you" page shown after donations viaweb page; 'both’ returns both types of

summary.
Type xsd:string.

Options are:
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* data
* page
* both

sustaining.duration

Optional. The duration of a sustaining donation, which isthe interval between payments. Specify
zero to indicate that the donation should repeat indefinitely. To make a sustaining donation, both
sustaining.frequency and sustaining.duration must be specified.

Type xsd:nonNegativel nteger.
sustaining.frequency

Optional. The frequency of a sustaining donation, which is how often the donation is repeated. To
make a sustaining donation, both sustaining.frequency and sustaining.duration must be specified.

Type crm:donationSustai ningFrequency.

Options are:

e oOnetime

e monthly

e Quarterly

e semi-annually

e annualy
teamraiser .message to_participant

Optional. If this donation is a TeamRaiser Gift, the body of the message to send to the TeamRai ser
participant.

Type xsd:string.

teamraiser.recognition_name
Optional. If this donation is a TeamRaiser Gift, the recognition name.
Type xsd:string.

teamraiser.show_gift_to public

Optional. If this donation is a TeamRaiser Gift, whether or not to the TeamRaiser gift is publicly
visible.

Type xsd:boolean.
tribute.honor ee.deceased

Optional. Whether the tribute honoree is deceased. If set, it overrides "tribute.type” by setting it to
"memoria" if true (deceased) and "tribute" if false (not deceased).

Type xsd:boolean.
tribute.honor ee.name.fir st

Optional. The first name of the person to honor with the tribute. Takes precedence over
tribute.honoree.name.full.

Type xsd:string.
tribute.honor ee.name.full

Optional. The full name of the person to honor with the tribute. Only used if the first and last names
are not specified.

Type xsd:string.
tribute.honor ee.name.last

Optional. The last name of the person to honor with the tribute. Takes precedence over
tribute.honoree.name.full.



Type xsd:string.

tribute.honor ee.name.title

Optional. The nametitle of the person to honor with the tribute.

Type xsd:string.

tribute.message.body
Optional. The body of the tribute notification message.
Type xsd:string.

tribute.message.closing
Optional. The closing of the tribute notification message.
Type xsd:string.

tribute.message.include_amount
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Optional. Whether to include the donation amount in the tribute notification message.

Type xsd:boolean.

tribute.message.signature

Optional. The signature of the tribute notification message.

Type xsd:string.

tribute.notify.address.city

Optional. The address of the person to notify of the tribute.

Type xsd:string.

tribute.notify.address.country

Optional. The address of the person to notify of the tribute.

Type xsd:string.

tribute.notify.address.state

Optional. The address of the person to notify of the tribute.

Type xsd:string.
tribute.notify.address.street1

Optional. The address of the person to notify of the tribute.

Type xsd:string.
tribute.notify.addr ess.street2

Optional. The address of the person to notify of the tribute.

Type xsd:string.

tribute.notify.address.zip

Optional. The address of the person to notify of the tribute.

Type xsd:string.

tribute.notify.name.full

Optional. The full name of the person to notify of the tribute.

Type xsd:string.

tribute.notify.name.title
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Optional. The namettitle of the person to notify of the tribute.

Type xsd:string.

tributetype

validate

Optional. The type of tribute.
Type xsd:string.

Options are:
* memorial
o tribute

Optional. Whether to enforce validation of every field according to the specification in the ghost
form ("true" or "false"). Some validation is always in effect, such as ensuring that the campaign,
form, and level 1Ds reference published entities and that there is sufficient information to process
the transaction.

Type xsd:boolean.
Default isfalse.

Response
See topic HTTP Status Codes.

XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<donat i onResponse xsi:schemalLocation="http://convio.concrmvl.0 http://
servi ce. convi 0. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.con crnf
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >

<donati on>
<cons_i d>1006789</ cons_i d>

<confirmati on_code>0- 0000- 0- 0000- 0000</ confi r mati on_code>

<date tinme>2011-08-04T19: 43: 09. 574- 05: 00</ date_ti me>
<or g_t ax_i d>00- 0000000</ org_t ax_i d>
<rewar d_poi nts_ear ned>100</r ewar d_poi nt s_ear ned>
<transaction_i d>100101</transacti on_i d>
<anount >
<deci mal >100</ deci nal >
<f or mat t ed>$100. 00</ f or nat t ed>
</ anpunt >
<t ax_deducti bl e_anount >
<deci mal >100</ deci mal >
<formatt ed>$100. 00</ f or mat t ed>
</tax_deducti bl e_anount >
<val ue_of _goods>
<deci mal >0</ deci mal >
<f or mat t ed>$0. 00</ f or mat t ed>
</val ue_of goods>
<sumary_dat a>
<field header="fal se">
<| abel >Transacti on Date: </ | abel >
<val ue>0/ 0/ 201</ val ue>
<nanme>dat e_i d</ nane>
</field>
<field header="true">
<l abel >G ft Information</| abel >
<val ue/ >
<nane>sect i on- header </ nanme>
</field>
<field header="fal se">
<l abel >Amount : </ | abel >
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<val ue>$100. 00</ val ue>
<nane>| evel _i d</ nane>

</field>
<field header="true">
<l abel >Bil li ng I nformation</I| abel >
<val ue/ >
<nane>sect i on- header </ nane>
</field>
<field header="fal se">
<l abel >Bi | | i ng First Name: </I| abel >
<val ue>John</ val ue>
<name>bi | | i ng. nane. fi rst </ name>
</field>
<field header="fal se">
<l abel >Bi | | i ng Last Nane: </| abel >
<val ue>Doe</ val ue>
<nane>bi | | i ng. nane. | ast </ nanme>
</field>

<field header="true">
<| abel >Paynent | nfornmati on</| abel >
<val ue/ >
<nane>sect i on- header </ nane>
</field>
<field header="fal se">
<| abel >Paynent Type: </| abel >
<val ue>Credit Card</val ue>
<nanme>paynent type</nane>
</field>
<field header="fal se">
<| abel >Credit Card Nunber:</I| abel >
<Va| ue>***************1111</ Val ue>
<nane>car d_nunber </ name>
</field>
</ sunmary_dat a>
</ donati on>
</ donat i onResponse>

JSON response

{"donat i onResponse": {"donati on": {"anmount":
{"formatted":"$100. 00", "deci mal ": " 100"}, "val ue_of _goods"
{"formatted":"$0. 00", "decimal ":"0"}, "summary_data": {"field"

[{"name":"date_id","value":"0/0/201","| abel ": " Transacti on

Date: ", "header":"fal se"}, {"nane": "section- header", "val ue"
{},"label":"G ft Information","header":"true"},
{"name": "l evel _id","val ue":"$100. 00", "l abel ": " Anmount : ", "header": "fal se"},
{"name":"section-header", "value":{},"label":"Billing

I nf ormati on", "header":"true"},
{"name":"billing.nanme.first","value":"John", "l abel ":"Billing First

Nane: ", "header": "fal se"},
{"name":"billing.nane.last", "val ue":"Doe", "l abel ":"Billing Last

Nane: ", "header":"fal se"}, {"nanme": "section-header", "val ue": {}, "l abel ": " Paynent

I nformation", "header":"true"}, {"nane": " paynent _type", "value":"Credit
Card", "l abel ": " Paynment Type:", "header":"fal se"},

{"name": "card_nunmber ", "val ue": "*****kxkxxxxxxx17771", "l abel ":"Credit
Card Nunber: ", "header":"false"}]},"tax_deducti bl e_anount":

{"formatted":"$100. 00", "deci mal ": " 100"}, "org_tax_id":"00-0000000", "confirmati on_code"
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getDesignationTypes
This method returns designated giving types for a Donations 2 (not "Donations Classic") donation form.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRDonationAPI None. GET, POST No.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRDonat i onAPI ?net hod=get Desi gnati onTypes
&api _key=value & =value[ &ent er i d=value][ &error_redirect=value][ & edi rect =value] [
&response_format =xml | json] [ &si gn_redirect s=value] [ &our ce=value] [ &sub_sour ce=value]
[ &uccess_redirect=value] [ &uppress_response_codes=value] [ & or m i d=value]

Usage Notes

The Designated Giving feature in Online Giving allows you to set up Designees within your organization and then
assign all funds from a donation form to a specific designee or permit your donors to specify which Designee(s) they
would like to target with their gifts. To use this feature, you must first set up your list of Designees and Designation
Types. Designation Types help organize your designees for display to your donors. For example, an educational
institution might create the following Designation Types: Academic, Athletic, and Administrative. Individual
designees, such as the football program or the biology department, can then be assigned to the appropriate Type.

Designation Types can be given a sort order. In the donation forms generated by the site, they are presented visually
in ascending order of thisvalue. In a custom form powered by the donation APIs, the form author may choose to
either use or ignore this value when presenting them to the donors.

Designation Types that have been archived are not included in the results.

Donation forms that accept designations may be configured to either accept al designees or to only accept a specific
subset of the designees. If the form accepts only a subset of designees and the validate parameter is set to "true”
when calling the donate method, then an error will occur if the donor selects a designee that is not allowed. Use the
form_id parameter for this method to restrict the results to only the designation types allowed for a specific form
(those associated with the designees that are allowed for the form) to avoid this situation.

See also getDesignees and donate.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
form_id
Optional. The ID of the donation form.

Type xsd:nonNegativel nteger.
Response

See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Desi gnhat i onTypesResponse xsi:schemalLocati on="http://convi o.com crm
v1l.0 http://service.convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convi o.conm crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<type>
<i d>1021</i d>
<name>Pr ogr am 1</ nane>
<sort Order >2</sort Or der >
</type>
<type>
<i d>1022</i d>
<name>Pr ogr am 2</ nane>
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<sort Order >1</sort Or der >
</type>
</ get Desi gnat i onTypesResponse>

JSON response

{" get Desi gnati onTypesResponse": {"type":
[{"id":"1021","sortOrder":"2", "nanme": " Program 1"},
{"id":"1022","sortOrder":"1", "nane": "Program 2"}]}}

getDesignees
This method returns active designated giving designees for a Donations 2 (not "Donations Classic") donation form.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRDonationAPI None. GET, POST No.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRDonat i onAPI ?rmet hod=get Desi gnees

&api _key=value & =value[ &ent er i d=value][ &error_redirect=value][ & edi rect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] [ & or m i d=value] [

&ht m _f or mat =text | xhtml ]

Usage Notes

The Designated Giving feature in Online Giving allows you to set up Designees within your organization and then
assign all funds from a donation form to a specific designee or permit your donors to specify which Designee(s) they
would like to target with their gifts. To use this feature, you must first set up your list of Designees and Designation
Types. Designation Types help organize your designees for display to your donors. For example, an educational
institution might create the following Designation Types: Academic, Athletic, and Administrative. Individual
designees, such as the football program or the biology department, can then be assigned to the appropriate Type.

Designees are the actual departments or programs within your organization that will receive the funds you raise.
Tying a Donation Form to one or more designeesis not required -- or even desirable in every organization. Often
funds must be allocated strictly through a budgeting process. For some organizations, however, every gift must be
designated for a specific purpose. In addition, for many organizations, presenting your donors with alist of one or
more specific programs that they can "designate” as recipients of their gifts can increase the number and amount of
giftsreceived.

Designees that have been archived are not included in the results.

Donation forms that accept designations may be configured to either accept al designees or to only accept a specific
subset of the designees. If the form accepts only a subset of designees and the validate parameter is set to "true”

when calling the donate method, then an error will occur if the donor selects a designee that is not allowed. Use the
form_id parameter for this method to restrict the results to only the designees allowed for a specific form to avoid this
Situation.

See also getDesignationTypes and donate.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
form_id

Optional. The ID of the donation form.

Type xsd:nonNegativel nteger.
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html_format

Optional. For returned data that contains HTML, this specifies whether to returnit asHTML-
escaped text (value = "text") or as XHTML within the XML response document (value = "xhtml").
This does not apply when a JSON response is requested.

Type xsd:token.
Default is text.

Options are:
* text
o xhtml

Response
See topic HTTP Status Codes.
XML response

<?xm versi on="1.0" encodi ng="UTF-8"?>
<get Desi gneesResponse xsi:schenmaLocation="http://convio.comcrmv1.0 http://
servi ce. convi 0. net/ xm schema/ crm public.vl. xsd" xm ns="http://convio.comcrm
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schenma- i nst ance" >
<desi ghee>
<i d>1000</i d>
<name>Pr ogram 1</ name>
<typel d>1022</typel d>
<descri pti on>
<text>&l t;p>The & t;enrfirst& t;/enm> designated giving program&t;/p></
text>
</ descri ption>
</ desi gnee>
<desi gnee>
<i d>1001</i d>
<name>Pr ogr am 2</ nanme>
<t ypel d>1022</ t ypel d>
<descri pti on>
<text>& t; p>The & t;enpsecond& t;/enr designated giving program&lt;/
p></t ext >
</ descri pti on>
</ desi gnee>
</ get Desi gneesResponse>

JSON response

{" get Desi gneesResponse": {"desi gnee":[{"id":"1000", "descri ption":
{"text":"<p>The <enpfirst<\/enr designated giving program <\/

p>"}, "name":"Program 1", "typel d":"1022"}, {"id":"1001", "descri ption":
{"text":"<p>The <enmpsecond<\/en> designated giving program<\/

p>"}, "name": " Program 2", "typel d":"1022"}]}}

Examples

getRecurringConfiguration
Returns the configuration available for a specific recurring gift.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication

CRRecurringAPI SRRecurringAPI GET, POST Yes.
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Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRRecur ri ngAPI ?nmet hod=get Recurri ngConfi guration & ecurring_gift_id=value
&sso_aut h_t oken=value

Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

SRRecur ri ngAPI ?nmet hod=get Recurri ngConfi gurati on &recurring_gift_id=value &
cons_i d =value

Usage Notes

This method returns alist of the actions allowed for arecuring gift and other information about the configuration of
the Convio Gift Service Center.

Y ou may use the following methods to allow alogged-in user to manage their recurring gifts themselves via the
Client API or to manage recurring gifts as an adminstrator viathe Server API:

» calculateNextPaymentDate

» cancelRecurringGift

» getRecurringConfiguration

» getRecurringGiftDetails

e getRecurringGifts

e getRecurringHistory

» skipNextPayment
 updateRecurringBankAccountlnfo
« updateRecurringCreditCardinfo

» updateRecurringGift_method

Client API Parameters
Common Client Parameters

See topic Common Parameters.

recurring_gift_id
Required. Specifiesthe ID of the recurring gift to retrieve.
Type xsd:nonNegativel nteger.

Server APl Parameters
Common Server Parameters

See topic Common Parameters.
recurring_gift_id
Required. Specifiesthe ID of the recurring gift to retrieve.
Type xsd:nonNegativel nteger.
cons id
Required. Specifiesthe ID of the constiuent.
Type xsd:nonNegativel nteger.
Response
See topic HTTP Status Codes.
XML response
<?xm version="1.0" encodi ng="UTF-8"?>
<get Recurri ngConfi gurati onResponse xsi:schenalLocati on="http://convio.com crnl

v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
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<al | owbdi fyBi | I i ngl nf or mati on>t rue</ al | owbdi fyBi | I i ngl nf or mati on>
<al | owDi scont i nuePaynent s>t r ue</ al | owbi scont i nuePaynent s>
<al | owski pNext Paynent >t r ue</ al | owSki pNext Paynent >
<al | owmvbdi fyG ft Anount >t rue</ al | owvbdi fyG f t Anount >
<al | owvbdi f yNext Paynent Dat e>t r ue</ al | owvbdi f yNext Paynent Dat e>
<showTopNavBar >t r ue</ showTopNavBar >
<ht m Cont ent >& t; p>content & t;/p></htm Content >
<al | owCCOpt i on>t r ue</ al | owCCOpt i on>
<al | owACHOpt i on>t r ue</ al | oWACHOpt i on>
<al | owACHCanadaQpt i on>f al se</ al | owACHCanadaOpt i on>
<enabl eCardCvvVeri fi cati on>true</enabl eCardCvvVerification>
<cvvHel pLi nk>htt p: / / www. exanpl e. conx/ cvvHel pLi nk>
</ get Recurri ngConfi gurati onResponse>

JSON response

{"get RecurringConfigurati onResponse":

{"enabl eCardCvvVerification":"true","all owSki pNext Paynent": "true", "showlTopNavBar": "true",
\/

p>", "al | owivbdi fyG ft Amount": "true", "al | owCCOpti on": "true", "al |l owACHCanadaQpti on": "fal se",
www. exanpl e. cont', "al | owDi sconti nuePaynents": "true", "al | owmvbdi f yNext Paynent Date": "true", "¢

getRecurringGiftDetails
Returns the details of the specified recurring gift.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRRecurringAPI SRRecurringAPI GET, POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

CRRecurri ngAPI ?nmet hod=get RecurringG ftDetails & ecurring gift_id=value

&sso_aut h_t oken=value

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

SRRecur ri ngAPI ?nmet hod=get RecurringG ftDetails &recurring gift _id=value &cons_id
=value

Usage Notes

This method returns information about a recurring gift, including last payement and next payment dates, amount,
duration and frequency, payment card and billing information.

Y ou may use the following methods to allow alogged-in user to manage their recurring gifts themselves viathe
Client API or to manage recurring gifts as an adminstrator viathe Server API:

« calculateNextPaymentDate

« cancelRecurringGift

e getRecurringConfiguration

e getRecurringGiftDetails

* getRecurringGifts

e getRecurringHistory

» skipNextPayment
 updateRecurringBankAccountl nfo
 updateRecurringCreditCardinfo



» updateRecurringGift_method

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

recurring_gift_id

Required. Specifiesthe ID of the recurring gift to retrieve.

Type xsd:nonNegativel nteger.

Server API Parameters
Common Server Parameters

See topic Common Parameters.

recurring_gift_id

Required. Specifiesthe ID of the recurring gift to retrieve.

Type xsd:nonNegativel nteger.

cons id
Required. Specifiesthe ID of the constiuent.
Type xsd:nonNegativel nteger.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
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<get RecurringG ftDet ai | sResponse xsi:schemaLocation="http://convio.conlcrm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convi o.com crm v1. 0" xml ns:xsi="http://ww.w3. org/ 2001/ XM_Schena-i nst ance" >

<recurringG ftDetail s>
<id>1</i d>
<t ender Type>CREDI T_CARD</ t ender Type>
<credi t|nfo>

<maskedCr edi t Car dNunber >*******xxx* % 1934</ raskedCr edi t Car dNunber >

<expi rat i onMont h>8</ expi r ati onMbnt h>
<expi rationYear>2011</ expi rati onYear >
</creditlnfo>

<next Paynent Dat e>2011- 08- 04- 05: 00</ next Paynent Dat e>
<pr evi ousPaynent Dat e>2011- 08- 04- 05: 00</ pr evi ousPaynent Dat e>

<anount >
<deci mal >10. 00</ deci mal >
<f or mat t ed>$10. 00</ f or mat t ed>
</ anount >
<f r equency>nont hl y</ frequency>
<bi | I i ngName>
<first>John</first>
<l ast >Doe</ | ast >
</ bil i ngName>
<bi I I i ngAddr ess>
<street 1>11500 Fake Street</streetl1>
<city>New York City</city>
<st at e>NY</ st at e>
<zi p>12345</ zi p>
</ bi I'l'i ngAddr ess>
</recurringG ftDetail s>
</ get Recurri ngG ft Det ai | sResponse>
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JSON response

"get RecurringG ftDetail sResponse":{"recurringG ftDetails":{"anpbunt":
"formatted":"$10. 00", "deci mal ":"10.00"},"id":"1", "previ ousPaynent Dat e": " 2011- 08- 04- 05: Of

York Gty"},"frequency":"nmonthly","creditlnfo":
"expirationYear":"2011", "expi rati onMont h":" 8", " maskedCr edi t Car dNunber " "*****x*x*%*x %1793,

%
{"zip":"12345","street1":"11500 Fake Street","state":"NY","city":" New
{
{

"l ast": " Doe","first":"John"}}}}

getRecurringGifts

Returns the recurring gifts associated with a single constituent.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRRecurringAPI SRRecurringAPI GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRRecur ri ngAPI ?met hod=get Recurri ngG fts

&sso_aut h_t oken=value
Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRRecur ri ngAPI ?rret hod=get RecurringG fts &

cons_i d =value

Usage Notes

This method returns the list of recurring gifts for a specified constituent.

Y ou may use the following methods to allow alogged-in user to manage their recurring gifts themselves viathe
Client API or to manage recurring gifts as an adminstrator viathe Server API:

« calculateNextPaymentDate
« cancelRecurringGift

e getRecurringConfiguration
e getRecurringGiftDetails

* getRecurringGifts

e getRecurringHistory

« skipNextPayment

 updateRecurringBankAccountl nfo

« updateRecurringCreditCardinfo

» updateRecurringGift_method

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

Server API Parameters
Common Server Parameters

See topic Common Parameters.

cons id

Required. Specifiesthe ID of the constiuent.

Type xsd:nonNegativel nteger.
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Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get RecurringG ft sResponse xsi:schenmalLocati on="http://convio.comcrn vl1l.0
http://service. convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<recurringGft>
<t ender Type>CREDI T_CARD</ t ender Type>
<title>fake title</title>
<i d>1</i d>
<creditl nfo>
<maskedCr edi t Car dNunber >******x*x*xx*1934</ maskedCr edi t Car dNunber >
<expi rat i onMont h>8</ expi rati onhMont h>
<expi rationYear>2011</ expi rati onYear >
</creditlnfo>
<next Paynment Dat e>2011- 08- 04- 05: 00</ next Paynent Dat e>
<pr evi ousPaynent Dat e>2011- 08- 04- 05: 00</ pr evi ousPaynent Dat e>
<anount >
<deci mal >10. 00</ deci nmal >
<f or mat t ed>$10. 00</ f or mat t ed>
</ anmount >
<f requency>nont hl y</ f requency>
</recurringdft>
</ get Recurri ngG ft sResponse>

JSON response

{"getRecurringd ftsResponse": {"recurring@ft":{"amount":
{"formatted":"$10. 00", "deci mal ":"10. 00"}, "id":"1","title":"fake

title","previ ousPaynent Dat e": "2011- 08- 04- 05: 00", " next Paynment Dat e": " 2011- 08- 04- 05: 00", "f1
{"expirationYear":"2011", "expirati onMont h":"8", "nmaskedCredi t Car dNunber"; "****x**x*xxx%x 193,

getRecurringHistory
Retrieves payment history on arecurring gift for the given calendar year.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRRecurringAPI SRRecurringAPI GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRRecur ri ngAPI ?met hod=get Recur ri ngHi story

& ecurring_gift_id=value &ust ai ner _hi story_year =value &so_aut h_t oken=value

Server APl Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRRecur ri ngAPI ?met hod=get Recurri ngHi story &
recurring_gift_id=value &sust ai ner _hi story_year =value &cons_i d =value

Usage Notes
This method returns the history of payments credited against a recurring gift.

Y ou may use the following methods to allow alogged-in user to manage their recurring gifts themselves viathe
Client API or to manage recurring gifts as an adminstrator via the Server API:

« calculateNextPaymentDate
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» cancelRecurringGift

» getRecurringConfiguration

* getRecurringGiftDetails

* getRecurringGifts

e getRecurringHistory

e skipNextPayment
 updateRecurringBankAccountl nfo
¢ updateRecurringCreditCardinfo

» updateRecurringGift_method

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
recurring_gift_id
Required. Specifiesthe ID of the recurring gift to retrieve.
Type xsd:nonNegativel nteger.
sustainer_history_year
Required. The year for which the recurring gift history should be retrieved.
Type xsd:int.

Server APIl Parameters
Common Server Parameters

See topic Common Parameters.
recurring_gift_id
Required. Specifiesthe ID of the recurring gift to retrieve.
Type xsd:nonNegativel nteger.
sustainer_history_year
Required. The year for which the recurring gift history should be retrieved.
Type xsd:int.
cons _id
Required. Specifiesthe ID of the constiuent.
Type xsd:nonNegativel nteger.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Recurri ngHi st oryResponse xsi:schemalLocati on="http://convio.com crm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.conm crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<recurringH story>
<anount >
<deci mal >1200</ deci mal >
<formatted>12. 00</f ormatted>
</ anmount >
<dat €>2011- 08- 04- 05: 00</ dat e>
<t ender Type>CREDI T_CARD</ t ender Type>
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<maskedCr edi t Car dNunber >*******x*x*x*x11119</ maskedCr edi t Car dNurber >
<st at us>COVMPLETED</ st at us>
</recurringHi story>
</ get Recurri ngHi st or yResponse>

JSON response

{"get RecurringHi st oryResponse": {"recurringHi story": {"amunt":
{"formatted":"12. 00", "deci mal ":"1200"}, "status": " COWLETED", "naskedCr edi t Car dNunber"; " **~

recordRecurringTransaction

This method records recurring transactions that was done outside of COM but only if itsinitial transactions was processed
within COM.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
None. SRDonationAPI POST No.

Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

SRDonat i onAPI ?rret hod=r ecor dRecurri ngTransacti on &record_recurring_transaction
=value

Usage Notes

This Server APl method permits an external processor to record payments against one or more Sustaining Gifts or
pledges.

APl Administrator accounts that access this API must be assigned the Offline Donation API permission type with
permission to "Add Offline Donations via API". This permission is not assigned to the built-in "API Administrators’
group by default.

Input data is passed url-encoded as the value of the record_recurring_transaction parameter in the following format
(the format is defined in the Donation APl XML Schema):

<recordRecurringTransacti onRequest xm ns="http://convio.comcrn vl 0">
<r ecur Pl edgeRecor d>
<seed_transaction_i d>23118</seed_t ransacti on_i d>
<r ecur _anount >5000</ r ecur _anount >
<recur _dat e>2010- 05- 30T09: 30: 10- 06: 00</ r ecur _dat e>
<recur_next paynent dat e>2010- 06- 30<r ecur _next paynent dat e>
<recur_success>t rue</recur_success>
<send_aut or esponder >f al se</ send_aut or esponder >
</recur Pl edgeRecor d>
<r ecur Pl edgeRecor d>
<processor _ref i d>02RYXSPGD/WD4</ processor _ref id>
<r ecur _anount >7500</r ecur _anount >
</recur Pl edgeRecor d>
</ recordRecurringTransacti onRequest >

Callers can specify up to 200 transactions per call. For each payment transaction, the caller must specify a unique
identifier for the initial payment transaction in the series: either seed_transaction_id or processor_ref_id, and the
recur_amount, the amount of the transaction in the smallest denomination (cents). Optionally, the caller can specify
other parameters as described below.


http://service.convio.net/xmlschema/crm.public.donation.v1.xsd
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seed_transaction_id

Optional. The Convio primary key of theinitial payment record. Either this or processor_ref_id
must be specified for each transaction.

Type: xsd:nonNegativel nteger
processor_ref_id

Optional. The payment processor's reference ID for theinitial payment record. Either this or
seed_transaction_id must be specified for each transaction.

Type: xsd:string

recur_amount
Required. Transaction value for this recurring payment in cents.
Type: xsd:integer

recur_date
Optional. Date on which the payment was processed. Default is the current server time.
Type: xsd:date

recur_next_payment_date
Optional. Expected date of next payment. Default is none.
Type: xsd:date

r ecur_success

Optional. Whether to record the transaction as a successful payment or afailed transaction. Default
istrue (successful).

Type: xsd:boolean
send_autor esponder

Optional. Whether to send an autoresponder email for this transaction to the congtituent. Default is
false.

Type: xsd:boolean

If there are structural errorsin the request XML or if one of the transaction 1Ds cannot be found, no transactions will
be prodessed and an error will be returned. If the XML request can be processed, a success or error result will be
returned for each transaction. For example, a transaction posted against a pledge for which all the recurring payments
have been made will return an error for the transaction, but will not interrupt processing of other transactionsin the
batch.

Server APl Parameters
Common Server Parameters
See topic Common Parameters.
record_recurring_transaction
Required. XML document specifying the recurring transactions to record.

Type crm:recordRecurringTransactionList.

Response
See topic HTTP Status Codes.
XML response

<?xm versi on="1.0" encodi ng="UTF-8"?>



Convio Open API Reference | API Reference | 215

<recordRecurringTransacti onResponse xsi:schemaLocation="http://convio.conf
crmvl.0 http://service.convio.net/xm scherma/crm public.vl. xsd" xm ns="http://
convio.conm crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<transacti onRecor dResul t >
<success>true</ success>
<seed_transaction_i d>1001</seed_transaction_i d>
<processor _ref i d>T1001</ processor _ref _id>
<transaction_i d>1021</transaction_i d>
</transactionRecordResul t >
</recordRecurringTransacti onResponse>

JSON response

{"recordRecurringTransacti onResponse": {"transacti onRecor dResul t ":
{"processor_ref _id":"T1001", "seed transaction_id":"1001","success":"true","transaction_i

refundOfflineDonation
This method processes a refund of a donation by a constituent to a Donations 2 (not "Donations Classic") donation form.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
None. SRDonationAPI POST No.

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRDonat i onAPI ?net hod=r ef undCf f | i neDonat i on
&api _key =value &I ogi n_nane =value &Il ogi n_passwor d =value &v =value[ &center _id
=value] [ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
suppress_response_codes =value] &refund_user _confirm code =value[ &r ef und_anount
=value] [ &send_aut o_r esponder =value]

Usage Notes

This method is used to fully or partially refund offline donation transactions logged through the addOfflineDonation
method.

It must reference a previously-created offline donation by that transaction’s confirmation code. which is
returned in the response from the addCf f | i neDonat i on method. The confirmation code is passed to
refundOf f 1 i neDonat i on viatherefund_user_confirm_code parameter.

Restrictions

Because a third-third party service provider may implement this API for multiple clients, you should strictly limit the
permissions of the APl Administrator account that has accessto this API.

APl Administrator accounts that access this APl must be assigned the Offline Donation API permission type with
permission to "Add and Refund Offline Donations via API".

Note: API Administrator accounts are limited to AP
0. access, they are never permitted to log in to Convio.

Any given APl Administrator account is restricted to only refunding the offline transactions added through the
addOfflineDonation method by the same account. An APl user may not fully or partially refund transactions created
online through the donate method, or transactions created by another Administrative user, APl user, or constituent.

An API user may not refund more than the initial transaction value. The optional refund_amount is used to specify the
dollar amount to refund. If the value specified is less than the current transaction value a partial refund for the amount
specified is processed. If the refund_amount parameter value is not specified, is equal to O, or is equal to the current
transaction value afull refund is processed.
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Error Responses

For common API errors such as authentication errors, the common error responseis returned. An XML example:

<error Response xm ns="http://convio.conm crm v1"
xm ns: xsi ="http://ww. w3. or g/ 2001/ XM_Schena- i nst ance"
xsi : schemalLocati on="http://convio.comcrnmv1l. 0 http://service.convio.net/
xm schema/ crm public. vl. xsd">
<code>2</ code>
<message>l ncorrect APl key. Verify that the value of the paraneter api_key
mat ches the val ue of the SDP CONVI O APl KEY. </ nessage>
</ error Response>

A JSON example:

{"errorResponse": {

n Codell : n 2II ,
"message": "lIncorrect APl key. Verify that the value of the paraneter
api _key matches the value of the SDP CONVI O APl _KEY.",

H}

For refund-specific errors, the "offlineRefundResponse” is returned and contains alist of the error messages. An
XML example:

<of f I i neRef undResponse xm ns="http://convio.com crm v1"
xm ns: xsi ="http://ww. w3. or g/ 2001/ XM_Schena- i nst ance"
xsi : schemalLocati on="http://convio.comcrnivl. 0 http://service.convio.net/
xm schema/ crm public. vl. xsd">
<errors>
<code>108</ code>
<message>
Error: Could not find transaction corresponding to user confirmation code
'1-1001-1-1001-1200
</ message>
<r eason>UNSPECI FI ED</ r eason>
</errors>
</ of f1i neRef undResponse>

A JSON example:

{"of fli neRef undResponse":

{"errors":

{"code":"108",
"reason": " UNSPECI FI ED",
"message":"Error: Could not find transaction corresponding to user

confirmation code '1-1001-1-1001-12000""}

}
}

Server APl Parameters
Common Server Parameters

See topic Common Parameters.

refund_user_confirm_code
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Required. Confirmation code of the transaction to be refunded
Type xsd:string.
refund_amount

Optional. Amount to be refunded. If refund_amount is less than the initial transaction value a partial
refund will be applied. If refund_amount is the same as the initial transaction value, is 0, or is not
specified afull refund will be applied.

Type crm:monetaryAmount.
send_auto_responder
Optional. Send auto responder informing donor about refund amount.

Type xsd:boolean.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<of fl i neRef undResponse xsi: schemaLocation="http://convio.conmcrmvl.0 http://
service. convi o. net/ xm scherma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1l.0" xm ns: xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<r ef und>
<i nf o>ref und i nf o</i nf o>
<is full _refund>false</is full refund>
<initial _anmunt>
<deci mal >100. 00</ deci mal >
<f or mat t ed>$100. 00</f or mat t ed>
</initial_anount>
<r ef und_anount >
<deci mal >75. 00</ deci mal >
<f or mat t ed>$75. 00</ f or mat t ed>
</refund_anount >
<fi nal _anount >
<deci mal >25. 00</ deci nmal >
<f or mat t ed>$25. 00</ f or mat t ed>
</final _anmount >
</refund>
</ of f1i neRef undResponse>

JSON response

{"of fli neRef undResponse": {"refund": {"is_full _refund":"fal se","final _amount":
{"formatted":"$25. 00", "deci mal ":"25.00"},"initial _anmunt":
{"formatted":"$100. 00", "deci mal ":"100. 00"}, "refund_anount":
{"formatted":"$75. 00", "deci mal ":"75.00"},"info":"refund info"}}}

refundTransaction
This method processes and/or records refunds for transactions that were processed through COM.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication

None. SRDonationAPI POST No.
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Server API Syntax
ht t ps: / / secure2.convio.net/organization/ si t e/ SRDonat i onAPI ?nmet hod=r ef undTr ansacti on &
refund_transacti on_request =value

Usage Notes

This Server APl method permits an external processor to record refunds for one or more transactions and optionally
reguest that Convio process the refunds through its payment gateway.

API Administrator accounts that access this APl must be assigned the Offline Donation APl permission type with
permission to "Add and Refund Offline Donations via API". This permission is not assigned to the built-in "API
Administrators* group by default.

Input data is passed url-encoded as the value of the refund_request parameter in the following format (the format is
defined in the Donation APl XML Schema):

<r ef undRequest xm ns="http://convio.confcrmvl.0">
<donRef undl nf oLi st >
<donRef undl nf o>
<transaction_i d>5579</transaction_i d>
<processor _transaction_i d>02RYXSPGD7/WD4</ processor _transaction_i d>
<user _confirmati on_code>709-1201- 1- 5470- 5579</
user _confirnmati on_code>
<process_transacti on>fal se</ process_transacti on>
<refund_type>ful |l </refund_type>
<send_aut or esponder >f al se</ send_aut or esponder >
<r ef und_anount >10000</ r ef und_anount >
</ donRef undl nf o>
<donRef undl nf o>
<user _confirmati on_code>709-1201- 1- 4215- 5508</
user_confirmati on_code>
</ donRef undl nf o>
<donRef undl nf oLi st >
<t r Ref undl nf oLi st >
<t r Ref undl nf o>
<transaction_i d>5510</transaction_i d>
<processor _transacti on_i d>02MCMLXXV1| D1</ pr ocessor _transacti on_i d>
<user _confirmati on_code>709-1201- 1- 0258- 5510</
user_confirnati on_code>
<process_transacti on>fal se</ process_transacti on>
<refund_type>partial </refund_type>
<send_aut or esponder >f al se</ send_aut or esponder >
<r egRef undDat aLi st >
<r egRef undDat a>
<registration_id>1001</registration_id>
<reg_r efund_anount >1000</reg_r efund_anount >
<gi ft _refund_anount >1300</gi ft_refund_anount >
</ r egRef undDat a>
</ regRef undDat aLi st >
</ tr Ref undl nf o>
<t r Ref undl nf o>
<transaction_i d>5511</transaction_id>
<refund_type>full </refund_type>
</t r Ref undl nf 0>
</t r Ref undl nf oLi st >
<pf Ref undl nf oLi st >
<pf Ref undl nf 0>
<transaction_i d>5422</transaction_i d>
<processor _transaction_i d>02LCV1DGECOWK1</ pr ocessor _transaction_i d>
<user _confirmati on_code>709-1201- 1- 3532- 5422</
user_confirmati on_code>
<process_transacti on>f al se</ process_transacti on>
<refund_type>partial </refund_type>


http://service.convio.net/xmlschema/crm.public.donation.v1.xsd
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<send_aut or esponder >f al se</ send_aut or esponder >
<gi ft_refund_anount >10000</ gi ft _r ef und_anount >
</ pf Ref undl nf 0>
<pf Ref undl nf 0>
<user _confirmati on_code>709- 1201- 1- 9872-5429</
user _confirnmati on_code>
</ pf Ref undl nf o>
</ pf Ref undlI nf oLi st >
<ti cket Ref undl nf oLi st >
<ti cket Ref undl nf o>
<transacti on_i d>5589</transacti on_i d>
<processor _transaction_i d>01PNXSPGC8QA5</ pr ocessor _transaction_i d>
<user _confirmati on_code>709-1201- 1- 5470- 5589</
user_confirmati on_code>
<process_transacti on>fal se</ process_transacti on>
<refund_type>partial </refund_type>
<send_aut or esponder >f al se</ send_aut or esponder >
<gi ft _refund_anount >10000</ gi ft _refund_anount >
<cancel _all tickets>fal se</cancel _all _tickets>
<ticket_refund_itenr
<ticket class id>101</ticket _class_id>
<ticket refund_anount >6500</ti cket refund_anount >
<num of ti ckets>1l<num of tickets>
</ticket refund itenp
<ti cket Ref undl nf 0>
<ti cket Ref undl nf 0>
<transaction_i d>5590</transaction_i d>
<cancel _all _tickets>true</cancel all tickets>
<ti cket Ref undl nf 0>
</ti cket Ref undl nf oLi st >
<econmer ceRef undl nf oLi st >
<econmer ceRef undl nf 0>
<transaction_i d>5599</transaction_i d>
<processor _transaction_i d>02TBPXLBC4PC5</ processor _transaction_i d>
<user _confirmati on_code>709-1201- 1- 4815-5599</
user _confirnmati on_code>
<process_transacti on>fal se</ process_transacti on>
<refund_type>partial </refund_type>
<send_aut or esponder >f al se</ send_aut or esponder >
<gi ft _refund_anount >10000</ gi ft _refund_anount >
<shi ppi ng_r ef und_anount >795</ shi ppi ng_r ef und_anount >
<refund_item.i d>502</refund item.id>
</ ecommer ceRef undl nf o>
<econmer ceRef undl nf 0>
<processor _transaction_i d>02LW.AMGA9I D3</ pr ocessor _transacti on_i d>
</ ecomer ceRef undl nf 0>
</ref undRequest >

Callers can specify up to 200 transactions per API call. For each refund transaction, the caller must specify a
unique identifier for the payment transaction to be refunded: one of transaction_id, processor_transaction_id, or
user_confirmation_code.

Optionally, the caller can specify other parameters as described below. The following parameters are common to all
transaction types:

transaction_id

Optional. The Convio primary key identifying the transaction being refunded. For each
transaction, you must supply one unique ID: transaction _id, processor_transaction id, or
user_confirmation_code.

Type: xsd:nonNegativel nteger
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processor _transaction_id

Optional. The unique transaction identifier returned by the credit card processor. For each
transaction, you must supply one unique ID.

Type: xsd:string
user_confirmation_code

Optional. The user confirmation code uniquely identifying the transaction to be refunded. For each
transaction, you must supply one unique ID.

Type: xsd:string
process_transaction

Optional. Boolean flag indicating whether Convio should attempt to process the refund transaction
before recording it. Default isfalse.

Type: xsd:boolean
refund_type

Optional. Refund type. If you are refunding full amount, value should be "full" otherwise "partial".
Default is"full". If you specify "partial,” you must also specify at least one amount.

Type: xsd:string
Options: full, partial
send_autor esponder

Optional. Whether to send an autoresponder email for this transaction to the congtituent. Default is
false (do not send).

Type: xsd:boolean

The gift_refund_amount element may be used for Personal Fundraising <pf Ref undI nf o>, Ticketed Event
<ti cket Ref undl nf 0>, and Ecommmerce Purchase <econmer ceRef undl nf 0> transaction types to specify a
partial refund of an additional gift amount:

gift_refund_amount
Optional. The amount of the additional gift to be refunded in the smallest denomination (cents).
Type: xsd:nonNegativel nteger

The refund_amount element may be used for Donation <donRef undl nf 0>, TeamRaiser <t r Ref undI nf 0>, and
Personal Fundraising <pf Ref undl nf o> transaction types to specify a partial refund:

refund_amount
Optional. The amount to be refunded in the smallest denomination (cents).
Type: xsd:nonNegativel nteger

For partial refunds of TeamRaiser <t r Ref undl nf o> transaction types, you must specify either the refund_amount
element or a<r egRef undDat aLi st > structure. The <r egRef undDat aLi st > structure can contain one or
more <r egRef undDat a> elementsindicating registrations to be refunded. Note that refunding a registration fee
does not cancel the constituent's registration for the event. Each <r egRef undDat a> element can include the
following information:

registration_id
Optional. Primary key of the associated team registration record.
Type: xsd:nonNegativel nteger

reg_refund_amount

Optional. The registration amount to refund (in cents).
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Type: xsd:nonNegativel nteger
gift_refund_amount

Optional. The amount to be refunded of any additional gift made in conjunction with the registration
(in cents).

Type: xsd:nonNegativel nteger

If TeamRaiser Upsells are configured for the TeamRaiser Event and included in the registration transaction, specify
an <addOnRef undDat aLi st > containing one or more <addOnRef undDat a> elements to identify each Upsell
to refund with the following elements:

addon_id
Optional. Primary key of the associated Upsell record.
Type: xsd:nonNegativel nteger
addon_name
Optional. Upsell name.
Type: xsd:string
addon_refund_amount
Optional. Upsell amount to refund (in cents).
Type: xsd:nonNegativel nteger
For Ticketed Event <t i cket Ref undl nf o> transaction types, the following parameters also apply:
cancel_all _tickets

Optional. Whether or not to cancel all tickets purchaesd through the refunded transaction. Default is
false.

Type: xsd:boolean
Y ou also can refund individual tickets by listing themin one or more<t i cket _r ef und_i t en® nodes:
ticket_class id
The Convio primary key of the ticket class.
Type: xsd:nonNegativel nteger
ticket_refund_amount
The amount to refund for tickets of this class (in cents).
Type: xsd:nonNegativel nteger
num_of tickets
The number of tickets of this class to cancel.
Type: xsd:nonNegativel nteger
For Ecommerce Purchase <econmmer ceRef undl nf o> transaction types, the following parameters also apply:
shipping_refund_amount
Optional. The shipping amount to refund (in cents).
Type: xsd:nonNegativel nteger
refund_item_id

Optional. The Convio primary key of the ecommerce item refunded. A transaction may specify
more than one refund _item _id.
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Type: xsd:nonNegativel nteger

Note: You may not use this API to refund the seed
0. (initial) transaction in an active series of recurring

payments if subsequent payments have been made.

To refund a seed transaction, an adminstrator or the

constituent must first cancel the recurring gift, see also

cancel RecurringGift.

Server AP| Parameters
Common Server Parameters

See topic Common Parameters.

refund_transaction_request
Required. XML document specifying refund transactions to be processed and(or) recorded.
Type crm:refundRequest.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<r ef undResponse xsi:schemalLocati on="http://convio.comcrmv1l.0 http://
servi ce. convi 0. net/ xm schema/ crm public.vl. xsd" xm ns="http://convio.con crnf
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<r ef undResul t Li st >
<r ef undResul t >
<full refund>fal se</full _refund>
<initial_anount>
<deci mal >2000</ deci mal >
<f ornatted>$10. 00</ f or mat t ed>
</initial_anmunt>
<fi nal _anount >
<deci nal >1000</ deci nmal >
<f ormat t ed>$10. 00</f or mat t ed>
</ final _anount >
<r ef und_anount >
<deci mal >1000</ deci nal >
<f or nat t ed>$20. 00</ f or mat t ed>
</refund_anount >
<paynent _processor _transacti on_i d>123</ paynment _processor_transaction_i d>
<payment _transacti on_i d>1000</ paynment _transacti on_i d>
<refund_transacti on_i d>1001</refund_transacti on_i d>
<success>t rue</ success>
</refundResul t >
</ refundResul t Li st >
</r ef undResponse>

JSON response

{"refundResponse": {"refundResul tList":{"refundResul t":

{" paynment transaction_id":"1000","refund_transaction_id":"1001","full _refund":"fal se", "fi
{"formatted":"$10. 00", "deci nal ": "1000"}, "initial _anount":

{"formatted":"$10. 00", "deci nal ": "2000"}, "ref und_anount ":

{"formatted":"$20. 00", "deci nal ": "1000"}, "paynment processor _transaction_id":"123", "succes:
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startDonation
This method initiates processing of a donation through an external payment processor (PayPal or Amazon).

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRDonationAPI None. POST No.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRDonat i onAPI ?net hod=st art Donat i on

&api _key=value & =value[ &ent er i d=value][ &error_redirect=value][ & edi r ect =value

][ & esponse_fornat=xml| json][ &si gn_redirects=value] [ &our ce=value] [

&sub_sour ce=value] [ &uccess_redirect =value] [ &uppress_response_codes=value

] &i | l'ing. address. city=value &bi |l | i ng. addr ess. st at e=value

&bi | | i ng. addr ess. street 1=value &bi | | i ng. addr ess. zi p=value &bi | | i ng. nane. fir st =value
&bi | I'i ng. nane. | ast =value &donor . enmai | =value &ext pr oc=amazon| paypal

&f orm i d=value &l evel i d=value[ &ch_account t ype=CHECKING| SAVINGS] [
&ach_bank=value] [ &ch_transi t =value] [ &addi ti onal _anmount =value] [ &anonynous=value

][ &billing.address. country=value][ &i | | i ng. addr ess. street 2=value

][ &billing. nanme. m ddl e=value] [ &vi I | i ng. nane. pr of Suf fi x=value] [

&bi I I'i ng. nane. suf fi x=value] [ &bi | I i ng. nane. titl e=value] [ &desi gnat ed. X. anount =value
][ &desi gnat ed. X. i d=value] [ &desi ghated_write_i n. X. anount =value] [

&desi gnated write_in. X contact=value][&desi gnhated _wite_in.X name=value

][ &donor . addr ess. ci t y=value] [ &donor . addr ess. count ry=value] [

&donor . addr ess. st at e=value] [ &donor . addr ess. street 1=value] [

&donor . addr ess. street 2=value] [ &donor . addr ess. zi p=value] [ &donor . emai | _opt _i n=value
][ &donor . enpl oyer =value] [ &donor . nane. fir st =value] [ &donor . nane. | ast =value] [
&donor . nane. ni ddl e=value] [ &donor . nane. pr of Suf fi x=value] [ &lonor . nane. suf f i x=value
][ &onor. nane. titl e=value] [ &donor. occupat i on=value] [ &donor . phone=value] [

&donor . phone_t ype=home| work| other ][ &car d. copy_sender =value] [ &ecar d. i d=value

][ &ecard. nessage=value] [ &ecar d. r eci pi ent s=value] [ &ecar d. send=value] [

&ecar d. send_dat e=value] [ &ecar d. subj ect =value] [ & i ni sh_error_redirect=value] [

&f i ni sh_success_redirect=value] [ &gi ft _ai d=value] [ & nst al | nent . dur ati on=value

][ & nstall ment. frequency=onetime| monthly| quarterly| semi-annually | annually

][ & oi nt_donor. nane. first=value][ & oi nt_donor. nane. | ast =value] [

& oi nt _donor . nane. ni ddl e=value] [ & oi nt _donor. nane. suf fi x=value] [

& oi nt _donor.nane.titl e=value][ & evel _aut or epeat =value] [ &rat chi ng_el i gi bl e=value
][ &t her _anpunt =value] [ &or eni um_ i d=value] [ &pr em um opti on=value] [

& emenber _ne=value] [ &end_r ecei pt =value] [ &send_regi strati on_enai | =value

1[ &shi ppi ng. addr ess. ci t y=value] [ &hi ppi ng. addr ess. count r y=value]

[ &hi ppi ng. addr ess. st at e=value] [ &hi ppi ng. addr ess. st r eet 1=value

1[ &shi ppi ng. addr ess. street 2=value] [ &hi ppi ng. addr ess. zi p=value] [

&shi ppi ng. emai | =value] [ &hi ppi ng. nane. fir st =value] [ &hi ppi ng. nane. | ast =value

1[ &shi ppi ng. nanme. m ddl e=value] [ &hi ppi ng. nane. pr of Suf f i x=value] [

&shi ppi ng. nane. suf fi x=value] [ &hi ppi ng. nane. titl e=value] [ &hi ppi ng. phone=value] [
&sumar y=data| page| both][ &sust ai ni ng. dur at i on=value] [ &ust ai ni ng. f r equency=one-
time| monthly| quarterly| semi-annually| annually] [ & eanr ai ser. nessage_to_parti ci pant =value
][ & eanr ai ser.recogniti on_nane=value] [ & eanr ai ser. show gi ft _to_publ i c=value

][ & ribute. honoree. deceased=value] [ & ri but e. honor ee. nane. fi r st =value

][ & ribute. honoree. nane. ful | =value] [ & ri but e. honor ee. nane. | ast =value

][ & ribute. honoree. nane.titl e=value][ & ri but e. nessage. body=value] [

& ribute. nessage. cl osi ng=value] [ & ri but e. nessage. i ncl ude_anount =value]

[& ribute.nessage. si gnature=value][&tribute.notify. address. city=value][

& ribute.notify.address. country=value][ &t ribute.notify. address. stat e=value] [

& ribute.notify.address. streetl=value][& ribute.notify.address. street2=value

][ & ribute.notify.address. zi p=value][&tri bute.notify.nane. ful |l =value] [
&ribute.notify.nane.title=value][ &t ribute.type=memorial | tribute] [ & al i dat e=value]
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Usage Notes

This method allows you to process a donation through Amazon or PayPal. To useit, you must have a gateway to your
Amazon or PayPal account set up in your Convio merchant account configuration. Also, the shadow donation form
you reference by the form_id parameter must allow payments through the external payment processor gateway.

For the most part, the st ar t Donat i on method takes the same input parameters, functions the same way, and

returns the same response data as the donate method. There are afew differences:

» The extproc parameter isrequired. Y ou must specify either "amazon™ or "paypal ."

e Theach account, ach_routing, card_cvv, card_exp_date, card_exp_date_month, card_exp_date year, and
card_number fields, if specified, are ignored, since payment information is maintained by the external payment
processor.

* You may optionally provide finish_success redirect and finish_error_redirect URLsto guide page flow after
returning from the external processor's site.

The external payment processor may return billing and/or shipping address information for the transaction, in which

case the returned data will override any information you provided when calling startDonation.

This method works by redirecting the user to the external payment processor's payment gateway, which then redirects
to another URL on Convio to complete the transaction. For additional information on the information returned by a
completed transaction, refer to the donate method.

Note: This API does not support a separate confirmation
0. page on the calling site after the user enters their payment
information on PayPal, which is the default behavior when
PayPal is configured as a payment gateway for Convio.
Y ou must contact Convio Support to request that this be
changed, otherwise the label of the final button shown to
the user in the PayPal flow will read "Continue" instead
of "Pay Now," but clicking the buttong will complete the
payment before returning to the calling code. The change
will aso affect the behavior of Convio donation forms that
include PayPal as a payment method.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
billing.addr ess.city

Required. The hilling address of the credit card owner. If not supplied, defaultsto
donor.address.city.

Type xsd:string.
billing.addr ess.state

Required. The hilling address of the credit card owner. If not supplied, defaultsto
donor.address.state.

Type xsd:string.
billing.address.street1

Required. The hilling address of the credit card owner. If not supplied, defaultsto
donor.address.streetl.

Type xsd:string.

billing.address.zip
Required. The hilling address of the credit card owner. If not supplied, defaults to donor.address.zip.
Type xsd:string.

billing.namefir st
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Required. The billing name of the credit card owner. If not supplied, defaults to donor.name-first.

Type xsd:string.
billing.name.last

Required. The billing name of the credit card owner. If not supplied, defaults to donor.name.last.

Type xsd:string.

donor .email
Required. The donor's email address.
Type xsd:string.

extproc

Required. The value designating which external payment processor to use.

Type xsd:string.

Options are:
* amazon

* paypa
form_id

Required. The ID of the donation form.
Type xsd:nonNegativel nteger.

level_id
Required. The ID of the donation level.
Type xsd:nonNegativel nteger.

ach_account_type

Optional. ACH account type (CHECKING/SAVINGS).

Type xsd:string.
Default is CHECKING.

Options are:

e CHECKING

« SAVINGS
ach_bank

Optional. ACH bank number (Canada).
Type xsd:string.

ach_transit
Optional. ACH transit number (Canada).
Type xsd:string.

additional_amount

Optional. Donation amount in addition to level amount.

Type xsd:string.

anonymous

Optional. Whether to mark the donation as "anonymous".

Type xsd:boolean.

billing.address.country
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Optional. The billing address of the credit card owner.
Type xsd:string.

billing.addr ess.street?2
Optional. The billing address of the credit card owner.
Type xsd:string.

billing.name.middle
Optional. The billing name of the credit card owner.
Type xsd:string.

billing.name.pr of Suffix
Optional. The billing name of the credit card owner.
Type xsd:string.

billing.name.suffix
Optional. The billing name of the credit card owner.
Type xsd:string.

billing.namet.itle
Optional. The billing name of the credit card owner.
Type xsd:string.

designated.X.amount

Optional. The amount of a donation to designate to a designee. The "X" part of the parameter

must be an integer used to correspond to designated.X.id or, in the case of write-in designations,
designated.X.name and designated.X.contact. This allows multiple pairs of 1D/amount for multiple
designations.

Type xsd:nonNegativel nteger.
designated.X.id

Optional. The ID of adesignee to which to designate all or part of a donation. The "X" part of the
parameter must be an integer used to correspond to designated.X.amount. This allows multiple pairs
of ID/amount for multiple designations.

Type xsd:nonNegativel nteger.
designated_write_in.X.amount

Optional. The amount of a donation to designate to a designee. The "X" part of the parameter must
be an integer used to correspond to designated write_in.X.name and designated write_in.X.contact.
This allows multiple pairs of |D/amount for multiple designations.

Type xsd:nonNegativel nteger.
designated_write_in.X.contact

Optional. The contact information of an organization to which to designate all or part of a donation.
The"X" part of the parameter must be an integer used to correspond to designated_write_in.X.name
and designated_write_in.X.amount. This allows multiple sets of name/contact/amount for multiple
designations.

Type xsd:string.

designated_write_in.X.name
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Optional. The name of an organization to which to designate all or part of adonation. The " X"
part of the parameter must be an integer used to correspond to designated write_in.X.contact and
designated_write_in.X.amount. This allows multiple sets of name/contact/amount for multiple
designations.

Type xsd:string.
donor.address.city
Optional. The donor's address.
Type xsd:string.
donor .address.country
Optional. The donor's address.
Type xsd:string.
donor .address.state
Optional. The donor's address.
Type xsd:string.
donor.address.streetl
Optional. The donor's address.
Type xsd:string.
donor .address.street2
Optional. The donor's address.
Type xsd:string.
donor.address.zip
Optional. The donor's address.
Type xsd:string.
donor.email_opt_in
Optional. The donor's email opt-in selection.
Type xsd:string.
donor .employer
Optional. The donor's employer.
Type xsd:string.
donor.namefirst
Optional. The donor's name.
Type xsd:string.
donor.name.last
Optional. The donor's name.
Type xsd:string.
donor.name.middle
Optional. The donor's name.
Type xsd:string.

donor .name.pr of Suffix
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Optional. The donor's name.
Type xsd:string.
donor .name.suffix
Optional. The donor's name.
Type xsd:string.
donor.nametitle
Optional. The donor's name.
Type xsd:string.
donor .occupation
Optional. The donor's occupation.
Type xsd:string.
donor .phone
Optiona. The donor's phone number.
Type xsd:string.
donor .phone_type
Optional. The type of the donor's phone number .
Type xsd:string.
Options are:

* home
e work
e other

ecard.copy_sender
Optional. Whether to send a copy of the e-card to the sender.
Type xsd:boolean.
ecard.id
Optional. The unique ID of the pre-defined Convio e-card template to use.
Type xsd:nonNegativel nteger.
ecard.message
Optional. The message body of the e-card.
Type xsd:string.
ecard.recipients

Optional. The email addresses of intended e-card recipients (RFC-5322 format) e.g. 'John
Doe<userl@host.org>, Jane Roe<user2@host.com>".

Type xsd:string.
ecard.send
Optional. Whether or not to send an e-card recognizing the gift.
Type xsd:boolean.
Default isfalse.

ecard.send_date
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Optional. Date to send the e-card (1SO 8601 format) e.g. '2009-12-31".
Type xsd:date.

ecard.subject

Optional. The subject of the e-card.
Type xsd:string.

finish_error_redirect

Optional. Specifies a URL that the method should redirect to on an error response from the external
payment processor.

Type xsd:anyURI.

finish_success redirect

gift_aid

Optional. Specifies a URL that the method should redirect to on a success response from the
external payment processor.

Type xsd:anyURI.

Optional. Gift aid status (UK Only).
Type xsd:string.

installment.duration

Optional. The duration of an installment plan donation, which is the number of payments that the
donation is divided into. To make an installment plan donation, both installment.frequency and
installment.duration must be specified.

Type xsd:nonNegativel nteger.

installment.frequency

Optional. The frequency of an installment plan donation, which is the interval between payments.
To make an installment plan donation, both installment.frequency and installment.duration must be
specified.

Type crm:donationSustai ningFrequency.

Options are:

* onetime

e monthly

o quarterly

e semi-annualy
e annualy

joint_donor.name-first

Optional. The name for ajoint donor.

Type xsd:string.

joint_donor.name.last

Optional. The name for ajoint donor.

Type xsd:string.

joint_donor.name.middle

Optional. The name for ajoint donor.

Type xsd:string.

joint_donor.name.suffix
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Optional. The name for ajoint donor.
Type xsd:string.
joint_donor.nametitle
Optional. The name for ajoint donor.
Type xsd:string.
level _autorepeat

Optional. Whether or not the "recurring gift" option on the Donation Level shadow form should be
selected. Valid only for Level shadow forms on which arecurring gift option has been defined.

Type xsd:boolean.
Default isfalse.
matching_eligible
Optional. Whether or not the donation is eligible for a matching gift.
Type xsd:boolean.
other_amount
Optional. User specified donation amount.
Type xsd:string.
premium_id
Optional. Unique ID of premium.
Type xsd:nonNegativel nteger.
premium_option
Optional. Premium option.
Type xsd:string.
remember_me
Optional. Whether to set alog-in cookie.
Type xsd:bool ean.
send_receipt
Optional. Whether to send a receipt email to the donor. The default behavior isto send areceipt.
Type xsd:bool ean.
Default istrue.
send_registration_email

Optional. If anew constituent record is created for the donor, this specifies whether to send a
registration "welcome" email to the donor. The default behavior isto send it.

Type xsd:bool ean.
Default istrue.
shipping.address.city
Optional. Shipping address for premium.
Type xsd:string.
shipping.address.country



Optional. Shipping address for premium.

Type xsd:string.
shipping.address.state

Optional. Shipping address for premium.

Type xsd:string.
shipping.address.streetl

Optional. Shipping address for premium.

Type xsd:string.
shipping.address.street2

Optional. Shipping address for premium.

Type xsd:string.
shipping.address.zip

Optional. Shipping address for premium.

Type xsd:string.
shipping.email
Optional. Email address of the recipient.
Type xsd:string.
shipping.name-first
Optional. Premium recipient's name.
Type xsd:string.
shipping.name.last
Optional. Premium recipient's name.
Type xsd:string.
shipping.name.middle
Optional. Premium recipient's name.
Type xsd:string.
shipping.name.pr of Suffix
Optional. Premium recipient's name.
Type xsd:string.
shipping.name.suffix
Optional. Premium recipient's name.
Type xsd:string.
shipping.name.title
Optional. Premium recipient's name.
Type xsd:string.
shipping.phone

Optional. Phone number of the recipient.

Type xsd:string.
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summary

Optional. Thetype of donation summary to return. There are three options:'data returns a structured
list of information about every form field; ‘page’ returnsthe HTML content (within the "body"
element) of the "Thank you" page shown after donations viaweb page; 'both’ returns both types of
summary.

Type xsd:string.

Options are:
» data

* page
* both

sustaining.duration

Optional. The duration of a sustaining donation, which is the interval between payments. Specify
zero to indicate that the donation should repeat indefinitely. To make a sustaining donation, both
sustai ning.frequency and sustaining.duration must be specified.

Type xsd:nonNegativel nteger.
sustaining.frequency

Optional. The frequency of a sustaining donation, which is how often the donation is repeated. To
make a sustaining donation, both sustaining.frequency and sustaining.duration must be specified.

Type crm:donationSustai ningFrequency.

Options are:

e onetime

e monthly

o quarterly

e semi-annualy

e annualy
teamraiser .message to_participant

Optional. If this donation is a TeamRaiser Gift, the body of the message to send to the TeamRai ser
participant.

Type xsd:string.

teamraiser.recognition_name
Optional. If this donation is a TeamRaiser Gift, the recognition name.
Type xsd:string.

teamraiser.show_gift_to public

Optional. If this donation is a TeamRaiser Gift, whether or not to the TeamRaiser gift is publicly
visible.

Type xsd:boolean.
tribute.honor ee.deceased

Optional. Whether the tribute honoree is deceased. If set, it overrides "tribute.type” by setting it to
"memoria" if true (deceased) and "tribute" if false (not deceased).

Type xsd:boolean.
tribute.honor ee.name.fir st

Optional. The first name of the person to honor with the tribute. Takes precedence over
tribute.honoree.name.full.

Type xsd:string.
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tribute.honor ee.name.full

Optional. The full name of the person to honor with the tribute. Only used if the first and last names
are not specified.

Type xsd:string.
tribute.honor ee.name.last

Optional. The last name of the person to honor with the tribute. Takes precedence over
tribute.honoree.name.full.

Type xsd:string.

tribute.honor ee.nametitle
Optional. The nametitle of the person to honor with the tribute.
Type xsd:string.

tribute.message.body
Optional. The body of the tribute notification message.
Type xsd:string.

tribute.message.closing
Optional. The closing of the tribute notification message.
Type xsd:string.

tribute.message.include_amount
Optional. Whether to include the donation amount in the tribute notification message.
Type xsd:bool ean.

tribute.message.signature
Optional. The signature of the tribute notification message.
Type xsd:string.

tribute.notify.address.city
Optional. The address of the person to notify of the tribute.
Type xsd:string.

tribute.notify.address.country
Optional. The address of the person to notify of the tribute.
Type xsd:string.

tribute.notify.address.state
Optional. The address of the person to notify of the tribute.
Type xsd:string.

tribute.notify.address.street1
Optional. The address of the person to notify of the tribute.
Type xsd:string.

tribute.notify.addr ess.street2
Optional. The address of the person to notify of the tribute.
Type xsd:string.
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tribute.notify.address.zip
Optional. The address of the person to notify of the tribute.
Type xsd:string.

tribute.notify.name.full
Optional. The full name of the person to notify of the tribute.
Type xsd:string.

tribute.notify.name.title
Optional. The namettitle of the person to notify of the tribute.
Type xsd:string.

tributetype
Optional. The type of tribute.
Type xsd:string.
Options are:

* memorial
e tribute

validate

Optional. Whether to enforce validation of every field according to the specification in the ghost
form ("true" or "false"). Some validation is always in effect, such as ensuring that the campaign,
form, and level 1Ds reference published entities and that there is sufficient information to process
the transaction.

Type xsd:boolean.
Default isfalse.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<donat i onResponse xsi:schemalLocation="http://convio.com crmvl.0 http://
service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1.0" xm ns: xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >

<redirect>

<url >https://ww. sandbox. paypal . con cgi - bi n/ webscr ?cnd=_expr ess-

checkout &np; anp; t oken=EC- 4PMb0326PB7342636</ ur | >

</redirect>
</ donat i onResponse>

JSON response

{"donati onResponse": {"redirect": {"url":"https://ww. sandbox. paypal . conl cgi -
bi n/ webscr ?cnd=_expr ess- checkout &np; t oken=EC- 4PM60326PB7342636"} } }
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skipNextPayment
Skips the next payment for arecurring gift.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRRecurringAPI SRRecurringAPI POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRRecur ri ngAPI ?net hod=ski pNext Paynent

& ecurring gift_id=value &so_aut h_t oken=value

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRRecur ri ngAPI ?rret hod=ski pNext Paynent &
recurring gift _id=value &cons_i d =value

Usage Notes

This method causes the system to skip the next scheduled payment in a series of payments on arecurring gift.

Y ou may use the following methods to allow alogged-in user to manage their recurring gifts themselves viathe
Client API or to manage recurring gifts as an adminstrator viathe Server API:

« calculateNextPaymentDate

» cancelRecurringGift

» getRecurringConfiguration

* getRecurringGiftDetails

e getRecurringGifts

e getRecurringHistory

» skipNextPayment
 updateRecurringBankAccountl nfo
» updateRecurringCreditCardinfo

» updateRecurringGift_method

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

recurring_gift_id
Required. Specifiesthe ID of the recurring gift to retrieve.
Type xsd:nonNegativel nteger.

Server AP| Parameters
Common Server Parameters

See topic Common Parameters.
recurring_gift_id
Required. Specifiesthe ID of the recurring gift to retrieve.
Type xsd:nonNegativel nteger.
cons id
Required. Specifiesthe ID of the constiuent.
Type xsd:nonNegativel nteger.

Response
See topic HTTP Status Codes.
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XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<ski pNext Paynment Response xsi :schemalLocati on="http://convio.comcrmvl1.0
http://service. convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<success>true</ success>
</ ski pNext Paynment Response>

JSON response

{" ski pNext Paynent Response": {"success": "true"}}

updateRecurringBankAccountinfo
Updates bank account ACH information for arecurring gift.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRRecurringAPI SRRecurringAPI POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

CRRecur ri ngAPI ?net hod=updat eRecurri ngBankAccount I nfo & ecurring gift _id=value
&illing city=value &i lling first nanme=value &illing | ast name=value

&bi |l ling_state=value &i | | i ng_street 1=value &bi | | i ng_zi p=value|[

&ach_account _nunber =value] [ &ach_account _t ype=value] [ &ch_routi ng_nunber =value

][ &ch_verify nunber=value] [ &billing country=value][&billing m ddl e_name=value
][&illing street2=value][&billing_suffix=value][&billing title=value]

&sso_aut h_t oken=value

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

SRRecur ri ngAPI ?nmet hod=updat eRecurri ngBankAccountInfo &recurring gift _id
=value &billing_city=value &billing first_nanme =value &billing | ast_namne

=value &bi |l ling_state=value &billing streetl=value &billing zip=value[ &
ach_account _nunber =value] [ &ach_account type =value] [ &ach_routi ng_nunber =value] [
&ach_verify nunber =value] [ &billing_country =value][&billing_m ddl e _nane =value] [
&billing street2=value][&billing suffix=value][&billing title=value] &cons_id
=value

Usage Notes
This method allows alogged-in user to update their bank account information for a recurring gift.

Y ou may use the following methods to allow alogged-in user to manage their recurring gifts themselves viathe
Client API or to manage recurring gifts as an adminstrator viathe Server API:

« calculateNextPaymentDate
» cancelRecurringGift

e getRecurringConfiguration
* getRecurringGiftDetails

e getRecurringGifts

e getRecurringHistory



e skipNextPayment

» updateRecurringBankAccountl nfo
» updateRecurringCreditCardinfo

» updateRecurringGift_method

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

recurring_gift_id
Required. Specifiesthe ID of the recurring gift to retrieve.
Type xsd:nonNegativel nteger.

billing_city
Required. Specifies the billing city of arecurring gift.
Type xsd:string.

billing_first_name
Required. Specifiesthe billing first name of arecurring gift.
Type xsd:string.

billing_last_name
Required. Specifies the billing last name of arecurring gift.
Type xsd:string.

billing_state
Required. Specifies the billing state of arecurring gift.
Type xsd:string.

billing_streetl
Required. Specifies the billing streetl of arecurring gift.
Type xsd:string.

billing_zip
Required. Specifies the billing zip of arecurring gift.
Type xsd:string.

ach_account_number

Optional. Specifies the ACH account number of arecurring gift.

Type xsd:string.

ach_account_type
Optional. Specifiesthe ACH account type of arecurring gift.
Type xsd:string.

ach_routing_number
Optional. Specifies the ACH routing number of arecurring gift.
Type xsd:string.

ach_verify_number

Optional. Specifiesthe ACH verify number of arecurring gift.
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Type xsd:string.

billing_country
Optional. Specifies the billing country of arecurring gift.
Type xsd:string.

billing_middle_name
Optional. Specifiesthe billing first name of arecurring gift.
Type xsd:string.

billing_street2
Optional. Specifies the billing street2 of arecurring gift.
Type xsd:string.

billing_suffix
Optional. Specifies the billing suffix of arecurring gift.
Type xsd:string.

billing_title
Optional. Specifiesthe billing title of arecurring gift.
Type xsd:string.

Server API Parameters

Common Server Parameters
See topic Common Parameters.

recurring_gift_id
Required. Specifiesthe ID of the recurring gift to retrieve.
Type xsd:nonNegativel nteger.

billing_city
Required. Specifies the billing city of arecurring gift.
Type xsd:string.

billing_first_name
Required. Specifiesthe billing first name of arecurring gift.
Type xsd:string.

billing_last_name
Required. Specifies the billing last name of arecurring gift.
Type xsd:string.

billing_state
Required. Specifies the billing state of arecurring gift.
Type xsd:string.

billing_streetl
Required. Specifies the billing streetl of arecurring gift.
Type xsd:string.

billing_zip



Required. Specifiesthe billing zip of arecurring gift.
Type xsd:string.

ach_account_number

Optional. Specifies the ACH account number of arecurring gift.

Type xsd:string.

ach_account_type
Optional. Specifies the ACH account type of arecurring gift.
Type xsd:string.

ach_routing_number
Optional. Specifies the ACH routing number of arecurring gift.
Type xsd:string.

ach_verify_number
Optional. Specifiesthe ACH verify number of arecurring gift.
Type xsd:string.

billing_country
Optional. Specifies the billing country of arecurring gift.
Type xsd:string.

billing_middle_name
Optional. Specifies the billing first name of arecurring gift.
Type xsd:string.

billing_street2
Optional. Specifies the billing street2 of arecurring gift.
Type xsd:string.

billing_suffix
Optional. Specifies the billing suffix of arecurring gift.
Type xsd:string.

billing_title
Optional. Specifiesthe billing title of arecurring gift.
Type xsd:string.

cons id
Required. Specifiesthe ID of the constiuent.

Type xsd:nonNegativel nteger.
Response

See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
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<updat eRecurri ngBankAccount | nf oResponse xsi:schenmalLocati on="http://convi o.com
crmvl.0 http://service.convio.net/xm schenma/crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
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<updat ed>t r ue</ updat ed>
</ updat eRecur ri ngBankAccount | nf oResponse>

JSON response

{" updat eRecur ri ngBankAccount | nf oResponse": {"updat ed": "true"}}

updateRecurringCreditCardInfo
Updates credit card information for arecurring gift.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRRecurringAPI SRRecurringAPI POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRRecur ri ngAPI ?nmet hod=updat eRecurri ngCredit Cardl nfo & ecurring_gift_i d=value
&bi I 1ing_city=value &i lling_first_nane=value &illing_| ast_nanme=value

&bi I ling_state=value &i |l I ing_street 1=value &bi | I i ng_zi p=value|[

&bi I 1'ing_country=value] [ &il i ng_mni ddl e_nane=value] [ &bi | | i ng_st r eet 2=value
J[&billing_suffix=value][&billing_title=value][&credit_card_cvv=value

][ &credit_card_exp_nont h=value] [ &redit_card_exp_year=value] [

&credit _card_nunber =value] &sso_aut h_t oken=value

Server APl Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

SRRecur ri ngAPI ?nmet hod=updat eRecurringCreditCardl nfo &recurring_gift_id

=value &billing_city=value &billing_first_nane=value &billing_| ast _name =value &
billing_state=value &billing streetl=value &billing zip=value[ &billing _country
=value] [ &bi I l'i ng_mi ddl e_nane =value] [ &bi I | i ng_street2 =value] [&Dbilling_suffix
=value][&billing title=value][&credit_card _cvv =value][ &credit_card_exp_nonth
=value] [ &credit_card_exp_year =value][ &credit _card_nunber =value] &cons_i d =value

Usage Notes
This method allows alogged-in user to update their credit card information for arecurring gift.

Note: Because this method updates payment card
[ information, for PCI-DSS compliance it must not be
proxied.

Y ou may use the following methods to allow alogged-in user to manage their recurring gifts themselves viathe
Client API or to manage recurring gifts as an adminstrator viathe Server API:

« calculateNextPaymentDate

« cancelRecurringGift

e getRecurringConfiguration

* getRecurringGiftDetails

* getRecurringGifts

e getRecurringHistory

» skipNextPayment
 updateRecurringBankAccountl nfo
« updateRecurringCreditCardinfo



» updateRecurringGift_method

Client API Parameters

Common Client Parameters
See topic Common Parameters.

recurring_gift_id
Required. Specifiesthe ID of the recurring gift to retrieve.
Type xsd:nonNegativel nteger.

billing_city
Required. Specifies the billing city of arecurring gift.
Type xsd:string.

billing_first_name

Required. Specifiesthe billing first name of arecurring gift.

Type xsd:string.

billing_last_name
Required. Specifies the billing last name of arecurring gift.
Type xsd:string.

billing_state
Required. Specifies the billing state of arecurring gift.
Type xsd:string.

billing_streetl
Required. Specifies the billing streetl of arecurring gift.
Type xsd:string.

billing_zip
Required. Specifies the billing zip of arecurring gift.
Type xsd:string.

billing_country
Optional. Specifies the billing country of arecurring gift.
Type xsd:string.

billing_middle_name
Optional. Specifiesthe billing first name of arecurring gift.
Type xsd:string.

billing_street2
Optional. Specifiesthe hilling street2 of arecurring gift.
Type xsd:string.

billing_suffix
Optional. Specifies the billing suffix of arecurring gift.
Type xsd:string.

billing_title

Convio Open API Reference | API Reference | 241



242 | Convio Open API Reference | API Reference

Optional. Specifiesthe billing title of arecurring gift.
Type xsd:string.

credit_card_cvv
Optional. Specifies the credit card CVV of arecurring gift.
Type xsd:string.

credit_card_exp_month
Optional. Specifies the credit card expiration month of arecurring gift.
Type xsd:nonNegl nteger.

credit_card_exp_year
Optional. Specifies the credit card expiration year of arecurring gift.
Type xsd:nonNegl nteger.

credit_card_number
Optional. Specifies the credit card number of arecurring gift.
Type xsd:string.

Server API Parameters

Common Server Parameters
See topic Common Parameters.

recurring_gift_id
Required. Specifiesthe ID of the recurring gift to retrieve.
Type xsd:nonNegativel nteger.

billing_city
Required. Specifies the billing city of arecurring gift.
Type xsd:string.

billing_first_name
Required. Specifiesthe billing first name of arecurring gift.
Type xsd:string.

billing_last_name
Required. Specifies the billing last name of arecurring gift.
Type xsd:string.

billing_state
Required. Specifies the billing state of arecurring gift.
Type xsd:string.

billing_streetl
Required. Specifies the billing streetl of arecurring gift.
Type xsd:string.

billing_zip
Required. Specifies the billing zip of arecurring gift.
Type xsd:string.
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billing_country
Optional. Specifies the billing country of arecurring gift.
Type xsd:string.

billing_middle_name
Optional. Specifies the billing first name of arecurring gift.
Type xsd:string.

billing_street2
Optional. Specifies the billing street2 of arecurring gift.
Type xsd:string.

billing_suffix
Optional. Specifies the billing suffix of arecurring gift.
Type xsd:string.

billing_title
Optional. Specifiesthe billing title of arecurring gift.
Type xsd:string.

credit_card_cvv
Optional. Specifies the credit card CVV of arecurring gift.
Type xsd:string.

credit_card_exp_month
Optional. Specifies the credit card expiration month of arecurring gift.
Type xsd:nonNegl nteger.

credit_card_exp_year
Optional. Specifies the credit card expiration year of arecurring gift.
Type xsd:nonNegl nteger.

credit_card_number
Optional. Specifies the credit card number of arecurring gift.
Type xsd:string.

cons id
Required. Specifiesthe ID of the constiuent.
Type xsd:nonNegativel nteger.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<updat eRecurri ngCredit Car dl nf oResponse xsi: schenalLocati on="http://convi o. conl

crmvl.0 http://service.convio.net/xm schema/crm public.vl. xsd* xm ns="http://

convi o. com crm v1. 0" xml ns:xsi="http://ww.w3. org/ 2001/ XM_Schena-i nst ance" >
<updat ed>t r ue</ updat ed>

</ updat eRecur ri ngCr edi t Car dl nf oResponse>
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JSON response

{" updat eRecurri ngCredit Cardl nf oResponse": {"updated": "true"}}

updateRecurringGift
Updates recurring gift information.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRRecurringAPI SRRecurringAPI POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRRecur ri ngAPI ?net hod=updat eRecurri ngG ft

& ecurring gift_id=value[ &anount =value] &ext paynent dat e=value

&sso_aut h_t oken=value

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRRecur ri ngAPI ?net hod=updat eRecurri ngG ft &
recurring gift _id=value[ &anount =value] &next paynent dat e =value &dur ati on =value &
cons_i d =value

Usage Notes
This method allows alogged-in user to update the next payment date, amount, or duration of arecurring gift.

Y ou may use the following methods to allow alogged-in user to manage their recurring gifts themselves viathe
Client API or to manage recurring gifts as an adminstrator viathe Server API:

« calculateNextPaymentDate

» cancelRecurringGift

» getRecurringConfiguration

* getRecurringGiftDetails

¢ getRecurringGifts

e getRecurringHistory

e skipNextPayment

» updateRecurringBankAccountl nfo
« updateRecurringCreditCardinfo

e updateRecurringGift_method

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

recurring_gift_id
Required. Specifiesthe ID of the recurring gift to retrieve.
Type xsd:nonNegativel nteger.

amount
Optional. Specifies the new amount of arecurring gift.
Type xsd:nonNegativel nteger.

next_payment_date

Required. Specifies the next payment date of arecurring gift. The date must be in the format MM-
DD-YYYY
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Type xsd:nonNegativel nteger.

Server APl Parameters
Common Server Parameters

See topic Common Parameters.

recurring_gift_id
Required. Specifiesthe ID of the recurring gift to retrieve.
Type xsd:nonNegativel nteger.

amount
Optional. Specifies the new amount of arecurring gift.
Type xsd:nonNegativel nteger.

next_payment_date

Required. Specifies the next payment date of arecurring gift. The date must be in the format MM-
DD-YYYY

Type xsd:nonNegativel nteger.
duration

Required. Specifies the new duration of the recurring gift to retrieve. If forever is desired, 0 should
be passed in, otherwise a positive integer.

Type xsd:nonNegativel nteger.

cons id
Required. Specifiesthe ID of the constiuent.
Type xsd:nonNegativel nteger.

Response

See topic HTTP Status Codes.

XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<updat eRecurri ngG ft Response xsi:schemalLocati on="http://convio.com crm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.conm crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<success>true</ success>
<ampunt Updat ed>t r ue</ anount Updat ed>
<anount >
<deci mal >1000</ deci mal >
<f ornatt ed>$10. 00</ f or mat t ed>
</ anmount >
<next Paynent Dat eUpdat ed>t r ue</ next Paynent Dat eUpdat ed>
<next Paynent Dat e>2011- 08- 04- 05: 00</ next Paynment Dat e>
<dur at i onUpdat ed>t r ue</ dur at i onUpdat ed>
<dur at i on>5</ dur ati on>
</ updat eRecurri ngd f t Response>

JSON response

{"updat eRecurringd ft Response": {"anmount ":
{"formatted":"$10. 00", "deci nal ": "1000"}, "duration":"5","durati onUpdat ed": "true", "anmount U
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Group API

CRGroupAPI
htt ps://secure2. convi 0. net/organi zati on/ sit e/ CRG oupAPI
SRGroupAPI
htt ps://secure2. convi 0. net/organi zati on/ sit e/ SRG oupAPI
Description

The Group API provides methods to get information about user groups.

APl Administrator accounts used for Server API callsto this APl must belong to an Administrative Security Group
that has "Use Convio Groups API" permission in the "Group Administration” permission type. The built-in "API
Administrators' group has this permission by default.

getGrouplinfo
Returns detailed information about a single user group.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRGroupAPI SRGroupAPI GET, POST Yes.

Client APl Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRG oupAPI ?net hod=get Gr oupl nf o &api _key=value
&v=value[ &aut h=value] [ &ent er _i d=value] [ &error _redirect =value] [ & edi r ect =value] [

& esponse_format =xml | json] [ &si gn_redirect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] &gr oup_i d=value
&sso_aut h_t oken=value

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRGr oupAPI ?net hod=get G oupl nfo &

api _key =value &I ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center id

=value] [ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
suppress_response_codes =value] &group_i d =value

Usage Notes

This method requires avalid group_id parameter and returns detailed information about the specified group.

Client API callers must be logged in and must be administrator users with appropriate Group Management rights.
Server API callers must have "Group Management/Use Convio Groups API" permission.

Client API Parameters

Common Client Parameters

See topic Common Parameters.
group_id
Required. The unique identifier of the group to retrieve.

Type xsd:nonNegativel nteger.
Server API Parameters
Common Server Parameters

See topic Common Parameters.
group_id
Required. The unique identifier of the group to retrieve.

Type xsd:nonNegativel nteger.
Response

See topic HTTP Status Codes.
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XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get G oupl nf oResponse xsi:schenmalLocati on="http://convio.comcrmv1.0 http://
service. convi o. net/ xm scherma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1l.0" xm ns: xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<gr oupl nf 0>
<i d>0</i d>
<name>Sanpl e Group 1 Name</ name>
<descri pti on>Sanpl e Group 1 Descri pti on</description>
<creat eTi mest anp>2011- 08- 04T19: 43: 11. 652- 05: 00</ cr eat eTi mest anp>
<nodi f yTi nest anp>2011- 08- 04T19: 43: 11. 652- 05: 00</ nodi f yTi nest anp>
<l ast Bui | dTi nest anp>2011- 08-04T19: 43: 11. 652- 05: 00</ | ast Bui | dTi nest anp>
<st at sUpdat eTi nest anp>2011- 08- 04T19: 43: 11. 652- 05: 00</ st at sUpdat eTi nest anp>
<gr oupMbde>STATI C_REBUI LDABLE</ gr oupMode>
<securityMbde>ADM NI STRATOR</ securit yMode>
<nunivenber s>2831</ numvenber s>
<numAct i veMenber s>2279</ numAct i veMenber s>
<enmi | St at s>
<numnHar dBounce>0</ nunHar dBounce>
<nuntof t Bounce>0</ nuntof t Bounce>
<nunOpt edCut >0</ nunOpt edQut >
<nunBSendabl e>0</ nunfSendabl e>
</ emai | St at s>
<securityCat egory>
<id>1</i d>
<l abel >Sanpl e Security Category</I| abel >
</ securityCat egory>
<groupType>
<i d>334</id>
<nanme>Sanpl e G oup Type</nane>
</ groupType>
</ gr oupl nf o>
</ get Groupl nf oResponse>

JSON response

{" get G oupl nf oResponse™: {" groupl nfo": {"groupType":

{"id":"334", "nanme": " Sanpl e Group Type"},"email Stats":

{" numOpt edCut ": " 0", "nunBSendabl e": " 0", "nunBof t Bounce": " 0", " numHar dBounce": " 0"}, "l ast Bui | d
{"id":"1","| abel ": " Sanpl e Security

Category"},"id":"0","createTi nestanp": "2011-08-04T19: 43: 11. 663- 05: 00", " st at sUpdat eTi nest
Group 1 Description","numictiveMenbers":"2279", "nane": " Sanple Goup 1

Nanme", " nunmVenber s": "2831", "securityhode": " ADM Nl STRATOR'}}}

getGroupMembers

This method returns the list of the constituents in a group. By default, each group member's constituent 1D, member ID, first
and last names, primary email address and home address are returned.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRConsAPI ?net hod=get Gr oupMenber s

&api _key=value & =value[ &aut h=value] [ &ent er i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_fornmat =xml | json][ &si gn_redi r ect s=value] [ &our ce=value
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][ &sub_sour ce=value] [ &success_redi rect =value] [ &suppr ess_response_codes=value]

&gr oup_i d=value[ &f i el ds=value] [ &rax_nunber =value] &sso_aut h_t oken=value

Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRConsAPI ?net hod=get G oupMenbers &

api _key =value &1 ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id

=value] [ &response_format =xml | json] [ &sour ce =value] [ & sub_sour ce =value] [ &
suppress_response_codes =value] &group_i d =value[ &fi el ds =value] [ & max_nunber =value]

Usage Notes

This method returns personal information for members of auser group. It is only available for administrative users
having the appropriate permission to review member lists. If this method is called as a Client API, the administrator
must be logged in and an authentication token must be provided in the request.

By default, the method returns constituent ID, member ID, name, primary mailing address and primary email address.
The fields parameter can be used to specify acomma-separated list of other fields from the constituent record.The
listUserFields method returns the list of available fields, which may differ from one Convio site to another.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

group_id
Required. The Group ID key referencing the Group record.
Type xsd:nonNegativel nteger.

fields

Optional. A comma-separated list of field names of constituent record fields to return for each
member.

Type xsd:string.

Default is cons_id, member_id, first_name, last_name, primary_email, home_streetl, home city,
home_stateprov, home_zip.

max_number
Optional. The maximum number of membersto return (up to 1000).
Type xsd:nonNegativel nteger.
Default is 1000.

Server APl Parameters
Common Server Parameters

See topic Common Parameters.

group_id
Required. The Group ID key referencing the Group record.
Type xsd:nonNegativel nteger.

fields

Optional. A comma-separated list of field names of constituent record fields to return for each
member.

Type xsd:string.

Default is cons_id, member_id, first_name, last_name, primary_email, home_streetl, home_city,
home_stateprov, home_zip.

max_number
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Optional. The maximum number of members to return (up to 1000).
Type xsd:nonNegativel nteger.
Default is 1000.

Response
See topic HTTP Status Codes.
XML response

<?xm versi on="1.0" encodi ng="UTF-8"?>
<get G oupMenber sResponse xsi:schemaLocati on="http://convio.comcrmvl.0
http://service. convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convi o. com crm v1. 0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena-i nst ance" >
<t ot al _nunber >2</t ot al _nunber >
<nunber _r et ur ned>2</ nunber _r et ur ned>
<menber >
<cons_i d>1000121</cons_i d>
<nenber i d>Menber | D</ nenber i d>
<name>
<first>First</first>
<l ast >Last </ | ast >
</ nane>
<emai | >
<primary_address>enni | @uddress. net </ pri mary_address>
</ email >
<pri mary_addr ess>
<street 1>Street</street 1>
<city>City</city>
<st at e>St at e</ st at e>
<zi p>Zi p</ zi p>
</ primary_address>
</ menber >
</ get Gr oupMenber sResponse>

JSON response

{" get G oupMenber sResponse": {"nenber": {"pri mary_addr ess":

{"zip":"Zi p","street1":"Street","state":"State","city":"City"},"emil":

{"primary_address": "enuni | @ddress. net"}, "nane":

{"last":"Last","first":"First"},"cons_id":"1000121", "menber _i d": " Menber
I D'}, "nunber _returned":"2","total _nunber”:"2"}}

listGroups
Returns alist of user groups
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRGroupAPI SRGroupAPI GET, POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRG oupAPI ?net hod=l i st G- oups

&api _key=value & =value[ &aut h=value] [ &ent er i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_format =xml | json][ &si gn_redi r ect s=value] [ &our ce=value
][ &ub_sour ce=value] [ &success_redirect =value] [ &suppress_response_codes=value]
[&al | ow cross_center=value][& ist filter_ text=value][& ist_page_of f set =value
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][ & ist_page_size=value][ & ist_record_of fset =value] [ &sel ecti on_node=EMAIL |
ADMIN_SECURITY| MEMBERSHIP | HEIRARCHY | NOT_BUILT_IN| REPORTWRITER _SHAREES|
STATES] &sso_aut h_t oken=value

Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRG oupAPI ?net hod=l i st G oups &

api _key =value &1 ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id
=value] [ &response_format =xml | json] [ &sour ce =value] [ & sub_sour ce =value] [ &
suppress_response_codes =value] [ &al | ow _cross_center =value][&list_filter_text
=value] [ &l i st _page_of fset =value][ &l i st_page_si ze =value][ &l i st _record_of f set
=value] [ &sel ecti on_node =EMAIL | ADMIN_SECURITY | MEMBERSHIP | HEIRARCHY | NOT_BUILT_IN
| REPORTWRITER_SHAREES| STATES]

Usage Notes

This method returns alist of the Groups defined for a particular Convio site. It supports basic list paging and sort
order criteria. Thelist can be filtered based on Group selection mode.

Client API callers must be logged in and must be administrator users with appropriate Group Management rights.
Server API callers must have "Group Management/Use Convio Groups API" permission.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
allow_cross _center
Optional. Indicates groups results may be cross centers in single center mode.
Type xsd:boolean.
list_filter_text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record offset" or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.
selection_mode

Optional. Specifies a context for the results, which can differ according to how they are expected to
be used

Type xsd:token.
Default isNOT_BUILT_IN.

Options are:
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« EMAIL

« ADMIN_SECURITY

« MEMBERSHIP

« HEIRARCHY

« NOT_BUILT_IN

« REPORTWRITER_SHAREES
. STATES

Server API Parameters
Common Server Parameters

See topic Common Parameters.
allow_cross _center
Optional. Indicates groups results may be cross centers in single center mode.
Type xsd:boolean.
list_filter_text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record offset" or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.
selection_mode

Optional. Specifies a context for the results, which can differ according to how they are expected to
be used

Type xsd:token.
Default isNOT_BUILT_IN.

Options are:

- EMAIL

« ADMIN_SECURITY

« MEMBERSHIP

« HEIRARCHY

« NOT_BUILT_IN

« REPORTWRITER_SHAREES
. STATES

Response
See topic HTTP Status Codes.
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XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<l i st & oupsResponse xsi:schemaLocation="http://convio.comcrmvl. 0 http://
service. convi o. net/ xm scherma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1l.0" xm ns: xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<gr oupl nf 0>
<i d>0</i d>
<name>Sanpl e Group 1 Name</ name>
<descri pti on>Sanpl e Group 1 Descri pti on</description>
<st at sUpdat eTi nest anp>2011- 08- 04T19: 43: 11. 686- 05: 00</ st at sUpdat eTi nest anp>
<nunivenber s>2831</ numvenber s>
<numAct i veMenber s>2279</ numAct i veMenber s>
<gr oupMbde>STATI C_REBUI LDABLE</ gr oupMbde>
<securityMbde>ADM NI STRATOR</ secur it yMode>
</ gr oupl nf 0>
</list G oupsResponse>

JSON response

{"listGoupsResponse": {"groupl nfo":

{"id":"0","stat sUpdat eTi nest anp": "2011- 08- 04T19: 43: 11. 687- 05: 00", "gr oupMbde" : " STATI C_REBI
G oup 1 Description","numvenbers"”:"2831", "nane": " Sanple G oup 1
Nane", "securityMbde": " ADM NI STRATOR"'}}}

Calendar Event API

CROrgEventAPI
htt ps://secure2. convi o. net/organi zati on/ si t e/ CROr gEvent API

Description

The Calendar Event API allows you to retrieve Event information from the Convio web service and re-display the
Event detailsin athird-party web site or web-based application. They may be used to populate a custom calendar, or
to port event information to third-party sites such as Eventful or Upcoming.org.

The Caendar Event API supports either HTTP GET or POST requests. These APIs are client-only. These APIsdo
not require authentication; they are called in the context of an anonymous user.

The APl communicates with the Convio Calendar Events database and provides the following methods:

getChildEvents

This method retrieves the active child events, regardless of security category, associated with a specified parent event. Only
active parent events with an event type of 3 (multi-part event) may contain child events. Please note that the eventUrl is not
returned for child events whereasit is for other events.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CROrgEventAPI SROrgEventAPI GET, POST Server.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CROr gEvent APl ?net hod=get Chi | dEvent s

&api _key=value & =value[ &ent er i d=value][ &error_redirect=value][ & edi rect =value] [

& esponse_format =xml | json][ &si gn_redirect s=value] [ &our ce=value] [ &ub_sour ce=value]
[ &uccess_redirect=value] [ &uppr ess_r esponse_codes=value] &event i d=value
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Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SROr gEvent APl ?nmet hod=get Chi | dEvent s
& api _key =value &1 ogi n_nane =value &! ogi n_passwor d =value &v =value[ &center _id
=value] [ &response_format =xml | json] [ &sour ce =value] [ & sub_sour ce =value] [ &
suppress_response_codes =value] &event _i d =value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

event_id
Required. Specifiesthe ID of the "parent” event for which to retrieve alist of "child" events.
Type xsd:nonNegativel nteger.

Server AP|l Parameters
Common Server Parameters

See topic Common Parameters.

event_id
Required. Specifiesthe ID of the "parent” event for which to retrieve alist of "child" events.
Type xsd:nonNegativel nteger.

Response

See topic HTTP Status Codes.

XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Chi | dEvent sResponse xsi:schemalLocati on="http://convio.comcrmv1l.0 http://
servi ce. convi 0. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.con crnf
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<event >
<name>Event Nane</name>
<i d>1000</i d>
<descri pti on>Event Descri pti on</description>
<event Dat e>
<start Dat e>2011- 08- 04- 05: 00</ st ar t Dat e>
<endDat e>2011- 08- 04- 05: 00</ endDat e>
<startTi me>19: 43: 07. 767- 05: 00</ st art Ti ne>
<endTi ne>19: 43: 07. 767- 05: 00</ endTi ne>
</ event Dat e>
<event Url >http://ww. event. org</event Ul >
<event Type>1</ event Type>
<event Locat i on>
<city>City</city>
<street 1>Street 1</ street 1>
<st at ePr ov>St at e</ st at ePr ov>
<zi p>Zl P</ zi p>
<street2>Street 2</street 2>
</ event Locat i on>
</ event >
</ get Chi | dEvent sResponse>

JSON response

{"get Chi | dEvent sResponse": {"event": {"id":"1000", "event Locati on":
{"street2":"Street?2","stateProv":" St ate","zip":"ZIP", "street1":" St reetl","city":"City"},"’
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{"startTime":"19: 43: 07. 769- 05: 00", "start Date": "2011- 08- 04- 05: 00", "endDat e": "2011- 08- 04- 0!
Description", "nane": "Event Nane","eventUrl":"http://
www. event . org", "event Type":"1"}}}

getDayEvents
This method retrieves the active events, regardless of security category, occurring on a specified day.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CROrgEventAPI SROrgEventAPI GET, POST Server.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CROr gEvent APl ?rret hod=get DayEvent s

&api _key=value & =value[ &ent er i d=value][ &error_redirect=value][ & edirect =value] [
& esponse_format =xml | json][ &si gn_redirect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &success_redirect=value] [ &uppress_response_codes=value] &day=value &ont h=value
&year =value[ & nt er est s=value]

Server APl Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SROr gEvent APl ?net hod=get DayEvents &

api _key =value &1 ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id
=value] [ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
suppress_response_codes =value] &day =value & nont h =value &year =value[ &i nt erest s
=value]

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

day
Required. Specifiesthe day to retrieve (e.g. 1-31).
Type xsd:nonNegativel nteger.

month
Required. Specifies the month to retrieve (e.g. 1-12).
Type xsd:nonNegativel nteger.

year
Required. Specifies the month to retrieve (e.g. 2009).
Type xsd:nonNegativel nteger.

interests

Optional. Specifies acomma-separated list of interest names or 1Ds by which to filter the results.
Names and 1Ds can be mixed in the same list. Itemsin the list that are all digits are assumed to be
IDs. IDs or names that do match available interests are ignored without error. Spaces between items
are ignored; spaces within a name are preserved.

Type xsd:string.

Server APl Parameters
Common Server Parameters

See topic Common Parameters.
day
Required. Specifiesthe day to retrieve (e.g. 1-31).
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Type xsd:nonNegativel nteger.
month
Required. Specifies the month to retrieve (e.g. 1-12).
Type xsd:nonNegativel nteger.
year
Required. Specifies the month to retrieve (e.g. 2009).
Type xsd:nonNegativel nteger.
interests
Optional. Specifies acomma-separated list of interest names or 1Ds by which to filter the results.
Names and I1Ds can be mixed in the same list. Items in the list that are al digits are assumed to be
IDs. IDs or names that do match available interests are ignored without error. Spaces between items
are ignored; spaces within a name are preserved.
Type xsd:string.
Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get DayEvent sResponse xsi:schenaLocati on="http://convio.comcrmvl.0 http://
service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1. 0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<event >
<nanme>Event Nane</ nanme>
<i d>1000</i d>
<descri pti on>Event Descri ption</description>
<event Dat e>
<st art Dat e>2011- 08- 04- 05: 00</ st ar t Dat e>
<endDat e>2011- 08- 04- 05: 00</ endDat e>
<startTi mne>19: 43: 07. 822- 05: 00</ st art Ti ne>
<endTi ne>19: 43: 07. 822- 05: 00</ endTi me>
</ event Dat e>
<event Url >http://ww. event. org</event Ul >
<event Type>1</event Type>
<event Locat i on>
<city>City</city>
<street 1>Street 1</street 1>
<st at ePr ov>St at e</ st at ePr ov>
<zi p>Zl P</ zi p>
<street2>Street 2</street 2>
</ event Locat i on>
</ event >
</ get DayEvent sResponse>

JSON response

{" get DayEvent sResponse": {"event": {"id":"1000", "event Locati on":

{"street2":"Street2","stateProv":"State","zip":"ZIP","streetl1":"Street1","city":"City"},"'

{"startTinme":"19: 43: 07. 825-05: 00", "start Date": "2011- 08- 04- 05: 00", "endDat e": "2011- 08- 04- 0!
Descri ption", "nane":"Event Nanme","eventUrl":"http://

www. event . org", "event Type":"1"}}}
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getEvent
This method retrieves the individual event record for agiven event ID.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CROrgEventAPI SROrgEventAPI GET, POST Server.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CROr gEvent APl ?nret hod=get Event

&api _key=value & =value[ &ent er _i d=value] [ &error_redirect=value][ & edirect =value] [
& esponse_format =xml | json][ &si gn_redi rect s=value] [ &sour ce=value] [ &sub_sour ce=value]
[ &uccess_redirect =value] [ &uppr ess_r esponse_codes=value] &event _i d=value

Server APl Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SROr gEvent APl ?ret hod=get Event &

api _key =value &1 ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id
=value] [ &response_format =xml | json] [ &sour ce =value] [ & sub_sour ce =value] [ &
suppress_response_codes =value] &event _i d =value

Client API Parameters

Common Client Parameters

See topic Common Parameters.
event_id
Required. Specifiesthe ID of the event to retrieve.

Type xsd:nonNegativel nteger.
Server APl Parameters
Common Server Parameters

See topic Common Parameters.
event_id
Required. Specifiesthe ID of the event to retrieve.

Type xsd:nonNegativel nteger.
Response

See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Event Response xsi : schenmalLocation="http://convio.conlcrmvl.0 http://
service. convio. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnf
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schenma- i nst ance" >
<event >
<name>Event Nane</nane>
<i d>1000</i d>
<descri pti on>Event Descri pti on</description>
<event Dat e>
<st art Dat e>2011- 08- 04- 05: 00</ st art Dat e>
<endDat e>2011- 08- 04- 05: 00</ endDat e>
<startTi me>19: 43: 07. 740- 05: 00</ st art Ti ne>
<endTi ne>19: 43: 07. 740- 05: 00</ endTi me>
</ event Dat e>
<event Url >htt p: // ww. event . or g</ event Ur | >
<event Type>1</ event Type>
<event Locati on>
<city>City</city>
<street 1>Street 1</street 1>
<st at ePr ov>St at e</ st at ePr ov>
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<zi p>Zl P</ zi p>
<street 2>Street 2</street 2>
</ event Locati on>
</ event >
</ get Event Response>

JSON response

{"get Event Response": {"event": {"id":"1000", "event Locati on":

{"street2":"Street2","stateProv":"State","zip":"ZIP","streetl1":"Street1","city":"City"},"'

{"startTinme":"19: 43: 07. 744-05: 00", "start Date": "2011- 08- 04- 05: 00", "endDat e": "2011- 08- 04- 0!
Description", "nanme": "Event Nane","eventUrl":"http://

www. event . org", "event Type":"1"}}}

getMonthEvents
This method retrieves the active events, regardless of security category, occurring within a specified month and year.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CROrgEventAPI SROrgEventAPI GET, POST Server.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CROr gEvent APl ?net hod=get Mont hEvent s

&api _key=value & =value[ &enter i d=value][ &error_redirect=value][ & edi rect =value] [

& esponse_format =xml | json][ &si gn_redirect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &uccess_redirect=value] [ &suppress_response_codes=value] &ront h=value &year =value|[
& nt er est s=value]

Server APl Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SROr gEvent APl ?net hod=get Mont hEvent s

&api _key =value &I ogi n_nane =value &! ogi n_passwor d =value &v =value[ &center i d
=value] [ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
suppress_response_codes =value] &nont h =value &year =value[ &i nt er est s =value]

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

month
Required. Specifies the month to retrieve (e.g. 1-12).
Type xsd:nonNegativel nteger.

year
Required. Specifies the month to retrieve (e.g. 2009).
Type xsd:nonNegativel nteger.

interests

Optional. Specifies acomma-separated list of interest names or 1Ds by which to filter the results.
Names and 1Ds can be mixed in the same list. Itemsin the list that are all digits are assumed to be
IDs. IDs or names that do match available interests are ignored without error. Spaces between items
are ignored; spaces within a name are preserved.

Type xsd:string.
Server APl Parameters
Common Server Parameters
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See topic Common Parameters.

month
Required. Specifies the month to retrieve (e.g. 1-12).
Type xsd:nonNegativel nteger.

year
Required. Specifies the month to retrieve (e.g. 2009).
Type xsd:nonNegativel nteger.

interests
Optional. Specifies acomma-separated list of interest names or 1Ds by which to filter the results.
Names and I1Ds can be mixed in the same list. Items in the list that are al digits are assumed to be
IDs. IDs or names that do match available interests are ignored without error. Spaces between items
are ignored; spaces within a name are preserved.
Type xsd:string.

Response

See topic HTTP Status Codes.

XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Mont hEvent sResponse xsi:schemaLocation="http://convio.com crmvl. 0 http://
service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1. 0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<event >
<nanme>Event Nane</ nanme>
<i d>1000</i d>
<descri pti on>Event Descri ption</description>
<event Dat e>
<st art Dat e>2011- 08- 04- 05: 00</ st ar t Dat e>
<endDat e>2011- 08- 04- 05: 00</ endDat e>
<startTi mne>19: 43: 07. 794- 05: 00</ st art Ti ne>
<endTi ne>19: 43: 07. 794- 05: 00</ endTi me>
</ event Dat e>
<event Url >http://ww. event. org</event Ul >
<event Type>1</event Type>
<event Locat i on>
<city>City</city>
<street 1>Street 1</street 1>
<st at ePr ov>St at e</ st at ePr ov>
<zi p>Zl P</ zi p>
<street2>Street 2</street 2>
</ event Locat i on>
</ event >
</ get Mont hEvent sResponse>

JSON response

{" get Mont hEvent sResponse": {"event": {"id":"1000", "event Locati on":

{"street2":"Street2","stateProv":"State","zip":"ZIP","streetl1":"Street1","city":"City"},"'

{"startTinme":"19: 43: 07. 796- 05: 00", "start Date": "2011- 08- 04- 05: 00", "endDat e": "2011- 08- 04- 0!
Descri ption", "nane":"Event Nanme","eventUrl":"http://

www. event . org", "event Type":"1"}}}
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Single Sign-on API

CRConsAPI
htt ps://secure2. convi o. net/organi zati on/ sit e/ CRConsAPI
SRConsAPI
htt ps://secure2. convi o. net/organi zati on/ sit e/ SRConsAPI

Description

The Single Sign-on API isimplemented by the Constituent API servlets (CRConsAPI and SRConsAP!). It provides
cross-domain authentication services using either Convio or atrusted host as the master authentication provider.
These APIs must be used obtain an authentication token for any client API call that requires authentication, i.e. where
the call is made on behalf of alogged-in user.

Theget Si ngl eSi gnOnToken and si ngl eSi gnOn API methods are used to log in auser and establish a
session when the caller assumes responsibility for authenticating the user; see Sngle Sign-on (Convio as client).

Thel ogi n,l ogi nTest ,and aut hent i cat eUser APl methods are used to log in a user and establish a session
using Convio as the master authentication server; see Single Sgn-on (Convio as master).

This API aso provides methods to end asession (I ogof f ) and allow alogged-in user or an administrator to change
passwords (changePasswor d).

The Single Sign-on API exposes the following methods:

authenticateUser

This method is similar to the login method. It can be used to authenticate and establish a session for auser who isin the
Convio constituent database, but who has not logged in to the site for the first time. This method takes an organization-
specific combination of attributes (such as membership number and zip code) to authenticate the user and establish a
Session.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI POST Server.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRConsAPI ?rret hod=aut hent i cat eUser

&api _key=value & =value[ &ent er _i d=value] [ &error_redirect =value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_r edi rect s=value] [ &sour ce=value] [ &sub_sour ce=value]
[ &uccess_redirect =value] [ &uppr ess_r esponse_codes=value]

Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRConsAPI ?net hod=aut henti cat eUser &

api _key =value &1 ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id

=value] [ &response_format =xml | json] [ &sour ce =value] [ & sub_sour ce =value] [ &
suppress_response_codes =value]

Usage Notes

Theaut hent i cat eUser method issimilar to the login method. It can be used to log in a user and establish a
session with the Convio server using an alternative means of authentication, such as a name and membership ID
number, if that user has never logged in before and has not established a user name and password on the system.

To use this method, you must first define which columnsin your constituent database to use for authentication. Under
Setup/Database Configuration, check "Use for Authentication” next to the columns to use, and note the Column
Names, which you will use as parameters when calling this method. If no fields in the database are marked "Use for
Authentication," this method returns the following error: "No fields are configured to support authentication."

Y ou may not have access to modify your site's Database Configuration. If not, you must open a case with Convio
Support specifying which Constituent profile fields you want flagged "Use for Authentication,” and requesting the
column names of those fieldsto use in the API call.
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Client APl Parameters
Common Client Parameters

See topic Common Parameters.

Server APl Parameters
Common Server Parameters

See topic Common Parameters.
Response

See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<l ogi nResponse xsi:schemaLocation="http://convio.com crmv1l.0 http://
service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1l.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >

<cons_i d>1001002</cons_i d>

<ti mest anp>1312504988</ti nest anp>

<si gnat ur e>ccf e94bf 42800a7658d6d79f 18c8d4bc</ si gnat ur e>

<t oken xsi:nil="true"/>
</ | ogi nResponse>

JSON response

{"1 ogi nResponse":
{"timestanp":"1312504988", "t oken": null,"cons_id":"1001002", "si gnature": "ccfe94bf 42800a76*

Examples

A user may be recorded in the database without ever having logged in to the system. They have a membership card
that uniquely identifies the account information and that is considered relatively secure. In actual usage, it is abest
practice to require at least 2 pieces of information from the user to authenticate (e.g. last name and membership
number).

The solution in this scenario is to design a secure form that uses POST to the authenticateUser method at this URL:

https://securex. convio.net/[org]/sitel/ CRConsAPI
The form should look something like this:

<f orm net hod="post" acti on="https://securex.convio.net/yoursite/site/
CRConsAPI " >
<i nput type="hidden" name="api _key" id="api _key" val ue="open" />
<i nput type="hi dden" nanme="v" id="v" value="1.0" />
<i nput type="hidden" name="nethod" id="nethod" val ue="authenticateUser" />
<i nput type="hi dden" name="success redirect" value="http://
your ot hersi te. org/ | ogi n_page. ht M ?cons_i d=${| ogi nResponse/ cons_i d}" >
<i nput type="hi dden" name="error_redirect" value="http://yourothersite.org/
| ogi n_page. ht Ml ?code=%{ er r or Response/ code} &ressage=${ err or Response/ nessage}" >
<i nput type="hidden" name="sign_redirects" id="sign_redirects"
val ue="true" />
<t abl e>
<tr>
<td>Last Nane: </td>
<t d><i nput nanme="| ast_nanme" type="text" size="15" nmaxl engt h="100"></td>
<tr>
<t d>Menber shi p Nunber: </t d>
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<t d><i nput name="nenber _i d" type="text" size="15" nmaxl engt h="100"></td>

</[tr>

</tabl e>

<i nput type="submit" val ue="Subnit" nane="Submt" />
</fornmp

The Input fields displayed to the user will be based on site-specific configuration in the Constituent Database (used
for Authentication flag). Typically, this configuration should be done by Convio Support.

changePassword
Used to change a user's password in the Convio constituent database.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRConsAPI ?rret hod=changePasswor d

&api _key=value & =value[ &aut h=value] [ &ent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi rect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_redirect =value] [ &suppress_response_codes=value]

&ol d_passwor d=value &user _passwor d=value &r et ype_passwor d=value & eni nder _hi nt =value
&sso_aut h_t oken=value

Server APl Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRConsAPI ?rmret hod=changePassword &

api _key =value &1 ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id
=value] [ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
suppress_response_codes =value] &ol d_passwor d =value &user _passwor d =value &
retype_password =value &r eni nder _hi nt =value[ &cons_i d =value] [ &nmenber _i d =value] [ &
primary_email =value]

Usage Notes

If called asa Client API, this method requires authentication. If the caller is an administrator (normally only the case

using the Server API):

1. Oneof cons id, member_id, or primary_email must be specified in order to locate the record of the constituent
whose password is to be changed.

2. The order of precedence of the search termsis (a) cons_id (b) member_id, then (c) primary_email. If arecord
isnot found or if multiple records are returned by any specified search term evaluated in this order, the method
returns an error.

If the requester is a constituent using the Client API:
1. An authentication token representing the logged-in user must be passed.
2. Only the password of the logged in user may be changed.
Note: For security reasons, you cannot use this API to
0. change an administrator's password.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
old_password
Required. The user's existing password.
Type xsd:string.
user_password

Required. The new password.
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Type xsd:string.
retype_password
Required. The new password re-typed by the user to confirm.
Type xsd:string.
reminder_hint
Required. Password hint entered by the user.
Type xsd:string.

Server API Parameters
Common Server Parameters

See topic Common Parameters.
old_password
Required. The user's existing password.
Type xsd:string.
user_password
Required. The new password.
Type xsd:string.
retype _password
Required. The new password re-typed by the user to confirm.
Type xsd:string.
reminder_hint
Required. Password hint entered by the user.
Type xsd:string.

cons id
Optional. The consgtituent ID (Convio ID) that uniquely identifies the constituent. Thisvalueis
automatically assigned when a new constituent record is created. It can be used to uniquely identify
a constituent record to read or update it. Only available when called using an administrator account.
Type xsd:string.

member _id

Optional. The member ID (Client ID) that uniquely identifies the constituent.
Type xsd:string.
primary_email
Optional. The primary email address that uniquely identifies the constituent.
Type xsd:string.
Response
See topic HTTP Status Codes.
XML response
<?xm version="1.0" encodi ng="UTF-8"?>
<updat eConsResponse xsi:schemalLocation="http://convio.conmcrmvl.0 http://

service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
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<cons_i d>1000121</cons_i d>
<nessage>User updat ed. </ nessage>
</ updat eConsResponse>

JSON response

{"updat eConsResponse": {"nessage": "User updated.","cons_id":"1000121"}}

getSingleSignOnToken

This server-only method returns a single sign-on token that can be used in client-side requests to automatically log a user
into the system. Thisisto be used in the case where aweb site external to Convio has authenticated the site visitor and
wants to direct the user's browser to the Convio system and have them automatically logged in to the Convio system. The
external web server, after verifying the identity of the visitor, calls this APl method to get atoken that will log the user

into the Convio system when sent by the visitor's browser in a subsequent HTTP request. Thistoken is only valid for the
specific user and only for alimited time (typically, afew minutes). To log in to the Convio system and visit most pages, the
token need only be presented one time to initiate the logged-in session. However, if other API methods are used during the
visit, this token should be included in al API requests to verify that the APl methods are being called from a trusted source.
While the token cannot be used after itstime limit to log auser in, it can be used for the duration of the current session to
verify the trustworthiness of the source.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
None. SRConsAPI POST Yes.

Server APl Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRConsAPI ?rret hod=get Si ngl eSi gnOnToken
&api _key =value &I ogi n_nane =value &I ogi n_passwor d =value &v =value[ &center _id
=value] [ &response_format =xml | json] [ &sour ce =value] [ & sub_sour ce =value] [ &
suppress_response_codes =value] [ &cons_i d =value] [ &nenber _i d =value]

Usage Notes

This server -only method returns a single sign-on token that can be passed in a client-side requests by singlSignOn
to log auser authenticated by athird-party server into the Convio system. It isto be used in the case where aweb
site external to Convio has authenticated the site visitor and wants to direct the user's browser to the Convio system
and have them automatically logged in to the Convio system, or access Convio client APIs in the context of an
authenticated user session.

Note: Usethis API only if the third-party server will

0. authenticate the user. To use the Convio server asthe
master authenticator, use login or authenticateUser
instead.

This method must be invoked over a secure channel by a host system that is recognized by the Convio server inits
approved |P White List, and must stipulate avalid cons_id or member_id of a constituent in the Convio database.

If successful, this method returns a time-sensitive token to the caller. This token must be passed from the user's
browser inacall to get Si ngl eSi gnOn to establish an authenticated user session. It can then be passed in the
sso_auth_token parameter of client API calls that require authentication.

Note: The token returned must be used within 15 minutes

0. to initiate alogged-in session from the client browser
using the singleSignOn client API. It can then be passed
to other client APIs requiring authentication while the
session remains active.

Server APl Parameters

Common Server Parameters
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See topic Common Parameters.

cons id
Optional. The Convio constituent ID for the user on whose behalf the token is requested. Optional,
however, either aunique cons_id or aunique member_id parameter must be supplied in order for
the call to succeed.
Type xsd:nonNegativel nteger.

member_id
Optional. The client's unique member ID , as recorded in the Convio constituent database, for the
user on whose behalf the token is requested. Optional, however, either a unique cons_id or aunique
member_id parameter must be supplied in order for the call to succeed.
Type xsd:string.

Response

See topic HTTP Status Codes.

XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<get Si ngl eSi gnOnTokenResponse xsi : schemalLocati on="http://convi 0. com crnf
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convi o.conm crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >

<t oken>5F8p37t MznB9qf j 0Xd9i 2nkb_| Nr xXf a8wL7r bpSQknmbgwEgRQV5F6 YmIwf Kbl | gbHbeqgaJc GNLWEdJq!
t oken>
<cons_i d>1000543</ cons_i d>
</ get Si ngl eSi gnOnTokenResponse>

JSON response

{" get Si ngl eSi gnOnTokenResponse":
{"token":"5F8p37t MenB9qfj 0Xd9i 2nkb_I Nr xXf a8wL7r bpSQkmbgWwEgRQV5F6 Ymuwf Kbl | gbHbegaJc GNLWGE.

login
Use the login method to log an existing user in to the Convio-powered site based on auser_name and password or to send
those credentials to the user by email.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRConsAPI SRConsAPI POST Server.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRConsAPI ?net hod=l ogi n &api _key=value
&=value[ &ent er i d=value][ &error _redirect=value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] [ &enmai | =value] [
&l ogout =value] [ &passwor d=value] [ & enenber ne=value] [ &end_user nanme=value] [
&user nane=value]

Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRConsAPI ?net hod=l ogi n &api _key
=value &Il ogi n_nane =value &l ogi n_passwor d =value &v =value[ &cent er _i d =value

][ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
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suppress_response_codes =value] [ &enuai | =value] [ &! ogout =value] [ &passwor d =value] [ &
renmenber e =value] [ &send_user _nane =value] [ &user _nane =value]

Usage Notes

Thel ogi n method permits usersto log in to the Convio system and establish a session. If the user successfully logs
in, this method returns the user's Constituent 1D and an authorization token that can be used access other APIs that
reguire authentication during the logged-in user's current session.

This API is generally invoked by sending a redirect from server code or in an onload JavaScript action.

Even though this APl is actually invoked over a secure URL, you should invoke the API using the insecure domain
for the client and allow the Convio application to redirect the API call to the secure domain. Thiswill ensure that if
the user has only established a session on the insecure domain that it will be checked first. It also ensures that the API
checks for alogin cookie on both the insecure and secure domains before providing the response. Failure to follow
this convention will result in the API erroneously flagging users as not being logged in.

When thel ogi n method is successfully called from aclient using the Client APl it will log in the session that
processes the request for that user. It will also attempt to push a session cookie to the user's browser. When called
with the redirect or success redirect parameters, it may process an intermediate redirect in order to ensure that session
cookies are pushed for both the secure and insecure domains.

When thel ogi n method is successfully called from a server using the Server AP, it will not change the state of the
session that processes the request nor will it attempt to push session cookies.

The send_user_name and email parameters may be used to retrieve aforgotten user name and password for the user
and send them to a previously-registered email address.

See ad'so authenticateUser, loginTest, and logout.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

email
Optional. Email address to which to send user name and password if 'send_user_name=true'
Type xsd:string.
logout
Optional. If 'true,' closes the current session and logs the user out. Equivalent to the logout method.
Type xsd:boolean.
Default isfalse.
password

Optional. Password of the constituent to log in.
Type xsd:string.
remember_me
Optional. If set, alog-in cookie is pushed to the browser to recognize the current user on his next
visit.
Type xsd:boolean.
Default isfalse.
send_user_name

Optional. If 'true’, sends the user's user name and password to the address specified in the 'email’
parameter if the email address matches one that is registered for the user.

Type xsd:boolean.
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Default isfalse.
user_name
Optional. User name of the constituent to log in.

Type xsd:string.
Server AP| Parameters
Common Server Parameters

See topic Common Parameters.

email
Optional. Email address to which to send user name and password if ‘'send_user_name=true’
Type xsd:string.
logout
Optional. If 'true,’ closes the current session and logs the user out. Equivalent to the logout method.
Type xsd:boolean.
Default isfalse.
password

Optional. Password of the constituent to log in.
Type xsd:string.
remember_me
Optional. If set, alog-in cookie is pushed to the browser to recognize the current user on his next
visit.
Type xsd:boolean.
Default isfalse.
send_user_name

Optional. If 'true’, sends the user's user name and password to the address specified in the 'email’
parameter if the email address matches one that is registered for the user.

Type xsd:boolean.
Default isfalse.
user_name
Optional. User name of the constituent to log in.

Type xsd:string.
Response

See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<l ogi nResponse xsi:schemaLocation="http://convio.com crmv1l.0 http://
service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >

<cons_i d>1001002</cons_i d>

<ti mest anp>1312504988</ti nest anp>

<si gnat ur e>ccf e94bf 42800a7658d6d79f 18c8d4bc</ si gnat ur e>

<token xsi:nil="true"/>
</ | ogi nResponse>
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JSON response

{"1 ogi nResponse":
{"timestanp":"1312504988", "t oken": null,"cons_id":"1001002", "si gnature": "ccfe94bf 42800a76’

Examples
Logging In

When a user enters a user name and password on a partner site's login page, the partner wants to authenticate with
Convio and redirect that user to a content page if successful, or back to the login page if the authentication was
unsuccessful.

The solution in this scenario is to design a secure form that uses POST to the login method at this URL:

htt ps://securex.convio. net/[org]/sitel CRConsAPI

The form should look something like this:

<f orm net hod="post" acti on="https://securex.convio.net/yoursite/site/
CRConsAPI " >
<i nput type="hi dden" name="api _key" id="api _key" val ue="open" />
<i nput type="hi dden" name="v" id="v" value="1.0" />
<i nput type="hi dden" name="nethod" id="nethod" val ue="Ilogin" />
<i nput type="hi dden" name="success redirect" value="http://
your ot hersi te. org/l ogi n_page. ht M ?cons_i d=%{| ogi nResponse/ cons_i d}" >
<i nput type="hidden" name="error_redirect" value="http://yourothersite.org/
| ogi n_page. ht Ml ?code=%{ er r or Response/ code} &ressage=${ err or Response/ nessage}" >
<i nput type="hidden" name="sign_redirects" id="sign_redirects"
val ue="true" />
<t abl e>
<tr>
<td>User Nane:</td>
<t d><i nput nanme=user _name type=text size=15 max| engt h="100"></t d>
</[tr>
<tr>
<t d>Passwor d: </t d>
<t d><i nput nane=password type=password si ze=15 naxl engt h="100"></t d>
</tr>
<tr>
<t d>Renenber Me: </td>
<t d><i nput nane=renmenber_ne type=checkbox></td>

</[tr>

</ tabl e>

<i nput type="submit" val ue="Subnit" nane="Submt" />
</fornmp

When the form is submitted, the data will be posted to the API. In the event of a correct username/password
combination, asession will be established on Convio and the user's browser will be redirected back to the partner
system. The redirect will contain the cons _id of the user and the signature. The partner system should then log that
user in and display the content provided that the user is authorized. In the event of alogin failure, the user's browser
will be redirected back to the login page with an error message in the URL. The login page should then take that error
message from the URL and display it on the page to the user.

Retrieving a Forgotten User Name or Password
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When a user has lost or forgotten their user name and password, they expect to be provided some meansto retrieve
that information from the system, typically through email.

The solution in this scenario is to design a secure form that uses POST to the login method with the option
send_user_name=true at this URL.:

https://securex.convio. net/[org]/sitel/ CRConsAPI

The form should look something like this;

<f orm net hod="post" acti on="https://securex.convio.net/yoursite/site/
CRConsAPI " >
<i nput type="hidden" nanme="api _key" id="api key" val ue="open" />
<i nput type="hidden" name="v" id="v" value="1.0" />
<i nput type="hidden" name="nethod" id="method" val ue="Ilogin" />
<i nput type="hi dden" name="send_user nane" id="send_user_nane"
val ue="true" />
<i nput type="hi dden" name="success redirect" value="http://
your ot hersi te. org/l ogi n_page. ht Ml 2user _nane_sent =true" >
<i nput type="hidden" name="error_redirect” value="http://yourothersite.org/
| ogi n_page. ht Ml ?code=%{ er r or Response/ code} &ressage=${ err or Response/ nessage}" >
<i nput type="hi dden" nanme="sign_redirects" id="sign_redirects"
val ue="true" />
<t abl e>
<tr>
<td>Emai | you registered with: </td>
<t d><i nput nanme=email type=text size=30 maxl engt h="200"></td>

</[tr>

</t abl e>

<i nput type="submit" val ue="Subnit" nane="Submt" />
</ fornm

If an unregistered email addressis provided, the API does not respond with an error. Instead, it emails that address
saying that the user is not registered. This response isintended to prevent attempts to mine constituents.

Maintaining L ogged-in Status on the Convio System

Oneissue with any single sign-on system is maintaining the logged-in state on the two systems. Systems typically
expire a session after some period of inactivity. On Convio-powered systems, thistime limit is 15 minutes. To keep
the Convio-powered session alive, the partner web site only needs to include an image tag that references a servlet on
the Convio powered site:

<img src=http://ww.foo.org/site/Pixel Server />

Thiswill render a 1x1 clear GIF image. It is desirable to only include this once the user has been logged in to the
Convio powered system.

Because the session cookie has been pushed to the user's browser, any links to the insecure domain (for example,
www.foo.org) will automatically connect to the correct session and, as long as the partner site maintains the logged in
status, will operate seamlessly for the user. Links directly to the secure URL (for example, https://secure2.convio.net/
foo) should not be used from the partner site asit is possible that a session cookie has not been pushed yet. If the
partner site links to a page that should be secure, such as a donation form over the insecure domain, the Convio code
will automatically redirect and push the secure session cookie at that time.
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loginTest

This method returnsacons _id if the user is already logged in or could be logged in because of a"remember me" cookie.
The method supports HTTP GET requests so that it can be invoked viaaredirect.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRConsAPI None. GET, POST No.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRConsAPI ?net hod=l ogi nTest &api _key=value
&=value[ &cent er i d=value][ &error _redirect=value] [ & edi r ect =value] [

& esponse_fornmat =xml | json][ &si gn_redirect s=value] [ &our ce=value] [ &ub_sour ce=value]
[ &uccess_redirect=value] [ &uppress_response_codes=value]

Usage Notes

The loginTest method allows you to determine whether a user is aready logged in to the Convio system when that
user establishes a session with your partner system or attempts to access restricted content.

Note: TheloginTest method should generally be invoked

0. on an insecure channel (using "http" instead of the "https’
protocol listed in the Syntax descriptions) because that is
the most likely channel for a session that has already been
established.

Client API Parameters

Common Client Parameters

See topic Common Parameters.
Response

See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<l ogi nResponse xsi:schemaLocation="http://convio.conlcrmvl.0 http://
service. convi 0. net/ xm schema/ crm public. vl. xsd" xm ns="http://convio.com crnf
v1l. 0" xm ns:xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >

<cons_i d>100245</ cons_i d>

<ti mestanp>1312504988</ti mest anp>

<si gnat ur e>3aab26b71c3600c5bf 82050a951013b6</ si gnhat ur e>

<token xsi:nil="true"/>

<l ogi n_test_url >https://secure2. convio.net/organi zation/sitel/ CRConsAPI ?
v=1. 0&anp; api _key=si t e_api _key&anp; met hod=I ogi nTest </l ogi n_test _url >
</ | ogi nResponse>

JSON response

{"1 ogi nResponse": {"login_test _url":"https://secure2. convi o. net/organi zati on/
si t e/ CRConsAPI ?
v=1. 0&api _key=site_api _key&ret hod=l ogi nTest", "ti mestanp": "1312504988", "t oken": nul |, " cons_

Examples
Establishing a Session

When auser comes to the partner system for the first time, the system establishes an initial session. The partner
system then wants to check with Convio to determine if the user can be logged in with a"remember me" cookie, or
whether the user is already logged in to the Convio system.
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The solution in this scenario is to redirect the user to:

http://[org]/sitel CRConsAPI ?
met hod=l ogi nTest &pi _key=(key) & =1. 0&si gn_r edi rect s=true&success_r edi rect =( page) ?
cons_i d=%{| ogi nResponse/ cons_i d} &rror_redirect=(page) ?cons_i d=0

Upon the user's return, verify the signature and, if cons_i d ! = 0, log in the user. If the cons_id on thereturnis
zero, the partner system should treat that user as an anonymous user.

Accessing Restricted Content

When a user who is not logged in makes arequest for content available only to registered users, the partner system
will want to check with Convio to see either if the user can be logged in with a"remember me" cookie, or if the user
has already logged in to the Convio system.

The solution in this scenario isto redirect theuser toht t p: / / [ or g] / si t e/ CRConsAPI ?
nmet hod=l ogi nTest &api _key=(key) & =1. 0&si gn_r edi rect s=true&success_r edi rect =( page) ?
cons_i d=%${I ogi nResponse/ cons_i d} &rror_redirect=(logi n page)

Upon the user's return, verify the signature and, if cons_i d ! = 0, log the user in. If the user is not aready logged
in, the redirect loads a login page on the partner system. That login page will then follow the steps for the next
scenario.

Accessing Restricted Content Without Redirection

Thisisfor the same use case as the Accessing Restricted Content example above, used when the partner system
needs to test asynchronously, without waiting on HTTP redirects.

The solution in this scenario is to invoke the API from the browser using JavaScript. The Convio Cross Domain
Library can be used to facilitate this.

Upon the completion of the API call, if thecons_i d field of the response is not zero, then use JavaScript to redirect
the browser to the partner site. Pass the cons id, timestamp, and signature fields from the response to the partner site's
server so that the server can verify the authenticity of the request.

Verify the signature the same way you verify signed redirects. To verify the signature, append the cons _id,
timestamp, and Convio API secret key into asingle text string (without any delimiters between them) and compute its
hash value. This value should match the signature provided in the API response. Remember that to prevent "replay”
attacks, you should check that the timestamp is within afew seconds of the current time.

The partner site may want to continuously check whether the user has logged in to or out of the Convio-powered site
without needing to redirect the browser when such an event occurs. The loginTest method response includes a URL
that can be called from the partner site's server, enabling the server to customize the page for the user before sending
it to the browser. It isimportant to note that theinitial call must come from the browser to establish a session for the
user and to create a URL that is specific to that session.

logout
This method logs out the currently-logged-in user.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRConsAPI None. GET, POST No.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRConsAPI ?rret hod=I ogout &api _key=value
&=value[ &cent er _i d=value][ &error _redirect =value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &our ce=value] [ &ub_sour ce=value]
[ &uccess_redirect=value] [ &uppress_response_codes=value]

Usage Notes

Thel ogout method closes a user's logged-in session with the Convio server.
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Client APl Parameters
Common Client Parameters

See topic Common Parameters.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<l ogi nResponse xsi:schemaLocati on="http://convio.confcrmvl.0 http://
service. convi 0. net/ xm schema/ crm public. vl. xsd* xm ns="http://convio.com crnf
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >

<nessage>User | ogged out successfully. </ nessage>
</ | ogi nResponse>

JSON response

{"1 ogi nResponse": {"nessage": "User |ogged out successfully."}}

Examples

When a user wantsto log out of the partner system, they expect to be logged out of the Convio system at the same
time.

The solution in this scenario is to design a secure form that uses POST to thisURL: ht t ps: //
securex. convio. net/[org]/sitel CRConsAPI

The form should look something like this:

<f orm net hod="post" acti on="https://securex.convio.net/yoursite/site/
CRConsAPI " >
<i nput type="hidden" nanme="api _key" id="api key" val ue="open" />
<i nput type="hidden" name="v" id="v" value="1.0" />
<i nput type="hi dden" name="nethod" id="nmethod" val ue="I ogout" />
<i nput type="hi dden" name="success redirect" value="http://
yourot hersite.org/l ogout. htm" >
<i nput type="hidden" name="error_redirect" value="http://yourothersite.org/
| ogout . ht Ml ?code=%{ err or Response/ code} &essage=%{ err or Response/ nessage}" >
<i nput type="hidden" name="sign_redirects" id="sign_redirects"
val ue="true" />
<i nput type="subnmit" val ue="Logout" nane="Submit" />
</fornp

Upon the user's return, partner system should process its logout and then redirect the user to an appropriate page.

singleSignOn

This method uses a single sign-on token to log the site visitor in to the site as a registered user. The user identification
is embedded in the token. The token is obtained by the external server by calling the getSingleSignOnToken, login, or
authenticateUser APl methods. Use this method when calling from aWeb Client.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication

CRConsAPI None. GET, POST No.




272 | Convio Open API Reference | API Reference

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRConsAPI ?rret hod=si ngl eSi gnOn

&api _key=value & =value[ &ent er _i d=value] [ &error_redirect =value] [ & edi r ect =value] [

& esponse_f ormat =xml | json][ &si gn_r edi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] &sso_aut h_t oken=value|[
& emrenber _me=value]

Usage Notes

This client-only method logs in a user authenticated by an external system, by passing avalid sso_auth_token
returned by getSnglSgnOnToken.

Note: Usethis API only if the third-party server will

[ authenticate the user. To use the Convio server asthe
master authenticator, use login or authenticateUser
instead.

See Single Sign On (Convio as client) for additional information on these APl methods.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
remember_me
Optional. If set, alog-in cookie is pushed to the browser to recognize the current user on his next
visit.
Type xsd:boolean.

Default isfalse.
Response
Seetopic HTTP Satus Codes.
XML response
<?xm version="1.0" encodi ng="UTF-8"?>
<si ngl eSi gnOnMet hodResponse xsi : schemalLocati on="http://convio.com crnm vl1l. 0
http://service. convio.net/xm schema/ crm public.vl. xsd" xm ns="http://

convio.com crnm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena-
i nst ance" >9dl pOoxn21. app8007</ si ngl eSi gnOnMet hodResponse>

JSON response

{"singl eSi gnOnMet hodResponse": {"cont ent": " 9dl pOoxn21. app8007"}}

Survey API

CRSurveyAPI
htt ps://secure2. convi o. net/organi zati on/ si t e/ CRSur veyAPI

Description

The Survey API provides away for clientsto retrieve alist of available surveys, the details and questions of a specific
survey, and submit a constituent's response to a survey.
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The listSurveys method is the only method in this API that does not require an Authentication Token for the current
user session, either from an embedded [[S86]] session tag in a Convio web page, or returned by the appropriate Single
Sgn-On API. All other methods require this authentication token.

All of the methodsin the Survey API automatically include permission checking such that only the surveys or
questions that the user has permission to see will be displayed to them, just as they are when viewing the survey list or
asurvey embedded in a PageBuilder page.

The Survey API provides the following methods:

getSurvey

Returns a single active (published and not expired) survey that the user has permission to view, with the included
(requested) questions that the user has permission to view.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRSurveyAPI None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRSur vey APl ?nret hod=get Sur vey &api _key=value
&v=value[ &aut h=value] [ &cent er _i d=value] [ &error _redi rect =value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] &survey_i d=value|[

&aut h=value] &sso_aut h_t oken=value

Usage Notes

Use this client-only method to retrieve all the information you need in order to present an active survey for auser to
fill out, generally when you intend to submit the user's response to that survey viathe submitSurvey method.

Note: Only Active Surveys can be retrieved with this
0. method, meaning a survey that is published and has not
expired.

Note: Only Surveys the user has permission to view

0. will be retrieved by this method, so an unregistered user
visiting a page that calls this method to retrieve a survey
in the "Registered Users Only" category will not receive a
survey in response to the call.

Note: Only questions the user has permission to view

0. will beretrieved, so for a survey containing questions
for all users and questions for "Registered Users Only",
auser who is not a Registered User will not receive the
"Registered Users Only" questions.

Questions that are configured to update a constituent record will, contain the value that should be pre-filled for that
guestion as part of the questionRecord. For Constituent Registration Information Questions, the value that should
be pre-filled for agiven field is contained as part of the questionTypeData.ConsRegData.contactInfoField for that
specific field. Since this method can be used to retrieve constituent information, this method can only be used on
trusted sources and requires the auth_token parameter be passed in.

Captcha Questions

These questions require some special handling in order to remain accessible and to avoid preventing submission of
your surveys. Captchaworks by requesting a challenge object, which is either an image or a sound file, and the user
must enter the correct answer to that challenge object in order to "pass' the Captcha. Which challenge object was
received is stored in the user's session, and the user must answer it on the next request or the object is expired and an
answer to that object will no longer be valid. This means that when dealing with Captcha Questions you must request
anew challenge object any time the next request does not contain the correct answer to the captcha question. This
includes:
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» The user refreshing the page containing your survey.
* The user submitting the survey and receiving any errors.

For accessibility, you must provide the user with an option to switch from an image based challenge object to an
audio file challenge object. The switch must include requesting a new challenge object. The following example uses
the YUI Library to accomplish this:

/**
* Regi sters a CAPTCHA question in global storage so that in the
* event of any error, we can update the Captcha | nmage
*
* Note that the way CAPTCHA works, only the |last question
* to be rendered will actually work. Including nultiple CAPTCHA
* questions in a survey serves no purpose, but it is possible.
*
* @aramthe questionRecord fromthe getSurveyResponse document to
* be registered
*/

var registerCaptchaQuestion = function(question){
YAHQOO. Convi o. Survey. Dat a. capt chaQuesti on = questi on;

/**
* Changes the Captcha Inmage for the provided question.
* @aram event JavaScript Event that triggered this call (generally a
Cick event)
* @aram question the captcha question to change the inage for
*/
var changeCapt chal mage = functi on(event, question) {
var captchaData = question. questi onTypeDat a. capt chaDat a;
var ts = new Date().getTinme();
documnent . get El enent Byl d(' captcha_ing_' +
questi on. questi onl d). src=capt chaDat a. i nageSour ce+' ?t s=' +t s;
YAHQOO. uti | . Dom r enbved ass(docunent . get El enent Byl d(' captcha_i ng_'
+ question. questionld), "hidden-fornt);
YAHQOO ut i | . Dom addC ass(docunent . get El ement Byl d(' capt cha_pl ayer _
+ question. questionld), "hidden-forni);

/**
* Resets the captcha question registered in global storage to renove

any value fromit's
* input field and changes the image to a new i nage.
*

* Call this upon an unsuccessful attenpt to subnmit the survey in
order to reset the captcha

* question for the user to answer again.

*/

var reset CaptchaQuestion = function(){

i f ( YAHOO. Convi 0. Survey. Util s. hasVal ue( YAHOO. Convi 0. Sur vey. Dat a. capt chaQuesti on))

{
var inputEl = YAHOO util.Dom get("question_" +
YAHOO. Convi 0. Sur vey. Dat a. capt chaQuesti on. questi onl d);

i nput El . val ue = ;
changeCapt chal mage(nul | , question);

}
/**

* Renders a Captcha Question to the DOM as a child of the provided
par ent El
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* @aram parent EIl HTM. el enent that this question should be appended
to
* @aram question questionRecord for a Captcha question fromthe
get Sur veyResponse
*/
var render Capt chaQuesti on = function(parentEl, question) {
/1 register the question in G obal storage:
regi st er Capt chaQuesti on(questi on);

/l Create a Div to hold this question and it's conponents:
var gbDiv = docunent. createEl enent ("div");

gbDiv.id = "contai ner_question_" + question.questionld;
YAHOO. ut i | . Dom addd ass(gbi v, "question-container");

/1l Add the question's |abel (Question Text)
var | abel Div = docunent. createEl enent ("div");
YAHOO ut i | . Dom addd ass( | abel Di v, "question-text");
i f(question. questionRequired == "true'){
var regEl em = docunent. creat eEl ement ("span");
YAHQOO. uti | . Dom addC ass(reqEl em "question-required");
reqEl em appendChi | d(docunent . creat eText Node('* '));
| abel Di v. appendChi | d(reqEl em ;

}

/1 EXAVPLE NOTES: YAHOO Convi o. Survey. Uils.ensureArray is a
utility function

/1 to ensure that the data passed in is an array, the details
of which

/1 are not included in this exanple.

/1

/1 questi onNumber is a global variable that is increnented each
time a

/1 question is nunbered.

i f ( YAHOQ. Convi o. Survey. Dat a. Survey. i sNunber Questi ons == 'true'

&&

YAHOO. Convi 0. Survey. Util s. ensur eArray( YAHOO. Convi 0. Survey. Dat a. Survey. surveyQuestions). |
> 1){

var nunberDi v = docunent. creat eEl enent ("span");

YAHQOO. uti | . Dom addd ass(nunber Di v, "questi on- nunber");

nunber Di v. appendChi | d(docunent . cr eat eText Node( questi onNunber ++

+""))
el em appendChi | d( nunber Di v) ;
}
/[l add an HTM. Label Elenent for the input field:
var | abel EIl = docunent. creat eEl enent ("I abel ") ;
YAHOO ut i | . Dom addd ass( | abel El , "question-| abel ") ;
| abel El .id = "label " + question. questionl d;
YAHOO. uti | . Dom set Attri bute(l abel EIl, "for", "question_" +

questi on. questionl d);

| abel El . appendChi | d(docunent . cr eat eText Node( questi on. questi onText));
| abel Di v. appendChi | d( | abel El ) ;
gDi v. appendChi | d(I| abel Di v);

var inputDiv = docunent.createEl ement("div");
YAHQOO. uti | . Dom addd ass(i nput Di v, "question-input");

var capt chaCont ai ner = docunent. creat eEl ement ("div");
capt chaCont ai ner.id = "captcha-i nput-container";
YAHOO. ut i | . Dom addd ass( capt chaCont ai ner, "captcha-container");

var capt chal nput Cont ai ner = docunent. creat eEl enent ("di v");
capt chal nput Cont ai ner.id = "captcha-input”;
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YAHQOO, ut i | . Dom addd ass( capt chal nput Cont ai ner, "captcha-i nput -
cont ai ner");

var inputEl = docunent.createEl enent ("i nput");

i nput El . type = "text";

inputEl.id = "question_" + question.questionld;

i nput El . nane = "question_" + question. questionld;

YAHOO. uti | . Dom set Attri bute(i nputEl, "size", "10");
YAHOO. uti | . Dom set Attri bute(inputEl, "nmaxlength", "20");

var captchaData = question. questi onTypeDat a. capt chaDat a;

/]l Create a Link that the user can click on to get an audio file
for the chall enge object:

var audi oLi nk = docunent. creat eEl enent ("a")

YAHQOO. uti | . Dom addd ass(audi oLi nk, "captcha-questi on-audi olink");

YAHOO. uti | . Dom set Attri but e(audi oLi nk, "href",
"javascript:void(0);");

YAHOO uti | . Dom set Attri but e(audi oLi nk, "title"
capt chaDat a. audi oLi nkLabel ) ;

/1 EXAVPLE NOTE: the src of the ing should be relative to point to

the i mage
/1 at this location; this imge at this location is included
by default on Convio
/1 sites.
audi oLi nk. i nnerHTML = "<inmg src='http://yourdonai n. org/i mages/
Action_buttons/accessibility.gif' alt="" + captchaDat a. audi oLi nkLabel + "'>"

/1l Create a link for the user to change the inmage if they need to

var changel magelLi nk = docunent. creat eEl enent ("a") ;

YAHQOO, ut i | . Dom addd ass(changel magelLi nk, "captcha-questi on-
changel mageLi nk");

YAHOO. uti | . Dom set Attri but e(changel magelLi nk, "href",
"javascript:void(0);");

YAHOO. uti | . Dom set Attri but e(changel magelLi nk, "title"
capt chaDat a. changel magelLabel ) ;

changel mageLi nk. i nner HTML = capt chaDat a. changel nmageLabel

var breakTag = docunent. createEl enent ("br");

capt chal nput Cont ai ner. appendChi | d(i nput El ) ;

capt chal nput Cont ai ner. appendChi | d( audi oLi nk) ;

capt chal nput Cont ai ner . appendChi | d( br eakTag) ;

capt chal nput Cont ai ner. appendChi | d( changel mageLi nk) ;

var capt chal mageCont ai ner = documnent. cr eat eEl enent ("di v");

capt chal rageCont ai ner.id = "captcha-i mage";

YAHQOO. uti | . Dom addd ass( capt chal mageCont ai ner, "captcha-i nage-
cont ai ner");

var captchaPl ayer = docunent. createEl enent ("div");
captchaPl ayer.id = "captcha_player " + question. questionld;

var captchal nage = docunent. creat eEl enent ("i ng");
captchalmage.id = "captcha_i ng_" + question. questi onld;
YAHOO uti | . Dom set Attri but e(capt chal mrage, "src"
capt chaDat a. i mageSour ce) ;
YAHOO. uti | . Dom set Attri but e(capt chal mrage, "alt", "Captcha |nage");

capt chal mageCont ai ner . appendChi | d( capt chaPl ayer) ;
capt chal mageCont ai ner . appendChi | d( capt chal mage) ;

capt chaCont ai ner . appendChi | d( capt chal nput Cont ai ner) ;
capt chaCont ai ner . appendChi | d( capt chal mageCont ai ner) ;
i nput Di v. appendChi | d( capt chaCont ai ner) ;

gDi v. appendChi | d(i nput Di v) ;



Convio Open API Reference | API Reference | 277

par ent El . appendChi | d(gbi v) ;

/1 Add Listeners to nmanage Captcha interactions:
YAHQOO. ut i | . Event . addLi st ener (changel nagelLi nk, "click",
changeCapt chal mage, questi on);

/**

* This function is responsible for retrieving a new audio file
chal | enge obj ect.
* |t presents the audio file as either a Wndows Medi a Pl ayer or
Qui cktime obj ect
* based on the user's browser.
*/
var audi o_chal |l enge = function() {
var ts = new Date().getTine();
YAHQOO. uti | . Dom addC ass(docunent . get El enent Byl d(' captcha_ing '
+ question. questionld), "hidden-fornt);

YAHQOO. uti | . Dom r enbved ass(documnent . get El enent Byl d(' capt cha_pl ayer ' +
guestion. questionld), "hidden-forn);

/1l 1f user agent is Safari or Opera, then use Qui ckTi ne,
ot herwi se use Wndows Media Pl ayer
i f (YAHOO. env. ua. webkit > 0 || YAHOO env.ua.opera > 0) {
docunent . get El enent Byl d(' capt cha_pl ayer ' +
question. questionld).innerHTM. = '<OBJECT '
+ ' CLASSI D="cl si d: 02BF25D5- 8C17- 4B23- BC30- D3488ABDDC6B" '
+ ' WDTH="160" HElI GHT="50" "'
+ ' CODEBASE="htt p: / / ww. appl e. com gt act i vex/
gt pl ugi n. cab" >

+ ' <param nanme="SRC' val ue=""' + capt chaDat a. audi oLi nk +
"&ts=" +ts +'" [>"
+ ' <PARAM nane=" AUTOPLAY" VALUE="true">'
+ ' <PARAM nane="CONTROLLER' VALUE="f al se">'
+ ' <PARAM nane="VOLUME" VALUE="100">'
+ ' <PARAM nane=" ENABLEJAVASCRI PT" VALUE="true">'
+ ' <PARAM nane="TYPE" VALUE="audi o/ wav" >'
+ ' <enbed cl assi d="cl si d: 02BF25D5- 8C17- 4B23- BC80-
D3488ABDDC6B" '
+ ' name="sound"'
+ 'i1d="sound"’
+ 'src="' + captchabData. audi oLink + '&s=" + ts + '"'
+ ' pl ugi nspage="http://wwm. appl e. conf qui ckti me/ downl oad/ "'
+ 'vol une="100""
+ ' enabl ej avascri pt="true" '
+ 'type="audi o/ wav" '
+ ' hei ght ="50" '
+ 'w dt h="160""
+ "autostart="true"'
+ '> </ enbed>'
+ ' </ OBJECT>' ;
} else {

docunent . get El enment Byl d(' capt cha_pl ayer ' +
question. questionld).innerHTM. =
' <obj ect hei ght="50" w dt h="160" cl assid="CLSID: 22D6F312-
BOF6- 11D0- 94AB- 0080C74C7E95" ' +
' codebase="https://activex. m crosoft.confactivex/controls/
nmpl ayer/ en/ nsnp2i nf . cab#Ver si on=5, 1, 52, 701" ' +
' standby="Loadi ng M crosoft# W ndows# Medi a Pl ayer
'+
"type="application/x-ol eobject" align="niddle">"' +
' <par am nanme="Fi | eNanme" val ue=""' + capt chabat a. audi oLi nk +
"&ts=' +ts + ' /> +

conmponents. .."
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<par am name="AutoStart" val ue="True" /> "' +
<par am name="ShowSt at usBar" val ue="True" /> "' +
<par am nane=" ShowPosi ti onCont rol s" val ue="Fal se"> ' +
<par am nane="Vol une" val ue="1"> "' +

<par am nane="Mit e" val ue="Fal se"> ' +

<par am nane="Def aul t Frame" val ue="mai nFrame" />' +
<enbed i d="captcha_enbed_"' + question.questionld +

' type="application/x-nplayer2" pluginspage="http://ww. m crosoft.com
W ndows/ Medi aPl ayer/" wi dt h="160" hei ght="50" showstatusbar="true" src=""' +

capt chaDat a. audi oLi nk + '& s=" + ts + '"></enbed> +
<pbr /> +
<a href="' + captchaData. audi oLink + '& s='" + ts +
" target="_blank" title="" + captchaData. newW ndowLabel
+' ">' + captchaDat a. st andAl onePl ayer Label + '</a>' +

</ obj ect >';
}

}
YAHOO ut i | . Event . addLi st ener (audi oLi nk, "click", audi o_chall enge);

H

Note: The 'hidden-form’ class that is added or removed

0. in the exampleis asimple css class that defines "display:
none;", so adding this class hides an element from view
and removing this class displays the element.

Note: Thisexampleis not a cut-and-paste ready to use

0. example, asit does not include all dependencies or global
variables. Please see Convio Open Downloads to search
for complete code examples.

Client API Parameters

Common Client Parameters

See topic Common Parameters.

survey id
Required. The ID of the survey you are accessing.
Type xsd:nonNegativel nteger.

sso_auth_token

Required. This method must be called with a valid session authentication token returned by login,

authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an

embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.
Response

See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get SurveyResponse xsi:schemalLocation="http://convio.comcrmv1.0 http://
servi ce. convi 0. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.con crnf
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<survey>
<surveyl d>1001</ surveyl d>
<surveyNanme>New User Survey</surveyNane>
<vi ewSecuri t yCat egor y>
<id>1</id>
<l abel >Gener al </ | abel >
</ vi ewSecurityCat egory>
<report SecurityCat egory>
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<i d>2</i d>
<l abel >Adm ni strators Onl y</I abel >
</report SecurityCat egory>
<surveyl ntroducti on>Wel cone to our site! Please take a few nonents to
tell us about your experience: </surveylntroduction>
<r eset But t onLabel >Cl ear Response</reset ButtonLabel >
<ski pBut t onLabel >No, Thanks</ ski pButtonLabel >
<submi t But t onLabel >Tel | us</subni t ButtonLabel >
<i sAl | owMul ti pl eSubmi ssi on>f al se</i sAl | owMul ti pl eSubni ssi on>
<i sSecur eSur vey>f al se</i sSecur eSur vey>
<i sNunber Questi ons>t rue</i sNunber Questi ons>
<submi t SurveyUr | >ht t p: / / www. your domai n. or g/ si t e/ PageSer ver ?
pagenane=t hank_you</ subni t SurveyUr| >
<cancel SurveyUr | >htt p: //ww. your domai n. or g/ si t e/ PageSer ver </
cancel SurveyUr| >
<st at e>PUBL| SHED</ st at e>
<publ i shedDat e>2011- 08- 04T19: 43: 11. 801- 05: 00</ publ i shedDat e>
<st opDat €>2016- 08- 04T19: 43: 11. 801- 05: 00</ st opDat e>
<surveyQuesti ons>
<questionText >Tel | us about yoursel f: </questionText>
<questi onOr der Nunmber >1</ quest i onOr der Nunber >
<questi onM nResponses>0</ questi onM nResponses>
<quest i onMaxResponses>0</ quest i onMaxResponses>
<questi onl d>1001</ questi onl d>
<cat egoryl d>1</ cat egoryl d>
<surveyl nst ancel d>1001</ sur veyl nst ancel d>
<questi onType>ConsQuesti on</ questi onType>
<questi onRequi r ed>t r ue</ quest i onRequi r ed>
<questi onTypeDat a>
<consRegl nf oDat a>
<cont act | nf oFi el d>
<fi el dName>cons_titl e</fi el dNane>
<l abel >Titl e</ | abel >
<fi el dSt at us>REQUESTED</ fi el dSt at us>
<fi el dOpti onVal ues>
<l abel / >
<val ue/ >
</fiel dOptionVal ues>
<fi el dOpti onVal ues>
<l abel >M . </ | abel >
<val ue>M. </ val ue>
</fieldOptionVal ues>
<fi el dOpti onVal ues>
<l abel >Ms. </ | abel >
<val ue>Ms. </ val ue>
</fieldOptionVal ues>
<fi el dOpti onVal ues>
<l abel >M's. </ | abel >
<val ue>Ms. </ val ue>
</fiel dOptionVal ues>
<fi el dOpti onVal ues>
<l abel >M ss</| abel >
<val ue>M ss</val ue>
</fieldOptionVal ues>
<fi el dOpti onVal ues>
<l abel >Dr. </ | abel >
<val ue>Dr. </ val ue>
</fieldOptionVal ues>
</ cont act | nf oFi el d>
<cont act | nf oFi el d>
<fi el dName>cons_first_nanme</fi el dNane>
<l abel >Fi rst </ | abel >
<fiel dSt at us>REQUI RED</ fi el dSt at us>
<prefillValue>J.</prefill Val ue>
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</ cont act | nf oFi el d>
<cont act | nf oFi el d>
<fi el dName>cons_| ast _nane</fi el dName>
<l abel >Last </ | abel >
<fiel dSt at us>REQUI RED</ fi el dSt at us>
<prefill Val ue>Constituent</prefill Val ue>
</ cont act | nf oFi el d>
<cont act | nf oFi el d>
<fi el dNane>cons_enai | </ fi el dNane>
<| abel >Enmi | : </| abel >
<fiel dSt at us>REQUI RED</ fi el dSt at us>
</ cont act | nf oFi el d>
<emmi |l _auto_opt _in_text xsi:nil="true"/>
<ful | _name_row_| abel >Nane: </ful | _nanme_row_| abel >
<city state zip_row_ | abel/>
<l ayout >STANDARD</ | ayout >
<l ogi nPr onpt >NONE</ | ogi nPr onpt >
<passwor dConponent >

<i nstructions>Pl ease enter a user name and password for | ogging

i n when you return.

You can use this password to update your infornmation or

recei ve personalized content. </instructions>

<user Name>
<fi el dNane>cons_user _nane</fi el dName>
<l abel >User nane: </ | abel >
<fi el dSt at us>REQUI RED</ fi el dSt at us>
<m nLengt h>5</ m nLengt h>
<maxLengt h>60</ maxLengt h>
</ user Nanme>
<user NameHi nt>5 to 60 charact er s</ user NaneHi nt >
<passwor d>
<fi el dName>cons_passwor d</fi el dNane>
<l abel >Passwor d: </ | abel >
<fiel dSt at us>REQUI RED</ fi el dSt at us>
<m nLengt h>5</ m nLengt h>
<maxLengt h>20</ maxLengt h>
</ passwor d>
<passwordHi nt >5 to 20 charact er s</ passwor dHi nt >
<veri f yPasswor d>
<fi el dNanme>cons_rep_passwor d</fi el dName>
<l abel >Repeat Password: </ | abel >
<fiel dSt at us>REQUI RED</ fi el dSt at us>
<m nLengt h>5</ m nLengt h>
<maxLengt h>20</ maxLengt h>
</ verifyPassword>
</ passwor dConponent >
<r emenber Me>
<fi el dNanme>s_r enenber Me</ fi el dName>
<l abel >Renenber ne. </1| abel >
<checked>t r ue</ checked>
</ remenber Me>
</ consRegl nf oDat a>
</ questi onTypeDat a>
</ surveyQuesti ons>
<surveyQuesti ons>
<questi onText >\ appreci ate you taking the tine to tel

experience with our site.</questionText>

<questi onOr der Nunmber >2</ quest i onOr der Nunber >
<questi onM nResponses>0</ questi onM nResponses>
<quest i onMaxResponses>0</ quest i onMaxResponses>
<questi onl d>1002</ questi onl d>

<cat egoryl d>1</ cat egoryl d>

<surveyl nst ancel d>1001</ sur veyl nst ancel d>
<questi onType>Capti on</ questi onType>

<questi onRequi r ed>f al se</ questi onRequi r ed>

us about

your
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</ surveyQuesti ons>
<surveyQuesti ons>
<questionText >Wiy did you visit our website today?</questionText>
<questi onOr der Nunber >3</ quest i onOr der Nunber >
<questi onM nResponses>0</ questi onM nResponses>
<quest i onMaxResponses>0</ quest i onMaxResponses>
<questi onl d>1003</ questi onl d>
<cat egoryl d>1</ cat egoryl d>
<surveyl nst ancel d>1001</ sur veyl nst ancel d>
<questi onType>ConboChoi ce</ questi onType>
<questi onRequi r ed>t r ue</ quest i onRequi r ed>
<questi onTypeDat a>
<surveyQuesti onDat a>
<avai | abl eAnswer >
<l abel >Curi ous about organi zati on</| abel >
<val ue>Curi ous about organi zati on</val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<| abel >Needed i nf or mati on</| abel >
<val ue>Needed i nf or mati on</ val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<l abel >\anted to take action</| abel >
<val ue>Wanted to take action</val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<l abel >Ref erred by friend/coll eague</| abel >
<val ue>Referred by friend/coll eague</val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<l abel >Wanted to donat e</| abel >
<val ue>\Wanted to donat e</val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<l abel >Seeking to participate in sone way</| abel >
<val ue>Seeking to participate in sone way</val ue>
</ avai | abl eAnswer >
</ surveyQuest i onDat a>
</ questi onTypeDat a>
</ surveyQuesti ons>
<surveyQuesti ons>
<questi onText >Have you interacted with this organi zation previously to
visiting this website today?</questionText>
<questi onOr der Nunmber >4</ quest i onOr der Nunber >
<questi onM nResponses>0</ questi onM nResponses>
<quest i onMaxResponses>0</ quest i onMaxResponses>
<questi onl d>1004</ questi onl d>
<cat egoryl d>1</ cat egoryl d>
<surveyl nst ancel d>1001</ sur veyl nst ancel d>
<questionType>Mil ti Mul ti </ questionType>
<questi onRequi r ed>t r ue</ quest i onRequi r ed>
<questi onTypeDat a>
<surveyQuest i onDat a>
<avai | abl eAnswer >

<l abel >Yes, | have participated in the progranms or received
services fromthis organi zati on</| abel >
<val ue>Yes, | have participated in the progranms or received

services fromthis organi zati on</val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<l abel >Yes, | have previously donated to this organi zati on</| abel >
<val ue>Yes, | have previously donated to this organi zati on</val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
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<| abel >Yes, | am a payi ng nenber of this organization</I| abel >
<val ue>Yes, | am a payi ng nenber of this organization</val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >

<| abel >Yes, | have previously volunteered or worked with this
organi zat i on</| abel >
<val ue>Yes, | have previously volunteered or worked with this

or gani zati on</ val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<l abel >Yes, | have interacted in sone other way</| abel >
<val ue>Yes, | have interacted in sone other way</val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<l abel >No, this is ny first interaction</I|abel >
<val ue>No, this is ny first interaction</val ue>
</ avai | abl eAnswer >
</ surveyQuest i onDat a>
</ questi onTypeDat a>
</ surveyQuesti ons>
<surveyQuesti ons>
<questi onText >How nmany tines have you used our website in the |ast
nmont h?</ quest i onText >
<questi onOr der Number >5</ quest i onOr der Nunber >
<questi onM nResponses>0</ questi onM nResponses>
<quest i onMaxResponses>0</ quest i onMaxResponses>
<questi onl d>1005</ questi onl d>
<cat egoryl d>1</ cat egoryl d>
<surveyl nst ancel d>1001</ surveyl nst ancel d>
<questi onType>Nuneri cVal ue</ questi onType>
<questi onRequi r ed>t r ue</ quest i onRequi r ed>
<prefill Val ue>5</prefill Val ue>
</ surveyQuestions>
<surveyQuesti ons>
<questionText>Was it easy to find what you were | ooking for on the site?
</ questi onText >
<questi onCOr der Nunber >6</ quest i onOr der Nunber >
<questi onM nResponses>0</ questi onM nResponses>
<quest i onMaxResponses>0</ quest i onMaxResponses>
<questi onl d>1006</ questi onl d>
<cat egoryl d>1</ cat egoryl d>
<surveyl nst ancel d>1001</ sur veyl nst ancel d>
<questi onType>YesNo</ questi onType>
<questi onRequi r ed>t r ue</ quest i onRequi r ed>
<questi onTypeDat a>
<surveyQuest i onDat a>
<avai | abl eAnswer >
<l abel >Yes</ | abel >
<val ue>Yes</ val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<| abel >No</ | abel >
<val ue>No</ val ue>
</ avai | abl eAnswer >
</ surveyQuest i onDat a>
</ questi onTypeDat a>
</ surveyQuesti ons>
<surveyQuesti ons>
<questionText>If you had difficulty finding i nformation, what could we
change to make it easier to find?</questionText>
<questi onCOr der Nunber >7</ quest i onOr der Nunber >
<questi onM nResponses>0</ questi onM nResponses>
<quest i onMaxResponses>0</ quest i onMaxResponses>
<questionl d>1007</ questi onl d>



Convio Open API Reference | API Reference | 283

<cat egoryl d>1</ cat egoryl d>
<surveyl nst ancel d>1001</ sur veyl nst ancel d>
<questi onType>Text Val ue</ questi onType>
<questi onRequi r ed>f al se</ questi onRequi r ed>
</ surveyQuesti ons>
<surveyQuesti ons>
<questi onText >How woul d you rate the visual appeal of our site?</
questi onText >
<questi onOr der Nunmber >8</ quest i onOr der Nunber >
<questi onM nResponses>0</ questi onM nResponses>
<quest i onMaxResponses>0</ quest i onMaxResponses>
<questi onl d>1008</ questi onl d>
<cat egoryl d>1</ cat egoryl d>
<surveyl nst ancel d>1001</ sur veyl nst ancel d>
<questi onType>Rat i ngScal e</ questi onType>
<questi onRequi r ed>f al se</ questi onRequi r ed>
<questi onTypeDat a>
<surveyQuesti onDat a>
<avai | abl eAnswer >
<l abel >Good</ | abel >
<val ue>2</ val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<l abel >Excel | ent </ | abel >
<val ue>1</ val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<l abel >Nei t her good nor bad</| abel >
<val ue>3</val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<| abel >Bad</ | abel >
<val ue>4</ val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<l abel >Wbr st </ | abel >
<val ue>5</ val ue>
</ avai | abl eAnswer >
</ surveyQuest i onDat a>
</ questi onTypeDat a>
</ surveyQuesti ons>
<surveyQuesti ons>
<questi onText >Wi ch section of our site did you find the nost val uabl e?
</ questi onText >
<questi onOr der Nunmber >9</ quest i onOr der Nunber >
<questi onM nResponses>0</ questi onM nResponses>
<quest i onMaxResponses>0</ quest i onMaxResponses>
<questi onl d>1009</ questi onl d>
<cat egoryl d>1</ cat egoryl d>
<surveyl nst ancel d>1001</ sur veyl nst ancel d>
<questi onType>Mil ti Si ngl eRadi o</ questi onType>
<questi onRequi r ed>f al se</ questi onRequi r ed>
<questi onTypeDat a>
<surveyQuest i onDat a>
<avai | abl eAnswer >
<l abel >News</ | abel >
<val ue>News</ val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<l abel >Pr ogr ans</| abel >
<val ue>Pr ogr ans</ val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<| abel >Event s</ | abel >
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<val ue>Event s</ val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<l abel >Conmuni t y</ | abel >
<val ue>Comuni t y</ val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<l abel >About Us</I| abel >
<val ue>About Us</val ue>
</ avai | abl eAnswer >
</ surveyQuesti onDat a>
</ questi onTypeDat a>
</ surveyQuesti ons>
<surveyQuesti ons>
<questionText>If you could add a section to our site, what would it be?
</ questi onText >
<questi onOr der Nunmber >10</ quest i onOr der Nunber >
<questi onM nResponses>0</ questi onM nResponses>
<quest i onMaxResponses>0</ quest i onMaxResponses>
<quest i onl d>1010</ questi onl d>
<cat egoryl d>1</ cat egoryl d>
<surveyl nst ancel d>1001</ sur veyl nst ancel d>
<questi onType>Short Text Val ue</ questi onType>
<quest i onRequi r ed>f al se</ questi onRequi r ed>
<prefill Val ue>Daily Funni es</prefill Val ue>
</ surveyQuesti ons>
<surveyQuesti ons>
<questionText >What i nformati on woul d you like to have included in that
section?</ questi onText >
<questi onOr der Nunmber >11</ quest i onOr der Nunber >
<questi onM nResponses>0</ questi onM nResponses>
<quest i onMaxResponses>0</ quest i onMaxResponses>
<questionl d>1011</ questi onl d>
<cat egoryl d>1</ cat egoryl d>
<surveyl nst ancel d>1001</ surveyl nst ancel d>
<questi onType>Lar geText Val ue</ questi onType>
<questi onRequi r ed>f al se</ questi onRequi r ed>
</ surveyQuesti ons>
<surveyQuesti ons>
<questionText >Thi s survey i s annoyi ng you: </ questi onText >
<questi onOr der Nunber >12</ quest i onOr der Nunber >
<questi onM nResponses>0</ questi onM nResponses>
<quest i onMaxResponses>0</ quest i onMaxResponses>
<questi onl d>1012</ questi onl d>
<cat egoryl d>1</ cat egoryl d>
<surveyl nst ancel d>1001</ sur veyl nst ancel d>
<questi onType>Tr ueFal se</ questi onType>
<quest i onRequi r ed>f al se</ questi onRequi r ed>
<questi onTypeDat a>
<surveyQuesti onDat a>
<avai | abl eAnswer >
<l abel >Tr ue</| abel >
<val ue>True</val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<| abel >Fal se</| abel >
<val ue>Fal se</ val ue>
</ avai | abl eAnswer >
</ surveyQuesti onDat a>
</ questi onTypeDat a>
</ surveyQuesti ons>
<surveyQuesti ons>
<questi onText >What types of email are you interested in receiving?</
questi onText >
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<quest i onOr der Nunber >13</ quest i onOr der Nunber >
<questi onM nResponses>0</ questi onM nResponses>
<quest i onMaxResponses>0</ quest i onMaxResponses>
<questionl d>1013</ questi onl d>
<cat egoryl d>1</ cat egoryl d>
<surveyl nst ancel d>1001</ sur veyl nst ancel d>
<questi onType>Cat egori es</ questi onType>
<questi onRequi r ed>f al se</ questi onRequi r ed>
<questi onTypeDat a>
<surveyQuest i onDat a>
<avai | abl eAnswer >
<l abel >News and | nf or mati on</| abel >
<val ue>1013</val ue>
<sel ect ed>true</ sel ect ed>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<| abel >Event s</ | abel >
<val ue>1041</ val ue>
<sel ect ed>true</ sel ect ed>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<l abel >Advocacy Al erts</| abel >
<val ue>2012</ val ue>
<sel ect ed>t rue</ sel ect ed>
</ avai | abl eAnswer >
</ surveyQuest i onDat a>
</ questi onTypeDat a>
</ surveyQuesti ons>
<surveyQuesti ons>
<questi onText >\What woul d be the best day of the week to email you?</
guesti onText >
<questi onOr der Nunmber >14</ quest i onOr der Nunber >
<questi onM nResponses>0</ questi onM nResponses>
<quest i onMaxResponses>0</ quest i onMaxResponses>
<questi onl d>1014</ questi onl d>
<cat egoryl d>1</ cat egoryl d>
<surveyl nst ancel d>1001</ sur veyl nst ancel d>
<questi onType>Mil ti Si ngl e</ questi onType>
<questi onRequi r ed>t r ue</ quest i onRequi r ed>
<questi onTypeDat a>
<surveyQuest i onDat a>
<avai | abl eAnswer >
<l abel >Sunday</ | abel >
<val ue>Sunday</ val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<| abel >Monday</ | abel >
<val ue>Monday</ val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<l abel >Tuesday</ | abel >
<val ue>Tuesday</ val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<l abel >\Wednesday</ | abel >
<val ue>Wednesday</ val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<l abel >Thur sday</ | abel >
<val ue>Thur sday</ val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<l abel >Fri day</ | abel >
<val ue>Fri day</ val ue>
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</ avai | abl eAnswer >
<avai | abl eAnswer >
<l abel >Sat ur day</ | abel >
<val ue>Sat ur day</ val ue>
</ avai | abl eAnswer >
</ surveyQuest i onDat a>
</ questi onTypeDat a>
</ surveyQuesti ons>
<surveyQuesti ons>
<questi onText >Add | nt er est s</ questi onText >
<questi onOr der Nunmber >15</ quest i onOr der Nunber >
<questi onM nResponses>0</ questi onM nResponses>
<quest i onMaxResponses>0</ quest i onMaxResponses>
<quest i onl d>1015</ questi onl d>
<cat egoryl d>1</ cat egoryl d>
<surveyl nst ancel d>1001</ sur veyl nst ancel d>
<questi onType>Hi ddenl nt er est s</ questi onType>
<quest i onRequi r ed>f al se</ questi onRequi r ed>
<questi onTypeDat a>
<surveyQuesti onDat a>
<avai | abl eAnswer >
<| abel >Feedback</| abel >
<val ue>1010</ val ue>
</ avai | abl eAnswer >
</ surveyQuest i onDat a>
</ questi onTypeDat a>
</ surveyQuesti ons>
<surveyQuesti ons>
<questi onText >\What day should we deliver your free tote bag for taking
this survey?</questionText >
<questi onCOr der Nunber >16</ quest i onOr der Nunber >
<questi onM nResponses>0</ questi onM nResponses>
<quest i onMaxResponses>0</ quest i onMaxResponses>
<questionl d>1016</ questi onl d>
<cat egoryl d>1</ cat egoryl d>
<surveyl nst ancel d>1001</ sur veyl nst ancel d>
<questi onType>Dat eQuest i on</ questi onType>
<questi onRequi r ed>f al se</ questi onRequi r ed>
</ surveyQuesti ons>
<surveyQuesti ons>
<quest i onText >Bl ue</ questi onText >
<questi onOr der Nunmber >17</ quest i onOr der Nunber >
<questi onM nResponses>0</ questi onM nResponses>
<quest i onMaxResponses>0</ quest i onMaxResponses>
<questionl d>1017</ questi onl d>
<cat egoryl d>1</ cat egoryl d>
<surveyl nst ancel d>1001</ surveyl nst ancel d>
<questi onType>H ddenText Val ue</ questi onType>
<questi onRequi r ed>f al se</ questi onRequi r ed>
</ surveyQuesti ons>
<surveyQuesti ons>
<questi onText >TRUE</ quest i onText >
<questi onOr der Nunber >18</ quest i onOr der Nunber >
<questi onM nResponses>0</ questi onM nResponses>
<quest i onMaxResponses>0</ quest i onMaxResponses>
<quest i onl d>1018</ questi onl d>
<cat egoryl d>1</ cat egoryl d>
<surveyl nst ancel d>1001</ sur veyl nst ancel d>
<questi onType>H ddenTr ueFal se</ questi onType>
<quest i onRequi r ed>f al se</ questi onRequi r ed>
<questi onTypeDat a>
<surveyQuesti onDat a>
<avai | abl eAnswer >
<l abel >Tr ue</| abel >



Convio Open API Reference | API Reference | 287

<val ue>Tr ue</val ue>
</ avai | abl eAnswer >
<avai | abl eAnswer >
<| abel >Fal se</ | abel >
<val ue>Fal se</ val ue>
</ avai | abl eAnswer >
</ surveyQuest i onDat a>
</ questi onTypeDat a>
</ surveyQuesti ons>
<surveyQuesti ons>
<questionText>Verify that you're human by entering the letters fromthe
i mage bel ow </ questi onText >
<questi onCOr der Nunber >19</ quest i onOr der Nunber >
<questi onM nResponses>0</ questi onM nResponses>
<quest i onMaxResponses>0</ quest i onMaxResponses>
<questionl d>1019</ questi onl d>
<cat egoryl d>1</ cat egoryl d>
<surveyl nst ancel d>1001</ sur veyl nst ancel d>
<questi onType>Capt cha</ questi onType>
<questi onRequi r ed>t r ue</ quest i onRequi r ed>
<questi onTypeDat a>
<capt chabDat a>
<audi oLi nk>ht t p: / / www. your domai n. or g/ si t e/ Capt cha?
t ype=audi o&anp; JSer vSessi onl dr 005=adsl| kna787dahj y</ audi oLi nk>
<i mageSour ce>htt p: / / www. your donai n. or g/ si t e/ Capt cha</ i nageSour ce>
<audi oLi nkLabel >Vi sual |y i npaired? dick here to have an audio
chal | enge played. You will then need to enter the code that is spelled
out . </ audi oLi nkLabel >
<changel magelLabel >Change i nage</ changel nagelLabel >
<newW ndowlLabel >Opens new w ndow. </ newW ndowl_abel >
<st andAl onePl ayer Label >Cl i ck here for standal one player</
st andAl onePl ayer Label >
</ capt chaDat a>
</ questi onTypeDat a>
</ surveyQuesti ons>
</ survey>
</ get Sur veyResponse>

JSON response

{" get SurveyResponse": {"survey"
{"stopDate":"2016-08-04T19: 43: 11. 810- 05: 00", "reset But t onLabel ": " Cl ear

Response", "surveyl ntroduction": "Wl conme to our site!

Pl ease take a few nonents to tell us about your

experience:","state":"PUBLI SHED', "surveyNane": " New User

Survey", "subni t SurveyUrl ":"http://ww. yourdonai n. or g/ si t e/ PageServer ?

pagenane=t hank_you", "ski pBut t onLabel ": "No, Thanks", "cancel SurveyUrl":"http://
www. your domai n. or g/ si t e/ PageServer", "report SecurityCat egory":
{"id":"2","label ":"Adm ni strators Only"}, "subm t ButtonLabel ": " Tel

us","i sAl l omMul ti pl eSubni ssion":"fal se", "surveyQuestions"

[{"questi onMaxResponses": " 0", "questi onM nResponses": " 0", "questi onRequi red": "true", "questi

us about

yoursel f: ", "questi onOrder Nunber": " 1", "questi onType": " ConsQuestion", "surveyl nstancel d": "
{"consRegl nfoData": {"emai |l _auto_opt _in_text":null,"renenmber \e"
{"I abel ": " Renenber

me.","fieldName":"s_renmenber Me", "checked": "true"}, "l ayout": " STANDARD", "I ogi nPronpt": " NO
[{"fieldStatus":"REQUESTED", "fi el dOpti onVal ues":[{"value":{},"I| abel ":
{}}.{"value":"M." "label":"M."}, {"value":"Ms.", "l abel ":"Ms."},
{"value":"Ms.", "l abel ":"Ms."}, {"value":"M ss", "l abel":"M ss"},
{"value":"Dr.","label":"Dr."}],"label":"Title","fiel dNane": "cons_title"},
{"fieldStatus":"REQUI RED", "l abel ":"First","fiel dNane":"cons_first_nane","prefill Val ue":".
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{"fieldStatus":"REQU RED", "l abel ":"Last","fi el dNanme": "cons_I| ast _nane", "prefill Val ue": " Cor

{"fieldStatus":"REQU RED", "l abel ":"Email :","fiel dNanme":"cons_email "}], " passwor dConponent
{"userNaneH nt":"5 to 60 characters", "passwordH nt":"5 to 20
characters","instructions":"Please enter a user nane and password

for logging in when you return. You can use this password to update
your information or receive personalized content.", "user Nane":

{"fieldStatus":"REQU RED", "nmaxLengt h": " 60", "mi nLength":"5", "l abel ": " Usernane: ", "fi el dNam

{"fieldStatus":"REQU RED", "nmaxLengt h": " 20", "mi nLength":"5", "l abel ": " Password: ", "fi el dNan

{"fieldStatus":"REQU RED", "naxLengt h":"20","m nLengt h":"5", "I abel ": " Repeat
Password: ", "fi el dName": "cons_rep_password"}}, “full _name_row_| abel ": " Nane:

{311},

{"questi onMaxResponses": " 0", "questi onM nResponses"”: "0", "questi onRequi red": "fal se", "quest i
appreciate you taking the time to tell us about your experience with our
site.","questionOrderNunmber":"2", "questi onType": " Caption", "surveyl nstancel d":"1001"},

{" quest i onMaxResponses": " 0", "questi onM nResponses": " 0", "questi onRequi red": "true", "questi ¢
did you visit our website
t oday?", "questi onOr der Nunber": " 3", "questi onType": " ConboChoi ce", "surveyl nst ancel d": " 1001

{"surveyQuestionData": {"avail abl eAnswer":[{"val ue": " Curi ous about

,"City state :

organi zation", "l abel ": " Curi ous about organization"}, {"val ue": " Needed

i nformation", "l abel":"Needed information"},{"value":"Wanted to take
action","l abel":"Wanted to take action"},{"value":"Referred by friend/
col | eague", "l abel ":"Referred by friend/colleague"}, {"val ue":"Wanted to
donate", "l abel ":"Wanted to donate"}, {"val ue":"Seeking to participate
in sonme way","label":"Seeking to participate in some way"}]}}},

{"questi onMaxResponses": " 0", "questi onM nResponses": " 0", "questi onRequi red": "true", "questi ¢
you interacted with this organi zation previously to visiting this website
t oday?", "questi onOrder Nunber": " 4", "questionType": "Ml ti Multi","surveyl nstancel d":"1001"

{"surveyQuestionData": {"avail abl eAnswer":[{"val ue":"Yes, | have partici pated
in the prograns or received services fromthis organization", "l abel":"Yes,

I have participated in the programs or received services fromthis

organi zation"}, {"val ue":"Yes, | have previously donated to this

organi zation", "l abel ":"Yes, | have previously donated to this organization"},
{"value":"Yes, | ama payi ng nenber of this organization", "l abel":"Yes,

I am a payi ng nenber of this organization"},{"value":"Yes, | have
previously volunteered or worked with this organization", "l abel ": " Yes,

| have previously volunteered or worked with this organization"},
{"value":"Yes, | have interacted in some other way", "l abel":"Yes,

| have interacted in sone other way"},{"value":"No, this is ny

first interaction","label":"No, this is ny first interaction"}]}}},

{" questi onMaxResponses": " 0", "questi onM nResponses": " 0", "questi onRequi red": "true", "questi ¢
many tines have you used our website in the | ast
nmont h?", "questi onOr der Nunber " : " 5", "questi onType": " Nuneri cVal ue", "surveyl nst ancel d": " 100:
{"questi onMaxResponses": " 0", "questi onM nResponses": " 0", "questi onRequi red": "true", "questi ¢
it easy to find what you were | ooking for on the
site?","questionOrder Nunber": " 6", "questi onType": " YesNo", "surveyl nstancel d": "1001", " quest
{"surveyQuestionData": {"avail abl eAnswer":[{"val ue": "Yes","| abel ":"Yes"},
{"val ue":"No","label":"No"}]}}},
{"questi onMaxResponses": " 0", "questi onM nResponses": " 0", "questi onRequi red": "fal se", "quest i
you had difficulty finding information, what could we change to make it
easier to
find?","questionOrderNunber":"7","questionType": " Text Val ue", "surveyl nstancel d": "1001"},
{" questi onMaxResponses": " 0", "questi onM nResponses": " 0", "questi onRequi red": "fal se", "questi
woul d you rate the visual appeal of our
site?","questionCOrder Nunber”: " 8", "questi onType": "Rati ngScal e", "surveyl nstancel d": "1001"
{"surveyQuestionData": {"avail abl eAnswer":[{"val ue":"2", "I abel ": " Good"},
{"value":"1", "l abel ": "Excel l ent"}, {"val ue":"3","| abel ": " Nei t her good nor
bad"}, {"val ue":"4","l abel ":"Bad"}, {"val ue":"5", "l abel ":"Worst"}]}}},
{" quest i onMaxResponses": " 0", "questi onM nResponses": " 0", "questi onRequi red": "fal se", "questi
section of our site did you find the nost
val uabl e?", "questi onOrder Nunber": " 9", "questi onType": "Ml ti Si ngl eRadi 0", "surveyl nst ancel (
{"surveyQuestionData": {"avail abl eAnswer": [{"val ue": "News", "I abel ": " News"},
{"val ue":"Prograns", "l abel ":"Prograns"}, {"val ue":"Events","| abel ":"Events"},
{"val ue": " Conmmuni ty", "l abel ": " Conmuni ty"}, {"val ue": " About Us", "I abel ":" About

Us"}1}}},



Convio Open API Reference | API Reference | 289

{" questi onMaxResponses": " 0", "questi onM nResponses": " 0", "questi onRequi red": "fal se", "quest i
you could add a section to our site, what would it
be?", "questi onOrder Nunber": " 10", "questi onType": " Short Text Val ue", "surveyl nstancel d": " 100:
Funni es"},
{" quest i onMaxResponses": " 0", "questi onM nResponses"”: " 0", "questi onRequi red": "fal se", "questi
i nformati on would you like to have included in that
section?", "questionOrderNunber": " 11", "questi onType": "Lar geText Val ue", "surveyl nst ancel d"
{" quest i onMaxResponses": " 0", "questi onM nResponses": " 0", "questi onRequi red": "fal se", "questi
survey i s annoyi ng

you: ", "questi onOrder Nunber": " 12", "questi onType": " TrueFal se", "surveyl nstancel d": "1001", "
{"surveyQuestionData": {"avail abl eAnswer": [{"val ue": " True", "l abel ": " True"},
{"value":"Fal se","label":"Fal se"}]}}}.

{" questi onMaxResponses": " 0", "questi onM nResponses": " 0", "questi onRequi red": "fal se", "quest i
types of email are you interested in

recei vi ng?", "questi onOr der Nunber": " 13", "questi onType": " Cat egori es", "surveyl nstancel d": "
{"surveyQuestionData": {"avai |l abl eAnswer":
[{"selected":"true", "val ue":"1013", "l abel ": " News and

Information"}, {"sel ected":"true", "val ue":"1041","| abel ": "Events"},
{"selected":"true", "value":"2012", "l abel ": "Advocacy Alerts"}]}}},
{" quest i onMaxResponses": " 0", "questi onM nResponses": " 0", "questi onRequi red": "true", "questi ¢
woul d be the best day of the week to enmil

you?", "questi onOrder Nunber": " 14", "questionType": "Ml ti Si ngl e", "surveyl nstancel d": "1001"
{"surveyQuestionData": {"avai |l abl eAnswer":[{"val ue": " Sunday", "l abel ": " Sunday"},
{"val ue": "Monday", "Il abel ": " Monday"}, {"val ue": " Tuesday", "l abel ": " Tuesday"},
{"val ue": "Wednesday", "l abel ": "Wednesday"},
{"val ue": " Thursday", "l abel ": " Thursday"}, {"val ue": "Friday", "l abel ":"Fri day"},
{"val ue":"Saturday", "l abel ":"Saturday"}]}}},
{
{
{
{

"questi onMaxResponses": " 0", "questi onM nResponses”: " 0", "questi onRequi red": "fal se", "questi
I nterests”, "questionOrder Nunber™: " 15", "questi onType": " Hi ddenl nt erests", "surveyl nst ancel ¢
"surveyQuestionData": {"avai |l abl eAnswer ":

"val ue":"1010", "Il abel ": "Feedback"}}}},

"questi onMaxResponses": " 0", "questi onM nResponses": " 0", "questi onRequi red": "fal se", "questi
day should we deliver your free tote bag for taking this

survey?", "questi onOrder Nunber": " 16", "questi onType": " Dat eQuesti on", "surveyl nstancel d": " 1(

{" questi onMaxResponses": " 0", "questi onM nResponses"”: " 0", "questi onRequi red": "fal se", "questi
{"questi onMaxResponses": " 0", "questi onM nResponses": " 0", "questi onRequi red": "fal se", "quest i
{"surveyQuestionData": {"avail abl eAnswer": [{"val ue": " True", "l abel ": " True"},

{"value":"Fal se","label":"Fal se"}]}}},

{" quest i onMaxResponses": " 0", "questi onM nResponses": " 0", "questi onRequi red": "true", "questi ¢

that you're hunman by entering the letters fromthe inmage
bel ow. ", "questi onOr der Nunber " : " 19", "questi onType": " Capt cha", "surveyl nstancel d": "1001", "
{"capt chaDat a": {"newW ndowLabel ": " Opens new
wi ndow. ", "changel magelLabel ": " Change i nage", "audi oLi nkLabel ":"Vi sual |y
i mpaired? Click here to have an audi o chal | enge pl ayed.
You will then need to enter the code that is spelled
out.","imageSource": "http://ww. yourdonai n. org/site/
Capt cha", "audi oLi nk": " http://ww. your domai n. or g/ si t e/ Capt cha?
t ype=audi 0&JSer vSessi onl dr 005=adsl kna787dahj y", "st andAl onePl ayer Label ": " i ck
here for standal one
player"}}}1,"i sNunmber Questions":"true", " publishedDate":"2011-08-04T19: 43: 11. 810- 05: 00", "'
{"id":"1","l abel ": " General "}, "surveyl d":"1001", "i sSecureSurvey": "fal se"}}}

Examples
To retrieve the survey with the survey id=1021:

htt ps://deno-secure. convi 0. net/ denp829/ si t e/ CRSur veyAPI ?
met hod=get Sur vey&v=1. 0&api _key=MyAPI Key&survey i d=1021
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listSurveys

Returnslist of Surveysthe user has permission to view. List provides only the metadata about the survey, and does not
include the questions for each survey.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRSurveyAP None. GET, POST No.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRSur veyAPI ?net hod=I i st Surveys

&api _key=value & =value[ &ent er i d=value][ &error_redirect=value][ & edi rect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &success_redirect=value] [ &uppress_response_codes=value] &publ i shed_onl y=value
[& i st _ascendi ng=value][& i st _category id=value][& ist_filter_col um=value
J[&ist filter text=value][& ist_page of fset=value][ & i st _page_si ze=value] [

& ist record offset=value][& ist_sort_col umm=value]

Usage Notes

Use this client-only method to retrieve alist of al the surveys available to that user. The user must have permission
to view asurvey in order for it to be returned by this method.

Note: Unpublished surveys are not accessible outside of

0. the Convio Admin Interface, so you will almost always
want to retrieve only the published surveys. For this reason
the published_only parameter is optional and defaults to
true.

Sorting or Filtering by Column:

To sort or filter the results, thelist_sort_column and list_filter_column parameters accept the following values (case-
sensitive):

e surveyld

e gsurveyName

e surveylntroduction

* isAllowMultipleSubmission
* isSecureSurvey

¢ isNumberQuestions

* dtate

e publishedDate

» gtopDate

Client API Parameters
Common Client Parameters

See topic Common Parameters.
published_only
Required. Parameter indicating whether or not to list only published surveys. Default is true.
Type xsd:boolean.
Default istrue.
list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:boolean.

Default istrue.
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list_category_id
Optional. Security Category filter.
Type xsd:integer.
list_filter_column
Optional. The database column that will be used to match the filter text (used with "list_filter_text").
Type xsd:string.
list filter text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record_offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record_offset” or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.
list_sort_column
Optional. The column to sort with (used with "list_ascending").

Type xsd:string.
Response

See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<l i st SurveysResponse xsi:schemalLocati on="http://convio.comlcrmvl.0 http://
service. convi o. net/ xm schema/ crm public. vl. xsd" xm ns="http://convio.com crnf
v1l.0" xm ns:xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<pagi nghet adat a>
<current Si ze>3</ current Si ze>
<i sFi nal Si ze>true</i sFi nal Si ze>
</ pagi ngMet adat a>
<surveys>
<surveyl d>1001</ sur veyl d>
<surveyNane>New User Survey</surveyNanme>
<vi ewSecuri t yCat egor y>
<i d>1</i d>
<l abel >Gener al </ | abel >
</ vi ewSecurit yCat egory>
<report SecurityCat egory>
<i d>2</i d>
<l abel >Adm ni strators Onl y</I abel >
</report SecurityCat egory>
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<surveyl ntroducti on>Wel cone to our site! Please take a few nonments to
tell us about your experience: </surveylntroduction>
<reset Butt onLabel >Cl ear Response</reset ButtonLabel >
<ski pBut t onLabel >No, Thanks</ ski pButt onLabel >
<submi t But t onLabel >Tel | us</subm t ButtonLabel >
<i sAl | owMul ti pl eSubm ssi on>f al se</i sAl | owul ti pl eSubmi ssi on>
<i sSecur eSur vey>f al se</i sSecur eSurvey>
<i sNunmber Questi ons>true</i sNunber Questi ons>
<submi t SurveyUr | >htt p://ww. your donmi n. or g/ si t e/ PageSer ver ?
pagenane=t hank_you</ subni t SurveyUr| >
<cancel SurveyUr | >htt p: // www. your donai n. or g/ si t e/ PageSer ver </
cancel SurveyUr| >
<st at e>PUBLI| SHED</ st at e>
<publ i shedDat e>2011- 08- 04T19: 43: 11. 730- 05: 00</ publ i shedDat e>
<st opDat €>2016- 08- 04T19: 43: 11. 730- 05: 00</ st opDat e>
</ surveys>
<surveys>
<surveyl d>1002</ surveyl d>
<surveyNane>January 2009 User Engagenent </ surveyName>
<vi ewSecuri t yCat egory>
<i d>1</i d>
<l abel >Gener al </ | abel >
</ vi ewSecurityCat egory>
<report SecurityCat egory>
<i d>2</i d>
<l abel >Adm ni strators Onl y</I abel >
</report SecurityCat egory>
<surveyl ntroduction/>
<r eset But t onLabel >Cl ear Response</reset Butt onLabel >
<ski pBut t onLabel >No, Thanks</ ski pButt onLabel >
<subni t But t onLabel >Tel | us</subnitButtonLabel >
<i sAl |l omul ti pl eSubni ssi on>f al se</i sAl | omMul ti pl eSubmni ssi on>
<i sSecur eSur vey>f al se</i sSecur eSur vey>
<i sNunber Questi ons>true</i sNunber Questi ons>
<submi t SurveyUr | >htt p: / / www. your donai n. or g/ si t e/ PageSer ver ?
pagenane=t hank_you</ subm t SurveyUr| >
<cancel SurveyUr | >htt p: //ww. your domai n. or g/ si t e/ PageSer ver </
cancel SurveyUr | >
<st at e>PUBL| SHED</ st at e>
<publ i shedDat e>2011- 08- 04T19: 43: 11. 730- 05: 00</ publ i shedDat e>
<st opDat €>2016- 08- 04T19: 43: 11. 730- 05: 00</ st opDat e>
</ surveys>
<surveys>
<surveyl d>1003</ surveyl d>
<surveyNane>Fun Event Survey</surveyNane>
<vi ewSecuri t yCat egor y>
<id>1</i d>
<l abel >Gener al </ | abel >
</ vi ewSecurityCat egory>
<report SecurityCat egory>
<i d>2</i d>
<l abel >Adm ni strators Onl y</I abel >
</report SecurityCat egory>
<surveyl ntroduction/>
<reset But t onLabel >Cl ear Response</reset ButtonLabel >
<ski pBut t onLabel >No, Thanks</ ski pButtonLabel >
<submi t But t onLabel >Tel | us</submi t ButtonLabel >
<i sAl | omMul ti pl eSubmi ssi on>fal se</i sAl | owMul ti pl eSubni ssi on>
<i sSecur eSur vey>f al se</ i sSecur eSurvey>
<i sNunber Questi ons>t rue</i sNunber Questi ons>
<submi t SurveyUr | >htt p: //ww. your domrei n. or g/ si t e/ PageSer ver ?
pagenane=t hank_you</ subni t SurveyUr| >
<cancel SurveyUr | >htt p: //ww. your dorai n. or g/ si t e/ PageSer ver </
cancel SurveyUr| >
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<st at e>PUBLI| SHED</ st at e>
<publ i shedDat e>2011- 08- 04T19: 43: 11. 730- 05: 00</ publ i shedDat e>
<st opDat €>2016- 08- 04T19: 43: 11. 730- 05: 00</ st opDat e>
</ surveys>
</list SurveysResponse>

JSON response

{"listSurveysResponse": {"pagi ngMet adat a":
{"isFinal Size":"true","currentSize":"3"}, "surveys":
[{"stopDate":"2016-08-04T19: 43: 11. 732- 05: 00", "reset Butt onLabel ": " C ear

Response", "surveyl ntroducti on": "Wl conme to our site!

Pl ease take a few nonments to tell us about your

experience: ", "state": " PUBLI SHED', "surveyNane": " New User

Survey", "subni t SurveyUrl":"http://ww. yourdonai n. org/ sitel/ PageServer ?
pagenane=t hank_you", "ski pButt onLabel ": "No, Thanks", "cancel SurveyUrl":"http://
www. your domai n. or g/ si t e/ PageServer", "report SecurityCat egory":
{"id":"2","l abel ":" Adm ni strators Only"}, "subm t ButtonLabel ": " Tell

us","i sAl l omMul ti pl eSubni ssion":"fal se","i sNunber Questi ons":"true", "publ i shedDat e": "201:
{"id":"1","l abel ": " General "}, "surveyl d": "1001", "i sSecur eSurvey": "fal se"},
{"stopDate":"2016-08-04T19: 43: 11. 732- 05: 00", "reset Butt onLabel ": " Cl ear

Response", "surveyl ntroduction":{}, "state": " PUBLI SHED", "surveyNane": " January

2009 User Engagenent™, "subm t SurveyUrl":"http://ww. yourdonai n. or g/
si t e/ PageSer ver ?pagenane=t hank_you", " ski pButt onLabel ": " No,

Thanks", "cancel SurveyUrl": "http://ww. yourdomai n.org/site/
PageServer", "report SecurityCategory":{"id":"2","label ":"Admi ni strators

Only"}, "subm t ButtonLabel ": " Tel |

us","i sAl l omMul ti pl eSubmi ssion":"fal se","i sNunber Questi ons":"true", "publ i shedDat e": "201:
{"id":"1","l abel ":"General "}, "surveyl d": "1002", "i sSecur eSurvey": "fal se"},
{"stopDate":"2016-08-04T19: 43: 11. 732- 05: 00", "reset But t onLabel ": " Cl ear

Response", "surveyl ntroduction":{}, "state":"PUBLI SHED", "surveyNane": " Fun

Event Survey", "subm tSurveyUrl":"http://ww. yourdonai n. org/sitel/PageServer?
pagenane=t hank_you", "ski pButt onLabel ": " No, Thanks", "cancel SurveyUrl":"http://
www. your donmi n. or g/ si t e/ PageServer", "report SecurityCategory":
{"id":"2", "l abel ":" Adm ni strators Only"}, "subm t ButtonLabel ": " Tel |

us","i sAl l omMul ti pl eSubmi ssion":"fal se","i sNunber Questi ons":"true", "publ i shedDat e": "201:
{"id":"1","l abel ": " General "}, "surveyld": "1003", "i sSecureSurvey": "fal se"}]}}

Examples

Toretrieve alist of only published surveys:

htt ps://deno-secure. convi 0. net/ deno829/ si t e/ CRSur veyAPI ?
met hod=l i st Surveys&v=1. 0&api _key=MyAPI Key&publ i shed_onl y=t rue

Toretrieve alist of published and unpublished surveys, perhapsif you are integrating with a 3rd party CM S and want
to provide a means of embedding a survey using the getSurvey method, but you want the CM S administrator to see all
surveys, including ones that users will not be able to take:

htt ps://deno-secure. convi 0. net/ deno829/ si t e/ CRSur veyAP| ?
met hod=l i st Surveys&v=1. 0&api _key=MyAPI Key&publ i shed_onl y=f al se
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submitSurvey

Accepts responses to a single, active (published and not expired) survey and stores the responses, including creating or
updating the constituent record if appropriate.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRSurveyAPI None. POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRSur veyAPI ?net hod=submi t Sur vey

&api _key=value & =value[ &ut h=value] [ &ent er i d=value] [ &error _redirect =value] [
&redi rect =value] [ & esponse_f or mat =xml | json] [ &si gn_r edi r ect s=value] [ & our ce=value
][ &ub_sour ce=value] [ &uccess_redi rect =value] [ & uppr ess_r esponse_codes=value

] &urvey id=value[ &ut h=value] [ &ons_bi rt h_dat e=value] [ &ons_ci t y=value

][ &ons_count ry=value] [ &ons_enmi | =value] [ &ons_enai | _f or mat =value] [

&cons_enai | _opt i n=value] [ &ons_enpl oyer =value] [ &ons_fi rst _nane=value

][ &ons_gender =value] [ &ons_| ast _nanme=value] [ &ons_mi ddl e_nanme=value

][ &ons_occupati on=value] [ &ons_passwor d=value] [ &ons_phone=value] [

&cons_postal _opt _i n=value] [ &ons_prof suffi x=value] [ &ons_rep_passwor d=value] [
&cons_st at e=value] [ &ons_street 1=value] [ &cons_street 2=value] [ &cons_suf f i x=value

][ &ons_titl e=value] [ &ons_user _nane=value] [ &ons_zi p_code=value] [

&denyApi Submi t =value] [ &questi on_=value] [ & renenber Me=value] [ &ur vey_cancel =value]
&sso_aut h_t oken=value

Usage Notes

Use this client-only method to submit a user's response to a single survey. To retrieve the survey, see the getSurvey
method. Since this method can create and update constituent records it can only be used from trusted sources and
reguires an auth_token be passed in as the auth parameter.

Note: Only Active Surveys can be submitted to with this
0. method, meaning a survey that is published and has not
expired.

Note: Only Surveys the user has permission to view can
0. be submitted to by this method.

Note: Only questions the user has permission to view will
0. have their responses stored, even if you submit answers for
other questions.

Submitting Responses To Questions

Submitting a response to a question is done by building a parameter using the question's ID and the prefix question .
For Example, to submit an answer of "test" to a question with the ID of 1002, you would use: "question_1002=test".

Note: The Hidden question types (Text, True/False,

0. Interest Update) must still be submitted as part of thisin
order for the system to process the updates those questions
represent.

Note: The question_ prefix is not used to submit

0. responses to a Constituent Registration Information
guestion. See the section below for handling those
guestions.

Constituent Registration Information (CRI) Questions

These questions are made up of multiple fields, and each field must be stored separately within Convio. For this
reason, each field within a CRI question hasit's own parameter that you use to submit the response for that field.
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The processing of responses to CRI questions through the survey is the same as the processing through the normal
Convio Survey application. The question's configuration within Convio determines whether to automatically log users
in, how to handle cases where the user's responses match an existing constituent, etc.

Post-Submission Handling
Submitting a survey can login the user submitting the survey, you should refresh your auth token after submission.

This method will not automatically redirect to the URL specified in the Survey's configuration as the " Survey
Submitted Page". The response will contain that URL as the nextUrl parameter if you do want to redirect the user
there.

Note: If you submit aform directly to this method, the

0. user cancelling the form will return a response where
the "Survey Cancelled Page" is the nextUrl and the
userCancelled is true.

The response also contains the Survey Thank Y ou Page content that taking a survey directly (not through the API)
would normally display. Thisis not a page that is possible to configure through the Convio Admin Interface, nor is

it something that can be linked to directly, but if you want to provide the same user-experience through the APl as
what the user would see when taking a survey not through the AP, this is the thank you page content they would see
if thereisno "Survey Submitted Page" set for the survey.

A successful response to this method will also contain the user's responses to questions that they can provide a
meaningful answer to. The response will contain an array of userResponses that contain the questionl D, Question
Text, and the responseValues that a user provided to that question. Thiswill et you build a custom thank you page
that can echo back to the user the answers that they provided, or create branching functionality based on their answers
in the event of a successful submission.

Note: The User Responses only contains answers to
0. which the user can provide "meaningful" answers. The
guestions that are not echoed back are:

* Caption

» Hidden Interest Update

e Hidden Text Update

» Hidden True/False Update
» Captcha

Aside from Captcha questions, the user doesn't provide
answers to the other questions, and the answer to a
Captcha question is only meaningful in passing the
Captcha challenge.

Note: The user responses will not contain the answers
. provided to a Constituent Registration Information

question. If you would like to retrieve that data, you can

use the getUser method to obtain the user'sinformation.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

survey id
Required. The ID of the survey you are accessing.
Type xsd:nonNegativel nteger.

cons_birth_date
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Optional. Parameter containing the value of the Birth Date field when submitting a survey
containing a Constituent Registration Information Question, formatted per the | SO 8601
specification.

Type xsd:dateTime.
cons_city

Optional. Parameter containing the value of the City field when submitting a survey containing a
Constituent Registration Information Question.

Type xsd:string.
cons_country

Optional. Parameter containing the value of the Country field when submitting a survey containing
a Constituent Registration Information Question.

Type xsd:string.
cons_email

Optional. Parameter containing the value of the Email field when submitting a survey containing a
Constituent Registration Information Question.

Type xsd:string.
cons_email_format

Optional. Parameter containing the value of the Preferred Email Format field when submitting a
survey containing a Constituent Registration Information Question. Default value if not provided is
'0" indicating the user has no preferred format.

Type xsd:nonNegativel nteger.
Default isO.
cons_email_opt_in

Optional. Parameter indicating the Email Opt In choice of a user when submitting a survey
containing a Constituent Registration Information (CRI) Question. True indicates the constituent
should be opted in, false indicates they should be opted out.

Type xsd:bool ean.
cons_employer

Optional. Parameter containing the value of the Employer field when submitting a survey
containing a Constituent Registration Information Question.

Type xsd:string.
cons first_name

Optional. Parameter containing the value of the First Name field when submitting a survey
containing a Constituent Registration Information Question.

Type xsd:string.
cons_gender

Optional. Parameter containing the value of the Gender field when submitting a survey containing a
Constituent Registration Information Question.

Type xsd:string.
cons last_name

Optional. Parameter containing the value of the Last Name field when submitting a survey
containing a Constituent Registration Information Question.
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Type xsd:string.
cons_middle name

Optional. Parameter containing the value of the Middle Name field when submitting a survey
containing a Constituent Registration Information Question.

Type xsd:string.
cons_occupation

Optional. Parameter containing the value of the Occupation field when submitting a survey
containing a Constituent Registration Information Question.

Type xsd:string.
cons_password

Optional. Parameter containing the value of the Password field when submitting a survey containing
a Constituent Registration Information Question.

Type xsd:string.
cons_phone

Optional. Parameter containing the value of the Phone Number field when submitting a survey
containing a Constituent Registration Information Question.

Type xsd:string.
cons _postal_opt_in

Optional. Parameter indicating the Postal Mail Opt In choice of a user when submitting a survey
containing a Constituent Registration Information (CRI) Question. True indicates the constituent
should be opted in, false indicates they should be opted out.

Type xsd:bool ean.
cons _prof_suffix

Optional. Parameter containing the value of the Professional Suffix field when submitting a survey
containing a Constituent Registration Information Question.

Type xsd:string.
cons_rep_password

Optional. Parameter containing the value of the Confirm / Re-enter Password field when submitting
asurvey containing a Constituent Registration Information Question.

Type xsd:string.
cons_state

Optional. Parameter containing the value of the State field when submitting a survey containing a
Constituent Registration Information Question.

Type xsd:string.
cons streetl

Optional. Parameter containing the value of the Street 1 field when submitting a survey containing a
Constituent Registration Information Question.

Type xsd:string.
cons _street?2

Optional. Parameter containing the value of the Street 2 field when submitting a survey containing a
Constituent Registration Information Question.
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Type xsd:string.

cons_suffix

cons title

Optional. Parameter containing the value of the Suffix field when submitting a survey containing a
Constituent Registration Information Question.

Type xsd:string.

Optional. Parameter containing the value of the Title field when submitting a survey containing a
Constituent Registration Information Question.

Type xsd:string.

CoNs _uUser_name

Optional. Parameter containing the value of the User name field when submitting a survey
containing a Constituent Registration Information Question.

Type xsd:string.

cons zip_code

Optional. Parameter containing the value of the Zip / Postal Code field when submitting a survey
containing a Constituent Registration Information Question.

Type xsd:string.

denyApiSubmit

question_

Optional. Parameter indicating that the submission should NOT be accepted. Thisis aweak method
of preventing scripts from submitting spam via your surveys by including atext input field that is
hidden using Cascading Style Sheets (CSS). Do not use a hidden input field for this, as most spam-
scripts do not auto-populate hidden inputs. If a script automaticaly fillsin that field and submits the
survey, the submission will not be processed. It is recommended that you provide alabel indicating
that humans should not fill in thisfield so that humans using a screen reader know to leave that field
empty.

Type xsd:string.

Optional. This parameter is not used by itself, but is used in conjunction with the Question's Id

to create a Question Indicator Parameter. Y ou must append a question's question Instance 1D

after the underscore, at which point this parameter indicates the answer to that question. Ex:
‘question_1001=hello’ would indicate that the question with the id 1001 is being submitted with an
answer of 'hello’. When providing answers to a DateQuestion question, this parameter must be a
date string formatted per the | SO 8601 specification. When providing answersto a NumericValue
guestion this parameter must be a numeric value. For all other question types, this parameter isa
string. Note: This type of Question Indicator Parameter is not used for Constituent Registration
Information questions.

Type xsd:string.

s rememberMe

Optional. Parameter indicating that the system should remember the user after logging themin (if
the question is configured to log new usersin).

Type xsd:bool ean.

survey_cancel

Optional. Parameter indicating that user clicked the cancel/skip button. Submitting a value of
‘true’ indicates that the user has cancelled and the API will return a response indicating that the
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submission was successful and that the user cancelled. The response will include URL to redirect to
based on the survey configuration (if any). Does not perform an automatic redirect.

Type xsd:bool ean.
Default isfalse.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<subni t SurveyResponse xsi:schenmalLocation="http://convio.comcrmvl.0 http://

service. convi o. net/ xm schena/ crm public.vl. xsd" xm ns="http://convio.com crnl

v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schenma- i nst ance" >
<success>true</success>
<user Cancel ed>f al se</ user Cancel ed>
<next Url xsi:nil="true"/>
<t hankYouPageCont ent ><! [ CDATA[ <di v cl ass="appAr ea" ><p>Thank you for taking
the Tell us A Little About You survey. Your input is very valuable to
us i n designing our program </p><p>Thi s organi zati on often shares survey
results with registered users. There are nany benefits to being a registered
user, and you can hel p us serve you nore effectively by registering.</
p><p><a href="http://yourdonai n.org/sitel/ ConsProfil eUser">Cick here to
regi ster and recei ve personalized content and email updates. </a></p></

di v><di v cl ass="appArea"><form acti on="http://yourdonai n. org/sitel PageServer"
met hod="post " ><p><i nput type="subm t" nanme="go" id="go" val ue="Hone"
class="Button" /></p><input type="hidden" name="SURVEY_|ID"' id="SURVEY_I| D'
val ue="1001" /></fornme</div>]]></thankYouPageCont ent >

<user Responses>
<questionl d>1001</ questi onl d>
<questionText >\What is your favorite col or ?</ questi onText >
<r esponseVal ue>Bl ue</ r esponseVal ue>

</ user Responses>

<user Responses>
<quest i onl d>1010</ questi onl d>
<questionText >Wen did you first visit our site?</questionText>
<r esponseVal ue>Jan 10 2010</responseVal ue>

</ user Responses>

<user Responses>
<questi onl d>1010</ questi onl d>
<questi onText >What types of content are you interested i n?</questionText>
<r esponseVal ue>1003</ r esponseVal ue>
<r esponseVal ue>1028</ r esponseVal ue>

</ user Responses>

</ submi t Sur veyResponse>

JSON response

{"submi t SurveyResponse": {"t hankYouPageContent": "<di v cl ass=\"appArea
\"><p>Thank you for taking the Tell us A Little About You survey. Your input
is very valuable to us in designing our program<\/p><p>Thi s organi zati on
often shares survey results with regi stered users. There are nany benefits
to being a registered user, and you can help us serve you nore effectively
by registering.<\/p><p><a href=\"http://yourdonai n. org/site/ ConsProfil eUser
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\">Cick here to register and receive personalized content and enai

updat es. <\/a><\/ p><\/di v><di v cl ass=\"appArea\"><form action=\"http://
your donai n. or g/ si t e/ PageServer\" net hod=\"post\"><p><i nput type=\"subnit
\" name=\"go\" id=\"go\" value=\"Honme\" class=\"Button\" /><\/p><i nput
type=\"hi dden\" nanme=\"SURVEY_ID\" id=\"SURVEY_ID\" val ue=\"1001\" /><
\/forme<\/div>","nextUrl":null,"userCancel ed": "fal se", "user Responses”
[{"questionld":"1001", "questionText":"What is your favorite

col or?", "responseVal ue": "Bl ue"}, {"questionld":"1010", "questi onText": "Wen

did you first visit our site?","responseVal ue":"Jan 10 2010"},
{"questionld":"1010", "questionText":"Wat types of content are you interested

i n?","responseVal ue":["1003", "1028"]}], "success":"true"}}

Examples

The exampleisfor asurvey with an ID of 1024 and contains the following questions:

Question ID Question Type Question Text User's Response
1000 Constituent Please provide your Kelly, Constituent,
Registration name and email: devnull
Information +kconstituent@conviq.com
1001 Short Text What is your favorite Blue
Color?
1010 Numeric Value How many hours per 40
week do you spend
online (personal and
business)?
1024 Hidden True/False Example Note: TRUE
Update question is hidden,
so thereisno text
1030 Multiple Choice, What days do you Wednesday, Friday
Multiple Response use the internet the
most?

The following string should be submitted using a POST method:

htt ps://deno-secure. convi 0. net/ denp829/ si t e/ CRSur veyAPI ?
met hod=subni t Survey&v=1. 0&api key=MyAPI Key&survey i d=1024&questi on_1001=Bl ue&questi on_10:
+kconsti t uent @onvi 0. com

TeamRaiser API

CRTeamraiser API
htt ps://secure2. convio. net/organi zati on/ sit e/ CRTeanr ai ser APl
Description

The TeamRaiser API provides away for clients to create custom experiences for their special events participants
using participant-specific data.

Many of these APIs operate on behalf of a specific user, and require an Authentication Token, representing alogged-
in user session for the TeamRaiser participant, either from an embedded [[S86]] session tag in a Convio web page, or
returned by the appropriate Sngle Sgn-On API.

Some TeamRaiser APIs impose additional access restrictions. some of the Team-related functions are available only
to Team Captains; some of the Company-related functions are available only to the Company Coordinator. See the
Usage Notes section for each API regarding special access restrictions.
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Note: There are certain steps that must be taken in Convio

0. to enable the use of the TeamRaiser APIs. First, the OCI
site option must be set to TRUE in the TeamRaiser site
options and the URL -specified level s checkbox must be
enabled in the General Configuration Gift Options for the
Online Giving application.

Note: TeamRaiser Server APl methods are accessible

0. only to white-listed servers. The APl Administrator
account used to call Server APl methods must belong to an
Administrative Security Group having "TeamRaiser API
User" permission under the " TeamRaiser Management"”
permission type. The built-in "API Administrators' group
does not have this permission by default.

The TeamRaiser API provides the following methods:

acknowledgeGifts
Provides a method to acknowledges teamraisr gifts for a contact.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=acknow edgeG fts
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

& edi rect =value] [ & esponse_f or mat =xml | json] [ &si gn_r edi r ect s=value] [ & our ce=value
][ &sub_sour ce=value] [ &success_r edi rect =value] [ &suppr ess_r esponse_codes=value]

&f r _i d=value[ &ont act _i d=value] [ & r _i d=value] &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
contact_id
Optional. Donor address book 1D
Type xsd:nonNegativel nteger.
fr_id

Optional. A unique Teamraiser ID
Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response
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<?xm version="1.0" encodi ng="UTF-8"?>
<acknow edged ft sResponse xsi: schermalLocati on="http://convio.comcrmvl.0
http://service. convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<success>true</ success>
<cont act | d>182333</ cont act | d>
</ acknow edgeG ft sResponse>

JSON response

{"acknow edgeG ftsResponse": {"contactld":"182333", "success":"true"}}

addDraft
Adds a draft
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=addDr af t

&api _key=value & =value[ &aut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value

][ &sub_sour ce=value] [ &success_r edi rect =value] [ &suppr ess_response_codes=value]

&f r _i d=value & ayout _i d=value &ressage_i d=value &ressage_nane=value &subj ect =value[
&nressage_body=value] [ & eci pi ent s=value] [ &save_t enpl at e=value] &sso_aut h_t oken=value

Client API Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
layout_id

Required. The layout ID.

Type xsd:nonNegativel nteger.
message id

Required. Message ID

Type xsd:nonNegativel nteger.
message_name

Required. The name of the message.

Type xsd:string.
subject

Required. The message subject.

Type xsd:string.

message body
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Optional. The message body.
Type xsd:string.
recipients
Optional. The message recipientslist.
Type xsd:string.
save_template
Optional. Indicates whether or not a message should be considered a permanent template.
Type xsd:boolean.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<addDr af t Response xsi : schemalLocation="http://convio.com crmvl.0 http://
service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1l. 0" xm ns: xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<nmessage>
<subj ect >exanpl e subj ect </ subj ect >
<nessageBody>exanpl e nessage body</ nessageBody>
<nmessageNane>exanpl e nessage nane</ nessageNanme>
<l ayout | d>1234</| ayout | d>
</ message>
</ addDr af t Response>

JSON response

{"addDr af t Response": {"nmessage": {" nessageBody": "exanpl e nessage
body", "subj ect": "exanpl e subject","layoutld":"1234", "nmessageNane": " exanpl e
nmessage nane"}}}

addGift
Provides a simple method for TeamRaiser participants to record gifts and pledges.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP| SRTeamraiserAPI POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=addG ft &api _key=value
&=value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect=value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] & r i d=value

&f i rst_nane=value &gi ft _anount =value & ast _nane=value &aynent type=cash| check

| later | credit| ach & eam i d=value[ &illing city=value][&billing first_ name=value

][ &illing |ast _name=value][&billing _m ddl e_nane=value] [ &bi | | i ng_st at e=value
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][&illing_streetl=value][&billing_street2=value][&billing_zip=value][
&check_nunber =value] [ &ci t y=value] [ &ount r y=value] [ &r edi t _car d_nont h=value

][ &credit_card_nunber=value][ &redit_card_verificati on_code=value

][ &credit_card_year =value] [ &enmai | =value] [ &gi ft _cat egory_i d=value] [

&gi ft _di spl ay_nanme=value] [ &gi ft _di spl ay_per sonal _page=value] [ & ddl e_nanme=value] [
&prof _suffix=Esqg.| MD| JD| PhD| DO| DDS| DVM| PE] [ &st at e=value] [ &st r eet 1=value]
[&street2=value] [ &suffix=S.| Jr.| II| ] IV|] V][& eam gift=value][& itl e=Mr.| Ms.|
Mrs.| Miss| Dr.][ &zi p=value] &sso_aut h_t oken=value

Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRTeanr ai ser APl ?rret hod=addG ft &

api _key =value &1 ogi n_nane =value &l ogi n_passwor d =value &v =value[ &center _id

=value] [ &response_format =xml | json] [ &sour ce =value] [ & sub_sour ce =value] [ &
suppress_response_codes =value] &fr_i d=value &cons_i d =value & emai | =value &
first_nane =value &gi ft _anmount =value &l ast _namne =value & paynent _t ype =cash | check
&team.id=value[ &anonynous =value] [ &billing_city=value][&billing _first_nane
=value] [ &bi I ling_I ast _name =value][&bi | | i ng_m ddl e_nane =value] [ &billing_state
=value] [ &billing_streetl=value][&billing_street2=value][&billing_zip=value

][ &check_nunber =value] [ &city =value] [ &confi rned =value] [ &count ry =value] [

&event _gift =value][&fr_id=value][&qgift_category_id=value][ &gift_date

=value] [ &gi ft _di spl ay_nanme =value] [ &gi ft _di spl ay_per sonal _page =value]

[ &honor _gi ft _message_body =value] [ & honor _gi ft _t ype =memorial | honor ] [ &
honoree_first_name =value] [ &honoree_| ast _nane =value] [ &honoree_titl e =value][ &

m ddl e_nane =value] [ & prof _suffix =Esg.| MD|JD | PhD | DO | DDS| DVM | PE] [ & st at e =value]
[&streetl=value][&street2=value][&suffix=S.|Jdr.|I|H|IV|V]][&team gift =value][ &
title=Mr.| Ms. | Mrs.| Miss| Dr.] [ &zi p =value]

Usage Notes

This method allows participants to record unconfirmed offline TeamRaiser gifts on behalf of themselvesor, if
enabled, their teams. It also permits online processing of credit card transactions.

This method must be invoked over a secure channel by alogged in user.

Note: This method requires an authentication token.

.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
first_name

Required. First name

Type xsd:string.
gift_amount

Required. Gift amount

Type xsd:string.
last_name

Required. Last name

Type xsd:string.
payment_type



Required. The payment type
Type xsd:string.
Default is cash.

Options are:

e cash

e check

o later

» credit

e ach
team_id

Required. A unique team ID

Type xsd:nonNegativel nteger.

billing_city

Optional. Billing information:

Type xsd:string.

billing_first_name

Optional. Billing information:

Type xsd:string.
billing_last_name

City

First name

Optional. Billing information: Last name

Type xsd:string.

billing_middle_name

Optional. Billing information: Middle name

Type xsd:string.
billing_state

Optional. Billing information:

Type xsd:string.
billing_streetl

State

Optional. Billing information: Streetl

Type xsd:string.
billing_street2
Optional. Billing information
Type xsd:string.
billing_zip
Optional. Billing information
Type xsd:string.
check_number
Optional. Check number
Type xsd:string.
city

. Street2

: Zip/Postal code
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Optional. City
Type xsd:string.
country
Optional. Country
Type xsd:string.
credit_card_month
Optional. Credit card expiration month
Type xsd:string.
credit_card_number
Optional. Credit card number
Type xsd:string.
credit_card_verification_code
Optional. Credit card verification code
Type xsd:string.
credit_card_year
Optional. Credit card expiration year
Type xsd:string.
email
Optional. E-Mail address
Type xsd:string.
gift_category_id
Optional. The gift category id
Type xsd:string.
gift_display_name
Optional. Gift display name
Type xsd:string.
gift_display_personal_page
Optional. Display gift on personal page
Type xsd:bool ean.
middle_name
Optiona. Middle name
Type xsd:string.
prof_suffix
Optional. Professional suffix
Type xsd:string.
Defaultis.

Options are:

« Exq.
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« MD

- D

« PhD

« DO

« DDS

« DVM

« PE
state

Optional. State

Type xsd:string.
streetl

Optional. Streetl

Type xsd:string.
street2

Optional. Street2

Type xsd:string.
suffix

Optional. Suffix

Type xsd:string.

Default is.

Options are:
« S
e .
o |l
o I
Y
eV
team_gift
Optional. This should be set to 'REQUIRED' if the gift is ateam gift.
Type xsd:boolean.
title
Optional. Title
Type xsd:string.
Default is.

Options are:
e Mr.
e Ms
e Mrs
* Miss
e Dr
zZip
Optional. Postal or Zip code

Type xsd:string.
Server APl Parameters
Common Server Parameters
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See topic Common Parameters.

fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
cons id
Required. A unique constituent ID.
Type xsd:nonNegativel nteger.
email
Required. E-Mail address
Type xsd:string.
first_name
Required. First name
Type xsd:string.
gift_amount
Required. Gift amount
Type xsd:string.
last_name

Required. Last name

Type xsd:string.
payment_type

Required. The payment type

Type xsd:string.

Default is cash.

Options are:

+ cash

» check
team_id

Required. A unique team ID
Type xsd:nonNegativel nteger.
anonymous
Optional. Display this gift as anonymous.
Type xsd:boolean.
billing_city
Optional. Billing information: City
Type xsd:string.
billing_first_name
Optional. Billing information: First name
Type xsd:string.
billing_last_name
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Optional. Billing information: Last name
Type xsd:string.
billing_middle_name
Optiond. Billing information: Middle name
Type xsd:string.
billing_state
Optional. Billing information: State
Type xsd:string.
billing_street1
Optional. Billing information: Streetl
Type xsd:string.
billing_street2
Optional. Billing information: Street2
Type xsd:string.
billing_zip
Optional. Billing information: Zip/Postal code
Type xsd:string.
check_number
Optional. Check humber
Type xsd:string.

city
Optional. City
Type xsd:string.
confirmed
Optional. Whether or not the gift is confirmed.
Type xsd:bool ean.
country
Optional. Country
Type xsd:string.
event_gift
Optional. This should be set to 'REQUIRED' if the gift is an event gift.
Type xsd:bool ean.
fr_id

Optional. A unique Teamraiser ID

Type xsd:nonNegativel nteger.
gift_category_id

Optional. The gift category id

Type xsd:string.
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gift_date
Optional. The date the gift was recorded (YYYY-MM-DD)
Type xsd:string.
gift_display_name
Optional. Gift display name
Type xsd:string.
gift_display_personal_page
Optional. Display gift on personal page
Type xsd:boolean.
honor_gift_message body
Optional. Honor gift message body. Appliesto confirmed gifts only.
Type xsd:string.
honor_gift_type
Optional. Type of honor gift. Valid values are honor or memorial. Appliesto confirmed gifts only.
Type xsd:string.
Defaultis.

Options are:
* memorid
e honor

honoree first_name
Optional. Honoree first name. Applies to confirmed gifts only.
Type xsd:string.
honoree last_name
Optional. Honoree last name. Applies to confirmed gifts only.
Type xsd:string.
honoree title
Optional. Honoreetitle. Appliesto confirmed gifts only.
Type xsd:string.
middle_name
Optional. Middle name
Type xsd:string.
prof_suffix
Optional. Professional suffix
Type xsd:string.
Default is.

Options are:
* Esg.

« MD

« D

« PhD
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+ DDS

+ DVM

« PE
state

Optional. State

Type xsd:string.
streetl

Optional. Streetl

Type xsd:string.
street2

Optional. Street2

Type xsd:string.
suffix

Optional. Suffix

Type xsd:string.

Default is.

Options are:
e S
o .
o 1l
o 1l
e IV
LI
team_gift
Optional. This should be set to 'REQUIRED' if the gift is ateam gift.
Type xsd:bool ean.
title
Optional. Title
Type xsd:string.
Default is.

Options are:

e Mr.

e Ms.

* Mrs

* Miss

e Dr.
zZip

Optional. Postal or Zip code

Type xsd:string.
Response

See topic HTTP Status Codes.
XML response
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<?xm version="1.0" encodi ng="UTF-8"?>

<addd ft Response xsi:schenmalLocati on="http://convio.comcrmvl.0 http://
service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1l.0" xm ns: xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >

<gi ft>
<acknow edged>f al se</ acknow edged>
<checkNunber xsi:nil="true"/>

<confirnmed>t rue</confirned>
<dat €>2011- 08- 04T19: 43: 11. 125- 05: 00</ dat e>
<emui | >nanel@xanpl e. conx/ emai | >
<gi f t Anount >2501</ gi f t Anount >
<gi ft Message>Sanpl e gift nessage. </ gi ft Message>
<i d>12001</i d>
<i sRecurring>fal se</i sRecurring>
<name>
<first>Jo</first>
<m ddl e>1</ m ddl e>
<l ast >Publ i c</| ast >
</ name>
<paynent Type>CREDI T</ paynment Type>
<recogni ti onNane>Sanpl e recogni ti on nane 1</recogniti onNanme>
</[gift>
</ addG ft Response>

JSON response

{"addG ft Response": {"gift":{"recogni ti onNane": " Sanpl e

recognition name 1","id":"12001","gi ft Message": "Sanpl e gift

message. ", "i sRecurring":"fal se","confirmed":"true", "enail":"nanel@xanpl e. cont', "paynent "
{"last":"Public","mddle":"1","first":"Jo"}, "acknow edged": "fal se", "gi ft Amount ": " 2501", " ¢

addTeamraiserData

Creates a Teamraiser.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
None. SRTeamraiserAPI POST No.

Server APl Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRTeant ai ser APl ?net hod=addTeanT ai ser Dat a
&api _key =value &I ogi n_nane =value &I ogi n_passwor d =value &v =value[ &center _id
=value] [ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
suppress_response_codes =value] &add_t eanr ai ser =value

Usage Notes

This method accepts alist containing one or more TeamRaiser Event data blocks, up to a system-configurable
maximum of 1000 Events, and asynchronously adds them to the Convio database.

Input data is passed url-encoded as the value of the add_teamraiser parameter in the following format:

<addTeanr ai ser Request xml ns="http://convio.com crnfvl. 0">
<baseFr | d>1010</ baseFr | d>
<cr eat eAsChi | d>t rue</ cr eat eAsChi | d>
<cr eat eAsBl uepri nt >f al se</ cr eat eAsBIl uepri nt>
<t eant ai ser Cr eat e>
<event St at us>2</ event St at us>
<event Dat eDay>3</ event Dat eDay>
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<event Dat eMbnt h>11</ event Dat eMbnt h>
<event Dat eYear >2011</ event Dat eYear >
<event Ti t| e>Vat hat hon 78705</event Titl e>
<event User Ti t | e>Mat hat hon Austin Texas</eventUserTitl e>
<event Local O fi ceAtt n>Chri s</ event Local O fi ceAtt n>
<event Local O fi ceStreet 1>123 Main St</event Local OfficeStreet 1>
<event Local O ficeStreet2>Unit 194</event Local O fi ceStreet 2>
<event Local O fi ceC t y>Austi n</ event Local O fi ceCi ty>
<event Local O fi ceSt at e>TX</ event Local Of fi ceSt at e>
<event Local O fi ceZi p>78726</ event Local O fi ceZ p>
<f undr ai si ngCanpai gn>1021</ f undr ai si ngCanpai gn>
<f undr ai si ngFor n>4</ f undr ai si ngFor n»
<event Cat egor y>Gener al </ event Cat egor y>
<event | nt er est >Mat h</ event | nt er est >
<pr evFr | d>1000</ prevFr| d>
<cl assi ficationl d>Generic</cl assificationld>
<cl assi ficati onl d2>ABC123</ cl assi fi cati onl d2>
<fiscal Year >2010</fi scal Year >
<l ocal e>en_US</ | ocal e>
<publ i cEvent Type>Event Type3</ publ i cEvent Type>
<event Dat e>Mar ch 11t h</ event Dat e>
<event Locat i on>Cowboys St adi unx/ event Locati on>
<event Locati onStreet 1>One Legends WAy</event Locati onStreet 1>
<event Locati onGi t y>Arli ngt on</ event Locati onC ty>
<event Locati onSt at e>TX</ event Locat i onSt at e>
<event Locat i onZi p>76011</ event Locat i onZi p>
<event Schedul e>Arrive at 11. The math begi ns at noon, prizes at 3pm </
event Schedul e>
<mapLi nk>wwv. maps. googl e. com cowboysst adi unx/ mapLi nk>
<coor di nat or Emai | >j j ones@owboys. conx/ coor di nat or Erai | >
<coor di nat or Nane>Jerry Jones</ coor di nat or Nane>
<coor di nat or Phone>(512) 555-5555</ coor di nat or Phone>
<sponsor 1>Pepsi </ sponsor 1>
<sponsor 2>Frito Lay</sponsor 2>
<sponsor 3>NFL</ sponsor 3>
<sponsor 4>For d</ sponsor 4>
<sponsor 5>ESPN</ sponsor 5>
</t eanrai ser Creat e>
<t eant ai ser Cr eat e>
<event Dat eDay>3</ event Dat eDay>
<event Dat eMbnt h>11</ event Dat eMont h>
<event Dat eYear >2011</ event Dat eYear >
<event Ti t| e>Mat hat hon 55901</eventTitl e>
<event User Ti t | e>Mat hat hon Rochest er</ event UserTitl e>
</t eanr ai ser Creat e>
<t eant ai ser Cr eat e>
<event Dat eDay>3</ event Dat eDay>
<event Dat eMbnt h>11</ event Dat eMbnt h>
<event Dat eYear >2011</ event Dat eYear >
<event Ti t| e>Vat hat hon 77047</eventTitl e>
<event User Ti t | e>Mat hat hon Houst on</ event UserTitl e>
</t eanr ai ser Creat e>
</ addTeanr ai ser Request >

Within the <add Teanr ai ser Request > structure, the <baseFr | d> isrequired. It specifies a blueprint
event that will be used for all events added by the call. This event will be copied and all of its properties will be
updated by the specified propertiesin each <t eanRai ser Cr eat e> element. The <cr eat eAsChi | d> and
<cr eat eAsBl uepri nt > elements are optional, and default false. Their behavior is described in the following
table:
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createAsBlueprint

createAsChild

Result

false

false

Creates a TeamRaiser copy
of the TeamRaiser event

or Blueprint specified by
baseFr | d.

true

fase

Creates a new Blueprint from
the Blueprint specified by
baseFr | d.

false

true

Creates achild TeamRaiser
Event from the Blueprint
specified by baseFr | d.

true

true

Creates a child Blueprint from
the Blueprint specified by
baseFr | d.

The <addTeamrai serRequest> al so contains a collection of one or more <t eant ai ser Cr eat e> elements.

Each specifies the TeamRaiser parameters that will be used to build the event. In each <t eanr ai ser Cr eat e>
block, you must specify valid values for <event Dat eDay>, <event Dat eMont h>, <event Dat eYear >, and
<event Ti t | e> elements, and the value of <event Ti t | e> must be unique. All other elements are optional .

The elements of the <TeanRai ser Cr eat e> structure are described as follows:

eventStatus

eventTitle

eventUser Title

eventDate

eventDateM onth

eventDateDay

eventDateY ear

eventL ocation

eventL ocationStreetl

eventL ocationCity

The status of the event: Unpublished = 0 (default),
Accepting Registrations Only = 1, Accepting
Registrations and Gifts = 2, Accepting Gifts Only
= 3, Closed = 4, Archived = 8, Deleted = 9

The interna name of the TeamRaiser. It must be
unique and is used for matching to update existing
TeamRaisers.

The public title of the TeamRaiser. Also used for
page customization as the 'Event Title:" field.

The date or dates of the event in any format. Used
for page customization as the 'Event Date/Time:'
field, but not stored in the event record.

The month when the event occurs in numeric
(MM) format. Used to set the 'Event Date:’ field.

The day of the month when the event occursin
numeric (DD) format. Used to set the 'Event Date:’
field.

The year when the event occurs in numeric
(YYYY) format. Used to set the 'Event Date:' field.

The location of the event. Used to set the 'L ocation
Name:' field of the event record. Also used for
page customization as the 'Event Location:' field.

The street address of the event. Used to set the
'Street Address:' field of the event record.

The city where the event takes place. Used to set
the 'City:' field of the event record. Also used for
page customization as the 'Event City:' field.




eventL ocationState

eventL ocationZip

eventL ocal OfficeAttn

eventL ocal OfficeStreet1
eventL ocal OfficeStreet2

eventL ocal OfficeCity
eventL ocal OfficeState
eventL ocal OfficeZip
eventSchedule

fundraisingCampaign

fundraisingForm

eventCategory
eventlnterest

mapLink

coordinator Name

coordinator Phone

coordinator Email

sponsor 1

sponsor 2

sponsor 3
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The state where the event takes place. Used to set
the 'State:' field of the event record. Also used for
page customization as the 'Event State:' field.

The ZIP code of the location where the event takes
place. Used to set the 'ZIP Code:' field of the event
record.

Indicates to whom mail to the local office should
be addressed.

First street line of the local office mailing address.

Second street line of the local office mailing
address.

City for the local office mailing address.
State for the local office mailing address.
Zip code for the local office mailing address.

The schedule of the TeamRaiser. Used in the page
customization as the 'Event Schedule:' field.

A fundraising donation campaign to associate with
the event.

A fundraising donation form to associate with the
event. If you specify a Donations2 campaign, you
must also specify a donation form. A Donation
Campaign must be specified to update the donation
form.

The security category of the event.
An interest category to associate with the event.

A web address (URL) of amap to the TeamRaiser.
Used in the page customization asthe 'Link to
Event Directions:' field.

The name of the TeamRaiser coordinator. Used in
the page customization as the 'Event Coordinator
Name:' field.

The phone number of the TeamRaiser coordinator.
Used in the page customization as the 'Event
Coordinator Phone:' field.

The email address of the TeamRaiser coordinator.
Used in the page customization as the 'Event
Coordinator Email:' field.

The first name or image filename for a sponsor of
the TeamRaiser. Used in the page customization as
the 'Sponsor name or image filename (1):' field.

The second name or image filename for a sponsor
of the TeamRaiser. Used in the page customization
as the 'Sponsor name or image filename (2):' field.

The third name or image filename for a sponsor of
the TeamRaiser. Used in the page customization as
the 'Sponsor name or image filename (3):' field.
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sponsor4 The fourth name or image filename for a sponsor
of the TeamRaiser. Used in the page customization
as the 'Sponsor name or image filename (4):' field.

sponsor5 The fifth name or image filename for a sponsor of
the TeamRaiser. Used in the page customization as
the 'Sponsor name or image filename (5):' field.

prevFrid Theid or name of the old TeamRaiser event we
wish to associate this new TeamRaiser with.

classificationld The ID or the name of the type for this
TeamRaiser, also caled the Primary Event Type.
(Note that this value may be blank.)

classificationl d2 A second name of the type for this TeamRai ser.
(Note that this value may be blank, Name only no
ID will be accepted.)

fiscal Y ear The fiscal year for this TeamRaiser.
locale The locale of this TeamRaiser event.
publicEventType The ID or name of the public event type for this

TeamRaiser. (Note that this value may be blank.)

If the call is successful, it returns auniquejob ID for the batch.
Prerequisites

APl Administrator accounts that access this APl must be assigned TeamRaiser APl User permission under the
TeamRaiser Management permission type.

This API requires that the TeamRaiser Blueprinting feature be enabled for your Convio site.

Server APl Parameters
Common Server Parameters

See topic Common Parameters.

add_teamraiser
Required. XML document specifying the TeamRaiser eventsto add.
Type crm:addTeamraiserList.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<addTeanr ai ser Response xsi: schemaLocation="http://convio.concrmvl.0 http://
servi ce. convi 0. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.con crnf
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >

<j obl d>1312504990155</ j obl d>
</ addTeanr ai ser Response>

JSON response

{"addTeanr ai ser Response": {"j obl d":"1312504990155"}}
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addTeamraiserEventManager
Assigns an existing constituent an Event Manager role.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
None. SRTeamraiserAPI POST No.

Server APl Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

SRTeanr ai ser APl ?nret hod=addTeanr ai ser Event Manager &api _key =value &I ogi n_nane
=value &1 ogi n_passwor d =value &v =value[ &cent er _i d =value] [ &r esponse_f or mat =xml | json
][ &source =value] [ &sub_sour ce =value] [ &suppr ess_r esponse_codes =value] &cons_i d
=value &fr_id=value &rol e_i d =value

Usage Notes

This method adds the specified constituent as an event manager for a TeamRaiser event and grants them the
privileges defined by the specified event manager role.

If the constituent is already an event manager for the specified event, their role is updated to match the role specified.

This Server API is accessible only from white-listed servers. APl Administrator accounts that access this APl must be
assigned TeamRaiser APl User permission under the TeamRai ser Management permission type.

See dso: listTeamraiser EventManager s, removeTeamrai ser EventManager and getTeamrai ser EventManager Roles.

Server AP| Parameters
Common Server Parameters

See topic Common Parameters.

cons id
Required. A unique constituent ID.
Type xsd:nonNegativel nteger.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
role id
Required. Event Manager Role 1D
Type xsd:nonNegativel nteger.
Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<addTeanr ai ser Event Manager Response xm ns="http://convi o. com crnf v1. 0"
xm ns: xsi ="http://ww. w3. or g/ 2001/ XM_Schena- i nst ance" >
<success xsi:schemalLocation="http://convio.comcrmvl.0 http://
servi ce. convi 0. net/ xm schema/ crm public. vl. xsd">true</ success>
</ addTeanr ai ser Event Manager Response>

JSON response
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{"addTeanr ai ser Event Manager Response": {"success":
{"content":"true", "xsi:schenmaLocation":"http://convio.comcrmvl.0 http://
service. convi 0. net/ xm schenma/ crm public.vl. xsd"}}}

deleteDraft
Deletes of an existing draft

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=del et eDr af t

&api _key=value & =value[ &aut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_r edi rect =value] [ &suppr ess_response_codes=value]

&f r _i d=value &ressage_i d=value &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
message id

Required. Message ID

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<del et eDr af t Response xsi : schemaLocati on="http://convio.comcrmv1l.0 http://
servi ce. convi 0. net/ xm schenma/ crm public. vl. xsd" xm ns="http://convio.con crnf
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >

<nessagel d>1023</ nessagel d>
</ del et eDr af t Response>

JSON response

{"del et eDr af t Response": {"nmessagel d": "1023"}}
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deleteGift
Provides amethod for deleting offline unconfirmed gifts.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeant ai ser APl ?net hod=del et ed ft

&api _key=value & =value[ &aut h=value] [ &ent er i d=value][ &error _redirect =value] [

&r edi rect =value] [ & esponse_format =xml| json][ &si gn_redi rect s=value] [ &our ce=value
][ &sub_sour ce=value] [ &success_redirect =value] [ &suppress_response_codes=value]

& r_i d=value &gi ft i d=value[ & eam gi f t =value] &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
gift_id

Required. Unique gift ID

Type xsd:nonNegativel nteger.
team_gift

Optional. This should be set to 'REQUIRED' if the gift is ateam gift.
Type xsd:boolean.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<del et ed f t Response xsi:schemaLocati on="http://convio.conmcrmvl.0 http://

servi ce. convi 0. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.con crnf

v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<giftld>1</giftld>

</ del et eG ft Response>

JSON response

{"del eteG ft Response": {"giftld":"1"}}
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deleteSentMessage

Deletes a sent message from the sent message lit.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=del et eSent Message
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

& edi rect =value] [ & esponse_format =xml| json][ &si gn_redi rect s=value] [ &our ce=value
][ &sub_sour ce=value] [ &success_redirect =value] [ &suppress_response_codes=value]

& r _i d=value &ressage i d=value &sso_aut h_t oken=value

Client API Parameters

Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
message id

Required. Message ID

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with a valid session authentication token returned by login,

authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an

embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.
Response

See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF- 8" ?>
<del et eSent MessageResponse xsi:schemalLocati on="http://convio.comcrnv1l. 0
http://service.convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convio.conml crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<nessagel d>1022</ nessagel d>
</ del et eSent MessageResponse>

JSON response

{" del et eSent MessageResponse": {" nessagel d": "1022"}}

getCampaignByNameData
Provides a TeamRaiser event by name.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST No.
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Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=get Canpai gnByNaneDat a &api _key=value &=value[

&cent er _i d=value][ &rror _redirect=value] [ & edi r ect =value] [ & esponse_f or mat =xml | json
][ &sign_redirect s=value] [ &our ce=value] [ &sub_sour ce=value] [ &success_redi r ect =value]
[ &suppr ess_response_codes=value] &nanme=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

name
Required. The name of the TeamRaiser event.
Type xsd:string.

Response

See topic HTTP Status Codes.

XML response

<?xm versi on="1.0" encodi ng="UTF-8"?>
<get Regi st er edTeanr ai ser sResponse xsi: schemalLocati on="http://convi o.conf crm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convi o.com crm v1. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schema- i nst ance" >
<t eanr ai ser>
<i d>12001</i d>
<nanme>Sanpl e Event Title 1</nane>
<event dat e>2011-08-04T19: 43: 10. 324- 05: 00</ event _dat e>
<accepting regi strations>true</accepting registrations>
<accepti ng_donati ons>true</accepti ng_donati ons>
<l ocati on_nanme>Sanpl e Location 1</l ocati on_nanme>
<street address>1234 Fake St.</street_ address>
<city>Austin</city>
<st at e>TX</ st at e>
<zi p>78758</ zi p>
</teanraiser>
</ get Regi st er edTeanr ai ser sResponse>

JSON response

{" get Regi st er edTeanr ai ser sResponse": {"t eanrai ser":

{"id":"12001","zip":"78758", "accepting_donations":"true", "l ocati on_nane":"Sanpl e
Location 1", "event date":"2011-08-04T19: 43: 10. 325- 05: 00", "nane": " Sanpl e
Event Title 1","state":"TX", "street _address":"1234 Fake
St.","accepting registrations":"true","city":"Austin"}}}

getCaptainsMessage
Provides the message a team captain writes to the team and whether or not a participant can edit that message.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST No.

Client API Syntax
ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Capt ai nsMessage
&api _key=value & =value[ &ent er i d=value] [ &rror _redirect =value] [ & edi r ect =value] [
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& esponse_format =xml | json][ &si gn_redi rect s=value] [ &sour ce=value] [ &sub_sour ce=value]
[ &uccess_redirect =value] [ &uppr ess_r esponse_codes=value] &f r _i d=value

Client API Parameters
Common Client Parameters
See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
Response
Seetopic HTTP Status Codes.
XML response
<?xm version="1.0" encodi ng="UTF-8"?>
<get Capt ai nsMessageResponse xsi: schemaLocati on="http://convio.com crm vl.0
http://service.convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convio.com crnm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<nessage>Sanpl e captai ns nessage. </ nessage>

<edi t abl e>f al se</ edi t abl e>
</ get Capt ai nsMessageResponse>

JSON response

{" get Capt ai nsMessageResponse": {"nmessage": " Sanpl e capt ai ns
message. ", "editabl e": "fal se"}}

getCompanyDonationByDay
Provides data used to build daily progress charts.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP| None. GET, POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=get ConpanyDonat i onByDay &api _key=value & =value

[ &ut h=value] [ &cent er _i d=value] [ &error _redi rect =value] [ & edi r ect =value] [

& esponse_format =xml | json] [ &si gn_redirect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] & r i d=value

&sso_aut h_t oken=value

Client API Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.

sso_auth_token
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Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get ConpanyDonat i onByDayResponse xsi:schemalLocati on="http://convio.conlcrm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<donat i onDat aByDay>
<dat €>2011- 08- 03- 05: 00</ dat e>
<amount >4</ anount >
</ donat i onDat aByDay>
<donat i onDat aByDay>
<dat €>2011- 08- 04- 05: 00</ dat e>
<anount >8</ anount >
</ donat i onDat aByDay>
</ get ConpanyDonat i onByDayResponse>

JSON response

{" get ConpanyDonat i onByDayResponse": {"donat i onDat aByDay" :
[{"anmount":"4",K "date":"2011- 08- 03- 05: 00"},
{"anmount":"8","date":"2011- 08-04-05: 00"}]}}

getCompanyList
Returns alist of all available existing companies associated with a TeamRaiser ID.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get ConpanyLi st

&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect=value][

& edi rect =value] [ & esponse_format =xml | json][ &si gn_redi r ect s=value] [ &our ce=value
][ &ub_sour ce=value] [ &success_redirect =value] [ &suppress_response_codes=value]

& r _i d=value &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.
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Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get ConpanylLi st Response xsi:schemaLocation="http://convio.com crmvl1l. 0 http://
service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1l.0" xm ns: xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<conpanyl t enr
<conpanyl d>0</ conpanyl d>
<conpanyNane>exanpl e_conpany0</ conpanyNanme>
</ conpanyl t en>
<conpanyl t en>
<conpanyl d>1</ conpanyl d>
<conpanyName>exanpl e_conpanyl</ conpanyNanme>
</ conpanyl t en>
</ get ConpanyLi st Response>

JSON response

{" get ConpanyLi st Response": {"conpanyl teni:
[{"companyl d": " 0", "conpanyNane": " exanpl e_conpany0"},
{"companyl d":"1", "conpanyNane": "exanpl e_conpanyl1"}]}}

getCompanyPagelnfo
Provides information used to display or edit a company page.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get ConpanyPagel nf o
&api _key=value & =value[ &aut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_redi rect =value] [ &suppr ess_response_codes=value]

& r i d=value &so_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
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XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get ConpanyPageResponse xsi:schemalLocati on="http://convio.comcrmv1l.0 http://
service. convi o. net/ xm scherma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1l.0" xm ns: xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<conpanyPage>
<pageTi t| e>Sanpl e Page Titl e</pageTitle>
<ri chText Enabl ed>t rue</ri chText Enabl ed>
<richText>& t; p>Sanpl e HTM.. & t; / p></richText >
</ conpanyPage>
</ get ConpanyPageResponse>

JSON response

{" get ConpanyPageResponse": {" conpanyPage": {"pageTitl e": " Sanpl e Page
Title","richText":"<p>Sanpl e HTM.. <\/p>","ri chText Enabl ed": "true"}}}

getCompanyPagePreview
Retrieves a preview of the company page.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP None. POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=get ConpanyPagePr evi ew &api _key=value & =value[ &aut h=value] [
&cent er _i d=value] [ &error_redirect=value] [ & edi rect =value] [ & esponse_f or mat =xml | json
][ &sign_redirects=value] [ &our ce=value] [ &ub_sour ce=value] [ &uccess_redi r ect =value

][ &uppress_response_codes=value] & r i d=value[ &eadl i nel=value] [ &eadl i ne2=value

][ &eadl i ne3=value] [ &age_titl e=value][ & i ch_t ext =value] [ &st at usl=value] [

&st at us2=value] [ &st at us3=value] [ &st at us4=value] [ &t at us5=value] [ & ext 1=value] [

&t ext 2=value] [ & ext 3=value] &sso_aut h_t oken=value

Usage Notes

This method requires authentication, and must include the company_id. Only the logged-in constituent who is
identified as the Company Coordinator in the Company record has permission to execute this method.

The Company Coordinator is defined by the Convio system administrator when the Company record is created.
Client API Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
headlinel
Optional. The first headline on the page.
Type xsd:string.
headline2
Optional. The second headline on the page.
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Type xsd:string.

headline3
Optional. The third headline on the page.
Type xsd:string.

page title
Optional. Thetitle of the page

rich_text
Optional. Therich text area of the page.
Type xsd:string.

statusl
Optional. Status Indicator 1
Type xsd:string.

status2
Optional. Status Indicator 2
Type xsd:string.

status3
Optional. Status Indicator 3
Type xsd:string.

status4
Optional. Status Indicator 4
Type xsd:string.

statusb
Optional. Status Indicator 5
Type xsd:string.

textl
Optional. The first text area on the page.
Type xsd:string.

text2
Optional. The second text area on the page.
Type xsd:string.

text3

Optional. The third text area on the page.
Type xsd:string.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,

authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an

embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.
Response

See topic HTTP Status Codes.
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XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<get ConpanyPagePr evi ewResponse xsi:schermalLocati on="http://convi o.com crm

v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://

convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<previ ewr| >http://ww. exanpl e. coni previ ew. ht M </ previ ewJr | >

</ get ConpanyPagePr evi ewResponse>

JSON response

{" get ConpanyPagePr evi ewResponse": {"previ ewr | ": "http://ww. exanpl e. cont
preview htm"}}

getCompanyPhoto
Retrieves the company photo for ateam.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get ConpanyPhot o
&api _key=value & =value[ &ut h=value] [ &ent er _i d=value] [ &error _redirect=value] [
&redi rect =value] [ & esponse_f or mat =xml | json] [ &si gn_r edi r ect s=value] [ & our ce=value
][ &ub_sour ce=value] [ &uccess_redirect =value] [ &suppress_response_codes=value]
&conpany_i d=value & r i d=value &sso_aut h_t oken=value

Usage Notes

This method requires authentication, and must include the company_id. Only the logged-in constituent who is
identified as the Company Coordinator in the Company record has permission to execute this method.

The Company Coordinator is defined by the Convio system administrator when the Company record is created.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
company_id
Required. The unique ID of the company.
Type xsd:nonNegativel nteger.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSignOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
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XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get ConpanyPhot oResponse xsi:schemalLocati on="http://convio.com crm vli.0
http://service. convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<phot ol t en>
<id>1</i d>
<t hunbnai | Ur| >& t; url ></t hunbnai | Ur | >
<custonrl| >& t;url ></customrl >
<original Ul >&t;url></original Ul >
</ phot ol t en®
</ get ConpanyPhot oResponse>

JSON response
{" get ConpanyPhot oResponse": {" photol t ent':
{"id":"1","original Ul":"<url>","thumbnai |l Url":"<url>","custonlr|":"<url>"}}}
getCompanyShortcut
Provides information about a company's shortcut URL.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Conpany Shor t cut
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_r edi rect =value] [ &suppr ess_response_codes=value]
&conpany_i d=value &f r _i d=value &sso_aut h_t oken=value

Usage Notes

This method requires authentication, and must include the company _id. Only the logged-in constituent who is
identified as the Company Coordinator in the Company record has permission to execute this method.

The Company Coordinator is defined by the Convio system administrator when the Company record is created.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
company_id
Required. The unique ID of the company.
Type xsd:nonNegativel nteger.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.
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Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get ConpanyShort cut Response xsi:schemalLocati on="http://convio.com crm vl.0
http://service. convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<shortcutltens
<defaul t Url >http://exanpl e. com per sonal pageur| </ defaul t Url >
<hi nt >Sanpl e hint text.</hint>
<prefix>http://exanpl e. com got o/ </ prefix>
<t ext >sanpl euser </ t ext >
<url >htt p://exanpl e. conl got o/ sanpl euser </ url >
</shortcutltenr
</ get ConpanyShort cut Response>

JSON response

{" get ConpanyShort cut Response": {"shortcutlteni:

{"text":"sanpl euser", "prefix":"http://exanple.confgoto/","hint":"Sanpl e hint
text.","defaultUl":"http://exanpl e.com personal pageur! ™, "url":"http://

exanpl e. conf got o/ sanpl euser"}}}

getCompanyTeams
Returns the company teams for a given company.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get ConpanyTeans
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect=value] [

&r edi rect =value] [ & esponse_format =xml | json][ &si gn_redi rect s=value] [ &our ce=value
][ &ub_sour ce=value] [ &success_redirect =value] [ &suppress_response_codes=value]

& r _i d=value & eam i d=value[ & ncl ude_downl oad_ur| =value] &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
team _id
Required. A unique team ID
Type xsd:nonNegativel nteger.
include_download_url
Optional. Specifies whether a url to download the data should be included in the response.
Type xsd:boolean.
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sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get ConpanyTeansResponse xsi:schemalLocati on="http://convio.com crm vl.0
http://service. convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<conpanyTeanr
<anount >1001</ anount >
<t eam d>1</t eam d>
<t eanNane>exanpl e t eam 1</t eamNanme>
<numG@ fts>1</ nunG ft s>
</ conpanyTean®
<conpanyTeanr
<anount >1002</ anount >
<t eam d>2</t eam d>
<t eanNane>exanpl e t eam 2</t eamNanme>
<numG@ fts>2</ nunG ft s>
</ conpanyTean®
<conpanyTeanr
<anount >1003</ anount >
<t eam d>3</team d>
<t eanNane>exanpl e t eam 3</t eamNanme>
<numG@ fts>3</ nunG fts>
</ conpanyTean®
</ get ConpanyTeansResponse>

JSON response

{" get ConpanyTeansResponse": {" conpanyTeam': [ {"t eanNane": "exanpl e t eam
1", "anmount": " 1001", "num@ fts":"1","team d": " 1"}, {"t eamNane": "exanpl e team
2", "anmount":"1002","nunG fts":"2","tean d": " 2"}, {"teanNane": " exanpl e team
3", "amount":"1003", "nunG fts":"3","team d":"3"}]}}

getContactActivity
Provides alist of recent activity for display in the participant center.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Cont act Activity
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_format =xml | json][ &si gn_redi r ect s=value] [ &our ce=value
][ &ub_sour ce=value] [ &uccess_redirect =value] [ &uppress_response_codes=value]

& r _i d=value &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters
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See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Cont act Acti vi t yResponse xsi:schemalLocati on="http://convio.com crm vl.0
http://service. convio.net/xm schema/ crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<cont act Acti vi tyRecord>
<activity>Sanpl e activity 0l</activity>
<body>Body text here.</body>
<subj ect >Subj ect here</subj ect>
<t ype>DONATI ON</ t ype>
<dat e>January 1</ date>
</ cont act Acti vi t yRecor d>
<cont act Acti vi t yRecor d>
<activity>Sanple activity 1l</activity>
<body>Body text here.</body>
<subj ect >Subj ect here</subj ect>
<t ype>MESSAGE</t ype>
<dat e>January 1</ date>
</ cont act Acti vi t yRecor d>
<cont act Acti vi t yRecor d>
<activity>Sanple activity 21</activity>
<body>Body text here.</body>
<subj ect >Subj ect here</subj ect >
<t ype>RECRUI T</t ype>
<dat e>January 1</ date>
</ cont act Acti vi t yRecor d>
<cont act Acti vi t yRecor d>
<activity>Sanple activity 3l1</activity>
<body>Body text here.</body>
<subj ect >Subj ect her e</subj ect >
<t ype>DONATI ON</ t ype>
<dat e>January 1</ date>
</ contact Acti vityRecord>
<cont act Acti vi t yRecor d>
<activity>Sanple activity 41</activity>
<body>Body text here. </body>
<subj ect >Subj ect here</subject>
<t ype>MESSAGE</ t ype>
<dat e>January 1</ date>
</ contact Acti vityRecord>
<cont act Acti vi tyRecord>
<activity>Sanple activity 5l</activity>
<body>Body text here.</body>
<subj ect >Subj ect here</subj ect>
<t ype>RECRUI T</t ype>
<dat e>January 1</ date>
</ cont act Acti vi t yRecor d>
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<cont act Acti vi t yRecor d>
<activity>Sanple activity 61</activity>
<body>Body text here.</body>
<subj ect >Subj ect here</subj ect >
<t ype>DONATI ON</ t ype>
<dat e>January 1</date>

</ contact Acti vityRecord>

<cont act Acti vi t yRecor d>
<activity>Sanple activity 71</activity>
<body>Body text here.</body>
<subj ect >Subj ect here</subj ect >
<t ype>MESSAGE</t ype>
<dat e>January 1</date>

</ contact Acti vityRecord>

<cont act Acti vi tyRecord>
<activity>Sanple activity 8l</activity>
<body>Body t ext here. </ body>
<subj ect >Subj ect here</subj ect>
<t ype>RECRUI T</t ype>
<dat e>January 1</date>

</ cont act Acti vi t yRecor d>

<cont act Acti vi tyRecord>
<activity>Sanple activity 91</activity>
<body>Body text here.</body>
<subj ect >Subj ect here</subj ect>
<t ype>DONATI ON</ t ype>
<dat e>January 1</ date>

</ cont act Acti vi t yRecor d>

</ get Cont act Acti vi t yResponse>

JSON response

{"get Cont act Acti vityResponse": {"contact Acti vityRecord"
[{"body":"Body text here.","subject":"Subject here","date":"January
1", "type": " DONATI ON', "activity":"Sanple activity
01"}, {"body":"Body text here.","subject":"Subject
here","date":"January 1", "type": " MESSAGE", "activity":"Sanpl e
activity 11"}, {"body":"Body text here.","subject":"Subject
here","date":"January 1","type":"RECRUI T", "activity":"Sanpl e
activity 21"},{"body":"Body text here.", "subject":"Subject
here","date":"January 1","type": " DONATI ON', "activity":" Sanpl e
activity 31"}, {"body":"Body text here.","subject":"Subject
here","date":"January 1","type": " MESSAGE", "activity":"Sanpl e
activity 41"}, {"body":"Body text here.","subject":"Subject
here","date":"January 1","type":"RECRUI T", "activity":"Sanpl e
activity 51"}, {"body": "Body text here.", "subject":"Subject
here","date":"January 1","type": " DONATI ON', "activity":" Sanpl e
activity 61"}, {"body":"Body text here.","subject":"Subject
here","date":"January 1","type": " MESSAGE", "activity":"Sanpl e
activity 71"}, {"body":"Body text here.","subject":"Subject
here","date":"January 1","type":"RECRUI T","activity":"Sanple activity
81"}, {"body":"Body text here.","subject":"Subject here","date":"January
1", "type": " DONATI ON', "activity":"Sanple activity 91"}]}}
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getDraft
Provides detailed information about a suggested message.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Dr af t

&api _key=value & =value[ &aut h=value] [ &ent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ & our ce=value
][ &sub_sour ce=value] [ &success_redirect =value] [ &suppress_response_codes=value]

&f r _i d=value &ressage_i d=value &sso_aut h_t oken=value

Client API Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
message id

Required. Message ID

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with a valid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Dr af t Response xsi: schenmalLocation="http://convio.confcrmvl.0 http://
service. convi o. net/ xm schema/ crm public. vl. xsd" xm ns="http://convio.com crnf
v1l.0" xm ns:xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<nessagel nf o>
<nessagel d>123</ nessagel d>
<subj ect >Sanpl e subj ect </ subj ect >
<nmessageBody>Sanpl e nessage body. </ nessageBody>
<nessageName>Sanpl e Nane</ messageNane>
</ messagel nf o>
</ get Dr af t Response>

JSON response

{"get Draft Response": {"nmessagel nf 0": {" nessageBody": " Sanpl e nessage
body. ", "subj ect": " Sanpl e subj ect", "messagel d": " 123", "nessageNane": " Sanpl e
Nane"}}}
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getDrafts
Provides alist of message drafts for a participant.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP| None. GET, POST Yes.

Client APl Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Drafts

&api _key=value & =value[ &aut h=value] [ &ent er i d=value] [ &error _redirect =value] [

& edi rect =value] [ & esponse_f or mat =xml | json] [ &si gn_r edi r ect s=value] [ &our ce=value
][ &ub_sour ce=value] [ &uccess_redi rect =value] [ &uppr ess_r esponse_codes=value

] & r i d=value[ & i st _ascendi ng=value][ & i st _cat egory_i d=value] [

&ist filter_colum=value][& ist filter_ text=value][& ist_page_ of f set =value]

[& i st _page_size=value][& ist_record offset=value][& ist_sort_ col um=value]
&sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:boolean.
Default istrue.
list_category id
Optional. Security Category filter.
Type xsd:integer.
list_filter_column
Optional. The database column that will be used to match the filter text (used with "list_filter_text").
Type xsd:string.
list_filter_text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record offset" or "list_page offset").
Type xsd:integer.
Default is 25.
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list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.

list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.

sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Dr af t sResponse xsi:schenmalLocation="http://convio.comcrmv1.0 http://
service. convi 0. net/ xm schema/ crm public. vl. xsd" xm ns="http://convio.com crnl
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<t ot al Nunber Resul t s>1</t ot al Nunber Resul t s>
<messagel t enr
<dat e>1/ 1/ 09</ dat e>
<nessage_i d>1001</ message_i d>
<r eci pi ent s>nanel@xanpl e. conx/ r eci pi ent s>
<subj ect >exanpl e subj ect </ subj ect >
</ messagel t enr
</ get Dr af t sResponse>

JSON response

{"get Draft sResponse": {"total Nunber Resul ts":"1", "nessagel t ent':
{"recipients":"namel@xanpl e. cont', "subj ect": "exanpl e
subj ect", "nmessage_i d":"1001","date":"1/1/09"}}}

getEventDataParameter
Provides the value of a TeamRaiser event data parameter (EDP).

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST No.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=get Event Dat aPar anet er &api _key=value & =value|

&cent er _i d=value] [ &error _redirect=value] [ & edi r ect =value] [ & esponse_f or mat =xml | json
][ &sign_redirect s=value] [ &our ce=value] [ &sub_sour ce=value] [ &success_redi r ect =value]
[ &uppr ess_response_codes=value] & r i d=value[ &edp_nane=value] [ &edp_t ype=value]

Client APl Parameters
Common Client Parameters
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See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
edp_name

Optional. The name of the requested Event Data Parameter (EDP).
edp_type

Optiona. Thisisthe way the EDP will be represented. Values are: string, integer, and boolean
Response

See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<get Event Dat aPar anet er Response xsi : schenmalLocati on="http://convi o.com crm

v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://

convi o.com crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<stringVal ue>Sanpl e Val ue</stringVal ue>

</ get Event Dat aPar anet er Response>

JSON response

{" get Event Dat aPar anet er Response": {"stri ngVal ue": " Sanpl e Val ue"}}

getFlowStep
Provides state information for external applications.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get FI owSt ep

&api _key=value & =value[ &aut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_r edi rect =value] [ &suppr ess_response_codes=value]

& r i d=value &so_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.
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Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Fl owSt epResponse xsi: schemalLocati on="http://convio.comcrmv1l.0 http://
service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1l.0" xm ns: xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >

<f | owSt ep>3</f | owst ep>
</ get Fl owSt epResponse>

JSON response

{" get Fl owSt epResponse": {"fl owStep":"3"}}

getFundraisingResults
Provides information about participant fundraising progress.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP None. GET, POST No.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=get Fundr ai si ngResul t s &api _key=value &=value|[

&cent er _id=value][ &error_redirect=value] [ & edi r ect =value] [ & esponse_f or mat =xml | json
][ &sign_redirect s=value] [ &our ce=value] [ &sub_sour ce=value] [ &success_redi r ect =value]
[ &uppress_response_codes=value] &cons_i d=value &f r _i d=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
cons id
Required. A unique constituent ID.
Type xsd:nonNegativel nteger.
fr_id
Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
Response

See topic HTTP Status Codes.
XML response

<?xm versi on="1.0" encodi ng="UTF-8"?>
<get Fundr ai si ngResponse xsi:schemalLocati on="http://convio.comcrmv1l.0 http://
service. convi o. net/ xm schema/ crm public. vl. xsd" xm ns="http://convio.com crnf
v1l.0" xm ns:xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<f undr ai si ngRecor d>
<anount Rai sed>7500</ amount Rai sed>
<m ni nunGoal >25000</ m ni mumCoal >
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<of f| i neConfi r mredAnmount >250</ of f | i neConf i r redAnount >
<of fl i neConf i r nedDonat i onCount >1</ of f | i neConf i r mredDonat i onCount >
<of fl i neTot al Anbunt >1000</ of f| i neTot al Anount >
<of fl i neTot al Donat i onCount >3</ of f | i neTot al Donat i onCount >
<of f| i neUnconf i r mnedAnount >750</ of f | i neUnconf i r mredAnount >
<of f| i neUnconfir medDonat i onCount >2</ of f | i neUnconf i r redDonat i onCount >
<onl i neAnount >6500</ onl i neAnount >
<onl i neDonat i onCount >4</ onl i neDonat i onCount >
<per sonal Goal >30000</ per sonal Goal >
<t ot al Anmount I ncl udi ngUnconfi r med>7500</ t ot al Anount | ncl udi ngUnconf i r med>
<t ot al Confi r medAnpbunt >6750</ t ot al Conf i r medAnpunt >
<t ot al Confi r mredDonat i onCount >5</ t ot al Confi r redDonat i onCount >
<t ot al Donat i onCount | ncl udi ngUnconfi r med>7</

t ot al Donat i onCount | ncl udi ngUnconf i r med>

</ fundrai si ngRecor d>
</ get Fundr ai si ngResponse>

JSON response

{" get Fundr ai si ngResponse": {"fundrai si ngRecord":
{"of fli neConfirnmedAnount":"250", "personal Goal ": "30000", "of fl i neConfirnedDonati onCount":

getGift
Provides gift detail information.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client APl Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get G ft &api _key=value
&=value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect=value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &success_redirect=value] [ &uppress_response_codes=value] &f r i d=value

&gi ft_i d=value &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
gift_id

Required. Unique gift ID

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
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XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<get G f t Response xsi:schemalLocati on="http://convio.comcrmv1.0 http://
service. convi o. net/ xm scherma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1l.0" xm ns: xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >

<gi ft>
<acknow edged>f al se</ acknow edged>
<checkNunber xsi:nil="true"/>

<confirmed>t rue</confirned>
<dat €>2011- 08- 04T19: 43: 11. 592- 05: 00</ dat e>
<emui | >nanel@xanpl e. conx/ enmai | >
<gi f t Anbunt >2501</ gi f t Anount >
<gi ft Message>Sanpl e gift nessage. </ gi ft Message>
<i d>12001</i d>
<i sRecurring>fal se</i sRecurring>
<name>
<first>Jo</first>
<m ddl e>1</ i ddl e>
<l ast >Publ i c</| ast >
</ nane>
<payment Type>CREDI T</ paynent Type>
<recogni ti onNane>Sanpl e recogniti on nane 1</recogniti onName>
</gift>
</ get G ft Response>

JSON response

{"get G ft Response": {"qgift":{"recogniti onNane": " Sanpl e

recogniti on name 1","id":"12001","gi ft Message": "Sanpl e gift

message. ", "i sRecurring":"fal se","confirnmed":"true", "enuil":"nanel@xanpl e. cont', " paynent "
{"last":"Public","mddle":"1","first":"Jo"}, "acknow edged": "fal se", "gi ft Amount ": " 2501", " ¢

getGiftCategories
Returns alist of the available gift categories associated to an event.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get G ft Cat egori es
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &err or _redi rect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json] [ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_redi rect =value] [ &suppr ess_response_codes=value]

& r i d=value &so_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.

sso_auth_token
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Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get G ft Cat egori esResponse xsi:schemalLocati on="http://convio.comcrn vl1l. 0
http://service. convio. net/xm schema/crm public.vl. xsd" xm ns="http://
convio.com crnm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<gi ft Cat egory>
<id>1</id>
<nanme>sanpl e nane</ name>
</ gi ft Cat egory>
</ get G ft Cat egori esResponse>

JSON response

{"get G ftCategori esResponse": {"giftCategory":{"id":"1", "nane": "sanpl e nane"}}}

getGifts
Provides alist of gifts.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get G fts

&api _key=value & =value[ &aut h=value] [ &ent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ & our ce=value
][ &sub_sour ce=value] [ &success_redi rect =value] [ &suppr ess_r esponse_codes=value

] &cons_i d=value &f r _i d=value[ & i st _ascendi ng=value] [ & i st _cat egory_i d=value] [
&ist filter_colum=value][& ist filter_text=value][& ist_page_of f set =value]
[&ist_page_size=value][& ist_record_offset=value][& ist_sort_col um=value]
&sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

cons id
Required. A unique constituent ID.
Type xsd:nonNegativel nteger.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
list_ascending

Optional. Whether the list should be sorted in ascending order.
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Type xsd:bool ean.
Default istrue.
list_category_id
Optional. Security Category filter.
Type xsd:integer.
list_filter_column
Optional. The database column that will be used to match the filter text (used with "list_filter_text").
Type xsd:string.
list filter text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record_offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record_offset” or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.

list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.

sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response

See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get G ft sResponse xsi:schenmalLocation="http://convio.concrmvl.0 http://
service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >

<t ot al Nunber Resul t s>2</t ot al Nunber Resul t s>

<gi ft>
<acknow edged>f al se</ acknow edged>
<checkNunber xsi:nil="true"/>

<confi rnmed>t rue</ confirned>
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<dat e>2011- 08- 04T19: 43: 11. 418- 05: 00</ dat e>
<emui | >namel@xanpl e. conx/ emai | >
<gi f t Anount >2501</ gi f t Anount >
<gi ft Message>Sanpl e gi ft nessage. </ gi ft Message>
<i d>12001</i d>
<i sRecurring>fal se</i sRecurring>
<name>
<first>Jo</first>
<m ddl e>1</ i ddl e>
<l ast >Publ i c</| ast >
</ name>
<paynent Type>CREDI T</ paynment Type>
<r ecogni ti onNane>Sanpl e recogniti on nane 1</recogniti onName>

</gift>

<gi ft>
<acknow edged>f al se</ acknow edged>
<checkNunber xsi:nil="true"/>

<conf i r med>t r ue</ confir med>
<dat e>2011- 08- 04T19: 43: 11. 418- 05: 00</ dat e>
<emuai | >namel@xanpl e. conx/ emai | >
<gi f t Anount >2502</ gi f t Anount >
<gi ft Message>Sanpl e gi ft nessage. </ gi ft Message>
<i d>12002</i d>
<i sRecurring>fal se</i sRecurring>
<name>
<first>Jo</first>
<m ddl e>2</ i dd| e>
<l ast >Publ i c</| ast >
</ nane>
<paynent Type>CREDI T</ paynment Type>
<recogni ti onNane>Sanpl e recogniti on nane 2</recognitionName>
</gift>
</ get G ft sResponse>

JSON response

{"get G ftsResponse":{"gift":[{"recognitionNanme":"Sanpl e

recogni tion name 1","id":"12001", "gi ft Message": " Sanple gift

message. ", "i sRecurring":"fal se","confirmed":"true", "email":"nanel@xanpl e. cont',
{"last":"Public","mddle":"1","first":"Jo"}, "acknow edged": "fal se", "gi ft Amount":
{"recognitionNanme":"Sanpl e recogni tion name

2", "id":"12002", "gi ft Message": "Sanpl e gift

message. ", "i sRecurring":"fal se","confirmed":"true", "email":"nanel@xanpl e. cont',
{"last":"Public","mddle":"2","first":"Jo"}, "acknow edged": "fal se", "gi ft Amount ":

getMessagelLayouts
Provides alist of available message layouts or stationeries.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get MessagelLayout s
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect=value] [

& edi rect =value] [ & esponse_fornmat =xml | json][ &si gn_redi rect s=value] [ &our ce=value
][ &ub_sour ce=value] [ &success_redirect =value] [ &suppress_response_codes=value]

& r _i d=value &sso_aut h_t oken=value

"paynent’
" 2501", "¢

"payment’
"2502", "«



Convio Open API Reference | API Reference | 343

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
Seetopic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Messagelayout sResponse xsi:schenmalLocati on="http://convio.comcrnvl1l. 0
http://service. convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<l ayout >
<l ayout | d>100</ | ayout | d>
<nanme>Sanpl e | ayout 0</nanme>
<t hunbnai | Url >ht t p: / / exanpl e. coni sanpl €0. j pg</t hunbnai | Ur | >
</l ayout >
<l ayout >
<l ayout | d>101</ | ayout | d>
<nanme>Sanpl e | ayout 1</nane>
<t hunbnai | Url >ht t p: / / exanpl e. conl sanpl el. j pg</t hunbnai | Ur | >
</l ayout >
<l ayout >
<l ayout | d>102</ | ayout | d>
<npane>Sanpl e | ayout 2</nane>
<t hunbnai | Url >ht t p: // exanpl e. coml sanpl e2. j pg</t hunbnai | Url >
</l ayout >
</ get MessagelLayout sResponse>

JSON response

{" get MessagelLayout sResponse": {"layout":[{"thunbnail Url":"http://
exanpl e. conf sanpl €0. j pg", "nanme": "Sanpl e | ayout 0", "l ayoutld":"100"},
{"thurmbnai | Url":"http://exanpl e. com sanpl el.jpg", "nane": " Sanpl e

| ayout 1","layoutld":"101"},{"thunbnail Ul ":"http://exanpl e.com
sanpl e2.jpg", "nane": " Sanpl e | ayout 2","layoutld":"102"}]}}

getOrganizationMessage
Provides arendered HTML block that that an organization wishes to display in the participant center.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication

CRTeamraiserAPI None. GET, POST No.
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Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=get Or gani zat i onMessage &api _key=value & =value|

&cent er _i d=value][ &rror _redirect=value] [ & edi r ect =value] [ & esponse_f or mat =xml | json
][ &sign_redirect s=value] [ &our ce=value] [ &sub_sour ce=value] [ &success_redi r ect =value]
[ &uppr ess_response_codes=value] &f r_i d=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<get Or gani zat i onMessageResponse xsi:schemalLocati on="http://convi o.com crnl

v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://

convi o.com crm v1. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schema- i nst ance" >
<nessage>&l t; p>Sanpl e HTML or gani zati on nessage. & t;/ p></ message>

</ get Organi zati onMessageResponse>

JSON response

{"get Organi zat i onMessageResponse": {" nessage": "<p>Sanpl e HTM. or gani zati on
nmessage. <\/p>"}}

getParticipantCenterWrapper
Provides arendered HTML block for use at the top of the participant center aswell as related links.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST No.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=get Par ti ci pant Cent er W apper &api _key=value & =value|

&cent er i d=value][ &rror _redirect=value] [ & edirect =value] [ & esponse_f or nat =xml | json
][ &sign_redirects=value] [ &our ce=value] [ &ub_sour ce=value] [ &uccess_redi r ect =value]
[ &uppr ess_response_codes=value] & r_i d=value

Usage Notes

This method can be called anonymously, however, if you do not call this method within the context of alogged-in
user, you must specify avalid Congtituent ID asacons_id parameter; otherwise the method will return an error.

Client APl Parameters
Common Client Parameters
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See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Parti ci pant Cent er W apper Response xsi : schemalLocati on="http://convi o. com
crmvl.0 http://service.convio.net/xm scherma/crm public.vl. xsd" xm ns="http://
convio.conm crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<wr apper >
<event | d>1234</ event | d>
<l ogout Ur| >htt p: // exanpl e. com | ogout url </ | ogout Ur| >
<hel pLi nkUr | >htt p: / / exanpl e. conl hel pur | </ hel pLi nkUr| >
<per sonal PageUr | >htt p: // exanpl e. conl per sonal pageur | </ per sonal PageUr | >
<t eanPageUr| >htt p: // exanpl e. coni t eanpageur| </ t eanPageUr| >
<conpanyPageUr | >htt p: // exanpl e. conl conpanyur | </ conpanyPageUr | >
<or gani zat i onNanme>Sanpl e Organi zati on Name</ or gani zat i onNane>
<event Nane>Sanpl e Event Nane</event Nanme>
<t eanNanme>Sanpl e Team Nane</t eamName>
<conpanyNanme>Sanpl e Conpany Nane</ conpanyNane>
<content >& t; P>Sanpl e HTM. wr apper content. & t;/P></content>
<shar ePr ovi der >FACEBOCK</ shar ePr ovi der >
<shar eProvi der >TW TTER</ shar ePr ovi der >
<shareTitl e>Support ne</shareTitl e>
<shar eAct i on>Donat e</ shar eAct i on>
<shar eMessage>Vi ew ny page</shareMessage>
<shar el d>EDP cont ent </ shar el d>
</ wr apper >
</ get Parti ci pant Cent er W apper Response>

JSON response

{"get Parti ci pant Cent er W apper Response": {"w apper": {"t eanNane": " Sanpl e Team
Nane", "l ogout Url ":"http://exanpl e. com | ogouturl ", "organi zati onNane": " Sanpl e
Organi zati on Nanme", "shareTitl e": " Support ne","conpanyNane": " Sanpl e Conpany
Nane", "shar eProvi der": [ " FACEBOXK", "TW TTER'] , "cont ent " : " <P>Sanpl e HTM_
wrapper content.<\/P>","shareMessage":"Vi ew ny page","teanPageUr|":"http://

exanpl e. coni t eanpageur| ", " conpanyPageUr | ": " http://exanpl e. com

companyurl ", "sharel d":"EDP content", "event|d":"1234", "hel pLi nkUrl":"http://

exanpl e. cont hel purl ", "personal PageUr|": "http://exanpl e. cont

per sonal pageurl ", "event Nanme": " Sanpl e Event Nane", "shareAction":"Donate"}}}

getParticipantFBConnectinfo
Retrieves variousinfo that is used by the Facebook FB Connect feature.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication

CRTeamraiserAPI None. GET, POST No.
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Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=get Parti ci pant FBConnect | nf o &api _key=value & =value|

&cent er _i d=value][ &rror _redirect=value] [ & edi r ect =value] [ & esponse_f or mat =xml | json
][ &sign_redirect s=value] [ &our ce=value] [ &sub_sour ce=value] [ &success_redi r ect =value]
[ &uppr ess_response_codes=value] &f r_i d=value

Usage Notes

This method can be called anonymously, however, if you do not call this method within the context of alogged-in
user, you must specify avalid Congtituent ID asacons_id parameter; otherwise the method will return an error.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Parti ci pant FBConnect | nf oResponse xsi:schenmalLocati on="http://convi o.com
crmvl.0 http://service.convio.net/xm schenma/crm public.vl. xsd" xm ns="http://
convio.com crnmf vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >

<t eanNane>t eammane</ t eanNanme>

<event Nanme>event nane</ event Name>

<per sonal PageUr | >htt p: // ww. convi 0. conx/ per sonal PageUr | >

<t eanPageUr| >htt p: // www. convi o. conx/ t eanPageUr | >
</ get Parti ci pant FBConnect | nf oResponse>

JSON response

{"get Parti ci pant FBConnect | nf oResponse":
{"teamNane": "t eammane", "t eanPageUr| ": "http://
www. convi o. cont', "personal PageUr| ":"http://
wwwv. convi o. cont', "event Nanme": "event nane"}}

getParticipantProgress
Provides information about a participants personal and team fundraising progress.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP| None. GET, POST No.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=get Par ti ci pant Progr ess &api _key=value & =value|

&cent er i d=value][ &error_redirect=value] [ & edi rect =value] [ & esponse_f or nat =xml | json
11 &sign_redirects=value] [ &our ce=value] [ &ub_sour ce=value] [ &uccess_redi r ect =value]
[ &uppress_response_codes=value] &cons_i d=value &f r _i d=value



Convio Open APl Reference | API Reference | 347

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
cons _id
Required. A unique constituent ID.
Type xsd:nonNegativel nteger.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Parti ci pant ProgressResponse xsi:schenmalLocati on="http://convi o.com crnl
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.com crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<per sonal Progress>
<goal >10000</ goal >
<per cent >56</ per cent >
<r ai sed>5600</r ai sed>
</ per sonal Progress>
<dayslLeft>7</daysLeft >
<t eanPr ogr ess>
<goal >25000</ goal >
<per cent >50</ per cent >
<r ai sed>12500</r ai sed>
</t eanPr ogr ess>
</ get Parti ci pant Progr essResponse>

JSON response

{"get Parti ci pant ProgressResponse": {"t eanProgress":
{"raised":"12500", "percent":"50", "goal ":"25000"}, " personal Progress":
{"raised":"5600", "percent":"56", "goal ":"10000"}, "daysLeft":"7"}}

getParticipants

Provides alist of participantsin the specified TeamRaiser event or events of the specified Event Type that match the
specified criteria. Search criteriaincludes the participant's first name, last name and/or team name.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST No.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Parti ci pants

&api _key=value & =value[ &ent er i d=value][ &error_redirect=value][ & edi rect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] [ &event _t ype=value
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][ & irst_name=value] [ & r _i d=value] [ & ast _name=value] [ & i st _ascendi ng=value] [
& ist_category_id=value][& ist _filter_colum=value][& ist_filter_text=value]
[&ist_page_of fset=value][ & i st _page_si ze=value][ & i st _record_of f set =value] [
&l i st_sort_col um=value] [ &cr eennane=value] [ & eam nane=value]

Usage Notes

This client-only method returns alist of active TeamRaiser Participants within a specified event that match the
specified search criteria between First Name and/or Last Name. The specified TeamRaiser event must be active.

Note: An Active participant is one who has not been

0. marked as Inactive by an Administrator.
Note: AnActive event isan event that is Accepting
0. Gifts, Accepting Registrations, or Accepting Gifts and
Registrations.

Use this method when you want to provide your users the ability to locate TeamRaiser participants through an
interface where you control the ook and feel.

Note: When searching on participant name and email, the

0. search isa"like" search, and is case insensitive. A search
forfirst_nanme=j o will return participants with a First
name of "Jon", "John", "Joan", etc.

When using this method, you must provide avalue for at least 1 of the following parameters: first_name or last_name.
Each parameter isindividually optional, but at least one of them must provide some data for the system to search on.
If you do not provide avalue to search on for one of those parameters, you will receive an error.

The search criteria must include a certain number of characters in order for the system to be able

to perform the search. The default minimum characters comes from the Site Data Parameter

F2F _PART_FI NDER_M N_CRI TERI A. If that SDP is not set to a number, the search defaultsto requiring a
minimum of 3 characters. This minimum number of charactersis applied to a combination of the first_name and
last_name parameters.

Note: If the minimum charactersis 3, then you

0. must provide at least 3 characterstotal between the
first_name and last_name parameters. A search for
first_name=n& ast nanme=ng would be successful,
but asearchforfi rst _nane=n&l ast nanme=n would
generate an error.

Additionally, the list of Participants that is returned supports several parameters allowing finer control of the results,
including filtering on any of the returned elements, pagination, and sorting.

Paginating the List takes two parameters: list_page size, which specifies the number of results to be retrieved for
that page. Y ou must also provide one of the following two parameters:

« list_page offset: specifies which page of the resultsto retrieve. The first page of results hasalist_page offset of
0, page 2 has alist_page offset of 1, and so on.

« list_record_offset: specifies which record the page should start with. This also uses numbering from 0, so the first
record has alist_record offset of 0, the 2nd record has alist_record_offset of 1, and so on.

Filtering the List takes two parameters:

e list_filter_column: name of the element to be filtered on.

o list_filter_text: text that the element specified by list_filter_column must contain.

Note: list_filter_text performs an exact match, and is case
0. sensitive.

Sorting the List takes two parameters:

e list_sort_column: name of the element to be sorted by.
« list_ascending: Boolean value indicating whether the sort should be in ascending order
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© Note: You can paginate, filter, and sort thelist al in one
o cal.

Client API Parameters
Common Client Parameters

See topic Common Parameters.
event_type

Optional. The name of the Primary Event Type to limit search results to. Omit this parameter to
search on events with any Primary Event Type. Defaults to null.

Type xsd:string.
first_name
Optional. Constituent first name.
Type xsd:string.
fr_id
Optional. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
last_name
Optional. Constituent last name.
Type xsd:string.
list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:boolean.
Default istrue.
list_category id
Optional. Security Category filter.
Type xsd:integer.
list_filter_column
Optional. The database column that will be used to match the filter text (used with "list_filter_text").
Type xsd:string.
list_filter_text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record offset" or "list_page offset").
Type xsd:integer.
Default is 25.
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list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.
list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.
screenname
Optional. Constituent screen name.
Type xsd:string.
team_name
Optional. A unique team name.

Type xsd:string.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Parti ci pant sResponse xsi:schemaLocati on="http://convio.com crm vl.0
http://service.convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convi o.com crm v1. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<partici pant >
<name>
<first>Participant</first>
<| ast >Sanpl e01</| ast >
</ nane>
<aTeantCapt ai n>f al se</ aTeantCapt ai n>
<t eamNane/ >
<donati onUr| >htt p://exanpl e. conl donat eur| </ donati onUr| >
<per sonal PageUr| >htt p: // exanpl e. cont per sonal pageur | </ per sonal PageUr | >
<t eanPageUr| />
<consl d>1001000</ consl d>
</ partici pant >
<partici pant >
<name>
<first>Participant</first>
<| ast >Sanpl ell</| ast >
</ nane>
<aTeantCapt ai n>f al se</ aTeantCapt ai n>
<t eamNane/ >
<donati onUr| >htt p:// exanpl e. conl donat eur| </ donati onUr| >
<per sonal PageUr | >htt p: // exanpl e. conf per sonal pageur | </ per sonal PageUr | >
<t eanPageUr| />
<consl d>1001001</ consl d>
</ partici pant >
<partici pant >
<name>
<first>Participant</first>
<| ast >Sanpl e21</| ast >
</ nane>
<aTeantCapt ai n>t r ue</ aTeantCapt ai n>
<t eanNanme>Sanpl e Team Nane</t eamNanme>
<donati onUr| >htt p:// exanpl e. conl donat eur| </ donati onUr| >
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<per sonal PageUr | >htt p: // exanpl e. conl per sonal pageur | </ per sonal PageUr | >
<t eanPageUr| >htt p: // exanpl e. coni t eanpageur| </ t eanPageUr| >
<consl d>1001002</ consl| d>
</ partici pant >
</ getPartici pant sResponse>

JSON response

{"getPartici pant sResponse": {"participant":[{"teamNane":
{},"aTeanCaptai n": "fal se", "t eanPageUr| "
{},"consld":"1001000", "donationUrl":"http://exanpl e.com donateurl", "nanme":
{"last":"Sanpl e0O1","first":"Participant"}, "personal PageUr|l":"http://
exanpl e. cont per sonal pageur! "}, {"t eanNane":
{},"aTeanCaptai n": "fal se", "t eanPageUr| "
{},"consld":"1001001", "donationUrl":"http://exanple.conf donateurl", "nane":
{"last":"Sanpl ell","first":"Participant"}, "personal PageUr|":"http://
exanpl e. con per sonal pageur| "}, {"teanNane": " Sanpl e Team

Nanme", "aTeanCaptai n":"true", "t eanPageUr| ":"http://exanpl e. com
t eanpageur| ", "consl d": "1001002", "donationUrl":"http://exanpl e. com
donateurl", " nane":
{"last":"Sanpl e21","first":"Participant"}, "personal PageUr|":"http://
exanpl e. cont per sonal pageur!"}]}}

Examples
To perform an search for al participants named "Jane" in the TeamRaiser Event with the fr_id=1010:

htt ps://denb-secure. convi 0. net/ denn829/ si t e/ CRTeanr ai ser API ?
api _key=MyAPI Key&v=1. 0&ret hod=get Parti ci pant s&f irst_name=j ane&f r i d=1010

Searching the event with fr_id=1010, looking for participants with afirst name containing "J', alast name containing
"Doe", and only retrieving the first page of results, displaying 10 results per page:

htt ps://denp-secure. convi 0. net/ denn829/ si t e/ CRTeanr ai ser APl ?
nmet hod=get Parti ci pant s&api _key=ACSAPI & esponse_f or mat =xm & =1. 0&f r _i d=1000&f i r st _nane=j &

getParticipationType
Provides detailed information about a participation type.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST No.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeant ai ser APl ?net hod=get Parti ci pati onType
&api _key=value & =value[ &ent er _i d=value][ &error _redirect=value] [ & edi rect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] & r_i d=value[

&partici pation_type_id=value]

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
participation_type id
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Optional. The unique ID of the participation type. If noneis provided, the type you registered for
will be used.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF- 8" ?>
<get Parti ci pati onTypeResponse xsi:schenmalLocati on="http://convio.com crnl
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convi o.conm crm v1. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<partici pati onType>
<nanme>Sanpl e Partici pati on Type</nane>
<descri pti on>Sanpl e Descri pti on</description>
<f ee>$10. 00</ f ee>
<i d>1323</i d>
</ participationType>
</ getPartici pati onTypeResponse>

JSON response

{"getParticipati onTypeResponse": {"participationType":

{"id":"1323","fee":"$10. 00", "descri ption":"Sanpl e Description","nanme":"Sanpl e
Partici pation Type"}}}
getParticipationTypes
Get the participation types defined for a TeamRaiser.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI SRTeamraiserAPI GET, POST Server.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=get Parti ci pati onTypes &api _key=value &=value|[

&cent er _i d=value][ &error_redirect=value] [ & edi r ect =value] [ & esponse_f or mat =xml | json
][ &sign_redirect s=value] [ &our ce=value] [ &sub_sour ce=value] [ &success_redi r ect =value]
[ &uppr ess_response_codes=value] &f r_i d=value

Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

SRTeanr ai ser APl ?rret hod=get Parti ci pati onTypes &api _key =value &I ogi n_nane =value

&1 ogi n_passwor d =value &v =value[ &cent er _i d =value] [ &r esponse_f ormat =xml | json] [ &
sour ce =value] [ &sub_sour ce =value] [ &suppr ess_r esponse_codes =value] &fr _i d =value

Usage Notes

get Parti ci pati onTypes retrievesalist of the participation types associated with a TeamRaiser and includes
detailed information about each participation type.

get Parti ci pati onTypes can be used in conjunction with getRegistrationDocument and processRegistration to
register aparticipant in a TeamRaiser.

Additional documentation of each element of the responseis available in the TeamRaiser XML Schema Definition.

Client API Parameters
Common Client Parameters

See topic Common Parameters.
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fr_id
Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.

Server API Parameters
Common Server Parameters

See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
Response

See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Parti ci pati onTypesResponse xsi:schenmalLocati on="http://convio.con crm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convi o.com crm v1. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schema- i nst ance" >
<partici pati onType>
<name>Shar k Batt| er </ name>
<descri ption>A shark battler will support shark awareness by battling two
great whites in hand-to-hand conbat. </ descri pti on>
<f ee>$10. 00</ f ee>
<i d>1000</i d>
<securityCat egor y>0</ securityCat egory>
<or der >0</ or der >
<active>true</active>
<st andar dRegi strati onAl | owed>t r ue</ st andar dRegi strati onAl | owed>
<anonynousRegi strati onAl | owed>t r ue</ anonynousRegi strati onAl | owed>
<scr eenNaneRegi strati onAl | owed>t r ue</ scr eenNaneRegi strati onAl | owed>
<t axDeduct i bl eAmobunt O Fee>$5. 00</t axDeduct i bl eAnmount Of Fee>
<m ni munGoal >$10. 00</ m ni numCoal >
<pr onoCodeRequi r ed>f al se</ pr onoCodeRequi r ed>
<wai ver>| understand that it is an incredibly bad idea for ne to do this.
| don't care.</waiver>
<def aul t Mai | Opt | n>t rue</ def aul t Mai | Opt | n>
<def aul t Emai | Opt | n>t r ue</ def aul t Enmai | Opt | n>
<pri mar yRegi strati onFi el ds>
<field required="true">first Nane</fiel d>
<field required="true">l ast Name</fiel d>
<field required="true">emuil </fi el d>
<field required="true">firstNane</fiel d>
<field required="true">l ast Name</fiel d>
<field required="true">emil </fiel d>
<fi el d>emer gencyCont act </fi el d>
<fi el d>phoneNunber</fiel d>
<field>title</field>
<fi el d>m ddl eName</fi el d>
<field>suffix</field>
<fi el d>pr of essi onal Suf fi x</fiel d>
<fi el d>address</fiel d>
<fi el d>phoneNunber</fiel d>
<field>dateO'Birth</fiel d>
<fi el d>gender</fiel d>
<fi el d>enpl oyer Nane</fi el d>
<fi el d>occupation</fiel d>
<fi el d>honoree</fi el d>
</ pri mar yRegi strati onFi el ds>
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<secondar yRegi st rati onFi el ds>
<field required="true">firstNane</fiel d>
<field required="true">l ast Name</fiel d>
<field>email </field>
<field required="true">firstNane</fiel d>
<field required="true">l ast Name</fi el d>
<field required="true">emil </fiel d>
<fi el d>emer gencyCont act </fi el d>
<fi el d>phoneNunber</fiel d>
<field>title</field>
<fiel d>m ddl eNane</fi el d>
<field>suffix</field>
<fi el d>pr of essi onal Suf fi x</fiel d>
<fi el d>address</fiel d>
<fi el d>phoneNunber</fiel d>
<field>dateOBirth</field>
<fi el d>gender</fi el d>
<fi el d>enpl oyer Nane</fi el d>
<fi el d>occupation</fiel d>
<fi el d>honor ee</fi el d>

</ secondar yRegi strati onFi el ds>

</participationType>
<partici pati onType>

<name>Shar k Def ender </ name>
<descri pti on>A shark defender will support shark awesoneness by harpooni ng

shark battlers, riding sharks around and assisting in sealion hunts and
BBQs. </ descri pti on>

br

<f ee>$0. 00</ f ee>
<i d>1001</i d>
<securityCat egory>1</securityCat egory>
<or der >1</ or der >
<active>true</active>
<st andar dRegi strati onAl | owed>t r ue</ st andar dRegi strati onAl | owed>
<anonynousRegi strati onAl | owed>t r ue</ anonynousRegi strati onAl | owed>
<screenNanmeRegi strati onAl | owed>t r ue</ scr eenNaneRegi strati onAl | owed>
<t axDeduct i bl eAmbunt Of Fee>$5. 00</ t axDeduct i bl eAmbunt Of Fee>
<m ni nunGoal >$100. 00</ m ni mnumCoal >
<pr onoCodeRequi r ed>f al se</ pr onroCodeRequi r ed>
<wai ver>| vow conpl ete annhiliation of shark hunters and occasi onally
ngi ng a 6-pack to the BBQ </ wai ver >
<upsel | 1 d>1200</ upsel | | d>
<upsel | 1 d>1201</ upsel | | d>
<surveyQuesti on>
<questi onText >Can you bring your own harpoon and wetsuit ?</questionText >
<questionl d>1100</ questi onl d>
<questi onRequi r ed>t r ue</ quest i onRequi r ed>
<questi onOr der Nunmber >1</ quest i onOr der Nunber >
<questi onM nResponses xsi:nil="true"/>
<questi onMaxResponses xsi:nil="true"/>
<key>t _shirt</ key>
<cat egoryl d>1</ cat egoryl d>
<surveyl nst ancel d>1200</ sur veyl nst ancel d>
<questi onType>YesNo</ questi onType>
</ surveyQuesti on>
<def aul t Mai | Opt | n>t r ue</ def aul t Mai | Opt | n>
<def aul t Emai | Opt | n>t r ue</ def aul t Emai | Opt | n>

</participationType>
</ get Partici pati onTypesResponse>

JSON response
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{"getParticipati onTypesResponse": {"partici pationType":

[{"defaul tEmail Cptln":"true", "waiver":"l understand that it is an incredibly

bad idea for me to do this. | don't care.","primaryRegi strationFi el ds"
{"field":[{"content":"firstNane", "required":"true"},
{"content": "l ast Nane","required":"true"},
{"content":"email","required":"true"},
{"content":"firstName","required":"true"},
{"content": "l ast Nane", "required":"true"},
{"content":"email","required":"true"}, "energencyContact"”, "phoneNunber","title","n ddl eNar
{"field":[{"content":"firstNane", "required":"true"},
{"content": "l ast Nanme","required":"true"},"emil",
{"content":"firstNane", "required":"true"},
{"content":"last Nane", "required":"true"},
{"content":"email","required":"true"}, "energencyContact", "phoneNunber","title","ni ddl eNar

shark battler will support shark awareness by battling two great whites

i n hand-to-hand conbat.","taxDeducti bl eAmount Of Fee": " $5. 00", "nane": " Shar k
Battler","active":"true","m ni numcoal ":"$10. 00", " pr onoCodeRequi red": "fal se"},
{"defaul tEmail Optln":"true", "surveyQuestion":
{" questi onMaxResponses": nul | , "questi onM nResponses": nul |, "questi onRequired": "true", " quest
you bring your own harpoon and

wet sui t ?", "questi onOrder Number": " 1", "questi onType": " YesNo", "surveyl nst ancel d": " 1200", " k¢
vow conpl ete annhiliation of shark hunters and occasionally bringing

a 6-pack to the BBQ ", "standardRegi strati onAl |l owed": "true", "upsell1d":

["1200","1201"], "securityCategory":"1","fee":"$0.00","id":"1001", "anonynousRegi strati onAl
shar k defender will support shark awesoneness by har pooni ng

shark battlers, riding sharks around and assisting in sealion

hunts and BBQs. ", "t axDeducti bl eAnount O Fee": " $5. 00", "nane": " Shar k

Def ender”, "active":"true", "m ni mrunGoal ":"$100. 00", " pronoCodeRequi red": "fal se"}]}}

getPersonalDonationByDay
Provides data used to build daily progress charts.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=get Per sonal Donat i onByDay &api _key=value &v=value

[ &aut h=value] [ &cent er _i d=value] [ &err or _redi rect =value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_r edi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] &f r _i d=value

&sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.
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Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Per sonal Donat i onByDayResponse xsi: schemalLocati on="http://convi o.conm crm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<donat i onDat aByDay>
<dat €>2011- 08- 03- 05: 00</ dat e>
<amount >3000</ anount >
</ donat i onDat aByDay>
<donat i onDat aByDay>
<dat €>2011- 08- 04- 05: 00</ dat e>
</ donat i onDat aByDay>
</ get Per sonal Donat i onByDayResponse>

JSON response

{" get Per sonal Donat i onByDayResponse": {"donat i onDat aByDay" :
[{"anmpount":"3000", "dat e": "2011- 08-03-05: 00"}, {"date": "2011-08-04-05:00"}]}}

getPersonalMediaLayout
Retrieves a participants personal medialayout

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=get Per sonal Medi aLayout &api _key=value & =value[ &aut h=value] [
&cent er i d=value][ &error_redirect=value] [ & edi r ect =value] [ & esponse_f or mat =xml | json
][ &sign_redirect s=value] [ &our ce=value] [ &sub_sour ce=value] [ &success_redi r ect =value]
[ &uppress_response_codes=value] &f r _i d=value &sso_aut h_t oken=value

Client API Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,

authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an

embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.
Response

See topic HTTP Status Codes.
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XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<get Per sonal Medi aLayout Response xsi:schenmalLocati on="http://convi o.com crnl

v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://

convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<per sonal Medi aLayout >phot os</ per sonal Medi aLayout >

</ get Per sonal Medi aLayout Response>

JSON response

{" get Per sonal Medi aLayout Response": {" per sonal Medi aLayout": " phot 0s"}}

getPersonalPagelnfo
Provides information used to display or edit a personal page.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP| None. POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Per sonal Pagel nf o
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

&redi rect =value] [ & esponse_f or mat =xml | json] [ &si gn_r edi r ect s=value] [ & our ce=value

][ &ub_sour ce=value] [ &uccess_redirect =value] [ &uppress_response_codes=value]
&cons_i d=value & r i d=value &so_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
cons id
Required. A unique constituent ID.
Type xsd:nonNegativel nteger.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSignOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<get Per sonal PageResponse xsi:schenmalLocati on="http://convio.com crnm vl.0
http://service. convio.net/xm schema/crm public.vl. xsd" xm ns="http://

convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
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<per sonal Page>
<pageTitl e>Sanpl e Personal Page Titl e</pageTitle>
<ri chText >& t; P>Sanpl e personal page rich text.& t;/P></richText>
<ri chText Enabl ed>t rue</ri chText Enabl ed>
<avai | abl eLayout s>
<l ayout >Si ngl e Photo/ Status | eft edge</|ayout>
<l ayout >Si ngl e Phot o/ Status bl ock inset</|ayout>
<l ayout >Two Phot os Left</I| ayout >
<l ayout >Two Phot os Ri ght </ | ayout >
<l ayout >Cust oni zabl e</ | ayout >
</ avai | abl eLayout s>
</ per sonal Page>
</ get Per sonal PageResponse>

JSON response

{" get Per sonal PageResponse": {" per sonal Page": {"avai | abl eLayouts": {"| ayout ":
["Single Photo/ Status | eft edge","Single Photo/Status bl ock inset","Two
Photos Left","Two Photos Right","Custoni zable"]}, "pageTitle":"Sanpl e
Personal Page Title","richText":"<P>Sanpl e personal page rich text.<\/
P>","ri chText Enabl ed": "true"}}}

getPersonalPagePreview
Provides a preview of the personal page.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=get Per sonal PagePr evi ew &api _key=value & =value[ &aut h=value] [
&center id=value][ &error _redirect=value] [ & edirect =value] [ & esponse_f or nat =xml | json
1[&sign_redirects=value] [ &our ce=value] [ &sub_sour ce=value] [ &uccess_redi r ect =value]

[ &uppress_response_codes=value] & r i d=value[ &l og_enabl ed=value] [ &headl i nel=value

][ &eadl i ne2=value] [ &headl i ne3=value] [ &page | ayout =value] [ &page _titl e=value] [

& i ch_text=value] [ &t at usl=value] [ &st at us2=value] [ & ext 1=value] [ & ext 2=value] [

&t ext 3=value] &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
blog _enabled
Optional. Whether or not your personal page blog is enabled.
Type xsd:boolean.

headlinel



Optional. The first headline on the page.
Type xsd:string.
headline2

Optional. The second headline on the page.

Type xsd:string.
headline3
Optional. The third headline on the page.
Type xsd:string.
page layout
Optional. The selected page layout
page title
Optional. Thetitle of the page
rich_text
Optional. Therich text area of the page.
Type xsd:string.

statusl
Optional. Status Indicator 1
Type xsd:string.
status2
Optional. Status Indicator 2
Type xsd:string.
textl
Optional. The first text area on the page.
Type xsd:string.
text2
Optional. The second text area on the page.
Type xsd:string.
text3

Optional. The third text area on the page.
Type xsd:string.

sso_auth_token
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Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm versi on="1.0" encodi ng="UTF-8"?>
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<get Per sonal PagePr evi ewResponse xsi:schenmalLocati on="http://convi o.com crnl

v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://

convio.conm crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<previ ewr| >http: //ww. exanpl e. coni previ ew. ht m </ previ ewJr | >

</ get Per sonal PagePr evi enResponse>

JSON response

{" get Per sonal PagePr evi ewResponse": {"previewlr|":"http://ww. exanpl e. com
preview htm"}}

getPersonalPhotos
Retrieves a participant's uploaded photos.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP| None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Per sonal Phot os
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redi rect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_redi rect =value] [ &suppr ess_response_codes=value]

& r i d=value &so_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSignOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Per sonal Phot osResponse xsi:schenmalLocati on="http://convio.comcrn vl1l.0
http://service.convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convio.conm crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<phot ol t en>
<id>1</id>
<t hunbnai | Url >& t; url ></t hunbnai | Url >
<custonUr| >& t; url ></cust onr| >
<original Ul >&t;url></original Ul >
</ phot ol t en®
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</ get Per sonal Phot osResponse>

JSON response

{" get Per sonal Phot osResponse": {" photol t ent:
{"id":"1","original Ul":"<url>","thunbnai |l Url":"<url>","custonr|":"<url>"}}}

getPersonalVideoUrl
Retrieves a participant's video url.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP| None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Per sonal Vi deoUr |
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_r edi rect =value] [ &suppr ess_response_codes=value]

& r i d=value &so_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with a valid session authentication token returned by login,
authenticateUser, getSingleSignOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response

See topic HTTP Status Codes.

XML response

<?xm version="1. 0" encodi ng="UTF-8"?>

<get Per sonal Vi deoUr| Response xsi:schemalLocati on="http://convi o.com crm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convi o.com crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >

<vi deoUr | >ht t p: / / wwv. yout ube. conf wat ch?v=3eZTh94Fapg</ vi deoUr | >
</ get Per sonal Vi deoUr | Response>

JSON response

{" get Per sonal Vi deoUr | Response": {"videoUr|":"http://ww. yout ube. com wat ch?
v=3eZTh94Fapg"}}
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getPublicEventTypes
Returns the details of all well-known TeamRaiser public event types that match the search criteria.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST No.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Publ i cEvent Types
&api _key=value & =value[ &ent er i d=value][ &error _redirect=value] [ & edi rect =value] [
& esponse_format =xml | json][ &si gn_r edi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] [ &acti ve_onl y=value] [
&event _t ype=value]

Usage Notes

This method was designed primarily to support the dynamic creation of TeamRaiser search formsvia REST APIs.
Y ou could, for example, invoke this method to discover valid public event type namesto be included inan HTTP
search form.

Of particular importance when using this method is the relationship between public event types and primary event
types. Every primary event type is associated with zero or more public event types. Conversely, a public event typeis
associated with exactly one primary event type. That relationship has important consequences for TeamRaiser search
forms. TeamRaiser search forms that constrain search results by primary event type should pass that same primary
event constraint to this method when requesting alist of valid public event types.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
active _only

Optional. A value of true indicates that only currently active public event types should be returned
in the search results. Defaults to true.

Type xsd:boolean.
event_type

Optional. The name of the primary event typeto limit search results to. Omit this parameter to
search for public event types associated with any primary event type. Defaults to null.

Type xsd:string.
Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Publ i cEvent TypesResponse xsi:schemalLocati on="http://convi o.con crm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.com crnmf vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<t ot al Nunber Resul t s>3</t ot al Nunber Resul t s>
<publ i cEvent Type>
<publ i cEvent TypeNanme>Mar at hon</ publ i cEvent TypeNane>
<pri mar yEvent TypeNane>Endur ance Event </ pri maryEvent TypeName>
<active>true</active>
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</ publ i cEvent Type>

<publ i cEvent Type>
<publ i cEvent TypeNane>Run/ Wal k</ publ i cEvent TypeNane>
<pri mar yEvent TypeNane>Endur ance Event </ pri mar yEvent TypeNane>
<active>fal se</active>

</ publ i cEvent Type>

<publ i cEvent Type>
<publ i cEvent TypeNane>10 K</ publ i cEvent TypeNanme>
<pri mar yEvent TypeNane>Endur ance Event </ pri mar yEvent TypeNane>
<active>true</active>

</ publ i cEvent Type>

</ get Publ i cEvent TypesResponse>

JSON response

{"get Publ i cEvent TypesResponse": {" publ i cEvent Type":

[{" publicEvent TypeNane": " Mar at hon", " pri mar yEvent TypeNane": " Endur ance
Event", "active":"true"}, {"publicEvent TypeNane": " Run/

wal k", " pri maryEvent TypeNanme": " Endur ance Event", "active":"fal se"},

{" publ i cEvent TypeNane":"10 K", "pri maryEvent TypeNane": " Endur ance
Event", "active":"true"}],"total Nunber Resul ts":"3"}}

Examples
Tofind alist of al valid, active public event types:

htt ps://denb-secure. convi 0. net/ denn829/ si t e/ CRTeanr ai ser API ?
api _key=MyAPI Key&v=1. 0&ret hod=get Publ i cEvent Types

To request alist of active public event types that are appropriate for the 'Foo' primary event type:

htt ps://deno-secure. convi 0. net/ denn829/ si t e/ CRTeanr ai ser API ?
api _key=MyAPI Key&v=1. 0&nret hod=get Publ i cEvent Types&event type=Foo

To request acomplete listing of active and non-active public event types:

htt ps://deno-secure. convi 0. net/ denn829/ si t e/ CRTeanr ai ser API ?
api _key=MyAPI Key&v=1. 0&ret hod=get Publ i cEvent Types&acti ve_onl y=f al se

getRecentActivity
Provides alist of recent activity for display in the participant center.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP| None. GET, POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Recent Activity
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect=value][

& edi rect =value] [ & esponse_format =xml | json][ &si gn_redi rect s=value] [ &our ce=value
][ &ub_sour ce=value] [ &success_redirect =value] [ &suppress_response_codes=value]

& r _i d=value &so_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
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Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.

sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<get Recent Acti vi t yResponse xsi:schemalLocati on="http://convio.comcrnivl. 0
http://service. convio.net/xm schema/ crm public.vl. xsd" xm ns="http://
convi o.com crm v1. 0" xml ns:xsi="http://ww.w3. org/ 2001/ XM_Schena-i nst ance" >

<activityRecord>
<t ype>DONATI ON</ t ype>
<activity>Sanple activity 0l</activity>
<fol | owup>Sanpl e fol | owup 01</fol | owup>
<dat e>January 1</ date>
<cont act | d>100</ cont act | d>
</ activityRecord>
<activityRecord>
<t ype>MESSACE</t ype>
<activity>Sanple activity 1l1</activity>
<fol | omup>Sanpl e fol | owup 11</fol |l owup>
<dat e>January 1</ date>
<cont act | d>101</ cont act | d>
</ activityRecord>
<activityRecord>
<t ype>RECRUI T</t ype>
<activity>Sanpl e activity 21</activity>
<f ol | owup>Sanpl e fol | owup 21</fol |l owup>
<dat e>January 1</ date>
<cont act | d>102</ cont act | d>
</ activityRecord>
<activityRecord>
<t ype>DONATI ON</ t ype>
<activity>Sanple activity 31</activity>
<f ol | omup>Sanpl e fol |l owup 31</fol | owup>
<dat e>January 1</ date>
<cont act | d>103</ cont act | d>
</ activityRecord>
<activityRecord>
<t ype>MESSAGE</ t ype>
<activity>Sanple activity 41</activity>
<f ol | omup>Sanpl e fol |l owup 41</fol |l owup>
<dat e>January 1</ date>
<cont act | d>104</ cont act | d>
</ activityRecord>
<activityRecord>
<t ype>RECRUI T</t ype>
<activity>Sanple activity 51</activity>
<f ol | owup>Sanpl e fol | owup 51</fol | owup>
<dat e>January 1</ date>
<cont act | d>105</ cont act | d>
</activityRecord>
<activityRecord>
<t ype>DONATI ON</ t ype>
<activity>Sanple activity 61</activity>
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<f ol | omup>Sanpl e fol |l owup 61</fol | owup>
<dat e>January 1</date>
<cont act | d>106</ cont act | d>
</ activityRecord>
<activityRecord>
<t ype>MESSAGE</t ype>
<activity>Sanple activity 71</activity>
<f ol | omup>Sanpl e fol |l owup 71</fol | owup>
<dat e>January 1</ date>
<cont act | d>107</ cont act | d>
</ activityRecord>
<activityRecord>
<t ype>RECRUI T</t ype>
<activity>Sanple activity 8l</activity>
<f ol | owup>Sanpl e fol | owup 81</fol | owup>
<dat e>January 1</ date>
<cont act | d>108</ cont act | d>
</activityRecord>
<activityRecord>
<t ype>DONATI ON</ t ype>
<activity>Sanple activity 91</activity>
<fol | owup>Sanpl e fol | owup 91</fol | owup>
<dat e>January 1</ date>
<cont act | d>109</ cont act | d>
</activityRecord>
</ get Recent Acti vi t yResponse>

JSON response

{"get Recent Acti vi t yResponse": {"acti vityRecord"
[{"contactld":"100","foll owp":"Sanmple foll owup 01", "date":"January
1", "type": "DONATION', "activity":"Sanple activity
01"}, {"contactld":"101", "fol | owup": " Sanpl e fol |l owup
11", "date": "January 1", "type":"MESSAGE", "activity":"Sanpl e
activity 11"},{"contactld":"102","fol | omup": " Sanpl e fol | owup
21", "date":"January 1","type":"RECRU T","activity":"Sanpl e
activity 21"}, {"contactld":"103", "fol |l owup": " Sanpl e fol | owp
31", "date":"January 1","type": " DONATI ON', "activity":"Sanpl e
activity 31"},{"contactld":"104","fol |l omup": " Sanpl e foll owp
41" ,"date":"January 1", "type":"MESSACE", "activity":"Sanpl e
activity 41"},{"contactld":"105","fol |l omup": " Sanpl e foll owp
51","date":"January 1","type":"RECRU T","activity":"Sanpl e
activity 51"}, {"contactld":"106", "fol |l owup": " Sanpl e fol | owp
61", "date":"January 1","type": " DONATI ON', "activity":"Sanpl e
activity 61"},{"contactld":"107","fol |l omup": " Sanpl e foll owp
71","date":"January 1","type":"MESSAGE", "activity":"Sanpl e
activity 71"},{"contactld":"108","fol |l omup": " Sanpl e foll owp
81","date":"January 1","type":"RECRU T","activity":"Sanmple activity
81"}, {"contactld":"109","fol | owup":"Sanpl e foll owup 91", "date": " January
1", "type": "DONATION', "activity":"Sanple activity 91"}]}}

getRegisteredTeamraisers
Provides alist of events that a participant is registered for.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication

CRTeamraiserAPI None. GET, POST No.
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Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=get Regi st er edTeanr ai sers &api _key=value & =value|[

&cent er _i d=value][ &rror _redirect=value] [ & edi r ect =value] [ & esponse_f or mat =xml | json
][ &sign_redirect s=value] [ &our ce=value] [ &sub_sour ce=value] [ &success_redi r ect =value]
[ &uppress_response_codes=value] [ &ons_i d=value] [ &user _nanme=value]

Usage Notes

This method can be called anonymously, however, if you do not call this method within the context of alogged-in
user, you must specify avalid Constituent ID asacons_id parameter; otherwise the method will return an error.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

cons id
Optional. Thisisthe constituent ID of the user you want to see registered events for.
Type xsd:nonNegativel nteger.

user_name
Optional. Thisisthe username of the user you want to see registered eventsfor.
Type xsd:string.

Response

See topic HTTP Status Codes.

XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Regi st er edTeanr ai ser sResponse xsi: schemalLocati on="http://convi o.conf crm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convi o.com crm v1. 0" xml ns:xsi="http://ww.w3. org/ 2001/ XM_Schena-i nst ance" >
<consl d>1234567</ consl d>
<t eanr ai ser>
<i d>12001</i d>
<nanme>Sanpl e Event Title 1</nane>
<event dat e>2011-08-04T19: 43: 11. 402- 05: 00</ event _dat e>
<accepting_regi strati ons>true</accepting_registrati ons>
<accepting_donati ons>true</accepting _donati ons>
<l ocati on_nane>Sanpl e Location 1</l ocati on_nanme>
<street address>1234 Fake St.</street_ address>
<ci ty>Austin</city>
<st at e>TX</ st at e>
<zi p>78758</ zi p>
</teanraiser>
<t eanr ai ser>
<i d>12002</i d>
<nanme>Sanpl e Event Title 2</nane>
<event dat e>2011-08-04T19: 43: 11. 402- 05: 00</ event _dat e>
<accepting_regi strati ons>true</accepting_registrati ons>
<accepting_donati ons>true</accepting _donati ons>
<l ocati on_nane>Sanpl e Locati on 2</|ocati on_nanme>
<street address>1234 Fake St.</street_ address>
<ci ty>Austin</city>
<st at e>TX</ st at e>
<zi p>78758</ zi p>
</teanraiser>
<t eanr ai ser>
<i d>12003</i d>
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<name>Sanpl e Event Title 3</nane>
<event _dat e>2011-08-04T19: 43: 11. 402- 05: 00</ event _dat e>
<accepting registrations>true</accepting registrations>
<accepting_donati ons>true</accepti ng _donati ons>
<l ocati on_nane>Sanpl e Locati on 3</| ocati on_nanme>
<street address>1234 Fake St.</street_ address>
<city>Austin</city>
<st at e>TX</ st at e>
<zi p>78758</ zi p>
</teanraiser>
</ get Regi st er edTeanr ai ser sResponse>

JSON response

{"get Regi st er edTeanr ai ser sResponse": {"consl d": "1234567", "t eanr ai ser"
[{"id":"12001","zi p":"78758","accepting _donations":"true", "l ocati on_nane
Location 1","event _date":"2011-08-04T19: 43: 11. 403- 05: 00", "nane": " Sanpl e
Event Title 1","state":"TX","street address":"1234 Fake
St.","accepting_registrations":"true","city":"Austin"},
{"id":"12002","zi p":"78758", "accepti ng _donations":"true", "l ocation_nane":"Sanpl e
Location 2","event date":"2011-08-04T19: 43: 11. 403- 05: 00", "nane": " Sanpl e
Event Title 2","state":"TX", "street _address":"1234 Fake
St.","accepting registrations":"true","city":"Austin"},
{"id":"12003","zip":"78758", "accepting_donations":"true", "l ocati on_nane":" Sanpl e
Location 3","event _date":"2011- 08-04T19: 43: 11. 403- 05: 00", "name": " Sanpl e
Event Title 3","state":"TX", "street _address":"1234 Fake
St.","accepting registrations":"true","city":"Austin"}]}}

;" Sanpl e

getRegistration
Provides detailed registration information for a participant.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Regi strati on
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect=value][

&r edi rect =value] [ & esponse_format =xml | json][ &si gn_redi rect s=value] [ & our ce=value
][ &sub_sour ce=value] [ &success_redirect =value] [ &suppress_response_codes=value]

& r _i d=value &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.
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Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Regi strati onResponse xsi:schemalLocati on="http://convio.com crm vli.0
http://service. convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<registration>
<addonsTot al >2400</ addonsTot al >
<consl d>1234567</ consl d>
<dat €>2011- 08- 04T19: 43: 10. 409- 05: 00</ dat e>
<emer gencyNane>Sanpl e Enmergency Nane 1</ ener gencyNane>
<ener gencyPhone>512- 555- 1234</ ener gencyPhone>
<event | d>1001</ event | d>
<extraG ft>1500</extraG ft>
<f eePai d>1000</ f eePai d>
<goal >15000</ goal >
<par ent Regi strati onl d>2345</ par ent Regi strati onl d>
<partici pati onTypel d>3456</ parti ci pati onTypel d>
<pl edgel d>222333444</ pl edgel d>
<pri vat ePage>f al se</ pri vat ePage>
<r aceNunber >234</ r aceNunber >
<regi strationl d>222222222</regi strati onl d>
<short cut| d>3333</shortcut! d>
<aTeantCapt ai n>f al se</ aTeantCapt ai n>
<t eanl d>4444</t eam d>
<t ent | d>5555</tent | d>
<t ent mat eConsl d>1222222</t ent mat eConsl d>
<t ent mat eSt at us>5</t ent mat eSt at us>
<transacti onl d>55555555</t ransacti onl d>
<tenti ngAl | owed>f al se</tenti ngAl | owed>
<f | owSt ep>4</f | owst ep>
<checki nSt at us>conmi t t ed</ checki nSt at us>
<sel f Donor >t rue</ sel f Donor >
<team nformation xsi:nil="true"/>
<conpanyl nformati on xsi:nil="true"/>
<receiveG ftNotification>true</receiveG ftNotification>
<pr evi ousEvent Parti ci pant >f al se</ previ ousEvent Parti ci pant >
<l ast PC2Logi n>0</ | ast PC2Logi n>
</registration>
</ get Regi strati onResponse>

JSON response

{"get Regi strati onResponse": {"regi strati on"

{"tent mat eConsl d": "1222222","transacti onl d": "55555555", "f| owSt ep": " 4", " pl edgel d": " 222333«
Ener gency Nane
1", "addonsTot al ": " 2400", "aTeanCapt ai n": "fal se","tentmateStatus":"5","extraG ft":"1500","

getRegistrationDocument
Get template document for registering for a TeamRaiser.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication

CRTeamraiserAPI SRTeamraiserAPI GET, POST Server.




Convio Open API Reference | API Reference | 369

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=get Regi strati onDocunent &api _key=value & =value|

&cent er _i d=value][ &rror _redirect=value] [ & edi r ect =value] [ & esponse_f or mat =xml | json
][ &si gn_redirects=value] [ &our ce=value] [ &ub_sour ce=value] [ &success_r edi r ect =value
][ &suppress_response_codes=value] & r _i d=value &parti ci pati on_i d=value[
&secondary_parti ci pation_i d=value]

Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

SRTeanr ai ser APl ?rret hod=get Regi strati onDocunent &api _key =value &I ogi n_nane =value
&1 ogi n_passwor d =value &v =value[ &cent er _i d =value] [ &r esponse_format =xml | json] [ &
source =value] [ &sub_sour ce =value] [ &suppr ess_r esponse_codes =value] &fr_i d=value &
participation_id=value[ &secondary_participation_id=value]

Usage Notes

get Regi strati onDocunent retrievesan XML document that can be used as a template to register a participant
of a TeamRaiser with the processRegistration method.

The registration document varies depending on the TeamRai ser and participation type. A list of participation types for
aTeamRaiser can be retrieved with the getParticipationTypes method.

Additional documentation of each element of the response is available in the TeamRaiser XML Schema Definition.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
participation_id
Required. The TeamRaiser participation type ID.
Type xsd:nonNegativel nteger.
secondary_participation_id
Optional. A comma-separated list of secondary TeamRaiser participation type IDs.
Type xsd:string.
Server API Parameters
Common Server Parameters
See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
participation_id
Required. The TeamRaiser participation type ID.
Type xsd:nonNegativel nteger.
secondary_participation_id

Optional. A comma-separated list of secondary TeamRaiser participation type |Ds.


http://service.convio.net/xmlschema/crm.public.teamraiser.v1.xsd
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Type xsd:string.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<processRegi strati onRequest xsi:schemaLocati on="http://convio.com crn vl.0
http://service. convio. net/xm schema/ crm public.vl. xsd" xm ns="http://

convi o.com crm v1. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schema- i nst ance" >
<event | d>1000</ event | d>

<team d xsi:nil="true"/>

<t eamName xsi:nil="true"/>

<t eamoal xsi:nil="true"/>

<t eanMenber shi pGoal xsi:nil="true"/>
<t eanPassword xsi:nil="true"/>
<teanDi vi sion xsi:nil="true"/>
<isCaptain xsi:nil="true"/>
<conpanyld xsi:nil="true"/>
<conpanyName xsi:nil="true"/>
<paynent Type xsi:nil="true"/>
<checkNunber xsi:nil="true"/>
<billingTitle xsi:nil="true"/>

<bi I l'i ngFi rstName xsi:nil="true"/>
<bi I I i ngLast Nane xsi:nil="true"/>
<bi I l'i ngSuffix xsi:nil="true"/>
<bi |l li ngEmail xsi:nil="true"/>
<billingStreetl xsi:nil="true"/>
<billingStreet2 xsi:nil="true"/>
<billingCity xsi:nil="true"/>
<billingState xsi:nil="true"/>

<bi I lingZip xsi:nil="true"/>

<bi |l i ngCountry xsi:nil="true"/>
<creditCardType xsi:nil="true"/>
<credi t Car dNunber xsi:nil="true"/>

<credi t CardExpMont h xsi:nil="true"/>
<credi t CardExpYear xsi:nil="true"/>
<creditCardVerificati onCode xsi:nil="true"/>
<batchld xsi:nil="true"/>
<pri maryRegi stration>

<part Typel d>1100</ part Typel d>

<consld xsi:nil="true"/>
<nmenberld xsi:nil="true"/>
<username xsi:nil="true"/>

<pr onoCode xsi:nil="true"/>

<di scount Code xsi:nil="true"/>
<fundrai si ngGoal xsi:nil="true"/>
<accept Vi ver xsi:nil="true"/>
<emai | required="true"/>

<title xsi:nil="true"/>
<firstNane required="true"/>

<m ddl eNane xsi:nil="true"/>

<l ast Nane required="true"/>
<suffix xsi:nil="true"/>

<prof essi onal Suffix xsi:nil="true"/>
<streetl xsi:nil="true"/>
<street2 xsi:nil="true"/>

<city xsi:nil="true"/>

<stateProv xsi:nil="true"/>
<post al Code xsi:nil="true"/>
<country xsi:nil="true"/>

<phoneNunber xsi:nil="true"/>
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<dateOBirth xsi:nil="true"/>
<gender xsi:nil="true"/>

<enpl oyer Nane xsi:nil="true"/>
<occupation xsi:nil="true"/>
<anonynous Xsi:nil="true"/>
<screenName xsi:nil="true"/>

<questi on>

<i d>1010</i d>

<t ype>PARTI Cl PATI ON_TYPE</ t ype>

<response Xxsi:nil="true"/>

<key>T_SHI RT_SI ZE</ key>

<hi dden>f al se</ hi dden>

<questi onRequi r ed>t r ue</ quest i onRequi r ed>
</ questi on>

<upsel | >
<i d>1015</i d>
<optionld xsi:nil="true"/>
<pur chase>f al se</ purchase>
</ upsel | >
<regi strati onFee xsi:nil="true"/>
<additional Gft>
<amount xsi:nil="true"/>

<i sPubl i c>true</isPublic>

<i sAnonynous>f al se</i sAnonynous>
</additional Gft>
<emai | Opt | n>t rue</ emai | Opt | n>
<mai | Opt | n>f al se</ mai | Opt | n>

<emer gencyCont act Nane xsi:nil ="true"/>
<emer gencyCont act PhoneNunber xsi:nil="true"/>
<honoreeTitle xsi:nil="true"/>
<honor eeFi rst Nane xsi:nil="true"/>
<honor eeM ddl eNane xsi:nil="true"/>
<honor eeLast Nane xsi:nil="true"/>
<honor eeEmai | xsi:nil="true"/>
<honoreeStreetl xsi:nil="true"/>
<honoreeStreet2 xsi:nil="true"/>
<honoreeCity xsi:nil="true"/>
<honor eeSt at eProv xsi:nil="true"/>
<honor eePost al Code xsi:nil="true"/>
<honor eeCountry xsi:nil="true"/>
<honor eeRel ati onship xsi:nil="true"/>
<honor eeDeceased xsi:nil="true"/>
<giftNotification xsi:nil="true"/>
<emumi | Format xsi:nil="true"/>
<registrationDate xsi:nil="true"/>
<checkl nSt at us xsi:nil="true"/>
<flowStep xsi:nil="true"/>

</ pri mar yRegi strati on>
<secondar yRegi st rati on>
<part Typel d>1100</ part Typel d>

<consld xsi:nil="true"/>
<menberld xsi:nil="true"/>
<username xsi:nil="true"/>
<pronoCode xsi:nil="true"/>
<di scount Code xsi:nil="true"/>
<fundrai si ngGoal xsi:nil="true"/>
<accept Wi ver xsi:nil="true"/>
<emai | required="true"/>
<title xsi:nil="true"/>
<firstName required="true"/>
<m ddl eNane xsi:nil="true"/>
<l ast Nane required="true"/>
<suffix xsi:nil="true"/>

<pr of essi onal Suffix xsi:nil="true"/>
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<streetl xsi:nil="true"/>
<street2 xsi:nil="true"/>
<city xsi:nil="true"/>
<stateProv xsi:nil="true"/>
<post al Code xsi:nil="true"/>
<country xsi:nil="true"/>
<phoneNunber xsi:nil="true"/>
<dateOfBirth xsi:nil="true"/>
<gender xsi:nil="true"/>
<enpl oyer Nane xsi:nil="true"/>
<occupation xsi:nil="true"/>
<anonynous xsi:nil="true"/>
<screenName xsi:nil="true"/>

<questi on>

<i d>1010</i d>

<t ype>EVENT</t ype>

<response Xxsi:nil="true"/>

<key>Tur ned_I n_Perm ssi on_Sl i p</ key>

<hi dden>t r ue</ hi dden>

<questi onRequi r ed>t r ue</ quest i onRequi r ed>
</ questi on>

<upsel | >
<i d>1015</i d>
<optionld xsi:nil="true"/>
<pur chase>t r ue</ pur chase>
</ upsel | >
<regi strati onFee xsi:nil="true"/>
<rel ationship xsi:nil="true"/>

</ secondar yRegi strati on>
</ processRegi strati onRequest >

JSON response
{" processRegi strati onRequest":
{"teamNane": null,"billingSuffix":null,"billingEmail":null,"batchld":null,"billingState":
{"dateO'Birth":null,"fundraisingGoal":null,"screenNane": null,"registrati onFee": nul |, " pr of
{"optionld":null,"id":"1015", "purchase": "true"}, "question"
{"response":null,"id":"1010", "questi onRequi red": "true", "hi dden": "true", "type": " EVENT", " ke
{"required":"true"}, "di scount Code": nul |, " promoCode": nul |, "ni ddl eNane": nul |, "street2": nul
{"required":"true"},"street1":null,"occupation":null,"consld":null,"partTypeld":"1100", "¢
{"required":"true"}, "nmenberld":null},"primryRegistration":
{"fundraisingGoal ":null,"honoreeCity":null,"giftNotification":null,"screenNane": null, "pr¢
{"required":"true"}, "occupation":null,"consld":null,"partTypeld":"1100", "emai | For mat": nul
{"amount":null,"isPublic":"true","i sAnonynous":"false"},"email OptIn":"true", "email":
{"required":"true"}, "honoreeEmail": null,"nmenberld":null,"honoreePostal Code": nul | , " honor e¢
{"optionld":null,"id":"1015", "purchase": "fal se"}, "question":
{"response":null,"id":"1010", "questi onRequi red": "true", "hi dden": "fal se", "type": " PARTI Cl P/
{"required":"true"}, "pronoCode": null,"street2":null,"street1": null, "honoreeRel ati onshi p":
getSentMessage

Retrieves the message information for a specific sent message id.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication

CRTeamraiserAPI None. GET, POST Yes.
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Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?nmet hod=get Sent Message
&api _key=value & =value[ &aut h=value] [ &cent er _i d=value] [ &error _redi r ect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_redi rect =value] [ &suppr ess_response_codes=value]

&f r _i d=value &ressage_i d=value &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
message id

Required. Message ID

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Sent MessageResponse xsi:schemalLocati on="http://convio.comcrmvl1l.0 http://
service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1.0" xml ns: xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<nessagel nf o>
<messagel d>123</ nessagel d>
<reci pi ent >
<cont act | d>1293</ cont act | d>
<first Nane>exanpl e first</firstNane>
<l ast Name>exanpl e_| ast </ | ast Nane>
<emai | >nanel23@xanpl e. conx/ enai | >
</ reci pi ent>
<subj ect >Sanpl e subj ect </ subj ect >
<nessageBody>Sanpl e nessage body. </ nessageBody>
<nessageNane>Sanpl e Nane</ nessageNane>
<dat e>Thu, Jan 1 2009 at 1:00: 00 PM/ date>
</ messagel nf o>
</ get Sent MessageResponse>

JSON response

{" get Sent MessageResponse": {" nessagel nf 0" : {" messageBody": " Sanpl e
message body. ", "subject":"Sanpl e subject”,"date": " Thu,
Jan 1 2009 at 1:00: 00 PM', "nmessageld":" 123", "reci pient":

{"lI ast Name": "exanpl e_l ast", "contact|d":"1293", "enui | ": "nanel23@xanpl e. coni’, "first Nane":
Nane"}}}
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getSentMessages
Provides alist of sent messages for a participant
Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Sent Messages
&api _key=value & =value[ &aut h=value] [ &cent er _i d=value] [ &err or _redi rect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json] [ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_r edi rect =value] [ &suppr ess_r esponse_codes=value

] & r_i d=value[ & i st _ascendi ng=value] [ & i st _cat egory_i d=value] [

&ist _filter_colum=value][& ist_filter_text=value][ & ist_page_of f set =value]
[&ist_page_size=value][& ist_record_offset=value][ & ist_sort_col um=value] [
&mressage filters=value] &so_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:boolean.
Default istrue.
list_category id
Optional. Security Category filter.
Type xsd:integer.
list_filter_column
Optional. The database column that will be used to match the filter text (used with "list_filter_text").
Type xsd:string.
list_filter text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record offset" or "list_page offset").
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Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.
list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.
message filters
Optional. Message search filters
Type xsd:string.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
Seetopic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Sent MessagesResponse xsi:schemaLocati on="http://convio.com crnm vli.0
http://service. convio.net/xm schema/ crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<t ot al Nunber Resul t s>1</t ot al Nunber Resul t s>
<messagel t en>
<dat e>1/ 1/ 09</ dat e>
<message_i d>1001</ nessage_i d>
<reci pi ent s>nanel@xanpl e. conx/ r eci pi ent s>
<subj ect >exanpl e subj ect </ subj ect >
</ messagel t en>
</ get Sent MessagesResponse>

JSON response

{" get Sent MessagesResponse": {"t ot al Nunber Resul ts":" 1", "nessagel teni':
{"recipients":"nanel@xanpl e. cont', "subj ect”: "exanpl e
subj ect", "nessage_id":"1001", "date":"1/1/09"}}}

getShortcut
Provides information about a participant's shortcut URL.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication

CRTeamraiserAPI None. POST Yes.
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Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Short cut

&api _key=value & =value[ &aut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_redi rect =value] [ &suppr ess_response_codes=value]

& r i d=value &so_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm versi on="1.0" encodi ng="UTF-8"?>
<get Short cut Response xsi:schemaLocati on="http://convio.comfcrmvl.0 http://
service. convi o. net/ xm schema/ crm public. vl. xsd" xm ns="http://convio.com crnf
v1l.0" xm ns:xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<shortcutltens
<defaul t Url >htt p:// exanpl e. com per sonal pageur| </ defaul t Url >
<hi nt >Sanpl e hint text.</hint>
<prefix>http://exanpl e. coni got o/ </ prefix>
<t ext >sanpl euser </t ext >
<url >htt p://exanpl e. conl got o/ sanpl euser </ url >
</shortcutltenr
</ get Shor t cut Response>

JSON response

{"get Shortcut Response": {"shortcutlten: {"text":"sanpl euser", "prefix":"http://
exanpl e.confgoto/","hint":"Sanple hint text.","defaultUl":"http://

exanpl e. cont per sonal pageur ! ", "url":"http://exanpl e. com got o/ sanpl euser"}}}
getSuggestedMessage
Provides detailed information about a suggested message.
Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST Yes.

Client API Syntax
ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Suggest edMessage
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect=value] [
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&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_redi rect =value] [ &suppr ess_response_codes=value]
&f r _i d=value &ressage_i d=value &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
message id

Required. Message ID

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with a valid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Suggest edMessageResponse xsi:schemalLocati on="http://convi o.com crm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.conm crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<nessagel nf o>
<nessagel d>123</ nessagel d>
<subj ect >Sanpl e subj ect </ subj ect >
<nessageBody>Sanpl e nessage body. </ nessageBody>
<nessageNanme>Sanpl e Nane</ messageNane>
</ messagel nf o>
</ get Suggest edMessageResponse>

JSON response

{" get Suggest edMessageResponse": {"nmessagel nf 0": { " nessageBody": " Sanpl e nessage
body. ", "subj ect": " Sanpl e subj ect", "nmessagel d": " 123", "nmessageNane": " Sanpl e

Nane" }}}
getSuggestedMessages
Provides alist of suggested messages for the participant center.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST Yes.

Client API Syntax
ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Suggest edMessages
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect=value] [
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&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_redi rect =value] [ &suppr ess_response_codes=value]
& r i d=value &so_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with a valid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Suggest edMessagesResponse xsi:schemalLocati on="http://convi o.com crnl
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convi o. com crm v1. 0" xml ns:xsi="http://ww.w3. org/ 2001/ XM_Schena-i nst ance" >
<suggest edMessage>
<nessagel d>100</ nessagel d>
<nanme>Sanpl e Layout 01</nane>
<nmessageType>RECRUl T</ nessageType>
<per sonal >f al se</ per sonal >
</ suggest edMessage>
<suggest edMessage>
<nessagel d>101</ messagel d>
<nanme>Sanpl e Layout 11</nane>
<nmessageType>SOLI Cl T</ nessageType>
<per sonal >f al se</ per sonal >
</ suggest edMessage>
<suggest edMessage>
<nessagel d>102</ nessagel d>
<nanme>Sanpl e Layout 21</nane>
<nmessageType>FOLLOWJP</ nessageType>
<per sonal >f al se</ per sonal >
</ suggest edMessage>
<suggest edMessage>
<nessagel d>103</ nessagel d>
<nanme>Sanpl e Layout 31</nane>
<nmessageType>THANKS</ nessageType>
<per sonal >f al se</ per sonal >
</ suggest edMessage>
<suggest edMessage>
<nessagel d>104</ nmessagel d>
<nanme>Sanpl e Layout 41</nanme>
<nmessageType>0OTHER</ nessageType>
<per sonal >f al se</ per sonal >
</ suggest edMessage>
</ get Suggest edMessagesResponse>
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JSON response
{" get Suggest edMessagesResponse": {"suggest edMessage":
[{"personal ":"fal se", "nanme": " Sanpl e Layout

01", "messageType": " RECRU T", "messagel d": " 100"},
{"personal ":"fal se","nane": " Sanpl e Layout

11", "messageType": "SOLICI T", "nessagel d": " 101"},
{"personal ":"fal se", "nanme": " Sanpl e Layout

21", "messageType": " FOLLONUP", "nessagel d": " 102"},
{"personal ":"fal se","name": " Sanpl e Layout

31", "messageType": " THANKS", "nmessagel d": " 103"},
{"personal ":"fal se","nane": " Sanpl e Layout

41", "messageType": "OTHER', "nessagel d": "104"}]}}

getSurveyResponses
Provides alist of survey responses.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP| None. POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Sur veyResponses
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_format =xml | json][ &si gn_redi r ect s=value] [ &our ce=value
][ &ub_sour ce=value] [ &uccess_redi rect =value] [ & uppr ess_r esponse_codes=value

] & r_i d=value &questi on_=value &survey i d=value[ & equest ed_onl y=value] [

&use filters=value] &so_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
question_
Required. This parameter can be repeated. If you want the results for questions 123 and 456, you
include parameters question_123 and question_456.
Type xsd:string.
survey id
Required. The ID of the survey you want to see responses for.
Type xsd:nonNegativel nteger.
requested_only

Optional. This boolean value determines whether or not to include responses for questions in the
survey you did not explicitly request.

Type xsd:boolean.

use filters
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Optional. Whether or not to filter the list of questions based on participation type or team captaincy.
Default is False.

sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Sur veyResponsesResponse xsi:schemalLocation="http://convio.conm crnm vl. 0
http://service. convio.net/xm schema/ crm public.vl. xsd" xm ns="http://
convio.conm crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<responses>
<questi onText >Sanpl e questi on 1</questionText >
<r esponseVal ue>Sanpl eResponse</ r esponseVal ue>
<questi onl d>101</ questi onl d>
<surveyl nstancel d>1111</ surveyl nst ancel d>
<user | d>1234567</ user | d>
<key>T- Shirt_Si ze</ key>
<i sHi dden>f al se</i sH dden>
</responses>
<r esponses>
<questi onText >Sanpl e questi on 2</questi onText >
<r esponseVal ue>Sanpl eResponse</ r esponseVal ue>
<questi onl d>102</ questi onl d>
<surveyl nst ancel d>1111</ sur veyl nst ancel d>
<user| d>1234567</ user | d>
<key>T-Shirt _Si ze</ key>
<i sHi dden>f al se</i sHi dden>
</ responses>
<responses>
<questi onText >Sanpl e questi on 3</questionText >
<r esponseVal ue>Sanpl eResponse</ r esponseVal ue>
<questi onl d>103</ questi onl d>
<surveyl nstancel d>1111</ surveyl nst ancel d>
<user | d>1234567</ user | d>
<key>T- Shirt_Si ze</ key>
<i sHi dden>f al se</i sH dden>
</responses>
</ get Sur veyResponsesResponse>

JSON response

{" get SurveyResponsesResponse": {"responses”

[{"1sH dden":"fal se", "questionld":"101", "userld":"1234567", "questi onText": " Sanpl e
question 1", "surveylnstanceld":"1111", "key":"T-

Shirt _Size", "responseVal ue": " Sanpl eResponse"},

{"isHi dden": "fal se", "questionld":"102", "user|d":"1234567", "questi onText": " Sanpl e
question 2","surveylnstanceld":"1111", "key":"T-

Shirt _Size", "responseVal ue": " Sanpl eResponse"},

{"isH dden":"fal se","questionld":"103", "userld":"1234567", "questi onText": " Sanpl e
question 3", "surveylnstanceld":"1111", "key":"T-
Shirt_Size","responseVal ue": " Sanpl eResponse”}]}}
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getTeam
Provides detailed information about a team.
Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Team &api _key=value
&v=value[ &aut h=value] [ &cent er _i d=value] [ &error _redi rect =value] [ & edi r ect =value] [

& esponse_f ormat =xml | json][ &si gn_r edi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] &f r _i d=value

&t eam i d=value &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
team_id

Required. A unique team ID.

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get TeanResponse xsi:schemalLocati on="http://convio.comcrm v1.0 http://
servi ce. convi 0. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.con crnf
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<t eanw
<nanme>Sanpl e Team Nane</ nane>
<descri pti on>Sanpl e Team Descri pti on</descri pti on>
<capt ai nsMessage>Sanpl e Capt ai ns Message</ capt ai nsMessage>
<goal >50000</ goal >
<i d>12345</i d>
</t eanr
</ get TeanResponse>

JSON response

{"get TeanResponse": {"teani: {"id":"12345", "description":"Sanpl e Team
Descri ption", "nane": " Sanpl e Team Nane", "capt ai nsMessage": " Sanpl e Capt ai ns
Message", "goal ": "50000"}}}
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getTeamCaptains
Provides alist of team captains.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST No.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get TeanCapt ai ns

&api _key=value & =value[ &ent er _i d=value] [ &error_redirect=value] [ & edi rect =value] [

& esponse_f ormat =xml | json][ &si gn_redi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] &f r _i d=value

&t eam i d=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.

team _id

Required. A uniqueteam ID.

Type xsd:nonNegativel nteger.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<get TeantCapt ai nsResponse xsi:schemaLocati on="http://convio.com crm vi.0
http://service. convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convio.com crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >

<capt ai n>
<name>
<first>Cap</first>

<l ast >Sanpl e01</| ast >

</ nane>

<aTeanCapt ai n>t r ue</ aTeantCapt ai n>
<t eanNanme>Sanpl e Team Nane</t eanNanme>
<donati onUr| >htt p://exanpl e. com donat eur| </ donati onUr| >

<per sonal PageUr | >htt p: / / exanpl e. conl per sonal pageur | </ per sonal PageUr | >

<t eanPageUr | >htt p: / / exanpl e. com t eanpageur | </t eanPagelr | >

<consl| d>1001000</ consl| d>

</ capt ai n>
<capt ai n>
<name>
<first>Cap</first>

<l ast >Sanpl el1</| ast >

</ nane>

<aTeanCapt ai n>t r ue</ aTeantCapt ai n>
<t eanNanme>Sanpl e Team Nane</t eanNanme>
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<donati onUr| >htt p://exanpl e. conl donat eur| </ donati onUr| >
<per sonal PageUr | >htt p: // exanpl e. conl per sonal pageur | </ per sonal PageUr | >
<t eanPageUr| >htt p: // exanpl e. coni t eanpageur| </t eanPageUr| >
<consl d>1001001</ consl| d>
</ capt ai n>
<capt ai n>
<name>
<first>Cap</first>
<| ast >Sanpl e21</| ast >
</ name>
<aTeantCapt ai n>t r ue</ aTeantCapt ai n>
<t eanNanme>Sanpl e Team Nane</t eamName>
<donati onUr| >htt p://exanpl e. conl donat eur| </ donati onUr| >
<per sonal PageUr | >htt p: // exanpl e. conl per sonal pageur | </ per sonal PageUr | >
<t eanPageUr| >htt p: // exanpl e. coni t eanpageur| </ t eanPageUr| >
<consl d>1001002</ consl| d>
</ capt ai n>
</ get TeanCapt ai nsResponse>

JSON response

{" get TeanCapt ai nsResponse": {"captai n":[{"teamNane": " Sanpl e Team
Nane", "aTeanCaptai n":"true", "teanPageUr| ":"http://exanpl e. com
t eanpageur ! ", "consl d": "1001000", "donati onUrl":"http://exanpl e. cont
donateurl ", "nane": {"last": " Sanpl e01", "first":"Cap"}, "personal PageUr|":"http://
exanpl e. cont per sonal pageur| "}, {"t eanNane": " Sanpl e Team
Nane", "aTeanCaptai n": "true", "t eanPageUr| ": "http://exanpl e. com
t eanpageur| ", "consl d": "1001001", "donati onUrl": "http://exanpl e. conl
donateurl ™, "nane": {"last": " Sanpl ell","first":"Cap"}, "personal PageUr |l ":"http://
exanpl e. con per sonal pageur| "}, {"teanNane": " Sanpl e Team
Nane", "aTeanCaptai n": "true", "t eanPageUr| ": "http://exanpl e. com
t eanpageur| ", "consl d": "1001002", "donati onUrl":"http://exanpl e. com
donateurl ™, "nane": {"l ast": " Sanpl e21","first":"Cap"}, "personal PageUr|l":"http://
exanpl e. cont per sonal pageur!"}]}}

getTeamDivisions
Returns alist of team divisions for ateamraiser.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP None. GET, POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeant ai ser APl ?net hod=get TeanDi vi si ons
&api _key=value & =value[ &aut h=value] [ &ent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json] [ &si gn_r edi r ect s=value] [ &sour ce=value
][ &ub_source=value] [ &uccess_redi rect =value] [ &suppress_r esponse_codes=value]

& r _i d=value &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
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Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response

Seetopic HTTP Satus Codes.

XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<get TeanDi vi si onsResponse xsi: schemalLocati on="http://convi o.com crmvl.0
http://service.convio.net/xm schema/crm public.vl. xsd" xm ns="http://

convi o.conml crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >

<di vi si onNanme>sanpl e di vi si on nanme</di vi si onNane>
</ get TeanDi vi si onsResponse>

JSON response

{"get TeanDi vi si onsResponse": {"di vi si onNane": "sanpl e divi si on nane"}}

getTeamDonationByDay
Provides data used to build daily progress charts.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP| None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get TeanDonat i onByDay
&api _key=value & =value[ &aut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value

][ &sub_sour ce=value] [ &success_r edi rect =value] [ &suppr ess_response_codes=value]

& r i d=value &so_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
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XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get TeanDonat i onByDayResponse xsi:schenmalLocati on="http://convi o.com crnl
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<donat i onDat aByDay>
<dat €>2011- 08- 03- 05: 00</ dat e>
<amount >4</ anount >
</ donat i onDat aByDay>
<donat i onDat aByDay>
<dat €>2011- 08- 04- 05: 00</ dat e>
<anount >8</ anount >
</ donat i onDat aByDay>
</ get TeanDonat i onByDayResponse>

JSON response

{" get TeanDonat i onByDayResponse": {" donat i onDat aByDay" :
[{"anmount":"4",6 "date":"2011- 08- 03- 05: 00"},
{"amount":"8","date":"2011- 08-04-05: 00"}]}}

getTeamGifts
Provides alist of gifts.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get TeanG fts

&api _key=value & =value[ &aut h=value] [ &ent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_r edi rect =value] [ &suppr ess_r esponse_codes=value

] &cons_i d=value &f r _i d=value[ & i st _ascendi ng=value] [ & i st _cat egory_i d=value] [
&ist_filter_colum=value][& ist_filter_text=value][ & ist_page_of fset=value]
[&ist_page_size=value][& ist_record_offset=value][& ist_sort_col um=value]
&sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
cons id
Required. A unique constituent ID.
Type xsd:nonNegativel nteger.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.

list_ascending
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Optional. Whether the list should be sorted in ascending order.
Type xsd:bool ean.
Default istrue.
list_category_id
Optional. Security Category filter.
Type xsd:integer.
list_filter_column
Optional. The database column that will be used to match the filter text (used with "list_filter_text").
Type xsd:string.
list filter text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record_offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record_offset” or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.

list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.

sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get G ft sResponse xsi:schenmalLocation="http://convio.confcrmvl.0 http://
service. convi o. net/ xm schema/ crm public. vl. xsd" xm ns="http://convio.com crnf
v1l.0" xm ns:xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<t ot al Nunber Resul t s>2</t ot al Nunber Resul t s>
<gi ft>
<acknow edged>f al se</ acknow edged>
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<checkNunber xsi:nil="true"/>
<conf i rmed>t rue</ confirmed>
<dat €>2011- 08- 04T19: 43: 11. 134- 05: 00</ dat e>
<emui | >nanel@xanpl e. conx/ emai | >
<gi f t Anount >2501</ gi f t Anount >
<gi ft Message>Sanpl e gift nessage. </ gi ft Message>
<i d>12001</i d>
<i sRecurring>fal se</i sRecurring>
<name>
<first>Jo</first>
<m ddl e>1</ m ddl e>
<l ast >Publ i c</| ast >
</ name>
<paynent Type>CREDI T</ paynment Type>
<recogni ti onNane>Sanpl e recogni ti on nane 1</recogniti onNanme>

</gift>

<gi ft>
<acknow edged>f al se</ acknow edged>
<checkNunber xsi:nil="true"/>

<confirmed>t rue</confirned>
<dat €>2011- 08- 04T19: 43: 11. 134- 05: 00</ dat e>
<emui | >nanel@xanpl e. conx/ emai | >
<gi f t Anount >2502</ gi f t Anount >
<gi ft Message>Sanpl e gift nessage. </ gi ft Message>
<i d>12002</i d>
<i sRecurring>fal se</i sRecurring>
<name>
<first>Jo</first>
<m ddl e>2</ m ddl e>
<l ast >Publ i c</| ast >
</ name>
<paynent Type>CREDI T</ paynment Type>
<recogni ti onNane>Sanpl e recogni ti on nane 2</recogniti onNane>
</[gift>
</ get G ft sResponse>

JSON response

{"get G ftsResponse": {"gift":[{"recognitionNane":" Sanpl e

recognition name 1","id":"12001","gi ft Message": "Sanpl e gift

message. ", "i sRecurring":"fal se","confirmed":"true", "enail":"nanel@xanpl e. cont', "paynent "
{"last":"Public","mddle":"1","first":"Jo"}, "acknow edged": "fal se", "gi ft Amount ": " 2501", " ¢
{"recognitionNane":"Sanpl e recogni tion name

2", "id":"12002", "gi ft Message": "Sanpl e gift

message. ", "i sRecurring":"fal se","confirmed":"true", "enuil":"nanel@xanpl e. cont', " paynent "
{"last":"Public","mddle":"2","first":"Jo"}, "acknow edged": "fal se", "gi ft Amount":"2502", "

getTeamMembers
Provides alist of team members.
Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST No.

Client API Syntax
ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Team\venber s
&api _key=value & =value[ &ent er i d=value][ &error_redirect=value][ & edi rect =value] [
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& esponse_f ormat =xml | json][ &si gn_r edi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] &f r _i d=value
&t eam i d=value

Client API Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
team _id
Required. A uniqueteam ID.
Type xsd:nonNegativel nteger.

Response
See topic HTTP Status Codes.
XML response

<?xm versi on="1.0" encodi ng="UTF-8"?>
<get Team\Venber sResponse xsi:schemalLocati on="http://convio.comfcrmvl1l.0 http://
service. convi o. net/ xm schena/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schenma- i nst ance" >
<nenber >
<name>
<first>Menber</first>
<| ast >Sanpl e01</| ast >
</ name>
<aTeantCapt ai n>t r ue</ aTeanCapt ai n>
<t eanNanme>Sanpl e Team Nane</t eamName>
<donati onUr| >htt p://exanpl e. conl donat eur| </ donati onUr| >
<per sonal PageUr | >htt p: // exanpl e. cont per sonal pageur | </ per sonal PageUr | >
<t eanPageUr| >htt p: // exanpl e. coni t eanpageur| </ t eanPageUr | >
<consl d>1001000</ consl| d>
</ menber >
<nenber >
<nane>
<first>Menber</first>
<| ast >Sanpl ell</| ast >
</ name>
<aTeantCapt ai n>f al se</ aTeantCapt ai n>
<t eanNanme>Sanpl e Team Nane</t eamName>
<donati onUr| >htt p://exanpl e. conl donat eur| </ donati onUr| >
<per sonal PageUr | >htt p: // exanpl e. cont per sonal pageur | </ per sonal PageUr | >
<t eanPageUr| >htt p: // exanpl e. coni t eanpageur| </ t eanPageUr| >
<consl d>1001001</ consl| d>
</ menber >
<nenber >
<name>
<first>Menber</first>
<| ast >Sanpl e21</| ast >
</ name>
<aTeantCapt ai n>f al se</ aTeantCapt ai n>
<t eanNanme>Sanpl e Team Nane</t eamName>
<donati onUr| >htt p://exanpl e. conl donat eur| </ donati onUr| >
<per sonal PageUr | >htt p: // exanpl e. cont per sonal pageur | </ per sonal PageUr | >
<t eanPageUr| >htt p: // exanpl e. coni t eanpageur| </ t eanPageUr| >
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<consl d>1001002</ consl d>
</ menber >
</ get Team\venber sResponse>

JSON response

{" get Teamvenber sResponse": {" menber": [ {"t eanNane": " Sanpl e Team
Nane", "aTeanCaptai n": "true", "t eanPageUr| ":"http://exanpl e. com
t eanpageur! ", "consl d": "1001000", "donati onUrl": "http://exanpl e. conl
donateurl", " nane":
{"last":"Sanpl e0O1","first":"Menber"}, "personal PageUr|":"http://
exanpl e. con per sonal pageur| "}, {"teanNane": " Sanpl e Team
Nane", "aTeanCaptai n":"fal se", "teanmPageUr|": "http://exanpl e. conl
t eanpageur| ", "consl d": "1001001", "donati onUrl":"http://exanpl e. com
donateurl", "nane":
{"last":"Sanpl ell","first":"Menber"}, "personal PageUr|":"http://
exanpl e. con per sonal pageur| "}, {"teanNane": " Sanpl e Team
Nane", "aTeanCapt ai n": "fal se", "t eamPageUr | ": "http://exanpl e. cont
t eanpageur| ", "consl d": "1001002", "donationUrl":"http://exanpl e. com
donateurl", " nane":
{"last":"Sanpl e21","first":"Menber"}, "personal PageUr| ":"http://exanpl e. com
per sonal pageurl"}]}}

getTeamPagelnfo
Providesinformation used to display or edit ateam page.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP| None. POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get TeanPagel nf o
&api _key=value & =value[ &aut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_redi rect =value] [ &suppr ess_response_codes=value]

& r i d=value &so_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,

authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an

embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.
Response

See topic HTTP Status Codes.
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XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get TeanPageResponse xsi:schemalLocati on="http://convio.comcrmv1l.0 http://
service. convi o. net/ xm scherma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1l.0" xm ns: xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<t eanPage>
<descri pti on>Sanpl e Team Page Descri pti on</descri ption>
<ri chText >& t; P>Sanpl e Team Page rich text. & t;/P></richText>
<ri chText Enabl ed>t rue</ri chText Enabl ed>
</t eanPage>
</ get TeanPageResponse>

JSON response

{" get TeanPageResponse": {"t eanPage": {"descri ption":"Sanpl e Team
Page Description","richText":"<P>Sanpl e Team Page rich text.<\/
P>","ri chText Enabl ed": "true"}}}

getTeamPagePreview
Retrieves a preview of the team page.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get TeanPagePr evi ew
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_format =xml | json][ &si gn_redi rect s=value] [ &our ce=value
][ &ub_sour ce=value] [ &success_redirect =value] [ &suppress_response_codes=value]

& r i d=value[ &descri pti on=value] [ & i ch_t ext =value] &sso_aut h_t oken=value

Usage Notes

This method requires authentication. The logged-in user must be a Team Captain to execute this method successfully.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
description
Optional. Description
Type xsd:string.
rich_text

Optional. Therich text area of the page.
Type xsd:string.
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sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response

See topic HTTP Status Codes.

XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<get TeanPagePr evi ewResponse xsi:schemaLocati on="http://convio.com crn vl. 0
http://service. convio.net/xm schema/crm public.vl. xsd" xm ns="http://

convi o.com crm v1. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schema- i nst ance" >

<previ ewlr| >htt p: // www. exanpl e. com previ ew. ht m </ previ ewlr | >
</ get TeanPagePr evi ewResponse>

JSON response

{" get TeanPagePr evi ewResponse": {"previewldr|": "http://ww. exanpl e. cont
preview htm "}}

getTeamPhoto
Retrieves the team photo for ateam.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax
ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get TeanPhot o
&api _key=value & =value[ &ut h=value] [ &ent er i d=value] [ &error _redirect =value] [
&r edi rect =value] [ & esponse_fornmat =xml | json][ &si gn_redi rect s=value] [ &our ce=value
][ &ub_sour ce=value] [ &success_redirect =value] [ &suppress_response_codes=value]
& r _i d=value &so_aut h_t oken=value
Usage Notes
This method requires authentication. The logged-in user must be a Team Captain to execute this method successfully.
Client API Parameters
Common Client Parameters
See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.
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Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get TeanPhot oResponse xsi:schenmalLocati on="http://convio.comcrmv1.0 http://
service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1l.0" xm ns: xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<phot ol t en>
<id>1</i d>
<t hunbnai | Ur| >& t; url ></t hunbnai | Ur | >
<custonr | >& t;url ></customrl >
<original Ul >&t;url></original Ul >
</ phot ol t en®
</ get TeanPhot oResponse>

JSON response
{" get TeanPhot oResponse": {" phot ol t ent':
{"id":"1","original Ul ":"<url>", "thunbnail Url":"<url>","custonlr|":"<url>"}}}
getTeamRoster
Returns the team roster for a given team id
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get TeanRost er

&api _key=value & =value[ &aut h=value] [ &ent er i d=value] [ &error _redirect =value] [

& edi rect =value] [ & esponse_format =xml | json][ &si gn_redi rect s=value] [ &our ce=value
][ &ub_sour ce=value] [ &success_redirect =value] [ &suppress_response_codes=value]

& r i d=value & eam i d=value[ & ncl ude_downl oad_url =value] [ & i st _ascendi ng=value

][ & ist_category_id=value][& ist_filter_colum=value][& ist_filter_text=value

][ & ist_page_ of fset=value][ & i st _page_si ze=value][ & i st _record_of f set =value] [

&l ist_sort_colum=value][ &ositive_anmount onl y=value] &so_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
team _id
Required. A unique team ID
Type xsd:nonNegativel nteger.

include_download_url
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Optional. Specifies whether a url to download the data should be included in the response.
Type xsd:bool ean.
list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:bool ean.
Default istrue.
list_category_id
Optional. Security Category filter.
Type xsd:integer.
list_filter_column
Optional. The database column that will be used to match the filter text (used with "list_filter_text").
Type xsd:string.
list filter text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record_offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record_offset” or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.
list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.
positive_amount_only
Optional. Setting to only return team members with a positive amount if set to REQUIRED.
Type xsd:bool ean.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
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XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get TeanRost er Response xsi: schemaLocation="http://convio.conmcrmvl.0 http://
service. convi o. net/ xm scherma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1l.0" xm ns: xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<t eamvenber >
<firstNanme>firstil</firstName>
<l ast Nanme>| ast nane</ | ast Nane>
<emui | >exanpl el@xanpl e. conx/ enai | >
<anmpunt >1001</ anount >
<aTeantCapt ai n>f al se</ aTeantCapt ai n>
<consl d>1001001</ consl| d>
</t eamMvenber >
<t eamvenber >
<firstName>first2</firstName>
<l ast Nanme>| ast nane</ | ast Nanme>
<emai | >exanpl e2@xanpl e. conx/ enai | >
<anount >1002</ anount >
<aTeantCapt ai n>f al se</ aTeantCapt ai n>
<consl d>1001002</ consl d>
</t eamvenber >
<t eamMvenber >
<firstName>first3</firstNane>
<l ast Name>| ast nane</ | ast Nane>
<emai | >exanpl e3@xanpl e. conx/ emai | >
<amount >1003</ anmount >
<aTeantCapt ai n>f al se</ aTeantCapt ai n>
<consl d>1001003</ consl d>
</t eamvenber >
</ get TeanRost er Response>

JSON response
{" get TeanRost er Response": {"t eam\Venber " :
[{"anDunt":"1001", "aTeanCaptai n":"fal se", "l ast Nane": "I ast nane", "consl d": "1001001", "enmai | '
{"anpunt":"1002", "aTeanCaptai n":"fal se", "l ast Nane": "| ast nane", "consl d": "1001002", "enmi | ":
{"anount":"1003", "aTeanCaptai n":"fal se", "l ast Nane": "| ast nane", "consl d": " 1001003", "enai | ":
getTeamShortcut
Provides information about a team's shortcut URL .
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP None. POST Yes.

Client API Syntax

htt ps: // secure2.convio.net/organization/ si t e/ CRTeant ai ser APl ?net hod=get TeantShor t cut
&api _key=value & =value[ &aut h=value] [ &ent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json] [ &si gn_r edi r ect s=value] [ &sour ce=value
][ &ub_source=value] [ &uccess_redi rect =value] [ &suppress_r esponse_codes=value]

& r _i d=value &sso_aut h_t oken=value

Usage Notes

This method requires authentication. The logged-in user must be a Team Captain to execute this method successfully.
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Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF- 8" ?>
<get Teanthort cut Response xsi:schemaLocati on="http://convio.com crm vli.0
http://service.convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convio.conm crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<shortcutlten>
<defaul t Url >http:// exanpl e. com per sonal pageur| </ defaul t Url >
<hi nt >Sanpl e hint text.</hint>
<prefix>http://exanpl e. coni got o/ </ prefix>
<t ext >sanpl euser </ t ext >
<url >htt p://exanpl e. coni got o/ sanpl euser </ url >
</shortcutlten>
</ get Teanthort cut Response>

JSON response

{" get Teanthort cut Response": {"shortcutlteni:

{"text":"sanpl euser", "prefix":"http://exanple.confgoto/","hint":"Sanpl e hint
text.","defaultUl":"http://exanpl e.conlf personal pageur!l™,"url":"http://

exanpl e. conl got o/ sanpl euser"}}}

getTeamraiserAddressBookContact
Provides alist of AddressBook contacts with additional Teamraiser specific information.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP None. GET, POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=get Teanr ai ser Addr essBookCont act &api _key=value

&v=value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect =value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] &cont act i d=value

& r _i d=value &sso_aut h_t oken=value
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Client APl Parameters
Common Client Parameters

See topic Common Parameters.
contact_id
Required. A unique ID to identify an address book contact.
Type xsd:nonNegativel nteger.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Teanr ai ser Addr essBookCont act Response xsi : schemaLocati on="http://
convio.comcrmvl.0 http://service.convio.net/xm schema/crm public.vl. xsd"
xm ns="http://convio.comcrnm vl. 0" xm ns:xsi="http://ww.w3. org/ 2001/
XMLSchema- i nst ance" >
<addr essBookCont act >
<i d>101</i d>
<firstName>Sanx/first Name>
<l ast Name>Pl el</| ast Nane>
<enui | >sanpl el@xanpl e. conx/ enai | >
<street1>1234 Some St.</streetl>
<street 2>#42</ st r eet 2>
<ci ty>Austin</city>
<st at e>TX</ st at e>
<zi p>78758</ zi p>
<phone>(512) 555 1234</phone>
<count r y>USA</ count ry>
<anount Rai sed>13903</ anpbunt Rai sed>
<nmessagesSent >5</ nessagesSent >
<nessagesOpened>3</ nessagespened>
<cl i ckThr oughs>1</cl i ckThr oughs>
<gr oup>
<nanme>G oup 1</ name>
<i d>201</i d>
</ gr oup>
<gr oup>
<name>G oup 2</ nanme>
<i d>202</i d>
</ group>
<gr oup>
<nanme>G oup 3</ nane>
<i d>203</i d>
</ gr oup>
</ addr essBookCont act >
</ get Teanr ai ser Addr essBookCont act Response>
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JSON response

{" get Teanr ai ser Addr essBookCont act Response": { " addr essBookCont act " :
{"street2":"#42","| ast Nane": " Pl el", "street1":" 1234 Sone
St.","zip":"78758", "phone": " (512) 555
1234","state":"TX", "nessagesSent":"5", "city":"Austin", "country":"USA", "id":"101","click
[{lli dll: n 201", n I,]a.rrell: IIGOup 1l|},{lli dll: n 202", n I,]a.rrell: IIGOup 2ll},
{"id":"203", "nanme": "G oup 3"}],"firstNanme":"Sanl'}}}

getTeamraiserAddressBookContacts
Provides alist of AddressBook contacts with additional Teamraiser specific information.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?nret hod=get Teanr ai ser Addr essBookCont act s &api _key=value
&v=value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect =value] [ & edi r ect =value] [
& esponse_format =xml | json][ &si gn_redi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] & r i d=value|

&l i st _ascendi ng=value][ & i st_category_id=value][& ist_filter_col um=value
J[&ist _filter_text=value][& ist_page_of fset=value][ & i st _page_si ze=value

][& ist_record_offset=value][ & ist_sort_col um=value] [ &ski p_groups=value] [

& r_ab_filter=email_rpt show all | email_rpt_show never_emailed | email_rpt_show_donors|
email_rpt_show_unthanked donors| email_rpt_show_nondonors| email_rpt_show_nondonors_followup

| email_rpt_show_lybunt_donors| email_rpt show |y donors| email_rpt_show teammates |
email_rpt_show_nonteammates| email_rpt_show_lybunt_teammates| email_rpt_show_ly teammates ]
&sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:boolean.
Default istrue.
list_category id
Optional. Security Category filter.
Type xsd:integer.

list_filter_column
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Optional. The database column that will be used to match the filter text (used with "list_filter_text").
Type xsd:string.
list filter text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record_offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record_offset” or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.
list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.
skip_groups
Optional. Skips the retrieval of groups per contact if set to TRUE.
Type xsd:bool ean.
Default isfalse.
tr_ab filter
Optional. Filters address book entries by the given criteria.
Type xsd:string.
Default isemail_rpt_show_all.
Options are:

e email_rpt_show_all

e email_rpt_show_never_emailed

e email_rpt_show_donors

e email_rpt_show_unthanked donors
e email_rpt_show_nondonors

e email_rpt_show_nondonors followup
e email_rpt_show_lybunt_donors

e email_rpt_show_ly donors

e email_rpt_show_teammates

e email_rpt_show_nonteammates

e email_rpt_show_lybunt_teammates
e email_rpt_show_ly teammates

sso_auth_token
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Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Teanr ai ser Addr essBookCont act sResponse xsi: schemalLocati on="http://
convio.comcrmvl.0 http://service.convio.net/xm schema/crm public.vl. xsd"
xm ns="http://convio.comcrnm vl. 0" xm ns:xsi="http://ww.w3. org/ 2001/
XMLSchema- i nst ance" >
<t ot al Nunber Resul t s>3</t ot al Nunber Resul t s>
<addr essBookCont act >
<i d>101</i d>
<first Name>Sanx/fir st Name>
<l ast Name>Pl el</| ast Nane>
<emui | >sanpl el@xanpl e. conx/ enai | >
<street 1>1234 Sone St.</streetl>
<street 2>#42</ st reet 2>
<ci ty>Austin</city>
<st at e>TX</ st at e>
<zi p>78758</ zi p>
<phone>(512) 555 1234</phone>
<count r y>USA</ count ry>
<anount Rai sed>13349</ anpunt Rai sed>
<pr evi ousAnmount Rai sed>9134</ pr evi ousAnount Rai sed>
<nessagesSent >5</ nessagesSent >
<nessagesOpened>3</ nessagespened>
<cl i ckThr oughs>1</cl i ckThr oughs>
</ addr essBookCont act >
<addr essBookCont act >
<i d>102</i d>
<firstName>Sanx/fir st Name>
<l ast Name>Pl e2</ | ast Nane>
<enui | >sanpl e2@xanpl e. conx/ enai | >
<street1>1234 Sone St.</streetl>
<street 2>#42</ st reet 2>
<ci ty>Austin</city>
<st at e>TX</ st at e>
<zi p>78758</ zi p>
<phone>(512) 555 1234</phone>
<count r y>USA</ count ry>
<anount Rai sed>6963</ anobunt Rai sed>
<pr evi ousAnount Rai sed>11505</ pr evi ousAnount Rai sed>
<nessagesSent >5</ nessagesSent >
<nessagesOpened>3</ nessagespened>
<cl i ckThr oughs>1</cl i ckThr oughs>
<gr oup>
<nanme>G oup 1</ nane>
<i d>201</i d>
</ gr oup>
</ addr essBookCont act >
<addr essBookCont act >
<i d>103</i d>
<firstName>Sanx/first Name>
<l ast Name>P| e3</| ast Nane>
<enui | >sanpl e3@xanpl e. conx/ enai | >
<street1>1234 Some St.</streetl>
<street 2>#42</ st r eet 2>
<ci ty>Austin</city>
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<st at e>TX</ st at e>
<zi p>78758</ zi p>
<phone>(512) 555 1234</phone>
<count r y>USA</ count ry>
<ampunt Rai sed>14787</ anount Rai sed>
<pr evi ousAmount Rai sed>7680</ pr evi ousAnount Rai sed>
<messagesSent >5</ nessagesSent >
<nessagesOpened>3</ nessagespened>
<cl i ckThroughs>1</cl i ckThr oughs>
<gr oup>
<name>G oup 1</ nane>
<i d>201</id>
</ gr oup>
<gr oup>
<name>G oup 2</ nane>
<i d>202</i d>
</ group>
</ addr essBookCont act >
</ get Teanr ai ser Addr essBookCont act sResponse>

JSON response

{" get Teanr ai ser Addr essBookCont act sResponse”
{"total Nunber Resul ts":"3", "addr essBookCont act ":
[{"street2":"#42" "] ast Nane":"Pl el", "street1":"1234 Sone

St.","zip":"78758", "phone": " (512) 555

1234","state":"TX", "nessagesSent":"5","city":"Austin","country":"USA", "id":"101","click’
{"street2":"#42","| ast Nane": " Pl e2","street1":" 1234 Sone

St.","zip":"78758", "phone": " (512) 555

1234","state":"TX", "nessagesSent":"5","city":"Austin","country":"USA", "id":"102","click’
{"id":"201", "nanme":" G oup

1"}, "firstNane": " Sani', " previ ousAnount Rai sed": " 12728"},
{"street2":"#42","| ast Nane": " Pl e3","street1":" 1234 Sone

St.","zip":"78758", "phone": " (512) 555

1234","state":"TX", "messagesSent":"5","city":"Austin", "country":"USA","id":"103", "click’
[{"id":"201","name":"Goup 1"}, {"id":"202", "nane":" G oup
2"}],"firstNanme": " Sant', " previ ousAnount Rai sed": "5904"}]1}}

getTeamraiserAddressBookContactsBylds
Returns alist of contacts for agiven list of contact ids.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=get Teanr ai ser Addr essBookCont act sByl ds &api _key=value
&v=value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect =value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] &cont act _i ds=value

& r i d=value &so_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

contact_ids
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Required. A comma-separated list of ids to retrieve.
Type xsd:string.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Teanr ai ser Addr essBookCont act sByl dsResponse xsi : schemalLocati on="http://
convio.comcrmvl.0 http://service. convio.net/xm schema/crm public.vl. xsd"
xm ns="http://convio.comcrnm vl. 0" xm ns:xsi="http://ww.w3. org/ 2001/
XMLSchema- i nst ance" >
<addr essBookCont act >
<i d>1123</i d>
<firstNanme>firstName</firstName>
<l ast Nane>| ast Nanme</ | ast Nanme>
<emui | >exanpl e+1123@xanpl e. conx/ enai | >
</ addr essBookCont act >
</ get Teanr ai ser Addr essBookCont act sByl dsResponse>

JSON response

{" get Teanr ai ser Addr essBookCont act sByl dsResponse": {" addr essBookCont act ":
{"id":"1123", "l ast Name": "| ast Name", "enmai | ": "exanpl e
+1123@xanpl e. comt', "first Nane":"firstNane"}}}

getTeamraiserAddressBookContactsGiftHistory
Returns gift history for a participant's address book contacts aggregated by contact and event.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?nmret hod=get Teanr ai ser Addr essBookCont act sG@ ft Hi story

&api _key=value & =value[ &aut h=value] [ &ent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_redi rect =value] [ &suppress_response_codes=value]

&f r _i d=value &cont act _i d=value &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.



402 | Convio Open APl Reference | APl Reference

fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
contact_id
Required. The system-generated unique contact ID for the contact.
Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm versi on="1.0" encodi ng="UTF-8"?>
<get Teant ai ser Addr essBookCont act sG ft Hi st or yResponse
xsi : schemalLocati on="http://convio.comcrnvl. 0 http://service.convio.net/
xm schema/ crm public. vl. xsd* xm ns="http://convio.comcrm vi.0"
xm ns: xsi ="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<event Contact G ft Hi st ory>
<fr_id>1000</fr_id>
<i nternal event nanme>l nternal Event Nane</internal event nane>
<ext ernal _event nanme>Ext ernal Event Nane</external event nane>
<primary_cl assification>Primary C assification</primry_classification>
<event _dat e>2011-08-04T19: 43: 11. 106- 05: 00</ event _dat e>
<contact i d>1001</contact i d>
<anount >250. 0</ anount >
</ event Contact G ft Hi story>
</ get Teanr ai ser Addr essBookCont act sG ft Hi st or yResponse>

JSON response

{" get Teanr ai ser Addr essBookCont act sG ft Hi st or yResponse":

{"event Contact G ft Hi story":

{"amount":"250.0","fr_id":"1000", "contact _id":"1001", "event date":"2011- 08-04T19: 43: 11. 1(
Event Nanme", "external event nane":"External Event
Name", "primary_cl assification":"Primary C assification"}}}

getTeamraiserAddressBookFilters
Provides alist of event appropriate filters to be used in combination with the getTeamrai serAddressBook Contacts method.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP None. GET, POST No.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=get Teanr ai ser Addr essBookFi | ters &api _key=value & =value|
&cent er i d=value][ &rror_redirect=value] [ & edi rect =value] [ & esponse_f or nat =xml | json
11 &sign_redirects=value] [ &our ce=value] [ &ub_sour ce=value] [ &uccess_redi r ect =value]
[ &uppr ess_response_codes=value] &cons_i d=value &f r _i d=value
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Client APl Parameters
Common Client Parameters

See topic Common Parameters.
cons id
Required. A unique constituent ID.
Type xsd:nonNegativel nteger.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Teanr ai ser Addr essBookFi | t er sResponse xsi: schemaLocation="http://
convio.comcrmvl.0 http://service. convio.net/xm schema/crm public.vl. xsd"
xm ns="http://convio.com crm vl 0" xm ns:xsi="http://ww. w3. org/ 2001/
XM.Schema- i nst ance" >
<filterG oup>
<gr oupNane>Test G oup 1</groupNanme>
<filter>
<filterNane>Test Filter 1</filterNane>
<filterVal ue>sanpl e_val ue_1</fil ter Val ue>
</filter>
<filter>
<filterName>Test Filter 2</filterName>
<filterVal ue>sanpl e val ue_2</filterVal ue>
</[filter>
<filter>
<filterNane>Test Filter 3</filterNane>
<filterVal ue>ssanpl e_val ue_3</filterVal ue>
</filter>
<filter>
<filterNane>Test Filter 4</filterNane>
<filterVal ue>sanpl e_val ue_4</filterVal ue>
</filter>
</filter G oup>
<filterGoup>
<gr oupNane>Test G oup 2</groupNanme>
<filter>
<filterName>Test Filter 1</filterNane>
<filterVal ue>sanpl e_val ue_1</fil terVal ue>
</filter>
<filter>
<filterName>Test Filter 2</filterName>
<filterVal ue>sanpl e_val ue_2</filterVal ue>
</filter>
<filter>
<filterNane>Test Filter 3</filterNane>
<filterVal ue>sanpl e val ue_3</filterVal ue>
</filter>
<filter>
<filterName>Test Filter 4</filterNane>
<filterVal ue>ssanpl e_val ue_4</filterVal ue>
</filter>
</[filterG&oup>
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<filterG oup>
<gr oupNanme>Test G oup 3</groupName>
<filter>
<filterName>Test Filter 1</filter Name>
<filterVal ue>sanpl e_val ue_1</fil ter Val ue>
</filter>
<filter>
<filterNane>Test Filter 2</filterNane>
<filterVal ue>sanpl e val ue_2</filterVal ue>
</filter>
<filter>
<filterName>Test Filter 3</filterNane>
<filterVal ue>sanpl e_val ue_3</filterVal ue>
</filter>
<filter>
<filterName>Test Filter 4</filterName>
<filterVal ue>sanpl e_val ue_4</fil terVal ue>
</filter>
</filter G oup>
</ get Teanr ai ser Addr essBookFi | t er sResponse>

JSON response

{" get Teanr ai ser Addr essBookFi | t ersResponse": {"filterGoup":[{"groupNane": " Test
Goup 1","filter":[{"filterValue":"sanple_value_1","filterNanme": " Test
Filter 1"}, {"filterVal ue":"sanpl e value 2","filterNane": " Test
Filter 2"}, {"filterVal ue":"sanpl e value 3","filterNane":" Test
Filter 3"},{"filterValue":"sanpl e value 4","filterNane":" Test
Filter 4"}]1}, {"groupNanme":"Test Goup 2","filter"

[{"filterValue":"sanple value 1","filterName":"Test Filter
1"}, {"filterVal ue": "sanpl e_value_2","filterNanme": " Test
Filter 2"}, {"filterVal ue":"sanpl e value 3","filterNane": " Test
Filter 3"},{"filterVal ue":"sanple value 4","filterNane":" Test
Filter 4"}]1}, {"groupNane":"Test G oup 3","filter"

[{"filterValue":"sanple_value_1","filterName":"Test Filter 1"},

{"filterValue":"sanple value 2", "filterNanme":"Test Filter 2"},

{"filterValue":"sanple value 3","filterNanme":"Test Filter 3"},

{"filterValue":"sanple value 4" "filterNane":"Test Filter 4"}]1}1}}

getTeamraiserAddressBookGroupContacts
Returns alist of contacts for a given group.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=get Teanr ai ser Addr essBookG oupCont act s &api _key=value
&v=value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect=value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] & r i d=value|

&gr oup_i d=value] [ &gr oup_i ds=value] &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
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fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
group_id
Optional. A unique ID of the group.
Type xsd:integer.
group_ids
Optional. A comma-separated list of groups IDs.
Type xsd:string.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Teanr ai ser Addr essBookG oupCont act sResponse xsi: schemalLocati on="http://
convio.comcrmvl.0 http://service.convio.net/xm schema/crm public.vl. xsd"
xm ns="http://convio.comcrnm vl. 0" xm ns:xsi="http://ww.w3. org/ 2001/
XMLSchema- i nst ance" >
<addr essBookCont act >
<i d>1123</i d>
<firstNanme>firstName</firstName>
<l ast Nane>| ast Nanme</ | ast Nanme>
<emui | >exanpl e+1123@xanpl e. conx/ enai | >
</ addr essBookCont act >
</ get Teanr ai ser Addr essBookG oupCont act sResponse>

JSON response

{" get Teanr ai ser Addr essBookG oupCont act sResponse": {" addr essBookCont act ":
{"id":"1123", "l ast Name": "| ast Name", "enmai | ": "exanpl e
+1123@xanpl e. comt', "first Nane": "firstNane"}}}

getTeamraiserConfig
Provides additional configuration information about a TeamRaiser event.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP None. GET, POST No.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Teanr ai ser Confi g
&api _key=value & =value[ &cent er _i d=value] [ &error _redirect =value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_redirect s=value] [ &our ce=value] [ &ub_sour ce=value]
[ &uccess_redirect=value] [ &uppress_response_codes=value] & r i d=value
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Usage Notes

This method can be called anonymously, however, if you do not call this method within the context of alogged-in
user, you must specify avalid Congtituent ID as acons_id parameter; otherwise the method will return an error.
Client API Parameters

Common Client Parameters

See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
Response

See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Teant ai ser Conf i gResponse xsi : schemalLocati on="http://convi o.con crm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.com crnmf vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<t eant ai ser Confi g>
<accepti ngDonat i ons>t r ue</ accept i ngbDonat i ons>
<accepti ngRegi strati ons>true</accepti ngRegi strati ons>
<fani | yRegi strati onAl | owed>t rue</fani| yRegi strati onAl | owed>
<of flineG ftTypes>
<cash>true</ cash>
<check>t r ue</ check>
<credit>fal se</credit>
</offlineG ftTypes>
<conpanyAssoci ati onAl | owed>t r ue</ conpanyAssoci ati onAl | owed>
<conpanyNewEnt r yAl | owed>f al se</ conpanyNewEnt r yAl | owed>
<parti ci pant ConpanyAssoci ati onAl | owed>t r ue</
parti ci pant ConpanyAssoci ati onAl | owed>
<parti ci pant ConpanyNewknt r yAl | oned>f al se</
parti ci pant ConpanyNewent r yAl | owed>
<of fli neTeanG ft sS>MEMBERS</ of f | i neTeanG ft s>
<per sonal Bl ogAl | owed>f al se</ per sonal Bl ogAl | owed>
<per sonal Goal Al | owed>t r ue</ per sonal Goal Al | owed>
<personal O flineG ftsAl | owed>true</personal O flineG ftsAl |l owed>
<per sonal PageEdi t i ng>PARTI Cl PANTS</ per sonal PageEdi ti ng>
<per sonal PageLayout Al | oned>f al se</ per sonal PageLayout Al | owed>
<per sonal PageSt at usAl | owed>f al se</ per sonal PageSt at usAl | owed>
<per sonal PageSt yl eAl | owed>f al se</ per sonal PageSt yl eAl | owed>
<per sonal SurveyEdi t Al | oned>f al se</ per sonal SurveyEdi t Al | owed>
<per sonal PageSecondPhot o>f al se</ per sonal PageSecondPhot 0>
<t eanCapt ai nsMaxi mun»>2</ t eantCapt ai nsMaxi nun®
<t eantSi zeMaxi munm>15</t eantsi zeMaxi mune
<f bConnect Publ i shFeedl nageSrc>htt p: // www. convi 0. coml i mage. gi f </
f bConnect Publ i shFeedl nageSr c>
<f bConnect Publ i shFeedl nageUr | >ht t p: / / www. convi o. conx/
f bConnect Publ i shFeedl mageUr | >
<oci Enabl ed>t r ue</ oci Enabl ed>
<oci BaseUr| >ht t p: // exanpl e. com oci _base</ oci BaseUr| >
<cat egoryl d>1</ cat egoryl d>
<pagi ngMaxPageSi ze>500</ pagi ngMaxPageSi ze>
<def aul t St ati oneryl d>1001</ def aul t St ati oneryl d>
<st andar dRegi strati onAl | owed>t r ue</ st andar dRegi strati onAl | owed>
<anonynousRegi st rati onAl | owed>f al se</ anonynousRegi strati onAl | owed>
<screennaneRegi strati onAl | owed>f al se</ screennaneRegi strati onAl | owed>
<affiliateTypeld>1</affiliateTypel d>
<l eadFr 1 d>1000</ | eadFr | d>
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</t eanr ai ser Confi g>
</ get Teanr ai ser Confi gResponse>

JSON response

{" get Teanr ai ser Conf i gResponse": {"t eanr ai ser Confi g":

{"standardRegi strati onAl | owed": "true", "oci BaseUrl":"http://exanpl e. cont

oci _base","fami | yRegi strati onAl | owed": "true", "personal SurveyEdit Al | oned": "fal se", " pagi ngl
www. convi o. com i mage. gi f", "f bConnect Publ i shFeedl nageUr|":"http://

www. convi o. cont', "categoryl d": " 1", "defaul t Stati oneryld":"1001","of fl i neTeanG fts": " MEMBER
{"check":"true","cash":"true","credit":"fal se"}, "accepti ngDonati ons": "true", "per sonal Page

getTeamraiserEventManagerRoles
Retrievesthe list of Event Manager Roles and their associated permissions

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
None. CRTeamraiserAPI POST Yes.

Server API Syntax

htt ps: / / secure2.convio.net/organization/ si t e/

CRTeanrt ai ser APl ?net hod=get Teanr ai ser Event Manager Rol es &api _key =value
&l ogi n_nane =value &1| ogi n_passwor d =value &v =value[ &cent er _i d =value

][ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
suppress_response_codes =value]

Usage Notes

This Server APl method returns information about TeamRaiser Event Manager Roles defined in the system. Use it
in conjunction with the addTeamraiser EventManager or listTeamraiser EventManager s methods to cross-reference a
TeamRaiser Event Manager Role with its corresponding role id.

API Administrator accounts that access this APl must be assigned TeamRaiser APl User permission under the
TeamRaiser Management permission type.

Server API Parameters
Common Server Parameters

See topic Common Parameters.
Response

See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Teant ai ser Event Manager Rol esResponse xsi:schemalLocati on="http://convi o. com
crmvl.0 http://service.convio.net/xm schenma/crm public.vl. xsd" xm ns="http://
convio.com crnm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<t ot al Nunber Resul t s>2</t ot al Nunber Resul t s>
<event Manager Rol e>
<role_id>0</rol e_id>
<rol e_name>Sanpl e Event Manager Rol e 01</rol e_name>
<per ni ssi on>
<pernm ssi on_nane>Sanpl e Perm ssi on 01_01</per m ssi on_nanme>
<al | oned>t r ue</ al | owed>
</ per m ssi on>
<per ni ssi on>
<per ni ssi on_nane>Sanpl e Perm ssion 01 _11</perm ssi on_nanme>
<al | oned>f al se</ al | oned>
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</ per m ssi on>
<perni ssi on>
<per ni ssi on_nane>Sanpl e Perm ssi on 01_21</perm ssi on_nanme>
<al | owed>t rue</ al | owed>
</ per m ssi on>
<per ni ssi on>
<per ni ssi on_nane>Sanpl e Perm ssion 01_31</perm ssi on_name>
<al | owed>f al se</ al | oned>
</ per m ssi on>
<per ni ssi on>
<per m ssi on_nane>Sanpl e Perm ssion 01_41</perm ssi on_nanme>
<al | oned>t r ue</ al | owed>
</ per m ssi on>
</ event Manager Rol e>
<event Manager Rol e>
<role_id>l</rol e_id>
<rol e_nane>Sanpl e Event Manager Role 11</rol e_nane>
<per ni ssi on>
<per m ssi on_nane>Sanpl e Perni ssion 11_01</ per m ssi on_namnme>
<al | owed>t r ue</ al | owed>
</ per m ssi on>
<per ni ssi on>
<per m ssi on_nane>Sanpl e Perm ssion 11 _11</perm ssi on_nanme>
<al | oned>f al se</ al | oned>
</ per m ssi on>
<perni ssi on>
<perni ssi on_nane>Sanpl e Perm ssion 11 21</perm ssi on_nanme>
<al | owed>t rue</ al | owed>
</ per m ssi on>
<per ni ssi on>
<per mi ssi on_nane>Sanpl e Perni ssion 11_31</ per m ssi on_namnme>
<al | owed>f al se</ al | oned>
</ per m ssi on>
<per ni ssi on>
<per m ssi on_nane>Sanpl e Perm ssion 11 _41</perm ssi on_nanme>
<al | oned>t r ue</ al | owed>
</ per m ssi on>
</ event Manager Rol e>
</ get Teanr ai ser Event Manager Rol esResponse>

JSON response

{" get Teanr ai ser Event Manager Rol esResponse"
{"total NunberResults":"2", "event ManagerRol e": [{"rol e_id":"0", "perm ssion"
[{"al | owed":"true", " pernission_nane":"Sanpl e Perm ssion
01 01"},{"all owed": "fal se", "perni ssion_nanme":"Sanpl e Perm ssi on
01 11"},{"allowed":"true", "perm ssion_nane":" Sanpl e Perm ssi on
01 21"} ,{"all owed": "fal se", "perm ssi on_nane": " Sanpl e Perm ssi on
01 31"},{"allowed":"true", "perni ssion_nane":"Sanpl e Perm ssion
01 41"}],"rol e_nane":"Sanpl e Event Manager Role 01"},
{"role_id":"1","pernission":[{"all owed":"true", "permn ssi on_nane":" Sanpl e
Permi ssion 11 01"},{"all owed":"fal se", "perni ssi on_nane": " Sanpl e
Perm ssion 11_11"},{"all owed": "true", " perm ssi on_nane": " Sanpl e
Permi ssion 11 21"}, {"all owed": "fal se", "perni ssi on_nane": " Sanpl e
Pernmission 11 31"}, {"all owed": "true", "perm ssi on_nane": " Sanpl e Perm ssi on
11 _41"}],"rol e_nanme": " Sanpl e Event Manager Role 11"}]}}
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getTeamraiserResultsData
Returns the results from ateamraiser create or update API call.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
None. SRTeamraiserAPI GET, POST No.

Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

SRTeanr ai ser APl ?rret hod=get Teanr ai ser Resul t sDat a &api _key =value &I ogi n_nane =value
&1 ogi n_passwor d =value &v =value[ &center _i d =value] [ &response_format =xml | json] [ &
sour ce =value] [ &sub_sour ce =value] [ &suppr ess_r esponse_codes =value] &j ob_i d =value

Usage Notes

Given the Job ID returned by either of the TeamRaiser Data methods: addTeamraiser Data or updateTeamraiserData,
this method returns the status of the batch operation if it is still processing, or the resultsif it is complete.

Server AP| Parameters
Common Server Parameters

See topic Common Parameters.

job_id
Required. A job ID returned by the addTeamraiserData or updateT eamrai serData method
Type xsd:integer.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Teanrt ai ser Cr eat eUpdat eResponse j obl d="123245456"
xsi : schemalLocati on="http://convio.comcrnvl. 0 http://service.convio.net/
xm schenma/ crm public.vl. xsd" xm ns="http://convio.comcrnfvl. 0"
xm ns: xsi ="http://ww. w3. or g/ 2001/ XM_Schene- i nst ance" >
<j obResult 1d="0">
<success>f al se</ success>
<eventTitl e>Test Event</eventTitle>
<errors>
<cr eat eUpdat eErr or >
<error>Warning: tried to update |ocked field (Local OficeAttn)</error>
<error Level >War ni ng</ error Level >
</ cr eat eUpdat eErr or >
<cr eat eUpdat eErr or >
<error>lnterest Category not found</error>
<errorlLevel >Error</errorlLevel >
</ cr eat eUpdat eErr or >
</errors>
</j obResul t >
<j obResult [d="1">
<success>true</ success>
<eventTitl e>Test Event 2</eventTitle>
<frl1d>1000</frld>
</j obResul t >
</ get Teanr ai ser Cr eat eUpdat eResponse>
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JSON response

{" get Teanr ai ser Cr eat eUpdat eResponse": {"j obl d": "123245456", "j obResul t ":
[{"errors":{"createUpdateError":[{"error":"Warning: tried to update | ocked

field (Local OfficeAttn)","errorlLevel ":"Warning"},{"error": "I nterest
Category not found","errorlLevel":"Error"}]},"eventTitle":"Test
Event","1d":" 0", "success":"false"},{"frld":"1000","eventTitl e":"Test Event
2", "1d":"1", "success":"true"}]}}

getTeamraiserSuggestion
Provides a suggestion for what a participant should do next.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST No.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=get Teanr ai ser Suggesti on &api _key=value & =value|

&cent er i d=value][ &rror_redirect=value] [ & edi rect =value] [ & esponse_f or nat =xml | json
11 &sign_redirects=value] [ &our ce=value] [ &ub_sour ce=value] [ &uccess_redi r ect =value]
[ &uppress_response_codes=value] & r_i d=value

Usage Notes
This method can be called anonymously, however, if you do not call this method within the context of alogged-in
user, you must specify avalid Congtituent ID asacons_id parameter; otherwise the method will return an error.
Client API Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
Response

See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Teanr ai ser Suggest i onResponse xsi : schemaLocati on="http://convio.conlcrm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<suggesti on>
<t ype>CONTACTS</t ype>
<nessage>Add or inport your contacts.</nmessage>
</ suggesti on>
</ get Teanr ai ser Suggest i onResponse>

JSON response

{" get Teanr ai ser Suggesti onResponse": {"suggestion": {"nmessage": " Add or inport
your contacts.","type":" CONTACTS"}}}
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getTeamraisersByDistance

Returns alist of TeamRaiser events that match the search criteria provided. Search criteriaincludes the starting zip/postal
code, the distance to search from that starting zip/postal code, and the units of distance to use (miles or kilometers).

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST No.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?nret hod=get Teanr ai ser sByDi st ance &api _key=value &=value|

&cent er i d=value][ &error _redirect=value] [ & edi r ect =value] [ & esponse_f or mat =xml | json
][ &sign_redirects=value] [ &our ce=value] [ &ub_sour ce=value] [ &success_r edi r ect =value

][ &suppress_response_codes=value] &starti ng_post al =value[ &di st ance_uni t s=km

| mi][&event type=value][& ist_ascendi ng=value][ & i st_category_i d=value] [

&ist filter_colum=value][& ist_filter_text=value][& ist_page_of fset =value]
[&ist_page_size=value][& ist_record_offset=value][ & ist_sort_col um=value] [

&publ i c_event _type=value] [ &sear ch_di st ance=value]

Usage Notes

This client-only method returns alist of active TeamRaiser Events located based off distance from a starting zip or
postal code. Use thisto provide your users with the ability to locate the closest event to them.

Note: An Active event is an event that is Accepting
0. Gifts, Accepting Registrations, or Accepting Gifts and
Registrations.

Note: Currently, the distance search only supports Zip
. Codes within the United States.

This method shares several features with getTeamraisersBylnfo, including the ability to limit the search to Teamraiser
Events within a given Security Category or Primary Event Type. To limit the search to a given Security Category, use
thelist_category_id to provide the Category ID to limit the search to. To limit the search to a given Primary Event
Type, use the event_type parameter to specify the name of the Primary Event Type. If you provide the name of a
Primary Event Type that does not exist, an error message will be thrown.

Y ou can use these parameters to limit the search in ways that your users may not be familiar with. One example
would be that if your organization has several chapters, divisions or affiliates and each wants their own search page
to locate only their events. Y ou can include the security category ID for that affiliate as a hidden form field to ensure
that the search returns only events within that affiliate's category. If you have separate programs within each affiliate
and want each program to have it's own search page, include the primary event type that identifies that program and
the security category id for that affiliate.

Additionally, the list that is returned supports several parameters allowing finer control of the results, including
filtering on any of the returned elements, pagination, and sorting.

Paginating the List takes two parameters: list_page size, which specifies the number of resultsto be retrieved for
that page. Y ou must also provide one of the following two parameters:
» list_page offset: specifies which page of the resultsto retrieve. The first page of results hasalist_page offset of
0, page 2 has alist_page offset of 1, and so on.
» list_record_offset: specifies which record the page should start with. This also uses numbering from 0, so the first
record hasalist_record_offset of O, the 2nd record hasalist_record offset of 1, and so on.
Filtering the List takes two parameters:
e list_filter_column: name of the element to be filtered on.
o list_filter_text: text that the element specified by list_filter_column must contain.
Note: list_filter_text performs an exact match, and is case
0. sensitive.
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Sorting the List takes two parameters:

e list_sort_column: name of the element to be sorted by.

» list_ascending: Boolean value indicating whether the sort should be in ascending order

¢ Note: You can paginate, filter, and sort the list al in one
i cal.

Things to know when using this method:

* USZip codes should be the 5-digit zip code.

e Searches may be performed in either Miles or Kilometers, but the maximum search distance is 200 (either 200
miles or 200 kilometers)

» Event Type limitations only support Primary Event Types.

Client API Parameters

Common Client Parameters

See topic Common Parameters.
starting_postal

Required. The starting zip code to use for a distance search. For US Zip Codes, use the 5-digit zip
cade. Currently only supports US Zip Codes.

Type xsd:string.
distance units

Optional. The Unit of distance measurements to use for a distance search. Can be either 'mi’ for
miles or 'km' for kilometers. Default valueis'mi'.

Type xsd:string.
Default is mi.

Options are:

* km

e mi
event_type

Optional. The name of the Primary Event Type to limit search results to. Omit this parameter to
search on events with any Primary Event Type. Defaults to null.

Type xsd:string.
list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:boolean.
Default istrue.
list_category id
Optional. Security Category filter.
Type xsd:integer.
list_filter_column
Optional. The database column that will be used to match the filter text (used with "list_filter_text").
Type xsd:string.
list_filter text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset
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Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record_offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record_offset” or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.

list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.

public_event_type

Optional. The case-sensitive name of the Public Event Type to limit search results to. Omit this
parameter to search on events with any Public Event Type. Defaultsto null.

Type xsd:string.
search_distance

Optional. The radius to search within from the starting zip / postal code. Must be a number from
0-200, defaultsto O.

Type xsd:integer.
Default isO.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Teant ai ser sResponse xsi:schemalLocati on="http://convio.comcrmv1l.0 http://
service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1.0" xm ns: xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<t eant ai ser >

<i d>12000</i d>

<name>Sanpl e Event Title 0</nane>

<event _dat e>2011- 08-04T19: 43: 11. 222- 05: 00</ event _dat e>

<accepting registrations>true</accepting registrations>

<accepting_donati ons>true</accepti ng _donati ons>

<l ocati on_nane>Sanpl e Locati on 0</| ocati on_nanme>

<street _address>1234 Fake St.</street_address>

<city>Austin</city>

<st at e>TX</ st at e>

<zi p>78758</ zi p>

<count y>Tr avi s</ count y>

<region>H || Country</regi on>

<area>North Austin</area>

<mai | i ngAddr At t n>J. Doe</nai | i ngAddr At t n>

<mai | _street1>1234 Fake Ave.</nmail _street1>

<mai | _street2>Suite 1000</nmil _street2>
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<mai | _city>Austin</mail _city>
<mai | _stat e>TX</ mai | _st at e>
<mai | _zi p>78758</ mai |l _zi p>
<di st ance>10. 0</ di st ance>
<greeting_url>http://exanple.com greetingUl </greeting_url>
<find_url>http://exanpl e.com findTeanOr ParticipantUrl</find_ url>
<donat e_event _url >http://exanpl e. conl donat eUr | </ donat e_event _url >
<reg_indiv_url>http://exanpl e.com regi sterlndividual Ul </reg_indiv_url>
<reg_new_ team url >http://exanpl e. conl f or mMNewTeanlr | </reg new team url >
<reg_join_teamurl >http://exanpl e.conljoi nExi sti ngTeamJr| </
reg_join_teamurl >
<publ i c_event type_ nanme>Central Texas</public_event_type nane>
<potenti al _upsells/>
<partici pation_types/>
</teanraiser>
<t eanr ai ser>
<i d>12001</i d>
<name>Sanpl e Event Title 1</nane>
<event _dat e>2011-08-04T19: 43: 11. 224- 05: 00</ event _dat e>
<accepting_regi strati ons>true</accepting_registrati ons>
<accepting_donati ons>true</accepting _donati ons>
<l ocati on_nane>Sanpl e Location 1</l ocati on_nanme>
<street _address>1234 Fake St.</street_address>
<ci ty>Austin</city>
<st at e>TX</ st at e>
<zi p>78758</ zi p>
<count y>Travi s</ count y>
<region>Hi || Country</region>
<area>North Austin</area>
<mai | i ngAddr At t n>J. Doe</ mai | i ngAddr At t n>
<mai | _street1>1234 Fake Ave.</nmail _street1>
<mai | _street2>Suite 1000</nail _street 2>
<mai | _city>Austin</mil _city>
<mai | _state>TX</nmail _state>
<mai | _zi p>78758</ mai | _zi p>
<di st ance>11. 0</ di st ance>
<greeting_url>http://exanpl e.conigreetingUrl </greeting_url>
<find_url>http://exanple.conl findTeanOr ParticipantUl</find_url>
<donat e_event url >http://exanpl e. conl donat eUr | </ donat e_event _url >
<reg_indiv_url>http://exanpl e.com regi sterlndividual Ul </reg_indiv_url>
<reg_new_teamurl >http://exanpl e. conl f or mMNewTeanl)r | </reg_new_t eam url >
<reg_joi n_teamurl >http://exanpl e. contj oi nExi sti ngTeamr| </
reg_join_teamurl >
<public_event _type_name>Central Texas</public_event_type_ name>
<potential upsells/>
<partici pation_types/>
</teanraiser>
<t eant ai ser >
<i d>12002</i d>
<name>Sanpl e Event Title 2</nane>
<event dat e>2011-08-04T19: 43: 11. 224- 05: 00</ event _dat e>
<accepting regi strations>true</accepting registrations>
<accepti ng_donati ons>true</accepti ng_donati ons>
<l ocati on_nane>Sanpl e Locati on 2</|ocati on_nanme>
<street address>1234 Fake St.</street_ address>
<city>Austin</city>
<st at e>TX</ st at e>
<zi p>78758</ zi p>
<count y>Tr avi s</ count y>
<region>Hi || Country</regi on>
<area>North Austin</area>
<mai | i ngAddr At t n>J. Doe</ mai | i ngAddr At t n>
<mai | _street1>1234 Fake Ave.</nmail _street 1>
<mai | _street2>Suite 1000</nmil _street2>
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<mai | _city>Austin</mail _city>
<mai | _stat e>TX</ mai | _st at e>
<mai | _zi p>78758</ mai |l _zi p>
<di st ance>12. 0</ di st ance>
<greeting_url>http://exanple.com greetingUl </greeting_url>
<find_url>http://exanpl e.com findTeanOr ParticipantUrl</find_ url>
<donat e_event _url >http://exanpl e. conl donat eUr | </ donat e_event _url >
<reg_indiv_url>http://exanpl e.com regi sterlndividual Ul </reg_indiv_url>
<reg_new_ team url >http://exanpl e. conl f or mMNewTeanlr | </reg new team url >
<reg_join_teamurl >http://exanpl e.conljoi nExi sti ngTeamJr| </

reg_join_teamurl >
<publ i c_event type_ nanme>Central Texas</public_event_type nane>
<potenti al _upsells/>
<partici pation_types/>

</teanraiser>
</ get Teanr ai ser sResponse>

JSON response

{"get Teanr ai ser sResponse": {"teanrai ser":[{"region":"Hil
Country","state":"TX","city":"Austin","id":"12000", "nmai | _state":"TX", "di stance":"10.
exanpl e. cont f or mMANewTeanlJr | ", "area": "North Austin","name":"Sanpl e

Event Title O0","mail _city":"Austin","reg_indiv_url":"http://
exanpl e. com regi sterlndividual Ul ", "public_event _type nane":"Centra
Texas","zip":"78758","reg _join_teamurl":"http://exanpl e. con
j oi nExi stingTeanmr|", "l ocation_nane":"Sanple Location 0","find url":"http://
exanpl e. cont
findTeanOrParticipantUl", "accepti ng _donations":"true","greeting url":"http://
exanpl e. com greetingUrl ", "donate_event _url":"http://exanpl e. cont
donateUr| ", "participation_types":{},"potential upsells"

{},"county":"Travis", "event date":"2011-08-04T19: 43: 11. 225-05: 00", "rmi | _zi p":"78758"
Doe", "street _address":"1234 Fake
St.","accepting registrations":"true","nmail_streetl1":"1234
Fake Ave.","nmil _street2":"Suite 1000"},{"region":"Hill
Country","state":"TX","city":"Austin","id":"12001", "nail _state":"TX", "di stance":"11
exanpl e. conm f or mMANewTeanJr | ", "area": "North Austin","nanme":" Sanpl e

Event Title 1","mail _city":"Austin","reg_indiv_url":"http://
exanpl e. com regi sterlndividual U l", "public_event_type name":"Centra
Texas","zip":"78758","reg join_teamurl":"http://exanpl e. con
j oi nExi stingTeanlr|", "l ocation_nane":"Sanple Location 1","find url":"http://
exanpl e. cont
findTeanOr ParticipantUrl", "accepti ng_donations":"true","greeting url":"http://
exanpl e.com greetingUrl ", "donate_event _url":"http://exanpl e. com
donateUrl ", "participation_types":{},"potential upsells"

{},"county":"Travi s", "event date":"2011-08-04T19: 43: 11. 226-05: 00", "nmi | _zi p":"78758"
Doe", "street address":"1234 Fake
St.","accepting_registrations":"true","nmail_street1":"1234
Fake Ave.","mail _street2":"Suite 1000"},{"region":"Hil

Country","state":"TX","city":"Austin","id":"12002","mai | _state":"TX", "di stance":"12.
exanpl e. cont f or mMNewTeanJr 1", "area": "North Austin","nanme":"Sanpl e
Event Title 2","mail _city":"Austin","reg indiv_url":"http://
exanpl e. confregi sterlndividual Ul ", "public_event type nane":"Centra
Texas","zip":"78758","reg_join_teamurl":"http://exanpl e.con
j oi nExi stingTeanlr|", "l ocati on_nane":"Sanpl e Location 2","find_url":"http://
exanpl e. com
fi ndTeanOr ParticipantUrl", "accepti ng_donations":"true","greeting url":"http://
exanpl e. conf greetingUrl","donate _event url":"http://exanpl e. cont
donateUrl","participation_types":{},"potential upsells"

{},"county":"Travis", "event _date":"2011-08-04T19: 43: 11. 226-05: 00", "nmi | _zi p": " 78758"
Doe", "street address":"1234 Fake



416 | Convio Open APl Reference | APl Reference

St.","accepting_registrations":"true","mail_streetl1":"1234 Fake
Ave.","mail _street2":"Suite 1000"}]}}

Examples
To perform a Distance search looking for any events within 25 miles of the Zip Code 78758:

htt ps://deno-secure. convi 0. net/ denn829/ si t e/ CRTeanr ai ser API ?
api _key=MyAPI Key&v=1. 0&net hod=get Teanr ai ser sByDi st ance&st arti ng_post al =78758&sear ch_di st

Same as above, but limiting the search to events with a Primary Event Type of "Walks", and only retrieving the first
page of results, displaying 10 results per page:

htt ps://denb-secure. convi 0. net/ denn829/ si t e/ CRTeanr ai ser API ?
api _key=MyAPI Key&v=1. 0&nret hod=get Teanr ai ser sByDi st ance&starti ng_post al =78758&sear ch_di st

Same as above, but sorting the results by distance:

htt ps://denb-secure. convi 0. net/ denn829/ si t e/ CRTeanr ai ser API ?
api _key=MyAPI Key&v=1. 0&ret hod=get Teanr ai ser sByDi st ance&starti ng_post al =78758&sear ch_di st :

Retrieving Page 2 of the above query:

htt ps://deno-secure. convi 0. net/ denn829/ si t e/ CRTeanr ai ser API ?
api _key=MyAPI Key&v=1. 0&net hod=get Teanr ai ser sByDi st ance&st arti ng_post al =78758&sear ch_di st

A Distance search looking for any events within 200 kilometers of the Zip Code 20037:

htt ps://denb-secure. convi 0. net/ denp829/ si t e/ CRTeanr ai ser API ?
api _key=MyAPI Key&v=1. 0&nret hod=get Teanr ai ser sByDi st ance&starti ng_post al =20037&sear ch_di st

Same as above, but selecting 20 results per page starting with result #5, sorting by name in descending order, filtered
to events with an area of Capitol Hill:
htt ps://deno-secure. convi 0. net/ denn829/ si t e/ CRTeanr ai ser API ?

api _key=MyAPI Key&v=1. 0&ret hod=get Teanr ai ser sByDi st ance&starti ng_post al =20037&sear ch_di st
%20Hi I | & i st _sort _col um=nane&l i st _ascendi ng=f al se

getTeamraisersBylInfo

Returns alist of TeamRaiser events that match the search criteria provided. Search criteriaincludes the TeamRaiser's Public
Event Name; the Event Information fields of : City, County, and State; Event Security Category; and Primary Event Type.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP| None. GET, POST No.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeant ai ser APl ?net hod=get Teanr ai ser sByl nf o
&api _key=value & =value[ &cent er _i d=value] [ &error_redirect =value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] &name=value[ &ci t y=value

][ &ount y=value] [ &event _type=value][ & i st _ascendi ng=value] [ & i st _cat egory_i d=value
J[&ist filter _colum=value][& ist filter text=value][& ist_page_ offset=value

][ & ist_page_size=value][& ist_record_of fset=value][ & i st_sort_col um=value] [
&publ i c_event type=value][ &st at e=value]

Usage Notes

This client-only method returns alist of active TeamRaiser Events located based off criteria that matches the Event's
Public Name and/or the Event's Location Information.

Note: AnActive event isan event that is Accepting
0. Gifts, Accepting Registrations, or Accepting Gifts and
Registrations.
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Use this method when you want to provide your users the ability to locate events that they may already be familiar
with by name, or to find events in the geographical area of their choice.

Note: When searching on the event information, the

0. search isalike search, and is case insensitive. A search
for name=wal k will return al eventsthat have the word
"walk" in their name, such as the events "Walk Against
Hunger" or " Survivors walking out".

When using this method, you must provide avalue for at least 1 of the following parameters: name, city, county, or
state. Each paramter isindividually optional, but at least one of them must provide some data for the system to search
on. If you do not provide a value to search on for one of those parameters, you will receive an error.

This method shares several features with getTeamraisersByDistance, including the ability to limit the search to
TeamRaiser Events within a given Security Category or Primary Event Type. To limit the search to a given Security
Category, usethelist_category_id to provide the Category ID to limit the search to. To limit the search to agiven
Primary Event Type, use the event_type parameter to specify the name of the Primary Event Type. If you provide the
name of a Primary Event Type that does not exist, an error message will be thrown.

Y ou can use these parameters to limit the search in ways that your users may not be familiar with. One example
would be that if your organization has several chapters, divisions or affiliates and each wants their own search page
to locate only their events. Y ou can include the security category ID for that affiliate as a hidden form field to ensure
that the search returns only events within that affiliate's category. If you have separate programs within each affiliate
and want each program to have it's own search page, include the primary event type that identifies that program and
the security category id for that affiliate.

Additionally, the list that is returned supports several parameters allowing finer control of the results, including
filtering on any of the returned elements, pagination, and sorting.

Paginating the List takes two parameters: list_page size, which specifies the number of resultsto be retrieved for
that page. Y ou must also provide one of the following two parameters:
» list_page offset: specifies which page of the resultsto retrieve. The first page of results hasalist_page offset of
0, page 2 has alist_page offset of 1, and so on.
« list_record_offset: specifies which record the page should start with. This also uses numbering from 0, so the first
record has alist_record offset of 0, the 2nd record has alist_record_offset of 1, and so on.
Filtering the List takes two parameters:
« list_filter_column: name of the element to be filtered on.
o list filter_text: text that the element specified by list_filter_column must contain.
Note: list_filter_text performs an exact match, and is case
[ sensitive.

Sorting the List takes two parameters:
e list_sort_column: name of the element to be sorted by.
« list_ascending: Boolean value indicating whether the sort should be in ascending order

¢ Note: You can paginate, filter, and sort the list al in one
o cal.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
name
Required. The name of the TeamRaiser event.
Type xsd:string.
city
Optional. The city the event takes placein, as configured in the Event's Location Details.

Type xsd:string.
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county
Optional. The county the event takes place in, as configured in the Event's Location Details.
Type xsd:string.

event_type

Optional. The name of the Primary Event Type to limit search results to. Omit this parameter to
search on events with any Primary Event Type. Defaults to null.

Type xsd:string.
list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:boolean.
Default istrue.
list_category_id
Optional. Security Category filter.
Type xsd:integer.
list_filter_column
Optional. The database column that will be used to match the filter text (used with "list_filter_text").
Type xsd:string.
list filter text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record_offset" or "list_page offset" should be used in arequest.

Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record_offset” or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.

list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.

public_event_type

Optional. The case-sensitive name of the Public Event Type to limit search results to. Omit this
parameter to search on events with any Public Event Type. Defaultsto null.

Type xsd:string.
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State
Optional. The state the event takes place in, as configured in the Event's Location Detalls.
Type xsd:string.

Response

See topic HTTP Status Codes.

XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Teanr ai ser sResponse xsi:schemaLocation="http://convio.com crmvl. 0 http://
servi ce. convi 0. net/ xm schema/ crm public.vl. xsd" xm ns="http://convio.con crmnf
v1l.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<t ot al Nunber Resul t s>3</t ot al Nunber Resul t s>
<t eanr ai ser>
<i d>12000</i d>
<name>Sanpl e Event Title 0</nane>
<event _dat e>2011-08-04T19: 43: 10. 342- 05: 00</ event _dat e>
<accepting_regi strati ons>true</accepting_registrati ons>
<accepting_donati ons>true</accepti ng _donati ons>
<l ocati on_nane>Sanpl e Locati on 0</I| ocati on_nane>
<street address>1234 Fake St.</street_ address>
<ci ty>Austin</city>
<st at e>TX</ st at e>
<zi p>78758</ zi p>
<count y>Tr avi s</ count y>
<region>Hi || Country</region>
<area>North Austin</area>
<mai | i ngAddr At t n>J. Doe</ mai | i ngAddr At t n>
<mai | _street1>1234 Fake Ave.</nmail _street1>
<mai | _street2>Suite 1000</nail _street 2>
<mai | _city>Austin</mil _city>
<mai | _state>TX</nmail _state>
<mai | _zi p>78758</ mai |l _zi p>
<greeting_url>http://exanpl e.conl greetingUrl </greeting_url>
<find_url>http://exanple.conlfindTeanOr ParticipantUl</find_url>
<donat e_event url >http://exanpl e. conl donat eUr | </ donate_event url >
<reg_indiv_url>http://exanpl e.com regi sterlndividual Ul </reg_indiv_url>
<reg_new teamurl >http://exanpl e. conl f or MNewTeanlr | </reg new team url >
<reg_joi n_teamurl >http://exanpl e. contj oi nExi sti ngTeanmr| </
reg_join_teamurl >
<public_event _type_name>Central Texas</public_event_type_ name>
<potenti al _upsells/>
<partici pation_types/>
</teanraiser>
<t eant ai ser >
<i d>12001</i d>
<name>Sanpl e Event Title 1</nane>
<event dat e>2011-08-04T19: 43: 10. 342- 05: 00</ event _dat e>
<accepting registrations>true</accepting registrations>
<accepting_donati ons>true</accepti ng _donati ons>
<l ocati on_nane>Sanpl e Locati on 1</l ocati on_nanme>
<street _address>1234 Fake St.</street_address>
<city>Austin</city>
<st at e>TX</ st at e>
<zi p>78758</ zi p>
<count y>Tr avi s</ count y>
<region>H || Country</regi on>
<area>North Austin</area>
<mai | i ngAddr At t n>J. Doe</nai | i ngAddr At t n>
<mai | _street1>1234 Fake Ave.</nmail _street1>
<mai | _street2>Suite 1000</nmil _street2>
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<mai | _city>Austin</mail _city>
<mai | _stat e>TX</ mai | _st at e>
<mai | _zi p>78758</ mai |l _zi p>
<greeting_url>http://exanple.confgreetingUl</greeting url>
<find_url>http://exanpl e.com findTeanOr ParticipantUrl</find_url>
<donat e_event _url >http://exanpl e. conl donat eUr | </ donat e_event _url >
<reg_indiv_url>http://exanpl e.com regi sterlndividual Ul </reg_indiv_url>
<reg_new_team url >http://exanpl e. conl f or mMNewTeanlr | </reg _new_team url >
<reg_joi n_teamurl >http://exanpl e. contj oi nExi sti ngTeamJr| </
reg join teamurl >
<publ i c_event type_nanme>Central Texas</public_event_type_nane>
<potential _upsells/>
<participation_types/>
</teanraiser>
<t eanr ai ser>
<i d>12002</i d>
<nanme>Sanpl e Event Title 2</nane>
<event dat e>2011-08-04T19: 43: 10. 343- 05: 00</ event _dat e>
<accepting regi strations>true</accepting_registrations>
<accepti ng_donati ons>true</accepti ng _donati ons>
<l ocati on_nane>Sanpl e Locati on 2</|ocati on_nanme>
<street address>1234 Fake St.</street_ address>
<city>Austin</city>
<st at e>TX</ st at e>
<zi p>78758</ zi p>
<count y>Travi s</ count y>
<region>Hi || Country</region>
<area>North Austin</area>
<mai | i ngAddr Att n>J. Doe</mai |l i ngAddr Att n>
<mai | _street1>1234 Fake Ave.</nmil _streetl1>
<mai | _street2>Suite 1000</nmil _street2>
<mai | _city>Austin</mail _city>
<mai | _state>TX</ il _state>
<mai | _zi p>78758</ mail _zi p>
<greeting_url>http://exanple.con greetingUl </greeting_url>
<find_url>http://exanpl e.com findTeanOr ParticipantUrl</find_ url>
<donat e_event _url >http://exanpl e. conl donat eUr | </ donat e_event _url >
<reg_indiv_url>http://exanpl e.com regi sterlndividual Ul </reg_indiv_url>
<reg_new_team url >http://exanpl e. conl f or mMNewTeanlr | </reg new team url >
<reg_join_teamurl >http://exanpl e.conljoi nExi sti ngTeamJr| </
reg_join_teamurl >
<publ i c_event type_name>Central Texas</public_event type nane>
<potenti al _upsells/>
<partici pation_types/>
</teanraiser>
</ get Teanr ai ser sResponse>

JSON response

{"get Teanr ai ser sResponse": {"teanrai ser":[{"region":"Hil
Country","state":"TX","city":"Austin","id":"12000","nmai | _state":"TX","reg _new teamurl":
exanpl e. cont f or mMNewTeanJr| ", "area": "North Austin","name":"Sanpl e

Event Title O0","mail _city":"Austin","reg_indiv_url":"http://
exanpl e. com regi sterlndividual Ul ", "public_event _type nane":"Centra
Texas","zip":"78758","reg _join_teamurl":"http://exanpl e. cont
j oi nExi stingTeanmr|", "l ocation_nane":"Sanple Location 0","find url":"http://
exanpl e. cont
findTeanOrParticipantUl", "accepti ng _donations":"true","greeting url":"http://
exanpl e. com greetingUrl ", "donate_event _url":"http://exanpl e. cont
donateUr| ", "participation_types":{},"potential upsells"

{},"county":"Travis", "event date":"2011-08-04T19: 43: 10. 345-05: 00", "rmi | _zi p":"78758","ma



Convio Open API Reference | API Reference | 421

Doe", "street address":"1234 Fake

St.","accepting_registrations":"true","mail_street1":"1234

Fake Ave.","nmil _street2":"Suite 1000"},{"region":"Hill

Country","state":"TX","city":"Austin","id":"12001","nmai | _state":"TX","reg_new teamurl":
exanpl e. conm f or MANewTeanlJr| ", "area": "North Austin","nanme":"Sanpl e

Event Title 1","mail _city":"Austin","reg_indiv_url":"http://
exanpl e. con regi sterlndividual Ul ", "public_event type nane":"Centra
Texas","zip":"78758","reg join_teamurl":"http://exanpl e. con
j oi nExi stingTeanmr|", "l ocation_nane":"Sanple Location 1","find url":"http://
exanpl e. cont
findTeanOr ParticipantUrl ", "accepti ng_donations":"true","greeting_ url":"http://
exanpl e. com greetingUrl ", "donate_event url":"http://exanpl e. cont
donateUr| ", "participation_types":{},"potential _upsells"

{},"county":"Travis", "event _date":"2011- 08-04T19: 43: 10. 346- 05: 00", "nmi | _zi p": " 78758", " mai
Doe", "street address":"1234 Fake
St.","accepting registrations":"true","nmail_streetl1":"1234
Fake Ave.","nail _street2":"Suite 1000"},{"region":"Hil|l
Country","state":"TX","city":"Austin","id":"12002","mai |l _state":"TX","reg_new teamurl":
exanpl e. cont f or mMANewTeanJr | ", "area": "North Austin","nanme":"Sanpl e

Event Title 2","mail _city":"Austin","reg indiv_url":"http://
exanpl e. confregi sterlndividual Ul ", "public_event type nane":"Centra
Texas","zip":"78758","reg join_teamurl":"http://exanpl e. conl
j oi nExi stingTeanlr|", "l ocation_nane":"Sanpl e Location 2","find_url":"http://
exanpl e. cont
findTeanOr Partici pantUrl", "accepting_donations":"true","greeting_url":"http://
exanpl e. conf greetingUrl", "donate_event url":"http://exanpl e. conl
donateUrl","participation_types":{},"potential upsells"

{},"county":"Travis", "event _date":"2011- 08-04T19: 43: 10. 346- 05: 00", "nmi | _zi p": " 78758", " mali
Doe", "street _address":" 1234 Fake
St.","accepting registrations":"true","mail _streetl1":"1234 Fake
Ave.","mail _street2":"Suite 1000"}], "total Nunber Resul ts":"3"}}

Examples
To perform an Information search looking for events with "fest” in their Name:

htt ps://denp-secure. convi 0. net/ denn829/ si t e/ CRTeanr ai ser API ?
api _key=MyAPI Key&v=1. 0&nret hod=get Teanr ai ser sByl nf o&nane=f est

Same as above, but limiting the search to events with a Primary Event Type of "Walks", and only retrieving the first
page of results, displaying 10 results per page:

htt ps://deno-secure. convi 0. net/ denn829/ si t e/ CRTeanr ai ser APl ?
api _key=MyAPI Key&v=1. 0&ret hod=get Teanr ai ser sByl nf o&ane=f est &vent t ype=Wal ks& i st _page_:

Same as above, but sorting the results by event date:

htt ps://denb-secure. convi 0. net/ denn829/ si t e/ CRTeanr ai ser API ?
api _key=MyAPI Key&v=1. 0&ret hod=get Teanr ai ser sByl nf o&ane=f est &vent type=Wal ks&l i st _page_:

Retrieving Page 2 of the above query:

htt ps://denop-secure. convi 0. net/ denn829/ si t e/ CRTeanr ai ser API ?
api _key=MyAPI Key&v=1. 0&ret hod=get Teant ai ser sByl nf o&ane=f est &vent t ype=Wal ks&l i st _page_:

An Event Information search for eventsin the state of New Y ork, with the name of "Funwalk", in Oneida county,
limited only to events within the Security Category with the id=1020:

htt ps://deno-secure. convi 0. net/ denn829/ si t e/ CRTeanr ai ser APl ?
api _key=MyAPI Key&v=1. 0&nret hod=get Teanr ai ser sByl nf o&anme=Funwal k&st at e=NY&count y=onei da&l i
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Same as above, but selecting 20 results per page starting with result #5, sorting by name in descending order, filtered
to events with an area of Capitol Hill:

htt ps://denop-secure. convi 0. net/ denn829/ si t e/ CRTeanr ai ser API ?
api _key=MyAPI Key&v=1. 0&net hod=get Teanr ai ser sByl nf o&nanme=Funwal k&st at e=NY&count y=onei daé&l i
%20Hi I | & i st _sort _col um=naneé&l i st _ascendi ng=f al se

getTentingSearch
Provides alist of tenting search results.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Tent i ngSear ch
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect=value] [

& edi rect =value] [ & esponse_format =xml | json][ &si gn_redi r ect s=value] [ &our ce=value
][ &ub_sour ce=value] [ &uccess_redi rect =value] [ & uppr ess_r esponse_codes=value

] & r i d=value[ & i st _ascendi ng=value][ & i st _cat egory_i d=value] [

&ist filter_colum=value][& ist filter_ text=value][& ist_page_of f set =value

][ & ist_page_size=value][& ist _record_of fset=value][ & i st_sort_col um=value

][ &search_emai | =value] [ &ear ch_first_nane=value] [ &earch_| ast _nane=value] [
&search_race_nunber =value] &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
list_ascending
Optional. Whether the list should be sorted in ascending order.
Type xsd:boolean.
Default istrue.
list_category id
Optional. Security Category filter.
Type xsd:integer.
list_filter_column
Optional. The database column that will be used to match the filter text (used with "list_filter_text").
Type xsd:string.
list_filter_text
Optional. Thetext that will be used to filter results.
Type xsd:string.
list_page offset

Optional. The requested page number (used with "list_page size"). Thefirst page (default) is zero.
Only one of "list_record offset" or "list_page offset" should be used in arequest.
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Type xsd:integer.
list_page size
Optional. The number of resultsin each page (used with "list_record_offset” or "list_page offset").
Type xsd:integer.
Default is 25.
list_record_offset

Optional. The requested initial record number (used with "list_page size"). Thefirst record (default)
iszero. Only one of "list_record_offset" or "list_page offset" should be used in a request.

Type xsd:integer.
list_sort_column
Optional. The column to sort with (used with "list_ascending").
Type xsd:string.
search_email
Optiona. Email to search for.
Type xsd:string.
search_first_name
Optional. First name of participant to search for.
Type xsd:string.
search_last_name
Optional. Last name of participant to search for.
Type xsd:string.
search_race number
Optional. Race number to search for.
Type xsd:integer.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Tent i ngSear chResponse xsi : schemalLocati on="http://convi o.conm crmvl.0
http://service. convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convi o.com crm v1. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<t ot al Nunber Resul t s>3</t ot al Nunber Resul t s>
<record>
<consl| d>1001000</ cons| d>
<event | d>1000</ event | d>
<t ent nmat eSt at us>0</ t ent nat eSt at us>
<per sonal PageUr | >htt p: // exanpl e. com per sonal _page</ per sonal PageUr| >
<name>
<first>Sanx/first>
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<l ast >Pl e0</ | ast >
</ nane>
</record>
<r ecor d>
<consl d>1001001</ consl d>
<event | d>1001</ event | d>
<t ent mat eSt at us>1</t ent nat eSt at us>
<per sonal PageUr | >htt p: // exanpl e. com per sonal _page</ per sonal PageUr| >
<nanme>
<first>Sanx/first>
<l ast >Pl el</ | ast >
</ nane>
</record>
<r ecor d>
<consl| d>1001002</ consl| d>
<event | d>1002</ event | d>
<t ent mat eSt at us>2</t ent mat eSt at us>
<per sonal PageUr | >htt p: // exanpl e. com per sonal _page</ per sonal PageUr | >
<name>
<first>Sanx/first>
<l ast >Pl e2</| ast >
</ nanme>
</record>
</ get Tenti ngSear chResponse>

JSON response

{"get Tenti ngSear chResponse": {"record"

[{"tentmat eStatus":"0", "event|d":"1000", "consl d":"1001000", "nane":
{"last":"Ple0","first":"Sam'}, "personal PageUrl":"http://exanpl e. cont
per sonal _page"},
{"tentmateStatus":"1","event!ld":"1001", "consl d": "1001001", "nane":
{"last":"Plel","first":"Sanm'}, "personal PageUr | ":"http://exanpl e. conl
per sonal page"},
{"tentmateStatus":"2","event|d":"1002", "consl d": "1001002", " nane":
{"last":"Ple2","first":"Sam'}, "personal PageUr | ":"http://exanpl e. cont
personal page"}], "total Nunber Resul ts":"3"}}

getTentmate
Provides your tentmate if you have one.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeant ai ser APl ?net hod=get Tent mat e

&api _key=value & =value[ &aut h=value] [ &ent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_redi rect =value] [ &suppress_response_codes=value]

&f r _i d=value &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
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Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF- 8" ?>
<get Tent mat eResponse xsi:schemalLocati on="http://convio.comcrmv1l.0 http://
servi ce. convi 0. net/ xm schema/ crm public.vl. xsd" xm ns="http://convio.con crnf
v1l. 0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<record>
<consl d>1001001</ consl| d>
<event | d>1001</ event | d>
<t ent mat eSt at us>1</t ent mat eSt at us>
<per sonal PageUr| >htt p: // exanpl e. com per sonal _page</ per sonal PageUr | >
<name>
<first>Sanx/first>
<l ast >Pl e</| ast >
</ nane>
</record>
</ get Tent mat eResponse>

JSON response

{" get Tent mat eResponse": {"record":
{"tentmateStatus":"1","event!|d":"1001", "consld":"1001001", "nane":
{"last":"Ple","first":"Sanl'}, "personal PageUr|":"http://exanpl e.com
personal page"}}}

getTopCompaniesData
Provides alist of top companies for a TeamRaiser event with corresponding values for the amount each has raised.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST No.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get TopConpani esDat a
&api _key=value & =value[ &cent er _i d=value] [ &error _redirect =value] [ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_r edi rect s=value] [ &sour ce=value] [ &sub_sour ce=value]
[ &uccess_redirect =value] [ &uppr ess_response_codes=value] &f r_i d=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
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Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get TopConpani esDat aResponse xsi: schemalLocati on="http://convi o.com crm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<t eanr ai ser Dat a>
<nanme>Sanpl e Conpany 1</ name>
<t ot al >$1200. 00</ t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<nanme>Sanpl e Conpany 2</ nanme>
<t ot al >$1190. 00</t ot al >
</t eanrai ser Dat a>
<t eanr ai ser Dat a>
<nanme>Sanpl e Conpany 3</ name>
<t ot al >$1180. 00</t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<nanme>Sanpl e Conpany 4</ name>
<t ot al >$1170. 00</ t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<nanme>Sanpl e Conpany 5</ nanme>
<t ot al >$1160. 00</t ot al >
</t eanrai ser Dat a>
<t eanr ai ser Dat a>
<name>Sanpl e Conpany 6</ name>
<t ot al >$1150. 00</t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<nanme>Sanpl e Conpany 7</name>
<t ot al >$1140. 00</ t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<nanme>Sanpl e Conpany 8</ nanme>
<t ot al >$1130. 00</t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<name>Sanpl e Conpany 9</ nanme>
<t ot al >$1120. 00</t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<nanme>Sanpl e Conpany 10</nane>
<total >$1110. 00</ t ot al >
</t eanr ai ser Dat a>
</ get TopConpani esDat aResponse>

JSON response

{" get TopConpani esDat aResponse": {"t eanr ai ser Dat a":
[{"total ":"$1200. 00", "nane": " Sanpl e Conpany 1"},
{"total":"$1190. 00", "nane": " Sanpl e Conpany 2"},
{"total ":"$1180. 00", "nane": " Sanpl e Conpany 3"},
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{"total ":"$1170. 00", "nane": " Sanpl e Conpany 4"},
{"total ":"$1160. 00", "nane": " Sanpl e Conpany 5"},
{"total ":"$1150. 00", "nane": " Sanpl e Conpany 6"},
{"total ":"$1140. 00", "nane": " Sanpl e Conpany 7"},
{"total":"$1130. 00", "nane": " Sanpl e Conpany 8"},
{"total ":"$1120. 00", "nane": " Sanpl e Conpany 9"},
{"total ":"$1110. 00", "nane": " Sanpl e Conpany 10"}]}}
getTopDonors
Provides alist of top donors for a participant with corresponding values for the amount each has rai sed.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get TopDonor s

&api _key=value & =value[ &ut h=value] [ &ent er i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_format =xml | json][ &si gn_redi r ect s=value] [ &our ce=value
][ &ub_sour ce=value] [ &success_redirect =value] [ &suppress_response_codes=value]

& r_id=value[ & i m t =value] &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
limit
Optional. Limit
Type xsd:string.
sso_auth_token

Required. This method must be called with a valid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get TopDonor sResponse xsi:schenmalLocation="http://convio.comcrmvl1.0 http://
service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1l. 0" xm ns: xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<t eanr ai ser Dat a>
<nanme>Sanpl e Donor 01</nane>
<t ot al >$100. 00</t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<nanme>Sanpl e Donor 11</nane>
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<t ot al >$50. 00</t ot al >

</ t eanr ai ser Dat a>

<t eanr ai ser Dat a>
<nanme>Sanpl e Donor 21</nane>
<t ot al >$33. 33</total >

</t eanr ai ser Dat a>

<t eanr ai ser Dat a>
<nanme>Sanpl e Donor 31</name>
<t ot al >$25. 00</t ot al >

</ t eanr ai ser Dat a>

<t eanr ai ser Dat a>
<name>Sanpl e Donor 41</nane>
<t ot al >$20. 00</t ot al >

</ t eanr ai ser Dat a>

<t eanr ai ser Dat a>
<nanme>Sanpl e Donor 51</nane>
<t ot al >$16. 66</t ot al >

</t eanr ai ser Dat a>

<t eanr ai ser Dat a>
<nane>Sanpl e Donor 61</name>
<t ot al >$14. 28</tot al >

</t eanr ai ser Dat a>

<t eanr ai ser Dat a>
<nanme>Sanpl e Donor 71</nane>
<t ot al >$12. 50</t ot al >

</ t eanr ai ser Dat a>

<t eanr ai ser Dat a>
<nanme>Sanpl e Donor 81</nane>
<total >$11. 11</total >

</t eanr ai ser Dat a>

<t eanr ai ser Dat a>
<nanme>Sanpl e Donor 91</ nanme>
<t ot al >$10. 00</t ot al >

</ t eanr ai ser Dat a>

</ get TopDonor sResponse>

JSON response

{"get TopDonor sResponse": {"teanraiserbData":[{"total ":"$100. 00",

Donor 01"},{"total ":"$50.00", "nane": " Sanpl e Donor 11"},

{"total":"$33.33","nane": "Sanpl e Donor 21"}, {"total ":"$25. 00",

Donor 31"},{"total ":"$20.00", "nane": " Sanpl e Donor 41"},

{"total ":"$16. 66", "nanme": " Sanpl e Donor 51"},{"total ":"$14. 28",

Donor 61"},{"total ":"$12.50", "nane": " Sanpl e Donor 71"},

{"total ":"$11. 11", "nane": " Sanpl e Donor 81"},{"total ":"$10. 00",

Donor 91"}]}}

getTopParticipantsData

"nanme": " Sanpl e
"nane": " Sanpl e
"nanme": " Sanpl e
"nanme": " Sanpl e

Provides alist of top participants for a TeamRaiser event with corresponding values for the amount each has raised.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST No.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=get TopParti ci pant sDat a &api _key=value & =value|
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&cent er _i d=value][ &error _redirect=value] [ & edi r ect =value] [ & esponse_f or mat =xml | json
][ &sign_redirect s=value] [ &our ce=value] [ &sub_sour ce=value] [ &uccess_redi r ect =value]
[ &uppr ess_response_codes=value] &f r_i d=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get TopParti ci pant sDat aResponse xsi:schemalLocati on="http://convi o.com crni
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convi o.com crm v1. 0" xml ns:xsi="http://ww.w3. org/ 2001/ XM_Schena-i nst ance" >
<t eanr ai ser Dat a>
<i d>1001</i d>
<nanme>Sanpl e Partici pant 1</nane>
<t ot al >$1200. 00</t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<i d>1002</i d>
<name>Sanpl e Partici pant 2</nane>
<t ot al >$1190. 00</t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<i d>1003</i d>
<name>Sanpl e Partici pant 3</nane>
<t ot al >$1180. 00</t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<i d>1004</i d>
<name>Sanpl e Partici pant 4</nane>
<t ot al >$1170. 00</t ot al >
</t eanrai ser Dat a>
<t eanr ai ser Dat a>
<i d>1005</i d>
<name>Sanpl e Partici pant 5</nane>
<t ot al >$1160. 00</ t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<i d>1006</i d>
<nanme>Sanpl e Partici pant 6</nane>
<t ot al >$1150. 00</t ot al >
</t eanrai ser Dat a>
<t eanr ai ser Dat a>
<i d>1007</i d>
<nanme>Sanpl e Partici pant 7</nane>
<t ot al >$1140. 00</t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<i d>1008</i d>
<nanme>Sanpl e Partici pant 8</nane>
<t ot al >$1130. 00</t ot al >
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</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<i d>1009</i d>

<nanme>Sanpl e Partici pant 9</nane>
<total >$1120. 00</t ot al >

</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<i d>1010</i d>

<name>Sanpl e Partici pant 10</ nanme>

<t ot al >$1110. 00</t ot al >

</t eanr ai ser Dat a>

</ get TopParti ci pant sDat aResponse>

JSON response

{"get TopParti ci pant sDat aResponse": {"t eanr ai ser Dat a":

[{"total ":"$1200. 00", "id":"1001", "nanme": " Sanpl e Participant 1"},
{"total ":"$1190. 00", "id":"1002", "nane": " Sanpl e Participant 2"},
{"total ":"$1180. 00", "id":"1003", "nane": " Sanpl e Participant 3"},
{"total ":"$1170. 00", "id":"1004", "nane": " Sanpl e Participant 4"},
{"total ":"$1160. 00", "id":"1005", "nane": " Sanpl e Participant 5"},
{"total ":"$1150. 00", "id":"1006", "nane": " Sanpl e Participant 6"},
{"total ":"$1140. 00", "id":"1007", "nane": " Sanpl e Participant 7"},
{"total ":"$1130. 00", "id":"1008", "nane": " Sanpl e Participant 8"},
{"total ":"$1120. 00", "id":"1009", "nane": " Sanpl e Participant 9"},
{"total ":"$1110. 00", "id":"1010", "nane": " Sanpl e Participant 10"}]}}
getTopTeamDonors
Provides alist of top donors for a participant with corresponding values for the amount each has rai sed.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST Yes.

Client API Syntax
ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get TopTeanDonor s
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_redi rect =value] [ &suppress_response_codes=value]

& r_id=value[ & i m t =value] &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.

limit

Optional. Limit
Type xsd:string.

sso_auth_token
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Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get TopTeanDonor sResponse xsi: schermalLocati on="http://convio.conmcrmvl.0
http://service. convio.net/xm schema/ crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<t eanr ai ser Dat a>
<nanme>Sanpl e Donor 01</nane>
<t ot al >$100. 00</t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<nanme>Sanpl e Donor 11</nane>
<t ot al >$50. 00</ t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<nanme>Sanpl e Donor 21</nanme>
<t ot al >$33. 33</tot al >
</t eanrai ser Dat a>
<t eanr ai ser Dat a>
<nanme>Sanpl e Donor 31</nane>
<t ot al >$25. 00</t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<nanme>Sanpl e Donor 41</nane>
<t ot al >$20. 00</t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<nanme>Sanpl e Donor 51</nanme>
<t ot al >$16. 66</t ot al >
</t eanrai ser Dat a>
<t eanr ai ser Dat a>
<nanme>Sanpl e Donor 61</nane>
<t ot al >$14. 28</tot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<nanme>Sanpl e Donor 71</nane>
<total >$12. 50</t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<nanme>Sanpl e Donor 81</nanme>
<total >$11. 11</total >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<nanme>Sanpl e Donor 91</nane>
<t ot al >$10. 00</t ot al >
</t eanr ai ser Dat a>
</ get TopTeanmDonor sResponse>

JSON response

{" get TopTeanDonor sResponse": {"t eanr ai ser Dat a":

[{"total ":"$100. 00", "nane": " Sanpl e Donor 01"}, {"total ":"$50. 00", "nanme": " Sanpl e
Donor 11"}, {"total":"$33.33","nane": " Sanpl e Donor 21"},

{"total ":"$25. 00", "nane": " Sanpl e Donor 31"},{"total ":"$20.00", "nane": " Sanpl e
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Donor 41"},{"total ":"$16. 66", "nane": " Sanpl e Donor 51"},

{"total ":"$14. 28", "nane": " Sanpl e Donor 61"},{"total ":"$12. 50", "nanme": " Sanpl e
Donor 71"},{"total":"$11. 11", "nane": " Sanpl e Donor 81"},

{"total ":"$10. 00", "nane": " Sanpl e Donor 91"}]}}

getTopTeamsData
Provides alist of top teams for a TeamRaiser event with corresponding values for the amount each has raised.
Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST No.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get TopTeansDat a

&api _key=value & =value[ &ent er i d=value][ &error_redirect=value][ & edi rect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &sour ce=value] [ &ub_sour ce=value]
[ &uccess_redirect=value] [ &uppress_response_codes=value] & r i d=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
Response
See topic HTTP Status Codes.
XML response

<?xm versi on="1.0" encodi ng="UTF-8"?>
<get TopTeansDat aResponse xsi :schenmaLocati on="http://convio.com crnfvl. 0
http://service. convio. net/xm schema/ crm public.vl. xsd" xm ns="http://
convi o.com crm v1. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schenma- i nst ance" >
<t eanr ai ser Dat a>
<i d>1001</i d>
<nanme>Sanpl e Team 1</ name>
<t ot al >$1200. 00</t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<i d>1002</i d>
<name>Sanpl e Team 2</ name>
<t ot al >$1190. 00</t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<i d>1003</i d>
<name>Sanpl e Team 3</ name>
<t ot al >$1180. 00</t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<i d>1004</i d>
<name>Sanpl e Team 4</ name>
<t ot al >$1170. 00</t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<i d>1005</i d>
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<name>Sanpl e Team 5</ name>
<t ot al >$1160. 00</ t ot al >
</ t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<i d>1006</i d>
<name>Sanpl e Team 6</ name>
<t ot al >$1150. 00</t ot al >
</ t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<i d>1007</i d>
<name>Sanpl e Team 7</ name>
<t ot al >$1140. 00</t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<i d>1008</i d>
<nanme>Sanpl e Team 8</ nane>
<t ot al >$1130. 00</t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<i d>1009</i d>
<name>Sanpl e Team 9</ nanme>
<t ot al >$1120. 00</ t ot al >
</t eanr ai ser Dat a>
<t eanr ai ser Dat a>
<i d>1010</i d>
<nanme>Sanpl e Team 10</ name>
<total >$1110. 00</t ot al >
</ t eanr ai ser Dat a>
</ get TopTeansDat aResponse>

JSON response

{"get TopTeansDat aResponse": {"t eant ai ser Dat a"

[{"total ":"$1200.00","id":"1001", "name": " Sanpl e Team 1"}

{"total ":"$1190. 00", "id":"1002", "nane": " Sanpl e Team 2"},

{"total ":"$1180. 00", "id":"1003", "nane": " Sanpl e Team 3"
{"total":"$1170.00","id":"1004", "nane": " Sanpl e Team 4"
{"total ":"$1160. 00", "id":"1005", "nane": " Sanpl e Team 5"
{"total ":"$1150. 00", "id":"1006", "nane": " Sanpl e Team 6
{"total ":"$1140. 00", "id":"1007", "nane": " Sanpl e Team 7"
{"total ":"$1130. 00", "id":"1008", "nane": " Sanpl e Team 8"
{"total ":"$1120. 00", "id":"1009", "nane": " Sanpl e Team 9"
{"total":"$1110. 00", "id":"1010", "nane": " Sanpl e Team 10"}]}}

e e e e e e

getUpsell
Provides detailed information about an upsell.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP None. GET, POST No.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=get Upsel

&api _key=value & =value[ &ent er i d=value][ &error_redirect=value][ & edi rect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] & r i d=value
&upsel | _i d=value
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Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
upsell_id

Required. A unique ID for an upsell.

Type xsd:nonNegativel nteger.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get Upsel | Response xsi:schenmalLocation="http://convio.comcrmvl.0 http://
service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1.0" xm ns: xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<upsel | >
<nanme>Sanpl e Upsell 1</nane>
<descri pti on>Upsel | Description 1</description>
<i d>101</i d>
<price>1001</price>
<f ai r Mar ket Val ue>1001</ f ai r Mar ket Val ue>
<nor el nf oLi nk>ht t p: / / exanpl e. cont nor ei nf o</ nor el nf oLi nk>
<requi red>f al se</requi red>
<opti on>
<addi ti onal Char ge>0</ addi t i onal Char ge>
<t ext >Si ze 0</text>
<i d>201</i d>
</ opti on>
<opti on>
<addi ti onal Char ge>0</ addi ti onal Char ge>
<t ext >Si ze 1</text>
<i d>202</id>
</ opti on>
<opti on>
<addi ti onal Char ge>0</ addi t i onal Char ge>
<t ext >Si ze 2</text>
<i d>203</i d>
</ opti on>
</ upsel | >
</ get Upsel | Response>

JSON response

{"get Upsel | Response": {"upsel | ":
{"fairMarketVal ue":"1001","id":"101", "price":"1001", "norel nfoLi nk":"http://
exanpl e. conf nor ei nfo", "description":"Upsell Description
1", "nane": " Sanpl e Upsell 1","required":"fal se","option":
[{"id":"201","text":"Size 0", "additional Charge":"0"},
{"id":"202","text":"Size 1", "additional Charge":"0"},{"id":"203","text":"Si ze
2", "addi tional Charge":"0"}]}}}
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listTeamraiserEventManagers
Lists the Event Managers for the given TeamRaiser Event.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
None. SRTeamraiserAPI POST No.

Server API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

SRTeanr ai ser APl ?rret hod=Il i st Teanr ai ser Event Managers &api _key =value &I ogi n_name
=value &Il ogi n_passwor d =value &v =value[ &cent er _i d =value] [ &r esponse_f or mat =xml | json]
[ &source =value] [ &sub_sour ce =value] [ &suppr ess_r esponse_codes =value] &fr _i d =value

Usage Notes

This Server APl method returns the list of TeamRaiser Event Managers assigned to a specified TeamRaiser
event. You may useit in conjunction with addTeamr ai ser EventManager, removeTeanr aiser EventManager and
getTeamraiser EventManager Roles methods to query, add or update Event Managers for TeamRaiser events.

APl Administrator accounts that access this APl must be assigned TeamRaiser APl User permission under the
TeamRaiser Management permission type.

Server APl Parameters
Common Server Parameters

See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<l i st Teanr ai ser Event Manager sResponse fr _i d="1000" xm ns="http://convio.com
crmvl. 0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<event _nmanager xsi:schemaLocation="http://convio.confcrmvl.0 http://
servi ce. convi 0. net/ xm schema/ crm public. vl. xsd">
<cons_i d>1001001</cons_i d>
<rol e_i d>101</rol e_i d>
</ event _manager >
<event _nmanager >
<cons_i d>1001002</cons_i d>
<rol e_id>102</rol e_i d>
</ event _manager >
</li st Teanr ai ser Event Manager sResponse>

JSON response

{"li st Teanr ai ser Event Manager sResponse": {"fr_id":"1000", "event _rmanager":
[{"role_id":"101", "cons_id":"1001001", "xsi : schemaLocation":"http://
convio.comcrmvl.0 http://service.convio.net/xm schema/crm public.vl. xsd"},
{"role_id":"102","cons_id":"1001002"}]1}}
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previewMessage
Returns a sample message.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=pr evi emessage
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_redi rect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_redi rect =value] [ &suppr ess_r esponse_codes=value

] & r_i d=value &l ayout i d=value &subj ect =value[ &ressage_body=value]

&sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
layout_id

Required. The layout ID.

Type xsd:nonNegativel nteger.
subject

Required. The message subject.
Type xsd:string.
message body
Optional. The message body.
Type xsd:string.
sso_auth_token

Required. This method must be called with a valid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm versi on="1.0" encodi ng="UTF-8"?>
<get MessagePr evi ewResponse xsi:schemalLocati on="http://convio.comcrnvl. 0
http://service. convio.net/xm schema/ crm public.vl. xsd" xm ns="http://
convi o. com crm v1. 0" xml ns:xsi="http://ww.w3. org/ 2001/ XM_Schena-i nst ance" >
<nessage>exanpl e htm nessage here. </ nessage>
</ get MessagePr evi ewResponse>
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JSON response

{" get MessagePr evi ewResponse": {" nmessage": "exanpl e ht M nessage here."}}

processRegistration

Accepts an XML document describing a primary registrationDocument and zero or more secondary registrations and
processes the registrations.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI SRTeamraiserAPI POST Server.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=pr ocessRegi strati on
&api _key=value & =value[ &cent er _i d=value] [ &error _redirect =value] [ & edi r ect =value

][ & esponse_format =xml | json] [ &si gn_r edirect s=value] [ &our ce=value] [

&sub_sour ce=value] [ &success_redi rect =value] [ &suppress_response_codes=value]

&r egi strati on_docunent =value[ &uppress_regi strati on_aut or esponder s=value]

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ SRTeanr ai ser APl ?net hod=pr ocessRegi strati on
& api _key =value &I ogi n_nane =value &I ogi n_passwor d =value &v =value[ &
center_id=value] [ &response_format =xml | json] [ &sour ce =value] [ & sub_sour ce

=value] [ &suppr ess_response_codes =value] &regi strati on_docunent =value[ &
suppress_regi strati on_aut oresponders =value]

Usage Notes
Request Document

This method accepts an XML document with data for one primary TeamRaiser event registration and, if multiple
registrations are allowed, one or more secondary registrations in the same event. The XML document follows the
same format as the return document of getRegistrationDocument:

<processRegi strati onRequest xsi:schemaLocation="http://convio.com crmvl.0
http://service. convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convi o.conm crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<event | d>1000</ event | d>
<pri maryRegi stration>
<part Typel d>1100</ part Typel d>
<consld xsi:nil="true"/>
<emai | required="true"/>
<firstNanme required="true"/>
<l ast Name required="true"/>
<questi on>
<i d>1010</i d>
<t ype>PARTI Cl PATI ON_TYPE</ t ype>
<response xsi:nil="true"/>
<key>T_SHI RT_SI ZE</ key>
<hi dden>f al se</ hi dden>
<questi onRequi r ed>t r ue</ quest i onRequi r ed>
</ questi on>
</ primaryRegi stration>
<secondar yRegi strati on>
<part Typel d>1100</ part Typel d>
<consld xsi:nil="true"/>
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<emai |l required="true"/>
<firstNanme required="true"/>
<l ast Nane required="true"/>
<questi on>
<i d>1010</i d>
<t ype>EVENT</t ype>
<response xsi:nil="true"/>
<key>Tur ned_| n_Per m ssi on_Sl i p</ key>
<hi dden>t r ue</ hi dden>
<questi onRequi r ed>t r ue</ quest i onRequi r ed>
</ questi on>
</ secondar yRegi strati on>
</ processRegi strati onRequest >

See getRegistrationDocument for a complete example and more information about the request document.

Constituent Matching

When processing the primary registration the method will attempt to find an existing constituent that matches the data
in the request document. In order, the matching steps are:

1. If <consl d> isspecified the constituent with that constituent ID will be used. If thereis not a constituent with
that ID an error will be returned.

2. If <menber | d> is specified the constituent with that member 1D will be used. If thereis not a constituent with
that ID an error will be returned.

3. If <user nane> is specified the constituent with that username will be used.

4. If <emai | >, <first Name> and <l ast Nane> are specified the constituent with that email address, first name
and last name will be used. If more than one constituent matches an error will be returned.

5. If only <emai | > is specified the constituent with that email addressis used.

6. If amatching constituent is not found create a new constituent.

Autoresponder Suppression

If the parameter suppress_registration_autorespondersis set to true the following autoresponders will not be sent to
primary or secondary registrants:

» Thanksfor Creating an Account with Site
e Thanksfor Registering

e Thanksfor Forming a Team

e Sample Salicitation

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
registration_document

Required. The XML document containing the data for the primary registration and any secondary
registrations.

Type xsd:string.
Default is.
suppress registration_autoresponders
Optional. Prevent autoresponders from being sent to the constituent(s) being registered.
Type xsd:boolean.
Default isfalse.

Server APl Parameters
Common Server Parameters
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See topic Common Parameters.
registration_document

Required. The XML document containing the data for the primary registration and any secondary
registrations.

Type xsd:string.
Defaultis.
suppress registration_autoresponders
Optional. Prevent autoresponders from being sent to the constituent(s) being registered.
Type xsd:boolean.
Default isfalse.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF- 8" ?>
<processRegi strati onResponse xsi:schemalLocati on="http://convio.com crm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.conm crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<transacti onl d>1325</transacti onl d>
<confirmati onCode>1-1001- 20- 1001- 1001</ confi r mat i onCode>
<pri maryRegi strati on>
<regi strationl d>1001</regi strationl d>
<consl d>1100000</ consl d>
</ pri mar yRegi strati on>
<secondar yRegi strati on>
<regi strationl d>1002</regi strationl d>
<consl d>1100001</ consl d>
</ secondar yRegi strati on>
<secondar yRegi st rati on>
<regi strationl d>1003</regi strationl d>
<consl d>1100002</ consl d>
</ secondar yRegi strati on>
</ processRegi strati onResponse>

JSON response

{" processRegi strati onResponse": {"secondar yRegi strati on":
[{"consld":"1100001", "regi strationld":"1002"},
{"consld":"1100002", "regi strationld":"1003"}], "transactionld":"1325", "pri maryRegi strati ol
{"consld":"1100000", "regi strationld":"1001"}, "confirmati onCode": " 1-1001-20-1001-1001"}}

removeCompanyPhoto
Uploads a company page photo. If the graphic_upload fileis blank, the photo caption will be the only item updated. The
photo must be submitted in encoding type 'multipart/form-data.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication

CRTeamraiserAPI None. POST Yes.
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Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=r enoveConpanyPhot o
&api _key=value & =value[ &aut h=value] [ &cent er _i d=value] [ &error _redi r ect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_redi rect =value] [ &suppr ess_response_codes=value]
&conpany_i d=value &f r _i d=value &hot o_1_del et e=value &sso_aut h_t oken=value

Usage Notes

This method requires authentication, and must include the company_id. Only the logged-in constituent who is
identified as the Company Coordinator in the Company record has permission to execute this method.

The Company Coordinator is defined by the Convio system administrator when the Company record is created.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
company_id
Required. The unique ID of the company.
Type xsd:nonNegativel nteger.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
photo_1 delete
Required. If TRUE, confirms that the company photo should be del eted.
Type xsd:boolean.
sso_auth_token

Required. This method must be called with a valid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<r emoveConpanyPhot oResponse xsi : schemaLocati on="http://convio.com crm vl.0
http://service. convio.net/xm schema/ crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<phot ol t en>
<i d>123</i d>
<t hunbnai | Ur | >ht t p: / / ww. exanpl e. coni t hunbnai | exanpl e. j pg</t hunbnai |l Ur | >
</ phot ol t en®
</ r enoveConpanyPhot oResponse>

JSON response

{"removeConpanyPhot oResponse": {"photolten: {"id":"123","thunbnai | Url":"http://
www. exanpl e. coni t hunbnai | exanpl e.j pg"}}}
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removePersonalPhoto

Uploads a persona page photo. If the graphic_upload file is blank, the photo caption will be the only item updated. The
photo must be submitted in encoding type 'multipart/form-data’.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP| None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeant ai ser APl ?net hod=r enpovePer sonal Phot o
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect=value][

& edi rect =value] [ & esponse_format =xml | json][ &si gn_redi rect s=value] [ & our ce=value

][ &ub_sour ce=value] [ &uccess_redi rect =value] [ &suppr ess_response_codes=value

] & r_i d=value[ &gr aphi c_upl oad2_del et e=value] [ &gr aphi c_upl oad_del et e=value]
&sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
graphic_upload2_delete

Optional. Indicates that photo 2 of the persona page should be del eted.
graphic_upload_delete

Optional. Indicates that photo 1 of the persona page should be del eted.
sso_auth_token

Required. This method must be called with a valid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm versi on="1.0" encodi ng="UTF-8"?>
<r enovePer sonal Phot oResponse xsi: schemalLocati on="http://convi o.conl crm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convi o.com crm v1. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schema- i nst ance" >
<phot ol t en»
<i d>123</i d>
<t hunbnai | Url >ht t p: / / ww. exanpl e. coni t hunbnai | exanpl e. j pg</t hunbnai | Ur | >
</ phot ol t en®
</ r enovePer sonal Phot oResponse>

JSON response

{"renmpovePer sonal Phot oResponse": {" phot ol t ent":
{"id":"123","thunbnai |l Url ":"http://ww. exanpl e. conf t hunbnai | exanpl e.j pg"}}}
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removeTeamPhoto

Uploads a team page photo. If the graphic_upload_file is blank, the photo caption will be the only item updated. The photo
must be submitted in encoding type 'multipart/form-data’.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax
ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeant ai ser APl ?net hod=r enoveTeanPhot o
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect =value] [
&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_redi rect =value] [ &suppress_response_codes=value]
&f r _i d=value[ &gr aphi c_upl oad_del et e=value] &sso_aut h_t oken=value
Usage Notes
This method requires authentication. The logged-in user must be a Team Captain to execute this method successfully.
Client API Parameters
Common Client Parameters
See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
graphic_upload_delete
Optional. Required parameter indicating the team photo should be del eted.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<r emoveTeanPhot oResponse xsi:schemalLocati on="http://convio.com crm vli.0
http://service. convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convi o.conm crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<phot ol t en>
<i d>123</i d>
<t hunbnai | Url >ht t p: / / www. exanpl e. coml t hunbnai | exanpl e. j pg</t hunbnai | Ur | >
</ phot ol t en>
</ renoveTeanPhot oResponse>

JSON response
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{"renmoveTeanPhot oResponse": {"photoltent: {"id":"123","thunmbnai l Url":"http://
www, exanpl e. cont t hunbnai | exanpl e. j pg"}}}

removeTeamraiserEventManager
Removes a constituent from the list of Event Managers for a TeamRaiser Event.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
None. SRTeamraiserAPI POST No.

Server API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

SRTeanr ai ser APl ?rret hod=r enobveTeanr ai ser Event Manager &api _key =value &Il ogi n_nane
=value &I ogi n_passwor d =value &v =value[ &cent er _i d =value] [ &r esponse_f or mat =xml | json
][ &sour ce =value] [ &sub_sour ce =value] [ & suppr ess_response_codes =value] &cons_i d
=value &fr _i d =value

Usage Notes
Use this method to remove a specified constituent from the list of Event Managers for a given TeamRaiser Event.

This Server API is accessible only from white-listed servers. APl Administrator accounts that access this APl must be
assigned TeamRaiser APl User permission under the TeamRai ser Management permission type.

See also: listTeamraiser EventManagers, addTeamrai ser EventManager and getTeamrai ser EventManager Rol es.

Server AP| Parameters
Common Server Parameters

See topic Common Parameters.
cons id
Required. Constituent ID
Type xsd:nonNegativel nteger.
fr_id
Required. A unique Teamraiser ID
Type xsd:nonNegativel nteger.
Response
See topic HTTP Status Codes.
XML response
<?xm version="1.0" encodi ng="UTF-8"?>
<renoveTeanr ai ser Event Manager Response xm ns="http://convi o. com crm v1.0"
xm ns: xsi ="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<success xsi:schenmalLocation="http://convio.comcrmvl.0 http://

service. convi 0. net/ xm schenma/ crm public. vl. xsd">true</success>
</ renpveTeanr ai ser Event Manager Response>

JSON response

{"renmpoveTeanr ai ser Event Manager Response": {"success":
{"content":"true", "xsi:schenmaLocation":"http://convio.comcrmvl.0 http://
service. convi 0. net/ xm schena/ crm public.vl. xsd"}}}
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sendTafMessage
Send a message to a set of email addresses.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP| None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=sendTaf Message
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &err or _redi rect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_redi rect =value] [ &suppr ess_response_codes=value]

&f r _i d=value & ayout _i d=value &ressage_i d=value &ressage_name=value &subj ect =value

[ &ressage_body=value] [ &pr epend_sal ut ati on=value] [ & eci pi ent s=value]

&sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
layout_id

Required. The layout ID.

Type xsd:nonNegativel nteger.
message id

Required. Message ID

Type xsd:nonNegativel nteger.

message_name

Required. The name of the message.

Type xsd:string.
subject

Required. The message subject.

Type xsd:string.
message body
Optional. The message body.
Type xsd:string.
prepend_salutation

Optional. Setting to prepend personalized salutation to TAF emails

Type xsd:boolean.

recipients
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Optional. The message recipientslist.
Type xsd:string.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response

Seetopic HTTP Satus Codes.

XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<sendTaf MessageResponse xsi:schemalLocati on="http://convio.comcrmv1l.0 http://
service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1l.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >

<success>t rue</ success>
</ sendTaf MessageResponse>

JSON response

{"sendTaf MessageResponse": {"success":"true"}}

setTeamCaptains
Sets one or more Team Members as Team Captains.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. GET, POST No.

Client API Syntax
ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeant ai ser APl ?net hod=set TeantCapt ai ns
&api _key=value & =value[ &ent er i d=value][ &error_redirect=value][ & edi rect =value] [
& esponse_format =xml | json][ &si gn_redi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] &capt ai hs=value
&f r _i d=value & eam i d=value
Usage Notes
This method requires authentication. The logged-in user must be a Team Captain to execute this method successfully.
Client API Parameters
Common Client Parameters
See topic Common Parameters.
captains

Required. Comma separated list of constituent |Ds who should be captains of thisteam. Each
constituent must already be a member of the team.

Type xsd:string.
fr_id
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Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
team _id
Required. A uniqueteam ID.
Type xsd:nonNegativel nteger.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<get TeantCapt ai nsResponse xsi : schemalLocati on="http://convio.comcrmv1.0
http://service. convio.net/xm schema/ crm public.vl. xsd" xm ns="http://
convio.conm crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<capt ai n>
<name>
<first>Menber</first>
<l ast >Sanpl e01</| ast >
</ name>
<aTeanCapt ai n>t r ue</ aTeantCapt ai n>
<t eanNanme>Sanpl e Team Nane</t eanNanme>
<donati onUr| >htt p:// exanpl e. com donat eur| </ donati onUr| >
<per sonal PageUr | >htt p: / / exanpl e. conl per sonal pageur | </ per sonal PageUr | >
<t eanPageUr | >htt p: / / exanpl e. com t eanpageur | </t eanPagelr | >
<consl| d>1001000</ consl d>
</ capt ai n>
<capt ai n>
<name>
<first>Menber</first>
<l ast >Sanpl ell</| ast >
</ name>
<aTeanCapt ai n>f al se</ aTeantCapt ai n>
<t eanNanme>Sanpl e Team Nane</t eanNanme>
<donati onUr| >htt p:// exanpl e. com donat eur| </ donati onUr| >
<per sonal PageUr | >ht t p: // exanpl e. conl per sonal pageur | </ per sonal PageUr | >
<t eanPageUr | >htt p: / / exanpl e. com t eanpageur | </ t eanPagelr | >
<consl d>1001001</ consl d>
</ capt ai n>
<capt ai n>
<name>
<first>Menber</first>
<| ast >Sanpl e21</| ast >
</ name>
<aTeantCapt ai n>f al se</ aTeantCapt ai n>
<t eanNanme>Sanpl e Team Nane</t eanNanme>
<donati onUr| >htt p:// exanpl e. com donat eur| </ donati onUr| >
<per sonal PageUr | >ht t p: / / exanpl e. conl per sonal pageur | </ per sonal PageUr | >
<t eanPageUr | >htt p: / / exanpl e. com t eanpageur | </t eanPagelr | >
<consl d>1001002</ consl d>
</ capt ai n>
</ get TeanCapt ai nsResponse>

JSON response

{" get TeanCapt ai nsResponse": {"captai n":[{"teamNane": " Sanpl e Team
Nane", "aTeanCaptai n": "true", "t eanPageUr| ":"http://exanpl e. com
t eanpageur| ", "consl d": "1001000", "donati onUrl":"http://exanpl e. conl
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donat eurl ", "nane":
{"last":"Sanpl e01","first":"Menber"}, "personal PageUr|":"http://
exanpl e. cont per sonal pageur| "}, {"teanNane": " Sanpl e Team

Nane", "aTeanCaptai n":"fal se", "teanPageUr|":"http://exanpl e. cont
t eanpageur| ™, "consl d": *1001001", "donati onUrl ":"http://exanpl e. cont
donat eurl ™, "nane":
{"last":"Sanpl e11","first":"Menber"}, "personal PageUr|":"http://
exanpl e. cont per sonal pageur| "}, {"teanNane": " Sanpl e Team

Nane", "aTeanCaptai n":"fal se", "teanPageUr|":"http://exanpl e. conl
t eanpageur| ", "consl d": "1001002", "donati onUrl": "http://exanpl e. conl
donateurl ™, "nane":
{"last":"Sanpl e21","first":"Menber"}, "personal PageUr| ":"http://exanpl e. com
per sonal pageurl"}]}}

updateCaptainsMessage
Updates the team captain message for the team.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=updat eCapt ai nsMessage &api _key=value &=value[ &aut h=value] [
&cent er i d=value][ &error_redirect=value] [ & edi rect =value] [ & esponse_f or mat =xml | json
][ &sign_redirects=value] [ &our ce=value] [ &ub_sour ce=value] [ &success_redi r ect =value

][ &suppress_response_codes=value] &capt ai ns_nessage=value &f r _i d=value

&sso_aut h_t oken=value

Usage Notes

This method requires authentication. The logged-in user must be a Team Captain to execute this method successfully.

Client API Parameters
Common Client Parameters

See topic Common Parameters.
captains_message
Required. The captain's message shown to all team members.
Type xsd:string.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response
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<?xm version="1.0" encodi ng="UTF-8"?>

<updat eCapt ai nsMessageResponse xsi: schermalLocati on="http://convi o.com crm

v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://

convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<success>true</ success>

</ updat eCapt ai nsMessageResponse>

JSON response

{" updat eCapt ai nsMessageResponse": {"success": "true"}}

updateCompanyPagelnfo

Updates a company page.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=updat eConpanyPagel nf o &api _key=value & =value[ &aut h=value] [
&cent er _i d=value][ &error _redirect=value] [ & edi r ect =value] [ & esponse_f or mat =xml | json
][ &si gn_redirects=value] [ &our ce=value] [ &ub_sour ce=value] [ &success_r edi r ect =value

][ &suppress_response_codes=value] &onpany_i d=value &f r _i d=value[ &headl i nel=value

][ &eadl i ne2=value] [ &headl i ne3=value] [ &page_titl e=value][ & i ch_t ext =value] [

&st at usl=value] [ &st at us2=value] [ &st at us3=value] [ &st at us4=value] [ &st at us5=value] [

&t ext 1=value] [ & ext 2=value] [ & ext 3=value] &sso_aut h_t oken=value

Usage Notes

This method requires authentication, and must include the company _id. Only the logged-in constituent who is
identified as the Company Coordinator in the Company record has permission to execute this method.

The Company Coordinator is defined by the Convio system administrator when the Company record is created.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
company_id
Required. The unique ID of the company.
Type xsd:nonNegativel nteger.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
headlinel
Optional. The first headline on the page.
Type xsd:string.
headline2
Optional. The second headline on the page.
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Type xsd:string.

headline3
Optional. The third headline on the page.
Type xsd:string.

page title
Optional. Thetitle of the page

rich_text
Optional. Therich text area of the page.
Type xsd:string.

statusl
Optional. Status Indicator 1
Type xsd:string.

status2
Optional. Status Indicator 2
Type xsd:string.

status3
Optional. Status Indicator 3
Type xsd:string.

status4
Optional. Status Indicator 4
Type xsd:string.

statusb
Optional. Status Indicator 5
Type xsd:string.

textl
Optional. The first text area on the page.
Type xsd:string.

text2
Optional. The second text area on the page.
Type xsd:string.

text3

Optional. The third text area on the page.
Type xsd:string.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,

authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an

embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.
Response

See topic HTTP Status Codes.
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XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<updat eConpanyPageResponse xsi:schenmalLocati on="http://convio.comcrn v1l.0
http://service. convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<success>true</ success>
</ updat eConpanyPageResponse>

JSON response

{" updat eConpanyPageResponse": {"success":"true"}}

updateCompanyShortcut
Updates a team shortcut URL.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=updat eConpanyShort cut &api key=value & =value[ &aut h=value] [
&cent er _i d=value] [ &error_redirect=value] [ & edi rect =value] [ & esponse_f or mat =xml | json
][ &sign_redirects=value] [ &our ce=value] [ &ub_sour ce=value] [ &uccess_redi r ect =value

][ &uppress_response_codes=value] &onpany_i d=value & r i d=value[ &t ext =value]

&sso_aut h_t oken=value

Usage Notes

This method requires authentication, and must include the company_id. Only the logged-in constituent who is
identified as the Company Coordinator in the Company record has permission to execute this method.

The Company Coordinator is defined by the Convio system administrator when the Company record is created.

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

company_id

Required. The unique ID of the company.

Type xsd:nonNegativel nteger.

fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.

text

Optional. The shortcut text.

Type xsd:string.
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sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<updat eConpanyShort cut Response xsi: schenmalLocati on="http://convi o.conl crm
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.comcrm vl. 0" xm ns:xsi="http://ww. w3. org/ 2001/ XM_Schena-i nst ance" >
<shortcutltenpr
<defaul t Ul >htt p: // exanpl e. com t eanpageur | </ def aul t Ur | >
<hi nt >Sanpl e hint text.</hint>
<prefix>http://exanpl e. coni got o/ </ prefix>
<t ext >sanpl euser </ t ext >
<url >http://exanpl e. cont got o/ sanpl euser </ url >
</shortcutltenr
</ updat eConpany Short cut Response>

JSON response

{" updat eConpanyShort cut Response": {"shortcutlteni:

{"text":"sanpl euser", "prefix":"http://exanple.confgoto/","hint":"Sanpl e
hint text.","defaul tUrl":"http://exanpl e.com teanpageur!|™,"url":"http://

exanpl e. cont got o/ sanpl euser"}}}

updateDraft
Saves a draft
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP| None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=updat eDr af t

&api _key=value & =value[ &aut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_r edi rect =value] [ &suppr ess_response_codes=value]

&f r _i d=value & ayout _i d=value &ressage_i d=value &ressage_name=value &subj ect =value

[ &ressage_body=value] [ &pr epend_sal ut ati on=value] [ & eci pi ent s=value]

&sso_aut h_t oken=value

Client API Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
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Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
layout_id
Required. The layout ID.
Type xsd:nonNegativel nteger.
message id
Required. Message ID
Type xsd:nonNegativel nteger.
message_name
Required. The name of the message.
Type xsd:string.
subject
Required. The message subject.
Type xsd:string.
message_body
Optional. The message body.
Type xsd:string.
prepend_salutation
Optional. Setting to prepend personalized salutation to TAF emails
Type xsd:bool ean.
recipients
Optional. The message recipientslist.
Type xsd:string.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<updat eDr af t Response xsi: schemalLocati on="http://convio.comfcrmvl.0 http://
service. convi o. net/ xm schema/ crm public. vl. xsd" xm ns="http://convio.com crnf
v1l.0" xm ns:xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<message>
<nessagel d>2341</ nessagel d>
<subj ect >exanpl e subj ect </ subj ect >
<nmessageBody>exanpl e nessage body</ nessageBody>
<nmessageNane>exanpl e nessage nane</ nessageNane>
<l ayout | d>1234</| ayout | d>
</ message>
</ updat eDr af t Response>
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JSON response

{" updat eDr af t Response": {" nessage": {" messageBody": "exanpl e nessage
body", "subj ect": "exanpl e
subject™”,"layoutld":"1234", "nmessagel d": "2341", "nmessageNane": "exanpl e nessage
nane"}}}

updatePersonalMediaLayout
Updates the personal media layout for a participants persona page

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client APl Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=updat ePer sonal Medi aLayout &api _key=value & =value

[ &ut h=value] [ &cent er _i d=value] [ &error _redi rect =value] [ & edi r ect =value] [
&response_format =xml | json] [ &si gn_redirects=value] [ &our ce=value] [ &sub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] & r i d=value|

&per sonal _nedi a_| ayout =value] &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
personal_media_layout

Optional. Medialayout for a participant's persona page
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm versi on="1.0" encodi ng="UTF-8"?>

<updat ePer sonal Medi aLayout Response xsi:schenalLocati on="http://convi o.com crnl

v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://

convi o.com crm v1. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schema- i nst ance" >
<per sonal Medi aLayout xsi:nil="true"/>

</ updat ePer sonal Medi aLayout Response>
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JSON response

{" updat ePer sonal Medi aLayout Response": {" per sonal Medi aLayout": nul | }}

updatePersonalPagelnfo
Updates a personal page.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=updat ePer sonal Pagel nf o &api _key=value & =value[ &aut h=value] [
&cent er i d=value][ &error_redirect=value] [ & edi r ect =value] [ & esponse_f or mat =xml | json
][ &sign_redirect s=value] [ &our ce=value] [ &sub_sour ce=value] [ &success_r edi r ect =value]

[ &uppr ess_response_codes=value] &f r_i d=value[ &l og_enabl ed=value] [ &headl i nel=value

][ &eadl i ne2=value] [ &headl i ne3=value] [ &page_| ayout =value] [ &page_tit| e=value] [

&ri ch_text=value] [ &t at usl=value] [ &st at us2=value] [ & ext 1=value] [ & ext 2=value] [

&t ext 3=value] &sso_aut h_t oken=value

Usage Notes

The page_title parameter sets the top heading for the personal page. The rich_text parameter sets the main page
content. Only a subset of safe HTML tags are supported within rich_text: p, strong, em, span, ol, li, br, ul, and
blockquote.

The blog_enabled parameter enables and disables blogging on the page.
The following values are meaningful in the statusl and status2 parameters:

* none_selected - no component

* participant_therm - athermometer showing personal fundraising progress
« top_gifts list - ascrolling list of top donors and their gifts

e donor_list - ascrolling list of donors with no amounts

Client API Parameters

Common Client Parameters
See topic Common Parameters.

fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.

blog _enabled
Optional. Whether or not your personal page blog is enabled.
Type xsd:boolean.

headlinel
Optional. The first headline on the page.
Type xsd:string.

headline2



headline3

Optional. The second headline on the page.

Type xsd:string.

Optional. The third headline on the page.
Type xsd:string.

page layout

page title

rich_text

statusl

status2

textl

text2

text3

Optional. The selected page layout

Optional. Thetitle of the page

Optional. Therich text area of the page.
Type xsd:string.

Optional. Status Indicator 1
Type xsd:string.

Optional. Status Indicator 2
Type xsd:string.

Optional. The first text area on the page.
Type xsd:string.

Optional. The second text area on the page.

Type xsd:string.

Optional. The third text area on the page.
Type xsd:string.

sso_auth_token
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Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.

XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<updat ePer sonal PageResponse xsi :schemalLocati on="http://convio.com crm vl1.0
http://service.convio.net/xm schema/crm public.vl. xsd" xm ns="http://

convi o.com crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<success>t rue</ success>

</ updat ePer sonal PageResponse>
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JSON response

{" updat ePer sonal PageResponse": {"success":"true"}}

updatePersonalPagePrivacy
Update the privacy setting for the personal page.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=updat ePer sonal PagePri vacy &api _key=value & =value

[ &aut h=value] [ &cent er _i d=value] [ &err or _redi rect =value] [ & edi r ect =value] [

& esponse_f ormat =xml | json][ &si gn_redi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] & r i d=value|

& s_private=value] &so_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
is private
Optional. Thisindicates whether the page is private or not.
Type xsd:boolean.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1. 0" encodi ng="UTF-8"?>

<updat ePer sonal PagePri vacyResponse xsi:schenmalLocation="http://convi o.com crnl

v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://

convi o.com crm v1. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schema- i nst ance" >
<pri vat ePage>t r ue</ pri vat ePage>

</ updat ePer sonal PagePri vacyResponse>
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JSON response

{" updat ePer sonal PagePri vacyResponse": {"pri vat ePage": "true"}}

updatePersonalVideoUrl
Saves the video URL for the user's persona page.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=updat ePer sonal Vi deoUr| &api _key=value & =value[ &aut h=value] [
&cent er _id=value][ &error_redirect=value] [ & edi r ect =value] [ & esponse_f or mat =xml | json
][ &sign_redirect s=value] [ &our ce=value] [ &sub_sour ce=value] [ &success_redi r ect =value]

[ &uppress_response_codes=value] &f r_i d=value &vi deo_ur | =value &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
video_url
Required. The URL to the video.
Type xsd:anyURI.
sso_auth_token

Required. This method must be called with a valid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<updat ePer sonal Vi deoUr | Response xsi:schenmalLocation="http://convio.com crnl

v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://

convio.com crnmf vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<videoUr|l xsi:nil="true"/>

</ updat ePer sonal Vi deoUr | Response>

JSON response
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{"updat ePer sonal Vi deoUr | Response": {"videoUrl": null}}

updateRegistration
Updates a registration record.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=updat eRegi strati on
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect=value][

&r edi rect =value] [ & esponse_fornmat =xml | json][ &si gn_redi rect s=value] [ &our ce=value

][ &ub_sour ce=value] [ &success_redirect =value] [ &suppress_response_codes=value]
&checki n_st at us=initial | started| committed | paid| complete| unknown &ener gency_nane=value
&ener gency_phone=value &f | ow st ep=value &f r _i d=value &goal =value &pri vat e_page=value
& eceive_gift _notificati on=value[ &nonynous_regi strati on=value] [ &onpany_i d=value
][ &onpany_nane=value] [ &cr eennane=value] [ &t andard_r egi st rati on=value]

&sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
checkin_status

Required. Y our check-in status.

Type xsd:string.

Options are:

e initia

o dstarted

e committed

e pad

e complete

e unknown

emergency_name
Required. Emergency contact name.
Type xsd:string.
emergency_phone
Required. Emergency contact phone number.
Type xsd:string.
flow_step
Required. External application state.
Type xsd:nonNegativel nteger.
fr_id
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Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
goal
Required. Y our personal fundraising goal, in cents.
Type xsd:string.
private page
Required. Whether or not your personal page should be hidden from all searches.
Type xsd:boolean.
receive _gift_notification
Required. Whether or not you wish to receive gift notifications.
Type xsd:boolean.
anonymous registration
Optional. Whether or not your registration isto be designated anonymous.
Type xsd:boolean.
company_id
Optional. Theid of the company the participant is to be assigned to.
Type xsd:nonNegativel nteger.
company_name
Optional. The name of a new company to be added and assigned to the team.
Type xsd:string.
screenname
Optional. If specified, your screen name will take the place of your name on public facing pages.
Type xsd:string.
standard_registration
Optional. Whether or not your registration isto be a standard registration.
Type xsd:bool ean.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<updat eRegi st rat i onResponse xsi: schemaLocati on="http://convio.com crnvl. 0
http://service. convio. net/xm schema/ crm public.vl. xsd" xm ns="http://

convi o.com crm v1. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schema- i nst ance" >
<success>true</ success>

</ updat eRegi strati onResponse>
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JSON response

{"updat eRegi strati onResponse": {"success": "true"}}

updateShortcut
Updates a shortcut URL .
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP| None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=updat eShort cut

&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redi rect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_r edi rect =value] [ &suppr ess_response_codes=value]

& r i d=value &t ext =value &so_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
text
Required. The shortcut text.
Type xsd:string.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<updat eShort cut Response xsi:schemaLocation="http://convio.com crmvl. 0 http://
service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl
v1l. 0" xm ns: xsi="http://ww.w3. org/ 2001/ XM_Schena- i nst ance" >
<shortcutlten>
<defaul t Ul >htt p: // exanpl e. com per sonal pageur| </ defaul t Ur| >
<hi nt >Sanpl e hint text.</hint>
<prefix>http://exanpl e. com got o/ </ prefix>
<t ext >sanpl euser </ t ext >
<url >htt p://exanpl e. coni got o/ sanpl euser </ url >
</shortcutltenr
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</ updat eShort cut Response>

JSON response

{" updat eShort cut Response": {"shortcutltent:

{"text":"sanpl euser", "prefix":"http://exanple.confgoto/","hint":"Sanpl e hint
text.","defaultUl":"http://exanpl e. conl personal pageurl ", "url":"http://

exanpl e. contf got o/ sanpl euser"}}}

updateSurveyResponses

Updates survey responses.
Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client APl Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=updat eSur veyResponses &api _key=value & =value[ &aut h=value] [
&cent er _i d=value] [ &error_redirect=value] [ & edi rect =value] [ & esponse_f or mat =xml | json
][ &sign_redirects=value] [ &our ce=value] [ &ub_sour ce=value] [ &uccess_redi r ect =value

][ &uppress_response_codes=value] & r i d=value &questi on_=value &uesti on_key_ =value
&survey i d=value &so_aut h_t oken=value

Usage Notes

This method allows for updating a constituent's response to survey questions that they may or may not have
previously taken. Thisisused primarily in the case of TeamRaiser surveys when the option to alow constituents to
update their responses to registration questions is enabled within that TeamRaiser.

Note: This method does not enforce that option being
0. enabled for the teamraiser specified by the fr_id.

Only questions that should normally be requested of the user will be updated. This meansthat if your TeamRaiser
survey contains questions for All Participants, questions for Team Captains Only, and questions for only certain
Participation Types, a participant who is not a Team Captain will only be allowed to provide updates to the questions
for All Participants and their Participation Type.

Client API Parameters
Common Client Parameters
See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
question_

Required. This parameter can be repeated. If you want the results for questions 123 and 456, you
include parameters question 123 and question_456.

Type xsd:string.
question_key
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Required. This parameter can be repeated. If you want the results for questions with key 'T-
Shirt_Size' and 'Permission_Slip_Returned', you include parameters question_key T-Shirt_Size and
question_key Permission_Slip_Returned.

Type xsd:string.

survey_id
Required. The ID of the survey you want to see responses for.
Type xsd:nonNegativel nteger.

sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<updat eSur veyResponsesResponse xsi:schenmalLocati on="http://convi o.com crm

v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://

convi o.conm crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<success>true</ success>

</ updat eSur veyResponsesResponse>

JSON response

{" updat eSur veyResponsesResponse": {"success": "true"}}

updateTeamInformation

Updates team related information. The company id and company name cannot be both passed since ateam can only be
assigned to a single company.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=updat eTeam nf or mati on &api _key=value &=value|[

&aut h=value] [ &cent er _i d=value] [ &error _redirect =value][ & edi r ect =value] [

& esponse_format =xml | json][ &si gn_redi rect s=value] [ &sour ce=value] [ &sub_sour ce=value
][ &success_redirect =value] [ &suppress_response_codes=value] & r i d=value|

&conpany_i d=value] [ &company_nane=value] [ &di vi si on_name=value] [ &passwor d=value] [

& ecruiting_goal =value] [ & eam goal =value] [ & eam name=value] &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
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Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
company_id
Optional. Theid of the company the team is to be assigned to.
Type xsd:nonNegativel nteger.
company_name
Optional. The name of a new company to be added and assigned to the team.
Type xsd:string.
divison_name
Optional. The new team division name.
Type xsd:string.
password
Optional. The new team password.
Type xsd:string.
recruiting_goal
Optional. The new team recruiting goal .
Type xsd:string.
team_goal
Optional. The new team goal of the team, in cents.
Type xsd:nonNegativel nteger.
team_name
Optional. The new team name of the team.
Type xsd:string.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<updat eTeam nf or mat i onResponse xsi: schemaLocati on="http://convi o. con crnf
v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xml ns="http://
convio.conm crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<conpanyNanme>exanpl e conpany nane</ conpanyName>
<conpanyl d>5</ conpanyl d>
<t eanNanme>exanpl e t eam nane</t eanNane>
</ updat eTeam nf or mat i onResponse>

JSON response



464 | Convio Open API Reference | APl Reference

{" updat eTeam nf or mat i onResponse": {"t eanNane": "exanpl e t eam
nane", "conpanyl d": " 5", " conpanyNane": "exanpl e conpany nane"}}

updateTeamPagelnfo

Updates a team page.
Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=updat eTeanPagel nf o
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ & our ce=value
][ &sub_sour ce=value] [ &success_redirect =value] [ &suppress_response_codes=value]

& r_i d=value[ &descri pti on=value] [ & i ch_t ext =value] &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
description
Optional. Description
Type xsd:string.
rich_text

Optional. Therich text area of the page.
Type xsd:string.
sso_auth_token

Required. This method must be called with a valid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm versi on="1.0" encodi ng="UTF-8"?>

<updat eTeanPageResponse xsi:schemalLocati on="http://convio.comcrmv1l.0 http://

service. convi o. net/ xm schenma/ crm public.vl. xsd" xm ns="http://convio.com crnl

v1.0" xm ns:xsi="http://ww.w3. org/ 2001/ XM_Schenma- i nst ance" >
<success>true</success>

</ updat eTeanPageResponse>
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JSON response

{" updat eTeanPageResponse": {"success":"true"}}

updateTeamShortcut
Updates a team shortcut URL.
Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeant ai ser APl ?net hod=updat eTeanfShor t cut
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &our ce=value
][ &sub_sour ce=value] [ &success_redirect =value] [ &suppress_response_codes=value]

&f r _i d=value[ &t ext =value] &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
text
Optional. The shortcut text.
Type xsd:string.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<updat eTeanthort cut Response xsi:schemalLocati on="http://convio.com crm vl1.0
http://service. convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convi o.conm crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<shortcutlten>
<defaul t Url >http://exanpl e. com t eanpageur | </ defaul t Ur |l >
<hi nt >Sanpl e hint text.</hint>
<prefix>http://exanpl e.coni got o/ </ prefix>
<t ext >sanpl euser </ t ext >
<url >htt p://exanpl e. coni got o/ sanpl euser </ url >
</shortcutlten>
</ updat eTeanthor t cut Response>
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JSON response

{" updat eTeanthor t cut Response": {"shortcutltent:

{"text":"sanpl euser”, "prefix":"http://exanple.confgoto/","hint":"Sanpl e
hint text.","defaultUrl":"http://exanpl e.com teanpageur! ™, "url":"http://

exanpl e. conl got o/ sanpl euser"}}}

updateTeamraiserAddressBookContact

Updates a contact within the context of teamraiser event. This allows you to update team address book contacts OR personal
address book contacts.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/

CRTeanr ai ser APl ?rret hod=updat eTeanr ai ser Addr essBookCont act &api _key=value
&v=value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect =value] [ & edi r ect =value] [
&response_format =xml | json] [ &si gn_redirect s=value] [ &our ce=value] [ &ub_sour ce=value
][ &uccess_redirect=value] [ &uppress_response_codes=value] &cont act i d=value

&emui | =value &f i r st _nane=value & r i d=value & ast _nane=value[ &ci t y=value] [

&count ry=value] [ &hone=value] [ &st at e=value] [ &st r eet 1=value] [ &st r eet 2=value] [

&zi p=value] &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

contact_id
Required. The system-generated unique contact |D for the contact.
Type xsd:nonNegativel nteger.

email
Required. The contact's email address.
Type xsd:string.
first_name
Required. The contact's first name.
Type xsd:string.
fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
last_name

Required. The contact's last name.
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Type xsd:string.

city
Optional. The contact's city.
Type xsd:string.
country
Optional. The contact's country.
Type xsd:string.
phone
Optional. The contact's phone number.
Type xsd:string.
State
Optional. The contact's state or province.
Type xsd:string.
streetl
Optional. Thefirst line of the contact's street address.
Type xsd:string.
street2
Optional. The second line of the contact's street address, if needed.
Type xsd:string.
zZip

Optional. The contact's postal or zip code.
Type xsd:string.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<updat eTeanr ai ser Addr essBookCont act Response xsi : schemaLocati on="http://
convio.comcrmvl.0 http://service.convio.net/xm schema/crm public.vl. xsd"
xm ns="http://convio.comcrnm vl. 0" xm ns:xsi="http://ww.w3. org/ 2001/
XMLSchema- i nst ance" >
<contact id>1234</contact _i d>
</ updat eTeanr ai ser Addr essBookCont act Response>

JSON response

{" updat eTeanr ai ser Addr essBookCont act Response": {"contact id":"1234"}}
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updateTeamraiserData
Updates ateamraiser event

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
None. SRTeamraiserAPI POST No.

Server APl Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ SRTeanr ai ser APl ?net hod=updat eTeanT ai ser Dat a
&api _key =value &I ogi n_nane =value &I ogi n_passwor d =value &v =value[ &center _id
=value] [ &response_format =xml | json] [ &sour ce =value] [ &sub_sour ce =value] [ &
suppress_response_codes =value] &updat e_t eanr ai ser =value

Usage Notes

This method accepts alist of one or more TeamRaiser Event data blocks up to a system-configurable maximum of
1000 Events, and asynchronously updates the values of any other fields specified.

For the list of available fields refer to addTeamraiser Data.

Input datais passed url-encoded as the value of the update teamraiser parameter in the following format:

<updat eTeanr ai ser Request xm ns="http://convio.com crm vl.0">
<t eant ai ser Updat e>
<frld>1014</frld>
<event User Ti t | e>Awesone- at hon</ event User Ti t | e>
</t eanr ai ser Updat e>
<t eant ai ser Updat e>
<frl1d>1015</frld>
<event Local O fi ceAtt n>Ti f f any</ event Local O fi ceAtt n>
</t eanr ai ser Updat e>
<t eant ai ser Updat e>
<frld>1016</frld>
<event Local O fi ceStreet 1>504 Pecan St.</eventLocal OficeStreet1>
</t eanr ai ser Updat e>
</ updat eTeanr ai ser Request >}

The<updat eTeanr ai ser Request > document contains a collection of one or more <t eant ai ser Updat e>
elements for each TeamRaiser event. Each block must contain a<f r | d> element specifying the record to update.

If the call is successful, it returns aunique job 1D for the batch.

Server APl Parameters
Common Server Parameters

See topic Common Parameters.
update teamr aiser
Required. XML document specifying the TeamRaiser events to update.

Type crm:updateTeamraiserList.

Response
See topic HTTP Status Codes.
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XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<updat eTeanr ai ser Response xsi: schemalLocati on="http://convio.confcrmvl.0
http://service. convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convio.com crm vl. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<j obl d>1312504990388</ j obl d>
</ updat eTeanr ai ser Response>

JSON response

{" updat eTeanr ai ser Response": {"j obl d":"1312504990389"}}

updateTentingStatus
Updates the tenting status for a participant.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=updat eTent i ngSt at us
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect=value][

&r edi rect =value] [ & esponse_fornmat =xml | json][ &si gn_redi rect s=value] [ &our ce=value

][ &ub_sour ce=value] [ &uccess_redirect =value] [ &suppress_response_codes=value]

& r _i d=value &t ent nat e_i d=value &updat e_t ype=random| decline| accept| invite| reset| regect|
&nressage=value] &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.

fr_id
Required. The TeamRaiser event ID.
Type xsd:nonNegativel nteger.
tentmate id

Required. The constituent id of the selected tentmate.
Type xsd:nonNegativel nteger.

update type
Required. This specifies the type of update to be made.
Type xsd:string.
Options are:

e random
e decline
e accept
e invite
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o reset
* reect

message

Optional. The message content that will be sent. This only appliesto invite, accept, and reject type
updates.

Type xsd:string.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response

See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>

<updat eTent i ngSt at usResponse xsi : schemalLocati on="http://convi o. com crm

v1.0 http://service.convio.net/xm schema/crm public.vl. xsd" xm ns="http://

convi o.conm crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<t ent mat eSt at us>1</t ent mat eSt at us>

</ updat eTent i ngSt at usResponse>

JSON response

{"updat eTent i ngSt at usResponse": {"tentmateStatus":"1"}}

uploadCompanyPhoto

Uploads a company page photo. If the graphic_upload file is blank, the photo caption will be the only item updated. The
photo must be submitted in encoding type 'multipart/form-data.

Client Servlet Server Serviet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=upl oadConpanyPhot o
&api _key=value & =value[ &aut h=value] [ &cent er _i d=value] [ &error _redi rect =value] [

&r edi rect =value] [ & esponse_f ormat =xml | json][ &si gn_r edi r ect s=value] [ &sour ce=value
][ &sub_sour ce=value] [ &success_redi rect =value] [ &suppr ess_r esponse_codes=value

] &conpany_i d=value &f r _i d=value[ &hot 01_t ext =value] [ &hoto_1 fil e=value] [

&hot o_1 upl oad=value] &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
company_id
Required. The unique ID of the company.
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Type xsd:nonNegativel nteger.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
photol text

Optional. The photo caption for the team photo
photo_1 file

Optional. The name of the team photo to be uploaded.
photo_1 upload

Optional. Indicates whether team photo should be updated.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSngleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm versi on="1.0" encodi ng="UTF-8"?>
<upl oadConpanyPhot oResponse xsi : schemaLocati on="http://convio.com crnfvl. 0
http://service.convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convi o.com crm v1. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schema- i nst ance" >
<phot ol t en»
<i d>123</i d>
<t hunbnai | Url >ht t p: // ww. exanpl e. conl t hunbnai | exanpl e. j pg</t hunbnai | Ur | >
</ phot ol t en®
</ upl oadConpanyPhot oResponse>

JSON response

{" upl cadConpanyPhot oResponse": {"photolteni: {"id":"123","thunbnai | Url":"http://
www. exanpl e. cont t hunbnai | exanpl e. j pg"}}}

uploadPersonalPhoto

Uploads a personal page photo. If the graphic_upload fileis blank, the photo caption will be the only item updated. The
photo must be submitted in encoding type 'multipart/form-data.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAPI None. POST Yes.

Client API Syntax

ht t ps: // secure2.convio.net/organization/ si t e/ CRTeanr ai ser APl ?net hod=upl oadPer sonal Phot o
&api _key=value & =value[ &ut h=value] [ &cent er _i d=value] [ &error _redirect=value] [

&r edi rect =value] [ & esponse_format =xml | json][ &si gn_redi r ect s=value] [ &our ce=value
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][ &sub_sour ce=value] [ &success_r edi rect =value] [ &suppr ess_r esponse_codes=value

] & r_i d=value[ &gr aphi c_capti on=value] [ &gr aphi c_capt i on2=value]

[ &gr aphi c_upl oad2_fi | e=value] [ &gr aphi c_upl oad2_upl oad=value] [

&gr aphi c_upl oad_fi |l e=value] [ &gr aphi c_upl oad_upl oad=value] &sso_aut h_t oken=value

Client APl Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
graphic_caption

Optional. The new caption for photo 1 to be updated.
graphic_caption2

Optional. The new caption for photo 2 to be updated.
graphic_upload2_file

Optional. The file representing the personal photo 2 to be uploaded.
graphic_upload2_upload

Optional. Indicates whether photo 2 should be updated.
graphic_upload_file

Optional. The file representing the new personal photo 1 to be uploaded.
graphic_upload_upload

Optional. Indicates whether photo 1 should be updated.
sso_auth_token

Required. This method must be called with a valid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<upl oadPer sonal Phot oResponse xsi: schemalLocati on="http://convi o.com crm
v1l.0 http://service.convio.net/xm schema/crm public.vl. xsd" xm ns="http://
convi o.conm crm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<phot ol t en>
<i d>123</i d>
<t hunbnai | Url >ht t p: / / www. exanpl e. coml t hunbnai | exanpl e. j pg</t hunbnai | Ur | >
</ phot ol t en>
</ upl oadPer sonal Phot oResponse>

JSON response
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{" upl oadPer sonal Phot oResponse": {" phot ol t ent":
{"id":"123", "thunmbnai |l Ul ":"http://ww. exanpl e. com t hunbnai | exanpl e.jpg"}}}

uploadTeamPhoto

Uploads a team page photo. If the graphic_upload file is blank, the photo caption will be the only item updated. The photo
must be submitted in encoding type 'multipart/form-data’.

Client Servlet Server Servlet HTTP Methods Requires
Supported Authentication
CRTeamraiserAP None. POST Yes.

Client API Syntax

ht t ps: / / secure2.convio.net/organization/ si t e/ CRTeant ai ser APl ?net hod=upl oadTeanPhot o
&api _key=value & =value[ &aut h=value] [ &ent er _i d=value] [ &error _redirect =value] [

& edi rect =value] [ & esponse_f or mat =xml | json] [ &si gn_r edi r ect s=value] [ &our ce=value
][ &sub_sour ce=value] [ &success_r edi r ect =value] [ &suppr ess_r esponse_codes=value

] & r _i d=value[ &gr aphi c_capti on=value] [ &gr aphi c_upl oad_fi | e=value] [

&gr aphi c_upl oad_upl oad=value] &sso_aut h_t oken=value

Client API Parameters
Common Client Parameters

See topic Common Parameters.
fr_id

Required. The TeamRaiser event ID.

Type xsd:nonNegativel nteger.
graphic_caption

Optional. The photo caption for the team photo
graphic_upload_file

Optional. The name of the team photo to be uploaded.
graphic_upload_upload

Optional. Indicates whether team photo should be updated.
sso_auth_token

Required. This method must be called with avalid session authentication token returned by login,
authenticateUser, getSingleSgnOnToken. Alternatively, you can use an auth token generated by an
embedded [[S86]] session tag in a Convio web page if the page is accessible only to logged-in users.

Response
See topic HTTP Status Codes.
XML response

<?xm version="1.0" encodi ng="UTF-8"?>
<upl oadTeanPhot oResponse xsi:schemaLocati on="http://convio.com crm vi.0
http://service. convio.net/xm schema/ crm public.vl. xsd" xm ns="http://
convio.conmlcrm v1l. 0" xm ns: xsi="http://ww. w3. org/ 2001/ XM_Schena- i nst ance" >
<phot ol t en>
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<i d>123</i d>
<t hunbnai | Url >ht t p: / / ww. exanpl e. coni t hunbnai | exanpl e. j pg</t hunbnai | Ur | >
</ phot ol t en®
</ upl oadTeanPhot oResponse>

JSON response

{" upl oadTeanPhot oResponse": {"photolteni: {"id":"123","thunbnai | Url":"http://
www, exanpl e. coni t hunbnai | exanpl e.j pg"}}}
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